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CS1000 CSTA Phase II PICS Proforma




This document content and layout is based on ECMA-218.

1
Implementation identification

	Supplier
	LGE

	Protocol Version
	1.0.0

	Date of Statement
	2000-07-28

	Contact point for queries about the PICS
	Byeong-Soo Kim

	Implementation Name(s) and Version(s)
	

	Other information necessary for full identification - e.g. Name(s) and Version(s) for machines and/or operating systems; system name(s)
	


2
Switching function services

2.1
Alternate call

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	A1
	Alternate call service
	S10.1 P9.1
	o
	
	Yes [X]  No [ ]

	A1a
	Active call
	P18.6
	A1:o1
	
	Yes [X]  No [ ]

	A1b
	Held call
	P18.6
	A1:o1
	
	Yes [X]  No [ ]

	A1c
	Private data in request
	P18.8
	A1:o
	
	Yes [ ]  No [X]

	A1d
	Security data in request
	P18.7
	A1:o
	
	Yes [ ]  No [X]

	A1e
	Service result positive
	P9.1
	A1:m
	[ ]
	Yes [X]

	A1f
	Service result negative
	P16
	A1:m
	[ ]
	Yes [X]

	A1g
	Private data in result
	P18.8
	A1e:o
	
	Yes [ ]  No [X]

	A1h
	Security data in result
	P18.7
	A1e:o
	
	Yes [ ]  No [X]


2.2
Answer call

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	A2
	Answer call service
	S10.2 P9.2
	o
	
	Yes [X]  No [ ]

	A2a
	Call to be answered
	P9.2
	A2:m
	[ ]
	Yes [X]

	A2b
	Private data in request
	P18.8
	A2:o
	
	Yes [ ]  No [X]

	A2c
	Security data in request
	P18.7
	A2:o
	
	Yes [ ]  No [X]

	A2d
	Service result positive
	P9.2
	A2:m
	[ ]
	Yes [X]

	A2e
	Service result negative
	P16
	A2:m
	[ ]
	Yes [X]

	A2f
	Private data in result
	P18.8
	A2d:o
	
	Yes [ ]  No [X]

	A2g
	Security data in result
	P18.7
	A2d:o
	
	Yes [ ]  No [X]


2.3
Associate data

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	A3
	Associate data service
	S10.3 P9.3
	o
	
	Yes [ ]  No [X]

	A3a
	Existing call
	P9.3
	A3:m
	[ ]
	Yes [ ]

	A3b
	Account code
	P9.3
	A3:o1
	
	Yes [ ]  No [ ]

	A3c
	Authorization code
	P9.3
	A3:o1
	
	Yes [ ]  No [ ]

	A3d
	Correlator data
	P9.3
	A3:o1
	
	Yes [ ]  No [ ]

	A3e
	Private data in request
	P18.8
	A3:o
	
	Yes [ ]  No [ ]

	A3f
	Security data in request
	P18.7
	A3:o
	
	Yes [ ]  No [ ]

	A3g
	Service result positive
	P9.3
	A3:m
	[ ]
	Yes [ ]

	A3h
	Service result negative
	P16
	A3:m
	[ ]
	Yes [ ]

	A3i
	Private data in result
	P18.8
	A3g:o
	
	Yes [ ]  No [ ]

	A3j
	Security data in result
	P18.7
	A3g:o
	
	Yes [ ]  No [ ]


2.4
Call completion

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	A4
	Call completion service
	S10.4 P9.4
	o
	
	Yes [ ]  No [X]

	A4a
	Camp on caller
	P18.6
	A4:o1
	
	Yes [ ]  No [ ]

	A4b
	Call back caller
	P18.6
	A4:o1
	
	Yes [ ]  No [ ]

	A4c
	Intrude caller
	P18.6
	A4:o1
	
	Yes [ ]  No [ ]

	A4d
	Call back message caller
	P18.6
	A4:o1
	
	Yes [ ]  No [ ]

	A4e
	Private data in request
	P18.8
	A4:o
	
	Yes [ ]  No [ ]

	A4f
	Security data in request
	P18.7
	A4:o
	
	Yes [ ]  No [ ]

	A4g
	Service result positive
	P9.4
	A4:m
	[ ]
	Yes [ ]

	A4h
	Service result negative
	P16
	A4:m
	[ ]
	Yes [ ]

	A4i
	Private data in result
	P18.8
	A4g:o
	
	Yes [ ]  No [ ]

	A4j
	Security data in result
	P18.7
	A4g:o
	
	Yes [ ]  No [ ]


2.5
Clear call

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	A5
	Clear call service
	S10.5 P9.5
	o
	
	Yes [ ]  No [X]

	A5a
	Call to be cleared
	P9.5
	A5:m
	[ ]
	Yes [ ]

	A5b
	Private data in request
	P18.8
	A5:o
	
	Yes [ ]  No [ ]

	A5c
	Security data in request
	P18.7
	A5:o
	
	Yes [ ]  No [ ]

	A5d
	Service result positive
	P9.5
	A5:m
	[ ]
	Yes [ ]

	A5e
	Service result negative
	P16
	A5:m
	[ ]
	Yes [ ]

	A5f
	Private data in result
	P18.8
	A5d:o
	
	Yes [ ]  No [ ]

	A5g
	Security data in result
	P18.7
	A5d:o
	
	Yes [ ]  No [ ]


2.6
Clear connection

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	A6
	Clear connection service
	S10.6 P9.6
	o
	
	Yes [X]  No [ ]

	A6a
	Connection to be cleared
	P9.6
	A6:m
	[ ]
	Yes [X]

	A6b
	Private data in request
	P18.8
	A6:o
	
	Yes [ ]  No [X]

	A6c
	Security data in request
	P18.7
	A6:o
	
	Yes [ ]  No [X]

	A6d
	Service result positive
	P9.6
	A6:m
	[ ]
	Yes [X]

	A6e
	Service result negative
	P16
	A6:m
	[ ]
	Yes [X]

	A6f
	Private data in result
	P18.8
	A6d:o
	
	Yes [ ]  No [X]

	A6g
	Security data in result
	P18.7
	A6d:o
	
	Yes [ ]  No [X]


2.7
Conference call

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	A7
	Conference call service
	S10.7 P9.7
	o
	
	Yes [X]  No [ ]

	A7a
	Held call
	P18.6
	A7:o1
	
	Yes [X]  No [ ]

	A7b
	Active call
	P18.6
	A7:o1
	
	Yes [X]  No [ ]

	A7c
	Private data in request
	P18.8
	A7:o
	
	Yes [ ]  No [X]

	A7d
	Security data in request
	P18.7
	A7:o
	
	Yes [ ]  No [X]

	A7e
	Service result positive
	P9.7
	A7:m
	[ ]
	Yes [X]

	A7f
	Service result negative
	P16
	A7:m
	[ ]
	Yes [X]

	A7g
	Conference call
	P9.7
	A7e:m
	[ ]
	Yes [X]

	A7h
	Connections
	P18.4
	A7e:o
	
	Yes [X]  No [ ]

	A7i
	New connection
	P18.4
	A7h:o2
	
	Yes [X]  No [ ]

	A7j
	Device ID
	P18.4
	A7h:o2
	
	Yes [X]  No [ ]

	A7k
	Old connection
	P18.4
	A7h:o2
	
	Yes [ ]  No [X]

	A7l
	Private data in result
	P18.8
	A7e:o
	
	Yes [ ]  No [X]

	A7m
	Security data in result
	P18.7
	A7e:o
	
	Yes [ ]  No [X]


2.8
Consultation call

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	A8
	Consultation call service
	S10.8 P9.8
	o
	
	Yes [X]  No [ ]

	A8a
	Existing call
	P9.8
	A8:m
	[ ]
	Yes [X]

	A8b
	Consulted device
	P9.8
	A8:m
	[ ]
	Yes [X]

	A8c
	Consulted device profile
	P9.8
	A8:o
	
	Yes [ ]  No [X]

	A8d
	Device class
	P18.6
	A8c:m
	[X]
	Yes [ ]

	A8e
	ISDN set up
	P18.6
	A8c:o
	
	Yes [ ]  No [X]

	A8f
	Account code
	P9.8
	A8:o
	
	Yes [ ]  No [X]

	A8g
	Authorization code
	P9.8
	A8:o
	
	Yes [ ]  No [X]

	A8h
	Correlator data
	P9.8
	A8:o
	
	Yes [X]  No [ ]

	A8i
	Private data in request
	P18.8
	A8:o
	
	Yes [ ]  No [X]

	A8j
	Security data in request
	P18.7
	A8:o
	
	Yes [ ]  No [X]

	A8k
	Service result positive
	P9.8
	A8:m
	[ ]
	Yes [X]

	A8l
	Service result negative
	P16
	A8:m
	[ ]
	Yes [X]

	A8m
	Initiated call
	P9.8
	A8k:m
	[ ]
	Yes [X]

	A8n
	Private data in result
	P18.8
	A8k:o
	
	Yes [ ]  No [X]

	A8o
	Security data in result
	P18.7
	A8k:o
	
	Yes [ ]  No [X]


2.9
Divert call

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	A9
	Divert call service
	S10.9 P9.9
	o
	
	Yes [X]  No [ ]

	A9a
	Deflect
	P18.6
	A9:o1
	
	Yes [X]  No [ ]

	A9b
	Pickup
	P18.6
	A9:o1
	
	Yes [X]  No [ ]

	A9c
	Group pickup
	P18.6
	A9:o1
	
	Yes [ ]  No [X]

	A9d
	Correlator data
	P9.9
	A9:o
	
	Yes [X]  No [ ]

	A9e
	Private data in request
	P18.8
	A9:o
	
	Yes [ ]  No [X]

	A9f
	Security data in request
	P18.7
	A9:o
	
	Yes [ ]  No [X]

	A9g
	Service result positive
	P9.9
	A9:m
	[ ]
	Yes [X]

	A9h
	Service result negative
	P16
	A9:m
	[ ]
	Yes [X]

	A9i
	Private data in result
	P18.8
	A9g:o
	
	Yes [ ]  No [X]

	A9j
	Security data in result
	P18.7
	A9g:o
	
	Yes [ ]  No [X]


2.10
Hold call

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	A10
	Hold call service
	S10.10 P9.10
	o
	
	Yes [X]  No [ ]

	A10a
	Call to be held
	P9.10
	A10:m
	[ ]
	Yes [X]

	A10b
	Connection reservation
	P9.10
	A10:o
	
	Yes [ ]  No [X]

	A10c
	Private data in request
	P18.8
	A10:o
	
	Yes [ ]  No [X]

	A10d
	Security data in request
	P18.7
	A10:o
	
	Yes [ ]  No [X]

	A10e
	Service result positive
	P9.10
	A10:m
	[ ]
	Yes [X]

	A10f
	Service result negative
	P16
	A10:m
	[ ]
	Yes [X]

	A10g
	Private data in result
	P18.8
	A10e:o
	
	Yes [ ]  No [X]

	A10h
	Security data in result
	P18.7
	A10e:o
	
	Yes [ ]  No [X]


2.11
Make call

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	A11
	Make call service
	S10.11 P9.11
	o
	
	Yes [X]  No [ ]

	A11a
	Calling device
	P9.11
	A11:m
	[ ]
	Yes [X]

	A11b
	Called device
	P9.11
	A11:m
	[ ]
	Yes [X]

	A11c
	Device profile
	P9.11
	A11:o
	
	Yes [ ]  No [X]

	A11d
	Device class
	P18.6
	A11c:m
	[X]
	Yes [ ]

	A11e
	ISDN set up
	P18.6
	A11c:o
	
	Yes [ ]  No [X]

	A11f
	Account code
	P9.11
	A11:o
	
	Yes [ ]  No [X]

	A11g
	Authorization code
	P9.11
	A11:o
	
	Yes [ ]  No [X]

	A11h
	Correlator data
	P9.11
	A11:o
	
	Yes [X]  No [ ]

	A11i
	Private data in request
	P18.8
	A11:o
	
	Yes [ ]  No [X]

	A11j
	Security data in request
	P18.7
	A11:o
	
	Yes [ ]  No [X]

	A11k
	Service result positive
	P9.11
	A11:m
	[ ]
	Yes [X]

