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Title : ATD Screen Transfer
Feature Description
This feature is used for an ATD user to screen incoming calls in the way of consulting the called party about the call transfer. 

Operation Procedure

1. ATD Screen Transfer

1) Press the number of the called party B in the middle of the caller A.

2) If B is idle, A is placed on hold hearing a hold tone. At that time a ring back tone is heard at the ATD side and a ringing at the side of B.

3) If B answers the ringing, B and ATD will fall into a conversation to consult about the call transfer.

4) Press the “CONNECT” button to transfer A to B.

2. ATD Unscreened Transfer

1) Press the number of the called party B in the middle of the caller A

2) The ATD LCD shows information of B. If B is idle, press the “CONNECT” button. At this time, A will hear a ring back tone and B a ringing.

3) If B answers the ringing, A will be successfully transferred to B.

Conditions
Setting the option of ATD Screen Transfer to “YES” activates the above “1” and “NO” activates “2”.

Data Generation

Choose the option as below.

Go to 5.6 ATD Service Option( Set [ATD Screen Transfer] to “YES” or “NO”.

Interaction 

Hardware
No extra H/W is needed. 
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