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1. INTRODUCTION

1.1 OVERVIEW

- Call Recording System is the program that enables you to record the messages on the phone.
- You connect the USB cable to Keyset(LDP-7024D(LD)) and desktop computer in this System.

- This System also provides various features that enable you to save the recorded messages to file,

to play the file and to use the file as an e-mail attachment.
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1.2Features

Call Recording System provides main features as follows.
- Enables you to record the messages on the phone.
- Enables you to save the recorded messages to file and to play the saved file.
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- Enables you to send other people the file as an e-mail attachment.
- Enables you to import address book from Outlook Express and Microsoft Excel

- Enables you to export phone book and address book to Microsoft Excel.

2. INSTALLATION ENVIRONMENT

2.1 Hardware Specification

-Digital Keyset(LDP-7024D(LD) : USB Module Support Keyset), USB cable

Noles: Call Recording System only supports LDP-7024D model and LDP-7024D model

2.2 System Requirements

Operating System: Win 98, Windows NT, Window 2000
Win Me, Window XP home, pro.

Recommended Processor : Pentium Ill 800 MHz
Recommended RAM: 128 MB

Available hard disk space: 200 MB

Video Adapter: SVGA( Min. 256 colors/800x600)
Minimum Processor: Pentium MMX- 800MHz
Minimum RAM : 64 MB

Sound Card (Required)
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3. PROGRAM SETUP

3.1APPLICATION SETUP

j =10l x|
File Edit ‘iew Favorites Tools  Help ﬁ
=Back ~ =5 - | Qhsearch  [4Foldsrs £ | B o | E-
Address Ia setup j o ‘ 3 -
— -1 Mame ¢ I Size | Type | Modified |
I'D L crsLang 17 KB Text Docurnenk Bf29/2004 1:35 AM
[ & Dac3sRedist 3,329KE  Application 9/7/199% 4:19 PM
setup Y datat 270KE  Cahinet File £/29/2004 11:23 PM
datal hdr 13KE HDR File G20 2004 11:23 PM
Select an item ko view its description, Bydataz 1,259 KB Cabinet File 6/29/2004 11:23 PM
See alsn: @engine% 409KE  Cahinet Filz 1242002 10:16 PM
o jo s g
My MNebwork Places =3main_; con. . ) )
M Computer MSJET3S.0LL 1,022 KB Application Extension  Z{Z7}2003 3:27 AM
§etu |_300t 335KE  BOOT File 6129)2004 11:23 PM
105KE  Application 12/1/2002 11:33 PM
setup 1 KB Corfiguration Settings  6/29/2004 11:23 PM
setup 175KE  IMX File 6/9/2004 1:51 AM
|13 ohject{s) {Disk free space: 16.4 GE) |6.?? B |@‘ My Computer 4

- You click Setup.exe after the movement to Directory with Application install program.

This program needs DBO Yersion 3.5
Do o wank toinskall the DE0 Files #

- Call Recording System needs DAO Version 3.5.

- If you click the Yes(Y) button, DAO files are installed.
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- If you click the No(N) button, DAO files are not installed.

LGCRS - InstallShield Wizard x|

Welcome to the InstallShield Wizard for LGCRS

The InztallShield® \wWizard will install LGCRS an wour
computer. To continue, click Mest,

¢ Back

Cancel |

LGCRS - Installshield Wizard

Customer Information

Fleaze enter your information.

Pleaze enter your name and the name of the company for which you work.

Uzer Mame:

Iadmin

Compary Marme;

|LGEI

InstallShield

< Back | MNeut » I Cancel
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- Click the Next button after entering your name and company name.

Your database is already existed
If waou wank ko use the previous database. click YES.

Yes Mo

- If database is already existed, the message above is displayed.
- If you use previous database, click the Yes (Y) button.

- Or if you use new database, click the No (N) button.

LGCRS - InstallShield Wizard x|
Choose Destination Location ﬂ j
Select folder where zetup will inztall files. I {M

G Install LGCRS o
D:M\Program FileshLG Electronice\LGCRS Change... |

|mistallS hield

< Back

- After clicking the Change button, select folder where setup will install files. Then click the Next

button.
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LGCRS - Installshield Wizard

Ready to Install the Program ‘

The wizard iz ready to beain inztallation, I e .

Click Install to beqin the installation.

If wou want to review or change any of your installation settings, click Back. Click Cancel to exit
the: wizard.

| mztallShield

Cancel

- Click the Install button to begin the installation.
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LGCRS - Installshield Wizard

Install5 hield Wizard Complete

The IngtallShield WWizard has successfully installed LGCRS.
Click Finizh to exit the wizard.

< Back Cancel

- The window for Installation Complete is displayed.

- Click the Finish button to complete the installation.

How to check the version
- Run CRS and Click ‘About’ in menu.

- You can see installed CRS version and USB firmware version

Call record system X

% Call Record Systern Yersion @ G5LCRE-1,04h
This program support LDP-70240(L03 USE Module,
USE FAW Yersion @ LOP-7024U5E 41,2

Copyright{c) 2003 - 2004
LG Electronics, Inc, All rights reserved,

-11 -
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3.2 DAO SETUP

- Don't cancel setup during installation process.
- This program will install the module necessary for using the database.

D0 on your computer

Itiy
ebore sunning thes Setup program.

Cick Carcel b0 quit Sehup and then close ary programe you have
rureirg, Chck Mest 1o confirus with the Sehup program.

\WARNING: Thiz peogsam is projecied by copyright law and
Iriomahonal ireghe:

Lrsmithurseed mgerckuction o dhsbsbudion of ths progeam, of ang.
sty of i, may sl i servern ol and ol perlins. ared

Hest 5 Corcel

Select Components

DAD zan be installed with Jet and/or QDBCDirect components.
Select the compaonents that wou'd like to install

v ODECDirect

< Back I Mest » I Cancel
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Select Components x|

Jet contains optional components for accessing additional
data formats. Select the optional formats that pou'd like to install

W el
V¥ Paradox
WV =Bage
v Lotus

v Text and HTML
¥ Exchange

< Back I Heut » I Carcel

Information

@ Data Access Objects (DAC) successFully installed

- This is the window DAO successfully installed.

-13-
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3.3 USB MODULE (LDP-7024D, LDP-7024LD) SETUP

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helpz you ingtall a device driver for a
hardware device,

To continue, chck Mest.

< Back:

Cancel |

- When USB cable is connected to the computer, automatically the window above is displayed.

- To install the driver, select the Install from a list or specific location [Advanced] button, and then click
the Next button.

Found New Hardware Wizard

Driver Files Search Results o
The wizard haz finizhed searching for driver filez for wour hardware device.

The wizard found a driver for the following dewvice:

@ USB Call Recorder

Windows found a driver for this device. To install the diver Windows found, click Next.

= d:\program fileztlg electronicshlgorsbwinZk usbdryhldp 000, ink

¢ Back

Cancel |
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- Select the Search for the best driver in these locations button, and then select the Include the

location in the search check box.
- If you click the Browse button, the window below is displayed.