	A11l
	Service result negative
	P16
	A11:m
	[ ]
	Yes [X]

	A11m
	Initiated call
	P9.11
	A11k:m
	[ ]
	Yes [X]

	A11n
	Private data in result
	P18.8
	A11k:o
	
	Yes [ ]  No [X]

	A11o
	Security data in result
	P18.7
	A11k:o
	
	Yes [ ]  No [X]


2.12
Make predictive call

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	A12
	Make predictive call service
	S10.12 P9.12
	o
	
	Yes [ ]  No [X]

	A12a
	Calling device
	P9.12
	A12:m
	[ ]
	Yes [ ]

	A12b
	Called device
	P9.12
	A12:m
	[ ]
	Yes [ ]

	A12c
	Allocation
	P9.12
	A12:o
	
	Yes [ ]  No [ ]

	A12d
	Device profile
	P9.12
	A12:o
	
	Yes [ ]  No [ ]

	A12e
	Device class
	P18.6
	A12d:m
	[ ]
	Yes [ ]

	A12f
	ISDN set up
	P18.6
	A12d:o
	
	Yes [ ]  No [ ]

	A12g
	Account code
	P9.12
	A12:o
	
	Yes [ ]  No [ ]

	A12h
	Authorization code
	P9.12
	A12:o
	
	Yes [ ]  No [ ]

	A12i
	Correlator data
	P9.12
	A12:o
	
	Yes [ ]  No [ ]

	A12j
	Private data in request
	P18.8
	A12:o
	
	Yes [ ]  No [ ]

	A12k
	Security data in request
	P18.7
	A12:o
	
	Yes [ ]  No [ ]

	A12l
	Service result positive
	P9.12
	A12:m
	[ ]
	Yes [ ]

	A12m
	Service result negative
	P16
	A12:m
	[ ]
	Yes [ ]

	A12n
	Initiated call
	P9.12
	A12l:m
	[ ]
	Yes [ ]

	A12o
	Private data in result
	P18.8
	A12l:o
	
	Yes [ ]  No [ ]

	A12p
	Security data in result
	P18.7
	A12l:o
	
	Yes [ ]  No [ ]


2.13
Park call

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	A13
	Park call service
	S10.13 P9.13
	o
	
	Yes [ ]  No [X]

	A13a
	Call to park
	P9.13
	A13:m
	[ ]
	Yes [ ]

	A13b
	Park to
	P9.13
	A13:m
	[ ]
	Yes [ ]

	A13c
	Park device profile
	P9.13
	A13:o
	
	Yes [ ]  No [ ]

	A13d
	Device class
	P18.6
	A13c:m
	[ ]
	Yes [ ]

	A13e
	ISDN set up
	P18.6
	A13c:o
	
	Yes [ ]  No [ ]

	A13f
	Correlator data
	P9.13
	A13:o
	
	Yes [ ]  No [ ]

	A13g
	Private data in request
	P18.8
	A13:o
	
	Yes [ ]  No [ ]

	A13h
	Security data in request
	P18.7
	A13:o
	
	Yes [ ]  No [ ]

	A13i
	Service result positive
	P9.13
	A13:m
	[ ]
	Yes [ ]

	A13j
	Service result negative
	P16
	A13:m
	[ ]
	Yes [ ]

	A13k
	Private data in result
	P18.8
	A13i:o
	
	Yes [ ]  No [ ]

	A13l
	Security data in result
	P18.7
	A13i:o
	
	Yes [ ]  No [ ]


2.14
Query device

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	A14
	Query device service
	S10.14 P9.14
	o
	
	Yes [X]  No [ ]

	A14a
	Device
	P9.14
	A14:m
	[ ]
	Yes [X]

	A14b
	Feature
	P9.14
	A14:m
	[ ]
	Yes [X]

	A14c
	Private data in request
	P18.8
	A14:o
	
	Yes [ ]  No [X]

	A14d
	Security data in request
	P18.7
	A14:o
	
	Yes [ ]  No [X]

	A14e
	Service result positive
	P9.14
	A14:m
	[ ]
	Yes [X]

	A14f
	Service result negative
	P16
	A14:m
	[ ]
	Yes [X]

	A14g
	Device information in service result
	P9.14
	A14e:m
	[ ]
	Yes [X]

	A14h
	Message waiting on
	P18.6
	A14g:o1
	
	Yes [X]  No [ ]

	A14i
	Do not disturb on
	P18.6
	A14g:o1
	
	Yes [X]  No [ ]

	A14j
	Forward
	P18.6
	A14g:o1
	
	Yes [X]  No [ ]

	A14k
	Forwarding type
	P18.6
	A14j:m
	[ ]
	Yes [X]

	A14l
	Forward to device
	P18.6
	A14j:m
	[ ]
	Yes [X]

	A14m
	Device information
	P18.6
	A14g:o1
	
	Yes [X]  No [ ]

	A14n
	Device ID
	P18.6
	A14m:o
	
	Yes [X]  No [ ]

	A14o
	Device type
	P18.6
	A14m:m
	[ ]
	Yes [X]

	A14p
	Device class
	P18.6
	A14m:m
	[ ]
	Yes [X]

	A14q
	Agent state
	P18.6
	A14g:o1
	
	Yes [X]  No [ ]

	A14r
	Routing enabled
	P18.6
	A14g:o1
	
	Yes [ ]  No [X]

	A14s
	Auto answer on
	P18.6
	A14g:o1
	
	Yes [X]  No [ ]

	A14t
	Microphone mute on
	P18.6
	A14g:o1
	
	Yes [X]  No [ ]

	A14u
	Speaker mute on
	P18.6
	A14g:o1
	
	Yes [X]  No [ ]

	A14v
	Speaker volume
	P18.6
	A14g:o1
	
	Yes [X]  No [ ]

	A14w
	Private data in result
	P18.8
	A14e:o
	
	Yes [ ]  No [X]

	A14x
	Security data in result
	P18.7
	A14e:o
	
	Yes [ ]  No [X]


2.15
Reconnect call

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	A15
	Reconnect call service
	S10.15 P9.15
	o
	
	Yes [X]  No [ ]

	A15a
	Held call
	P18.6
	A15:o1
	
	Yes [X]  No [ ]

	A15b
	Active call
	P18.6
	A15:o1
	
	Yes [X]  No [ ]

	A15c
	Private data in request
	P18.8
	A15:o
	
	Yes [ ]  No [X]

	A15d
	Security data in request
	P18.7
	A15:o
	
	Yes [ ]  No [X]

	A15e
	Service result positive
	P9.15
	A15:m
	[ ]
	Yes [X]

	A15f
	Service result negative
	P16
	A15:m
	[ ]
	Yes [X]

	A15g
	Private data in result
	P18.8
	A15e:o
	
	Yes [ ]  No [X]

	A15h
	Security data in result
	P18.7
	A15e:o
	
	Yes [ ]  No [X]


2.16
Retrieve call

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	A16
	Retrieve call service
	S10.16 P9.16
	o
	
	Yes [X]  No [ ]

	A16a
	Call to be retrieved
	P9.16
	A16:m
	[ ]
	Yes [X]

	A16b
	Private data in request
	P18.8
	A16:o
	
	Yes [ ]  No [X]

	A16c
	Security data in request
	P18.7
	A16:o
	
	Yes [ ]  No [X]

	A16d
	Service result positive
	P9.16
	A16:m
	[ ]
	Yes [X]

	A16e
	Service result negative
	P16
	A16:m
	[ ]
	Yes [X]

	A16f
	Private data in result
	P18.8
	A16d:o
	
	Yes [ ]  No [X]

	A16g
	Security data in result
	P18.7
	A16d:o
	
	Yes [ ]  No [X]


2.17
Send DTMF tones

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	A17
	Send DTMF tones service
	S10.17 P9.17
	o
	
	Yes [X]  No [ ]

	A17a
	Connection to send
	P9.17
	A17:m
	[ ]
	Yes [X]

	A17b
	Characters to send
	P9.17
	A17:m
	[ ]
	Yes [X]

	A17c
	Tone duration
	P9.17
	A17:o
	
	Yes [ ]  No [X]

	A17d
	Pause duration
	P9.17
	A17:o
	
	Yes [ ]  No [X]

	A17e
	Private data in request
	P18.8
	A17:o
	
	Yes [ ]  No [X]

	A17f
	Security data in request
	P18.7
	A17:o
	
	Yes [ ]  No [X]

	A17g
	Service result positive
	P9.17
	A17:m
	[ ]
	Yes [X]

	A17h
	Service result negative
	P16
	A17:m
	[ ]
	Yes [X]

	A17i
	Private data in result
	P18.8
	A17g:o
	
	Yes [ ]  No [X]

	A17j
	Security data in result
	P18.7
	A17g:o
	
	Yes [ ]  No [X]


2.18
Set feature

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	A18
	Set feature service
	S10.18 P9.18
	o
	
	Yes [X]  No [ ]

	A18a
	Device
	P9.18
	A18:m
	[ ]
	Yes [X]

	A18b
	Feature
	P9.18
	A18:m
	[ ]
	Yes [X]

	A18c
	Message waiting on
	P18.6
	A18b:o1
	
	Yes [ ]  No [X]

	A18d
	Do not disturb on
	P18.6
	A18b:o1
	
	Yes [X]  No [ ]

	A18e
	Forward
	P18.6
	A18b:o1
	
	Yes [X]  No [ ]

	A18f
	Forward immediate
	P18.6
	A18e:o2
	[ ]
	Yes [X]  No [ ]

	A18g
	Forward busy
	P18.6
	A18e:o2
	[ ]
	Yes [X]  No [ ]

	A18h
	Forward no answer
	P18.6
	A18e:o2
	[ ]
	Yes [X]  No [ ]

	A18i
	Forward busy internal
	P18.6
	A18e:o2
	[ ]
	Yes [ ]  No [X]

	A18j
	Forward busy external
	P18.6
	A18e:o2
	[ ]
	Yes [ ]  No [X]

	A18k
	Forward no answer internal
	P18.6
	A18e:o2
	[ ]
	Yes [ ]  No [X]

	A18l
	Forward no answer external
	P18.6
	A18e:o2
	[ ]
	Yes [ ]  No [X]

	A18m
	Forward immediate internal
	P18.6
	A18e:o2
	[ ]
	Yes [ ]  No [X]

	A18n
	Forward immediate external
	P18.6
	A18e:o2
	[ ]
	Yes [ ]  No [X]

	A18o
	Forward to device
	P18.6
	A18e:m
	[ ]
	Yes [X]

	A18p
	Agent state
	P18.6
	A18b:o1
	
	Yes [X]  No [ ]

	A18q
	Agent working after call
	P18.6
	A18p:o3
	[ ]
	Yes [X]  No [ ]

	A18r
	Agent ready
	P18.6
	A18p:o3
	[ ]
	Yes [X]  No [ ]

	A18s
	Agent logged on info
	P18.6
	A18p:o3
	[ ]
	Yes [X]  No [ ]

	A18t
	Agent logged off info
	P18.6
	A18p:o3
	[ ]
	Yes [X]  No [ ]

	A18u
	Agent not ready
	P18.6
	A18p:o3
	[ ]
	Yes [X]  No [ ]

	A18v
	Enable routing
	P18.6
	A18b:o1
	
	Yes [ ]  No [X]

	A18w
	Auto answer on
	P18.6
	A18b:o1
	
	Yes [X]  No [ ]

	A18x
	Microphone mute on
	P18.6
	A18b:o1
	
	Yes [X]  No [ ]

	A18y
	Speaker mute on
	P18.6
	A18b:o1
	
	Yes [ ]  No [X]

	A18z
	Speaker volume
	P18.6
	A18b:o1
	
	Yes [X]  No [ ]

	A18aa
	Device profile
	P9.18
	A18:o
	
	Yes [ ]  No [X]

	A18ab
	Device class
	P18.6
	A18aa:m
	[X]
	Yes [ ]

	A18ac
	ISDN set up
	P18.6
	A18aa:o
	
	Yes [ ]  No [X]

	A18ad
	Private data in request
	P18.8
	A18:o
	
	Yes [ ]  No [X]

	A18ae
	Security data in request
	P18.7
	A18:o
	
	Yes [ ]  No [X]

	A18af
	Service result positive
	P9.18
	A18:m
	[ ]
	Yes [X]

	A18ag
	Service result negative
	P16
	A18:m
	[ ]
	Yes [X]

	A18ah
	Private data in result
	P18.8
	A18af:o
	
	Yes [ ]  No [X]

	A18ai
	Security data in result
	P18.7
	A18af:o
	
	Yes [ ]  No [X]



A18w, A18x, A18z will be only support LGP keyset.

