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ARIA SOHO PykoBoacTBO NoO nNporpaMmMupoBaHUIO

Tabnuua abbpeBuaTyp 1 Knro4eBbIX CIOB

Tabnuua abopeBuatyp 1 Knro4YeBbIX CNOB

A66peBuatypsbl / KnioyeBbie crnoBa

NMonHoe HaumeHOBaHMe

OnucaHue

[CALL BK] unu [CB] nnn [CALLBACK]

Knasuwa dyHkumn «BHyTpeHHun aBTogo3soH» (Call back)

[CONF]

Knasuwa dyHkuumn «KoHpepeHumsa»

[DND] unu [FWD] unu [CFW] unu [FOR]
unu [DND/FWD]

dukcupoBaHHas knasuvwa gnsa dpyHkumi «He 6ecnokonte» (DND) u
aBTOMaTMYeCKOWN nepeagpecaumn BXogsLwmx BbI30BOB

[FLASH]

Knasuwa FLASH

[HOLD] unu [SAVE] unn [HOLD/SAVE]

Knasuwa GyHKUMN yoepXaHUs IMHUWM U COXPaHEHUS AaHHbIX

[ICM] nnu [Intercom]

dukcnpoBaHHas KnasuvLia Ans BHYTPUCUCTEMHBIX OYHKLNIA

[MON] - KnaBuia BKNIOYEHUSA/BLIKIIOYEHUSA annaparta
[MUTE] - Knasuiwa oTKIo4YeHna MukpodoHa
[REDIAL] - Knaeuia noBTopHOro Habopa nocrnegHero HabpaHHOro Homepa

[SPD] nnv [SPEED]

KnaBuwa gyHKLMM CoKpalleHHoro Habopa

[TRANS] v [TRANS/PGM]

Knasuwa dyHKUUA pyqyHON nepeagpecaumumn n nporpaMmmMmpoBaHuns

[UP)/[DOWN] nnu
[VOLUME UP]/[VOLUME DOWN]

Knasuiia yBenmyeHus/yMeHbLLIEeHNs: IPOMKOCTM UMW nepexoaa K
npegblayLiemy/nocneayrowemy

{CO}

Central Office Line

Knaeuiua Bbibopa Ha LMdpPOBOM annaparte KOHKPETHOW BHELLHEN JIMHUK

{LOOP} unn LOOP

Knasuwa Bbibopa Ha uudpoBomM annapare nobort cBo60AHOWN BHELLHEN NTMHUA U3
paspeLLeHHbIX K UCMONb30BaHNIO

{CO Group} unu {POOL}

Knasuwa Bbibopa Ha uudpoBomM annapare nobort cBo60AHOWN BHELLHEN NTMHUK 13
COOTBETCTBYIOLLEN rPYNMbl BHELLIHUX JINHWN

Absent Text Message

Cepsuc otobpaxeHus Ha gucnnesx ungpoBbiX annapaTos coobLeHns 06
OTCYTCTBUM

Account Code nnu Authorization Code

Kog aBTOpusauum ons 4ocTyna K IUHUSIM UK OYHKLUSIM

ACD Automatic Call Distribution ABTOMaTU4YECKOE pacnpeneneHne BbiI30BOB - CEPBUC 06paboTKN BXOASLLMNX
BbI3OBOB
ACNR Auto Call Number Redial ABTO03BOH BHELLUHEMY aDOHEHTY

ADMIN (program)

Administration

Pex1m crcTeMHOro nporpaMmMmnpoBaHns Ha LMppOBOM arnnapare

ATD vnu Attendant

Attendant Station

OnepaTtop

BGM

Back Ground Music

doHoBast MY3blKa

BLF

Busy Lamp Field

CepBuc oTobpaxkeHUst Ha KnaBuwax LM poBbIX annapaToB COCTOSIHUS abOHEHTOB
cetn ATC (3aHsAT/cBOGOAEH)




ARIA SOHO PykoBoacTBO NoO nNporpaMmMupoBaHUIO

Tabnuua abbpeBuaTyp U KnOYEBbLIX CIOB

A66peBuatypsbl / KnioyeBbie crnoBa

NMonHoe HaumeHOBaHue

OnucaHue

Call Back

CDyHKU,I/IFI BHYTPEHHEro aBTo403BOHA

Call Park - DyHKLMA NapKOBKK BbI30Ba

Camp On - DyHKUMS 0XMaaloLLEero BbI30Ba

CAS Centralized Attendant Service | CepBuc ueHTpanunaoBaHHOro onepartopa B cetn ATC

CCBS Completion of Call to Busy DyHKLMA aBTOA03BOHA 3aHATOMY aboHeHTY B npoTokonax Q-sig n H.450
Subscriber

CCNR Completion of Call to No Reply | ®yHkums aBTogo3BOHA nNpu HeOTBETE B npoTokonax Q-sig n H.450

CCR Customer Call Routing HacTtpaviBaemble ronocoBble MEHIO A4S BXOOALLMX BbI30BOB C UCMOMNb30BaHWEM

nnatel VMIU vnn AAIU

CFW Call Forwarding ABTOMaTu4yeckas nepeagpecauns BXOASLINX BbI3OBOB

CID Caller ID Homep Bbi3biBatoLLiero aboHeHTa (418 aHanoroBbIX BHELUHUX JIMHWUA)

Circular Group - LinpkynspHas rpynna npyema BXo4sLmX Bbl30BOB

CLI unn CLIP Calling Line Identification Homep Bbi3biBatoLLEero aboHeHTa
Presentation

CLIR Calling Line Identification 3anpeT nepegaym HoMepa Bbl3blBalOLWEro aboHeHTa

Restriction

CO Group nnn POOL unu
CO Line Group

Central Office Line Group

pynna BHeLWHWUX NUHWUIA

CO vnn COL unmn CO Line

Central Office Line

BrelwHasa nnuHua

COLP Connected Line Identification Homep BbI3biBAaEMOro aboHeHTa
Presentation
COLR Connected Line Identification 3anpeT nepegaym HoMepa Bbl3bIBAEMOro aboHeHTa
Restriction
CONP Connected Line Name Mms Bbi3biBaeMoro aboHeHTa
Presentation
CONV Conversion MpeobpasoBaHue
COS Class Of Service Knacc cepsuca
CPN Called Party Number Howmep BbI3biBaeMOro aboHeHTa
CPSN Called Party Sub-address [lononHnTenbHLIN HOMEP Bbi3bIBAEMOro aboHeHTa
CRC Cyclic Redundancy Check [MpoTokon KoHTpons owmnbOoK
CTI Computer Telephony Integration| KomnbtoTepHasa TenegoHus

Day/Night/Weekend/On Demand

Pexxumbl npunemMa Bxogdunx Bbi30OBOB

DEST

Destination

HasHauyeHue

2




ARIA SOHO PykoBoacTBO NoO nNporpaMmMupoBaHUIO Tabnuua abbpeBMaTyp M KNnYeBbIX CIIOB

A66peBuatypsbl / KnioyeBbie crnoBa NMonHoe HaMMeHOBaHue OnucaHue

DGT Digit LUndpa

DISA Direct Inward System Access Mpsimon gocTyn B cuctemy

DKTU Digital Key Telephone Unit Lincpposoin annapat

DLS Direct CO Line Selection Knasuwa npsimoro Bbibopa BHELLUHEN NUHUK

DMT Digit Modification Table Tabnuua wmoandpukaumm Habupaembix uudp — wucnonb3yercs B YHKUMM
MapLUpyTU3auumn no HammeHbLuen ctoumocTn (LCR)

DND Do Not Disturb «He 6ecnokouTb» - cepBuC, NpegoTBpaLlaloLLMiA NOCTYNIEHNE BbI30BOB Ha
annapar nonb3oBaTens

DNS Domain Name System MpoTtokon paspeleHns umeH B HTepHeT

DSS Direct Station Selection KnaBuwa BbI30Ba 1 MHAMKaUMM ctatyca BHYTPeHHero aboHeHTa
(3aHgaT/cBOBOAEH)

DTMF Dual Tone Multi Frequency CtaHpgapT ToHanbHoro Habopa B TenedoHHON CeTU

Exception Table (A/B/C/D) - Tabnuubl UCKITHOYEHUI OrpaHnyeHnsa Habopa

EXE/SEC Executive/Secretary Cepsuc PykoBogutens/CekpeTapb

MK Flexible (Button) Mporpammupyemas Knonka (IK) Ha umdpoBom annaparte

HF nnm H Hands Free ['onocoBow BbI30B € (PyHKLMEN aBTOOTBETa

Hunt Group unu Hunt - pynna nprvema BXxogsLLUMX BbI30BOB

ICM Box Intercom Box omodoH

ICM Call Intercom Call BblzoB Mexay AByMSA aboHeHTamu

ICM Tenancy Group unu Intercom Tenancy | - TeHaHTHagq rpynna

Group

Intrusion - MpuHyguTEenbHOE NOAKMYEHNE K Pa3roBopy

IP Internet Protocol VIHTepHeT npoToKon

Keyset - LingppoBon cuctemMHbIn annapat

LAN Local Area Network JlokanbHag BblMMCNUTENbHAsA CETb

LBC Loud Bell Control YnpaBneHne KoHTaKkTamMmu BHELUHUX perne

LCD Liquid Crystal Display Ouncnnen

LCO Loop start CO line AHanoroeas BHELLHSAS NUHUA (CUrHanu3auus ¢ 3ambikaHueM Lunenda)

LCR Least Cost Routing MapLpyTrsaumsa no HaMMeHbLIEen CTOMMOCTHU

LDT Leading Digit Table Tabnuua nepsbIX LUEP HOMEpPa — UCNOMb3YETCA B PYHKLUN MapLIpyTM3auum no
HanmeHbLen ctonmocTtu (LCR)

LED Light Emitting Diode CBeToanoaHbIvi MHOUKaTop

LNR Last Number Redial MoBTOpHEIN Habop nocnegHero HabpaHHOro Homepa
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ARIA SOHO PykoBoacTBO NoO nNporpaMmMupoBaHUIO Tabnuua abbpeBnaTyp u Knro4YeBbIX CNOB

A66peBuatypsbl / KnioyeBbie crnoBa NMonHoe HaMMeHOBaHue OnucaHue
MBU Main Board Unit [naTta ueHTpanbHOro npoleccopa
MOH Music on Hold My3sbika npu yoepxaHuu
Multi Line Conference - MHOroCTOpOHHSAS1 KOH(pepeHLMA
MWI Message Wait Indication MHaukaums octaBneHHbIX COOBLLEHNI
NAT Network Address Translation TpaHcnsaums ceTeBbIX afpecoB
On Hook Dialing - BosmoxxHocTb Habopa Homepa 6e3 NogHATUSA TPyOKK
Overflow Destination - HasHaueHune onsa nepeHanpasreHns BbI3oBa M3 rpynmnbl B Criyyae He OTBeTa Ha
Hero
Override - MpeoponeHune pexnma «He becnokontb»
PABX Private Automatic Branch YupexpaeHyeckaa ATC
Exchange
Paging Conference - KoHdhepeHumsi B pexnme onoBeLLEHMS
PC ADMIN (program) - lMporpaMmmHoe obecrneveHne ans agMUHUCTPUPOBAHUST CUCTEMBI
Mporpamma Program [Nporpamma
PCM Pulse Code Modulation MiMnynbCHO-KoOoBas Mogynauus
Pick Up - [lepexBaT BbI3oBa
PLA Preferred Line Answer MpropuTteT 06paboTKM BXOASALLNX BbI3OBOB NPU NOCTYMEHUN HECKOSbKNX BbI3OBOB
PSTN Public Switched Telephone TenedoHHasi ceTb 00LLEro NONb30BaHNS
Network
PV vnn P Call announcing with privacy KoHduaeHumarnbHbIn rofiocoBON BbI30B
PX Public Exchange lopoackaa ATC
RBT Ring Back Tone CwurHan nocbInkv Bbl3oBa
RCV Receive Mpuem
Ring Group - 3BOHKOBas rpynna npuema BXoAsiLnX BbI30BOB
RS-232C - MHTepdenc nocrnegoBaTensHOro nopra
SCRL Scroll MponucTtbiBaHne
SLT Single Line Telephone AHanoroBbIn TenegoOHHbIN annapart
SMDI Simplified Message Desk YNpoLeHHbI MHTepdenc cuctem obpaboTkn COOOLLEHNI
Interface
SMDR Station Message Detail Record | [leTansHoe npoTOKONUpPOBaHUE CoOeaUHEHNI
SNR Save Number Redial MoBTOpHbLIN HAbOp cneunanbHO COXPaHEHHOrO HOMepa
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ARIA SOHO PykoBoacTBO NoO nNporpaMmMupoBaHUIO

Tabnuua abbpeBuaTyp U KnOYEBbLIX CIOB

A66peBuatypsbl / KnioyeBbie crnoBa

NMonHoe HaumeHOBaHue

OnucaHue

SOS Paging - MpeaBaputenbHO 3anMcaHHOe OMNOBELLEHNEe

SPD Speed CokpalleHHbIn Habop

Speed Bin - Avyenika cokpalleHHoro Habopa

STA vnun Station - ABOHEHT cncTeMbI

Station Speed Dial - MepcoHanbHbIN COKpaLLEeHHbIN Habop

System Attendant - CuctemHbin Onepatop

System Speed Dial - CucTeMHbIN COKpaLLEeHHbIV Habop

Terminal Group - TepmuHanbHas rpynna npMema BXogsLmnx BbI30BOB.
TN T Tone ring 3BOHKOBbIN BbI30OB

UCD (Group) Uniform Call Distribution [pynna paBHOMEPHOTO NpYeMa BXOLSALLMX BbI30BOB.
UNA Universal Night Answer YHuBepcarnbHbIN HOYHOW OTBET MNO3BONSAET M0OOMYy abOHEHTY OCYLLECTBUTD

nepexsart BXoaALlero BHeLWWHero BbisoBa B HOYHOM peXXnme

Unsupervised Conference

HekoHTponnpyemas koHdepeHLUms

VM nnn VM Group unu Voice Mail Group

Voice Mail Group

pynna BHELLHEeN rofloCOBOW MOYTHI.

VMIU

Voice Mail Interface Unit

Mogynb ronocoBon nNoyThl

Weekly Time Table

Tabnuvua aBTOMaTU4eCKOM CMEHbI peEXnMMoB nprnema Bbi30OBOB

Wrap Up Timer

Taﬁmep OTCYTCTBUA NOTOBHOCTU aboHeHTa B rpynne K npnemy Bbi30BOB




ARIA SOHO PykoBoacTBO No nporpaMmMupoBaHUIO BBepeHue

maBsa 1. BBeaeHue

B naHHOM pykoBofcTBe cogepXutcs onmcanune yHkummi cuctemsl ARIA SOHO, a Takke
onucaHa npoueaypa ee NnporpaMmmmpoBaHns C UCNOMNb30BaHMEM LUPOBOro annapaTa.

1.1. CTpykTypa PykoBoacTBa no nporpaMmMmmpoBaHunIo
PykoBoaCTBO COCTOUT N3 CneayroLmx rnas:

Masa 1. BBepeHune
CoaepXut onmcaHne CTPYKTypbl PyKOBOACTBA U €ro UCMNofb30BaHMS.