- Select WinXpUSBDrrv file under Microsoft Windows XP, and then click the Next button.

Found New Hardware Wizard x|
Inzert the manufacturer's installation disk into the drive
g zelected, and then click OF.

Cancel |

Copy manufacturer's files from:

aram FileshLG Electrnnics"'.LGEHS"uWin:ZkLISEDr*.r{j Browse. .. |

- The appropriate USB Drivers.
USB Diriver Directory:

Windows98 =» Win98USBDrv,
WinMe = Windows ME,
Win2kUSBDrv =>» Windows 2000,
WinXpUSBDvr =» Windows XP)

-15 -
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Found New Hardware Wizard

Completing the Found New
Hardware Wizard

_\> LG LDP-7O24D(LDIUSE

YWindows haz finished instaling the zoftware for thiz device.

To close thiz wizard, click Finish.

< Back T Finish Catcel |

Upgrade Device Driver Wizard

Driver Files Search Results
The wizard haz finished searching for diver fles for your hardware device,

% LG LDP-7024D[LDUSE

YWindows was unable to locate a driver for this device. To search another location click
Back, or if you do not want ko install a driver now click Finizh.

< Back Cancel

[USB Diriver Find]

- After USB Driver Setup is completed,
- Select the Universal Serial bus controllers in the Device Manager Control panel.

- You can find the LGLDP-7024D(LD) item in the window below.

-16 -
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__E_'.:, Device Manager - ;IEIE'
Jaction Wiewy |J4--P| ||@|J |

=2 PCAPPZO0OPRO
[]--- Carnputer
H-D Disk drives
- Display adapters
DYD{CO-ROM drives
&2 Floppy disk contrallers
=D Floppy disk drives
5 IDE ATAJATAPT contrallers
@ Keyboards
7 Mice and other pointing devices
(3 Manitors
BB Network, adapters
- Parts (COM & LPT)
<E|§ Sound, viden and game contrallers
[ System devices
=8 Universal Serial Bus controllers
; % Intel 8237 1AB/EE PCI to IUSE Universal Host Controller

£
[+
[+
-
-
-
[
[
[*-
[+
-
-
-

USE Root Hub

3.4 USB MODULE (LDP-7024D, LDP-7024LD) UPDATE

_.5..'.;; Device Manager j _||:||1|
J&ction Wiew |J1—-’| ||@|J amx |

PCAPPZO0OPRO

Computer

- Disk drives

Display adapters

{5} DVDYCD-ROM drives

-52y Floppy disk controllers

- =D Floppy disk drives

(-5 IDE ATAJATAPI contrallers

-8 Keyboards

-7 Mice and other pointing devices

Monitors

-8 Network adapters

5 Ports (COM & LPT)

-4]% Sound, video and game controllers

[ M System devices

- = Universal Serial Bus controllers
Intel 82371AB/EE PCI to USE Universal Host Controller

% LG LI:ZIF'-?I:IE"*I:ZIIRI:]}I_ISE:

LSE Root Hub

- Select the Universal Serial bus controllers in the Device Manager control panel, and then find the
LG LDP-7024D(LD) item.

-After that, click Right Mouse Button, and then select the Properties item.

-17 -
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LG LDP-7024D{LD)USE Properties

General  Driver |

9@ . LG LDP-7024D(LD]USE

Ciriver Provider: LG Electronics Inc.
Driver Date: Mot available
Diriver Werzion: Mat available
[rigital Signer: Mot digitally signed

To view detailz about the driver files loaded for this device, click Driver
Detailz. To uninstall the driver files for this device, chick Uninztall. To update
the driver files for thiz device, click Update Driver.

Diiver Details... | Urinztall || Update Diriver... I

Ok, | Cancel |

- Click the Update Driver button in the LG LDP-7024D(LD) USB Properties.

- The remaining feature is the same as the one described in the 3.3 USB MODULE (LDP-7024D,
LDP-7024LD) SETUP part.

-18 -
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4. MAIN FEATURE DESCRIPTION
4.1 Main screen
= Call Recording System =10l x|

File Wiew Controls Tools About

(1 ) & Backup E-Mail %‘ Search - %' List
L e B
elephone Number
5358075
Recording Time Memo
\ 00:00:00 =

3 =
( ) [ﬂ Rec ﬂ Stoy g ;I
(4) §= ]

@ AnList e - SN
(5) e ‘g User f | FistName | Last Name | Phone Number | Date | Length | Subject 3
x Brunson Rick 5358075 £/21/2004 5:07:53 PM 00:00:00
Jones Eddie 0424329004 £421/2004 5:07:51 P 00:00-01
Miller Andre 023038503 B421/2004 5-07-49 P 00-00- 01
Shirley Paul 5410032 £/21/2004 5:07:47 PM 00:00-01
Bowkins Earl 028693000 6/21/2004 5:07:44 PM 00:00:02
E| Atkins chucky £/18/2004 1:43:17 PM Call Ring BaseB
Ne— -/
il A
(9)
Rea [ Off Line Fres Space: 16906 MB

Menu and Toolbar : Entire features are available in the Menu Bar. Also, frequently used features are
available in the Toolbar. There are Backup button, E-Mail button, Search button, List button and

Option button on the Toolbar.

Customer Information Display : Basic customer information such as name, phone number and record

time is displayed.

Wave control button : Record, Stop, Play, Pause button. This is the button to record play, stop, and

pause the sound.

Play Bar : progress is displayed when the sound is recorded and played.

-19 -
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User List: There are two kinds of list. Users in backup files are displayed in one list. In the other
list, users currently registered are displayed. If you double click on the user item in the user list, the

call history about the user is displayed on the right screen..
Volume Adjustment: When recording and playing the sound, you can adjust microphone volume.

Call and Address Information Display: Information such as Subject and memo for each call are
displayed, updated and deleted. Click the Address tab, and then address information about each

user is displayed, inserted, updated and deleted.

Call list and Address book: All call information in the database is displayed. If a row in the call list tab
is clicked, the detailed information is also displayed in the call information tab. f a row in the Address

book tab is clicked, the detailed information is also displayed in the Address tab.

Status Bar : The current status are showed in the status bar as follows. record status, play status and

pause status. Capacity for hard disk is displayed in real time.

Splitter Bar : If you move Splitter Bar, you can resize the size of User List frame and Call List frame.

-20-
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4.2 Voice Recording and Playing

Record

= Call Recording System E =10 x|
File Miew Controls Tools  About

Mame

Allen kalik

Telephone Humber

024322342

Recording Time

00:00:04

ﬁl Fec Stop gl Flay Fausze

A
|

I:II_I

Recording. .. | OnLine [Free Space: 16.45 GB -

- If the Record button is clicked, name, telephone number and recording time is displayed.

- If the telephone number and name is not found in the database or is not entered, the string

"Unknown" is displayed.

