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1 Introduction

Phontage is a multi-media communication tool using a PC based application to link the operation
of an on-screen multi-button telephone with other communications-related PC applications.
Phontage is a PC desktop application that interfaces with the user via the mouse and keyboard. All
the features of the LG-Ericsson IP Phone are available to the User. In addition, a Phonebook
database with links to the User’s Personal Information Manager (PIM), provides pop-up windows
for incoming Caller Identification (Caller ID). Phontage users can employ the Phonebook to place
calls as well as manage contact records. An optional video interface delivers a visual interface for
multi-party conferencing with 2 or 3 participants. File Sharing allows multiple parties in a
conference to view and manipulate files simultaneously. Other special functions available to
Phontage Users include: Appointment scheduling, SMS support, Email and Call recording.

The Phontage application is available in three versions: Basic, Pro, and Deluxe. The Basic version
provides a standard feature set. The Pro version supports the Basic feature set and additional
features such as video, conferencing, etc. The Deluxe version includes the Pro feature set and adds
recording and collaboration functionality. The following chart lists the features and functions of
each version:

NOTE—The Basic version is supported on all Call Servers (ipLDK/iPECS), the Pro version (Korea
version only) is supported on all Call Servers except iPECS LIK, CM and MG, and the Deluxe
version is supported on the IPECS LIK, CM and MG Systems.

BASIC PRO (Koreaonly) DELUXE

All Basic Features Plus All Pro Features Plus
Login with 1D and Password Video Conference, 2-party Video Conference, 3-party
Local/Remote Connection Mode Video Data On/Off Status \bice Mail Backup and M anagement
*Flexible Buttons (24) Outlook Call Popup with Exchange Server | 3" party Conversation Recording
Multi-language support *Conference M anagement Auto Call Recording including 3" Party
Call By Name Transparent M ain Window function File Collaboration (Application Sharing)
*User SM S (Short M essage Service) Call Assistance Window Internal Instant M essaging (IM -Chatting)
Automatic Database Synchronization Favorite Contact Dialer *Flexible Buttons (48)
Incoming Call Pop-up window Smart Recent Call List LDAP Search
Hotkey Support *Dynamic Group Call

Database Import/Export

User Connection Profiles

Smart Tray Icon & Menu

Quick Call Menu

Simple Dial-pad pop-up
Display Mode (Clock, Calendar)
Phone Book Calling

- 11 s, 30
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BASIC PRO (Koreaonly) DELUXE
All Basic Features Plus All Pro Features Plus

Phone Book M anagement
Scheduled Dial and Notification
User Call Log management
E-mail with Outlook

Simple Favorites Contact List
*IP Bridge

*Fixed Line SMS

Audio Tuning Wizard
*Preference Codec Selection
Hook Switch Setting

NOTE—Features marked with * may have minor differences depending on which System is used.

1.1 User Programming and Limitations
The Phontage generally operates in the same manner as a traditional LG-Ericsson IP Phone.

There are, however, several user-programmable functions which are not supported due to
differences in the platform (i.e., PC versus IP Phone). The user-programmable functions not
supported by Phontage include:

= Station Answer mode — Does not support Intercom Call Announce; supports only
Privacy for the Station Answer mode.

= Station Ring Download — Can not download ring tone files from the System,
however, the Phontage User can change ring tone files stored in the Phontage
folder (refer to Section 5.1.2.9).

= Audio source control — A single audio path is only available and thus cannot

support the dual path (headset and speaker) controls available with the traditional
LG-Ericsson IP Phone.
= Call Recording — Only one call can be recorded at a time. Likewise, 3" Party recording should

not be used because it will have an effect on the recorded speech.

- 12 _______________________________________________________is,30
S
‘@ LG-ERICSSON =




irPe=C-= Phontage Desk-top Installer & User Guide

2 Installation and Setup
Set-up of the Phontage is a four step process:

1. Connect the PC to the Host System.

2. Install the Phontage application on the User PC.

3. Install system lock key.

4. Login to complete System registration of the Phontage.
Completing the login and registration process may require assistance from the system administrator
to adjust any necessary settings. The System will require a User ID and Password. Also, for
remote users, Phontage will require entry of the host System IP Address.

Prior to installation, the PC and operating system should be verified for compatibility with the
Phontage application. Assure that the PC and Operating System (OS) comply with the minimum
requirements of the following Sections 2.1 and 2.2.

2.1 System Requirements
The minimum requirements for the Phontage PC are described below.

= Pentium 4 or compatible CPU

= 1 GHzclock speed or higher

= 256 Mbytes RAM

= 200 Mbytes of free hard-drive space

= 1024 X768 resolution monitor

= CD-ROMdrive

= Video/Web cam, only required for real-time video

= USB Headset (Recommended)

NOTE—\oice quality may differ depending on the type/brand of headset used.

2.2 Supported Operating Systems
Phontage can run under any one of several Microsoft Operating Systems including:

=  Microsoft Windows Vista, 7

= Microsoft Windows 2003

= Microsoft Windows XP Home

= Microsoft Windows XP Professional.
= Microsoft Windows 2000 Professional

- 21 s, 30
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2.3 System Connection
A PC running the Phontage application may be connected to the System either as a local or
remote device. Connecting as a local device requires Phontage connect to the same LAN as the
host System. When connecting as a remote device, the User ID and Password must be pre-
registered in the System database (refer to 2.6.2 for remote operation set up information).

Figure 2.3 illustrates the connections to the System.

!”“l...}ﬁ&_

\

Remote
Phontage

s

—

Figure 2.3 Phontage Connections

2.4 Application Installation

When the Phontage CD-ROM is added to the CD-
ROM drive of the PC, an auto-execute program will
start and the install Wizard should appear.

i& Phontage - InstallShield Wizard E|
welcome to the Installshield Wizard for
Phontage

The Installshield{R) Wizard will install Phontage on your
computer, To conkinue, click Next,

To install the Phontage Application, perform the
following Steps:

WARNING: This program is protected by copyright law and
international treaties.

1. At the InstallShield Wizard screen for
Phontage, click on the Next button.

Mext = [ Cancel

I T ————————————
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i Phontage - InstallShield Wizard 9
2. Enter the User Name and Organization; this Epltme:':f"tf';t
information will be stored in the
Hel p>About screen of the application as it is =
installed on your PC. een

Install this application For:

() Anyone who uses this computer (all users)

() Onky For me (David)

[ < Back H [ext = 1 [ Cancel

3. Click on the appropriate radio button |EEEEIEEERNEEEIEIEE RIS
to select your Phontage license type. USRS

Choose the type of installation by clicking one of the buttons.

NOTE—The Pro version is available S
in Kore a 0 n Iy. :[% Basic Call Features, DB Conversion{Cutlook, Act!, Goldmine, Excel),

Appointment Calendar, Flexible Button, Scheduled Dialing, Call RecordingFirst
Party), External Instant Messaging

All Basic Features, Outlook Pop-up with Exchange Server, Call Assistance,
Transparent Windows, Conference Management{Meet-me}, Wideo Call

All Pro Features, Yoice Mail Back-up _Management, Internal Instant

@ Messaging({IM-Chatting-SM3), Auto Call Recording/Management{3 Party),
Application Sharing

[ < Back. ” Mext = ] [ Cancel ]

4. The Destination folder for the

ii? Phontage - InstallShield Wizard

Phontage application can be Destination Folder
mOd |f|ed by CI |Ck|ng on the Click Mext to install to this folder, or click Change to install to a different Folder,
Changg buttor.1 (shown).  The ol Phontags o
default directory is recommended; to G C:ffProgram Files ffPhontage
continue click on the Next button.
5. Phontage install wizard  will
complete the Phontage application
installation.
<Back [ Mest= [ Cancel

2.5 System Lock-key

Prior to registration of the Phontage with the host System, the host System will require
installation of the Phontage software lock-key. This can be accomplished by the System
administrator (refer to the System Admin. Manual for detailed instructions).

Y T ———————
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2.6 Login & Registration

2.6.1 Login

To start the Phontage application:

1.

Select the Phontage shortcut icon, |§
window,

M. to start the Phontage application and display the Login

In the Login screen, enter User ID W &% phontage
and Password, and check any ofthe §  _..

: . ¥ De
option boxes to automate login and/or T G=ri [ Remeher Liser 10
enter a desired Station number which

- Password [ ¥ Remember Password
the system will use for you if the

o Mgl [ Auto Lagin
. . Login [~ Tray Start
number is available (not supported on
ipLDK System).

In addition to Login information, the Login screen can be used to access the Network Setting
screen for defining the device environment (refer to the following Section 2.6.2).

2.6.2 Network & Profile Setting

Network Settings, accessed via the Login screen, define the [l seemors =h |

Profile Name, Connection Mode (Local or Remote), and the IP || srosite sane
address of the host system. To modify Network Settings: :

1.
2.
3.

In Local mode, if the System IP Address is blank, Phontage || Network Adapter Selection
will use multi-cast discovery messages to locate a host.

Llser ID testID
Select Network fromthe Login window. Password e
= Local " Remote
Select Local or Remote mode. System IP [foz1es11
Enter the System IP address for remote connection. VourCurrenb IR 150.150.131.19

Sour Current MAC ;0 0001109 26::06:C7F

IISD. 150,131, 10(5i5 900-Based PCI Fast I

[ DK ][ Cancel ]
Defined Profiles can be selected from the drop-down list or 0
. . ) ] Profile Manager - New G_? I

added/edited/deleted with the Profile Name Tool icons: P

1. Select Profile Name. User ID festo

2. Click on the Add or Edit icon in the Network Setting || P e

screen. & Local ' Remoke
Swyskern IP |192.168.1.1

3. Enterthe User ID, Password, and Connection mode.

4. Enterthe IP address of the host. ok || cancel |

5. Select OK.

- 24 530
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2.6.3  Registration Process
Auto registration (iPECS System Only)

When the Phontage application is run for the first time, it will attempt to register to the iPECS
System with the User’s ID and Password. When locally connected, the initial registration is
automatic assuming the system is set to allow registration (refer to the System Installation
manual for Registration Switch settings).

