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Title : Prime Line
Functional Description

This function is used for an extension to access the automatically pre-assigned Trunk only in the Off Hook state, but without using Trunk Access Code.
Operation Procedure

In case of using a single line telephone/D-Tel, 
1. 1. An extension picks up the handset (of a single line telephone/D-Tel). Or the extension presses “MON” button on a D-Tel.

2. The extension presses an outside subscriber number.
3. RBT is heard when the outside subscriber is in the IDLE state.
4. The call is connected if the subscriber responds to it.

In case of using a Single Line Telephone, 

Extension:-
1. Picks up its handset. 

2. Dials an outside subscriber’s number.
3. Gets RBT if the outside subscriber is in the On-Hook State.
4. Successfully be connected if the outside subscriber responds to the call.
In case of using a D-Tel, 

Extension:-
1. Picks up its handset. Or presses the speakers button. (This item is omissible.)

2. Dials an outside subscriber’s number. 

3. Gets RBT if the outside subscriber is in the On-Hook State.

4. Successfully be connected if the outside subscriber responds to the call.
In case of using a ISDN Telephone (Overlap Dial) Extension:-
1. Picks up its handset. Or presses the “MON” button. 

2. Dials an outside subscriber’s number. 

3. Gets RBT if the outside subscriber is in the On-Hook State.

4. Successfully gets through if the outside subscriber respond to the call..

In case of using a ISDN Telephone (Enbloc Dial) Extension:-
1. Presses the speaker button.

2. Dials an outside subscriber’s number. 

3. Gets RBT if the outside subscriber is in the On-Hook State.

4. Successfully be connected if the outside subscriber responds to the call.
.

Conditions
Hot Line, Outside Hot Line, Warm Line, House Line, and Prime Line cannot be assigned together at the same time.

All kinds of trunk could be used to Prime Line.

SLT assigned for Prime Line cannot be used as a function for registration in the Off-hook state
Data Generation

Prime Line Assignment 
1. [16.1 Special Phone ( Prime Line]

Interaction 

When using multi-function telephone, you can use function code starting from the buttons of asterisk and sharp(‘*’, ‘#’) except all digits (‘0’ to ‘9’) without lifting the handset and pressing “MON” button. In this condition, only function buttons or flexible buttons can function.

Hardware
N/A

(
OMS Menu description

Menu to be used to check, assign, change, or delete code to call trunk that every extension use. 

[Sample Screen Description] Menu Number: 16.1

Extension occupies Off-hook “200” and Trunk Access Code “0” together. .


(
How to use

1
Query
a. Check whether Select Status of Prime Line is marked with a check.

b. Click on Query button.

2
Add
a. In case of an item to be added, go to the bottom row of the Table and add a blank row to the Table using arrow key( ↓).

b. Enter an extension number to assign to Prime Line

c. Assign the calling code of a trunk to occupy.

d. Click on Add button.

e. Click on Send button.

f. Click on Query button and then confirm the added item.

3
Change
a. Select trunk calling code of an item to change

b. Click on Change button.

c. Click on Send button.

d. Click on Query button and then confirm the changed item.

4
Delete
a. Position cursor on an item to delete

b. Click on Delete button.

c. Click on Send button.

d. Click on Query button and then confirm the deleted item.

(
Contents
Item
Contents

Extension
Extension number to use prime line.

Trunk code
It is for an extension registered prime line use to access trunk.  
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