MaBa 2. PyHKLUUU CUCTEMBI
CopepxuTt getanbHoe onucaHne pyHKUUM CUCTEMBI.

Maga 3. basoBoe nporpammupoBaHue
CopepxunTt onncaHme nporpammmpoBaHns 6a3oBbix HacTpoek cnctembl ARIA SOHO.

Maea 4. CucremHoe nporpaMmmMmupoBaHue
CoaepXxut onucaHne nporpaMMmnMpoBaHUS CUCTEMBI.

Maea 5. Kpatkun cnpaBoOYHUK NO NPOrpaMmMmMpoBaHUIO
CoaepXnt Tabnuubl ¢ KpaTKMM onMcaHnem npoueayp nNporpaMmmpoBaHns Ans
cneunanmcTosB.

Masa 6. AndaBUTHbLIN yKa3aTenb

1.2. Kak nonb3oBatbCA AaHHbIM PYKOBOACTBOM

PykoBoacTBO pasfgeneHo Ha 6 rnas:

Tabnuua a66peBunartyp

BHayane o3HakombTECh C TEPMUHAMKN U abBOpeBuatypamu.

MagBa 2. PyHKUUM CUCTEMBI

B rmase 2 yHKkuum crpynnupoBaHbl No pasgenam. OnnucaHme Kaxxgon yHKLMM COCTOUT u3 5
vyacten: OnucaHue, Mcnonb3osaHue, Ycnosus, Ccebinku, [NpozpammuposaHue.

OnucaHue: codepxxum onucaHue yHKUUU.

Ucnonb3osaHue: codepxum orucaHue Ucrosib308aHusi yHKUUU.

Ycnosus: codepxxum onucaHue ycriogul npuMeHeHuUsi 0aHHoOU ¢byHKUUU.

Ccebliniku: codepxxum CChIIKU Ha coomeemcmeyrouue pa3desbl onucaHus.

[NpoecpammuposaHue: codepxum repeyYeHb rpozspaMm, Ha3HadYeHUss 8 KOMmophbIX
Heobxodumbl Onisi pabomel daHHOU hyHKUUU.
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ARIA SOHO PykoBoacTBO No nporpaMmMupoBaHUIO BBepeHue

MaBa 3. bazoBoe nporpaMmmMmunpoBaHue

Copepxut onucaHne YHKLUMA KaXKOOW KaBuULIK B peXnMe NporpaMMUpPOBaHUSA, a Takke
onucanue nporpamm ¢ 100 no 108, B KOTOpPbIX Ha3HavatoTCA 6a30Bbl€ YCTAHOBKN CUCTEMBI.
HekoTopble M3 3TUX YCTAHOBOK YXXe cAenaHbl Npou3BoauTenem, ocTasibHble Xe TpeldyroT
Ha3Ha4YeHus ANs HopManbHOW paboTbl CUCTEMBI.

MaBa 4. CuctemMHoe nporpamMmupoBaHue

Cooepxnt onucaHue nporpaMm, HasHa4yeHUst B KOTOPbIX HeOoOXoaumbl ANsi HOpMarbHOW
paboTbl PyHKUMI, ONUCaHHbIX B [NaBe 2.

[ns kaxgow nporpammbl onucaHa npoueaypa W NpuBEAEHbl KpaTKME MOSICHEHUA AOns
ny4ywero NOHMMaHUsS Ha3Ha4YeHnsa JaHHOW NporpamMmel.

MaBa 5. Kpatkuin cnpaBo4YHUK MO NporpaMmMmMpoBaHUIO
Copepxut  Tabnuubl C KpaTKMM  OMMCaHWEM npoueayp MNporpamMmupoBaHvs  Ang
cneunannmcTos.




ARIA SOHO PykoBoacTBO No nporpaMmMupoBaHUIO BBepeHue

1.3. MpunoxeHusa pna cucrtembl ARIA SOHO

LG-Nortel npeonaraer 4 nocTaBnsieMblX OTAENbHO MNPUMOXEHUA ONA  KOHEYHbIX
nonb3oBaTtenen. [Ona paboTbl C MPUNOXEHUSMU HEOBXOOMMO HanuMune JMUEH3UOHHbIX
KIlO4en, KOTOpble BO3MOXHO cKayaTb C odwumanbHoro cavta komnaHum LG-Nortel wn
YCTaHOBUTb HEMOCPEACTBEHHO B cuctemy. Pabota ¢ gaHHbIMWM NPUITOXKEHUAMM BO3MOXHA
TONbKO NPV NogKnyYeHnn Yyepes nokanbHyto cetb (LAN nopT).

WUnTepdeitc TAPI gnsa 3" party coeamHennii (3™ Party TAPI Interface)

O6ecneunBaet paboTy nonb3osatens ¢ TAPl-coBMecTUMbIMU NpunoxkeHusimu npu 3™ party
coeguHeHun n Hanudumn otgensHoro CTI cepsepa.

UnTepdeiic TAPI ansa 1% party coeaunennii (1St Party TAPI Interface)

ObecneunBaeT paboTy nonbsosatens ¢ TAPl-coBMeCTUMbIMM npunoxeHusmm npu 1%t party
coeauHeHuun, Hanudne otaensHoro CTI cepBepa He TpebyeTcs.

TAPI-coBMecTMOEe KOMMNbIOTEPHOE MNpUNoXeHue ob6paboTKNn BbIZOBOB:
ez-phone

Asnsasck cobecTBeHHoN pa3paboTkon komnanum LG-Nortel TAPI-coBmecTumoe
KOMMbIOTEPHOE NPUNOXeHNe ez-phone NpeaHasHaveHo Ana ucnonb3osaHus B 1 party
coeauHeHusx 6e3 yctaHoBku nHtepdgerica TAPIL. ®opmaT 6asbl JaHHbIX JaHHOIo
NPUNOXeHNs NoaaepXnBaeT NHTerpaumio ¢ opyrumu doopmaTtamu, T.0. Norb3oBaTenb MOXeT
NPOM3BECTN MMMOPT/3KCNOPT NepcoHanbHon 6a3bl AaHHbIX B/U3 ez-phone, 4To, Hanpumep,
oveHb ygobHo ana pabotbl ¢ SMS B cucteme ARIA-SOHO.

Bce aboHeHTbl cnctemMbl MOryT paboThbl C 4aHHLIM NPUITOXKEHNEM, NMPU 3TOM HEOBXO0AUMO

Hann4ne nmMueH3MoHHOro Kiiro4a.
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ARIA SOHO PykoBoacTBO No nporpaMmMupoBaHUIO

BBepeHune

KomMnbloTepHOe npunoxeHue cekpeTtapsi-oneparopa Ansa oo6padoTku
BbI3OBOB : ez-Attendant

MpunoxeHne ez-Attendant 66110 paspaboTaHo ¢ Lenbo onTuMM3auum padboThl
cekpeTapsi-onepaTopa nyTem Bu3yanusaumm npouecca ynpasneHns Bbi3oBaMu 1
KOHTpOns 3a pyHKumMaAMKU. PabotaTb C NpUNoXXeHNem BO3MOXHO Kak Npu MOMOLLIN MbILLIN,
Tak M C NOMOLLbIO «ropsaYmMx» knaesmw. MiHdopmaums 0 BHOBb NOCTYMMBLLUEM Bbl30BE
oTobpakaeTcsi B OKHe, BCMIbIBAOLLIEM MOBEPX BCEX OCTalbHbIX NPUNOXEHUN, T.0. Aaxe
npv paboTe ¢ Apyrnm NpUNoXeHMeM nosnb3oBaTenb Nofly4daeT yBegoMreHme o
NnocTynarLleM BbI30OBE.

Basa gaHHbIX npunoxeHus ez-Attendant 06begMHAET KOHTaKTbl BHYTPEHHUX U BHELLHNX
aboHeHTOB. Takke npunoxeHne ez-Attendant moxet pabortartb ¢ kKoHTakTamm MS
Outlook.
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ARIA SOHO PykoBoacTBO NO nporpamMmMmmMpoBaHuIo AndaBuTHbIN yKa3aTernb

MmaBa 2. PyHKLUUU CUCTEMDI

2.1. DyHKUMN 0O6CNYKMBaHUA BXOASLLMX BbI3OBOB

2.1.1. HazHayeHune npuema BxoasaLwwmnx Bbi3oBoB (Ring Assignment)

OnucaHue

B kavecTBe HasHauyeHus npvema BXOAALLEro Bbl30Ba MO BHELWHEN JMHWM MOryT ObiTb YyKa3aHbl:
BHYTPEHHUA abOHEeHT cucTemsl, rpynna npuema sxoasimx Bbi3oBos - Hunt Group (cm. Ccbinky 1) unu
roniocoBoe coobuieHne VMIU (cm. Ccbinky 2).

Ecnn aboHeHT, KOTOpbIN [OMKEH MNPUHUMATb BXOASLWMWA BbI30B, 3aHAT, CUCTeMa reHepupyeT
npeaynpexaaroLmin curHan ans Toro, 4tTobbl nonb3oBaTens 06paTvn BHUMaHWE Ha NOCTYMMEHne HOBOrO
BXOASLLEro BbI30Ba.

PucyHok 2.1.1. unnioCTpupyeT BO3MOXHbIE€ BapuaHTbl Ha3Ha4YeHUs1 BXOASLMX BbI30BOB MO BHELUHUM
NUHUAM.

ARIA SOHO

“t_ — /;OHEHTA
| ariao
)

] :

| a-npme
\ Coob6ueHune VMIU

PucyHok 2.1.1 HazHayeHue npuema BxogsiLuX BbI3OBOB

AGOHeHT B

HUcnonb3oeaHue
lpumep

B OHesHOM pexume Ha aboHeHmos 100 ~ 105 exodsuuli 8bI308 Mo 8HEeWHUM uUHUsIM 1~8 domkeH
rnocmynams HemeOreHHO, a Ha aboHeHma 110 — ¢ 3adepXxkol 3 380HKa.

1. B nporpamme 140 ycTaHOBUTE TMN cepBUca BHeLIHeN nuHnn «Normal».

2. B nporpamme 144, 3agante gnanasoH BHeEWHNX NnHUA «01~08» n Haxxmute MNK1 (QHEBHON pexum).
3. BBeaunte «1» (HasHayeHne BxoasLlero Bbi3oBa Ha aboHeHTa) M 3agjanTe guana3oH aboHeHTOB
«100105».

YToObI BbIZOB NOCTYNan HeMeAsIeHHO, BBeAUTE 3Ha4YeHne 3agepxkm «0».

CoxpaHuTe BBeAeHHble AaHHble, Haxas knasuwy [HOLD/SAVE].

Haxmute MK 1 (JHeBHOM pexnm) eLle pas, He BbIxogs u3 nporpammel 144

Ewe pas BeBegute «1» (HasHadeHWe BXOOSLIEro Bbl3oBa Ha aboHeHTa) M 3aganTe AvanasoH
aboHeHTOB «110110».

YUTtoObl BbIZOB NOCTYNan ¢ 3a4epXXKon, BBeAUTE 3HAYEHNE 3a0epXKKu «3».

9. Euwe pa3s coxpaHuTe BBeAEeHHbIE AaHHble, HaxaB kraeuwy [HOLD/SAVE].

- B OHeBHOM pexume npu BxoAsilemM Bbi3oBe MO NUHMSM 1 ~ 8 Ha aboHeHToB 100 ~ 105 BbI3OB
nocTynuT HemeaneHHo. Ecnn ogmH n3 aboHEHTOB OTBETUT Ha BLI3OB, MOCHIfIKA BbI30Ba Ha
ocTarnbHbIX abOHEHTOB NpekpaTtuTcd. B npoTnBHOM crnyyae 4yepe3 3 3BOHKA BbI3OB MOCTYMUT Ha
aboHeHTa 110.

No ok

®
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ARIA SOHO PykoBoacTBO NO nporpamMmMmmMpoBaHuIo AndaBuTHbIN yKa3aTernb

B HoOYHOM pexume exodsauwull 8b1308 o JUHUSM 1~8 domkeH nocmyname Ha 2pyrnny npuema 8xo0auwux

8b130808 620.

1.

2.
3.
4

B nporpamme 140 npoBepbTe — YCTAHOBMEH N TUN cepBuca BHewHen nuHun «Normaly.

B nporpamme 190 HasHauybTe rpynny 620 kak rpynny npMema BXOAsLNX BbI3OBOB.

B nporpamme 144 3apainte agnanasoH BHeLWHUX NMHKMKA «01~08» n Haxmute MK 2 (HouHon pexum).

BeeanTte «2» (HazHavyeHue BXOASLLErO BbI30Ba Ha rpynny BHYTPEHHMX abOHEHTOB) U BBEOMTE HOMED

rpynnbl 620.

CoxpaHuTe BBeAeHHble AaHHble, HaxaB knasuwy [HOLD/SAVE].

—B HOYHOM pexunme Npu BXoZsALEM BbI30BE MO NMHMAM 1 ~ 8 BbI30B MOCTYNWUT Ha rpynny npuvema
BXOOSALWNX BbI30BOB 620. ADOHEHT, HA KOTOPOro MOCTYMNUT BbI3OB, OMpedensieTcs TUMNOM rpynmnbl
(cm. Cebinky 1).

B pexxume 8bix00HO20 OHSI NMpU 8X005WeM 8bI1308¢e o JIUHUAM 1~8 OomKkHO npoucpbieambsCsl 20/10C080€

coobuweHue 01.

1.

B nporpamme 140 npoBepbTe — YCTAHOBMEH N TUN cepBuca BHewHen nuHun «Normaly.

2. Ha annapate oneparopa npoBepbTe — 3anucaHo nm roriocoBoe coobuieHne 01 (cMm. Cebinky 4).

3. B nporpamme 144 3apanTte guanasoH BHeWHUX NUHUN «001~008» n Haxmute K 3 (Pexum
BbIXOOHOTO AHS).

4. Beegute «3» (HasHayeHMe BXOASILLErO Bbl30BA Ha rOMOCOBOE COOOLLUEHWE) U BBEAUTE HOMEP
roriocoBOro coobLeHuns.

5. CoxpaHuTe BBeAeHHble AaHHble, HaxaB knasuwy [HOLD/SAVE].

—»B pexume BbIXOOHOTO OHA NpU BXOASAWEM Bbi30BEe MO NuHMAM 1~8 OyaeT npouvrpbiBaThCs
roriocoBoe coobLeHne, Nnocrne NpourpbiIBaHNSA CoobLLEeHNsA NMHMA ocBoboaUTCS.

Ycnoeus

1. Bxopswwui BbI30B MO NoOOM BHELLIHEN NMUHUN MOXET OblTb HasHa4YeH Ha HECKOSNbKUX abOHEeHTOB, B
TOM 4uCne U Ha BCeX.

2. [Onsa kaxpgoro aboHeHTa MOXeT ObITb 3agaHa 3agepKa NOCTYNNeHnsl BXogsilero BbizoBa oT 1 go 9
3BOHKOB.