Manual registration (All Systems)

When the Phontage is remotely connected or the System is not set to allow new registrations, the
Network settings must be changed from the Login screen. The connection mode (Remote) and
the System IP address must be entered (refer to Section 2.6.2). In addition, the User ID and
Password must be registered with the system in the Station User Login program.

2.7 Connection Helper

Connection Helper screen will be shown when the selected Network Adapter IP address is empty
(0.0.0.0). Connection Helper allows the User to enter another NIC to login properly.

I Connection Helper I

Wo TP address for selected NIC
My I Address:

900-Eased PCI Fast Etherne, .

{* Local ' Remote

™ Do not show this again

[ Change and Login ] [ Ignore and Login

Y T ———————
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3 Phontage Overview

The Phontage Main screen is shown below. The Main screen is divided into several elements to
provide a simple and effective User interface. Each element is briefly discussed in this section, and
discussed in more detail in subsequent sections.

&% Phontage - 120 = (x
Application
File  Wiew Tools  Help -+ Menu bar
[ Ha H | [ Call ] [ Clear ] Cuick Call Menu bar
Logout O o0 B oo ?E on m E
@ abin . . .
STATION 120 {T) @ David Simple Favorites Lisk
7/15/2006 Infosvideo Consale
Record Yideo Sharing = i
[ ne l [ rl!,_} l [ e l [ (& Basic Call Control Menu bar
() (2) (&) (&) (B) (=) Wwindow View

Icon Menu Bar

3.1 Application Menu bar
The Application Menu bar includes File administration, View screen selection, Tools access and Help

acCess menus.

3.2 Quick Call Menu bar

Using these menu selections the user can place a call by pre-dialing a number with a mouse in the
Simple Dial-pad pop-up, selecting a party from the Smart Recent Call list or the Simple Favorites
list or using the PC keyboard to enter a number or Phonebook name.

3.3 Simple Favorites List
The User can populate the Simple Favorites list with commonly used names and numbers. Using
the PC mouse to select a list temand the handset icon will place a call.

3.4 Info & Video Console
Icons at the top of the Info & Video Console maintain a count of Voice Messages and SMS
messages not heard or read, as well as a count of missed calls. The icons may be used to quickly
access the Message Lists screen.

The Console displays either the time of day or a monthly Calendar, which will show appointment

=31 530
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dates in bold ink. The Calendar links to Outlook scheduler allowing appointments to be added or
modified from Phontage.

The Record button can be used to record a conversation and store the recording on the local PC
hard drive. The recording can be reviewed, sent as an E-mail attachment with a commentary or
deleted.

The Phontage supports Video communications with an automatic link to a standard PC camera.
Activate the video camera using the Video button for a preview, then open the channel to send real-
time video to the remote party. As an additional convenience to business Users, files may be
shared in a collaborative multi-party conference session; each party has access to and can edit the
application file over the Phontage link. Select the Application Sharing icon, then select from the
open file list. The file is opened and displayed to all parties. Any of the parties may manipulate the
contents in real-time with the Handover function.

NOTE—Application Sharing is only available on the iPECS System.

3.5 Basic Call Control Menu bar

The Basic Call Control Menu bar includes separate slide volume controls for the speaker and
microphone as well as Transfer, Conference, Hold and Speaker buttons. In addition, on the far left
the Text Message button will access SMS and IM screens.

NOTE—IM Window is only available on the iPECS System.

3.6 Window View lIcon Menu bar

The Phontage Window View Icon Menu bar opens the various Phontage optional windows such as
the Phonebook, Call Log, Schedule Dial, IP Phone, Flex button, etc. The Phonebook screen
displays information on contacts registered in the Contact Manger database. The fully-searchable
and sortable Phonebook can be used to place calls and send e-mails. The Phonebook database can
be imported from and synchronized with an external source database each time the Phontage
application is opened. Also, modifications made to the Phonebook database can be automatically
exported to the external database to maintain synchronization.

The Call Log screen maintains a database with a record of each call placed or received by the
Phontage. The Call Log, if enabled, can be viewed, sorted and printed or it can be disabled so no
log records are generated.

The Recorded Call List screen gives access to tools allowing the User to manage calls previously
recorded. Recordings can be played, sent as an E-Mail attachment, deleted, etc.

- 32 ____________________________________________________s5,30
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In the Scheduled Dial screen the User can input a Phone number and a Date & Time to call the
number; at the scheduled time the system will confirm and place the requested call.

The IP Phone and Flex Button screens allow the User to interface with iPECS in the simple and
convenient operation of a traditional LG-Ericsson IP Phone.

- 33 5,30
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4 Quick Call Menu bar

View Tools Help

File

4.1 Placing a Call
Placing a call with the Quick Call Menu is quick and efficient. For your convenience, a number of
calling options are available.

To place a call:

Simple Dial-pad | #3 Phontage
pop-up control —

Simple Dial-pad pop-up

1. Click the Dial-pad icon to open the Simple Dial-pad
pop-up.

2. Use the mouse to click and enter digits in the pre-dial
box

3. Clickon the Call button to initiate the call.

Smart Recent Call list

i3 Phontage
1. Click the drop-down list arrow of the Fle View Toos Hep
pre-dial box to view the Smart Recent TR =
Call list. Drop-down aow = |K.Rﬁ/>| -
2. Select the desired entry. in Pre-dial box Zgbzi:auggzzz 5 1
3. Click on the Call button to initiate the
call.

Simple Favorites list

1. Double-click an entry in the Simple Favorites list to initiate a =2l ] [ Clear ]
call. i3] 5y
] [3] Cabin
Simple @ Cravid

Favorites List

LG-ERICSSON =
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PC Keyboard dialing I | T W
- - /
1. l_Jse the PC keyboard to enter digits o_r typ_e a name a[ w{: H uﬂ(” > l
listed in the Phontage Phonebook; entries will appear
in the pre-dial box as entered. = ) ) )
oAl = s F= 02T 1

2. Click on the Call button (shown) to initiate the call.

Phonebook or Call Log screens

1. Calls can be placed directly fromthe Phonebook or Call Log screens by selecting a list entry.
2. Click on the Call button.

IP Phone screen

1. Opening the IP Phone screen also will permit placing calls as with any Call Servers terminal.

From Other Applications

Calls can be placed from other applications while the Phontage is active or minimized. To place a
call fromanother application:

1. Copy the desired digit string (Ctrl + C)

2. Press the “Ctrl + Shift + D”.

4.1.1 Terminate Calls
To terminate a call:
1. Select the Telephone icon from the Basic Call Control Menu bar.

4.2 Receiving a Call
When a call is received, the phone will ‘ring’ and the selected Caller Information pop-up screen
will display (refer to Section 5.1.2.7). The screen will show the Caller ID delivered from the
System and the name referenced from the Phonebook database. If Phontage is minimized, the
Caller Information screen will pop-up to display the incoming call information or the Phontage
icon in the Windows tray will flash to indicate the new call (in this case, Phontage must be
opened to answer the call).

- 42 ________________________________________________________is5,30
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To answer a call with Phontage active: _ |
e

1. Click on the Telephone icon from the Basic Call w
Control Menu bar. = H o ][ Ué [

+
4

To answer a call with Phontage minimized:

1. Click on the Telephone or Phontage icon from the Caller Information pop-up screen (press the
Enter key or Space Bar as a short-cut).

Multi Call Pop-up C>_<? ﬁ call PDI]I.ID 2 pavid
R B
4972
—
To terminate a call: -
_ I |
1. Click on the Telephone icon from the Basic Call /n
Control Menu bar (press the Enter key or Space Bar a [ So l [ Uﬂ(l [ i l

as a short-cut).

ezl a YN  FfAEY =)

4.3 Enblock Dialing
Phontage supports Enblock Dialing. So, a dialing number is quicker than overlapping dial.

NOTE—IPECS LIK P5, CM or MG is needed for this feature.

- 43 5,30
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5 Application Menu bar

&3 Phontage I3
File View Tools HD
o | cal | | Clear |

5.1 File
Selecting File from the Application Menu bar will display the File menu Fie | view Todk Help
selections. Logout Chrl+AltH
Setting 3
Stay On Top
Transparent window ¥
Window Cpkion r
Go To Tray  Chrl+ak+G
Exit Chrl+ale+3
5.1.1 Logout
The L item will termin h r
e qgout te te _ate _t e Use w—— o®
connection to Phontage and will display the T
. . . . Desired Number
Login screen. Closing the Login screen will i User D [~ Remeber User ID
R . . s word member wor
then terminate the Phontage application. pessier B
Checking the Desired Number box will allow (togn | T TrayStart
entry of a preferred station number (if R
\ Network

available) for your Phontage.
NOTE—Desired Number is only available on the iPECS LIK system.
5.1.2 Setting

The Setting item will display a sub-menu where the User can determine the Connection Mode,
Language, Dialing rules, Ring tone, etc.

