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Title: DKTU ATD
Function
This function is to use DKTU chosen to provide a basic service in a site without ATD, supporting additional Specific modes to it. 

[DKTU ATD SPECIFIC MODES]

· Calling service using ATD Access Feature Code

· Calling service using ATD Representative Number

· Calling service using ATD Individual Number.

· Tenant Representative ATD Choosing Service

· Tenant-based ATD Link Service

· Individual ATD Assigning Service

· ATD IC Call Auto-Holding Service

· ATD Overflow Service

· ATD PNA Service

· Manual System Mode Change by DND Button

· Forced Line Release with password 

Operation Sequence

[Calling service using ATD Access Feature Code]

1. Get into Off Hook state.

2. Dial the chosen ATD Access Feature Code.

3. A ring is given to DKTU ATD chosen for the calling Tenant Representative ATD.

4. An answer is made to the call.

5. Get into a conversation.

[Calling service using ATD Representative Number]

1. Get into Off Hook state.

2. Dial the chosen ATD Representative Number.

3. A ring is given to DKTU ATD chosen for the calling Tenant Representative ATD.

4. An answer is made to the call to the call.

5. Get into a conversation.

[Calling service using ATD Individual Number]

1. Get into Off Hook state.

2. Dial the extension No of the Specific DKTU ATD.

3. A ring is given to DKTU ATD called regardless of the calling Tenant.

4. An answer is made to the call to the call.

5. Get into a conversation.

[Tenant Representative ATD Choosing Service]

1. Get into Off Hook state.

2. Dial the chosen ATD Access Feature Code or ATD Representative Number.

3. A ring is given to DKTU ATD chosen for the calling Tenant Representative ATD.

4. An answer is made to the call to the call.

5. Get into a conversation.

[Tenant-based ATD Link Service]

1. Get into Off Hook state.

2. Dial the chosen ATD Access Feature Code or ATD Representative Number.

3. Ring is given depending upon the incoming option (First/UCD) of DKTU ATD chosen for the calling Tenant Representative ATD and other link DKTU ATDs.

4. An answer is made to the call to the call.

5. Get into a conversation.

[Individual ATD Assigning Service]

1. Get into Off Hook state.

2. Dial the chosen ATD Access Feature Code or ATD Representative Number.

3. A ring is given to DKTU ATD chosen for Individual ATD. 

4. An answer is made to the call to the call.

5. Get into a conversation.

[ATD IC Call Auto-Holding Service]

1. Get into Off Hook state.

2. Dial the extension No of the chosen ATD Access Feature Code, ATD Representative Number, or Specific DKTU ATD to call DKTU ATD in busy state. 

3. The call is put on auto hold (See Service Condition, item 5 below) of DKTU ATD flexible button.

4. The DKTU ATD release the current call in conversation.

5. The call on hold is retried by the waiting priority.

6. An answer is made to the call to the call.

7. Get into a conversation.

[ATD Overflow Service]

1. Get into Off Hook state.

2. Dial the extension No of chosen ATD Access Feature Code, ATD Representative Number, or Specific DKTU ATD. 

3. A ring is given to the subscriber set in ATD in Overflow mode (See Service Conditions, item 3 below).

4. An answer is made to the call to the call.

5. Get into a conversation.

[ATD PNA Service]
1. Get into Off Hook state.

2. Dial the extension number of the chosen ATD Access Feature Code, ATD Representative Number, or Specific DKTU ATD. 

3. A ring is give to the subscriber set (See Service Condition, item 4, 5, and 6) in ATD in Night Mode.

4. An answer is made to the call to the call.

5. Get into a conversation.

[Manual System Mode Change by DND Button]
1. Press DND.
2. System Node is changed per Tenant in Manual System Mode Change Mode (See Service Conditions, item 7).

[Forced Line Release with password]
1. Press Flexible button if a Line is assigned to busy state.

2. Enter the password of the DKTU ATD.

Service Conditions
1. DKTU ATD is usable together with SLT ATD.

2. DKTU ATD is limited to the services described in this document out of services supported by ATD. 

3. This function is usable assigned to DKTU ATD. The assigned DKTU ATD automatically the representative ATD of the currently vacant Tenant.

4. Each Tenant may be linked with 8 ATDs max..

5. An incoming call to a DKTU ATD in the busy state will be put on hold if it is not assigned to a flexible button. If not assigned to a flexible button, the call will be automatically put on hold of POOL/LOOP flexible button without a special option setting. If without currently unused POOL/LOOP, overflow service will be provided.   

6. DKTU ATD Mode depends on DND service. If you register DND, the DKTU ATD will be changed into Night Mode. If you cancel the registration, it will be changed into Day Mode. If a subscriber calls a DKTU ATD in Night Mode, PNA service will be provided.   

7. When a call is made using ATD Access Feature Code or ATD Representative Number, you must check whether the ATD PNA subscriber is available to answer or not. If available to answer, connect the call to the subscriber. If not, you need to check whether if another ATD PNA subscriber linked with the said ATD is available. If available, connect the call. If not, check if the System PNA is available.   

8. When a call is made using Individual No., check if the ATD PNA is available to answer the call. If unavailable, check the System PNA. 

9. When you do not use the service to automatically change System Mode per Tenant using Night Bar Mode, you may change the System Mode with DKTU DND. 

Data Generation

1. Choosing DKTU ATD 

[3.1 Extension Information => 6. Attendant item]

2. Assigning ATD Access Feature Code 

[2.1 System Numbering Plan => Feature Code Plan ATD Calling Code item]

3. Assigning ATD Representative Number 

[5.5 ATD Representative No]

4. Assigning ATD Link 

[5.1 ATD Link] 

5. Assigning Individual ATD

[5.3 Extension Individual ATD]

[5.4 Trunk Individual ATD]

6. Choosing ATD Overflow Subscriber 

[5.8 ATD Overflow Subscriber]

7. Choosing ATD PNA Subscriber 

[5.7 ATD Night Subscriber]

8. Assigning System PNA Subscriber

[16.4 System PNA]

Interactions 

N/A

Hardware
N/A
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