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Title : Attendant – Collect Call
Functional description

When the call incoming to attendant requests collect call, this function enables attendant to register the related information.

Operating procedure

· Collect call information registration in attendant. 

1
Attendant answers an outside subscriber’s call. 

2 The outside subscriber requests Collect Call to Extension A from ATD.

3 ATD call Extension A. In this case, the outside subscriber gets to hear Hold Music.

4
Extension A answers the call of ATD and allows the Collect Call.

5
ATD holds “CHRG” Key down and enters “3”.

6
LCD of ATD indicates “Error”.

7
ATD holds “CLR” Key down and enters “3”.

8
ATD dials the outside subscriber’s No. and presses “ENT” Key.

9
The subscriber is successfully connected to Extension A. 

· When the extension refuses to receive the collect call. 

1
The extension refuses to receive the collect call. 

2
The attendant presses “CLR” key to talk with the outside subscriber.

3
In case of mistype, the operator presses “CLR” key and starts entering again.

Service conditions 

· Collect Call Information: 

1
Extension to Extension Collect Call

2
Person to Person Collect Call

3
Collect Call

· 11.1 Charge/printer option: Assign the device for charging and charging result display/print.

· 3.1 Extension information – Extension Characteristic – 38 Charge Send to ATD : Determines whether to transfer the charging result of each extension to attendant. 

Data Generation

Interactions
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