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Title : Group Call
Feature Description

This feature enables a director to give directions to every member belonging to a specified group by way of calling the group. 

Operation Procedure

[Group Call  One Way]

1. Go off-hook (Lift the handset).

2. Enter the feature code “*681”.

3. Dial the group number.

4. Press the “CONF” to start giving directions. 

[Group Call – Conference ]

1. Go off-hook (Lift the handset).

2. Enter the feature code “*682”.

3. Dial the group number.

4. Press the “CONF” to start giving directions.

Conditions / Restriction 
1. A director must be specified per group in OMS.

2. Directed parties cannot be more than 30 members per group in OMS.

3. SLT users cannot be more than 20 members in a board per group in OMS.

Use OMS to choose whether to re-call an extension when he is released on the way to receive directions(Note by VVV: on-hook use).
5. Note by VVV: DECT subscrieber cannot participate 
Data Generation

Specify a director in OMS
1. Note by VVV: 3.1. Extension information- group call master
2. Specify directed parties more than 30 members per group in OMS.

3. Split SLT users so that they cannot be more than 20 members in a board per group in OMS.

Choose whether to re-call an extension when he is released on the way to receive directions.

5. Note by VVV: 2.5. System ring parameters - group call ring 
Interaction 

1. In case a director’s terminal is D-Tel in whose flexible button a party directed is registered, the director can judge the current status of the party directed on the button lamp indication as below. 

· When the bell rings at the party directed : The button lamp flashes on and off.

· When the party directed answers the ring(goes off-hook) : The button lamp is turned on.

Hardware
N/A

OMS Menu Description ( Based on OMS 1)

Below are the menus of OMS Group Call feature.

1. Query Group Call Group

2. Change Group Call Group Data 

3. Query Group Call Grouping 

4. Delete Group Call Grouping 

5. Add Group Call Grouping 

[Sample Screen Description]  Menu 6.10 Group Call Group
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[Figure 1-1]

1. Query Group Call Group
Click the “Query” button in the above window to query information on the current group.

2.Change Group Call Data
Change On-Hook Use Option and Group Name per Group.
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[Figure 1-2]
3.Query Group Call Grouping
Query information on subscribers per Group.

4.Add Group Call Grouping
Add subscribers per Group.

5.Delete Group Call Grouping

Delete subscribers per Group

[Operation Sequence] 

Query Group Call Group
1.1 Select 6.10 Group Call Group from the Menu to open its window as shown in the Figure 1-1
1.2 Click the “Query” button.

1.3 Check the data.

Change Group Call Data
2.1 In the Group Call Group window, select an item from data you have queried and change it.

2.2 Click the “Change” button.

2.3 Click the “Send” button.

2.4 Check the data that is changed.

Query Group Call Grouping
3.1 In the Group Call Group window, select a group.

3.2 Right-click on the selected group to bring up a popup menu.

3.3 Select ‘Group Call Grouping’ from the menu to bring up the Group Call Grouping window.

Add Group Call Grouping
4.1 In the Group Call Group window, go down to the table and click a row to add a subscriber to the subscriber list. (The triangle indicator will move into the box in the leftmost of the row you selected.)

4.2 Enter the telephone number type and number in the fields of Tel Type of Subscriber, respectively.

4.3 Click the “Add” button.

4.4 Click the “Send” button.

Delete Group Call Grouping
4.1 In the table of the Group Call Group window, select a subscriber you want to delete from the subscriber list.

4.2 Click the “Delete” button.

4.3 Click the “Send” button.

[Service Conditions]
1. Group is numbered from 1 ~ 30.

2. Up to 30 subscribers can be assigned to a Group. 

[Contents]
[Item Description for Group Call Group ]

Items
Contents

Group No
Group Number

Use Status
To indicate whether each Group includes subscribers

Group Name
To indicate the name per Group




 [Item Description for Group Call Grouping]

Items
Contents

Group No
Group Number

Telno Type
Group Call subscriber’s telephone number type ( Extension / Trunk )

Subscriber
Group Call subscriber’s telephone number







Use Status per Group





Status of On-Hook Option 
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