2.19
Single step conference

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	A19
	Single step conference service
	S10.19 P9.19
	o
	
	Yes [ ]  No [X]

	A19a
	Active call
	P9.19
	A19:m
	[ ]
	Yes [ ]

	A19b
	Device to join
	P9.19
	A19:m
	[ ]
	Yes [ ]

	A19c
	Participation type
	P9.19
	A19:o
	
	Yes [ ]  No [ ]

	A19d
	Device profile
	P9.19
	A19:o
	
	Yes [ ]  No [ ]

	A19e
	Device class
	P18.6
	A19d:m
	[ ]
	Yes [ ]

	A19f
	ISDN set up
	P18.6
	A19d:o
	
	Yes [ ]  No [ ]

	A19g
	Account information
	P9.19
	A19:o
	
	Yes [ ]  No [ ]

	A19h
	Authorization code
	P9.19
	A19:o
	
	Yes [ ]  No [ ]

	A19i
	Correlator data
	P9.19
	A19:o
	
	Yes [ ]  No [ ]

	A19j
	Private data in request
	P18.8
	A19:o
	
	Yes [ ]  No [ ]

	A19k
	Security data in request
	P18.7
	A19:o
	
	Yes [ ]  No [ ]

	A19l
	Service result positive
	P9.19
	A19:m
	[ ]
	Yes [ ]

	A19m
	Service result negative
	P16
	A19:m
	[ ]
	Yes [ ]

	A19n
	Conferenced call
	P9.19
	A19l:m
	[ ]
	Yes [ ]

	A19o
	Private data in result
	P18.8
	A19l:o
	
	Yes [ ]  No [ ]

	A19p
	Security data in result
	P18.7
	A19l:o
	
	Yes [ ]  No [ ]


2.20
Single step transfer

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	A20
	Single step transfer service
	S10.20 P9.20
	o
	
	Yes [ ]  No [X]

	A20a
	Active call
	P9.20
	A20:m
	[ ]
	Yes [ ]

	A20b
	Device to transfer
	P9.20
	A20:m
	[ ]
	Yes [ ]

	A20c
	Device profile
	P9.20
	A20:o
	
	Yes [ ]  No [ ]

	A20d
	Device class
	P18.6
	A20c:m
	[ ]
	Yes [ ]

	A20e
	ISDN set up
	P18.6
	A20c:o
	
	Yes [ ]  No [ ]

	A20f
	Account information
	P9.20
	A20:o
	
	Yes [ ]  No [ ]

	A20g
	Authorization code
	P9.20
	A20:o
	
	Yes [ ]  No [ ]

	A20h
	Correlator data
	P9.20
	A20:o
	
	Yes [ ]  No [ ]

	A20i
	Private data in request
	P18.8
	A20:o
	
	Yes [ ]  No [ ]

	A20j
	Security data in request
	P18.7
	A20:o
	
	Yes [ ]  No [ ]

	A20k
	Service result positive
	P9.20
	A20:m
	[ ]
	Yes [ ]

	A20l
	Service result negative
	P16
	A20:m
	[ ]
	Yes [ ]

	A20m
	Transferred call
	P9.20
	A20k:o
	
	Yes [ ]  No [ ]

	A20n
	Connections
	P18.4
	A20k:o
	
	Yes [ ]  No [ ]

	A20o
	New connection
	P18.4
	A20n:o1
	
	Yes [ ]  No [ ]

	A20p
	Device ID
	P18.4
	A20n:o1
	
	Yes [ ]  No [ ]

	A20q
	Old connection
	P18.4
	A20n:o1
	
	Yes [ ]  No [ ]

	A20r
	Private data in result
	P18.8
	A20k:o
	
	Yes [ ]  No [ ]

	A20s
	Security data in result
	P18.7
	A20k:o
	
	Yes [ ]  No [ ]


2.21
Transfer call

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	A21
	Transfer call service
	S10.21 P9.21
	o
	
	Yes [X]  No [ ]

	A21a
	Transfer information
	P9.21
	A21:m
	[ ]
	Yes [X]

	A21b
	Held call
	P18.6
	A21a:o1
	
	Yes [X]  No [ ]

	A21c
	Active call
	P18.6
	A21a:o1
	
	Yes [X]  No [ ]

	A21d
	Private data in request
	P18.8
	A21:o
	
	Yes [ ]  No [X]

	A21e
	Security data in request
	P18.7
	A21:o
	
	Yes [ ]  No [X]

	A21f
	Service result positive
	P9.21
	A21:m
	[ ]
	Yes [X]

	A21g
	Service result negative
	P16
	A21:m
	[ ]
	Yes [X]

	A21h
	Transferred call
	P9.21
	A21f:o
	
	Yes [X]  No [ ]

	A21i
	Connections
	P18.4
	A21f:o
	
	Yes [X]  No [ ]

	A21j
	New connection
	P18.4
	A21i:o2
	
	Yes [X]  No [ ]

	A21k
	Device ID
	P18.4
	A21i:o2
	
	Yes [ ]  No [X]

	A21l
	Old connection
	P18.4
	A21i:o2
	
	Yes [ ]  No [X]

	A21m
	Private data in result
	P18.8
	A21f:o
	
	Yes [ ]  No [X]

	A21n
	Security data in result
	P18.7
	A21f:o
	
	Yes [ ]  No [X]


3
Switching function events

3.1
Event report service

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	B1
	Event report service
	S11.2 P10
	o
	
	Yes [X]  No [ ]

	B1a
	Monitor cross reference
	P5.4 P10
	B1:m
	[ ]
	Yes [X]

	B1b
	Event specific information
	P10
	B1:m
	[ ]
	Yes [X]

	B1c
	Private data
	P18.8
	B1:o
	
	Yes [ ]  No [X]

	B1d
	Security data
	P18.7
	B1:o
	
	Yes [ ]  No [X]


3.2
Call events

3.2.1
Call cleared

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	B2
	Call cleared event
	S11.2.3.1 P10.1.1
	B1b:o
	
	Yes [ ]  No [X]

	B2a
	Cleared call
	P10.1.1
	B2:m
	[ ]
	Yes [ ]

	B2b
	Local connection state
	P10.1.1
	B2:o
	
	Yes [ ]  No [ ]

	B2c
	Correlator data
	P10.1.1
	B2:o
	
	Yes [ ]  No [ ]

	B2d
	Cause
	P10.1.1
	B2:o
	
	Yes [ ]  No [ ]


3.2.2
Conferenced

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	B3
	Conferenced event
	S11.2.3.2 P10.1.2
	B1b:o
	
	Yes [X]  No [ ]

	B3a
	Primary old call
	P10.1.2
	B3:m
	[ ]
	Yes [X]

	B3b
	Conference controller
	P10.1.2
	B3:m
	[ ]
	Yes [X]

	B3c
	Added party
	P10.1.2
	B3:m
	[ ]
	Yes [X]

	B3d
	Secondary old call
	P10.1.2
	B3:C
	[ ]
	Yes [X]  No [ ]

	B3e
	Connections
	P10.1.2
	B3:o
	
	Yes [X]  No [ ]

	B3f
	New connection
	P18.4
	B3e:o1
	
	Yes [X]  No [ ]

	B3g
	Device ID
	P18.4
	B3e:o1
	
	Yes [ ]  No [X]

	B3h
	Old connection
	P18.4
	B3e:o1
	
	Yes [ ]  No [X]

	B3i
	Local connection information
	P10.1.2
	B3:o
	
	Yes [ ]  No [X]

	B3j
	Correlator data
	P10.1.2
	B3:o
	
	Yes [ ]  No [X]

	B3k
	Cause
	P10.1.2
	B3:o
	
	Yes [X]  No [ ]


C: If provided in previous events then mandatory






else optional

3.2.3
Connection cleared

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	B4
	Connection cleared event
	S11.2.3.3 P10.1.3
	B1b:o
	
	Yes [X]  No [ ]

	B4a
	Dropped connection
	P10.1.3
	B4:m
	[ ]
	Yes [X]

	B4b
	Releasing device
	P10.1.3
	B4:m
	[ ]
	Yes [X]

	B4c
	Local connection information
	P10.1.3
	B4:o
	
	Yes [X]  No [ ]

	B4d
	Correlator data
	P10.1.3
	B4:o
	
	Yes [ ]  No [X]

	B4e
	Cause
	P10.1.3
	B4:o
	
	Yes [ ]  No [X]


3.2.4
Delivered

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	B5
	Delivered event
	S11.2.3.4 P10.1.4
	B1b:o
	
	Yes [X]  No [ ]

	B5a
	Connection
	P10.1.4
	B5:m
	[ ]
	Yes [X]

	B5b
	Alerting device
	P10.1.4
	B5:m
	[ ]
	Yes [X]

	B5c
	Calling device
	P10.1.4
	B5:m
	[ ]
	Yes [X]

	B5d
	Called device
	P10.1.4
	B5:m
	[ ]
	Yes [X]

	B5e
	Last redirection device
	P10.1.4
	B5:m
	[ ]
	Yes [X]

	B5f
	Originating connection
	P10.1.4
	B5:o
	
	Yes [ ]  No [X]

	B5g
	Local connection information
	P10.1.4
	B5:o
	
	Yes [X]  No [ ]

	B5h
	Correlator data
	P10.1.4
	B5:o
	
	Yes [X]  No [ ]

	B5i
	Cause
	P10.1.4
	B5:o
	
	Yes [X]  No [ ]



Correlator data depends on application service flow.

3.2.5
Diverted

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	B6
	Diverted event
	S11.2.3.5 P10.1.5
	B1b:o
	
	Yes [X]  No [ ]

	B6a
	Diverted connection
	P10.1.5
	B6:C
	[ ]
	Yes [X]  No [ ]

	B6b
	Diverting device
	P10.1.5
	B6:m
	[ ]
	Yes [X]

	B6c
	New destination
	P10.1.5
	B6:m
	[ ]
	Yes [X]

	B6d
	Local connection information
	P10.1.5
	B6:o
	
	Yes [X]  No [ ]

	B6e
	Correlator data
	P10.1.5
	B6:o
	
	Yes [ ]  No [X]

	B6f
	Cause
	P10.1.5
	B6:o
	
	Yes [X]  No [ ]


C: If the call alerted the device then mandatory






else optional

3.2.6
Established

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	B7
	Established event
	S11.2.3.6 P10.1.6
	B1b:o
	
	Yes [X]  No [ ]

	B7a
	Established connection
	P10.1.6
	B7:m
	[ ]
	Yes [X]

	B7b
	Answering device
	P10.1.6
	B7:m
	[ ]
	Yes [X]

	B7c
	Calling device
	P10.1.6
	B7:m
	[ ]
	Yes [X]

	B7d
	Called device
	P10.1.6
	B7:m
	[ ]
	Yes [X]

	B7e
	Last redirection device
	P10.1.6
	B7:m
	[ ]
	Yes [X]

	B7f
	Originating connection
	P10.1.6
	B7:o
	
	Yes [ ]  No [X]

	B7g
	Local connection information
	P10.1.6
	B7:o
	
	Yes [X]  No [ ]

	B7h
	Correlator data
	P10.1.6
	B7:o
	
	Yes [X]  No [ ]

	B7i
	Cause
	P10.1.6
	B7:o
	
	Yes [X]  No [ ]



Correlator data depends on application service flow.