File | Wiew Tools Help

NOTE—The ipLDK system only supports the Remote logout  Ctrl+all cal | [ «

ConneCtIO n mOde. | Setting 4 Syskem Connection [
Stay On Top Change Password
Transparent Window 3 IF Bridge Mode
Windaw Option » Preference Codec »
Go To Tray  Chrl+alk+a Language 3
Exit Chrl+-alt+x Dialing Rules

": ——) 2 Popup & Outlook
-4 I =
Call Lag §OnfCFF) [
a ) E ) ( QJ ) (_/_ Differential Ring
Audio
Haak Switch Setting
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5.1.2.1 System Connection

The Phontage can be registered to a System in Local or Remote Mode. In the Remote Mode,
Systems will allocate a VoIP channel to support the call. The VoIP channel will implement

Network Address & Port Translation (NAPT) Isystemcnnnecm“ @I
compatibility and packet forwarding to internal rofile Nome
appliances. [System |
Selecting System Connection will display the || usermo TestD
System Connection screen with the present mode || Password —
checked (Local or Remote). When either mode is || * “* s

Iyskem IP |15E|.15I3.131.2?

selected, the Phontage will terminate and re-connect
with the host System to establish the selected L et I § LELAEnIeis
connection mode. Also in this screen, the host || ‘oA ¢ ERETEREERCT
System IP address and a Network Adapter Ethernet || Network Adapter Selection

MAC address can be entered or selected. indows Defaul: Adapter =~

[ Mulkicast ][ Retry H Close ]

5.1.2.2 Password Change

Selecting Password Change will display the Change I Pr— - R I
Password screen. To change the password:

Current Password I
1. Type in the correct Current Password. New Password |

2. Type in the desired New Password. Confirm New Password

3. Type in the desired new password again in the
Confirm New Password box. |

0K ] I Cancel

4. Clickon OK to save changes.
NOTE—IPECS system only.

5.1.2.3 IP Bridge Mode
IP Bridge Mode can be enabled under the File —

File | Wiews Tools  Help
Setting menu (shown) for when the Phontage is logot  Chrleal+L [
linked with IP Phone. After dialing a number with [~ Satting ] svstemconnection |
Phontage and then lifting IP Phone Receiver, the Stay On Tap Change Password
voice path will be changed to IP Phone Receiver Teansparent window  » (0] 1 B14ge ode |
. Window Cption » Preference Codec »
automatically. —_—

NOTE— IPECS LIK P5, CM or MG is needed for this feature.

R T I —————

"© LG-ERICSSON Z



irPe=C-= Phontage Desk-top Installer & User Guide

5.1.2.4 Preference Codec Selection
Phontage now supports G711, G723 and

[ ]
. . File | Yiew Tools  Hel
G729 with iPECS LIK P5, CM or MG =l i [ [ |
. Logaout Chrl+alH all cl
System. With Phontage, the User can e - —
select a prefere nce codec: ‘ Setting ’ System Connection ED
. Change P d
1. From the File menu, select Stay On Top e ressr
Setting>Preference Codec. Transpatent Window b IP Bridge Mode
2. Select the applicable codec to be Window Option >| fefsteeComEINR] | System Cocec
applied to the System Web Admin. GoToTray Chrl+al+a Language ’ 671t
verify using PGM 132). v G729
(verify g ) Exit ChelAl+2 Digling Rules

5.1.2.5 Language

Phontage supports multiple languages, English is the default and a Local Language can be
designated. The Local Language is translated from English and edited into the
‘language.txt’ file located in the Phontage program directory. For additional help, access the
‘language.txt’ text file in the Phontage folder.

Selecting Language will display the English/Local Language selection box with the present
mode checked. When selecting the desired language, the Phontage will automatically change
all text and messages to the desired language.

5.1.2.6 Dialing Rules

When placing an outside call from the Phonebook or Call Log screen, Phontage must
include or remove certain dial codes to assure proper dialing through the System. When a

number is selected from either screen, the system will I S e g I

compare the number to the dialing rules codes. The [, .

dialing rules country and area codes are compared to co [@ PEX 9

the number and if matched are deleted from the L L O
Area 031 International

number. If not matched, the appropriate LD or
International codes are inserted (preceded by the PBX
and CO or IP line access codes). Codes are entered in |
the Dialing Rules dialog box, along with local codes “eort i ibere F b o
for comparison. |

[~ Dial Area Access Code In Same fArea

rFilkering Code

rPause Time(ms) if P ar *," is Found

To enter Dialing Rules codes:

1. Select Dialing Rules from Setting sub-menu. ok || cancel

R T I ——————
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2. Enterthe appropriate codes.
3. Clickon the OK button.

NOTE—For proper operation, Phonebook entries should follow normal conventions.
Ex.,

“+-country code (area code) number” [+82 (031) 450-4636]

5.1.2.7 Popup & Outlook

When an incoming call is received, Phontage will provide one of several Caller ID pop-up
screens. In addition, the pop-up can be displayed for an outgoing call. The selection of a
pop-up and when a pop-up is displayed is assigned in the Popup & Outlook screen.

NOTE—The “Multi-call” type pop-up provides added information for DID Call types.
To define Pop-up use:

1. Select Popup & Outlook from the Setting sub-

Popup & Dutlook
menu.
Phontage Pop-up
2. Select the desired Pop-up; popup selections include IV Use Pop-up
. . . & Simple Type
Phontage Simple, Graphic and Multi-Call or ¢ Graphic Type e
the Outlook Contact screen (shown). ¥ G E e
Pop-up Timing
ing back
Multi Call Pop-up ) a Call Popup @ Ring bac —_—
e 2 oo ) 452

(CutlookiEm

[ZDavid ] B 572

=K R Kim = Contact

=10/
3. Select the desired Pop-up Timing. £l68 ton ‘:""‘ ‘g‘* ookl B A0
4. Select OK. | Rssveendcios B | & 0 \v.,.,.'
General | Dotals | Activiies | cortheates | AlFieks |
Q Last(G): [kr Frstta): frim Campany: |
File As: JKREm

x| bt |

é Business w | I This is the makng address @Ms: v | +82 01991452280
Zip code(Z): Home:

State(D):
City(Q):

—
lil

et N emal
The Outlook pop-up is normally +

employed for external calls but can also be used for internal calls by selecting Internal Call in
the Popup & Outlook screen.

NOTE—Outlook contacts must include Internal Users to display the proper contact
information.
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5.1.2.8 Call Log (On/Off)

Phontage can maintain a list of all [f7 view 1oos  Hel
calls to the phone. Selecting Call Log logout  Crrlsmlil | | [ ca || cear |
from the Setting sub-menu, will [ g , System Connection =
dISp Iay the On/Off selection box with Stay On Tap Change Password
the present mode checked. When Transparent Window b IP Bridge Mode
enabled, the Call Log is available for Window Option > Preference Codec ¥
Viewing and use. Go To Tray  Chrl+alk+G Language 3 -
Exit Chrl+Aal+y Dialing Rules
';I —<_|v [ 29 Popup & Outlook (a
= | calLogionjorty ¢ |[+] on
a ) ( B ) ( QJ ) .f_ Differential Ring Off
__ __ __ ] Audio
Hook, Switch Setting

5.1.2.9 Differential Ring

The Phontage comes equipped with 4 ring files for notification of internal and external calls.
Each ring file is a .wav encoded audio file. The User may select the ring tone from one of
these files or upload a .wav type file for audible alerting.

NOTE—Standard .wav or .mp3 files are supported. Supported .wav files should be 8 or 16
bit encoding, mono or stereo, at 8.0, 11.025, 22.05 and 44.1 KHz sampling.

I Bell Sound @ I
Ring 1 |CaIIPIusWS|:-und"?"?‘ring1.wav [ Q, ] [ Stop ]
Ring 2 ICaIIPIusWSDund"\#ringZ.wav [ Q, ] [ Lisker ]
Ring 3 ICaIIPIusWSDund‘?'?‘riﬂgS.wav [ Q ] [ Lisken ]
Ring 4 |CaIIPIusWSDund’?'?‘ring4.wav [ Q, ] Listen

[ Ok ] [ Cancel ]

Selecting Differential Ring from the Setting sub-menu will open the Bell Sound screen. To
change a Ring tone file:

Click on the spyglass icon next to file to be replaced.

1
2. Select the desired .wav or .mp3 file from the PCs file system, and click on the Change button.
3. Clickon the Listen button to hear the selected ring tone.

4. Click on the OK button to close the Bell Sound.

R T T ————————
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To select a Ring Tone for use:

Click on the PGM fixed feature button.
Dial 1 for Ring Tone Selection.

I )

Click on the SAVE button.
NOTE—ipLDK supports Ring 1 only

5.1.2.10Audio Control

Open the IP Phone window (refer to Section 9.7).

Dial 1 for Intercom Ring, or 2 for CO/IP ring.
Dial the desired Ring Tone (1-4); a short burst of the tone will be heard.

Phontage can control the sound device employed. I —
Select a Speaker for playing back Ring/DTMF and e

fOf Sound Device For Ring/DTMF
Speaker Realkek ACI7 Audio

select a Speaker and a Microphone
communication. The Speaker can be defined
separately for voice and ring signals. Selecting the
Audio device drop-down menu will display the

Sound Device For Communication

speaker Realkek ACI7 Audio

device choices available. Realtek 4097 Audio =l
Mic Realtek ACI7 Audio
|Realtek ACS7 Audio ~|
Ok H Cancel ]
5.1.2.11Hook Switch Setting
Hook Switch Setting provides remote-hook - -
for answering or dropping a call using one of I Hook Switch Setting & I

several Headsets. The supported Headsets
include:

1. Audio 910 Headset
CS 50/60 USB Headset
3. GN8120 Headset

Headsets have different remote-hook switch
and functions. To use one of the listed
headsets with Phontage, refer to the Manual
packaged with the headset.

Select your headzet

[T Enable the remote hook switch

Azzigned Number 1 I'IEEI

Azzigned Mumber 2 I

[ O ] [ Cancel

R T I ——————————
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To enable the remote hook switch:

1. Select the Headset plugged in to the PC.
2. Click on the Enable the remote hook switch checkbox.
3. Clickon OK.

Place a Call (CS 50/60 USB Only):

1. Press Long Wlume Up to dial for ‘Assigned Number.’
2. Press Long Wlume Down to dial for ‘Assigned Number.’
NOTE—Refer to the manual CS50/60 USB Headset manual.

