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Announcement Group Call

General Description

This function allows making mass call to internal and external system users and to provide the prerecorded or direct voice announcement to the called users.
Operation Sequence

1
Left handset and receive the Dial Tone.

2
Dial “announcement group call” code (Default: *683) and 2 digits group number.

3
Dial announcement ID(0~9) for playing the pre-recorded announcement or dial ‘*’ for announcing directly.

4
Called extension users hear the pre-recorded announcement or calling user’s announcement when they answer.

5
The called party is over 30 members, first 30 members are called and after some time the other 30 members are called until the entire member is called.

Service Conditions

· This function is available to SLT and DKTU.

· The calling extension should have a group call master specification.

· It is possible to recall to the outside subscriber using flexible button when the outside line is released during the group call.

· It is possible to force release the outside line using flexible button if that is busy.

· All extension users attended in a group call can hear the Busy Tone if the outside line is busy.

· A group is assigned by CS-OMS. The member in a group cannot exceed 200 extensions.

· The maximum 30 groups can be generated in a CS1000 system.

· If the number of members in a group to be called excess 30, for call distribution first 30 members are called, some time later next 30 member are called and same way for next members.

· You can dial announcement ID from 0 to 9, which is recorded in external announcement device. The announcement device can be connected through APTC or ASLC.

Data Generation

· Define a group for group call

[6.11 Group Call Group]

· Assign the extension which can call the group call

[3.1 Extension Information ⇒ Group Call Master]

· Assign the holding tone for the calling extension

[2.4 System Tone Parameter ⇒ Group Call Tone]

· Assign the holding tone for the called extension

[2.4 System Tone Parameter ⇒ Group Call for Wait]

· Assign the waiting time for calling extension to call.

[2.4 System Lock Parameter => Announcement Group Call Lock Time]
· Assign the announcement port for group call.

[6.11 Group Call Group ⇒ Group Call Announcement]

Interactions
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