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	IC Call Divert Service during Hotel Closed
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	CS1000

	Abstract
	Function used for diverting Incoming call to pre-assigned destination during the hotel is closed.
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Title : IC Call Divert Service during Hotel Closed
Functional Description

IC Call Divert Service is used by hotel in a tourist attraction or on the construction. When the hotel want to close the hotel and receive all incoming call at remote location or predefined extension, this service can be activate. 
Operation Procedure

N/A

Conditions
1. The divert destination is separated by system mode (DAY, NIGHT, HOLIDAY). 

2. Extension Number, Calling Group Number, ACD Pilot Number, QSIG Number, Outside Number, System Speed Code is used for the divert destination.

Data Generation

1. Assign whether this function is used or not.

   [10.10 Hotel Option ( Hotel Close]

2. Assign the divert destination.

    [10.11 IC Call Divert During Hotel Close]

Interaction 

N/A

Hardware
N/A

(
OMS Menu Description 1 

The menu is to verify and change the enable/disable option of this service.

[Sample Screen Description 1]  Menu Number: 10.10
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(
How to use
1
Query
1) Press Query.

2
Change

1) Click the desired item for change.

2) Change the option.

3) Press Change.

4) Press Send.

(
OMS Menu Description 2 

The menu is to verify and change the divert destination information.

[Sample Screen Description 1]  Menu Number: 10.11
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1 How to use
1
Query
1) Press Query.

2
Change

1) Click the desired item for change.

2) Change the data.

3) Press Change.

4) Press Send.
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[Item Description]

	Items
	Contents

	Day Destination Type
	The identifier of the type of Day destination.

	Day Destination
	The divert destination information during system is DAY.

	Night Destination Type
	The identifier of the type of Night destination.

	Night Destination
	The divert destination information during system is NIGHT.


	Holiday Destination Type
	The identifier of the type of Holiday destination.

	Holiday Destination
	The divert destination information during system is HOLIDAY.
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