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Title : Simple Centrex Package
Functional Description
This function is helpful in case multi-enterprise share one unit of PBX on the same premises. It includes:   

[ Phase I ]

· Multi-Tenant Group Support 

This mode is to support up to 50 tenant groups per system and covers all the existing features that have been used per tenant.

· Per-Tenant COS Support

This mode is to support extra COS per tenant.
COS(Class Of Service) – All extension users are allowed to have only one out of 8 steps of Class (I,S,A,B,C,D,E,F) specified in a system. This is to restrict an extension user’s outgoing digits according to ‘Deny/Allow OG Digit Table’. If you use a collective call package, you can set up a different ‘Deny/Allow OG Digit Table’ per tenant (tenant group can be up to 50 in number).

For example, on the assumption that Tenant 1 subscriber, 1000 and Tenant 2 subscriber 2000 are assigned to A Class, you may set up the service of international phone call that is available only for 1000 but not for 2000. 

· Per-Tenant Outgoing Trunk Port Sorting

This mode is to sort outgoing calls by tenant outgoing trunk port even though each tenant uses a trunk access code for outgoing calls. 

· Per-Tenant ATD Support

Each tenant is allowed to specify up to ATDs per system for their own use, but only up to 8 ATDs can be used as formal ATD and are available for simultaneous use per system. The rest ones are available with DKTU ATD (Assistant ATD). The following is not allowed: 1) Using more than the number of formal ATDs specified through OMS, 2) Using more that 50 ATDs with DKTU ATD (Assistant ATD). 

Each tenant is allowed to not only assign a representative ATD but also link up ATDS with each other for multi-ATD use. Also one ATD can be used for multi-tenant.

· Incoming Call Charging Support

This mode is to display the result of charging for an incoming call according to system option using a specified device. Refer to SMDA Protocol for further charging information.

 [ Phase II ]

· Extension Call Charging Support

    This mode is to display the result of charging for inter-extension call according to system option using a specified device. 

· Multi- Route Group Support

This mode supports up to 20 routes per system and helps a user to select an option per route. The mode is also used to support all functions that are sorted according to route. 

Operating Sequence

N/A.

Conditions

1. This function supports Phase I and Phase II separately.   

2. Schedule for Phase I and II depends on CS1000 S/W release schedule that is fixed up by R&D organization and related members. 

3. Per-function detailed STI will be distributed by R&D organization and related members at the time of CS1000 S/W release. 

4. CS1000 S/W (provisionally called Ver 3.0) to which Phase I is applied is not compatible with existing S/W in the file Func.dt (that is user-registered and used for data back-up, for example, includes information on call-forwarding register).

But the file Cs1000.dt is fully compatible and CS1000 S/W (Ver 3.0) adds in a function that is used to create an extra data file to back up Hotel Check In/Out data in the Func.dt file (that is in the same form as existing Flex.dt files)..

Data Generation

   N/A

Interactions 

N/A
Hardware
N/A
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