3.2.7
Failed

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	B8
	Failed event
	S11.2.3.7 P10.1.7
	B1b:o
	
	Yes [X]  No [ ]

	B8a
	Failed connection
	P10.1.7
	B8:m
	[ ]
	Yes [X]

	B8b
	Failed device
	P10.1.7
	B8:m
	[ ]
	Yes [X]

	B8c
	Called device
	P10.1.7
	B8:m
	[ ]
	Yes [X]

	B8d
	Local connection information
	P10.1.7
	B8:o
	
	Yes [X]  No [ ]

	B8e
	Correlator data
	P10.1.7
	B8:o
	
	Yes [ ]  No [X]

	B8f
	Cause
	P10.1.7
	B8:o
	
	Yes [X]  No [ ]


3.2.8
Held

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	B9
	Held event
	S11.2.3.8 P10.1.8
	B1b:o
	
	Yes [X]  No [ ]

	B9a
	Held connection
	P10.1.8
	B9:m
	[ ]
	Yes [X]

	B9b
	Holding device
	P10.1.8
	B9:m
	[ ]
	Yes [X]

	B9c
	Local connection information
	P10.1.8
	B9:o
	
	Yes [X]  No [ ]

	B9d
	Correlator data
	P10.1.8
	B9:o
	
	Yes [ ]  No [X]

	B9e
	Cause
	P10.1.8
	B9:o
	
	Yes [ ]  No [X]


3.2.9
Network reached

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	B10
	Network reached event
	S11.2.3.9
P10.1.9
	B1b:o
	
	Yes [X]  No [ ]

	B10a
	Connection
	P10.1.9
	B10:m
	[ ]
	Yes [X]

	B10b
	Trunk used
	P10.1.9
	B10:m
	[ ]
	Yes [X]

	B10c
	Called device
	P10.1.9
	B10:m
	[ ]
	Yes [X]

	B10d
	Local connection information
	P10.1.9
	B10:o
	
	Yes [X]  No [ ]

	B10e
	Correlator data
	P10.1.9
	B10:o
	
	Yes [ ]  No [X]

	B10f
	Cause
	P10.1.9
	B10:o
	
	Yes [ ]  No [X]


3.2.10
Originated

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	B11
	Originated event
	S11.2.3.10
P10.1.10
	B1b:o
	
	Yes [X]  No [ ]

	B11a
	Originated connection
	P10.1.10
	B11:m
	[ ]
	Yes [X]

	B11b
	Calling device
	P10.1.10
	B11:m
	[ ]
	Yes [X]

	B11c
	Called device
	P10.1.10
	B11:m
	[ ]
	Yes [X]

	B11d
	Originating device
	P10.1.10
	B11:o
	
	Yes [ ]  No [X]

	B11e
	Local connection information
	P10.1.10
	B11:o
	
	Yes [X]  No [ ]

	B11f
	Correlator data
	P10.1.10
	B11:o
	
	Yes [ ]  No [X]

	B11g
	Cause
	P10.1.10
	B11:o
	
	Yes [ ]  No [X]


3.2.11
Queued

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	B12
	Queued event
	S11.2.3.11
P10.1.11
	B1b:o
	
	Yes [X]  No [ ]

	B12a
	Queued connection
	P10.1.11
	B12:m
	[ ]
	Yes [X]

	B12b
	Queue
	P10.1.11
	B12:m
	[ ]
	Yes [X]

	B12c
	Calling device
	P10.1.11
	B12:m
	[ ]
	Yes [X]

	B12d
	Called device
	P10.1.11
	B12:m
	[ ]
	Yes [X]

	B12e
	Last redirection device
	P10.1.11
	B12:m
	[ ]
	Yes [X]

	B12f
	Number of calls in queue
	P10.1.11
	B12:o
	
	Yes [X]  No [ ]

	B12g
	Calls in front
	P10.1.11
	B12:o
	
	Yes [ ]  No [X]

	B12h
	Local connection information
	P10.1.11
	B12:o
	
	Yes [X]  No [ ]

	B12i
	Correlator data
	P10.1.11
	B12:o
	
	Yes [ ]  No [X]

	B12j
	Cause
	P10.1.11
	B12:o
	
	Yes [X]  No [ ]



Number of calls in queue is current queue’s depth.

3.2.12
Retrieved

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	B13
	Retrieved event
	S11.2.3.12
P10.1.12
	B1b:o
	
	Yes [X]  No [ ]

	B13a
	Retrieved connection
	P10.1.12
	B13:m
	[ ]
	Yes [X]

	B13b
	Retrieving device
	P10.1.12
	B13:m
	[ ]
	Yes [X]

	B13c
	Local connection information
	P10.1.12
	B13:o
	
	Yes [X]  No [ ]

	B13d
	Correlator data
	P10.1.12
	B13:o
	
	Yes [ ]  No [X]

	B13e
	Cause
	P10.1.12
	B13:o
	
	Yes [ ]  No [X]


3.2.13
Service initiated

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	B14
	Service initiated event
	S11.2.3.13
P10.1.13
	B1b:o
	
	Yes [X]  No [ ]

	B14a
	Initiated connection
	P10.1.13
	B14:m
	[ ]
	Yes [X]

	B14b
	Local connection information
	P10.1.13
	B14:o
	
	Yes [X]  No [ ]

	B14c
	Cause
	P10.1.13
	B14:o
	
	Yes [ ]  No [X]


3.2.14
Transferred

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	B15
	Transferred event
	S11.2.3.14
P10.1.14
	B1b:o
	
	Yes [X]  No [ ]

	B15a
	Primary old call
	P10.1.14
	B15:m
	[ ]
	Yes [X]

	B15b
	Secondary old call
	P10.1.14
	B15:C
	[ ]
	Yes [X]  No [ ]

	B15c
	Transferring device
	P10.1.14
	B15:m
	[ ]
	Yes [X]

	B15d
	Transferred-to device
	P10.1.14
	B15:m
	[ ]
	Yes [X]

	B15e
	Connections
	P10.1.14
	B15:o
	
	Yes [X]  No [ ]

	B15f
	New connection
	P18.4
	B15e:o1
	
	Yes [X]  No [ ]

	B15g
	Device ID
	P18.4
	B15e:o1
	
	Yes [ ]  No [X]

	B15h
	Old connection
	P18.4
	B15e:o1
	
	Yes [ ]  No [X]

	B15i
	Local connection information
	P10.1.14
	B15:o
	
	Yes [X]  No [ ]

	B15j
	Correlator data
	P10.1.14
	B15:o
	
	Yes [ ]  No [X]

	B15k
	Cause
	P10.1.14
	B15:o
	
	Yes [X]  No [ ]


C: If parameter in previous events then mandatory






else optional

3.3
Agent events

3.3.1
Agent logged on

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	B16
	Agent logged on event
	S11.2.2.2
P10.3.2
	B1b:o
	
	Yes [X]  No [ ]

	B16a
	Agent device
	P10.3.2
	B16:m
	[ ]
	Yes [X]

	B16b
	Agent ID
	P10.3.2
	B16:o
	
	Yes [X]  No [ ]

	B16c
	Agent group
	P10.3.2
	B16:o
	
	Yes [X]  No [ ]

	B16d
	Password
	P10.3.2
	B16:o
	
	Yes [ ]  No [X]

	B16e
	Cause
	P10.3.2
	B16:o
	
	Yes [ ]  No [X]



Agent group is the same CS1000’s ACD split representation number.

3.3.2
Agent logged off

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	B17
	Agent logged off event
	S11.2.2.1
P10.3.3
	B1b:o
	
	Yes [X]  No [ ]

	B17a
	Agent device
	P10.3.3
	B17:m
	[ ]
	Yes [X]

	B17b
	Agent ID
	P10.3.3
	B17:o
	
	Yes [X]  No [ ]

	B17c
	Password
	P10.3.3
	B17:o
	
	Yes [ ]  No [X]

	B17d
	Agent group
	P10.3.3
	B17:o
	
	Yes [X]  No [ ]

	B17e
	Cause
	P10.3.3
	B17:o
	
	Yes [ ]  No [X]


3.3.3
Agent ready

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	B18
	Agent ready event
	S11.2.2.4
P10.3.5
	B1b:o
	
	Yes [X]  No [ ]

	B18a
	Agent device
	P10.3.5
	B18:m
	[ ]
	Yes [X]

	B18b
	Agent ID
	P10.3.5
	B18:o
	
	Yes [X]  No [ ]

	B18c
	Cause
	P10.3.5
	B18:o
	
	Yes [ ]  No [X]


3.3.4
Agent not ready

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	B19
	Agent not ready event
	S11.2.2.3
P10.3.4
	B1b:o
	
	Yes [X]  No [ ]

	B19a
	Agent device
	P10.3.4
	B19:m
	[ ]
	Yes [X]

	B19b
	Agent ID
	P10.3.4
	B19:o
	
	Yes [X]  No [ ]

	B19c
	Cause
	P10.3.4
	B19:o
	
	Yes [ ]  No [X]


3.3.5
Agent working after call

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	B20
	Agent working after call event
	S11.2.2.5
P10.3.6
	B1b:o
	
	Yes [X]  No [ ]

	B20a
	Agent device
	P10.3.6
	B20:m
	[ ]
	Yes [X]

	B20b
	Agent ID
	P10.3.6
	B20:o
	
	Yes [X]  No [ ]

	B20c
	Agent group
	P10.3.6
	B20:o
	
	Yes [X]  No [ ]

	B20d
	Cause
	P10.3.6
	B20:o
	
	Yes [ ]  No [X]


3.3.6
Agent busy

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	B21
	Agent busy event
	S11.2.2.6
P10.3.1
	B1b:o
	
	Yes [X]  No [ ]

	B21a
	Agent device
	P10.3.1
	B21:m
	[ ]
	Yes [X]

	B21b
	Agent ID
	P10.3.1
	B21:o
	
	Yes [X]  No [ ]

	B21c
	Agent group
	P10.3.1
	B21:o
	
	Yes [X]  No [ ]

	B21d
	Cause
	P10.3.1
	B21:o
	
	Yes [ ]  No [X]


3.4
Other feature events

3.4.1
Call information

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	B22
	Call information event
	S11.2.4.1
P10.2.2
	B1b:o
	
	Yes [ ]  No [X]

	B22a
	Connection ID
	P10.2.2
	B22:m
	[ ]
	Yes [ ]

	B22b
	Device
	P10.2.2
	B22:m
	[ ]
	Yes [ ]

	B22c
	Account information
	P10.2.2
	B22:o
	
	Yes [ ]  No [ ]

	B22d
	Authorization code
	P10.2.2
	B22:o
	
	Yes [ ]  No [ ]

	B22e
	Correlator data
	P10.2.2
	B22:o
	
	Yes [ ]  No [ ]


3.4.2
Do not disturb

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	B23
	Do not disturb event
	S11.2.4.2
P10.2.3
	B1b:o
	
	Yes [X]  No [ ]

	B23a
	Device
	P10.2.3
	B23:m
	[ ]
	Yes [X]

	B23b
	Do not disturb on
	P10.2.3
	B23:m
	[ ]
	Yes [X]


3.4.3
Forwarding

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	B24
	Forwarding event
	S11.2.4.3
P10.2.4
	B1b:o
	
	Yes [X]  No [ ]

	B24a
	Device
	P10.2.4
	B24:m
	[ ]
	Yes [X]

	B24b
	Forwarding type
	P18.6
	B24:m
	[ ]
	Yes [X]

	B24c
	Forward DN
	P18.6
	B24:o
	
	Yes [X]  No [ ]



ForwardDN is internal telephone number.

