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Title : Caller ID
Function
This function is to provide the services below after receiving Caller ID in FSK from PSTN between the first Ring and the second through Analog CO.

[Service Type]

· Service to optionally check caller number and name from Caller ID received at destination DKTU LCD. 

· Service to retain related information while providing call services like Call Transfer, Call Forwarding, Hold, etc and then indicated it on the counterpart DKTU LCD.

· Service to include caller number of Caller ID information in SMDR. (Currently, this service is provided only for Transit call, expected for all kinds of calls just after adding billing service.)

· Service to register an incoming call in the absence automatically on Message Wait.

· Service to retrieve Caller ID information registered on Message Wait.

· Service to call back through Caller ID information registered on Message Wait.

· Service to store in the redial item Caller ID information registered on Message Wait.

· Service to store Caller ID information registered on Message Wait Message Wait using speed dial.

Operation Sequence

[Optionally checking caller number and name from Caller ID received at destination DKTU LCD]

1. A call is made to specific DKTU subscriber from DIL or DISA trunk.

2. Destination LCD is indicated with information marked with a prior item of caller number and caller name.

3. If the destination presses the transfer button, the “caller number” indicated turns into “caller name” and vice versa.

4. The destination answers the call into a successful conversation.

Service Conditions
1. Bell Core Specification TR-NWT-000031 (Calling Number Delivery), TR-NWT-001188 (Calling Name Delivery) only is supported.

2. Analog CO Line for using Caller ID must be chosen.

3. DISA is also available to use.

4. It may be chosen whether to display Caller ID information received on the destination LCD or not.

5. It may be chosen whether to display caller name and number from Caller ID in the order.

6. The above service of “Optionally checking caller number and name from Caller ID received at destination DKTU LCD” is applied to the case with both informations received from PSTN. 

7. Caller ID information is not yet received is indicated as “Out of Area” on the destination LCD.

8. If information is received from PSTN to show that caller number and caller name are not provided, the destination LCD is indicated as “CID Blocked”.

9. It may be optional per route or subscriber whether to use the service for Automatic Message Wait registration using Caller ID or not. 

10. The number of Automatic Message Wait by Caller ID information is set available from 0 to 50.

Data Generation

1. Choosing Analog CO Line to use Caller ID

[4.1 Trunk Information => 25. Caller ID item]

2. Choosing Caller ID Display Option 

[3.1 Extension Information => 20. CLI/CNI Display item]

3. Choosing the priority of Caller ID Display 

[3.1 Extension Information => CID Name First item]

4. Choosing Automatic Message Wait Option per route

[4.8 Trunk Route Base All Option => Auto Message Wait Reg. By CLI item]

5. Choosing Automatic Message Wait Option per subscriber

[3.1 Extension Information => Auto CLI MW use item]

6. Choosing the number available for MAX. Automatic Message Wait per subscriber

[3.5 Auto Message Wait Max Count by CLI(CID)]

Interactions 

1. If Automatic Message Wait is registered per CID, refer the functions of Query/Delete/Call Back/Store/etc to “Enhanced Message Wait Answer” STI. 

Hardware
N/A
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