Receiving a Call:

1. Press ‘Remote Hook Switch’ on Selected Device.

Drop a Call

1. Press ‘Remote Hook Switch’on Selected Device.

5.1.3 Stay On Top

The Stay On Top selection from the Settings sub-menu designates that the Phontage Main
window should remain viewable regardless of if other applications are in use.

5.1.4 Transparent Window
The Phontage Main Window can be made transparent, allowing you to view other active

applications while Phontage is on top. The Transparent Window can be set at one of four
transparency levels, High, Middle, Low or none (Restore).

5.1.5 GoToTray

The Go To Tray item of the Setting sub-menu will minimize the Phontage application and send it
to the System tray.

5.1.6 Exit
The Exit item will terminate and close the Phontage application.

- 57 85,30
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52 View

The View menu allows access to the Phontage optional
windows and controls display of the Window View Icon
Menu bar. Optional windows available are (refer to
Section 9 for more detailed information):

= Phonebook

= Call Log

= Recorded Call List
= Schedule Dial

= Conference Room
= |PPhone

= Flex Button

File | Wiew | Tools Help

o Phonebook,
Call Log

Recorded Call Lisk

Scheduled Dial

Conference Room

IP Phone Chrl4-Alk+1
Flex Button  Cerl+alt+F

"- ‘Wi Toolbar

The last item in the View menu (View Toolbar) controls the display of the Window View Icon Menu
bar. Checking the View Toolbar enables display of the Icon Menu bar at the bottom of the

Phontage Main Window.

5.3 Tools Menu

From the Tools menu you manage the

&3 Phontage - 3000 SN
Phonebook, Short-cut keys and Call Fle tiow | Tools | Help
Forward settings. In addition, Recording, Phensbock Managerent g Clear
. . . . Shiart Cuk 14 k
Video-cam Calls and Application sharing — o T Tenageer B &
Call Assistance
functions can be activated in the Tools menu. B0 Favorite Contact Disler
Voice Record Chrl+Alk+R
‘Wideo Display CErlal+y
Record spplication Sharing  Crelealt+s | + T

Forward

Ernail

Fixed Line SM3

LDAP Search
Audio Tuning YWizard

5.3.1 Phonebook Management

Selecting Phonebook Management item from the Tools menu will present the Phonebook menu
for to opening a new or existing database, saving a database, importing or exporting a database
or maintaining synchronization with an external database. Using the Phonebook is described in

more detail in Section 9.1.

R T I —————————
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The User may open a new blank database for use with the Phonebook window.

1. Select New fromthe Phonebook Management menu.
2. Select a folder location.

3. Entera filename.

4. Click on the OK button to save.

The User can select the database used with the Phonebook window. Once selected, the database
is used for Phontage Phonebook until a new selection is made by the User. To open a selected
database:

1. Clickon Open fromthe Phonebook Management menu.

2. Select a database; the file format of the database must be consistent with the *.cds file format of
the Phontage database. If a different file type is selected, a warning message will be returned.

Various contact manager applications employ different data formats. To permit use of common
formats, Phontage allows you to import databases from Outlook, GoldMine, ACT! or Excel
applications. When imported, the database format is modified to match the Phonebook database
and displayed in the Phonebook window. To import a database:

1. Select Import fromthe Phonebook menu.

2. Select the application type (Outlook, Gold Mine, ACT! or Excel).

3. Select the database.

It may be a good idea to save a copy of the Phonebook database as a back-up copy or for future
use. To save a copy of a database:

1. Fromthe Phonebook menu, select Save As.

2. Select a folder, if different than the Phontage folder.
3. Select the filename.

4. Click on the Save button.

The Phonebook database can be exported for use in other applications including Outlook, Gold
Mine, and ACT! or Excel. To export a Phonebook database:

1. Fromthe Phonebook menu, select Export.
2. Select the application type (Outlook, Gold Mine, ACT! or Excel).
3. Select the database.

R T HR———————»
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The Phonebook can be synchronized with an external Outlook, Gold Mine or ACT! database
automatically. Each time the Phontage is started it will use the external database as the
Phonebook for synchronization (auto importing).

To enable automatic synchronization,

1. Select Sync Database from the Phonebook menu.
2. Select the application type to import.
3. Select the database.
NOTE—Phontage must be (re)launched to synchronize any changes made directly to an

external database. Also, during import or export of an Excel file, the file may need to be closed
manually.

5.3.2  Short Cut Management

While Phontage is active, Short Cut or Hotkeys can be used [ oty sertng 3|
for quick access to functions within the application as shown [| ugnou EFE T
in the Hotkey Setting screen. Hotkey settings can be modified || ™™= C“:**‘:“G I

Exit Chrl + Alk + %
to meet your needs. 1P Phone oarer  +
. . Flex: Bukton Ctrl + Alt + F +
To modify the Hotkey assignments: Voice Record varer  +
Yiden Display bl + Al + v +
1. Select the desired Hotkey. Application Sharing  [Ctrl + Al + 5 +
2. Enter the desired Hotkey keyboard combination. l:-;j:n:yKey 2::2 :
3. Click on the add icon, + , to confirm and store the new || Holdkey o+ H +
combination. apeaker Key Al + 5 +
Default ] [ Close

5.3.3 Call Assistant

The Call Assistant bar is quick way to place and receive calls. The bar is similar to the Quick
Call Menu bar and is always displayed on-top of the Windows desktop to minimize interference
with the display (ex., active applications, etc.). The bar may be dragged and dropped to any
location on the User PC desktop. 2 Yahoo! - Micrasaft Internet Explozar

+1 (03174507777

| Get ¥ Toolbar | Make ¥! your home page

The Contact List in the Call Assistant bar will display the User Phonebook and Favorites List for

quick dialing, or the User can dial from the Drop-down arow

desktop numeric keyboard. The Call Assistant win d%?v“tact List
bar also can be displayed with a small version of .w
the IP Phone LC D EE';:F::.—11mt1c:31)11111111-.u

David : 102

Home : +1(031) 22733222222

R T | S ————————
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To place a call from the Call Assistant bar:

1. Clickon the the drop-down arrow to display the Contact List.
2. Double click on the desired entry,

OR .+1 (031) 45077771 - (5B v Display LCD

3. Click in the Call Assistant
window. |

Reload Fram

4. Dial with the desktop numeric keys.
5. Click Call.

To add the IP Phone LCD to the Call Assistant bar:

1. Right-click on the Call Assistant bar.
2. Select Display LCD fromthe menu.

5.3.4 Favorite Contact Dialer
The Favorite Contact Dialer is always displayed on-top of other 2
desktop screens, is populated from the Favorite Contacts List in the 67 173455760
Info and Video Console. Selecting a name from the Dialer will
place a call to the User. The Dialer is semi-transparent and may be
dragged and dropped to an unobtrusive location on the User PC
desktop.

Zahin
Horme

5.3.5 Voice Record

Phontage uses the PC hard drive to record an active call. Recording a call is controlled using
the Woice Record item in the Tools menu (Ctrl-Alt-R Short-cut keys), or the Record button in
the Info & Video Console (refer to Section 6.5).

5.3.6  Video Display
Phontage uses your PC camera to send real-time video communications over an IP-based

network. Video calls can be established using the Video Display item in the Tools menu (Ctrl-
Alt-V Short-cut keys), or the Video button in the Info & Video Console (refer to Section 6.6).

5.3.7 Application Sharing
Phontage users can share file applications over an TCP connection. File sharing can be initiated
with the Application Sharing item in the Tools menu (Ctrl-Alt-S Short-cut keys) or the Sharing
button in the Info & Video Console (refer to Section 6.7).

=54l 530
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5.3.8 Call Forward
Incoming calls can be re-routed to other Stations (Internal Stations, Network Stations), Station
groups, System Voicemail, or over CO/IP resources.

NOTE—The Call Forward screen is supported by the IPECS system; other systems can support
the Forward function using a flex button and the IP Phone screen. The way of setting Call
Forward depends on System type. This is the way of IPECS LIK system. For other system, refer
to those manuals.

To activate Call Forward, Unconditional or Busy/No
Forward @
Answer:
1. From the Tools menu select Forward to display B|3FEL
the Forward screen.
) N " UMCONDITIOMAL BUSY
2. Select the desired Call Forward type (Unconditional,
{7 MO ANSWER ™ BUSY NO ANSWER
No Answer, Busy, or Busy No Answer).
{* CLEAR
3. Enter the Password (if applicable).
4. Enter the Station, Hunt Group or Speed Dial number Passward I
where calls will be sent.
Station | Huntt | Speed
5. Click on the OK button. STE 2 I
. . [ 0]4 ] [ Close ]
To activate Call Forward, Off Premise (to an external
number):
1. Inthe Forward screen, click on the SPEED checkbox
2. Select desired Call Forward type.
3. Enterdesired forwarding location.
4. Clickon OK.

To activate Call Forward, Remote (Follow-me):

1. Inthe Forward screen, click on the REMOTE checkbox

2. Select desired Call Forward type.

3. Enter the Station Authorization Code (Password).

4. Enter the Station, Hunt Group or Speed Dial number where calls will be sent.
5. Click on the OK button.

To deactivate Call Forward:

1. Inthe Forward screen, select Clear as the Forward type.
2. Clickon OK.

- >12 ________________________________________________________is5,30
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539 E-Mail

The Phontage can be used to access the Outlook Email application to send Emails. Selecting
Email from the Tools menu will launch the Outlook Email application. The Email application
can also be launched from the Phonebook screen (refer to Section 9.1).

