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Title : ATD DSS Service
Functional Description

This feature is to be supported, in use of DSS (Direct Station Selection) connected to an ATD, with services like calling a station, answering a call from a station, transferring a call to a third party, breaking in a call, joining a conference call, picking up a call, checking whether each of trunk ports registered in DSS is busy or idle, etc.
Operation Procedure

1) Answer To Station Call using DSS ).

a. When an extension user calls the attendant, the “STA ANS” LED flashes on and off and the LCD shows a waiting caller is added. If the “BELL” LED is turned on, the bell rings. 

b. The LED of a DSS button at which the calling extension is registered is turned on.

c. Pressing the DSS button displays, on LCD, information on the calling extension like the Tenant Group No., Tel No., and service class, an “IC_STA” message indicating an answer to an incoming call from an extension, and leads to a call-connection.

d. If you press the “RLS” button or the calling party hangs up at the extension while you are in a conversation with the caller, the on-going call ends.

e. For information on other call processing descriptions, refer to existing ATD.

2) Call to Station using DSS).

a. Press a DSS button at which an extension number that you want to call is registered.

b. The LCS shows the Tenant Group No., Tel No., service class, and status of the extension.

c. If the extension user is “IDLE”, he/she will answer it.

d. When the called extension answers the call, a message labeled ”CONNECT” is shown on LCD and the call will be successfully connected. 

e. Other information is about the same as those processed in existing ATD.

3) Transfer of Station using DSS 

a. While in a conversation with Extension A, press a DSS button at which Extension B is registered.

b. The LCD shows information on Extension B like Tenant Group No., Tel No., service class, and the status.

c. If B is “IDLE”, press the “CONNECT” button transfers A to B so that A can hear a RBT and B be given a call signal. The LCD will be cleared and the call transfer will be completed. 

d. B’s answer leads to a successful A-to-B call connection.

e. For information on other call processing descriptions, refer to existing ATD.

4) Break In / Busy Override using DSS

a. While Extension A and B are involved in a conversation with each other, press a DSS button at which any one of them is registered.

b. The LCD shows the status of A and B and you will hear a busy tone.

c. While at it, press the “Break In” button.

d. The system gives an alarm for a short while to alert A, B, and you to the “Break In” and then all of them will join a three-party conference.

e. For information on other call processing descriptions, refer to existing ATD.

5) Pickup of Call to Station using DSS

a. Press a DSS button at which an extension is registered, while a calling signal is transmitted to the extension. Then you will hear a busy tone.

b. Press the “Pick Up” button while at it. The call signal will stop and the LCD shows information on the caller like Tenant Group No., Tel No., service class, and the status. Then you can get into a conversation with the caller.

c. For information on other call processing descriptions, refer to existing ATD.

6) Conference using DSS

a. While in a conversation with Extension A, presses a DSS button at which Extension B is registered.

b. The LCD shows information on Extension B like Tenant Group No., Tel No., service class, and the status.

c. If B is “IDLE”, press the “CONF” button. In this case, a RBT, a hold tone, and a call signal are given to you, A, and B, respectively.

d. B’s answer brings a message labeled “CONF” to the LCD and a conference tone is given to you, A, and B for short while to indicate a conference. Then a three-party conference call will be set up.

e. In the above step, “C”, if A releases himself/herself from the call while hearing a hold tone, the conference call cannot be set up. Instead, you can take a common way of calling B.

f. For information on other call processing descriptions, refer to existing ATD.

7) Transfer of Station using DSS - EU

a. While in a conversation with Extension A, press a DSS button at which Extension B is registered. 

b. The LCD shows information on Extension B like Tenant Group No., Tel No., service class, and the status.

c. A and B will hear a hold tone and a ringing, respectively. 

d. B’s answer leads to a call connection between you and B.

e. Press the “CONNECT” button so that A can be transferred to B. 

f. For information on other call processing descriptions, refer to existing ATD.