3.4.4
Message waiting

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	B25
	Message waiting event
	S11.2.4.4
P10.2.5
	B1b:o
	
	Yes [ ]  No [X]

	B25a
	Device for message
	P10.2.5
	B25:m
	[ ]
	Yes [X]

	B25b
	Invoking device
	P10.2.5
	B25:m
	[ ]
	Yes [X]

	B25c
	Message waiting on
	P10.2.5
	B25:m
	[ ]
	Yes [X]


3.4.5
Auto answer

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	B26
	Auto answer event
	S11.2.4.5
P10.2.1
	B1b:o
	
	Yes [X]  No [ ]

	B26a
	Device
	P10.2.1
	B26:m
	[ ]
	Yes [X]

	B26b
	Auto answer on
	P10.2.1
	B26:m
	[ ]
	Yes [X]


3.4.6
Microphone mute

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	B27
	Microphone mute event
	S11.2.4.6
P10.2.6
	B1b:o
	
	Yes [X]  No [ ]

	B27a
	Device
	P10.2.6
	B27:m
	[ ]
	Yes [X]

	B27b
	Microphone mute on
	P10.2.6
	B27:m
	[ ]
	Yes [X]


3.4.7
Speaker mute

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	B28
	Speaker mute event
	S11.2.4.7
P10.2.7
	B1b:o
	
	Yes [X]  No [ ]

	B28a
	Device
	P10.2.7
	B28:m
	[ ]
	Yes [X]

	B28b
	Speaker mute on
	P10.2.7
	B28:m
	[ ]
	Yes [X]


3.4.8
Speaker volume

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	B29
	Speaker volume event
	S11.2.4.8
P10.2.8
	B1b:o
	
	Yes [X]  No [ ]

	B29a
	Device
	P10.2.8
	B29:m
	[ ]
	Yes [X]

	B29b
	Speaker volume
	P10.2.8
	B29:m
	[ ]
	Yes [X]


3.5
Maintenance events

3.5.1
Back in service

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	B30
	Back in service event
	S11.2.5.1
P10.4.1
	B1b:o
	
	Yes [ ]  No [X]

	B30a
	Device
	P10.4.1
	B30:m
	[ ]
	Yes [ ]

	B30b
	Cause
	P10.4.1
	B30:o
	
	Yes [ ]  No [ ]


3.5.2
Out of service

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	B31
	Out of service event
	S10.2.5.2
P10.4.2
	B1b:o
	
	Yes [ ]  No [X]

	B31a
	Device
	P10.4.2
	B31:m
	[ ]
	Yes [ ]

	B31b
	Cause
	P10.4.2
	B31:o
	
	Yes [ ]  No [ ]


3.6
Private events

3.6.1
Private

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	B32
	Is/are private event(s)
	S11.2.6
P10.5
	B1b:o
	
	Yes [ ]  No [X]


3.7
Voice unit events

3.7.1
Play

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	B33
	Play event
	S11.2.7.1
P10.6.1
	B1b:o
	
	Yes [ ]  No [X]

	B33a
	Connection
	P10.6.1
	B33:m
	[ ]
	Yes [ ]

	B33b
	Message
	P10.6.1
	B33:m
	[ ]
	Yes [ ]

	B33c
	Message length
	P10.6.1
	B33:o
	
	Yes [ ]  No [ ]

	B33d
	Current position in message
	P10.6.1
	B33:o
	
	Yes [ ]  No [ ]

	B33e
	Speed
	P10.6.1
	B33:o
	
	Yes [ ]  No [ ]

	B33f
	Cause
	P10.6.1
	B33:o
	
	Yes [ ]  No [ ]


3.7.2
Record

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	B34
	Record event
	S11.2.7.2
P10.6.2
	B1b:o
	
	Yes [ ]  No [X]

	B34a
	Connection
	P10.6.2
	B34:m
	[ ]
	Yes [ ]

	B34b
	Message
	P10.6.2
	B34:m
	[ ]
	Yes [ ]

	B34c
	Message length
	P10.6.2
	B34:o
	
	Yes [ ]  No [ ]

	B34d
	Current position in message
	P10.6.2
	B34:o
	
	Yes [ ]  No [ ]

	B34e
	Cause
	P10.6.2
	B34:o
	
	Yes [ ]  No [ ]


3.7.3
Review

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	B35
	Review event
	S11.2.7.3
P10.6.3
	B1b:o
	
	Yes [ ]  No [X]

	B35a
	Connection
	P10.6.3
	B35:m
	[ ]
	Yes [ ]

	B35b
	Message
	P10.6.3
	B35:m
	[ ]
	Yes [ ]

	B35c
	Message length
	P10.6.3
	B35:o
	
	Yes [ ]  No [ ]

	B35d
	Current position in message
	P10.6.3
	B35:o
	
	Yes [ ]  No [ ]

	B35e
	Cause
	P10.6.3
	B35:o
	
	Yes [ ]  No [ ]


3.7.4
Stop

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	B36
	Stop event
	S11.2.7.4
P10.6.4
	B1b:o
	
	Yes [ ]  No [X]

	B36a
	Connection
	P10.6.4
	B36:m
	[ ]
	Yes [ ]

	B36b
	Message
	P10.6.4
	B36:m
	[ ]
	Yes [ ]

	B36c
	Message length
	P10.6.4
	B36:o
	
	Yes [ ]  No [ ]

	B36d
	Current position in message
	P10.6.4
	B36:o
	
	Yes [ ]  No [ ]

	B36e
	Cause
	P10.6.4
	B36:o
	
	Yes [ ]  No [ ]


3.7.5
Suspend play

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	B37
	Suspend play event
	S11.2.7.5
P10.6.5
	B1b:o
	
	Yes [ ]  No [X]

	B37a
	Connection
	P10.6.5
	B37:m
	[ ]
	Yes [ ]

	B37b
	Message
	P10.6.5
	B37:m
	[ ]
	Yes [ ]

	B37c
	Message length
	P10.6.5
	B37:o
	
	Yes [ ]  No [ ]

	B37d
	Current position in message
	P10.6.5
	B37:o
	
	Yes [ ]  No [ ]

	B37e
	Cause
	P10.6.5
	B37:o
	
	Yes [ ]  No [ ]


3.7.6
Suspend record

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	B38
	Suspend record event
	S11.2.7.6
P10.6.6
	B1b:o
	
	Yes [ ]  No [X]

	B38a
	Connection
	P10.6.6
	B38:m
	[ ]
	Yes [ ]

	B38b
	Message
	P10.6.6
	B38:m
	[ ]
	Yes [ ]

	B38c
	Message length
	P10.6.6
	B38:o
	
	Yes [ ]  No [ ]

	B38d
	Current position in message
	P10.6.6
	B38:o
	
	Yes [ ]  No [ ]

	B38e
	Cause
	P10.6.6
	B38:o
	
	Yes [ ]  No [ ]


3.7.7
Voice attribute change

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	B39
	Voice attribute change event
	S11.2.7.7
P10.6.7
	B1b:o
	
	Yes [ ]  No [X]

	B39a
	Connection
	P10.6.7
	B39:m
	[ ]
	Yes [ ]

	B39b
	Message
	P10.6.7
	B39:m
	[ ]
	Yes [ ]

	B39c
	Speaker volume
	P10.6.7
	B39:o
	
	Yes [ ]  No [ ]

	B39d
	Recording level
	P10.6.7
	B39:o
	
	Yes [ ]  No [ ]

	B39e
	Speed
	P10.6.7
	B39:o
	
	Yes [ ]  No [ ]

	B39f
	Current position in message
	P10.6.7
	B39:o
	
	Yes [ ]  No [ ]

	B39g
	Cause
	P10.6.7
	B39:o
	
	Yes [ ]  No [ ]


4
Computing function services

4.1
Route request

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	C1
	Route request service
	S12.3 P11.1
	o
	
	Yes [ ]  No [X]

	C1a
	Cross reference
	P11.1
	C1:m
	[ ]
	Yes [ ]

	C1b
	Current route
	P11.1
	C1:m
	[ ]
	Yes [ ]

	C1c
	Calling device
	P11.1
	C1:o
	
	Yes [ ]  No [ ]

	C1d
	Routing device
	P11.1
	C1:o
	
	Yes [ ]  No [ ]

	C1e
	Routed call
	P11.1
	C1:o
	
	Yes [ ]  No [ ]

	C1f
	Route select algorithm
	P11.1
	C1:o
	
	Yes [ ]  No [ ]

	C1g
	Priority
	P11.1
	C1:o
	
	Yes [ ]  No [ ]

	C1h
	Device profile
	P11.1
	C1:o
	
	Yes [ ]  No [ ]

	C1i
	Device class
	P18.6
	C1h:m
	[ ]
	Yes [ ]

	C1j
	ISDN set up
	P18.6
	C1h:o
	
	Yes [ ]  No [ ]

	C1k
	Correlator data
	P11.1
	C1:o
	
	Yes [ ]  No [ ]

	C1l
	Private data in request
	P18.8
	C1:o
	
	Yes [ ]  No [ ]

	C1m
	Security data in request
	P18.7
	C1:o
	
	Yes [ ]  No [ ]

	C1n
	Service result negative
	P16
	C1:m
	[ ]
	Yes [ ]


4.2
Reroute request

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	C2
	Reroute request service
	S12.1 P11.2
	o
	
	Yes [ ]  No [X]

	C2a
	Cross reference
	P11.2
	C2:m
	[ ]
	Yes [ ]

	C2b
	Private data in request
	P18.8
	C2:o
	
	Yes [ ]  No [ ]

	C2c
	Security data in request
	P18.7
	C2:o
	
	Yes [ ]  No [ ]

	C2d
	Service result negative
	P16
	C2:m
	[ ]
	Yes [ ]


4.3
Route select request

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	C3
	Route select request service
	S12.4 P11.3
	o
	
	Yes [ ]  No [X]

	C3a
	Cross reference
	P11.3
	C3:m
	[ ]
	Yes [ ]

	C3b
	Route selected
	P11.3
	C3:m
	[ ]
	Yes [ ]

	C3c
	Remaining retries
	P11.3
	C3:o
	
	Yes [ ]  No [ ]

	C3d
	Device profile
	P11.3
	C3:o
	
	Yes [ ]  No [ ]

	C3e
	Device class
	P18.6
	C3d:m
	[ ]
	Yes [ ]

	C3f
	ISDN set up
	P18.6
	C3d:o
	
	Yes [ ]  No [ ]

	C3g
	Route used request positive
	P11.3
	C3:o
	
	Yes [ ]  No [ ]

	C3h
	Correlator data
	P11.3
	C3:o
	
	Yes [ ]  No [ ]

	C3i
	Private data in request
	P18.8
	C3:o
	
	Yes [ ]  No [ ]

	C3j
	Security data in request
	P18.7
	C3:o
	
	Yes [ ]  No [ ]

	C3k
	Service result negative
	P16
	C3:m
	[ ]
	Yes [ ]


4.4
Route used request

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	C4
	Route used request service
	S12.5 P11.4
	o
	
	Yes [ ]  No [X]

	C4a
	Cross reference
	P11.4
	C4:m
	[ ]
	Yes [ ]

	C4b
	Route used
	P11.4
	C4:m
	[ ]
	Yes [ ]

	C4c
	Calling device
	P11.4
	C4:o
	
	Yes [ ]  No [ ]

	C4d
	Domain
	P11.4
	C4:o
	
	Yes [ ]  No [ ]

	C4e
	Correlator data
	P11.4
	C4:o
	
	Yes [ ]  No [ ]

	C4f
	Private data in request
	P18.8
	C4:o
	
	Yes [ ]  No [ ]

	C4g
	Security data in request
	P18.7
	C4:o
	
	Yes [ ]  No [ ]

	C4h
	Service result negative
	P16
	C4:m
	[ ]
	Yes [ ]


4.5
Route end request

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	C5
	Route end request service
	S12.2 P11.5
	o
	
	Yes [ ]  No [X]

	C5a
	Cross reference
	P11.5
	C5:m
	[ ]
	Yes [ ]

	C5b
	Error value
	P11.5
	C5:o
	
	Yes [ ]  No [ ]

	C5c
	Private data in request
	P18.8
	C5:o
	
	Yes [ ]  No [ ]

	C5d
	Security data in request
	P18.7
	C5:o
	
	Yes [ ]  No [ ]

	C5e
	Service result negative
	P16
	C5:o
	
	Yes [ ]  No [ ]


5
Bidirectional services

5.1
Escape

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	D1
	Escape service
	S13.1 P12.1
	o
	
	Yes [ ]  No [X]

	D1a
	Security data in request
	P18.7
	D1:o
	
	Yes [ ]  No [ ]

	D1b
	Private data in request
	P18.8
	D1:m
	[ ]
	Yes [ ]

	D1c
	Service result positive
	P12.1
	D1:m
	[ ]
	Yes [ ]

	D1d
	Service result negative
	P16
	D1:m
	[ ]
	Yes [ ]

	D1e
	Security data in result
	P18.7
	D1c:o
	
	Yes [ ]  No [ ]

	D1f
	Private data in result
	P18.8
	D1c:o
	
	Yes [ ]  No [ ]


5.2
System status

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	D2
	System status service
	S13.2 P12.2
	o
	
	Yes [X]  No [ ]

	D2a
	System status cause
	P12.2
	D2:m
	[X]
	Yes [ ]

	D2b
	Initializing
	P18.6
	D2a:o
	
	Yes [ ]  No [X]