5.3.10 Fixed Line SMS

The Fixed Line SMS board should be installed for the Fie wiew | Tooks | Help
User to send and receive Fixed Line SMS. | Phonebook Managemert L
e Short Cut Management b
Fixed Line SMS should be enabled by System BT cal fsistance : 3
Administer of System. This feature can be accessed by BAWS Favorite Cantact Diler
menu under Tools- Fixed Line SMS or Fixed Line SMS Volcs Record Ctrlealben
Popup menu in Phonebook address. Video Display Chrlbalt+v
NOTE—IPECS CM and MG support Fixed Line SMS ik Applestion Sharing_ CHie AL
[ 4 — Forward

on Internal SMS window but not separated this Window. ! s

=TT

Emnail

. . . . ) H Fixed Line SMS
The Fixed Line SMS screen Send tab is for sending a g "'-—E| |[
. . h -
Fixed Line SMS to an external Number. paR seare
Audio Tuning Wizard
To Send SMS messages: | Ficed tine sms = |
1. Enterthe appropriate Sender Number. [—m | Recsive 3
2. Enterthe Target Number. Sender Number 1003
3. Clickon the Add Button . Target Number  [3333) +
4. Enter the desired Message. W 1111881011 '
5. Click on the Send button. Re Feesese =
MMessage
This is best | Cloar
Serd
Close

When a new Fixed Line SMS is received, the SMS icon will illuminate and show the number of
message(s). The message number is a sumof Internal SMS and Fixed Line SMS.

"© LG-ERICSSON Z
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If there is a Fixed Line SMS, the Receive Tab will be shown, and the following information will

be displayed:
= Date & Time || Fied tine sms 3 |
= Sender Name Send |- Receive
= Sender Phone Number | | M | LB
: [~]|Datedc” © |Name | PFhone Mumber
= Message Arrived = 3| Test _ ‘
To Reply to SMS messages:
1. Clickon the Reply icon.
2. The Send Tab will be shown and the o5 Contents
, . SMS Tester DO-5700 =
Sender Number will automatically be
added in the Target Number box. v
3. Click on the Add button + .
Close
4. Enter the desired Message.

5. Click on the Send button.

5.3.11 LDAP Search

When LDAP Server is available to connect, Phontage User can use the LDAP Search Service

with a Keyword. The keyword should be a Name, Company or Department.

5.3.11.1Setting

To use LDAP Search, the following should first i

LDAP Search

S |

be designated on the Setting screen: [

Search 1 Setking

) |

NOTE—LDAP Server Administer should inform || fererfemeter 7 Address)

. Ildapserver.com
following values.

Search Base

|0=LG Mortel, c= com

= Server Name or IP Address

—Login Information

= Search Base

R R Directary 10y I
= Login Information

Password: I

= Login is necessary or not

iopkion:
= If Necessary, ID and Password [ Use 55l
= UserSSL Port: EEE)

=  SSL is supported or not

= LDAP Port (Default=389)

[ Apply

|

- 514 530
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5.3.11.2Search
The Search Tab consists of;

I LDAP Search 2 I
* Input Keyword Box [—————
u Matched Number Input Keyword{Mame, Company or Department)
=  Brief list of matched result fkevin aJ
Search Resulk{z)
=  Detail Information Display Name Compary |
. LG-Martel
= Dial Button Kevinz LGE :
T kevin(LG-Mortel)
To search a record: Department: |IT_P.C\RTNER
’ Job Title: |
1. Input Keyword (Name, Company or Department). Tel.: |+82 ag5-4430
A A Cellular: |+82 (010) 7777-7777
2. Click on the spyglass icon (Search button). _ =
Ernail: Ikewn,."@lg—nortel.com
To place a call

1. Clickon the Call button.

5.3.12 Audio Tuning Wizard
The Audio Tuning Wizard helps the Phontage User to control the Sound device easily.

NOTE— IPECS LIK P5, CM or MG is needed for this feature.

I l/'_?l Audio Tuning Wizard @ I

What is Audio Tuning Wizard?

The Intro Window explains what the Audio Tuning Wizard This wizard aptimizes the volume level of speaker and

microphone for your conversation. The speaker is a dewvice
Faor listening counterpart's voice, The microphone is a device
|S. for sending your woice ko counterpart,

AS the SC ree n reads, It' Please, close all of the audio applications before preceding,

If ou want ko continue, cdlick the <Mext = button,

“...optimizes the volume level of speaker and
microphone for your conversation. The speaker is a
device for listening counterpart's voice. The s |
microphone is a device for sending your voice to

Mext

counterpart.”

- 515 530
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The User can select a preference for Speaker and

Microphone Devices, such as:
= Sound Device for Ring/DTMF
= Speaker
= Sound Device for Communication
= Speaker
=  Microphone

The Speaker Volume for Ring screen can assist the
User in adjusting the speaker wvolume to a
comfortable level. If the volume is higher than

necessary, the User may be troubled by the high
sound whena Ring/DTMF is generated.

This window should play a ring sound allowing the
User to appropriately adjust the sound level.

If the Speaker’s setting is not suitable for generating
a Ring/DTMF, the wizard will try to correct the
problem. If the problem is not corrected, verify the
following are working to remedy the situation.

= Mute Status

= Zero WIlume Status

= Unplugged Jack Status

The Communication Volume Control screen assists
the User in adjusting the speaker wvolume to
comfortable level. If the volume is louder than
necessary, echo may result when user is in a
conversation.

The \Wolume gain will be shown visually.
Microphone Volume will be controlled by the

i I/’?I Audio Tuning Wizard

el

Speaker and Microphone Device Selection
Please select the speaker and micraphone wou would like to
use:
—Sound Device Faor Ring/DTMF
Speaker: [Realtek Aco? Audio =1
—Sound Device For Cormmunication
Speaker: [realsk Aco7 Audio =]
Microphone:  [pealiek ACS7 Audio =1
[ Prev ] [ Mext ]
I .”?. Audio Tuning Wizard (g I

Speaker Yolume For Ring/DTMF

Flease adjust the speaker volume to comfortable level, IF
the volume is higher than necessary, wou may be troubled
b the high sound when ring/DTMF is generated.

You should hear a music playing nowe. IF there is no sound,
please check belows,

1. Check if it is muted in this PC.
2. Check if its masterfwave volume is zera.
3. Check Audio jack & Headset wolume lewvel

peaker Yolume
/

J

Pres Mext

I '/'?' Audio Tuning Wizard

ol

Communication ¥olume Control

Aukomatically the speaker and microphone's wrong settings
will be Fixed For conversation, And please adjusk the
speaker vaolume ko suitable level, ¥ou should hear what vou
are speaking now.

—Speaker Yolume
' /

Microphone Vaolume
¥ &uto Mic Gain ControlfMandatorsd

Prew

J |

Mexk

Phontage. (User is not able to change microphone volume).

- 516 530
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The Auto Enable screen is used to set up options I 7 Audio Tuning wizard @l
relating to sound while on a conversation. Auto Enable If the device has some problems

¥ Enable Moise Suppression

=" Mormal Mode
' Medium Mode
" Strong Mode
0 Yery Strong Mode

Pres ] [ et ]

User can run this Wizard again in the feature form )] Audio Tuming wizard =) |
Audio Tuning Wizard under Tool menu. -

You hawve now completed the Audio Tuning Wizard.

Yau can run this wizard again in the Future From ‘Audio
Tuning Wizard' menu on the application.

Pres ] [ Finish

54 Help Menu

5.4.1 Help (F1)
The Help tem from the help menu launches PDF help file named J—Help 1_
|

‘Phontage_UGpdf’. This file should be placed in the installed program
directory and also Adobe Reader should be installed on your PC.

Help F1
About

5.4.2 About
The About item from the Help menu displays the version for the Phontage.

R T T I ——————————
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6 Info & Video Console

| =

| 1

_dl

J l _l=dr

|

Logouk

STATION 120 (T)

)
7./15/2006

Record Widen

6.1 Logout

Moo B B oo G |
@ abin
@ Dravid
+ W
= 10 ]

The Logout button, located in the upper-left area of the console, will logs the current User out of
the Phontage application and return the Login screen.

6.2 Message Icons

At the top-right of the Console are the Voice Message, SMS message and Missed Call icons. Next
to each is a counter for each icon. The icons access the Message Lists screen with a view of

messages in the selected list (Moice Mail,
SMS, and Missed Call). Messages can
be played or read and managed from the
toolbar. Messages can be deleted, or
returned using SMS or placing a call.

When assigned in the iPECS system, the
Phontage may receive notification for
other users as a back-up station (refer to
Section 10.2).

NOTE—Phontage running on an iPECS
LIK System can save up to 10 messages

I Message Lists

5]

&)

iceMail

25| Missed Call

Dake&Time

Marne

Murnber

=
=
=
=
=

2006-04-21 2= 3:01
2006-04-21 2= 1:39
2006-04-14 2= 3:04
Z006-04-14 2% 3:04

Cahin
Cahin
Unknown
Unknown

4972
4972
3816
3816

5MS Detail Contents

Meeting at 3:00

for viewing; to receive more message from the system, read system messages by clicking on the
SMS Icon or click on the Refresh button in the SMS screen.

- 61 530
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6.3 Clock-Calendar View
The Clock and Calendar icons control the Console showing the current time or a monthly calendar

with links to Outlook (refer to Section 6.4). STATION 2009 (T)
)
lock/Calend .
Clock/Calendar 2006-04-21

6.4 Appointment Calendar

Phontage Calendar displays a monthly calendar with the current date in green and any date with
appointments in bold text. By right clicking the mouse over a date on the calendar, an

Appointment Summary is displayed over the Schedule window. Today’s schedule will be scrolled
in the Info & Video Consol Window.

The Phontage Calendar display permits on-screen ‘Fi_r“°:fa°e —— O
e ew ools elp
access to the Outlook Scheduler in two ways: | | [_can | [ cear |
1. Double click on a date in the Calendar display, et Mo Do1 o os [EAH A

mCabin
456 7 (2] Home

3] k.R Kim

OR STATION (T)

Right-click the mouse over the calendar date.