- The message "recording" is showed in the status bar, and the bars and waves are displayed

according to the height of the sound.
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Play

E Call Recording System -0l x|
File Wiew Contrals Tools  About

M ame

Allen balik

Telephone Humber

024322342

Recording Time

00:00:07 4 00:00:28

ﬁl Reo Stop ﬁl Flay Fauze

M
|

Playing. .. | 2n Ling |Free Space: 16.45 o6 L

- If you click the Play button, the customer information such as name, telephone number, and
recording time is displayed in Customer Information frame, and you can hear the recorded sound

through speaker.

- The message "playing" is showed in the status bar and hotkeys can be used.
-You can adjust microphone volume using Volume Adjustment Bar.

- During playing, the Record button and the Play button is disabled.

- If you exit the program, you must click the Stop button.

(*Caution : If the Module for playing the sound in the sound card simultaneously accessed in other

program for playing the sound and Call Recording System, one of both is incorrectly executed. )

Save call information

- After clicking the Record button, you enter the call information (Issue, Subject and Memo), and if

you click the Stop button, the information is automatically saved. (See 4.2.4 Stop)
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_E, Call Recording System - O x|
File View Controls Tools  About
Backup E-Mail Search - ﬁ List [:'-IT_‘F Optian
i —J cTRE
Name Call Info | Aderess |
Shirley Faul .
¥ Subject [~ lssue
Telephone Number
5410032
Recording Time MEmD
00:00:03 ;I
Rec ﬁl Stop Play ﬂl Fauze - —I_I - J
Ny Save | Delete |
]
i@ Backup Call List |Address bookl
All List
[ | | Firzt Mame | Last Mame | FPhone Murmber | Date | Length | Subject
Shirley Paul 5410032 £/30/2004 6:02:47 PM 00:00:03
B Hiler 023038503 o
Jones Eddie 0424323004 £/30/2004 6:08:27 PM 00:00:09
D avis Antanio 025864757 £/30/2004 6:02:16 PM 00:00:12
Curry Eddy 7h508889 £/30/2004 6:02:00 PM 00:00:15
Brunsan Rick 5350075 6/30/2004 6:07:42 PM 00:00:14
Bayking Earl 028683000 £/30/2004 6:07:15 PM 00:00:10
Allen I alik. 024322342 £/30/2004 6:06:12 PM 00:00:28
[ | []
Ready | On Ling |Free Space: 16.45 GE S
Stop

£ Call Recording System -0l x|
File Wiew Contrals Tools  About

Hame
shirley Faul

Telephone Humber

5410032

Recording Time

00:00:03

jg Rec ﬁl Stop Play ﬂl FPauze

b
|

Ready | 2n Ling |Free Space: 16.45 o6 L

- The Stop button is enabled when the sound is recorded and is played. You can stop the process as
follows.
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- Click the Stop button, select the Stop menu item on the Control Menu and use the hot key

“CTRL+S” If you exit the program, you must click the Stop button.

Pause

= Call Recording System =10 x|
File Miew Controls Tools  About

Mame
Miller Andre

Telephone Humber

0249035503

Recording Time

00:00:04 ¢ 00:00:10

ﬁl Fec Stop gl Flay Fausze

&
—

Playing. .. | OnLine [Free Space: 16.45 GB -

- The Pause button is enabled when the sound is recorded and is played. You can pause the

process as follows.

- Select the Pause menu item on the Control Menu.
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Resume

E Call Recording System -0l x|
File Wiew Contrals Tools  About

Hame
Miller Andre

Telephone Humber

029035503

Recording Time

00:00:07 ¢ 00:00:10

ﬁl Reo Stop ﬁl Flay Hesume

I:II_I

M
|

Play...[Pause) | on Line |Free Space: 16,45 GE o

- If you click the Pause button, the process is paused.
- The Pause button is changed to the Resume button.

- As for the recording, the message "recording (pause)" is showed in the status bar. As for the playing,
the message "playing (pause)" is showed in the status bar. Resuming the process, click the Resume

button, and then the Resume button is changed to the Pause button.

- As for the recording, the message "recording" is showed in the status bar. As for the playing, the

message "playing" is showed in the status bar.
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Sound Volume Up

E Call Recording System -0l x|
File Wiew Contrals Tools  About

M ame

Miller Andre

Telephone Humber

029035503

Recording Time

00:00:07 ¢ 00:00:10

ﬁl Reo Stop ﬁl Flay Hesume

I:II_I

N A
_ /
/
Play...[Pause) | on Line Free Spaceﬁ.ﬁ a6 o

Wiew | Controls Tools  Abouk
Record LisT

) [
Play =

Stop

[ et

- You can adjust microphone volume more loudly, using the Vertical Bar on the below part from the

right part of screen.

- Select the Volume menu item on the Control Menu and use the hot key “ALT+U”
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Sound Volume Down

= Call Recording System =10 x|
File Wiew Controls Tools  Abouk

B =&

Mame

Miller Andre

Telephone Humber

0249038503

Recording Time

00:00:07 ¢ 00:00:10

ﬁl Feo Stap ﬁl Flay Hesume

b
|

|

/
Play...(Pause) | N Line Free Space: 145 GB v

Wiew | Controls Tools  Abouk
Record LisT

) [
Play =

Stop

[ et

me Resume

- You can adjust microphone volume more lower, using the Vertical Bar on the below part from the

right part of screen.
- Select the Volume menu item on the Control Menu and use the hot key “ALT+D”
Address Book Management

- On this screen, we can manage the address book. We can add, update and delete to the address
book.
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& call Recording System _I_I— a 1‘
File view Controls Tools  About
‘ @ Backup E-Mail Search - g List I@ Option
Name CFll Info - Address
Miller Andre :
Telephone Number Fist Allen LastName | Malik
029038503 TH 0249565484 Job Title carpenter
Recording Time phile | 124322342 Company
00:00:10 Efail  |mallen323@hotmail.com
Emo =1
Rec ﬁl Stop @ﬂ Flay ﬂl FPauze E E
o= [
N Add Update | Delete I
1]
=i Backup Jall List Address book |

B A List

User

Last Mame

Job Title:

028683000

avking Earl 04226858474 doctar eall323Ehotmail. com
[unz0n Rick 0255578598 5358075 teacher tick23dEhotmail. com
Ly Eddy 039392757 7Eh08389 manager CurryB4@hotmail. com
avis Antonio 02659547475 025864757 lawaper antoni3? 2diEge. com
hes Eddie 0424325004
Hfiller Andre 023033503 andre535@hotmail. com
hirley Paul 5410032
alker Samaki 320542343
1l \ [
Ready T (L= R=] = o =T A ) o

- The screen for adding a address is as follows.

Address Edit

First Mame |

Last Mame |

Tel |

X
Append
[ e

Close

Job Title |

Mobile |

Company |

Email |

herno
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4.3 OUTLOOK

OUTLOOK Address Book Import

IEnntacts"-.F'ersnnal Folders

Select contact falder

=% Outlook

EI‘-’:; Perzonal Folders
----- 5 :} Deleted ltems
----- 7\ Inbax
----- 4 Outhox

-

----- L Sent [tems

5

Start Imparting

- If you choose Import (Address Book(MS Outlook) ) from the File menu, The window above is

opened. After importing the stored Outlook Address Book on your PC,

- You can use the address book in the Call Recording System.