3. HasHaueHne npumema  BXOASAWMX  BbI3OBOB  MNPOM3BOAUTCS  OTAENbHO AN PEXMMOB
HeHb/Houb/BbixogHow/[JononHutensHbin (cMm. Cebinky 3).

4. [Onsa npyema BXOOSLLErO BbI30BaA NO BHELUHEN NHMM Ha umdposoM annapate (DKTU) gomkHa ObiTb
HasHayeHa knasuwa aTon BHewwHen nuHumn {CO}, nnv cooTBETCTBYIOLLEN €N rPYNMbl BHELLUHUX TUHUIA
{CO Group}, nnn knasuwa {LOOP}.

5. WcxogHo BXogsiWmMK BbI3OB MO KaXdoW BHELWHeN nNuHMM HasHadeH Ha CuctemHoro Onepatopa
(aboHeHT 101).

Ccbinku

1. Tonocosble cepBucsl: 2.11

2. PexXuMmbl HazHayeHus npmema BXoasLwmnx Boli3osos: 2.13.8

3. Onepatop cuctemsbl: 2.13

4. Tpynnbl npyuema BbI3OBOB: 2.6

lpoepammupoeaHue

B Twun cepeuca BHelwwHen nuHun : 4.2.1 (Mporpamma 140 — MK 9)

B HasHadeHue npvema BXOOSLMX BbI3OBOB MO BHEWHUM NUHUSM : 4.2.5 (Mporpamma 144)

B Tabnuua nepeknioveHnst PEXMMOB npruemMa Bbi3oBoB : 4.11.6 (Mporpamma 233)

B [pynnbl aboHeHTOB: 4.7 (Mporpamma 190)
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ARIA SOHO PykoBoacTBO NO nporpamMmMmmMpoBaHuIo AndaBuTHbIN yKa3aTernb

2.1.2. NMpuoputeTt 06paboTkn Bxoaswmx BbizoBoB (PLA — Preferred Line
Answer)

OnucaHue

Ecnun npuoputet 06paboTkm BXOASILLMX BbI30BOB YCTAHOBINEH M HA abOHEHTa OHOBPEMEHHO NPUXoauUT
HECKOIbKO BbI30BOB (NepeBefeHHbIV Bbi30B, BO3BPALLEHHbIN BbI30B, BbI30OB 13 0MepeaM, BHOBb
NpULLEALLMIA BbI30B), TO BbI3OB, HA KOTOPbLIV OyaAeT AaH OTBET, onpeaensieTcsl yCTaHOBMNEeHHbIM
NpUopuUTETOM.

UcxopHo:
NMepeBeaeHHbLIN BHEWHUA BbI3OB — Bo3BpalleHHbIM BHELWHUMA BbI3OB — BHOBL npuwepwunin
BHELHUX BbI3OB — BHeLWHMA BbI3OB U3 ovepeau

HNcnonb3oeaHue

lpumep

Ecnn Ha aboHeHTa OAQHOBPEMEHHO MPUXOANUT HECKOMNBKO BbI3OBOB, TO MPU CHATUWN TPYOKKN OTBET
OyaeT AaH Ha BbI30B, COOTBETCTBYIOLUIN YCTAaHOBEHHOMY npuoputeTty. Cutyaums
UNACTPUPYeTCa pUcCyHKom 2.1.2.

Bo3BpalueHHbIN
BHELHUN BbI30OB

MepeBeAeHHbIN "ff

BHELUHUW BbI3OB

5 Ortset Ha llepeBeaeHHbIN

BHOBL NpuweALWNN CHsTue BbI30OB
BHELUHUI BbI3OB TPYOKM

BHelluHUN BbI3OB
n3 ovepeam

PucyHok 2.1.2. Npuoputet 06paboTkn BXoasaLUX BbISOBOB

Ycnoeus

1. Ona HopmanbHon o6paboTkn npuopuTeTa BXOOALMX BbI30BOB (OYHKUMS «ABTOMaTUdeckoe
BKITlOUYEHME cnukepdoHay AoMkHa OblTb BKIOYEHa.

2. YCTaHOBMEHHbIE NPUNOPUTETDLI O6pa6OTKM BXOOAWNMX  BbI3OBOB MOryT ObITb M3MEHEHDI
aAAMUHUCTPATOPOM CUCTEMbI.

lMpozpammupoeaHue

B [TpnoputeT 0b6paboTkm Bxoasawmx BoioeoB  4.1.3.7 (Mporpamma 112 — MK 7)
B AsTOMaTtuyeckoe BknioveHue cnukepcpoHa 4.1.2.1 (Mporpamma 111 — MK 1)
B [lopsgok npuoputeta 06paboTku Bxogsawmx Bbizosos  4.4.14 (Mporpamma 173)
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ARIA SOHO PykoBoacTBO NO nporpamMmMmmMpoBaHuIo AndaBuTHbIN yKa3aTernb

2.1.3. Npsimoun poctyn B cuctemy (DISA — Direct Inward System Access)

OnucaHue

OTa yHKUMSI NO3BONSAET BHELUHEMY abOHEHTY 6€3 NomoLLM onepaTtopa Bbi3BaTh Sl0O0ro BHYTPEHHEro
aboHEeHTa UK NOMy4YMTb AOCTYN K BHELUHUM NTMHUAM. 10 cpaBHEHMIO ¢ YHKLUMEN NPAMOro BXOAALLEro
Habopa Homepa (cm. Ccbinky 1), B dyHKuum DISA npeobpasoBaHue nonyyvaembix undp He
NpOV3BOAMUTCS.

Mpy nocTynneHun BXoAsLWEro Bbi30Ba CUCTEMA MNPOUIPbIBAET Bbi3blBaloEeMy abOHEHTY rorlocoBoe
coobuieHne (cm. Ccbinky 2) unu BblgaeT curHam rotoBHocTu (rygok). OAns goctyna Kk Tpebyemomy

Ha3HaYeHU0 BHELUHUA abOHEHT OOJTKEH Ha6paTb cooTBeTCTBYyOLLMnEe LI,VICbpr B TOHAJIbHOM Ha6ope
(DTMF).

Bo3moxHocmu nnamsl 20/10c08020 cepsuca U nodmsi VMIU
- KanHanos ronocoBoro coobuieHus: 4

- Bpems 3anucu: 25 munyT (CncteMHoe NpuUBETCTBUE)

- KonnyecTtBo ronocosbix coobiuenunin: 00~70

HAcnonb3oeaHue

BkriroyeHue pexuma DISA dns eHewHux nuHUd ¢ munom cepsuca «Normal» :
1. [TRANS/PGM] + 140
2. [manasoH BHELUHUX NIMHWIA, KOTOPblE OOMKHbI (OYHKUMOHMPOBATE B pexume DISA
3. BkntoueHune pexnma DISA:
[MK 2] + Pexxum npuema BbI3oBOB ([deHb/Houb/BhixogHon/dononHutenbHbin) + [AK 1] + «1» +
[HOLD/SAVE]:
4. HasHa4yeHue ronocoBbIX COOOLLEHWUI:
[MK 2] + Pexxum npuema BbI3oBoOB (JeHb/Houb/BeixogHon/OononHutensHbin) + [MK 2] + Homep
coobuwenns VMIU (01~70) + [HOLD/SAVE]

Ucnonb3osaHue pyHkuuu DISA:

1. HabGepute Homep, COOTBETCTBYIOLLMA BHELUHEN NTIMHWM, AN KOTOPOW NPUEM BbI30BOB HA3HAYEH B
pexume DISA.

2. Bo Bpems npocnyLlimBaH1s ronocoBOro COOBLLEHNSA NN CUrHana roToBHOCTN cUCTeMbl Habepute
Tpebyembii HOMep aboHEHTa Unu rpynnbl NpYeMa Bbi30BOB.

3. [Mocne coeamHeHns ¢ cucTemMomn Monb3oBaTtefb Takke MOXeT HabpaTb kod AOCTyna K BHELUHEen
nvHumn (Hanpumep: «8801-8812» unu «9») Ana 3BOHKa BHelWHeMY abOHEHTY C UCNOoMb30BaHUEM
Opyron NoAKIOYEHHOM K CUCTEME BHELLHEN NUHUN.
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ARIA SOHO PykoBoacTBO NO nporpamMmMmmMpoBaHuIo AndaBuTHbIN yKa3aTernb

Ycnosus

1. BHewHemy abOHEHTY cncTtema MOXET BbldaBaTb JIMOO CUrHan roToBHOCTM, NGO ronocoBoe
coobuleHune.

2. Ecnu BknoveHa HeobxoaAMMOCTb BBOAA KoAa aBTopu3aunn Npu coeamHeHNn BHELLHASA NIMHUA —
BHELLHASA NUHKUA ¢ ncnonb3oBaHnem dyHkumm DISA, To nocne Habopa koga 4ocTyna K BHELUHEN
NVMHUK BbI3bIBAKOLLMIA @DOHEHT YCIbILWMT cneynanbHbIn NpegynpexaatoLmni CUrHan unm ronocoBoe
coobueHve, npurnawlaLme BBeCTU Ko aBsTopusaumum (cm. Cebinky 3).

3. ®yHkumsa DISA moxeT 6bITb YCTAHOBEHA HA BHELLHIO NIMHUIO KaK KPYrNOCYTOYHO, TaK U TOMbKO B
HOYHOM pexume. B nocnegHem cny4vae, B AHEBHOE BpeMsi faHHasA NuHMA ByaeTt paboTaTb kak
0OblYHas BHELLUHASA NUHUA.

4. Ecnn HomMep ronocoBoro coobLLeHnst Oblfl COXpaHeH Cco 3Ha4Ykom “#”, To nocrne OKOHYaHus
NPOMUrpbIBaHNS 3TOrO rONI0COBOr0 CooOLEeHnss ByaeT NponMcxoauTb aBTOMaTM4eckoe pasbeanHeHme
BHELLHEWN NNHUN.

5. Ecnu ansa goctyna K BHELWHEN NUHUKU C Ucnofb3oBaHnem dyHKuum DISA ycTaHoBNEH Koa
aBTOpPM3aLMN, TO OH AOIMKEH 006A3aTeNnbHO BBOAMTLCS NOMNb30BATENEM MPU BbIXOAE HA BHELLHIOW
NUHUIO.

6. [JocTyn K BHELUHEN NMHMM OnpenensieTcs Knaccom ceperca aboHeHTa, Kog aBTopm3aLnm KOTOporo
6bin BBegeH (cm. Ccbinky 4).

7. Ecnu e BBEAEHHbIN KOO COBNagaeT C CUCTEMHbBIM KOAOM aBTopu3aumnn unn HeobxoanmMocTb BBOAA
Koda aBTopu3aumm Npu COEANHEHNN BHELLHAS NMNHNSA — BHELUHASA NIMHUSA C MCMONb30BaHMEM
dyHKumm DISA BbiknoYeHa, JOCTYN K BHELUHEN NUHUK onpeaenseTcd Knaccom cepsuca ans
COEANHEHNSA BHELLIHASA NUHUS — BHELUHSAS NUHUS.

Ccbinku

1. TonocoBble cepsuchl: 2.11
2. Kop aBtopusauuu: 2.5.2
3. Knacc cepsuca: 2.5.4

lpoe2pammuposaHue

B Twn cepsuca BHewHen nuHnun  4.2.1 (Mporpamma 140 — MK 1)

Kog aBTOpM3aumm npu ncnonb3oeaHum pyHkumm DISA  4.2.2.3 (Mporpamma 141 - K 3)
lonocoBoe coobuieHne 4.4.1.4 (Mporpamma 160 — K 4)

HasHauyeHne knacca cepBuca ANA COEAWHEHUS BHELUHAS IWHUS — BHEWHAs nvHus 4.4.7
(Mporpamma 166)

Tabnuua cMeHbl pexxmoB npremMa Bbi3oBoB  4.11.6 (Mporpamma 233)

3anpet npuema BbizoBa DISA 4.1.5.10 (Mporpamma 114 — MK 10)
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ARIA SOHO PykoBoacTBO NO nporpamMmMmmMpoBaHuIo AndaBuTHbIN yKa3aTernb

2.1.4. HactpauBaeMble royiocoBble MEHI0 Al BXOAALWMNX BbISOBOB C
ucnonb3oBaHuem nnatel VMIU (CCR — Customer Call Routing)

OnucaHue

HactpanBaembie ronocoBble MeEHK AN BXOOALWMX BbI30OBOB C uMcnonb3oBaHveMm nnatbl VMIU
NPUMEHAITCA B cryvae peanu3aumm dyHkuumn DISA (cm. Ccebinky 1, 2). lpu 3TOM BHEWHUA abOHEHT
MOXET NONy4YnTb AOCTYN K Tpebyemomy HasHayeHuo Habopom Bcero ogHouw umdpbl. Kpome TOro, oH
MOXET TaKke HenocpeacTBEHHO BbI3BaTb NOOOro BHyTpeHHero aboHeHTa, HabpaB ero BHYTPEHHWI
Homep (cM. Ccbinky 3).

PucyHok 2.1.5 wnnioctpupyeT o006paboTky BXOOSILLErO0 BHELWHErO0 BbI30OBA C  MCMOMb30BaHUEM
HacTpanBaemoro rofoCoBOr0 MeHH0.

ARIA SOHO
= —
FTC ey ||| -
I
‘ | o «0» - OnepaTtop: AGoHeHT 101
=\

Coo6uweHune VMIU 01 :
«1» - Otgen npopax: Npynna 620
“3ppascTBynTe. Habepute Homep aboHeHTa,
nnm

Habepute 1 onNa coeanHeHUs ¢ OTAENOM NPoAax

Ha6epMTe 2 Ans coeauHEHNs C TEXHUYECKUM OTAENOM

Habepute 0 ona coeanHeHUs ¢ onepaTopom. “

«2» - TexHnyeckuu otgen: CoobweHmne VMIU 02 :
“3OpaBcTBYITE, 3TO TEXHMYECKMI oTaen ...

PucyHok 2.1.5. BbI30B € MCMNonb30BaHMEM HAacTpanBaemMoro rofloCoOBOr0 MeHH

Ucnonb3oeaHue

1. Tlpy nocTynneHun BXOQSALLEro Bbl30Ba CUCTEMA MNPOUrPbIBAET BHELLUHEMY AaBGOHEHTY ronocoBoe
MeH!0, NpeaocTaBnsaoLLee eMy BO3MOXHOCTb BblbpaTb Tpebyemoe HazHavyeHue.

2. BbisbiBatowmii aboHEHT MOXeET caenaTb Bbibop, HabpaB oaHy LMdpPy B COOTBETCTBUM C yKa3aHUSIMM
rofl0COBOrO MEHHO.

s ucrnonb308aHuUsi HacmpaugaemMo20 20/10C08020 MEHI0 8 coomeemcemeuu ¢ pucyHkom 2.1.5,

1. Twn cepBuca BHELHEN NUHUM OOMKeH ObITb ycTaHoBNeH B nonoxeHne Normal, MNporpamma 140 —
MK 1.

2. Cepsuc DISA gomkeH 6biTb ycTaHoBneH B nonoxeHne ON, Mporpamma 140 — MK 2 (cm. Ccebinky 4).

3. 3HayeHue Homepa ronocosoro coobuieHus B Nporpamme 140 — MK 2 : 01 (cm. Ccbinky 4).
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ARIA SOHO PykoBoacTBO NO nporpamMmMmmMpoBaHuIo AndaBuTHbIN yKa3aTernb

s npoepaMmMupo8aHuUss HacmpaueaemMoz20 20/10C08020 MEHIO 8 coomeemcmeuu ¢ pucyHkom 2.1.5:

1.

