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Title : ANI into AUTO ATD MSI Message
Functional Description

This feature is used to put ANT information in Auto ATD MSI Message to be delivered to from CS-1000 to a separate VMS.

Operation Procedure

Choose the option of putting ANI information in Auto ATD MSI Message to be delivered to from CS-1000 to a separate VMS.
Conditions
You must choose the option of putting ANI information in MSI Message.

Data Generation

    Choose the option to set up this feature.

1 15.5 Voice Mail Option ( [Include ANI in MSI (MSG) ?] ( Choose “YES”.

Interaction 

Hardware
This feature does not need an extra H/W.
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