Send E-Mail by MS Outlook

- After clicking a row on the Call List on the below part from the right part of screen, select the E-Mail

button on the Main Toolbar on the main screen. If do so, you can send E-Mail by MS Outlook.

- E-Mail is automatically attached in the Outlook express. If you attach the file in other mail client,
press “CTRL+V”

* How to other mail client file attach

Step1: Choose you spend to make in the menu
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Step2: mail client display.

¥ subject - Message (Plain Text)

E =101 x|
Jﬁle Edit View Insert Format Tools Actions Help

|2zt | @[ 4 @0 [ ¢ 4] % |Eomens.. |B) ¥ - -lal=m U]
|

== =2
To... |hru54qz@hntmawlmm
ce |]
Subject: |subiect
— |
[ |

Step3 : Choose gffile include in the mail client to make.

i subject - Message (Plain Text)

=lolx]
JE\Ie Edit Wiew Insert FgrmaAactmns Help
|=zens || & a:(lm | !); | v |Boetos... [ @ 7] | -JAlB u|===
| N”
Too. | [orust4z@tiommai.com
e |]
Subject: Isubiect
p— B
|
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Step4 : You stick a file selection and put , press “CTRL+V”

IDLGCRS jc=|@>(|‘j5fvmnl_sv

2|

File name:

I L3RS Warre ), Brunson Rick_20040621 172343 j Inserk i I
I
Files of type:  [al Fies Wy =l Cancel |

MENU

- Import Address Book from MS Outlook.

File ‘iew Controls Tools  Abouk

M Pl J=L___.

Export Address(M3 Excel)
Prink L4
Exik

024038503
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4.4 Import and Export from MS EXCEL

Save Call List
- Select the list which you will export to MS Excel. (All List, Backup Users, Current Users)

- You can export the call list of the specific user to MS Excel.

Eiﬂ, Uszer Close

- If you choose Export (Call List) from the File menu, the window above (Save as Window) is opened.

File “iew Controls Tools  About

[lEw g g
= A E-Mail
Impork  k H al
Zall Lisk
. Address Book
Prink k

R 1=
Ezxit MNumber
0249038503

- You can import and export the Call List in this System.
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Save Address Book

Save I :_ﬂ Dezktop

“ry Documents @address.xls
L ry Computer @eng_address.xls

| Z00win ko LGCRS
| 98win ko LGCRS

File: narme: Itest.:-cls Save I
Save as bype: IE:-:::eI Files [*.xl5) j Cancel |
v

- If you choose Export (Address Book) from the File menu, the window above (Save as Window) is

opened. You can save the Address Book information to MS Excel.

Save Call List

Call List |.ﬁ-‘~.ddress Ic:n:n:ukl

I | Firzt Marme | Last Mame | Phone Murmber | D ate
Shirley Paul B410032 £/30/2004 E:L
.Ju:unE.:s Eu:h:lie. e 3042004 B:C
Daviz Antonio Privit Call Lisk 3042004 B:C
Curry Eddy Expart(Ms Excel) 3042004 &:C
Brunzon Rick. 302004 B[
Boyking Earl Edit 3042004 &:C
Allen M alik: Delste 30/2004 Bl

- If you click right mouse in a row on Call List Tab, a popup is displayed. After selecting the Export

(MS Excel) in the popup Menu,

- If you save the data as specific name, current data is saved to MS Excel file.
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Save in: I @ Desklop

“3ry Documents @address.xls
Ly Computer @eng_address.xls
[T My Metwork Places @expnrt_addr.xls

| 200win to LGCRS
| 98win ko LGCRS

File name: | Save I
Save as type: | Excel Files [* xls) -l Carcel |

Import Address Book

File Wiew Conkrols Tools

W M5 Excel
park k] =

Export F

= n

- If you create MS Excel file to create the excel file for Address Book, you must choose new (MS

Excel) from the File menu,

Save I :ﬁj Dezktop

530y Documents @address.xls
Lo ry Computer @eng_address.xls
5 My Metwork Places @expurt_addr.xls

1 200win to LGCRS
4 | 98win ko LGRS

Filz name: | Save I
Save aslype: | Excel Files [*.xls) | Cancel |
A

- The Excel file below is the excel file created newly.

- The field name is printed on the first row.

- The user inserts the data according to the first row.
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EA Microsoft Excel - newAddress.xls =10l x|
J File Edit Wiew Insert Format Tools Data Window Help ;lilﬂ
IDE2EE & @ - ez s 8@e 2o
c2 | =|
o [ 8 | e o [ €& [ ¢ 6 [H] 1 | T

1 |FirsiMorne  LosiMarme Tel Mo Mobile Mo Job Tidle  Email | Corpang | Mero —
2 |Shirley Foul

3 | ]

4

3

&

I

8

9

10

11

12

13

14

15

16

17

18

19

20

4 [« [p1}AddressList ||

Ready | T

- After inserting the total data, you choose Import (Address Book (MS Excel)) from the File menu, If

the window for selecting the file stored previously is displayed,
- Select the excel file made previously, and click the Ok button.

- If do so, the address book is imported in the Call Recording Program.

Loak in: I :ﬂj Dezktop

My Documents @address.xls

L My Computer @eng_address.xls
i My Metwork, Places @expart_addr.xls
__|Fini7e @new.ﬁ.ddress.xls
1 | Z00win to LGCRS

| 98win to LECRS

File name:; || Open

Files af bype: IE:-:u:elFiles [.xlz] j Cancel |

[” Open as read-only

i
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MENU

- Export Menu

File Wiew Conktrols Tools  Abouk

TEw
Impork  k

Eq E-Mail

Zall Lisk
] Address Book,
Prink »

Tt e
Exit Mumber
029038503

- MENU for Exporting the Address Book (See 4.4.4 Import Address Book (MS Excel))

File ‘iew Controls Tools  Abouk

Tl Fl i=h___.

Export ¥

B410032

4.5 PRINT

CALL LIST
- In Print Call List dialog, select the list which you will print, and click the OK button.

- You can print the call list of the specific user.
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Print Call Lisk

Eiﬂ, Uszer Close

- You can preview the call list data in the database on the screen, and print the data, zoom in and out

them and view 2page on a screen. If you click the Print button, the data are printed after selecting the
printer type
- Call List printing distinguishes to an user base when a call list is printed.(A person per page. If Call

list of one user is many, the contents will be printed with several pages.)

MiestPoge | % | TwaPage | Zoomin | 7ofi | g |
= =

Call Recording System-Call List

Py Hurrdrer [T Laregh it
71081 BET00H 115500 M D00
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Address Book

- You can preview the address book data in the database on the screen, and print the data, zoom in
and out them and view 2page on a screen. If you click the Print button, the data are printed after
selecting the printer type.