2.

Bbibepute Tabnuuy ronocosoro MeHwo «01» (coBnagaer ¢ HOMEPOM rONOCOBOro COOOLLEHUs) —
Mporpamma 228.

Haxmute MK 1 gna HasHavyeHuMs npuema BbI3OBOB B OTAen npogax. Bbeibepute B kadecTBe
Ha3Ha4YeHns rpynny npuema Bbi30BOB, HAbpae «2». Beeante Homep rpynnbl «620».

Haxmute MK 2 ans HasHadeHusi npuema BbI30BOB B TeEXHU4YecKun otaen. Boibepute B kadecTBe
HasHayeHusa ronocosoe coobueHne (VMIU), HabpaB «2» unu «3», U BBEAUTE HOMEP rONOCOBOro
coobuweHns «02». Ecnu BblGpaHO HasHadeHwe «3», coefuHeHue OyoeT pasopBaHO nocne
NpourpbiBaHNSA COOOLLEHUS.

Ecnn BbibpaHo HasHauveHue «2» (VMIU) n tabnuua ronocoBoro meHio «02» 3anporpamMmpoBaHa,

3a[eiCTBYETCS rofloCOBOE MEHI0 Ansl TEXHUYECKOro oTaena.

Haxmute MK 10 gna HasHadeHust onepatopa. Belbepute B kadecTBe Ha3Ha4yeHUs1 Homep aboHeHTa,
Habpas «1» n BBegute Tpebyembin Homep «101».

Ycnoeus

1.

2.

No

10.

11.

12.

HacTpanBaemoe ronocoBoe MeHI A9 BXOAALMX BbI3OBOB C Mcnonb3oBaHvem nnatel VMIU moxeTt
ObITb NCNONBb30BAHO TOJBbKO Npu peanu3aumn dyHkumm DISA (Npsimon JocTyn B CUCTEMY).

Ecnn BHewHWA aboHeHT HabepeT MOonHbIM HOMEp HasHadeHusl, BbI3OB OydeT HanpasreH
HenocpeacTBEHHO Ha 3TO Ha3Ha4YeHwue.

Ecnu Bbi3biBatowmn aboHeHT HabepeT oaHy UMdpy 1 caenaet naysy, cuctema CpaBHUT 3Ty Lndpy
c Tabnuuen ronocoBoro MeHw. B cnyyae coBnageHus BbI3oB OyaeT HamnpaBneH Ha 3agaHHoe
HasHayeHue.

Ecnn HabpaHHasa uudpa He coBnagaeT ¢ Tabnuuen ronocoBOro MEHH, Bbi3blBalOLWMIA abOHEHT
MOXET HabpaTtb agpyryto umdpy (He 6Gonee Tpex nonbIToK). KonmyectBO MOMLITOK (CHETYMK
noBtopHoro Habopa DISA - DISA Retry counter) Takke MOXeT OblTb W3MEHEHO Mpu
nporpaMmmMmpoBaHmMn. Ecnn Konmy4ecTBo OLMBOYHBIX MOMNBITOK NPEBBLICUT YCTAHOBIIEHHOE 3HaYeHue
cyeTyuMka, Bbi30oB ByaeT nepeHanpasneH B cootBeTcTBuM ¢ HasHaveHnem DISA (Mporpamma 167),
nnbo coeanHeHne ByaeT pa3opBaHO NOCMe curHana owmoku.

[na peanusauumn HacTpavMBaeMblX FONIOCOBbIX MEHIO MCMOMb3YHTCA COObLIEHUS, 3anucaHHble Ha
nnare VMIU (01 ~70).

MakcmanbHas rnybuHa HacTpamBaeMoro roriocoBoro MeHo — 10 ypoBHen.

BoisbiBatowmii aboHeHT MoXeT HabupaTtb umdpbl NMM60 BO BpemMs MNPOUrpbIBAHUSA TrONOCOBOro
coobuleHnsa, nMbo OO0 ucteveHus Tammepa BBoda cnegytowen umdpbl (5 ¢) nocne saBepLieHUs
COOOLLEeHUS.

Ecnn Bbi3biBatowmii aboHeHT He Habpan kakon-nnbo umdpbl OO MCTEYeHWsa Tarimepa BBOAA
cnegywowen umdpsl (5 ¢), BbI3oB OyoeT HanpaBneH Ha abOHEHTOB B COOTBETCTBMM C Ha3HAYEHUEM
npvemMa BXxoasLmX BbI30BOB, MO0 coeamHeHne OyaeT pasopBaHO Nocne curHana ownbku.

Ecnn Bbi3biBalowmii aboHeHT HabepeT cumBon «#» BO Bpemsi paboTbl FOfIOCOBOINO0 MEHH0, OHO
Ha4YHET NpourpbIBaTbCA C Havana.

Ecnu BbI3biBatoWnin aboHEHT HabepeT cumMBON «>k» BO BpeMsi paboTbl FONIOCOBOrO MEHH, HayYHET
npourpbIBaTbCA NPeablAYLLNMA MYHKT 3TOM0 MEHHO.

CoegunHeHne MoXeT OblTb pa3opBaHO HEMOCPEACTBEHHO MOCMe MpPOUrPbIBaHUS FONOCOBOrO
coobueHuns, ecnun B Tabnuvue ronocoBoro MeH0 BbibpaH COOTBETCTBYOWMIA TUN HasHadeHus (VMIU
drop — «VMIU .. (#)»).

Ecnn B KkayecTBe HasHayeHMs 3afaHa s4verika CUCTEMHOrO COKpalleHHoro Habopa, BbI30B
nepeHanpasnseTca B COOTBETCTBMM C 3ajaHHblM B HelW Homepom. B atom cnydae
nepeHanpasfneHne Bbl30Ba MPOUCXOOMT aHanorMyHo aBTOMaTMYecKoW nepeagpecaumm Ha
BHELLHIOK [TIVHUIO.
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ARIA SOHO PykoBoacTBO NO nporpamMmMmmMpoBaHuIo AndaBuTHbIN yKa3aTernb

Ccbinku

Mpsamon goctyn B cuctemy DISA: 2.1.4

lonocoskle cepBuchl: 2.11

Kog aBTOpM3aumm npu ncnonb3osaHnm pyHkumn DISA: 4.2.2.3
CucteMHbIN COKpaLLeHHbIN Habop: 2.2.8.5

wn =

lpoepammupoeaHue

CuyeTtunk nosTopHoro Habopa DISA 4.4.1.4 (Mporpamma 160 — K 4)

MexumndpoBon Taimep Npu NCNONb30BaHUKU ronocoBbiX MeHto  4.5.1.15 (Mporpamma 180 — MK 15)
Tanimep BBoga cnegytowen uncdpel  4.5.2.8 (Mporpamma 181 — MK 8)

HasHaueHne DID/DISA 4.4.8 (Mporpamma 167)

HacTpanBaemble ronocoBble MeHK [Of9 BXOASALWMX BbI30OBOB C ucnonb3oBaHnem nnatel VMIU
4.11.2 (Mporpamma 228)
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ARIA SOHO PykoBoacTBO NO nporpamMmMmmMpoBaHuIo AndaBuTHbIN yKa3aTernb

2.1.5. NNpucBoeHne UMEHN BHELLHeN IMHUU

OnucaHue

Kaxxgon BHeELLHEN NUHUK MOXET ObiTb NpncBoeHo ums. Ha umdpoebix annapatax ¢ XK otobpaxaetcs
npucBoeHHoe nmsa Bmecto coobueHus «JTIMHNA XXX» npu Bxogsiem BbI3OBe.

Ycnosus

1. IMa MOXET ObITb MPUCBOEHO KaXO0N BHELLHEN NNHUN.

2. MakcnmanbHasa anmHa MMeHn BHeLWHen NuHum — 12 cumMBONoOB.

3. Ecnu B MNMporpamme 142 — MK 1 cepBuc otobpaxxeHms nmeHn BHELWHEN NuHUK yctaHoBneH B «OFFy,
UMS BHELWHEW NUHUK He oTobpakaeTcs Ha Aucnneax uMppoBbLIX annapaTtoB, AaXe ecnn OHO
3anporpaMmMmMpoBaHo.

4. B petanbHoMm npotokone coeauHeHun - SMDR (cm. Ccbinky 1) BbiBOAMTCS MHOpMauus o HOMepe
NNHUK, a He ee UMs.

Ccbinku

1. [etanbHoe npoTokonupoBaHne coeguHeHun - SMDR: 2.12

lpoepammupoeaHue

B OrtobpaxeHne nmeHu BHewwHen nuHuu: 4.2.3.1 (Mporpamma 142 — MK 1)
B [lpncBoeHne nmeHn BHelwwHen nuHnn: 4.2.3.2 (Mporpamma 142 — MK 2)
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ARIA SOHO PykoBoacTBO NO nporpamMmMmmMpoBaHuIo AndaBuTHbIN yKa3aTernb

2.1.6. YHuBepcanbHbin Ho4uHoU oTBeT (UNA)

OnucaHue

Ecnn BHEWHAS NUHMA BKMOYEHA B pexnm «YHuBepcanbHbii HouHou oTBeT (UNA)», nobon aGoHeHT
MOXET OTBETUTb Ha BXOASALLMIA BbI30B HAOOPOM koaa YHMBEpCanbHOro HOYHOro oTBeTa (MCXOAHO «569»
— Cchbinka 1) BHe 3aBUCUMOCTM OT €ro NPMHAaANEXHOCTU K rpynne nepexsarta Bbl30BOB.

PucyHok 2.1.6 unmoctpupyet cepeuc UNA. B HouHoM pexmnme (Ccbinika 2) aboHeHT B MOXeT oTBETUTb
Ha BXOOSLLMIM BbI30B, HECMOTPS Ha TO, YTO aBoHEHTHLI A 1 B He HaxoaAaTcs B 0O4HOM rpynne nepexsaTta.

ARIA SOHO N
| - e

AP S

[ = AGOHEHT A AGOHeHT B

Habepute «569»
(Koa UNA)

PucyHok 2.1.6. YHuBepcanbHbIi HOYHOW OTBET

Ncnonb3oeaHue

Lnis omeema Ha 851308 8 HOYHOM pexxume:

1. MogHnmute TPyoKY MM HaxmuTe knasuwy [MON] — Bbl ycnbllumMTe curHam OTBETA CUCTEMBbI
(rynox).

2. Habepute «5 6 9» (kog UNA).

3. Bbl coegnHnTECh C BbI3bIBAOLLMM BHELUHUM abOHEHTOM.

Ycnosus

1. ®yHkuma YHmneepcanbHoro HodHoro oteeta (UNA) MoXeT Mcnonb3oBaTbCA TOMbKO B HOYHOM peXume

npuema BbI30BOB.

Ecnun Bo Bpemsa Habopa koga UNA He Obino BXoAsLMX BbI30BOB, Bbl yCrnbilWnTe cuUrHan owmnbkun.

3. lNocne coeanHeHNs C BbI3blBAKOLLMM BHELUHUM abOHEHTOM pa3roBOp MOXET OblTb nepeagpecoBaH
WIN 3aKOHYEH OBbIYHLIM OOpa3oM.

4. Ecnu HanpaBneHne BHELLUHErO Bbl30BA Ha KOHTaKTbl BHELLUHMX pene B HOYHOM peXxume HasHaueHo,
BbI30B HanpaBrsieTcs Ha YCTPOMCTBO BHeLWHero onoBelleHnsa (cMm. Ccbifiky 3), NOAKNHOYEHHOE K
nepBoW Nape KOHTaKToB BHeLWHWX pene (cM. Ccbinky 4).

N

Ccbinku

1. Kog UNA: 3.6.7

2. Pexwunm npuema Bbi3oBoB: 2.13.8

3. BHewHee onoseueHne: 4.11.2.7

4. YnpaBneHue KOHTakTamu BHelHUX pene: 4.4.9.1

lpoezpammuposaHue

B YHuepcanbHbin HouHon oTBeT (UNA) 4.2.2.8 (Mporpamma 141 — MK 8)
B HanpaBneHne BHELWIHEro Bbl30Ba Ha KOHTaKTbl BHELLUHWMX pene B HOYHOM pexuve  4.4.1.7
(Mporpamma 160 — MK 7)
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2.2. PyHKUUN OOCNYXMBaAHUA NCXOOALLMX BbI3OBOB

2.2.1. ba3oBbIX JOCTYN K BHELWWHUM nuHuAM (Basic access)

OnucaHue

Kaxxgomy aboHeHTy MOXeT ObiTb paspeLlleH nnm 3anpeLleH AoCTyn, Kak Ha oTAenbHble BHELUHWE NNHUK,
Tak 1 Ha rpynnbl BHELWHUX NUHWA. [N 4OCTyNa K BHELUHUM NIMHUSIM NONb30BaTenb LMdPOBOro annapara
MoXeT 3agencrteoBatb knasuwm {CO}, {CO Group} nnu {LOOP}. B cooTBeTCcTBMM C nnaHoM Habopa
CUCTEMbI NOSb30BaTeNb MOXET Takke HabpaTb KOA4 AOCTyNa K BHELUHUM JIMHUAM.

PyHKUUA OnucaHue Cnocob6 goctyna Kon poctyna
HdocTtyn K BbibupaeT BHELLHIOK HabepuTe kog goctyna K 8801~8812
KOHKpeTHOWM NIVHWIO, eCN OHa KOHKPETHOW ITIMHNM 1 ee HoOMEpP
BHelWHen nMHun | ceobogHa. UIN HAXKMUTE KNaBuLLly BHELLHEN
(88 + HoOMep nuHum {CO}.
BHELUHEWN NUHUN)
Hoctyn k rpynne | Buibupaet cBobogHyto | Habepute kog gocTyna k rpynne 801~808
BHELWHUX JIMHUA | NMHWIO U3 BHELLUHUX NTUHWIA 1 HOMEP Fpynnbl,
( 8 + Homep COOTBETCTBYHOLLIEN U HaXXMUTE KNaBuLy rpynnbl
rpynnbl BHEWHMUX | rpynmbl. BHewwHux nuHuii {CO Group}.
NNHWI)
HocTyn K BbibupaeT cBobogHyto | HabepuTe kog goctyna K 9
cBo6ogHOM BHELLHIO NUHNIO N3 BHELUHUM NMUHUAM: «9» UNnn
BHEeLUHEW NIMHUN | Ha3HaYEeHHbIX rpynmn. Ha)XMUTeE KnaBuwly BbiGopa ntoboi
(9) CcBOOOHON BHELLHEW NMUHUN
{LOOP}.

PucyHok 2.2.1 unnioctpupyeT A4OCTYN K BHELUHUM JIMHUSIM C UCNOSb30BaHNEM Koada AocTyna.

