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Title: Answering Device Service
Functional Description

This function is used to send the voice announcement already assigned in the system to outside line instead of the ring back tone when the incoming call is connected to the attendant or PNA from outside. However, the outside line hears the ring back tone provided from PSTN before the answer when the incoming call came from ISDN trunk.

The outside caller hears the voice announcement already assigned in the system even if the terminating station does not answer the call.
Operation Procedure

N/A.
Conditions
1. Assign whether this function is used or not.

2. Can be assigned whether this function is used or not, based on routes.

3. Assign the port for the voice announcement instead of tone assigned in system.

4. Can assign the different voice announcement depending on the system mode (Day/Night/Holiday).

5. The announcement device or VPM connected to ASLC is used for the voice announcement.

6. The billing is started in the instant that the outside caller hears the voice announcement when this function is used.
Data Generation

1. Assign whether this function is used or not.

   [4.9 Trunk Route Base All Option ( ISDN Answering Device Use]

2. Assign the port for the voice announcement of day mode.

[2.4 System Tone Parameter ( Answering Device (Day)]  

3. Assign the port for the voice announcement of night mode.

[2.4 System Tone Parameter ( Answering Device (Night)]  

4. Assign the port for the voice announcement of holiday mode.

[2.4 System Tone Parameter ( Answering Device (Holiday)]  

Interaction 

1. Announcement Line

All default system tones in 2.4 System Tone Parameter are possible to be changed with announcement line connected to ASLC or VPM Port.

Hardware
N/A

(
OMS Menu Description
The menu is to verify and change the port for the voice announcement used for the answering device service.

[Sample Screen Description]  Menu Number: 2.4
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(
How to use
1
Query
1) Press Query.

2
Change

1) Click the desired item for change.

2) Change the data of the related Port Number.

3) Press Send.

(
Contents
[Item Description]

Items
Contents

Tone Item
Using Tone while the call is processed.

Value
Lock Time of the related Tone

Port No
Value using Shelf/Slot/Line as the related Tone
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