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Title: VPM Temporary User Defined Announcement
Functional Description
This function is to use a temporary announcement for a certain set time, instead of specified announcement like CCR User Defined Announcement or Voice Tone used for IVR service, when running VPM for the service as below. 
· User Defined Announcements set in IVR Service per CCR Cable

· Announcement in Voice Tone service per ID

Operational Procedure

[Temporary Announcement Recording]

1. Put a telephone into Off Hook state. (SLT or DKTU).

2. Dial Calling Group Representative Number for Token Change that is specified.

3. Record token for Announcement following VPM voice information.

[Registration Temporary Announcement for IVR Service]

1. Use DKTU to enter a Code(Default : *997) corresponding to the function The displays will be shown in order as below.

	CCR:## UDM:# EM:#


	Start ####/##/## ##.##


	End ####/##/## ##.##


2. Enter CCR Table Number(Range : 01 ~ 40) following LCD Display Indication.

3. Enter User Defined Announcement Index No(Range : 01 ~ 03) following LCD Display Indication.

4. Enter Token Index(Range : 0 ~ 9) for Temporary Announcement following LCD Display Indication.

5. Enter Start Time following LCD Display Indication.

6. Enter End Time following LCD Display Indication.

7. Hear Function end tone.

8. Put the phone into on-hook state.

[Registration Temporary Announcement for Voice Tone Service]

1. Use DKTU to enter a Code(Default : *997) corresponding to the function The displays will be shown in order as below.

	CCR:## UDM:# EM:#


	Start ####/##/## ##.##


	End ####/##/## ##.##


2. Enter Voice Tone Service Identification No. 99 following LCD Display Indication.

3. Enter Voice Tone ID No(Range :01 ~ 50) following LCD Display Indication.

4. Enter Token Index(Range : 0 ~ 9) for Temporary Announcement following LCD Display Indication.

5. Enter Start Time following LCD Display Indication. 

6. Enter End Time following LCD Display Indication.

7. Hear Function end tone.

8. Put the phone into on-hook state. 

[Verify & Cancellation Temporary Announcement]

1. Use DKTU to enter Code(Default : *998) corresponding to the function.

2. Use ‘Arrow Key’ to check information recorded as below.

Ex) In case you substitute Temporary Announcement Token 5 for User Defined Announce 2 in CCR Table 1 from 2001/09/10 09:00 to 2001/09/11 18:00

	01 2 5 10-09:00 11-18:00


Ex) In case you substitute Temporary Announcement Token 5 for Voice Tone ID 7 from 2001/09/10 09:00 to 2001/09/11 18:00

	99 7 6 10-09:00 11-18:00


3. Press the DND button when Temporary Announcement items you want to delete is displayed.

Conditions
1. The max number of Temporary Announcement Tokens, which are usable simultaneously, is 10.

2. Only user(s) specified in the system can record Temporary Announcement over the phone.

3. Temporary Announcement that has been registered by recording will be automatically released past a set time, unless otherwise cancelled.

4. Each of Temporary Announcement and Bulletin Service uses the same resources in a VPM so that both cannot be used together. 

5. Information on registration will be saved to Func.dt so that the service can be maintained even in case of CPM restarting.

Hardware
N/A

Data Generation

1. Choosing user to record Temporary Announcement Token 

[3.1 Extension Information -> Extension Characteristic, 13.Token Change item]

2. Equivalent CCR table service decision after playing Temporary Announcement.

[15.5 Voice mail Option -> VPM Bulletin Service Use?]

· Bulletin Service=Yes: Equivalent CCR table service is executed after playing temporary announcement instead of 

CCR table announcement.

· Bulletin Service=No: Night service of equivalent CCR table is executed after playing temporary announcement 

instead of CCR table announcement.

Interaction 

This service is available only for CPM.IMG 2.01 version or greater and VPM 2.01 version or greater. 

OMS Menu 

N/A
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