HabGpaB «9» aboHeHT nony4YaeTt AOCTyn K NepBov CBOOOAHON NMHUN U3 pa3peLLeHHbIX K NCNOMb30BaHWUIO
rpynn BHELUHUX JIMHWNA.

Habpas «8801», aboHeHT nony4mT goctyn K nuHum 01, ecnu oHa ceobogHa.

Habpae «801», aBOHEHT nony4MT AOCTYMN K NepBOv CBOGOAHOM NUHUK 13 rpynnbl 1.

94501234
8801 4501234

n
>

ARIA SOHO

B

‘ ‘ P

801 501234 N
===\

—

4501234

PucyHok 2.2.1. lJocTyn K BHELUHUM NUHUSAM.
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HUcnonb3oeaHue

Hns docmyna K BHeWHUM JIUHUSIM ¢ yugbposoeo arnapama:

1. Cnumute TpybKy unmn Haxxmute knasuwwy [MON].

2. Haxwmute knasuwy BHewwHen nuHum {CO}, knasuwy {CO Group} unu {LOOP}.

3. Wnu HabepuTe kog QocTyna K OTAENbHOM BHELUHEN NNMHWUW, KO4 AOCTYNa K rpyrnne BHELWHUX JIMHUNA
Mnu Koa AocCTyna K nepeovi CBO6GOAHOW NMUHUM U3 OOCTYMHbIX FPYNN BHELWHUX MUHUIA («9»).

Hna docmyna K BHEWHUM JIUHUSIM C aHa/l0208020 arnapama.

1. CHumute Tpy6KY.
2. Habepute kog goctyna K OTAeNbHOM BHELLHEN NNHUK, Kog AOCTYNa K rpynne BHELHUX JIMHUIA Unu
Ko4 JocTtyna K cBOOOAHOM NMUHUKN U3 OOCTYMNHbIX FPYNM BHELUHUX JIMHUNA («9»).

s docmyna K epynne 8HeWHUX JJUHUU:

HabepuTte «88» 1 Homep rpynnbl BHelwHUx nuHuii (01-08 B cucteme ARIA SOHO).

Ycnoeus

1. [Ona HasHayveHwus knasuwmn {LOOP}:

[TRANS/PGM] + {K} + [TRANS/PGM] + 8 4 + [HOLD/SAVE]

2. Ecnu lNpeogoneHue 3aHATOCTM NepBOW rpynnbl BHELLHUX NIMHWUIA pa3peLleHo, To npu Habope koga
AocTtyna K cBOBOAHOW NMMHMM M3 OOCTYMHbLIX FPYMN BHELWHUX NMHUA («9»), cuctema nponssoguT
nMoucK cBOHBOAHON NMHUKM BO BCEX AOCTYMHBIX rpynnax BHELUHUX NIUHUA.

3. Ecnwu Ha annapare He Ha3Ha4YeHO HM OOHOW U3 KNaBuL JOCTYrNa K BHEWHUM NTMHUAM (cMoTpu n.1),
NPy MNOMbITKE OOCTyna K BHELWHEW NUHUW aboHEeHT ycrblWWUT curHan owunbku. B atom cnydvae
aboHEHT CMOXET TOMbKO NPUHATHL BHELLIHUIA BbI3OB.

4. Cnoco6 Bblibopa BHELHEeN NUHUW B rpynne NuUHUA (B LUUKIMYECKUM Mnopsake Wnu nocregHss
cBobogHas) onpeaensieTca HacTporkamm cuctemsbl (Mporpamma 160 — MK 3)

5. He wvcnonb3yemble BHELHWE NUHWM OOMXHbI ObITb Ha3Ha4yeHbl B OTAEMbHYK TPynny BHELUHWUX
NYHUIA (OOCTYN Ha KOTOPYIO 3anpelleH BceM aboHeHTam) Ans NpeaoTBpaLLeHns NONbITOK BbIXoAa
Ha HUX Npu ucxoaswmx BbidoBax. Ha cneumanbHyto rpynny (ARIA SOHO - Homep 9) goctyn
3anpeLleH ansi Bcex aboOHEHTOB U HE MOXET ObITb paspeLUeH.

6. Hynesas rpynna BHewHux nuvHuMA (00) — rpynna nepcoHanbHbIX IUHWA, KOTOpblE MOryT
Mcnonb3oBaTbCs TOMNbKO Npu Hanuyuu knasuw {CO} Ha UM pPoBbLIX annaparax.

Ccbku

1. Kog poctyna k cBOGOOHOW NWHWMM B MNEPBON OOCTYNMHOW rpynne BHEWHUX nNuHuA : 3.6.6
(Mporpamma 107 — MK 12)

2. Kop gocTyna K KOHKpeTHoOW BHelwHen nuHuu: 3.6.6 (Mporpamma 107 — K 8)

3. Kop goctyna K rpynne BHelWHUX nuHuiA: 3.6.6 (Mporpamma 107 — MK 7)

4. [ocTynHble rpynnbl BHEWHUX NUHWA : 4.1.8

lpoezpammuposaHue

B [lopsigok Bbibopa BHELLHEN NMHMM B rpynne ans ucx. ebizosa  4.4.1.3 (Mporpamma 160 — MK 3)
Tanmep BBoga cnegytowlen uncgppel  4.5.2.8 (Mporpamma 181 — MK 8)

[ocTtynHble rpynnbl BHeWHMX NuHun  4.1.8 (Mporpamma 117)

Ipynnbl BHeWHUX nuHnn  4.2.2.1 (Mporpamma 141 — MK 1)

MpeogoneHne 3aHATOCTY NePBON rpynnbl BHELWHUX NnHUiA 4.4.2.3 (Mporpamma 161 — MK 3)
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2.2.2. OrpaHnyeHune anutenbHocTtu coeanHeHus (Call time restriction)

OnucaHue

OTa pyHKUMS NpefHasHayeHa Anst OrpaHUYEHUst ONMTENBbHOCTU UCXOAALWMX BbI30BOB. [Mpy HasHavyeHun
CcBOWCTB abOHEHTOB yKa3blBaeTCs, A4ENCTBYET N ANs AaHHOro aboHeHTa orpaHuyeHne OANUTENbHOCTW.
Tanvep oOpbiBaHusa pasroBopa (Call Cut-Off Timer) onpegensieT Mo UCTEYEHMM KaKOro BPEMEHMU
coeguHeHne OyaneT aBTOMaTMYECKM pasopBaHo. 3a 15¢ go pasbeanHeHus oba aboHeHTa ycnblwat
npegynpexaaroLmin curHarn.

Ycnoeus

1.

VMcnonb3oBaHue aTomn d)yHKLI,I/II/I Ha3Ha4aeTcsa OTAENbHO ANSA KaXaoro aboHeHTa.

2. 3OTa yHKUMSA NpUMEHUMa TONbKO AN NCXOASALWMNX BHELLUHUX BbI30BOB.

3. Tanmep o6pbiBaHUSA pasroBopa AEWCTBYET, AaXe ecnu Bbi3oB Obln nepeBedeH Ha Apyroro
BHYTPEHHEro aboHeHTa.

4. B cnyyae MHOrOCTOPOHHEN KOHGEePEHUNN ANUTENBHOCTb UCXOASLLErNO Bbi30Ba MO BHELUHEN NUHUK
Takke orpaHuyeHa TaiMepom obpbiBaHWSA pa3rosopa.

5. [encTtBue Tarimepa obpbiBaHMS pa3roBopa HE OTMEHSIETCA B Cryvyae nepeBoaa BHELLUHEWN JIMHUN B
pexnmM yaepxaHusi.

lpoepammuposaHue

B  OrpaHudeHne anuMTeNbHOCTU pasroBopa no BHewHen nuHun - 4.1.3.3 (Mporpamma 112 — MK 3)
B Tanmep obpbiBaHus pasroBopa 4.1.4.12 (Mporpamma 113 — MK 12)
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2.2.3. Oyepenb Ha gocTtyn K BHeLWHUM nuHusM (CO Line Queuing)

OnucaHue

Ecnu npun nonbiTke AoCTyna K BHEWHEN INUHUM aboHEeHT nonyyut curHan «3aHsaTo», OH MOXeT
BOCMONb30BaTbCA (QYHKUMEN 3aHATUS odepeau Ha OocTyn. B aTom crnydae npu 0CcBOGOXOEHUWN NIMHUN
aboHEHT nony4uT obpaTHbIN BLI3OB.

Ncnonb3oeaHue

s 3aHamus o4epeou rpu nosyyeHuUU cusHamaa « 3aHsamoy:

1.

Haxmute knasuwy [CALL BK] unu Ha aHanoroBoM annapate HaxmuTe knasuwy FLASH wu
Habepute «5 5 6».

2. [locne nonyyeHus NOATBEPXKAAOLLIEr0 CUrHana nosioxuTe Tpyoky.

3. lMpu oceBoboxgeHnn nNUHMM Ha annapaTt nocTynut obpaTtHbii BbI3OB. [Mpyn nogHATMM TpyOkn Bbl
YCNbILUNTE CUrHam roTOBHOCTM BHELIHEN nuHWMM (TYAOK) M MOXeTe HabupaTb HOMEpP BHELLHEro
aboHeHTa.

Ycnoeus

1. B o4depeam Ha OocTyn K BHELWIHEWN NIMHWMM OOHOBPEMEHHO MOXET HaxoOauTbCsl Nioboe KonmM4ecTBO
abOHEHTOB.

2. [pn ocBoOOXAEHUN NUHUK OBpaTHbLIA BbI3OB MOCTYNUT Ha abOHEHTa, HaxOAsLWEerocs B odyepeau
Jornblle BCEeX.

3. B paHHbIN MOMEHT abOHEHT MOXET HaxoAUTbCsl TONbKO B O4HOM ovepean Ha AOCTYyn K BHELUHEN
nHun. Mpy NONbITKE 3aHATbL BTOPYIO ovepenb nepBasi OTMEHSETCA.

4. Ecnu npu ocBobOXOEHMM NMUHUN OXUAALWMIA ovepean abOHEHT oKasarncs 3aHAT, 06paTHbIA BbI3OB
MOCTYNUT Ha CneaylroLllero oXxugawulero B oyepeaym cBob6oagHOro aboHeHTa, KOTOpOMYy [OCTyrMHa
JaHHast NNHKUS.

5. OnutenbHocTb obpartHoro Bbi3oBa cocTaenseT 15c. Ecnu Ha Hero He OTBETMNM 3a 3TO BpPEMS,
oyepeab Ona AaHHOro aboHeHTa OTMEHsieTC, a OobpaTHbI BbI30B MOCTYNUT Ha CregyloLwero
oXuaaroLero B ovepeam cBobogHoro aboHeHTa.

Ccbinku

1. Koga yctaHoBku Oxunaatowero coobuieHnsa/ObpartHoro Bbizosa : 3.6.6 (Mporpamma 106 — MK 13)

lpoepammuposaHue

B Ouepenb Ha focTyn K BHeWHUM nnuHnam  4.1.3.5 (Mporpamma 112 — MK 5)
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2.2.4. NowaroBbIX BbI30B BHeWHUX aboHeHTOB (CO Step Call)

OnucaHue

Ecnn aboHeHT nony4vaeT curHan «3aHaToy» nocre Habopa Homepa aboHEeHTa NO aHaNoroBOW BHELUHEWN
NMHUN, OH MOXET cAenaTb €lle OOWH UCXOOSLIMA BbI30B MO TOM Xe NMHUM Ha BHELUHWUA HOMeEp,
OTNMYaoLWLMIACS OT NpeablAyLLero TonbKO nocneaHen Lmdpon, Habpas TONbKO 3Ty NOCNEAHIo Lmdpy, a
He MOoSHbIN HOMEp.

HUcnonb3oeaHue

[ns ncnonb3oBaHWSA MNOLLArOBOro Bbl30Ba BHELIHUX abOHEHTOB MpW MNOMyyYeHuu curHana «3aHAaTo»
Haxmute knasuwy [SPEED] w HabepuTe oaHy nocnefHiol uudgpy HoMmepa BHeLWHero aboHeHTa.
Cuctema npepBeT npegpiayliee coefMHeHne N yCTaHOBUT HOBOE.

2.2.5. TpeBOXHbIN BbI3oB (Emergency Call)

OnucaHue

ABOHEHT MOXeT caenartb TpeBO>KHbIIZ BbI30OB BHE 3aBUCUMOCTWM OT KIiacca cepBuca cBoero annaparta.

Ycnoeus

1. ABOHEHT MOXeT caenaTb TPEBOXHbIN BbI30B BHELLHEMY abOHEHTY, AaXe eCcriv eMy HasHa4yeH Krnacc
cepsuca 7.

2. Ecnu undpsbl B Tabnvue HOMEpPOB TPEBOXHONO Bbi30Ba COBMNagaloT C HOMEPOM aboHEeHTa Unn KogoMm
B Tabnumue LCR, npuoputeT mmeer TpeBOXHbIM BbI3oB. [lpn obpabotke Habupaembix uMdp
peanusyeTcs criegyloLas cxema npuopuTeETOB:

TpeBOXHbIN Bbi3oB -~ BHyTpeHHun LCR -~ Homep aboHeHTa.

lMpoepammupoeaHue

B TpeBoxHbin BbI3oB  4.10.3 (Mporpamma 226)
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2.2.6. «Fopsayvasa» nuHua (Hot Line) n «Tennas» nuHua (Warm Line)

OnucaHue

ABGOHEHT MOXeT caenaTb WCXOOSLMN BbI3OB, MPOCTO CHAB TPYyOKy (HasHayeHue [OMmKHO ObiTb
npegBapuTernbHO 3a4aHo).
PucyHok 2.2.2 unnoctpupyet dyHkumm «lopsayven»/«Tennony nuHun. B kadecTBe HasHavyeHUs MOryT
ObITb 3aAaHbI:
- Howmep KOHKpeTHOW BHELLHEN NMNHUN UNW TPYNMbl BHELUHUX NNHUIA
- Mep BHYTpeHHero aboHeHTa
- Howmep K, Ha koTOpyto MOryT ObITb HA3HAYEHbDI:
- Homep BHellHero aboHeHTa
- Homep BHyTpeHHero aboHeHTa
- PyHKUMS cUcTEMBI
-[JocTtyn Kk KoHkpeTHoM BHewHen nuHum {CO}, rpynne BHewHux nuHun {CO Group} nnn K
nobon ceobogHom BHewHen nuHumn {LOOP}

«lopsiyasi» NUHWUS akTMBUPYETCA HEMEOSIEHHO NPWU CHATUKM TPYOKkK, a «Tennasy fNMHUSA — MO UCTEYEHUM
Tanmepa «Ttennon» nuHum (Warm Line Timer). Ecnn aboHeHT HayHeT Habop kakoro-nmbo Homepa [o
ncteveHust Taimepa «TeNION» NMHUK, BbINOMHSETCS OObIYHbINA BbI3OB.

[«Topsvyas» nuHus] [«Tennas» nuHusA]
CHsAiITUe TPYOKM CHsAITUe TPYOKM
HemennenHo
o : BHeLHgA NuHUA unu
v - Mpynna BHELHUX NIUHUNA
BHewHaAA nuHUA unu
pynna BHELWHUX NUHUIA cMrHanlromBHoc-m
Lndpbl He
HabpaHbI a MK
—> nK HaGOp (Taﬁlmep |l
«Tennowu»
l nuHuum)
ABoHent OO6bI4YHbIV BbI3OB ABoHeHT
—’ —.