3 CRS Print |Z”E\EJ

Zoom Jn

Call Recording System-Address Book

e Fhone Number hiobile Job Tle Email

71001 01705040302 nurss
6404 01254540000 basketball player

catonurse34Ehatmail com
Davis @artonio.com

70087 01904030050 joctor fardd4igaton
0150340234 joctor oeiSEsiEhatmail.com
01603402354 camente; pericd343 @hotmail.com
0118567655 Udokaime23 @hotmail com

Unknoun Uninoun Uninaun

asa857E 0110440343 fauyer willsauyersa@ata.com

Print from Call List frame

Call List |Address t:u:u:ukl

| | Firzt Mame | Lazt Mame | FPhone Murmber | Date | Length |

Shirley Paul R410032 B430/2004 B:08:47 Phd

T =~
Jane_s EddIE. naz —
[ avis Antanio 025 Print Call List
Curry Eddy 7hh Export{MS Excely 4 B:08:00 P 00015
Brunzon Rick 535 4 B:07.42 PM Q000:14
Boykins Eal zg Edt 4 E:07:15 P 00:00:10
Allen M alik. D24 Delete 4 B:06:12 P 00:00:28

- If you click right mouse in a row on Call List Tab, a popup is displayed. If you select the Print call List

in the popup Menu Call list data is displayed in the window.
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[ Bt | HesPagn | 2% | TwoPage | Zoomin | 7oofi | g |

Call Recording System-Call List

Py Hurrdrer [T Laregh it

71081 BRT00H 115550 M D00

MENU

-Print Menu

File Wiew Controls Tools  About

[ g = . =
Import  k El =izl 5'-:
Export k

Call List

] Address Book

Exit -

I 029038503

4.6 SEARCH

Search Call List

- If you choose Search (Call List) from the View menu, the window below is opened.
- Search condition is as follows.

1) Current DB or Backup DB

2) From Start Date to End Date

3) For Users

4) For Fields
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- The results for search condition are displayed in the window.

- After selecting a row in the list, click right mouse in a row on the list and then a popup is displayed. If

you select the Edit in the popup Menu, Call list data is updated.

- As for Backup DB, this feature is restricted. The updated information is displayed on the Call Info

frame in main screen.

- If ‘Field’ is ‘All’ and you search without a keyword in TEXT Box, all data will be displayed in the list

view.

- If ‘Field’ is ‘Al and you search with a keyword in TEXT Box, only the matching data(In First Name,

Last Name, Phone Number, Subject, Memo) will be displayed in the list view.

- In the screen for searching the call list, select ‘All’ value in the ‘Field’ field, input space value in the

‘Text’ field and all data will be accessed in this list.

- But, select specific value in the ‘Field’ field, input specific value in the ‘Text’ field and the search

results are showed.

- The ‘Field’ field consists of Last Name, First Name, Tel, Subject and Memo.

E& search(Call List) x|
- Search
& CurentDE | Stan | 3/30/2004 x| | User fa | Field fan =l
(" BackupDB | End | 6/30/2004 x| | Tewt |
| | First M ame | Lazt Mame | Fhone Mumber | Date | Length | Subject
Shirley Paul 5410032 £/30/2004 6:08:47 . 00:00:03
Miller Andre 023038503 £/30/2004 6:08:47 . 00:00:70 metting
[ Janes (1424329004 B/30/2004 50827 I
D awiz Play £/30/2004 6:08:15 ... 00:.00:12
Curry E-Mail £/30/2004 6:08:00 ...  00:00:15
Erunzon Expart(MS Excel) £/30/2004 0741 . 00:00:14
Baykins - B/30/2004 60715 00:00:10
Allen —— B/30/2004 B0B12... | D008
11 [l

- Updating call information and clicking the Update button, you can update the call information in the

database and save it.

- 40 -




IPLDK Call Recording System Issue 1.0A

- Update
First Mame |(glllT=T4 P

4

Close

Last Mame IAnd re

Tel |I329EI385IJ3

Date IE,’SD,’EDM B:08:41 P

Length  |00:00:10

Subject |metting

Mema dewvpart metting =

[~

- You can update the data except Date and Length. When updating First Name and Last Name, if

updated data is not found in the database, the data is inserted in the database.

- Or the data is updated in the database. If you update First Name or Last Name, you must update

Tel as different value.

- As for Backup DB, you can’t update the data except Subject and Memo.

Search Address

- If you choose search (Address Book) from the View menu, the window above is opened.

- If you enter customer name in the edit control and click the Search button, only data for the

customer is displayed.

- If you don’t enter customer name in the edit control and click the Search button, all data for the

customer is displayed.

- After selecting a row in the list, click right mouse in a row on the list and then a popup is displayed. If

you select the Edit in the popup Menu, address data is updated.

- The results for search condition are displayed in the window.
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- In the screen for searching the address, input specific value in the ‘User’ field and the search results

are displayed.

- The ‘User’ field consists of Last Name, First Name, Mobile, Job, Title, Email, Company and Memo

Es search{address Book) |
~ Search

|
First Mame | Lazt Mame | Tel | Maohile | Jah Title | E mail | Coarnp
Allen 1 alik. 024322342 01534323486 teacher mailale3d0zlge. com LGE
Boykins | Eal | 02655 -
Brunzon Rick 5358078 E-mail ogramer rick 23@Ige. com lge
Cumy Eddy 7550838 Expart(Ms Excel) T eddy323@uln. com ULM
D aviz Antanio ey
Jones Eddie B II :
Miler Andre e
Shirley Paul 5410032
wialker Samaki 0320542343
“wihite Rodney 535B075
1] ]

- After selecting a row in the list, click right mouse in a row on the list and then a popup is displayed. If

you select the Edit in the popup Menu, Address data is updated.

- As for Backup DB, this feature is restricted. The updated information is displayed on the Address

frame in main screen.
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Address Edit

- Update:
First Mame IBDykInS e

Close

dd

Lazt Hame IEﬂr”

Tel |nzaaaaunn

Mobile  |01923469665

Job Title Imanager

Email Iearl@lge.cum

Compary ILGE

temo :I

[

- After you update the address data, if you click the Update button, the data is updated in the
database. Also Address Book data is updated. The updated information is displayed on the Address

frame in main screen.

MENU
- Tool Bar menu

Click ‘Search Button’ in Toolbar menu, then ‘call list searching' is shown on the screen.

The popup window for Call list and Address books is shown when you click the triangle button beside
of Search button. Click Call List of the popup for Call List Searching operation, and click Address

book of the popup for Address Book Searching operation.

[IEJuIN]E

Search - i;_:_r_-j Lisk

Address book

- Search Menu
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Ahak

il Y Search - “: Lisk
®! =

4.7 VIEW

Simple Mode

= call Recording System - O] x|

File Miew Contrals Tools  About
‘:; d ! _q . LIST ?
“a £

Mame
Miller Andre

Telephone Humhber

0249035503

Recording Time

oo:0o:10

Rec ﬁl Stop Flay ﬁl Fauze

b
=

!

