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	VPM Calling Group Transfer No Answer Auto Hunting

	System
	CS1000

	Abstract
	Function to support Auto Group Hunting Service to automatically process an incoming through a trunk in case the incoming call is transferred to the calling group by VPM equipped with ATD function but there is no answer.         
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Title : VPM Calling Group Transfer No Answer Auto Hunting      
Functional Description
This function is to support Auto Group Hunting Service to automatically process an incoming through a trunk, in case the incoming call is transferred to the calling group by VPM equipped with ATD function but there is no answer.   
Operational Procedures

N/A.
Conditions
1. The option of No Answer in Calling Group must be set to Auto Group Hunting.

2. The transferred-to subscriber must be registered in Hunting Group.

Data Generation

1. Choosing No Answer Option in Calling Group 

[6.4 Calling Group ( No Answer Item]  
2. Choosing Hunting Group Subscriber
[6.7 Hunting Group] 

Interaction

N/A

Hardware
N/A
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