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	CS1000

	Abstract
	Feature to generate ACD Management in the Off-line status.
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Title : ACD Offline Admin 
Feature Description

This feature is to run ACD Offline Admin to modify or generate related data.

Operation Procedure

· What to Test 

	No.
	Items
	Remarks

	1
	Running ACD Management off-line : default directory(C:\)
	

	2
	Running ACD Management off-line : User-customized directory
	

	3
	Split Data
	

	4
	Split Tone
	

	5
	Call Control Vector
	

	6
	Pilot Data
	

	7
	Logon Data
	

	8
	Weekly Schedule
	

	9
	Holiday Schedule
	

	10
	Holiday Calendar
	

	11
	Trunk Serial Data
	

	12
	Terminal Information
	

	13
	System Option
	

	14
	ACD Data Backup
	


· How to Test

	No.
	Procedure
	Results

	1
	Run the ACD Management (Loop back) using IP:127.0.0.1 
	The window “Seed file Path” is brought up.

	2
	Click the “Default O.K.” button (in case a “seed file” does nit exist)
	ACD management is run for loopback and the “Connect status” indicator is turned on green.

	3
	Generate data on each menu.

In the “Terminal Information” item, an extension number cannot be added. Therefore, use an agent phone to choose an object within the range of 64 SLT(1000~1064) and 16 DTEL(2000~2015) and modify its button information.
	

	4
	Run ACD Data Backup.
	C:\acdgen.dt is created.

	5
	Disconnect the ACD Management.
	

	6
	Re-try the ACD Management connection and click the “Default O.K.” button. (in case a seed file exists)
	

	7
	Display data on each.
	All data generated off-line is displayed right.

	8
	Run the ACD Management on-line to generate ACD data and create a Seed file. Down the Seed file (acdgen.dt) to a specified PC using ftp.
	

	9
	Run the ACD Management using IP:127.0.0.1.
	

	10
	Add a directory on to the “Seed file Path” and select it to connect the ACD Management.
	

	11
	Display data on each menu.
	All data generated on-line is displayed right.

	12
	Add data to each menu or modify data on each menu. 
	

	13
	Re-run ACD Data Backup.
	The “acdgen.dt” file stored in the specified directory is updated.

	14
	Disconnect the ACD Management and select the same directory to re-connect it.
	

	15
	Display data on each menu.
	Data that has been modified is displayed right.


Conditions
N/A

Data Generation

N/A

Interaction 

N/A

Hardware
N/A

Manual Update 

N/A
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