	D2c
	Enabled
	P18.6
	D2a:o
	
	Yes [ ]  No [X]

	D2d
	Normal
	P18.6
	D2a:o
	
	Yes [X]  No [ ]

	D2e
	Messages lost
	P18.6
	D2a:o
	
	Yes [ ]  No [X]

	D2f
	Disabled
	P18.6
	D2a:o
	
	Yes [ ]  No [X]

	D2g
	Overload imminent
	P18.6
	D2a:o
	
	Yes [ ]  No [X]

	D2h
	Overload reached
	P18.6
	D2a:o
	
	Yes [X]  No [ ]

	D2i
	Overload relieved
	P18.6
	D2a:o
	
	Yes [ ]  No [X]

	D2j
	Security data in request
	P18.7
	D2:o
	
	Yes [ ]  No [X]

	D2k
	Private data in request
	P18.8
	D2:o
	
	Yes [ ]  No [X]

	D2l
	Service result positive
	P12.2
	D2:m
	[ ]
	Yes [X]

	D2m
	Service result negative
	P16
	D2:m
	[ ]
	Yes [X]

	D2n
	Security data in result
	P18.7
	D2l:o
	
	Yes [ ]  No [X]

	D2o
	Private data in result
	P18.8
	D2l:o
	
	Yes [ ]  No [X]


6
Status reporting services

6.1
Change monitor filter

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	E1
	Change monitor filter service
	S11.1 P13.2
	o
	
	Yes [ ]  No [X]

	E1a
	Cross reference ID in request
	P13.2
	E1:m
	[ ]
	Yes [ ]

	E1b
	Filter list in request
	P13.2
	E1:m
	[ ]
	Yes [ ]

	E1c
	Security data in request
	P18.7
	E1:o
	
	Yes [ ]  No [ ]

	E1d
	Private data in request
	P18.8
	E1:o
	
	Yes [ ]  No [ ]

	E1e
	Service result positive
	P13.2
	E1:m
	[ ]
	Yes [ ]

	E1f
	Service result negative
	P16
	E1:m
	[ ]
	Yes [ ]

	E1g
	Filter list in result
	P13.2
	E1e:o
	
	Yes [ ]  No [ ]

	E1h
	Security data in result
	P18.7
	E1e:o
	
	Yes [ ]  No [ ]

	E1I
	Private data in result
	P18.8
	E1e:o
	
	Yes [ ]  No [ ]


6.2
Monitor start

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	E2
	Monitor start service
	S11.3 P13.1
	o
	
	Yes [X]  No [ ]

	E2a
	Monitor object
	P13.1
	E2:m
	[ ]
	Yes [X]

	E2b
	Monitor object device
	P18.5
	E2a:o1
	
	Yes [X]  No [ ]

	E2c
	Monitor object call
	P18.5
	E2a:o1
	
	Yes [ ]  No [X]

	E2d
	Monitor type device
	P18.5
	E2a:o
	
	Yes [X]  No [ ]

	E2e
	Monitor type call
	P18.5
	E2a:o
	
	Yes [ ]  No [X]

	E2f
	Monitor filter for call processing events
	P18.5
	E2:o
	
	Yes [X]  No [ ]

	E2g
	Monitor filter for feature events
	P18.5
	E2:o
	
	Yes [X]  No [ ]

	E2h
	Monitor filter for agent events
	P18.5
	E2:o
	
	Yes [X]  No [ ]

	E2i
	Monitor filter for maintenance events
	P18.5
	E2:o
	
	Yes [ ]  No [X]

	E2j
	Monitor filter for voice unit events
	P18.5
	E2:o
	
	Yes [ ]  No [X]

	E2k
	Monitor filter for private filter event
	P18.5
	E2:o
	
	Yes [ ]  No [X]

	E2l
	Service result positive
	P13.1
	E2:m
	[ ]
	Yes [X]

	E2m
	Service result negative
	P16
	E2:m
	[ ]
	Yes [X]

	E2n
	Cross reference ID in result
	P13.1
	E2l:m
	[ ]
	Yes [X]

	E2o
	Monitor filter in result
	P13.1
	E2l:o
	
	Yes [X]  No [ ]

	E2p
	Security data in request
	P18.7
	E2:o
	
	Yes [ ]  No [X]

	E2q
	Private data in request
	P18.8
	E2:o
	
	Yes [ ]  No [X]

	E2r
	Security data in result
	P18.7
	E2l:o
	
	Yes [ ]  No [X]

	E2s
	Private data in result
	P18.8
	E2l:o
	
	Yes [ ]  No [X]


6.3
Monitor stop

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	E3
	Monitor stop service
	S11.4 P13.3
	o
	
	Yes [X]  No [ ]

	E3a
	Cross reference ID in request
	P13.3
	E3:m
	[ ]
	Yes [X]

	E3b
	Security data in request
	P18.7
	E3:o
	
	Yes [ ]  No [X]

	E3c
	Private data in request
	P18.8
	E3:o
	
	Yes [ ]  No [X]

	E3d
	Service result positive
	P13.3
	E3:m
	[ ]
	Yes [X]

	E3e
	Service result negative
	P16
	E3:m
	[ ]
	Yes [X]

	E3f
	Security data in result
	P18.7
	E3d:o
	
	Yes [ ]  No [X]

	E3g
	Private data in result
	P18.8
	E3d:o
	
	Yes [ ]  No [X]


6.4
Snapshot call

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	E4
	Snapshot call service
	S11.5 P13.5
	o
	
	Yes [ ]  No [X]

	E4a
	Snapshot object in request
	P13.5
	E4:m
	[ ]
	Yes [ ]

	E4b
	Security data in request
	P18.7
	E4:o
	
	Yes [ ]  No [ ]

	E4c
	Private data in request
	P18.8
	E4:o
	
	Yes [ ]  No [ ]

	E4d
	Service result positive
	P13.5
	E4:m
	[ ]
	Yes [ ]

	E4e
	Service result negative
	P16
	E4:m
	[ ]
	Yes [ ]

	E4f
	Device ID in result
	P13.5
	E4d:m
	[ ]
	Yes [ ]

	E4g
	Connection ID in result
	P13.5
	E4d:m
	[ ]
	Yes [ ]

	E4h
	Device profile
	P13.5
	E4d:o
	
	Yes [ ]  No [ ]

	E4i
	Device class
	P18.6
	E4h:m
	[ ]
	Yes [ ]

	E4j
	ISDN set up
	P18.6
	E4h:o
	
	Yes [ ]  No [ ]

	E4k
	Local connection state in result
	P13.5
	E4d:o
	
	Yes [ ]  No [ ]

	E4l
	Security data in result
	P18.7
	E4d:o
	
	Yes [ ]  No [ ]

	E4m
	Private data in result
	P18.8
	E4d:o
	
	Yes [ ]  No [ ]


6.5
Snapshot device

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	E5
	Snapshot device service
	S11.6 P13.4
	o
	
	Yes [ ]  No [X]

	E5a
	Device ID in request
	P13.4
	E5:m
	[ ]
	Yes [ ]

	E5b
	Security data in request
	P18.7
	E5:o
	
	Yes [ ]  No [ ]

	E5c
	Private data in request
	P18.8
	E5:o
	
	Yes [ ]  No [ ]

	E5d
	Service result positive
	P13.4
	E5:m
	[ ]
	Yes [ ]

	E5e
	Service result negative
	P16
	E5:m
	[ ]
	Yes [ ]

	E5f
	Connection ID in result
	P13.4
	E5d:m
	[ ]
	Yes [ ]

	E5g
	Call state in result
	P13.4
	E5d:m
	[ ]
	Yes [ ]

	E5h
	Device profile
	P13.4
	E5d:o
	
	Yes [ ]  No [ ]

	E5i
	Device class
	P18.6
	E5h:m
	[ ]
	Yes [ ]

	E5j
	ISDN set up
	P18.6
	E5h:o
	
	Yes [ ]  No [ ]

	E5k
	Security data in result
	P18.7
	E5d:o
	
	Yes [ ]  No [ ]

	E5l
	Private data in result
	P18.8
	E5d:o
	
	Yes [ ]  No [ ]


7
Input/output services

7.1
Data path resumed

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	F1
	Data path resumed service
	S14.1 P14.9
	o
	
	Yes [ ]  No [X]

	F1a
	Cross reference ID
	P14.9
	F1:m
	[ ]
	Yes [ ]

	F1b
	Security data in request
	P18.7
	F1:o
	
	Yes [ ]  No [ ]

	F1c
	Private data in request
	P18.8
	F1:o
	
	Yes [ ]  No [ ]

	F1d
	Service result positive
	P14.9
	F1:m
	[ ]
	Yes [ ]

	F1e
	Service result negative
	P16
	F1:m
	[ ]
	Yes [ ]

	F1f
	Security data in result
	P18.7
	F1d:o
	
	Yes [ ]  No [ ]

	F1g
	Private data in result
	P18.8
	F1d:o
	
	Yes [ ]  No [ ]


7.2
Data path suspended

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	F2
	Data path suspended service
	S14.2 P14.7
	o
	
	Yes [ ]  No [X]

	F2a
	Cross reference ID
	P14.7
	F2:m
	[ ]
	Yes [ ]

	F2b
	Security data in request
	P18.7
	F2:o
	
	Yes [ ]  No [ ]

	F2c
	Private data in request
	P18.8
	F2:o
	
	Yes [ ]  No [ ]

	F2d
	Service result positive
	P14.7
	F2:m
	[ ]
	Yes [ ]

	F2e
	Service result negative
	P16
	F2:m
	[ ]
	Yes [ ]

	F2f
	Security data in result
	P18.7
	F2d:o
	
	Yes [ ]  No [ ]

	F2g
	Private data in result
	P18.8
	F2d:o
	
	Yes [ ]  No [ ]


7.3
Fast data

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	F3
	Fast data service
	S14.3 P14.10
	o
	
	Yes [ ]  No [X]

	F3a
	CSTA object
	P14.10
	F3:m
	[ ]
	Yes [ ]

	F3b
	Object device
	P14.10
	F3a:o1
	
	Yes [ ]  No [ ]

	F3c
	Object call
	P14.10
	F3a:o1
	
	Yes [ ]  No [ ]

	F3d
	I/O data
	P14.10
	F3:m
	[ ]
	Yes [ ]

	F3e
	Data path type text
	P14.10
	F3:o
	
	Yes [ ]  No [ ]

	F3f
	Data path type voice
	P14.10
	F3:o
	
	Yes [ ]  No [ ]

	F3g
	Security data in request
	P18.7
	F3:o
	
	Yes [ ]  No [ ]

	F3h
	Private data in request
	P18.8
	F3:o
	
	Yes [ ]  No [ ]

	F3i
	Service result positive
	P14.10
	F3:m
	[ ]
	Yes [ ]

	F3j
	Service result negative
	P16
	F3:m
	[ ]
	Yes [ ]

	F3k
	Security data in result
	P18.7
	F3i:o
	
	Yes [ ]  No [ ]

	F3l
	Private data in result
	P18.8
	F3i:o
	
	Yes [ ]  No [ ]


7.4
Resume data path

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	F4
	Resume data path service
	S14.4 P14.8
	o
	
	Yes [ ]  No [X]

	F4a
	Cross reference ID
	P14.8
	F4:m
	[ ]
	Yes [ ]

	F4b
	Security data in request
	P18.7
	F4:o
	
	Yes [ ]  No [ ]

	F4c
	Private data in request
	P18.8
	F4:o
	
	Yes [ ]  No [ ]

	F4d
	Service result positive
	P14.8
	F4:m
	[ ]
	Yes [ ]

	F4e
	Service result negative
	P16
	F4:m
	[ ]
	Yes [ ]

	F4f
	Security data in result
	P18.7
	F4d:o
	
	Yes [ ]  No [ ]

	F4g
	Private data in result
	P18.8
	F4d:o
	
	Yes [ ]  No [ ]


7.5
Send broadcast data

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	F5
	Send broadcast data service
	S14.5 P14.5
	o
	
	Yes [ ]  No [X]

	F5a
	I/O data
	P14.5
	F5:m
	[ ]
	Yes [ ]

	F5b
	Data path type text
	P14.5
	F5:o
	
	Yes [ ]  No [ ]