PucyHok 2.2.2. «lopsadaa» nuHus (Hot Line) n «Tennaa» nuHua (Warm Line)

25
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HNcnonb3oeaHue

Mg akmusauyuu ebi3osa no «lopsyel» JJUHUU:

1. CHumuTe TpyOKy Ha annapare, A4na KOTOporo HasHaveHa «lopsiyas» nuHus.
2. Habop HasHa4yeHHOro HoMepa Ha4YHETCS HEMEASIEHHO.

s akmusayuu ebi306a o « Ternnou» JJUHUU:

1. CHumuTe TpyOKy Ha annapare, A5 KOTOPOro HasHadeHa «Tennas» fMHUS.
2. Tlo uctevyeHnn Tanmepa «TENNON» NMMHMM Ha4YHETCHA Habop HasHa4YeHHOro HoMmepa.

Ycnoeus

1. Ona aboHeHTa MOXeT ObITb BbibpaH pexum «lopsaydas» unu «Tennas» nuHua (Mporpamma 113-MNK 7).

2. Tanmep «Tennon» NUHUK JOMKEH ObiTb MeHbLe Tarimepa curHana rotoBHocTu cuctemsol (Dial Tone
timer).

3. Ecnn B kavecTBe HasHayeHust 3agaH Homep [K, gencrtBusa cuctembl GyayT aHamnorMyHbl HaXaTuro
aboHEeHTOM KnaBuWKM C yKasaHHbIM HOMepoMm. HacTponka knaBuw onucaHa B pasgene 2.4.12.
Mporpammupyemble knasuwun. Ecnn knaBuwa He HacTpoeHa, (OYHKUUA «ropsiiern» Unm «Tensomny
NUHUN He OeNCTBYeT.

4. OYHKUMA «ropsyeny» WUnm «Tennom» nMHUM MOXEeT OblTb UCMOoNb3oBaHa Ha aHaroroBoM annapare.
Ecnu npu oTOoM B KadecTBe HasHadeHus 3agaH Homep [1K, oH COOTBETCTBYET HOMEPY SYENKM
nepcoHanbHOro cokpalleHHoro Habopa. To ecTb npu cHATUM TpybkM ByaeT HabpaH HOMeEp BHELLUHEro
aboHeHTa, COXpaHEHHbIN B YKa3aHHOW sYENKe.

lMpoepammupoeaHue

B Tanmep «tennon» nuHun  4.5.3.8 (Mporpamma 182 — MK 8)
B «Tennasa» nuuuna 4.1.4.7 (Mporpamma 113 - MK 7)
B Bbibop ceobogHon nuHun  4.1.13 (Mporpamma 122)
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2.2.7. MapwpyTunsaumsa no HammeHblen crommoctu (LCR)

OnucaHue

MapuwpyTnsauma no HammeHbLlen ctonmoctn (LCR) obecnevmBaeT aBTomMaTnyecknin BbIGop 3agaHHOro
HanpasneHus Npu UCXOAsLEM Bbi3oBe. JTa PYHKUMUS yCTpaHAeT HeobxoanmocTb Habopa OTAenbHOro
koga goctyna k Tpebyemomy HanpaeneHuto. CyliectsyeT Tpu Tuna LCR:

BHympeHHul LCR - akTMBM3MpYeTCsl BO BPEMS CUrHama rOTOBHOCTU CUCTEMBbI (rygka) Mpu CHATUK
TpyOku. AHanu3 Habupaembix LMdp npoucxoaut Ao Mx obpaboTknm B COOTBETCTBMM C NraHOM Habopa
cuctembl. Ecnu Habupaemble uudpbl coBnagakT € Kogom BHyTpeHHero LCR, cuctema Bbibepet
BHELUHIOK NNHUIO U3 3anporpaMMmMpPOBAHHON FPynnbl BHELWHMX NNUHWUA 1 HabepeT MoanduumMpoBaHHbIe
LUMdpbI B COOTBETCTBUM C NporpammunpoBaHmem LCR.

BHewHul LCR - aktnBmamnpyetcs Habopom koga [locTtyna Kk nepBoi AOCTYMHOWM rpynne BHELHMX NTUHUIA
(«9») unn Haxxatnem knasuwwmn {LOOP}. Ecnu Habupaemble undpbl coBNagatoT ¢ kogoM BHewwHero LCR,
cucTeMa BblbepeT BHELUHIOW NIMHWI0 M3 3anporpaMMUpOBaHHOM rPynnbl BHELWHWX JIMHUA U Habepet
MoaMdMUMPOBaHHbIE LMAPbI B COOTBETCTBUM C NporpammMmmpoBaHuem LCR.

lpsmoii eHewHul LCR - akTMBM3MPYETCS BO BpEeMsi CUrHamna rotoBHOCTM BHELIHEW NUHUKM (nocne
Habopa Koga AOCTyrna K BHELIHEW NIMHWM UK TPyMnne BHELIHUX JIMHWIA, MO0 nocre HaxaTtusi KnaBuL
BHewHen nuHum {CO} wvnu rpynnel BHewHUx nuHun {CO Group} Ha uudposom annapate). Ecnu
Habupaemble uMdpbl coBrnagalT ¢ kogom BHewHero LCR, cuctema HabepeT moamduUMpOBaHHLIE
LUMdpbl B COOTBETCTBUM C NporpaMmmmupoBaHmem LCR.

PucyHok 2.2.3 unntoctpupyet LCR.

Korga BHyTpeHHUn abOHEHT HabupaeT Kog AOCTyna K BHELLUHUM JIMHUSM U TpebyeMblili HOMep, cucTema
npoeepsieT nporpammupoBaHne LCR u© BbiOMpaeT HamnpaBneHne B COOTBETCTBUM C  STUM
nporpaMmMmMpoBaHNEM.

«9» - kog LCR, «001» - 3agaHHOe HanpaBreHne B gHeBHoe BpeMsi, «002» - 3agaHHOe HanpaereHne B
HoYyHOe Bpemsi. ADOHEHT HabMpaeT OAMH M TOT e HOMep, a CUcCTeMa cama BblIOMpaeT HanpaeneHne B
3aBUCMMOCTU OT BPEMEHW CYTOK.

Onepatop A

B

ARIA SOHO 001

(ke 002
)
Onepatop B

l
B

AGOHeHT Habpan «9»
1 Homep 8 (812) 123-4567

Onepatop C Aff

&

C.lMetepbypr
123-4567

PucyHok 2.2.3. LCR
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Ucnonb3oeaHue

Brymperrud LCR
1. CHumuTe TPYOKY unu Haxmute knasuwy [MON]. Habepute ko BHyTpeHHero LCR.
2. Kog saendaetcs kogom BHyTpeHHero LCR, ecnu oH 3anporpammupoBaH kak «INTERNAL» wnu
«BOTH» B Tabnuue nepsbix UMdppP HOMEPOB.

BrewHutd LCR
1. Habepute kog BHewHero LCR nocne Habopa koga [ocTyna K nepBow AOCTYNHOW rpynne BHELUHUX
nnHun («9») nnn Haxatua knasuwm {LOOP}.
2. Kog siBnsietca kogom BHewHero LCR, ecnun oH 3anporpammupoBaH kak «COL» unm «BOTH» B
Tabnuue nepBbIX LMdP HOMEPOB.

[Mpsmou eHewHut LCR
1. Habepute kopg BHewHero LCR nocne Habopa koga AocTyna K BHELUHEN NUHUW UMK Fpynne BHELLHUX
nuHWMK, nMbo nocre Haxatua knasuw BHewHerW nvHum {CO} unu rpynnbl BHELWHUX JTMHWUIA
{CO Group} Ha uMdpoBOM annapare.
2. Kog siBngetca kogom BHewHero LCR, ecnu oH 3anporpammupoBaH kak «COL» unun «BOTH» B
Tabnuue nepsbIX UMdP HOMEPOB.

O6pabomka ebi3oea

ABOHEHT CHUMaET TpybKy n
CIbILUUT CUTHaN FOTOBHOCTHN

!

ABOHeHT HabupaeT Homep

!

Het

HabpaHHble umdpbl
coBnagatoTt ¢ LDT?
(INT nnn BOTH)

lﬂa

HabpaHHble undpbl Hert
CoBMajaloT ¢ NnaHom

Habopa cuctemsbl ?

CucTema BbIGMpaeT rpynny
BHELLHMX NUHWIA 1 OTNpaBnseT
MOOMMULIMDOBAHHbIE LIMADbI

lua

ABOHeHT npogomkaeT Habop AkTMBM3aUMa yHKUMN CurHan
Homepa cucTeMsl oLmbKu

BHyTpeHHun LCR
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AndaBuUTHbIN yKa3aTernb

BHewHul LCR
Habop «9» unu Haxxamue {LOOP}

/

Cucrtema Bblaaet
curHan rotoeHoctm LCR

'

ABOHEHT Habupaet
HOMeD

HabpaHHble undpbl
coBnapatot ¢ LDT?
(COL vnmn BOTH)

ABOHEHT CHUMaeT
TPYOKy ¥ CAbILLNT
CUTrHan roToBHOCTHU

\

lpsmoii eHewHul LCR
Haxamue {CO}, {CO Group} a mak xe
«9» unu {LOOP} 8 pexxume LCR M13

CvcTtema BblGvpaeT
BHELLHIOK JINHUIO

v

ABOHEHT CNbILWNT cUrHan
rOTOBHOCTM BHELLUHEN

’

ABOHEHT HabupaeTt
HOMeD

I

HabpaHHble umdpbl
coBnagatoT ¢ LDT?
(COL nnn BOTH)

Oa

A\ 4 v

Cuctema Bblbypaert rpynny Cucrtema BblGMpaet Cucrema Cuctema
BHELUHWUX NWHUA B NVHUIO U3 NepBou oTnpaBnset oTnpasensiet
3aBUCKMMOCTM OT Habopa n OOCTYNHOM rpynnbl - 1 MoandULIMPOBaHHbIE HabpaHHble

oTnpasnset oTnpasnset umndppsbl undpsbl
MoandULMPOBaHHbIE UNdPbI HabpaHHble undpbl
\ 4 A 4 A 4 A

Habop HoMepa

ABOHEHT npoaomkaet

BHewHun n Mpamon BHewHun LCR
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Ycnosus

1.

10.
11.

12.

13.

Cywectsyert 6 pexumor LCR (3agatotcst B nporpamme 220 — MK 1).
- Pexum LCR 00 (M0OO): LCR oTknto4eH.
- Pexnm LCR 01 (MO01): aktnBupyeTcsa Tonbko BHewHnn LCR.
- Pexvum LCR 02 (M02): akTMBUPYIOTCH KaK BHYTPEHHWUI, Tak 1 BHewwHun LCR.
- Pexvm LCR 11 (M11): akTUBMPYIOTCA Kak BHELLHWUIA, Tak U npsamMon BHewwHun LCR.
- Pexwum LCR 12 (M12): aktuBupytotcs Bce Tunbl LCR.
(Mocne Haxatna «9» unu knasnwmn {LOOP} cuctema xaet Habopa HecKonbkux umdp, 4YTOObI
CpaBHUTb nx ¢ Tabnuuen LCR, u nuwb nocne 3Toro 3aHMMaeT BblOpaHHY BHELLHIOH FIMHUIO.)
- Pexum LCR 13 (M13): aktuBupytotcs Bce Tunbl LCR.
(Mocne nHaxatna «9» nnu knasuwmn {LOOP} cuctema 3aHMmaeT nepByto JOCTYMNHYIO BHELLHIOK
NVHWIO 1 3aTeM XaeT Habopa Heckonbkux Lmdp, 4Tobbl cpaBHUTL X ¢ Tabnuuen LCR.)
MepBble UUdpPbI HOMEPOB MOrYT NOBTOPATHCA. [1pn 3TOM 3HaYeHud, BBoAUMbIE Npu HaxaTum MK 2
(INT, COL, BOTH), n nugekc DMT gomkHbl OTNiMyaThCes.
Tabnuua nepBbIX UMdP HOMEpa OTCOPTUPOBaHa MO NEPBbIM UUdpaMm, 3HAYEHUSM, BBOAUMbBIM Npwu
HaxkaTum MK 2 (INT, COL, BOTH), n nigekcy DMT.
BHyTpeHHun LCR aktuBmpyetca, ecnu Habupaemble LMdpbl COBNagaloT C OQHOWM M3 nepBbix Lndp
Homepa B Tabnuue n npu Haxatum K 2 6bino BBeaeHo 3HadeHne INT unu BOTH.
BHewHnn LCR akTuBmpyetcs, ecnn Habupaemble uudpbl COBMagalT C OQHOM U3 nepsbiX UnUp
Homepa B Tabnuue n npu Haxatum K 2 6bino BBegeHo 3HadeHne COL nnm BOTH.
Mpsimon BHewHun LCR aktnBmpyeTcs, ecnn Habupaemble uudpbl COBMagalT C OQHOM U3 MEpPBbIX
unudp Homepa B Tabnuue, npu HaxaTtum K 2 Obino BBegeHo 3HadeHne COL wnm BOTH u
BblOpaHHasi BHELUHAS NUHUS NPUHAANEXUT K rpynne BHELWHUX fMHUK, 3anporpammMuMpoBaHHON B
Tabnunue DMT.
Onsa Toro 4yto6bl BHewHuin LCR n Mpamon BHewHuin LCR pabotann no-pasHoOMYy C OOHMMU N TEMU
Xe nepBbIMK Ldpammn Homepa, HeobxoaMmo Npu NporpaMMMpoBaHUM BHavane BBeCT Lndpbl Ans
BHewHero LCR, a 3atem BBecTu umdpbl ang MNpsmoro BHewHero LCR. OTo0 BO3MOXHO, €Cnn MHAEKC
DMT gns BHewHero LCR meHblwe nHgekca DMT gns MNpsamoro BHewHero LCR.
Mepeble undpbl npamoro BHewHero LCR gomkHbl ObiTb 3anporpaMmMmMpoBaHbl C y4ETOM BpPEMEHU
OTBETa CTaHLMM MO CETU.
Mpsimon BHewHUn LCR He ncnonb3yeT anstepHaTuBHble MHAekcbl DMT, Tak Kak BHELLHSS NVHUS yKe
BblOpaHa.
BHyTpeHHuI LCR Bcerga nmeet 6onee BbICOKU MPUOPUTET MO CPABHEHUIO C NITAHOM HyMepaLmu.
LCR moxeT 6bITb NPUMEHEH B CreAyOLMNX CIyYasX:
- Habop nocne BbiGopa BHELLHEN NMNHUM C NCMONb30BaHNEM COOTBETCTBYHOLLErO Koaa («9»)
- Habop nocne Bbi6opa BHeLLHeN NHUK HaxxaTnem knasuwm {LOOP} Ha undpoBom annapaTte
- Habop 6e3 BbibOpa BHELLHEN NUHUN
- CuncTeMHbIN U NepcoHanbHbIN COKpaLLEeHHbI Habop
- ABTOMartumyeckasi nepeagpecauus Bol3oBa (He no cetn ATC)
- [oBTOpHBIN HAabop Homepa (ecrnu npu NnepeBom Habope ucnornb3obarncsa LCR)
- ABTOO03BOH (ecnu npu ero akTueusauumn ucnornbs3osancsa LCR)
JTio6on Habop nepBbix Lundp Homepa B Tabnuue LDT MoxeT YacTM4HO coBnaaathb C Apyrnm Habopom
nepsbIx Lngp Homepa, Hanpumep «012» n «0123».
Emkoctb Tabnuupbl LCR:
- 3 30HbI NO gaTe
- 3 30HbI N0 BpEMEHMU
- KonuuyectBo 3anucen nepsbix Lngp Homepa (LDT): 250
- KonuyectBo 3anucen mogudukauum uudpp (DMT): 100
- MakcumanbHOe Yncno aHanuanpyemblx umap: 12
- MakcumanbHoe yncno gobaensembix undp: 25
- AnbrepHatuBHbIn DMT uHgekc : 1
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lpoepammupoeaHue

B Atpubytel LCR 4.9.1 (Mporpamma 220)

Tabnuua nepsbix ungp Homepa (LDT) 4.9.2 (Mporpamma 221)

Tabnuua mogndukaumm Habmpaemblx undp (DMT)  4.9.3 (Mporpamma 222)
Nuunuymnanusaums tabnuy LCR 4.9.4 (Mporpamma 223)

[Mpumepbl nporpammupoBaHua LCR]

1) MNpumep 1 (nob6aBneHne npedmkca B HAb6op)

Kop ooctyna K MexxayropofHen cBs3u HaunHaeTes ¢ undpbl «0» (Hanpumep, «031»).