Ready | on Line [Free Space: 16,43 GB 4

- If you choose Simple Mode from the View menu, after the window collapse, we can see the window

in above part of left part. When the screen is very large, you can use the feature.
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Disk Information

X
—Uzer Dizk Info
-
— Digk. Infarmation

Total Size 136 GB
[13067 MEB]
Used Size: 22GE
[2266 ME]
Free Size 16.4 GE
16301 MB]

Claze |

- If you choose Disk Info from the View menu, the information for disk usage is displayed as follows.

(Total Size, Used Size and Free Size.)
- If user’s capacity is above 90 %, the alert message is showed.
- And the available space capacity for hard disk is showed.

- The disk size is displayed by GB when the disk size is greater than 1024 MB.
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Support multi-language

_E, Call Recording System =]
File View Controls Tools  About
‘ @l Backup ﬂ E-Mail Search - ﬁ Lisk [:']TIF Option
£ —J =115
Mame CallInfo  Address
Miller Andre :
Telephone Number First Al LastName | Malik
028038503 Tel 02449565484 Job Title carpenter
Recording Time Mobile |124322342 Company
00-00:10 Emal mallen3z23@hotmail.com
Memo -
Rec ﬂl Stop @ﬂ Play ﬂl Fauze - I -
S -]
Y Add Update | Delete I
]
=i Backup CallList Address book |
8 A List = =
B User FlrstName Last Mame Job Title
3 : 4 0 ! carpenter .
Boyking Earl 04226858474 028683000 doctor eall 32 3@hotmail. com
Brunson Rick. 025557898 5352075 teacher fick 234 @hatmail. com
Curry Eddy 033392757 TEA508333 manager Curry54Ehotmail. corm
Davis Antonio 02659547475 025864757 lawuper antoni372diziige com
Jones Eddie 0424325004
Miller Andre 029038503 andre535(@hotmail.com
Shirley Paul 5410032
W alker Samaki 0320542343
| \ [
Ready | ©n Line ‘Free Space: 16,43 GB v

- You choose language (English or Local Language) from the Tools menu. Default is in English mode.
If you choose Local Language, user interface is conversed in Korean mode. If we update the data of

crslang.txt file, user interface is conversed in all country modes.
MENU

- LIST AND DISK INFO MENU

S Call Recording System

File | Wigw Controls Tools  About

Search » ;
@ Simple Mode ]E-Maﬂ
Disk Info
Mame

killer &ndre

- Support multi-language MODE.

ording System
Controls | Tools  About

ﬁ Option... 5]

= Language | [EEEEY
Backup » Local Language
adre
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4.8 BACKUP

Auto Backup
- The user can automatically do the backup every same period.

- This feature enables you to manage disk space efficiently.

— Penod
Mexst Backup IE.-’SI:I.-"2EIEI4 B:46:56 Ph

= Ewvenweek

A day of Week I 'I

Ever |1 ¥ | Manth

(] % I Caricel

- You can backup currently used database every same period.
- Also you can select the period every week or monthly.
- As for every week, you backup automatically specific day of the week and specific time.

- As for monthly, you backup automatically specific day and specific time.

Manual Backup

- The Database file is made per User (Backup_Username.mdb) for currently used database. The
Directory for backup is automatically created Backup folder under the folder where the System is

installed. You can change the backup directory on Option (Path) from the Tools menu
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Manual Backup |

User [ List =]

Progress | 0%

File Mame |

Cloze |

MENU

- Backup Menu

Conkrals | Tools  Abouk

Option. .. =
S h
B ﬂ Language # .-w. =are

Manual

icdre

4.9 OPTION

Record Option

option x|
Eg;tﬁdrg:jze Audio Cormpression Yoice Gain Default Yalue |
EaLh Windows PCM  =| Tx |-1dB  =| RX [+6dE ~|
.. Debug

Legal Beep Tone [7
Price Unit {500 E

— Spectrurm Window

& Model = Mode?

—Mation Code

Code 85

Ok I Cancel

- You choose Option from the Tools menu. User can define various features as follows.
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Record Option, KEYMAP, PATH, LANGUAGE and Debug Mode.

- Audio files are stored as two kind of compression type, Windows PCM and Microsoft ADPCM.

- PCM type can store 450Kb per a minute and ADPCM can store 254Kb.

- By default, Record Option is displayed, and you can change the options licking the list on the left.
- Beep when the sound is recorded by selecting Beep Tone.

- The Price Unit field (unit price) contains a unit price. The information for the price is necessary for
the counselor such as lawyers. You input the unit price per second and can print the counseling fee for the

telephone call.
- Mode 1 and Mode 2 set the graphic wave in the Sound Fix Panel.

- The Nation Code field contains the country code of the telephone number. You must set the value
for the code initially. When recording the wave file, the code is kept. You can use the code when you

search the data using the telephone number..

- The field is set by default value. Users can change the value. If you click the “Default Value” button,
the value is set by default value. Volume Gain is controlled by each TX,RX, and the default value is
set -1dB(TX) and 6dB(RX). If you click the “Default button, and value is set by -1dB(TX) and 6dB(RX).
(The range of value is between -10 dB and + 20dB)

(* Note 1. TX: Transmission voice level

2. RX: Receive voice level )
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KEYMAP
Xl

f.ep Selection | Hat Fey | Mew ey lnput
REC CTRL+R INDne—
PLAY CTRL+F
STOP CTRL+5 Assign |
RESURME CTRL+M
PALISE CTRL+H e |
REWIND ALT+R
F FORWARD ALT+F Default |
WOLUMEUFR ALT+U
WOLUMEDDWMN ALT+D .
BaCKUP ALT+B
hAAIL CTRL+E

SEARCH ALT+5 -
1| [

)4 I Cancel

- Setting hotkeys for functions used frequently in the program, we can work by keyboard without

mouse. Change hotkey setting in the New Key Input.
- On initial installation, if you click the Default button, hotkeys is set by default.

- If you can’t use the hotkey, click the Remove button.

‘wiave File Directory
IDI'\PIDQIEIITI FilestLG ElectronicehLGCRS VW ave _I

Backup Directary
ID:'\F'rogram Filez\LG Electronics\LGCRSYBackup _I

QK I Cancel |

- You can set the Directory Path for Wave file and Backup file
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5. UTILIZATION

5.1 Call List

= call Recording System 1Ol =|
File ‘iew Controls Tools  About
% Backup E-Mail Seatch - ﬁ‘ List Option
sy = =lIs8S
Name Call Info | Aderess |
Shifey Paul .
¥ Subject I~ lssue
Telephone Mumber
5410032
Recording Time e
00:00:03 -
Fec ﬁl Stop Flay ﬂl Fause E T E _I
~ Save | Delete |
]
i@ Backup List | Address book'
-5 Al List - -
% ser | | Firzt M ame | Last Mame | Phone Mumber | Date | Length | Subject
Shirley Paul 5410032 £/30/2004 6:08:47 P 00:00:03
| Hiller 023033503 E/20/2004E0841 PWM 000070 | |
Jonez Eddie 0424329004 E£/30/2004 6:08:27 P 00:00:03
Davis Antonio 025864757 E/30/2004 £:08:16 Ph 00:00:12
Curry Eddy 75508583 6/30/2004 6:08:00 P 00:00:15
Brunson Rick 5358075 £/30/2004 6:07:42 P 00:00:14
Boykins Earl 028623000 E£/30/2004 6:07:15 P 00:00:10
Allen b alike 024322342 E/30/2004 6:06:12 P 00:00: 28
1] | [
| Ready On Line |Free Space: 16,45 GB i