	F5c
	Data path type voice
	P14.5
	F5:o
	
	Yes [ ]  No [ ]

	F5d
	Security data in request
	P18.7
	F5:o
	
	Yes [ ]  No [ ]

	F5e
	Private data in request
	P18.8
	F5:o
	
	Yes [ ]  No [ ]

	F5f
	Service result positive
	P14.5
	F5:m
	[ ]
	Yes [ ]

	F5g
	Service result negative
	P16
	F5:m
	[ ]
	Yes [ ]

	F5h
	Security data in result
	P18.7
	F5f:o
	
	Yes [ ]  No [ ]

	F5i
	Private data in result
	P18.8
	F5f:o
	
	Yes [ ]  No [ ]


7.6
Send data

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	F6
	Send data service
	S14.6 P14.3
	o
	
	Yes [ ]  No [X]

	F6a
	Cross reference ID
	P14.3
	F6:m
	[ ]
	Yes [ ]

	F6b
	I/O data
	P14.3
	F6:m
	[ ]
	Yes [ ]

	F6c
	Cause code
	S10.4 P16
	F6:o
	
	Yes [ ]  No [ ]

	F6d
	Security data in request
	P18.7
	F6:o
	
	Yes [ ]  No [ ]

	F6e
	Private data in request
	P18.8
	F6:o
	
	Yes [ ]  No [ ]

	F6f
	Service result positive
	P14.3
	F6:m
	[ ]
	Yes [ ]

	F6g
	Service result negative
	P16
	F6:m
	[ ]
	Yes [ ]

	F6h
	Security data in result
	P18.7
	F6f:o
	
	Yes [ ]  No [ ]

	F6i
	Private data in result
	P18.8
	F6f:o
	
	Yes [ ]  No [ ]


7.7
Send multicast data

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	F7
	Send multicast data service
	S14.7 P14.4
	o
	
	Yes [ ]  No [X]

	F7a
	I/O cross reference ID list
	P14.4
	F7:m
	[ ]
	Yes [ ]

	F7b
	I/O data
	P14.4
	F7:m
	[ ]
	Yes [ ]

	F7c
	Security data in request
	P18.7
	F7:o
	
	Yes [ ]  No [ ]

	F7d
	Private data in request
	P18.8
	F7:o
	
	Yes [ ]  No [ ]

	F7e
	Service result positive
	P14.4
	F7:m
	[ ]
	Yes [ ]

	F7f
	Service result negative
	P16
	F7:m
	[ ]
	Yes [ ]

	F7g
	Security data in result
	P18.7
	F7e:o
	
	Yes [ ]  No [ ]

	F7h
	Private data in result
	P18.8
	F7e:o
	
	Yes [ ]  No [ ]


7.8
Start data path

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	F8
	Start data path service
	S14.8 P14.1
	o
	
	Yes [ ]  No [X]

	F8a
	CSTA object
	P14.1
	F8:m
	[ ]
	Yes [ ]

	F8b
	Object device
	P14.1
	F8:o1
	
	Yes [ ]  No [ ]

	F8c
	Object call
	P14.1
	F8:o1
	
	Yes [ ]  No [ ]

	F8d
	Data path from the computing function
	P18.6
	F8:o
	
	Yes [ ]  No [ ]

	F8e
	Data path to the computing function
	P18.6
	F8:o
	
	Yes [ ]  No [ ]

	F8f
	Data path bidirectional
	P18.6
	F8:o
	
	Yes [ ]  No [ ]

	F8g
	Data path type text
	P14.1
	F8:o
	
	Yes [ ]  No [ ]

	F8h
	Data path type voice
	P14.1
	F8:o
	
	Yes [ ]  No [ ]

	F8i
	Number of characters to collect
	P14.1
	F8:o
	
	Yes [ ]  No [ ]

	F8j
	Termination character
	P14.1
	F8:o
	
	Yes [ ]  No [ ]

	F8k
	Timeout
	P14.1
	F8:o
	
	Yes [ ]  No [ ]

	F8l
	Cross reference ID in result
	P14.1
	F8:m
	[ ]
	Yes [ ]

	F8m
	Number of characters to collect in result
	P14.1
	F8:o
	
	Yes [ ]  No [ ]

	F8n
	Termination character in result
	P14.1
	F8:o
	
	Yes [ ]  No [ ]

	F8o
	Timeout in result
	P14.1
	F8:o
	
	Yes [ ]  No [ ]

	F8p
	Security data in request
	P18.7
	F8:o
	
	Yes [ ]  No [ ]

	F8q
	Private data in request
	P18.8
	F8:o
	
	Yes [ ]  No [ ]

	F8r
	Service result positive
	P14.1
	F8:m
	[ ]
	Yes [ ]

	F8s
	Service result negative
	P16
	F8:m
	[ ]
	Yes [ ]

	F8t
	Security data in result
	P18.7
	F8r:o
	
	Yes [ ]  No [ ]

	F8u
	Private data in result
	P18.8
	F8r:o
	
	Yes [ ]  No [ ]


7.9
Stop data path

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	F9
	Stop data path service
	S14.9 P14.2
	o
	
	Yes [ ]  No [X]

	F9a
	CSTA cross reference ID
	P14.2
	F9:m
	[ ]
	Yes [ ]

	F9b
	Security data in request
	P18.7
	F9:o
	
	Yes [ ]  No [ ]

	F9c
	Private data in request
	P18.8
	F9:o
	
	Yes [ ]  No [ ]

	F9d
	Service result positive
	P14.2
	F9:m
	[ ]
	Yes [ ]

	F9e
	Service result negative
	P16
	F9:m
	[ ]
	Yes [ ]

	F9f
	Security data in result
	P18.7
	F9d:o
	
	Yes [ ]  No [ ]

	F9g
	Private data in result
	P18.8
	F9d:o
	
	Yes [ ]  No [ ]


7.10
Suspend data path

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	F10
	Suspend data path service
	S14.10 P14.6
	o
	
	Yes [ ]  No [X]

	F10a
	CSTA cross reference ID
	P14.6
	F10:m
	[ ]
	Yes [ ]

	F10b
	Security data in request
	P18.7
	F10:o
	
	Yes [ ]  No [ ]

	F10c
	Private data in request
	P18.8
	F10:o
	
	Yes [ ]  No [ ]

	F10d
	Service result positive
	P14.6
	F10:m
	[ ]
	Yes [ ]

	F10e
	Service result negative
	P16
	F10:m
	[ ]
	Yes [ ]

	F10f
	Security data in result
	P18.7
	F10d:o
	
	Yes [ ]  No [ ]

	F10g
	Private data in result
	P18.8
	F10d:o
	
	Yes [ ]  No [ ]


8
Voice unit services

8.1
Concatenate message

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	G1
	Concatenate message service
	S15.1 P15.1
	o
	
	Yes [ ]  No [X]

	G1a
	Message ID list
	P15.1
	G1:m
	[ ]
	Yes [ ]

	G1b
	Security data in request
	P18.7
	G1:o
	
	Yes [ ]  No [ ]

	G1c
	Private data in request
	P18.8
	G1:o
	
	Yes [ ]  No [ ]

	G1d
	Service result positive
	P15.1
	G1:m
	[ ]
	Yes [ ]

	G1e
	Service result negative
	P16
	G1:m
	[ ]
	Yes [ ]

	G1f
	Security data in result
	P18.7
	G1d:o
	
	Yes [ ]  No [ ]

	G1g
	Private data in result
	P18.8
	G1d:o
	
	Yes [ ]  No [ ]


8.2
Delete message

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	G2
	Delete message service
	S15.2 P15.2
	o
	
	Yes [ ]  No [X]

	G2a
	Message ID
	P15.2
	G2:m
	[ ]
	Yes [ ]

	G2b
	Security data in request
	P18.7
	G2:o
	
	Yes [ ]  No [ ]

	G2c
	Private data in request
	P18.8
	G2:o
	
	Yes [ ]  No [ ]

	G2d
	Service result positive
	P15.2
	G2:m
	[ ]
	Yes [ ]

	G2e
	Service result negative
	P16
	G2:m
	[ ]
	Yes [ ]

	G2f
	Security data in result
	P18.7
	G2d:o
	
	Yes [ ]  No [ ]

	G2g
	Private data in result
	P18.8
	G2d:o
	
	Yes [ ]  No [ ]


8.3
Play message

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	G3
	Play message service
	S15.3 P15.3
	o
	
	Yes [ ]  No [X]

	G3a
	Message ID
	P15.3
	G3:m
	[ ]
	Yes [ ]

	G3b
	Call associated with message
	P15.3
	G3:m
	[ ]
	Yes [ ]

	G3c
	Duration
	P15.3
	G3:o
	
	Yes [ ]  No [ ]

	G3d
	Duration exceeded
	P15.3
	G3:o
	
	Yes [ ]  No [ ]

	G3e
	DTMF detected
	P15.3
	G3:o
	
	Yes [ ]  No [ ]

	G3f
	End of data detected
	P15.3
	G3:o
	
	Yes [ ]  No [ ]

	G3g
	Speech detected
	P15.3
	G3:o
	
	Yes [ ]  No [ ]

	G3h
	Security data in request
	P18.7
	G3:o
	
	Yes [ ]  No [ ]

	G3i
	Private data in request
	P18.8
	G3:o
	
	Yes [ ]  No [ ]

	G3j
	Service result positive
	P15.3
	G3:m
	[ ]
	Yes [ ]

	G3k
	Service result negative
	P16
	G3:m
	[ ]
	Yes [ ]

	G3l
	Security data in result
	P18.7
	G3j:o
	
	Yes [ ]  No [ ]

	G3m
	Private data in result
	P18.8
	G3j:o
	
	Yes [ ]  No [ ]


8.4
Query voice attribute

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	G4
	Query voice attribute service
	S15.4 P15.4
	o
	
	Yes [ ]  No [X]

	G4a
	Message ID
	P15.4
	G4:m
	[ ]
	Yes [ ]

	G4b
	Connection associated with message
	P15.4
	G4:o
	
	Yes [ ]  No [ ]

	G4c
	Query attribute
	P15.4
	G4:m
	[ ]
	Yes [ ]

	G4d
	Attribute encode algorithm
	P15.4
	G4:o1
	
	Yes [ ]  No [ ]

	G4e
	Attribute sampling rate
	P15.4
	G4:o1
	
	Yes [ ]  No [ ]

	G4f
	Attribute duration
	P15.4
	G4:o1
	
	Yes [ ]  No [ ]

	G4g
	Attribute file name
	P15.4
	G4:o1
	
	Yes [ ]  No [ ]

	G4h
	Attribute current position
	P15.4
	G4:o1
	
	Yes [ ]  No [ ]

	G4i
	Attribute current speed
	P15.4
	G4:o1
	
	Yes [ ]  No [ ]

	G4j
	Attribute current volume
	P15.4
	G4:o1
	
	Yes [ ]  No [ ]

	G4k
	Attribute current level
	P15.4
	G4:o1
	
	Yes [ ]  No [ ]

	G4l
	Attribute current state
	P15.4
	G4:o1
	
	Yes [ ]  No [ ]

	G4m
	Attribute in result
	P15.4
	G4ag:m
	[ ]
	Yes [ ]

	G4n
	ADPCM-6k
	P15.4
	G4d:o2
	
	Yes [ ]  No [ ]

	G4o
	ADPCM-8k
	P15.4
	G4d:o2
	
	Yes [ ]  No [ ]

	G4p
	Mu-Law PCM 6k
	P15.4
	G4d:o2
	
	Yes [ ]  No [ ]

	G4q
	A-Law PCM 6k
	P15.4
	G4d:o2
	
	Yes [ ]  No [ ]

	G4r
	Sampling rate in result
	P15.4
	G4e:m
	[ ]
	Yes [ ]

	G4s
	Duration in result
	P15.4
	G4f:m
	[ ]
	Yes [ ]

	G4t
	File name in result
	P15.4
	G4g:m
	[ ]
	Yes [ ]

	G4u
	Current position in result
	P15.4
	G4h:m
	[ ]
	Yes [ ]

	G4v
	Current speed in result
	P15.4
	G4i:m
	[ ]
	Yes [ ]

	G4w
	Current volume in result
	P15.4
	G4j:m
	[ ]
	Yes [ ]