Kog pgoctyna k Hambonee BbirogHoMy HanpasneHuio — «082». Nonb3oBatenb AOMKEH BbIATU Ha 3TO
HanpasreHne Npu MexgyropogHeEM NCXOASLLEM BbI3OBE.

Mporpamma 220 Mporpamma 221 (LDT) Mporpamma 222 (DMT)
Pexum LCR Averika 000 Averika 00
MO01, M02, M11, M12 Tun LCR: COL Mosunumsa Havana yganenus undp: 01
(BHewHun LCR paspelueH) Kog LCR: 0 KonnuecTteo yaansemsix undgp: 01
DMT: 00 00 00 Mosuuma Hadana pobaeneHunss uudp:
01
[ob6aBnsiemble undgpbl: 082

AGoHeHT HabupaeTt 0314502628, a B pesynkrate cuctema Habupaet 082314504628.

2) Mpumep 2 (BbIGOP rpynnbl BHELWHUX FIMHUIA)

K cucteme ARIA SOHO nogkntoyeHbl ABa Tvna BHELWHUX NNHWUIA: «A» 1 «B».

JInHum Trna «Bb» ncnonb3yeTcs ANs MEXAYHapOOHbIX BbI30OBOB, a TMNa «A» - A1 MECTHbIX BbI30BOB.
Kog goctyna K mexxgyHapogHon ceasm — «001».

Mporpamma 141

Mporpamma 117

Mporpamma 161-3

BHelwHMe nuHumn Tnna «Ax»
pacnpegenstoTcs B rpynny 1
BHewHune nuHmm tnna «b»
pacnpegensioTcs B rpynny 2

Paspeluaetca goctyn K rpynnam
BHeLWHMX nuHum 01, 02

I"Ipeop,oneHl/le 3aHATOCTU
nepBon rpynnbl BHELLHUX
nHUM — «OFF»

Mporpamma 220

Mporpamma 221 (LDT)

Mporpamma 222 (DMT)

Pexxum LCR
M01, M02, M11, M12
(BHewHun LCR paspelueH)

Avenika 000
Tun LCR: COL
Kog LCR: 001
DMT : 00 00 00

Auenka 00
pynna BHeLWHUX nuHui: 02

ABoHeHT HabupaeT «001» 1 ¢ nomowlbto LCR nonagaet Ha rpynny nuHum 02 — nuHmm tuna «b».

Opyrne Habopbl He HangeHbl B LDT, u noatomy oGpabaTbiBaloTCs Kak OObIYHLIM OOCTYN K JIMHUA B
nepsor goctynHown rpynne — rpynne 01 — nuHmum tnna «A». Ecnn npn obbIMHOM BbIXOAe ANs1 MECTHbIX
BbI30BOB BCE NWHUM Tana «A» OKaXyTcs, 3aHATbl, TO NMHUM Tuna «b» ucnonb3oBaTbCcs AN MECTHOM
cBs3n He 6yayT. (MpeogoneHne 3aHATOCTN NEPBON rPYMMbl BHELWHUX NUHUA — « OFF»).
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3) Mpumep 3 (cozpaHMe anbTepPHATUBHOIO KoAa [OCTYNa K rpynne BHELWHUX FTMHUNA)

K cucteme ARIA SOHO nogkntodeHbl nuHUM VOIP 1 06blYHbIE BHELLHWE NTIMHUM.
Kog goctyna k nuHuam VOIP gormkeH ObiTb «7», @ Kog AoCcTyna K OObIYHBIM BHELLHMM JIMHUSM — «9».

Mporpamma 106

YoanuTe/mameHvTe Kogpbl, Ha4MHaoLWwmnecs ¢ Umdpbl «7»

(BbINONMHATL HE 06A3aTENBHO, HO HE N3MEHEHHbIE KOOI 4ENCTBOBATb He ByayT)

Mporpamma 141 Mporpamma 117 Mporpamma 161-3

OBblYHbIE BHELUHME NNHUK Paspelaetca goctyn k| NpeogonexHve 3aHATOCTM NEPBOW rpynmbl

pacnpegenstotcs B rpynny 01, rpynnam BHELLHUX BHELWHMX NuHUA — «OFF»

JInnnm VOIP pacnpegenstotcs nnHni 01, 02

B rpynny 02

Mporpamma 220 Mporpamma 221 (LDT) | Mporpamma 222 (DMT)

Pexum LCR Avenka 000 Avenka 00

M02, M12, M13 Tun LCR: INT Mosunumsa Havana yganeHusa undcp: 01

(BHyTpeHHun LCR pa3spelueH) Kog LCR: 7 KonnyectBo yaansembix ungp: 01
DMT : 00 00 00 pynna BHeLWHnX nnuHuin: 02

4) NMpumep 4 (naponb Ha Habop onpeaeneHHOro Homepa)

Kog goctyna k mexxgyHapogHow ceasun: «001».
JocTyn K MexayHapoaHOW CBA3WM MOTYT NONYYUTb TOMBKO NOMb30BaTenuy, UMetoLLne Koa asTopusauuu.

Mporpamma 220 Mporpamma 221 (LDT) Mporpamma 222 (DMT)
LCR MODE Auenka 000 Auenka 00
M12, M13 Tun LCR: COL lpynna BHewHux nuHmi: 01
(BHewHun/Mpsimon BHewHun LCR Koa LCR: 001
paspeLUeHbl) DMT : 00 00 00
Mpoepka napons: ON

32



ARIA SOHO PykoBoacTBO NO nporpamMmMmmMpoBaHuIo AndaBuTHbIN yKa3aTernb

2.2.8. Habop u3 namatn (Memory dialing)

2.2.8.1. ABTon03B0OH (ACNR - Auto Call Number Redial)

OnucaHue

Ecnn BbI3biBaeMbIi BHELLHUI abBOHEHT 3aHAT UIMM HE OTBEYaeT, BO3MOXHO, MUCMONb30BaHNE yHKLNN
aBTOO03BOHA — cucTeMa Oyaet noBTopATb HAbop 3TOro HOMepa 3agaHHoe KONMYecTBo pa3 (MCXogHo — 3
pasa) Yepes HasHa4YeHHbI MHTEpPBa BPEMEHM.

HNcnonb3oeaHue

g akmusayuu asmodo3eoHa, ecriu 8bi3bigaeMblli BHEWHUU aboOHEHM 3aHaM Uiu He omeevyaem:

1.
2.
3.

4.

Haxmunte knasuwy [REDIAL].
MonoxuTe Tpy6KY.

Cuctema Gynetr aBToMaTUYeCKU MOBTOPSTb HAbOp 3TOro HOMepa Yepe3 HasHaYeHHbI MHTepBan
BPEMEHMN.

Mpn oTBeTe BbI3bIBAEMOro abOHEHTa CHUMUTE TPYOKy wmnu HaxmuTte knasuwy [MUTE] ans
BKJTIOMEHUS MUKPOCOOHA.

s ommeHbl a8mo00380Ha:

Haxmute muratowyto knasuwy [REDIAL] vnu cHumute Tpyoky mnu Haxxkmute knasuwy [MUTE] Bo
BPEMS 3aHSATUS CUCTEMOWN BHELUHEN NMUHUK ANa criefyowen nonsiTkn Habopa Homepa.

Ycnoeus

1.

[na ncnonb3oBaHWsa (PyHKUMKM aBTOAO3BOHA Ha UMGPOBOM annapate obsasatenbHO OoSMkHa ObiTb
HasHayeHa knasuwa [REDIAL].

[TRANS/PGM] + MK + [TRANS/PGM] + 97 + [HOLD/SAVE]

(TpebyeTcs TonbKo Ans 2/4/8 KHONOYHLIX Mogenen LMgpPoBLIX annapaTos)

Ha nnatax aHanoroBbIX BHELIHMX JIMHUA AO0MKHbI OblTb YCTAaHOBMEHLI MOAYNW onpeaeneHus
CUrHanoB Ha BHewHen nuHum (CPTU).

Ecnn BHewHAs nuHMsa, No kKoTopon Obina caenaHa npegbigywias nonbiTka A03BOHA, K MOMEHTY

cnegylowen NonbITKM oKkasanacbh 3aHsTa, Afs 3TOW NonbiTkK OyAeT ncnonb3oBaHa cBOOOAHAs NMUHUS
B TOWM Xe rpynne BHELIHUX NNHUNA.

lpoepammupoeaHue

B Tanmep aBrogo3BoHa 4.5.1.10 (Mporpamma 180 — MK 10)

B Tanmep 3agepxkku aBtogo3soHa 4.5.1.8 (Mporpamma 180 — MK 8)

B Tanmep onpefeneHus curHana «3aHaTo» npu aBtogo3soHe 4.5.1.13 (Mporpamma 180 — MK 13) —
NPUMEHSETCH TONbKO A5 aHANOroBbIX BHELUHUX NIUHUIA

B Tanmep He oTBeTa npu aBTogo3eoHe 4.5.1.9 (Mporpamma 180 — MK 9)

B KornunyecTBo nomnbITok aBtogo3soHa 4.5.1.11 (Mporpamma 180 — MK 11)

[ |

YacToTHbIE XapakTepPUCTMKN curHanoB aBTogo3soHa 4.12.1 (Mporpamma 423)
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2.2.8.2. MNMoBTOpHbLIK Habop opHoro u3 nocnegHux 10 HomepoB (Last Number
Redialing)

OnucaHue

Ona kaxgoro LMdpoBOro annapata cucteMa opMUPYET XKypHan MCXOASILUMX BHELHMX Bbl30BOB, B
KoTopoM coxpaHsitotca 10 nocnegHux HabpaHHbIX HOMEPOB (ANMHA KaXAoro HOMepa He MOXET
npesbiwaTtb 48 undp). Nonb3oBaTenb annapaTta ¢ gucnneemM MOXeT BblibpaTb O4MH M3 3TUX HOMEPOB
4ns NoBTOpHOro Habopa.

HNcnonb3oeaHue

Hns noemopa Habopa nocriedHe2o HabpaHHO20 HoMepa ¢ yugposoo arnapama:

1. CHumuTte TpyobKY nnmn Haxxmute knasuwy [MON].
2. Haxmwute knasuwy [REDIAL] nnu Haxmute knasuwm [SPEED] v [*X].
3. Haxwmwute knasuwy [HOLD/SAVE].

Hns _nosmopa Habopa odHoz20 u3 10 nocrnedHux HabpaHHbIX HOMEepos8 C uugpoeo20 arnapama ¢
oucnneem:

1. CHumuTe TpyOoKy nnun Haxkmute knasuwy [MON].
Haxmute knasuwy [REDIAL] nnu HaxxmuTe knasuwm [SPEED] n [*].
3. Bo Bpems nHaukauum Ha gucnnee nocriegHero HabpaHHOro HoMepa HaXxmmamnTe
knasuwwm [UP] nnn [DOWN] ans noncka HyxxHoro Homepa 13 10 nocnegHux HabpaHHbIX.
4. Korga HangeH HyXHbI Homep, HaxmnTe knasuwy [HOLD/SAVE] ans ero Habopa.

Hns noemopa Habopa nocriedHe20 HabpaHHO20 HOMepPAa C aHaI0208020 annapama:

1. CHumwute Tpy6KY.
2. Habepute «5 5 2» (cm. Ccbinky 1) unu Haxmute knasuwy [REDIAL] Ha aHanoroBom annapare.

Ycnoeus

1. Ecnu BHELWHSAS NMHKS, N0 KOTOPOW HoMep Obiil HabpaH paHee, B AaHHbI MOMEHT 3aHsITa, TO A4
Habopa GygeT ucnonb3oBaHa cBOOOAHAS NMMHUS B TON XKe rPyrnne BHELIHUX NIMHUNA.

2. Howmepa B cnucke 13 10 nocneaHnx HabpaHHbIX HOMEPOB MOTYT NMOBTOPATHCS.

3. Ecnwn Bbl Bocnonb3yetecb yHKLMEN NOBTOPHOro Habopa ogHoro n3 nocnegHnx 10 Homepos npu
BKIMHOYEHHOM aBTOA03BOHE, (DYHKLNSA aBTOL03BOHA OTKITHOYUTCS.

Ccbinku

1. Koa noBTOpa nocriegHero HabpaHHOro Homepa ¢ aHanorosoro annapara: 3.6.6 (Mporpamma 106 —
nK9)
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2.2.8.3. NoBTOpHbLIN HabOp coxpaHeHHOro Homepa (Save Number Redialing)

OnucaHue

Cuctema no3BonsieT KaxaoMy aboHEeHTY BPEMEHHO COXpaHWUTb HabpaHHbld HoMep. [pu coxpaHeHun
criegytollero Homepa npeablayLmin ctpaercs.

HUcnonb3oeaHue

Ansa coxpaHeHus HabpaHHO20 HoMepa Ha uugpoeomM annapame:

1. Bo Bpems pasroBopa ¢ BHELUHUM abOHEHTOM ABaxadbl HaxkmuTe knasuwy [SPEED].
2. T[lonoxwuTte TpybKYy.

Hnsa Habopa coxpaHeHHO20 HoMepa Ha yughpoeom arnnapame.

1.  CHumwuTe TpyOKy mnu Haxxmute knasmwy [MON].
2. Haxmute knasuwy [SPEED].
3.  Haxmute knasuwwy [#].

Ycnoeus

1. Ecnu BHELWHSS NUHUA, NO KOTOPOW Homep 6bin HabpaH paHee, B JaHHbI MOMEHT 3aHATa, TO AN
Habopa GygeT ncnonb3oBaHa cBOOOAHASA NMHUS B TOW e rpynne BHELLHMX NMUHUA.
2. CoxpaHeHHbIn HOMep He CTUPAaETCs NPU BbIKMIOYEHUN SNEKTPUYECKOTO NUTAHNS CUCTEMBI.