3. In the Summary window, double-click an
appointment.

> Meeting with
> Phontage M

<

ppm——p 75 [ N K-

(D) () (D) (&) (&) [ (@) (

Phontage will launch the Outlook 5
Scheduler. To add or modify an | == & = n e s s

Wssveandciose @ | | O Recurence... | dPlnviteAttendees... | 1 4 [ X | 4w @),

appointment in the Scheduler edit | === | eassn

Subject: [

screen: Location: | | I Thisisanonine meetingusing: [-ooor cieeinn o]
“'7' Starttime; | Wed 6/30/200% > [tan v| T Aldayevent
1. Enteranew appointment, or Enoage: [edemomos | [moan =]
edit an existing item O P eninder: [Sminutes | @] Shomtmeas: sy 5]
following the Outlook
instructions.

2. When finished, click on the
Save and Close button; the
Appointment will be saved in
Outlook and will be updated
in the Phontage database. ferl) T .

L Y ——————
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6.5 Call Recording
A recording can be initiated using the Record button, which will illuminate to indicate recording
in progress. Phontage uses the PC hard drive to record an active call. The recorded files are then
managed in the Recorded Calls list accessed from the View menu or directly from the Recorded
Calls list button in the Window View Icon Menu (refer to Section 9.3).

6.6 Video Calls

Phontage uses your PC camera to send real-time video communications over an IP-based
network. The real-time video supports transport of H.263 standard video codecs. The frame rate
may be increased to 15-frames/second but packet loss and delay may become excessive and
lower frame rates may perform better with other services. When a video call is placed, an IM
chat channel is opened and can be accessed via the Text Message screen (refer to Section 8.3.2).

To initiate a Video call: — =)
ogoul B3 00 00 =g 00 m ED
1. Place acallto another Phontage User. toaot R (3] Cabin
) STATION120(T} 03] pavid
2. Select Video for a preview of the Video- S i fu
cam output. - =
3. Clickon Send to transmit the Video. + @
m I 1

To receive a Video call:

1. When acall is received from another Phontage User, select Video for a preview of the Video-cam
output.

2. Clickon Send to transmit the Video.

To mute (turn-off) Video transmission: = O & . [l videopisplay @l
1. Rightclick on your video _ _
image. E" Clear
2. Select Stop from the pop-up - B
;‘& Kylee
menu.

Send 8 Frames/Sec
Stop

Send 1 Frames/Sec
Send 2 Frames/Sec
Send 3 Frames/Sec
Send 15 Frames/Sec

@ LG-ERICSSON =
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To enlarge the received video window: a
Filel| _

1. Double or right-click on the receive |«
window.

2. Select Video Large Display from
the pop-up menu.

Video Large Display

Noraml Yiew
Fiotate 90 “View
Fiotate 270 °View

6.7 Application Sharing
Phontage users can share file applications over the TCP connection. Any active or minimized file
can be viewed and manipulated by all parties. Control over the file and application can be shared
for a collaborative session using presentations, drawings, documents, etc.

The Sharing button will display the Sharing Master screen. Only active or minimized files can be
accessed by the Phontage sharing application.

To share an application file: I Sharing Master (50

1. Click on the Sharing button.
2. Select the file from the Sharing Master
screen Application drop-down list.

3. Click on the Start button to begin the
sharing session.

Application Fhontage D.doc - Nﬂ [ Skart l

ForrmSharinghasker
‘Phontage O,doc - Microsoft Word

Frame Inkeryal

Becce 2
o (=3
IE‘

5 @za = [=

o - | @ B O 4 | 6%

2
-

|

@ Interfaces

:Eg BIU,I'M&///] P\\QQ% ?TTM

243 @LG Electronics Inc.

I
]

The Sharing Remote window includes a Menu bar at the top. When a User is given control, the

T E———————————.————.——.———T——
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file title turns to a red color. The connected party may be allowed control for input and locally-
storing the file. To shift the controlling user:
1. Fromthe Sharing Master screen, click on the Handover icon.

2. Select the desired User by clicking on the adjacent radio button; the title in the upper menu bar will
turn to a red color.

Files are automatically sent from the Controller (Master User’s Phontage) to the other party
periodically. The interval is from 1 to 10.0 seconds, 5 seconds is generally acceptable for most
collaborative work while longer periods are acceptable for reviews.

To adjust the interval:

1. Fromthe Sharing Master screen, click on the Frame Interval fromthe drop-down menu.
2. Select the desired interval.

- oes ___ is30
©
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7 Simple Favorites & Connected Lists

7.1 Simple Favorites Contact List

The Simple Favorites list is a list of commonly or recently used names and

(3] oE]
corresponding numbers too simplify dialing. (3] Cabin
The Simple Favorites list is used by: (2] Home
[3] k.R Kirm
1. Selecting an itemfromthe list.
2. Click on the Phone icon to place the call.
+ @
From Favorite Contact window, a name or number can be added, modified or deleted.
To add or modify the Simple Favorite list:
I Favorite Contack @ I
1. Select a contact fromthe list.
2. Clickon the Add (+) icon. Display Name [SERTR
3 Enter the Display Name and Phone || Phoneumber [4972
Number. v Modify
4. Click OK.
[ Ik ][ Cancel
7.2 Connected Parties List
While on a call, the Connected Parties list is displayed in place of the Simple 5
Favorites list. The Connected Parties list shows the external and internal 2. op102338...

parties in the current conversation.

NOTE—In the ipLDK System, only the conference initiator will see other
parties in a conference.

o 4972

- (1 530
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8 Basic Call Control Menu bar

5/9/2006

Record Video Sharing

8.1 Volume Controls
Separate slide controls are provided for adjusting the Speaker level. Use the mouse to drag the
slide control right to increase volume, or drag left to decrease volume. Microphone volume level
is adjusted automatically.

8.2 Call Handling Buttons
On the Basic Call Control Menu bar are buttons for quick access to common call handling features.
The available buttons are:

= Transfer — Used to initiates a call transfer.
= Conference — Used to initiate and set-up a conference call.
= Hold — Used to place an active call on Hold.

= Speaker — Used to answer and terminate calls.

8.3 SMS & IM Window

8.3.1 SMS Window

Short Message Service (SMS), which is typically provided in GSM mobile networks, is a service
that allows you to send and receive text messages with other users. A text message is comprised
of an alphanumeric combination of up to 100 characters. An SMS can be sent employing the
Text Message window or as a reply to a received message (refer to Section 6.2). The Phontage
maintains up to ten received messages after which, new messages are ignored.

To send a text message to other e I R &
I~ Al Members
Users:

Murnber MNurber
3634[] 3703[]
3709[G5LEE home] 3710[]
3783[] 3785[]
3790[BBELIEF] I7IZ[MM]
3795[] 3795[NZ LAB]
3801[] 3812[]
3a23[] 3537[]
3851[] 3876[]
3577[] 3881[]
4000[SW Lab1] 4001[5W LabZ]
4119[] 4610[]

2. Enter the desired text Text Message seolocLe 9] T
message. Window access -

button

|»

1. Click on the Text
Message button; if
needed, select the
SMS tab to show the
SMS screen.

pinininlniaininiininlk
g g
OO0 3300090
g e g

—
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3. Click on the Send button in the SMS window; the Member window will appear.
4. Select the desired recipients by clicking on the check boxes.
5. Click Send to deliver the message.

NOTE—Station Lists window is for only IPECS LIK system. And Fixed Line SMS can also be
sent by this window for iPECS CM and MG,

8.3.2 IM Window

The IM window sends and receives an instant messaging dialogue between the parties connected
in a Video-cam call. In the IM window you may initiate or interact in an IM dialogue with other
internal users connected during an active call.

To use the window:

1. Select the Text Message button; if needed, select the IMtab to show the IM window.
2. Type message and select SEND.

&% Phontage - 120 =) &
File Wiew Tools Help
107 [ cal || clear |
= Gm x L 6 &
& David
ME : s
ME ;|
ME : Ok

ME : See vou then

| o ea Sharing
T D ; ————C Show/Hide Videu'. LN H <0 H = l
/ @@O®E®® @® @

Text Message Window
access button

\ J

To adjust fonts:

1. Click on the Character icon (bottom left), and select the desired font characteristics.

NOTE—Only available on the IPECS LIK P5, CM or MG system.

R T I ——————————————T—
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9 Window View Icon Menu bar

The Window View Icon Menu bar gives quick access to the various optional windows of the
Phontage application.

'.. ..QJ..@](&)M@](
Phone Book Call Log Recorded Call Scherlale Dial &
(e &) (&) e ) @) & )/
|- Marme Date & Tin | Date & Time: Date & Time Mame Phan: number Company
I~ |allen wolfre |G [2006-04-11 [z008-08.21 2.5 | 35| 2006-03-20 22 6:41; | asdf kest
|k Lee (i |2006-04-1] | 2008404-21 2 5 | o |2006 04204 = 2:57: K.Y Lee B2 (031) 1222020
™ |k.R Kim (i [2006-04-1 fing-04-21 25
I |Bahita Lovell | | (& |2006-04:4
(i [2005404-1
I Conference Room 1P Phone I Flex Buttons ()
Croate I Enter ————————|||@ o [@ cooe |@ coms @ coms
STATIO| B B B
foom Number 531 APR 21 88| 3y cCooos l @ Cooos l @ o7 ] » oo ]
Access CDdE etttk A — E—— = —
coo | coow | Loor | @ LaoR
I 1 2 (3@ ] |@ [
ABC
Subject Meeting 4 5 6 (3 sTazo0o l @) sTaz001 l 3)  STAZO0Z ] @) s1Az003 ]
Recevier GHI JEL M = =
) _ @ sTrz004 |(3) STAz005 |(§) STazos |(3) STA 2007
Date & Time  [z006-04-21 2= 7 8 g - Home || B
FORS Tuv W) = =
Contents @n Timel = (@ sTR2008 | () STAz2009 () STazow (@) STazonl
oK -
[0 ].-5-‘ ].-5-‘ ] » ]
[0} (O] (O] |@ =l

Optional windows include:

=  Phonebook

= Call Log

= Recorded Calls

= Schedule Dial

= Conference Room

= [PPhone

=  Flex Buttons
Only one of the database windows (Phonebook, Call Log, Recorded Calls, Schedule Dial and
Conference Room) can be opened at a time. One database, the IP Phone window and Flex Button
window can be opened simultaneously. Most window sizes are adjustable (except IP Phone
window).