- There are two kinds of list, Backup List and All List. Users in Backup List are stored in the backup

database. Users in All List consist of current user

- If you click on the user item in the user list, the call history about the user list is displayed in the call

list on the right screen.
- All List is shown all user to be using currently in the database

- Select the Address book tab, and the address information is showed on the right screen.
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_E, Call Recording System - ||:||£|
File View Controls Tools  About
T = p 2 i )
Backup F!‘ E-Mail Search - g‘ List -l-ll'['?;‘-: Option
Name Call Info  Address
Miller Andre i
Telephone Number Fist | Brunson LastName | Rick
029038503 Tel 025557898 Job Title teacher
Recording Time Mobile 5358075 Campary UCLA,
00:00:10 Email rick234E&hotmail.com
Mema ;I
Fec ﬁl Stop Play ﬂl Fause E I E
== E
" Add | Update | Delete I
]
=i Backup Call List Address book |
55 AllList - = = =
E‘d@b ser First Mame | Lazt Mame | Tel | b obile | Job Title | E mail
..... 5@, Allen M alik Brunson Riick. 025557895 5358075 teacher tick234(@hatmail. com
----- g Bovking Earl Shirley Paul 541
""" 52, Brunson Rick Iw 0484 02 2 carpenter hotmail. com
----- 42 CunyEddy Davis Antoriio O2EGO547475 (25864757 lawyer antani37 2di@ige. com
""" % 5"""'3 ’;“;‘d“_”'“ Boyking Ear 04225558474 025639000 doctor eal323@hotmail. com
B Ml e Mille Andre 023038503 andre535@hatmail com
_____ g Shirley Paul Curry Eddy 039392757 75508889 manager Cury54@hatmail com
..... 5B walker Samaki W alker Samaki 0320542343
..... 2 Unknown Jones Eddie 0424323004
| | [
Ready i e irrm. TE oo

- There is Call list and Address book. After selecting a row in the list, click right mouse in a row on the

list and then a popup is displayed. If you select the Edit in the popup Menu, address data is updated.

Call List Address book |

First Name | Last Mame | Tl | Mabile | Jok Title
Allen b alik Q24322342 01934323486 teacher
Bopkins | Eal [
Brunson Rick. E-Mail ABRETAT prograner
Curry Eddy Print Addrese Print F37ETE lavmyer
Daviz Antanio Expott(Ms Excel)

Jones Eddie

Mille Andre el

Shirley Paul e iz

- If I select the Play in the popup menu, recorded wave file is played.

- If I select the E-Mail in the popup menu, you can send E-Mail.

- If you click the Print button, the current data are printed after selecting the printer type.
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- If you choose Export (MS Excel) from the Popup menu, the window above (Save As Window) is
opened.

- You can save the Address Book information to MS Excel.

- If you choose Delete from the Popup menu, selected row is deleted.

- If you choose Update from the Popup menu, edit window is displayed.

- When updating First Name and Last Name, if updated data is not found in the database, the data is

inserted in the database.

- Or the data is updated in the database. If you update First Name or Last Name, you must update

Tel as different value.

- As for Backup DB, you can’t update the data except Subject and Memo
- Updating call information and clicking the Update button,

- You can update the call information in the database and save it.

- In the Address book tab, when you send E-Mail to the selected user, the mail message is applied to

the selected user.

(*Note: If updated user exists in the database, the data is updated in the database.)
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5.3 Insert, Update and Delete for new customer

= call Recording System [l ]
File Wiew Controls Tooks  About
@ Backup E E-Mail ?. Search - ﬁ Lisk Cption
S _J
Name Call Info | Address |
Shirley Paul
ilery Paul Subiject [ lzsue
Telephone Number
5410032
Recording Time iz
00:00:03 =
Rec ﬁl Stop '.'jﬂ Flay ﬂl Fauze E | E
e =
~ 1 |
1 1
| ]
5
i@l Backup Call List |Address bnnkl
B s List _ _
E% User First Name Last Mame | Phone Mumnber | Date | Length | Subject
: 8 Allen Malik, Shirley Paul 5410032 6/30/2004 6:08:47 P
-8, Boykins Eal Hiller 3 £/30/2004 E:08:41 PM 0
8 Brunzan Rick Jones Eddie (042432300 E/30/2004 6:08:27 PM (00:00:09
{2, Cuny Exdy Davis Antonio 025864757 6/30/2004 GOSIEPM  00:0012
% 5"""'3 é';‘;_”m Cury Eddy 75508383 £/30/2004 B:08:00 P4 00:00:15
i 2 Wil o Biunsan Rick 5352075 B/30/2004 G742 PM 000014
6% Shilay Paul Boyking Earl (028683000 5/30/2004 6:07:15 P 00:00:10
8, Walker Samald Lllen Malik 024322342 E/30/2004 EOGIZPM  D0:00:28
e B Unknown
4] | 3
Ready | On Line |Free Space: 16,43 GB Y

- If you create new customer, click the Add button and enter details for the customer.

- After selecting a row in the list, click right mouse in a row on the list and then a popup is displayed. If
you select the Edit in the popup Menu, address data is updated. If you select the Delete in the popup
Menu, address data is deleted.

6. LINKTO EZ PHONE/EZ ATD

File Program Tools  &houot

—efby by Status |§Recnrder E-tdai

E CO 41234567890 00:32

Mame ! Jone Smith
Origin @ LGE
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- The information for user and phone number from EZ PHONE/EZ ATD is sent to Call Recording

Program. This data is inserted in the database in this System.

_E, Call Recording System

Issue 1.0A

=10] x|
File Wiew Contrals Tools About
— == =
% Backup E-Mail Search - ?;_E‘ List -l-l'[n:-'_‘;i Option
Mame Call Info | Address |
Shirley FPaul .
¥ Subiject ™ lssue
Telephone Number
5410032
Recordina Time iz
00.00:03 E
Fec ﬁl Stop Flay m Pause - I -
Sz =
N Save I Delete |
1]
-4 Backup Call List |Address bookl
& AllList
= g User | | First Mame | Last Mame | Phone Mumber | Date | Length | Subject
B Allen Malik Shirley Paul 54 £/30/2004 6:03:47 PM 00:00:03
~£2 Boykins Ear | Miller 028 3 14 60841 PM
2 Brunson Rick Jones Eddie 0424329004 £/30/2004 £:08:27 PM 00:00:09
£ Cuny Eddy Davis Artania 2574757 B/30/2004 EOSTEPM 000012
8 JDa"‘S ’érd“;m Curry Eddy FEEN35E9 £/30/2004 £:0%:00 PM 00:00:15
. - MT:ISAH dr': Brunson Rick 5358075 BI04 BOTA2PM D004
B Shiley Paul Boykins Earl 028683000 £/30/2004 £:07:15 PM 00:00:10
BB walker Samaki Allen Malik 024322342 £/30/2004 £ 12 PM 00:00:28
2 Unknown
<] \ 0]
Ready | ©nLine [Fres Space: 16,43 GB o

- The data from the selected row is sent from EZ PHONE/EZ ATD. If the data “White Rodney” is not
stored in current database, insert the data and display it on the Call list frame.