8) Conference using DSS

a. While in a conversation with Extension A, presses a DSS button at which Extension B is registered.

b. The LCD shows information on Extension B like Tenant Group No., Tel No., service class, and the status.

c. A and B will hear a hold tone and a ringing, respectively.

d. B’s answer leads to a call connection between you and B.

e. Press the “CONF” so that a message labeled “CONF” will be brought to the LCD and a three-party conference call will be set up among you, A, and B.

f. For information on other call processing descriptions, refer to existing ATD.

9) Trunk Port Use

a. When a trunk port that is registered at a flexible button is busy for an incoming or outgoing call, the LED is turned ON. (Caution : You are NOT allowed to put in an outgoing call or receive an incoming call using the button at which a trunk port is registered.)While in a conversation with Extension A, presses a DSS button at which Extension B is registered.

Service Conditions
· DSS is available only when connected to DSLC-LGP and DSLC-LKD (LKDA) boards.

· DSS is available to connect up to 64 extensions to a system.

· Up to 4 DSS terminal units can be connected to one ATD.

· Connection between ATD and DSS must be defined as system data. 

· Data about connection between ATD and DSS terminal must be defined in a system.
· If DSS terminal unit(s) and an ATD must be interfaced through DSLC-LGP or DSLC-LKD board, it does not matter that LGP or LKD (LKDA) that DSS is plugged into is separate from the board that ATD is plugged into. 

Interactions
1) Adding ATD DLS DSS 

a. In the OMS Data Management window, 3.1 Extension Information, Clear the “Extension” column. 

b. Select the “DLS-DTEL” item from the “Ext Type” column. 

c. Modify other related data and click the “Change” button in the menu bar and then the “Send” button so that data on a DSS can be created. See [Figure1].
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                                 [그림1]

2) Interfacing ATD and DSS 

a. Position the mouse cursor on “ATD in the ‘Ext Type’ column and click the right mouse button. Select ‘DTEL Feature Inf. View’ from the pop up menu so that you can see the ‘DTEL Feature’ window will be brought up.
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b. In the ‘D-TEL Feature’ window, select a port matching ATD from the ‘Port No’ column’ by clicking it. (The arrow indicator will move into the box in the leftmost of the selected row.) Enter a port number (Shelf/Slot/Port No.) matching DSS in its “DSS Port No” field at the bottom.
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c. Click the “Change” button and then “Send” . 

d. Although DSS is not plugged into the same DSLC board that ATD is plugged into, the following example show a way in which they can be interfaced. ( Ex: If ATD is plugged into LKDA port of DSLC-LKD located in slot 4 and DSS is plugged into DSLC-LGP located in slot 5, they are can be interfaced under the above steps “a”, “b”, and “c”)
e. ATD and DSS must be interfaced through DSLC-LGP board and LKDA board that is an upper card of DSLC-LKD.

3) Generating DSS Button Data 

      3-1) Using OMS

a. Go to the ‘Ext Type’ column and right-click on ‘DLS-DTEL’. If a menu pops up, select ‘DSS Flexible Button’ to view its window
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b. In the ‘Button ID’ column, right-click on an ID that you want to generate the button data of. View the pop-up menu and select “Tools” ( “Change Tool view”.
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c. If a sheet below is brought up, enter data on the selected ID by choosing Button Type, Tel No, and OG Allow and click the ‘Change’ button
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d. If you want to continue ‘Generating DSS Button Data’ for others, use the left or right arrows in the ‘Change Tool’ sheet so that you can repeat the above step ‘c’.

e. If you want to finish this activity, click the ‘Send’ so that data on a DSS button will be generated.

3-2) Using ATD 

a. “FUNC” + DSS Flexible button + 1 + shelf No. + slot No. + port No. + “RLS”
b. “FUNC” + DSS Flexible button + 2 + Ext. No. + “RLS”
c. Tandem sequence is as follows: 

“FUNC” + DSS Flexible button + 1 + shelf No. + slot No. + port No. + DSS Flexible button 

+ 1 + shelf No. + slot No. + portNo. + ,,,  + “RLS”
“FUNC” + DSS Flexible button + 2 + Ext. No.  + DSS Flexible button + 2 + Ext. No.  

+ ,,, + “RLS”
Hardware
NA

Manual Update 

ATD DSS Feature

· Description : Refer to Feature Description 
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