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Title: Voice Over
Function
This Function is for a busy subscriber to transfer an emergent message behind the counterpart by way of one-way break-in.

Operation Sequence

1. A is on the phone with B.

2. Extension subscriber C calls A.

3. C comes to hear Busy Tone.

4. C presses busy One Digit Service Feature Code (Default: 7).

5. A comes to hear a short Voice Over Indication Tone and then gets into the state below. 

A may hear the voices from B and C at a time.

B may hear only the voice from A.

C may not hear the voice from either A or B.

6. If A makes a Hook Flash (or presses the Transfer button), the state below arises.

A may hear the voices from both B and C at a time.

B may not hear the voice from either A or B.

C may hear only the voice from A.

7. A makes a Hook Flash (or presses the Transfer button), the above item 5 and 6 will be repeated. 

8. One of B and C releases the call.

9. A continue be on the phone with the rest.

Service Conditions
1. This service is requested available for a pre-chosen subscriber.

2. Those qualified to request this service are limited to SLT or DKTU subscribers.

3. Those requested by the service are limited to SLT or DKTU subscribers.

4. Any entry by A is disregarded except On Hook and Hook Flash while in the Service.

5. Any entry by B and C is disregarded except On Hook while in the Service.

6. Busy One Digit Service may not provided at the same time with Step Call.

7. The service is unavailable for subscribers assigned to Privacy service.

Data Generation

1. Choosing Voice Over Service Request Subscriber

[3.1 Extension Information => Voice Over Reg.]

2. Choosing Busy One Digit Service 

[16.5 One Digit Busy Service => Voice Over item]

Interactions 

N/A

Hardware
N/A
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