9.1 Phonebook Window

Phontage maintains a Phonebook database of your contacts; other Users and external Contacts
may be listed in the Phonebook. Use the Phonebook to place calls and send Emails to contacts

R R —————————
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selected from the database. Contacts can be searched, sorted and managed using button on the
Phonebook Toolbar. When a record is added, edited or deleted in the Phonebook, Phontage can
also update (synchronize) with the original source database, such as Outlook (refer to Section

5.3.1).

To call a number from the Phonebook:
1.

From the Phonebook screen, right-click on
the desired record (refer to search & sort
instructions).

Select the desired function fromthe drop-
down menu,

OR

Select the desired record.

Click the Phone icon in the Phonebook
Toolbar,

OR

Double click on the desired record or
phone number field.

To send an Email from the database:

Select the desired record(s).

I Phone Book @ @
|
[ |Mame Main Mumber 4
I |allen welfre +82 (0313 11111111111
™ [k Lee +82 (031) 1222777
I [k.R Kim +82 (031) 123123
[~ tBabita Lavel A

hake & Call

Transfer (Screened)
Transfer (Unscreened)
Make & Conference
Add Mew

Edit

Delete

Ernail

Custornize Column

&dd Scheduled Dial

Click on the Email icon from the Phonebook Toolbar, the Outlook Email program will be
launched and loaded with the selected recipients in the TO: field.

Enter the subject, message.
Click Send to deliver the email.

To search the Phonebook database:

1.

Enter an alpha-numeric string in the search box

(Contact name, Number, etc.)

To sort records in the Phonebook:

1.

2.

Click on the header field at the top of the
Phonebook to sort alphabetically/numerically,

depending on the information contained in that

column.

I Detail{EDIT) - K.R Kim

Mame kR ki
Main Number  [+52 (031) 123123 |

Office [pcs Department [5/W team
Office Tel.1 4659 office Tel.2 [p1223
OFfice Fax | Email |Dbong2@lga.com

Cffice Address |Korea

Home Tel. I Celluar

Home Address I

[+82 2333-2280

Memao

Click again to sort in the reverse order, or click a different column to sort by that information.

L T ——————————
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To add or edit a record:

1. Select the desired record to be edited.

2. Clickon the Add or Edit icon to view the Contact Record form.
3. Enter the appropriate information (Name is a required field).
4

To remove an image from the contact record, right-click on the image to view the Clear Image
pop-up dialog box; select Clear Image and click OK.

5. Clickon OK to save the record in the Phonebook and synchronize with the source database.

To delete a record:

1. Clickon the desired record(s) to delete.
2. Click the Delete icon in the Phonebook Toolbar.

9.2 Call Log Window
The Call Log window is a log of all calls placed or received by the Phontage. If Call Log is

enabled under the File>Setting menu, each call (initiated or received) will generate a record. The
Call Log record contains information on the call as well as data derived from the Phonebook.
Once the call is terminated, a record is stored in the Call Log database. The record may contain

the following fields: I Call Log @R
* Date & Time — Date and ||| & || & || & |
Time of the call according Date & Time |kame Phone number Duration
, i |2008-04-13 &|Unknown 901023352260 00:00:00
to the User’s PC. i |2008-04-13 £|Unknown 901023352260 00:00:00
_ e |2008-04-13 &|Unknown : 00:00:00
" Name Name _Of (& |2006-04-16 £|Unknown hake & Call 00:00:00
connected party accordmg % 2008-04-16 £|David &dd MWew(Phone Boak) 00:00:42
. 2006-04-16 £|David 00:00:03

Delet
to the Phonebook (if i |2008-04-16 £|David Bete 00:00:02
applicable). % 2006-04-20 E Unkk:own DeleteAll 00:00:00
2006-04-20 £|Unknown 4972 00:00:35
= Phone — The Called or || |2006-04-20 ¢|Unknown 901023382280 00:00:00
. T |2006-04-21 ¢|David 4072 00:00:59
Calling party phone i |2008-04-21 ¢|David 4972 00:00:00
number, from the System i |2008-04-21 & Cabin 4972 00:11:13

or carrier.
= Call Type — Type of Call icon, Incoming/O utgoing and Answer/No Answer
= Duration: duration the call was connected or ringing in hours, minutes and seconds
The Toolbar at the top of the Call Log window, allows the user to place a call and manage the Call
Log database.

- 93 _________________________________________________________is5,30
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To place a call from the Call Log window:

1. Double-click on the record to place the call,
OR

2. Select a record.

3. Clickthe Phone icon, Phontage will place a call to the phone number of record.

To copy a record to the Phonebook:

1. Right-click on the desired record.
2. Click Add New (Phone Book).

To delete an entry from the Call Log list:

1. Select the Delete or Delete All icon to remove the record; the user will be asked to confirm the
record deletion.

2. Click OK.

9.3 Recorded Call List
Phontage allows the User to record a conversation onto the PC hard drive. Recorded
In addition, voice memos can be added to the

conversations can be reviewed after recording.
recording and sent via email as attached .wav files. The folder for recorded files can be changed

by user with [ & .

I Recorded Call List @' (X?
Recording can be activated from the (Q (9= || = |

| Mame |PthE| Texk Comment

3829 |3829_D605161525
3829 |a business talk with Cabin
3829 |3829_0603161519

Phontage Tools item in the Application
Menu bar, from the Info & Video Console
Record button, using the Voice Mail back-

| Date & Time o |ExT.
@ |2007-06-08 2 E 41150
: 2007-06-0

& |2007-06-08 L= 4:

Cabin

up feature or automatically. ~ Phontage
sends a single “record-start” tone.
NOTE—Others on the call should be i

ciclelc o)

notified of your intent to record the call
prior to recording.

The Recorded Call List window includes playback controls for playing a selected file. The User
may delete a file, record a comment, and/or Email the recording using the Playback window
controls. Use the right-click pop-up menu, to add some text as a comment for on a selected record.

R T B ——————————
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9.4 Scheduled Dial Window

Scheduled Dialing permits the user to enter a phone
number for dialing at a later scheduled time. When
the scheduled time is reached, the Confirm window
will appear and must be confirmed by the user
before dialing will begin, and the user can snooze
the time.

I Dialing Confirnn

<l

S

Mame

I/a Mumber

4 Companty

Reserved Time

Do you want bto make a call now ?

Click Snooze ko be reminded again in

| ires aten

i K.Y Lee

1 +B8Z2 (031) 12345675
HERC|

D 2009-05-10 2= 4:24:14

[ QK ] [ Cancel ]

The Scheduled Dial screen contains a list of the phone numbers and schedules entered by the User.

The screen Toolbar allows the User to manage
Scheduled calls.

To add or edit a Schedule Dial:

1. Clickthe Add or Edit icon on the Schedule
Dial screen; the Schedule Dialing Manager
screen will display.

Enter the Name and Company.
Enter the phone number (required entry).
Click the pull-down Date/Time menu.

a ~ w DN

Select a date from the calendar and the time
menu (date & time are required entries).

6. Click OK to save.

To delete an entry from the Scheduled Dial list:

Company

Date & Time

[7r1sizooe

=|| 40051 P =

[ QK ] [ Cancel

Scheduled Dial @ > i
Dake & Time Mamme Phone Mumber Company
(C|7/18/2006 2:59:37 PM_|D.H Cha +82 3333333333 | Norkel
(07 7/15/2006 4:00:51 PM_ Kylee F1 494444
i Scheduled Dialing Manager C>_?
Mame
Phone Mumber [+1 444444 -

1. Select the Delete or Delete All icon to remove the record: the user will be asked to confirm the

record deletion.
2. Click OK.

R T ———————
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9.5 Conference Room Window
Phontage includes the Conference Room feature where you can set-up or join a scheduled
Conference. To set-up a Conference Room:

I Conference Room @ @
1. Select Conference Room from the
Create I Enter ]
View menu.
R Hurnb
2. Select the Create tab. oo tumter o1
Access Code I***** [ Create l [ Delete
3. Enteran Access Code (if desired).
b -
4. Press Create button; the Room number - ]ec_t Mee,tmg ,
. . i Recevier david; KR Kim;
will be automatically given from the || pacatime Fooeorzi o=coome =]
system. Contents On Time E‘
=
To send an Email notification of the Conference: Closr || SendTomsl |

1.  On the lower part of the Create tab, enter
a Subject.

Select and enter the Email addresses for the Conference invitees.
Select a Date & Time from the drop-down menu.
Enter the desired message in the Contents box.

o > w D>

Click on the Send To Email button; Phontage will register the Conference Room and send an
Email to the listed receivers.

.. — = —
To JOln a Conference Room: I onference Room O1E
Creat Ent
1. Fromthe View menu, select Conference [ coao | m—
Room. Room Murmber |591
Access Code I*****

Click on the Enter tab.

3. Enter Room Number and Access || Mememberisinthe rom
Code (if applicable). & cabin
. . & avid
4. Click on the Join button; the lower &KDRK_
f I

box of the screen shows others
who already are participating in the
Conference.