	G4x
	Current level in result
	P15.4
	G4k:m
	[ ]
	Yes [ ]

	G4y
	Stop
	P15.4
	G4l:o3
	
	Yes [ ]  No [ ]

	G4z
	Play
	P15.4
	G4l:o3
	
	Yes [ ]  No [ ]

	G4aa
	Record
	P15.4
	G4l:o3
	
	Yes [ ]  No [ ]

	G4ab
	Suspend play
	P15.4
	G4l:o3
	
	Yes [ ]  No [ ]

	G4ac
	Suspend record
	P15.4
	G4l:o3
	
	Yes [ ]  No [ ]

	G4ad
	Review
	P15.4
	G4l:o3
	
	Yes [ ]  No [ ]

	G4ae
	Security data in request
	P18.7
	G4:o
	
	Yes [ ]  No [ ]

	G4af
	Private data in request
	P18.8
	G4:o
	
	Yes [ ]  No [ ]

	G4ag
	Service result positive
	P15.4
	G4:m
	[ ]
	Yes [ ]

	G4ah
	Service result negative
	P16
	G4:m
	[ ]
	Yes [ ]

	G4ai
	Security data in result
	P18.7
	G4ag:o
	
	Yes [ ]  No [ ]

	G4aj
	Private data in result
	P18.8
	G4ag:o
	
	Yes [ ]  No [ ]


8.5
Record message

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	G5
	Record message service
	S15.5 P15.5
	o
	
	Yes [ ]  No [X]

	G5a
	Connection associated with record
	P15.5
	G5:m
	[ ]
	Yes [ ]

	G5b
	Sampling rate
	P15.5
	G5:o
	
	Yes [ ]  No [ ]

	G5c
	ADPCM-6k
	P15.5
	G5:o1
	
	Yes [ ]  No [ ]

	G5d
	ADPCM-8k
	P15.5
	G5:o1
	
	Yes [ ]  No [ ]

	G5e
	Mu-Law PCM 6k
	P15.5
	G5:o1
	
	Yes [ ]  No [ ]

	G5f
	A-Law PCM 6k
	P15.5
	G5:o1
	
	Yes [ ]  No [ ]

	G5g
	Maximum duration
	P15.5
	G5:o
	
	Yes [ ]  No [ ]

	G5h
	DTMF detected
	P15.5
	G5:o
	
	Yes [ ]  No [ ]

	G5i
	No speech detected
	P15.5
	G5:o
	
	Yes [ ]  No [ ]

	G5j
	Security data in request
	P18.7
	G5:o
	
	Yes [ ]  No [ ]

	G5k
	Private data in request
	P18.8
	G5:o
	
	Yes [ ]  No [ ]

	G5l
	Service result positive
	P15.5
	G5:m
	[ ]
	Yes [ ]

	G5m
	Service result negative
	P16
	G5:m
	[ ]
	Yes [ ]

	G5n
	Security data in result
	P18.7
	G5l:o
	
	Yes [ ]  No [ ]

	G5o
	Private data in result
	P18.8
	G5l:o
	
	Yes [ ]  No [ ]


8.6
Reposition

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	G6
	Reposition service
	S15.6 P15.6
	o
	
	Yes [ ]  No [X]

	G6a
	Connection associated with message
	P15.6
	G6:m
	[ ]
	Yes [ ]

	G6b
	Period
	P15.6
	G6:m
	[ ]
	Yes [ ]

	G6c
	Message ID
	P15.6
	G6:o
	
	Yes [ ]  No [ ]

	G6d
	Security data in request
	P18.7
	G6:o
	
	Yes [ ]  No [ ]

	G6e
	Private data in request
	P18.8
	G6:o
	
	Yes [ ]  No [ ]

	G6f
	Service result positive
	P15.6
	G6:m
	[ ]
	Yes [ ]

	G6g
	Service result negative
	P16
	G6:m
	[ ]
	Yes [ ]

	G6h
	Security data in result
	P18.7
	G6f:o
	
	Yes [ ]  No [ ]

	G6i
	Private data in result
	P18.8
	G6f:o
	
	Yes [ ]  No [ ]


8.7
Resume

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	G7
	Resume service
	S15.7 P15.7
	o
	
	Yes [ ]  No [X]

	G7a
	Connection associated with message
	P15.7
	G7:m
	[ ]
	Yes [ ]

	G7b
	Message ID
	P15.7
	G7:o
	
	Yes [ ]  No [ ]

	G7c
	Duration
	P15.7
	G7:o
	
	Yes [ ]  No [ ]

	G7d
	Security data in request
	P18.7
	G7:o
	
	Yes [ ]  No [ ]

	G7e
	Private data in request
	P18.8
	G7:o
	
	Yes [ ]  No [ ]

	G7f
	Service result positive
	P15.7
	G7:m
	[ ]
	Yes [ ]

	G7g
	Service result negative
	P16
	G7:m
	[ ]
	Yes [ ]

	G7h
	Security data in result
	P18.7
	G7f:o
	
	Yes [ ]  No [ ]

	G7i
	Private data in result
	P18.8
	G7f:o
	
	Yes [ ]  No [ ]


8.8
Review

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	G8
	Review service
	S15.8 P15.8
	o
	
	Yes [ ]  No [X]

	G8a
	Connection associated with message
	P15.8
	G8:m
	[ ]
	Yes [ ]

	G8b
	Period
	P15.8
	G8:m
	[ ]
	Yes [ ]

	G8c
	Message ID
	P15.8
	G8:o
	
	Yes [ ]  No [ ]

	G8d
	Security data in request
	P18.7
	G8:o
	
	Yes [ ]  No [ ]

	G8e
	Private data in request
	P18.8
	G8:o
	
	Yes [ ]  No [ ]

	G8f
	Service result positive
	P15.8
	G8:m
	[ ]
	Yes [ ]

	G8g
	Service result negative
	P16
	G8:m
	[ ]
	Yes [ ]

	G8h
	Security data in result
	P18.7
	G8f:o
	
	Yes [ ]  No [ ]

	G8i
	Private data in result
	P18.8
	G8f:o
	
	Yes [ ]  No [ ]


8.9
Set voice attribute

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	G9
	Set voice attribute service
	S15.9 P15.9
	o
	
	Yes [ ]  No [X]

	G9a
	Connection associated with message
	P15.9
	G9:m
	[ ]
	Yes [ ]

	G9b
	Speed
	P15.9
	G9:o1
	
	Yes [ ]  No [ ]

	G9c
	Volume
	P15.9
	G9:o1
	
	Yes [ ]  No [ ]

	G9d
	Level
	P15.9
	G9:o1
	
	Yes [ ]  No [ ]

	G9e
	Message ID
	P15.9
	G9:o
	
	Yes [ ]  No [ ]

	G9f
	Security data in request
	P18.7
	G9:o
	
	Yes [ ]  No [ ]

	G9g
	Private data in request
	P18.8
	G9:o
	
	Yes [ ]  No [ ]

	G9h
	Service result positive
	P15.9
	G9:m
	[ ]
	Yes [ ]

	G9i
	Service result negative
	P16
	G9:m
	[ ]
	Yes [ ]

	G9j
	Security data in result
	P18.7
	G9h:o
	
	Yes [ ]  No [ ]

	G9k
	Private data in result
	P18.8
	G9h:o
	
	Yes [ ]  No [ ]


8.10
Stop

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	G10
	Stop service
	S15.10 P15.10
	o
	
	Yes [ ]  No [X]

	G10a
	Connection associated with message
	P15.10
	G10:m
	[ ]
	Yes [ ]

	G10b
	Message ID
	P15.10
	G10:o
	
	Yes [ ]  No [ ]

	G10c
	Security data in request
	P18.7
	G10:o
	
	Yes [ ]  No [ ]

	G10d
	Private data in request
	P18.8
	G10:o
	
	Yes [ ]  No [ ]

	G10e
	Service result positive
	P15.10
	G10:m
	[ ]
	Yes [ ]

	G10f
	Service result negative
	P16
	G10:m
	[ ]
	Yes [ ]

	G10g
	Security data in result
	P18.7
	G10e:o
	
	Yes [ ]  No [ ]

	G10h
	Private data in result
	P18.8
	G10e:o
	
	Yes [ ]  No [ ]


8.11
Suspend

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	G11
	Suspend service
	S15.11 P15.11
	o
	
	Yes [ ]  No [X]

	G11a
	Connection associated with message
	P15.11
	G11:m
	[ ]
	Yes [ ]

	G11b
	Message ID
	P15.11
	G11:o
	
	Yes [ ]  No [ ]

	G11c
	Security data in request
	P18.7
	G11:o
	
	Yes [ ]  No [ ]

	G11d
	Private data in request
	P18.8
	G11:o
	
	Yes [ ]  No [ ]

	G11e
	Service result positive
	P15.11
	G11:m
	[ ]
	Yes [ ]

	G11f
	Service result negative
	P16
	G11:m
	[ ]
	Yes [ ]

	G11g
	Security data in result
	P18.7
	G11e:o
	
	Yes [ ]  No [ ]

	G11h
	Private data in result
	P18.8
	G11e:o
	
	Yes [ ]  No [ ]


8.12
Synthesize message

	Item
	Service / Feature
	Reference
	Status
	N/A
	Supported?

	G12
	Synthesize message service
	S15.12 P15.12
	o
	
	Yes [ ]  No [X]

	G12a
	Text
	P15.12
	G12:m
	[ ]
	Yes [ ]

	G12b
	Male
	P15.12
	G12:o1
	
	Yes [ ]  No [ ]

	G12c
	Female
	P15.12
	G12:o1
	
	Yes [ ]  No [ ]

	G12d
	Language
	P15.12
	G12:o
	
	Yes [ ]  No [ ]

	G12e
	Message ID in result
	P15.12
	G12:m
	[ ]
	Yes [ ]

	G12f
	Security data in request
	P18.7
	G12:o
	
	Yes [ ]  No [ ]

	G12g
	Private data in request
	P18.8
	G12:o
	
	Yes [ ]  No [ ]

	G12h
	Service result positive
	P15.12
	G12:m
	[ ]
	Yes [ ]

	G12i
	Service result negative
	P16
	G12:m
	[ ]
	Yes [ ]

	G12j
	Security data in result
	P18.7
	G12h:o
	
	Yes [ ]  No [ ]

	G12k
	Private data in result
	P18.8
	G12h:o
	
	Yes [ ]  No [ ]


Implementation Considerations

Physical link

TCP/IP via Ethernet (10BaseT)





connecting TCP/IP port 2555 on the switch

Session association
ISO remote operations Association Control Service Element





version 1 (ref : ISO 8649 & 8650)

ROSE Invoke IDs

Maximum length of 4 bytes

Monitored CrossRef IDs
2 bytes
Directory Numbers

Fields representing directory numbers have a maximum length
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Call IDs


2 bytes

Encoding of a device type


	Device
	Encoding

	Pilot Group 
	NumberDigits

	Internal Agent
	NumberDigits

	“other” device
	NumberDigits

	Dialled digits (external calling 

Party and external called party)
	NumberDigits 

Explicit Public

	Trunk ID
	DeviceNumber


TCP  Buffer


Maximum length of  4096 bytes  per  one packet

CSTA Phase II parameter size constraints

	Parameter
	Maxinum length

(in bytes)
	Value

	Call (part of ConnectionID)
	4
	“0,1,2,3,4,5,6,7,8,9,A,B,C,D,E,F” 

	MonitorCrossRefID
	2
	“0,1,2,3,4,5,6,7,8,9,A,B,C,D,E,F”

	ApplicationCorrelator
	16
	“0,1,2,3,4,5,6,7,8,9,*,#”

	PublicTON
	16
	“0,1,2,3,4,5,6,7,8,9,*,#”

	NumberDigits
	16
	“0,1,2,3,4,5,6,7,8,9,*,#”

	DeviceNumber
	4
	In case without CLI information, Trunk’s DeviceID will be selected by DeviceNumber.

	AgentID
	6
	“0,1,2,3,4,5,6,7,8,9”

	ROSE InvokeID
	4
	1 ~ 65000

	Number In Queue
	2
	


Supported Monitor Types

· Single Line Telephone Number

· LKD Telephone Number

· LGP Telephone Number

· ACD Split Queue (ACD Split Representation Number)
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