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Title : VPC DISA Service 
Functional Description

This service functions in the way that puts out an announcement to an incoming trunk call when the DISA option is chosen in CS-1000 system, so that the outside caller can dial the destination extension number following the announcement.

Operation Procedure

** Multi-function terminal displays a message on its LCD in a serial order but SLT does not. 

  1. Recording Beep
a. See the ‘Interaction’ article before following the sequence.

b. Enter the feature code *732. See a display of the message of “Ent. Rec. Token. No?.”
c. Press the token number 31 on the dial pad. When the message ”Record a Token” gets displayed, press the Tel button for two seconds.
d. Go off-hook to complete the recording of “Beep” sound. Then recoding a token must be done following this beep.
2. Recording DISA Announcement
a. Enter the feature code *732. See that a “Beep” sounds and the message “Ent. Rec. Token. No?.” is displayed on LCD. 
b. Press the token number 10 on the dial pad. Record a voice announcement when the message ”Record a Token” is displayed. 
c. Go on-hook to complete the recording. If a Beep is already recorded in the Token 31, record the voice announcement after the beep. But if not, go direct to record it. In case of Dtel, “Record a Token” will be displayed so that you can follow the message. In case of SLT, go direct to record it. 
3. Checking Recording
a. Enter the feature code *731. Check if LCD shows the message “Ent. Rec. Token. No?.”..
b. Press a token number on the dial pad. The message “Play a Token” comes with a voice announcement. 
c. If the above steps are not successful, repeat the above step “a”.
4. Confirming DISA Service
a. An outside subscriber sets up a call through the trunk assigned to DISA service, a voice announcement is put out. 

b. The outside subscriber dials an extension number while hearing the voice announcement.

c. The voice announcement, which has been put out to the outside subscriber stops.

d. RBT is put out to the outside subscriber and Ring to the extension that is called.

e. If the extension user that is called goes on-hook, the called successfully gets connected.

f. Then if either the extension user or the outside subscriber goes oh-hook, the call will end. (In case the outside subscriber goes on-hook, the call-connection will be released over a guard time.)

Conditions
· This service functions for an incoming trunk call when the DISA option is chosen. The trunk that has been currently developed is APTC.

· The function for this service has been developed and is now used at home for GS1.54 or greater and overseas for EU2.01 or greater.

· In the version as of 2001.10.7, the announcement for the DISA service to an incoming call is put out of Token 10. Therefore, you must specify Token 10 for recording the voice announcement. (See the additional items in “Interactions”.)
· Currently the support board is only one VPC.
· This functin itself does not need an extra token, with the result that we may not discuss any additional token for DISA service. Only the user must record Token 10.
· In any abnormal case, the service depends on 4.9Trunk Route base IC Day/Night Option.  [See Page 7, Figure 4.]
· If an outside subscriber goes off-hook and accesses the trunk for DISA service but he fails to dial the destination number, this case will be processed according lockout time that is set in the option ‘I/C No Digit’ of 4.7 Trunk Route Lock Parameter. 
· VPC board supports, per module RAM(4M Byte), 31 tokens that are available for 16 seconds each. (VPC board has a capacity of two module RAMs to be plugged into it so that a maximum of 63 tokens can be supported including one basic token embedded.) 

Interaction
1) cs1000.dt exists

a. In the OMS Data management window, 2.2 System Local Board Information, create VPC board. See Figure 1 below.
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                                 [Figure1]

b. Setting up APTC board is an additional option so that you must do it additionally. In OMS Data Management window, 4.1Trunk Information, put a check mark in the “DISA Line” box. (See [Figure.2] )
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                                    [Figure 2]

c. In the Trunk Option Change Tool bar, click the [OKNext] button and select an additional mode. Repeat the [OKNext] button whenever you add a mode. (See [Figure3.]) Then click the [Send] button as shown in the above [Figure2].
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                                    [Figure 3]

2) cs1000.dt does not exist

a. In case of VPC board, a function for auto-generation is provided so that there is no need to set VPC.

b. In case of APTC board, a function for auto-generation is not provided but is an additional option. For that reason, you must additionally choose it. In OMS Data Management, 4.1Trunk Information, select “DISA Line”. Refer to [Figure 2] and [Figure 3]. 
3) From now forward, DISA service to incoming calls will be processed according to the settings in OMS Data Management, 4.9Trunk Route base IC Day/Night Option. See [Figure 4] below.
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                    [Figure 4]

Hardware
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Manual Update 

VPC DISA Service 

· Functional Description : See Functional Description as above.
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