7. USB ERROR TYPE FOR CALL RECORDING SYSTE PROGRAM

7.1 USB MODULE (LDP-7024D, LDP-7024LD) is unreconized

- Check the information as follows.
Operating System

Recommended Processor

Main board chipset

Security Tool
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More System Program

Hard ware Lock Key(Parallel, USB Lock Key) Installed Program

7.2 USB MODULE (LDP-7024D, LDP-7024LD) is unreconized in the
SYSTEM

Check if USB cable is connected.

Select the Universal Serial bus controllers in the Device Manager control panel, and then
Check if USB module (LDP-7024D, LDP-7024LD) driver is correctly installed.

After removing the USB cable, reconnect the cable to the computer.

Check if USB module (LDP-7024D, LDP-7024LD) driver is correctly installed in the Device Manager
control panel. (See 3.3 USB Setup )

After removing the USB cable, reboot the computer. After completing the booting, connect the USB
cable to the computer. Check if USB module (LDP-7024D, LDP-7024LD) driver is correctly installed

in the Device Manager control panel.

After removing USB Module (LDP-7024D, LDP-7024LD) driver, reinstall the driver.

7.3 Delete USB MODULE (LDP-7024D, LDP-7024LD) driver

How to delete the driver under Windows 2000, XP
Select the Universal Serial bus controllers in the Device Manager control panel, and then

Select USB module (LDP-7024D, LDP-7024LD) driver. After that, delete the driver by clicking the

Delete button in Toolbar.
By using Explorer, search Inf folder under the folder where windows is installed.
If you can’t find the folder, select “List System Folder” in Advanced Settings.

Search the INF file concerned about USB module (LDP-7024D, LDP-7024LD) among OEM*.inf file

on the Inf folder, and then delete it.
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By using Explorer, search System32\drivers folder under the folder where windows is installed and
then delete USB module (LDP-7024D, LDP-7024LD) driver.

How to delete the driver under Windows 98, ME
Select the Universal Serial bus controllers in the Device Manager control panel, and then

Select USB module (LDP-7024D, LDP-7024LD) driver. After that, delete the driver by clicking the

Delete button in Toolbar.
By using Explorer, search Inf\Option folder under the folder where windows is installed.
If you can’t find the folder, select “List System Folder” in Advanced Settings.

Search the INF file concerned about USB module (LDP-7024D, LDP-7024LD) on the Inf\Option

folder, and then delete it.

By using Explorer, search System32\drivers folder under the folder where windows is installed and
then delete USB module (LDP-7024D, LDP-7024LD) driver
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8. ERROR MESSAGE

8.1 When you incorrectly set the wave file Directory

Notify X

' Hard dizk zpace iz inzufficient. Pleaze check
wour Hard Digk Space.

0k

- Solution: You click the path on the Path from the Options menu. And set correct path.

When you select correct path in the window below, you solve the problem.

e Cuzharii
HsEmizE Wave File Directary

F.ew Map - - -

ID.'\F'ngram Files\LG Electionics\LGCRSYWave |
- Diebug

Backup Directom
ID:'\F'rogram Files\LG Electronics\LGCRSME ackup _I

ak. I Cancel
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Browse for Folder x|

-1 Ahnlab ]

-] Comman Files

----- 1 ComPlus spplications

i) Hypersnap-0 5
-] Internet Explorer
EI{:I L3 Electronics
-] LDK PCAdminPro

=] LGRS

- microsoft frontpage
F-_ ] Microsoft OFfice
-] Microsoft Visual Studio
7] MetMeeting
-] Outlook Express

-] windows Media Plaver -
T e T

K, I Zancel |

8.2 When you incorrectly set the wave file and backup Directory

- Solution: You click the path on the Path from the Options menu. And set correct wave path and

backup path.

Caution §|

! 5 Wwhave Directory iz not found!
14
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8.3 Hard disk space is insufficient

Notify [x]

' Hard dizk zpace iz inzufficient. Pleaze check
o your Hard Disk Space.

Ok

- Solution: Some available space is necessary for record and backup.

If the capacity for hard disk is above 95 %, the alert message is showed.

8.4 USB line is disconnected

Caution E|

L ] "_n. LOP-7024[240] USE cable iz dizconnected.
L

- Solution: You must check that the computer is correctly connected to the cable.

8.5 Database file is not exist

Caution

! E D atabaze file is not existl
]

- Solution: We must find the database file in the folder where running program is installed.

x]
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8.6 MESSAGE GUIDE

No | Message

Description

1 "Database file does not exist!"

We can't find the database file in the folder
where running program is installed. Or user
open database file directly, and start the

program.

"Subject or Memo Field is Empty.
check the field"

When you send E-Mail, if the value for the

fields is empty, this message is displayed.

If you enter Subject or Memo, it operates

normally.

3 "Select one of the list!"

When you don't select the row in the call list
and address list and you delete, update and

play, this message is displayed.

"Are you sure you want to delete the

selected item?"

After you select the row in the call list and
address list, you try to delete the selected

item.

5 "Wave file error"

When we can't find recorded wave file in the
directory where the program set, and If the
Module for playing the sound in the sound
card is simultaneously accessed in other
program for playing the sound and Call

Recording System

"Hard disk space is insufficient. Please

check your Hard Disk Space."

If the capacity for hard disk is above 95 %, the

alert message is showed.

7 "Email address is not correct"

When not entering E-Mail address in the

address list, the message is showed.

8 "Memo field is empty!"

When you send E-Mail, if the value for Memo

field is empty, this message is displayed.
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9 "LDP-7024D(LD) USB Driver is not The record mode set to USB, but USB cable is
found!" disconnected.
When the file is recorded under 1 sec or User
10 “The recorded file does not exist."
deletes the recorded file.
» "The data is not found in result When you search the data in unconditional
condition!" state, or can’t find the result for the condition.
Call Recoding System supports multi-
12 "Language File does not exist!" language. Also the System must have
crslang.txt file in the specific directory.
When sound card is not attached in the
computer. and If the Module for playing the
"Wave File or Sound card is not
13 found!” sound in the sound card is simultaneously
ound!
accessed in other program for playing the
sound and Call Recording System
The record mode set to USB.
1 "When you are not talking over the
telephone, Don't record" When the line is not busy, you try to record the
sound.
15 "Recording is doing, Click the stop If you exit the program, you must click the
button" Stop button.
If you incorrectly set the backup Directory on
16 "Backup Directory does not found" Directory from the Options menu. Or setting
Directory is deleted.
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