Software Technical Information                               
Title:  

Revision:


Software Technical Information    Title: Announcement Line                                   Revision: 1.0       

       
                 LG PBX System 
Software Technical Information

STI-0038

FEB 12, 2001
Title
Announcement Line

System
CS1000

Abstract
Данный сервис предназначен для получения абонентом голосового сообщения вместо системных тональных сигналов.

Revision History

Revision
Date
By
History

1.0
03. 28. 2001
H.G Jung
First issue.
















Содержание
2Заголовок: Линия автоинформатора


2Описание


2Действия  пользователя


2Service Conditions


2Data Generation


2Interactions


2Hardware


3(
OMS Menu Description


4(
How to Use


4(
Item Description




Title: Announcement Line
Function
Announcement Line is used for continual voice announcement or music instead of tone provided by a system when a subscriber uses the system functions, and needs additional separate unit or VPM Board

Operation Sequence

N/A

Service Conditions
1. Unit for voice announcement is only to be connected to ASLC and APTC. The line must be assigned to the voice announcement line only. One system may be assigned 16 Announcement lines max. 

2. In case the voice announcement is connected to ASLC, the separate unit must be maintained constantly in the state of Off-Hook. 
3. A port index No corresponds to a VPM Token index No in case a certain port of the VPM is assigned to an announcement line.

4. A certain port of the VPM may not be particularly assigned to the announcement line for the use of MOH. You have only to choose VPM port in the item of port No of “2.4 System Tone Parameter” 

5. All tones defined in the system may be substituted for voice announcement line.
6. Ex) Dial Tone, Hold Tone, Busy Tone, Wrong Number Tone, Wake-up Service, etc.

7. If the destination for an abnormal trunk incoming call is assigned to voice announcement line, the initial 8 lines will be fixed per route. In case there is no particular route or the destination for an abnormal trunk incoming call is not assigned to voice announcement line, the line is usable for other purpose (substitute for tone).

8. If the destination for an abnormal trunk incoming call is assigned to voice announcement line and VPM is set in the system, the call is first transferred to VPM, where termination-impossible voice announcement is given. If there is no VPM in the system, the call is processed according to the above item “5.”
9. If a certain port of the VPM is used for announcement line, the port is not usable for other purpose like ATD, voice mail, voice bulletin, etc.

Data Generation

1. Choosing Assigning Voice Announcement Line

   [16.9 Announcement Line]

2. Switching System Tone to Voice Announcement Line

   [2.4 System Tone Parameter ( Port No]

3. Choosing a destination for an abnormal trunk incoming call

[4.10 Trunk Route Base I/C Day/Night Option] 

Interactions 

MOH (Music On Hold): voice announcement instead of system-supported melody for hold-on sound. That is an example of announcement line.
Hardware
N/A

(
OMS Menu Description
This menu is to check or change Interface Announcement Line of a separate unit

[Sample Screen Description]   Menu Number : 16.9
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This menu is to assign a destination to announcement line instead of system tone

[Sample Screen Description]  Menu Number : 2.4
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(
How to Use
1
Query

1) Click Query button.

2
Change

1) Click the check box of an item you want to change

2) Change the data.

3) Click Change button. 

4) Click Send button.

(
Item Description

[Item Description for Announcement Line]

Items
Description

Index No
Announcement Line Index Number

Assign Target
Comment (Read Only) on announcement line used per route for abnormal trunk incoming call

Port No
Port No of ASLC and APTC Lines where to connect unit

[Item Description for System Tone Parameter]

Items
Contents

Tone Item
Tone type

Value
Tone Lock Time

Port No
Port No of ASLC and APTC Lines or VPM where to connect unit
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