NOTE— iPECS LIK and ipLDK100/300/600 support auto creation of Conference Room numbers.
When using other systems, the room number will need to be entered manually. For all systems, the

Conference Room number should be entered to remove the room from system.

———SS T EEEEEEEEE———
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9.5.1 Enhanced Conference Room

Phontage supports the following Conference Room list I — ® I
functions:

Rao... | Status | reatar | Merm, ... |
= All Conference Room List Number SR T N PR
= Each Conference Room Status 253 acant
= Created/Vacant R i

597 Wacank
= Each Conference Room Creator 595 | vacant

k] Vacant
=  Number/Name
= The number of Participant ok || Cancel

To Create Conference Room:

1. Click on the[ @ | button; the Conference I Conference Room @&
Room List screen will be displayed. Room Create | Room Enter |
2. Select the appropriate room and press the [ qoom number B [Q

OK hbutton; the Conference Room List || accesscode [ | create || Delete
window will be closed and the selected
room number will be added to the Room

Subject I

Receiver
No. box Date & Time  onna-0z-17 2= 52743 =l
3. Click the Create button. Canticnl [+]
=
The User can Delete or Join a Conference Room Cesr || serdToEmal |

using the Conference Room List:

1. Clickon the Room you would like to Join or Delete.

2. Click on one of the buttons shown below the Conference Room List to perform the desired
function.

NOTE— IPECS LIK P5, CM or MG is needed for this feature.

9.6 Dynamic Group Call

Group Call is used to make a conference group call easily using the Phonebook. To use this feature,
the MCIM or something of MCIM should be running on the iPECS System. The Group Call feature
covers the following:

1. Make a Group Call
2. Notification of Invitation for Group Call

3. Display Window
NOTE— iPECS LIK P5, CM or MG is needed for this feature.
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9.6.1 Make a Group Call

Using the Phonebook, a new Group Call can be
initiated.

I Phonebook

| TANAA =

| | Mame |Main hun / |OFFice

To place a Group Call:

1. Select the appropriate records from the
Phonebook.

2. Right-click on the selected names and

select Start Group Call from the pop-up
menu.

Make & Call
Transfer (Screened)

Phone3
Phonez

OtherPhoneta Transter (Unscreened)

Make & Conference

Start Group Call
Add Mew Member(s) to Group

To add new member(s) into a current Group Call:

1. Select the appropriate records from the Phonebook.

2. Right-click on the selected names, and select Add New Members to Group fromthe pop-up menu.

9.6.2 Notification of Invitation for Group Call
When Phontage is invited to a Group Call, the Notification screen will be displayed as shown.

Phontage will display the ‘Group Name’ and Inviter’s phone number.

To join the Group Call:

Confirm @
1. Clle on the Yes bUtton. ;’;a :lr-lziz;i:ged to Conf. Call. Do you want to
2. The Group call will be activated. Group Mame  UC3
Inwviter 4344-OtherPhonetage
To reject the Group Call: | X
Yes Mo
1. Click ‘No’ button.
2. The Group Call Notification screen will disappear.
9.6.3 Display Window
Phontage will display the following information
L. I Group Call (>_? I
for the Group Call after joining the call:
Group Mame: Phontage
n Name Tarne | Murnber Skatus |
& Phonen 1000 Ringing. ..
= Phone Number & Fhonet 1113 Busy...

= Call Status (Ringing /Busy
/Connect / Disconnected)

Hang-up ] [ Close
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To hang-up the call:

1. Click on the Hang-up Button.

9.7 IP Phone Window
The IP Phone Window allows complete access to

I IP Phone @ I

all System features as well as the features

available to traditional LG-Ericsson IP Phones, aPr 21 06 5505 p ‘
with few exceptions based on the differences in - - - s ) (] ko )
the user platform. The fixed feature keys operate AL e Fup | [[| conw |
in the same manner as the IP phones except the P on % | Oumo ;UNTDE % h:ii’:f %
mouse is used to select dial pad and feature Leans | Brw | Pw v | ([ pam |
buttons. For operation of the features, refer to the B 4 7o) (I e ]

System Quick Guide or the LG-Ericsson IP @

Phone User Guide.

9.8 Flex Button Window
The Flex Button window provides access to 48 Flex buttons in the screen. Each button includes a
status icon, which displays the status of the CO Line or station associated with the button. The
button also displays a designation from the System database, such as CO 001, SPD 001, etc. A

;L;ftomlzed label can be assigned in I E— S I
t .

ontage (3 coont ] @ coom ] (3 coooa l @ coon4 l$
Selecting a Flex button with the left-mouse = = = =

) ] ) (3 cooos ] (3 oo ] @ coor l (3 cooos
button will access a CO line, call a Station - - - -
or activate a feature based on the function |||/ ™" ] ® oo ] ® o l ® oo
assigned to the Flex Button in the System | | /@ ]’ ]’ l’ l
database. ® 52 [®  |© psammagy M
NOTE—Only iPECS LIK Systems use this || |® |® |® LEE — |
screen. Other system can do this function @ ], ].;. l, l
from the IP Phone screen and Flex Button @ @ I I® l=l
screen. '

The System allows access to Station Speed Dial numbers which can easily be programmed to a
Flex button.

R T EEEEEEEE I —————
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To enter and assign a Station Speed Dial to a Flex button:

1 R!ght-cllck the mouse on the Flex button you I T — & I
wish to program.
2. Select Set Attribute; the Flexible Button [ cocal aPD Bin I jv

program screen will display. P Dses Id‘g?l

3. Use the pull-down menu to assign the Speed || Z===PHon |

Dial bin number (for ipLDK-100, bins 00 to
19 or for the ipLDK-300, bins 000 to 099). | save || Close

4. Enter the number to be dialed.

5. Enteran optional Description (display) label for the Flex Button.

6. Click on the Save button.
NOTE—If a Flex button is assigned for Paging, the Speakerphone must be activated prior to
selecting the Page button. And the assignment should be done in idle state.

I T HEEEEEEEEEEE I ———————
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10 iIPECS System Integration Features

The IPECS system supports special functionality employing the special characteristics of the
Phontage PC as a terminal. The integration of the iPECS system and Phontage PC enables
enhanced audio file capture and management features including:

1. Automatic Call Recording, Phontage or 3 party
2. \ice Mail Back-up Station

10.1 Automatic Call Recording
When enabled in the iPECS system, conversations of the Phontage and/or other 3™ party iPECS
users are recorded to the hard drive of the Phontage PC. Automatic recording is assigned under
PGM 112 of the iPECS system. Other stations in the system may be assigned to record
conversations to the Phontage, 3" party recording.

Recorded conversations are managed from the Recorded Call List (shown), which will indicate the
Date, Time and Station number(s) that was party to the conversation.

NOTE—To record 3" party conversations properly; the Phontage must be idle.

I Recorded Call List @ (>_'<‘ I

| 4=

Date & Time EXT. [[Name Fhone Mumber | Texk Comme
@ 715/2006 2:58:24 PM | 120 David 102 102_071514"
& 7115/2006 2:58:21 FM | 123 David 123587455 10z2_071514!
Q 752006 2:58:11 PM |[120 C1avid 102 102_071514!
wgg 7/15/2006 2:53:05 PM | 200 C1avid 575R44477 10z2_071514!

Extension Mumber Caller or Called Partw

10.2 Voice Mail Back-up Station
When enabled in the IPECS system, the Phontage receives notification of voice mails for other
3" party iPECS system users. Notification from the iPECS VMIM or something of VMIM
increments the Voice Message count shown in the Info & Video Console (refer to Section 6.2).
The 3" party Voice Messages are copied to the Voice Mail Message List where they can be
managed, and may be deleted by the Phontage user (if available).

- oo is30
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To back-up and manage Voice Mails from the Voice Mail Message List:

1. Click the \oice Message icon in the e
Info & Video Console; the Voice EH o1 B¥ 00 -8 oo
Message List will display.

2. Select the desired Station from the Station drop-down menu in the Message L ist screen.

I Message List @ I
%9 voice Mail
B ams
'JE] Missed Call (|t10] ﬂ 03) [ Backup ” [%Bte Msq ]
}}é ame M Mame
3 David 102 10z_07:
el AL A David 102 102_07;
71152006 2:58: | David 102 102_07:

Mo data to display =

0000

PO

3. Clickon the Backup button, the messages will be down loaded to the Phontage PC hard drive.

4. Use the Message List Tool bar and Audio controls to manage the displayed messages. For 3"
party messages, you must be enabled in the iPECS systemto delete messages.

NOTE—A VSF/NVMIM or something of VSF/VVMIM is required in the host iPECS System.
REMARK—Woice Mail Back-up is not possible from Phontage in remote Mode or Voice Back-up
is only possible from Phontage in the local mode. Refer to the System Manual for more
information.

=102 530
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11 Smart Tray Icon & Menu

When the Phontage application is executed, a tray icon is created. The icon is displayed in the
Windows system tray. The Smart Tray icon will display the status of the connection with the
System (connected or disconnected), as well as message events (as shown).

Disconnectt = [Connected
wa

V29 »EP

Missed call SMS Waiting New Wice Mail

Right-click on the icon to open the Smart Tray Menu, which [ ooz
includes: n David (102)
i David (102)
= Tray Popup Cancel — Select to close the Smart Tray Menu 2 David (102)
A . = David (102} Traw P c |
» Call Assistance — Select to open the Call Assistance | paviqioz 'a"“ i
Call &ssistance
WIndOW' “ Enkk:own Eizi; Recent Call List »
Ga o Unknown
. . 9 ket Btk
» Recent Call List — Select an item from the sub-menu to | & unknown cion) S:ZM;:WT;DW
C . Unknown (101)
initiate a call. - Exit

L

= Speaker Button — Select to control the speakerphone.
» Show Main Window — Select to open the Phontage Main Window.

= Exit — Select to close the Phontage application.
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