2.2.8.4. NepcoHanbHbIN COKpaLleHHbIN Habop (Station Speed Dialing)

OnucaHue

Monb3oBaTtens UUGPOBOro annaparta MOXET 3anoOMHUTb 4YacTo Habupaemble HoMepa B sYelrikax
nepcoHanbHOro cokpatleHHoro Habopa (000~099). Ha kaxgoro aboHeHTa MOXeT OblTb BblOENEHO He
oonee 100 aueek. KonnyectBo umdcdp B 3anOMMHAEMOM HOMEPE HE MOXET MpeBblaTtb 24, BKNO4as
naysbl, Flash-komaHgy, komaHay wu3mMeHeHust Tuna Habopa C WMMNYMbCHOrO Ha TOHAmNbHbLIA WU
HeoTobpaxaemble cumBonbl. [locne Flash-komaHabl nay3a BcTaBnsietca asTtomatmyeckn. OOuiee
KONMNYEeCTBO si4eeK NepcoHanbHOro cokpatleHHoro Habopa B cucteme ARIA SOHO pasHo 500.

Ncnonb3oeaHue

s _ebi3oea aboHeHma C ucrofib308aHUEM [1epCcoHanlbHO20 COKpaweHHo20 Habopa Ha uyugpposom
annapame:
1. CHumuTte TpybKy nnun Haxxmute knasuwy [MON].

2. Haxmute knasuwy [SPEED].
3. HabepuTe Homep siHelikn NeEpCOHanbHOro CokpalleHHoro Habopa (000~099).

35



ARIA SOHO PykoBoacTBO NO nporpamMmMmmMpoBaHuIo AndaBuTHbIN yKa3aTernb

s coxpaHeHUs1 HoMepa 8 si4elike repcoHarbHo20 CoKpaueHHo20 Habopa Ha uughposom annapame:

1

2.
3.
4.
5.

7.

8.

Haxmute knaesuwy [TRANS/PGM].

Haxmute knasuwy [SPEED].

Habepute HOMep AYelikn nepcoHanbHOro cokpatlleHHoro Habopa (000~099).

Mpn HEOBXOAMMOCTU HAXMUTE KNaBULY BHELUHEWN NIMHUW UKW TPYNMbl BHELUIHUX JIMHWUNA.

Habepute Homep aboHeHTa, BKMOYas cneayoLlime cneymanbHble Koabl:

[CALL BK] — BcTaBka nays3bl

«>Xk» — 3anpeT oTobpaxeHna Homepa Ha gucnnee uudposoro annapara /
nepexod B TOHarbHbIN HAbop.

Beog aTtoro cMmBona B ka4ecTBe NepBol uudpbl 03HAYaeT 3anpeT oTobpakeHns Homepa Ha
ancnnee umdposBoro annaparta. Beog ero B gpyron no3vuum o3HavaeTr M3MEHeHue Tuna
Habopa ¢ MMMyNbCHOIO Ha TOHANbHbIN.

[DND/FWD] — Ecnn oBHapyXeHue curHana rotoBHOCTUM nnHuM (cM. Ccbiniky 1) BKNKOYEHO M STOT

CUMBOJ1 BBEOAEH Ha MEPBON MMM BTOPOW MO3NLMKM, BbiOpaHHAs BHELLHAS JIMHUSI B PEXUME
nogknioyveHuss K ydepexgeHdeckon ATC, To dyHKUMeNW 3TOro cuMBona sBNAETCH
oOHapyXeHue curHana roToBHOCTU JIMHUM.

[FLASH] — BctaBka Flash-komaHgpbl B 3anoMmHaembli HOMep.
Ecnn ncnonb3yloTcsd aHanoroBble BHELUHWE MNUHUKU, TO OYHKLUUEN STOro CMMBOMa SBMsSieTcH
[ocTyn K ycnyram TenegoHHOn ceTu.

Haxwmute knasvwy [HOLD/SAVE].

Mpn HeobxogmMmocTn BBeauTe MmA (He bonee 12 cumBonoB), Habupasa No Ase UMdpPbl Ha Kaxabln

CUMBOIM.

Haxwmute knasvwy [HOLD/SAVE].

lMpumeyaHue: [lns coxpaHeHusi Homepa & criedyrouel siHelike noemopume rnpouedypy, HaduHas ¢ n.3.

Ansa oducmku codepxumoeo g4elKku nepcoHanbHO20 cokpauleHHo20 Habopa ¢ uugppoeozo annapama:

1.
3.

4.

Haxmute knasuwy [TRANS/PGM].

Haxmute knasuwy [SPEED].

Habepute HOMep s4enkM nepcoHanbHOro CoKpalleHHoro Habopa, coaepXumoe Kotopon Bebl
XOTUTE OYUCTUTD.

Haxmute knasuwy [HOLD/SAVE]. CoxpaHeHHbI paHee B AaHHOW syelnke Homep OyaeT cTepT.

Ana npocmompa colepXumMoz20 S4YeeK epcoHasibHO20 CoKpaweHHo20 Habopa Ha uughposom

annapame:
1. HaxmwnTte knasuwy [TRANS/PGM].
2. Haxwmute knasuwy [SPEED].
3. Habepute HoMep sYenKkn NepcoHanbHOro cokpalleHHoro Habopa.
4. Haxumasa knasvmwun [UP] unn [DOWN] BhbiBEANTE Ha AUCNNEN COAEPXKUMOE Criegyowen unm

npeablayLLen SYekn NnepcoHanbHOro CokpalleHHoro Habopa.

s coxpaHeHuUs HoMepa 8 s14elike epcoHabHO20 COKpauleHH020 Habopa Ha aHa/l02080M arnapame:

1.

P w

CHumute Tpy6KY.

Habepute kog poctyna K (PyHKLMM COXpaHEeHUs HoMepa ANsi NepCOHanbHOro COKpaLleHHOro
Habopa «5 5 5» (cm. Ccbinky 2).

Habepute HOMep A4erkn nepcoHanbLHOro cokpatieHHoro Habopa (000~099).

Habepute Tpebyembin Homep aboHeHTa (He 6onee 24 undp).

Haxmute knasuwy [FLASH].
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Ansa ebizoea aboHeHmMa € UCONbL308aHUEM MEPCOHAalIbHO20 CoKkpauweHHo20 Habopa Ha aHaio2080M

arinapame.

1.

2
3

CHumuTe TPYOKY.
. HabepwuTte kog goctyna K yHKLMKU CcoKpalleHHoro Habopa «5 5 8» (cm. Ccbinky 3).
. Habepute HoMep siueinkn nepcoHanbHOro cokpatlieHHoro Habopa (000~099).

s oducmku codepxumoeo g4elKkuU NepcoHabHO20 CoKpauleHHo20 Habopa ¢ aHaI0208020 annapama:

1.

CHumuTE TPYOKY.
HabepuTte koa goctyna K OYHKLMM COXpaHEeHUs HoMepa NS NepCoHarbHOro COKpaLleHHOro
Habopa «555» (cm. Ccbinky 2).

3. HabGepuTe HOMep siHENKM NepCcoHanbHOro cokpalleHHoro Habopa (000~099).
4. Haxmute knasuwy [FLASH].

Ycnosus

1.

2.

Homepa B s4erikax nepcoHanbHOro COKpaleHHOro Habopa COXpaHAKTCA MpU  BbIKIHOYEHUN
3MNEeKTPUYECKOro NUTaHNsA CUCTEMBI.

KonnuecTtBo umdp B 3anoMMHaemMom HOMepe Ansi NepCOHanbHOr0 CoKpalleHHOro Habopa He MOXeT
npesbiWwaTth 24, BKNOYas Koabl cneumanbHbIX QYHKLMWNA.

Mpn nonbiTke Habopa HOMepa M3 NYCTOM SAYENKM NEPCOHAsIbHOro COKpalleHHOro Habopa cuctema
Bbl4ACT curHasn owmobku.

Ecnu nepeg Habopom Homepa S4enKkMm NepcoHanbHOroO COKpalleHHoro Habopa OygeT BbiOpaHa
BHELLHSAS NUHWUS, TO cucTemMa npousseaeT Habop no aToW NMHWK, a He MO YKa3aHHOMW B S4eKe.

Ha undposbix annapatax cepun LDP-72xx BO3MOXHO nNporpamMmmMuMpoBaHne MMEHWU BHYTPEHHErO
aboHeHTa (He 6onee 12 cumBonoB), kOTOpoe ByaeT oToGpaxkaTbCsa BMECTO HOMepa Ha TepMUHanax
Bbl3blBaeMbIX aboHeHTOoB. [lporpammuMpoBaHMe WMEHW MPOU3BOOUTCA B SYENKY COKpalleHHOro
Habopa 000. Korga umsi BHYTPEHHero aboHeHTa 3anporpaMMMPOBAHO AdaHHasi A4yenka He MOXET
ObITb UCNOMNb30BaHa B KA4ECTBE AYENKM CUCTEMHOIO COKpaLLeHHOro Habopa

Takke BO3MOXHO Has3Ha4YeHMe HOMEpOB  BHEWHUX abOHEeHTOB  HEeMOCPeACTBEHHO  Ha
Mporpammupyembix Knaeuwax c¢ nomouwibto knasuwm <TEJI HO>. [lpn 3tom aBTOMaTM4ecku
NCNOMb3yKTCA MNocrneaHne [OCTYMHble S4YEerkM NepcoHanbHOro COKpalleHHoro Habopa. Wx
pedakTupoBaHWe CTaHAapTHbIM CrnocoboM npu 3TOM HEBO3MOXHO. [lpn oTMeHe dyHKuun
COOEePXNMOE NCMOMb30BaBLUENCA A4YENKMN CTUPAETCA.

AHanoruyHasa cutyauuss UMeeT MecTo Mpu aBTOMaTUYECKOW nepeagpecauun BblI3OBOB Ha BHELLHIOW
NIMHUIO C HENOCPEACTBEHHBbIM BBOAOM HOMepa aboHeHTa.

Ccbinku

1.
2.

3.

O6Hapy»xeHune curHana roToBHOCTK BHeluHen nuHun : 4.4.1.6 (Mporpamma 160 — K 6)

Kog pmoctyna K yHKUMWM COXpaHEHUsI HOMepa ANs MepcoHanbHOro CokpalleHHoro Habopa 3.6.6
(Mporpamma 106 — MK 12)

Kog mocTtyna kK pyHKUMKM cokpalleHHoro Habopa 3.6.6 (Mporpamma 106 — MK 15)

lpoepammupoeaHue

B [locTyn K oyHKUMAM CoKpalleHHoro Habopa 4.1.3.9 (Mporpamma 112 - MK 9)

O6HapyxeHune curHana roToBHOCTK BHelwwHen nuHnun - 4.4.1.6 (Mporpamma 160 — MK 6)
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2.2.8.5. CucteMHbIN COKpaLleHHbIN Habop (System Speed Dialing)

OnucaHue

Homepa B siyelikax CUCTEMHOrO COKpalleHHOro Habopa MOryT ObiTb COXpaHeHbl TOMbKO OMepaToOpOM.
OTn sAYelKkn OOCTYMHbl BceM aboHeHTam cucTteMbl. MakcumanbHOe KONMUYeCTBO SiYeek CUCTEMHOrO
COKpalleHHoro Habopa B cucteme ARIA SOHO — 500.

lMporpammupoBaHne
CUCTEMHOIO OnepaTop
YCKOPEHHOro Habopa

A 4

Wcnonb3oBaHue 5
CUCTEMHOro JTro6ont AGOHEeHT
YCKOPEHHOro
Homep 2200~2499
AYENKN
Y
200012199 MpoBepsaetca
Knacc cepsuca
aboHeHTa

Mcxoaswmm Bbi30B (¢

[dnana3oH siYeeKk CUCTEMHOTO
OnucaHune
COKpalleHHOoro Habopa
2000 ~ 2199 Habop paspelueH 6e3 orpaHn4eHuin
2200 ~ 2499 HabGop npoBepseTcsa B COOTBETCTBUM C
Knaccom cepsuca aboHeHTa
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Ucnonb3oeaHue

s coxpaHeHUs HoMepa 8 si4elike cUcCmeMHO20 CoKpauweHHo20 Habopa Ha annapame ornepamopa:

Haxmute knasuwy [TRANS/PGM].

Haxmute knaeuwy [SPEED].

HabepuTe HOMep si4enKkn CUCTEMHOIO COKpaLLleHHoro Habopa.

Mpy HEOBXOANMOCTU HAXXMUTE KNaBULLY BHELLUHEN JIMHWUW UAW FPYMMbl BHELWHUX JIMHUA.

Habepute Homep aboHeHTa, BKMOYas cneayoLwme cneymnanbHble Koabl:

[CALL BK] — BctaBka naysbl
«>%» — 3anpeT oTobpaxeHnsa HoMepa Ha gucnnee uudgposoro annapata /
nepexopn B TOHanNbHbIN HAboP.

BBog aTtoro cMmBona B kayecTBe NepBon uudpbl 03HAYaET 3anpeT oTobpakeHns Homepa Ha
aucnnee uudpoBoro annaparta. Beog ero B Apyron nos3vumm o3HadaeT WU3MEHeHue Tuna
Habopa ¢ MMNYNbCHOrO Ha TOHANbHbIN.

abrowbd =

[DND/FWD] — Ecnu obHapyxeHne curHana roToBHOCTU NMHUKM (cM. Ccbinky 1) BKIHOYEHO U 3TOT

CUMBOJT BBEEH Ha MEepBOM UMM BTOPOWN MO3MUUKN, BbiOpaHHAs BHELUHAS NUHUSA B peXxnme
noakniyveHnst kK ydepexgeHdeckon ATC, To dyHKUMEnW 3TOro0 CuMBONa SBNSETCS
oBHapy>XeHune curHana rotToBHOCTU NIMHUMN.
[FLASH] — BcTtaBka Flash-komaHabl B 3anoMvHaeMblin HOMep.

Ecnn ncnonb3yoTcsl aHanoroBble BHELWHWE NMHUKM, TO dOYHKLMEN STOro0 CUMMBOSA SABMSIETCH
HocTyn kK ycnyram TenedoHHON CeTu.

6. Haxmute knasuwy [HOLD/SAVE].

7. Mpn HeobxogumocTn BBEauTe MMs (He Gonee 12 cMMBONOB), Habupasi No ABe UMdPbI Ha Kaxabln

CUMBOIJT.
8. Haxwmute knaesnwy [HOLD/SAVE].
X:[lna coxpaHeHUs HoMepa B CriefyroLLen sueiike NOBTOPUTE NpoLieaypy, HaumMHasa ¢ n.3.

Ans _ebizoga _aboHeHma ¢ UCMo/ib308aHUEM CUCMEMHO20 COKpauleHHo20 Habopa Ha uughposom
arinapame.

1. CHumute TpyObKy unm Haxkmmute knasmwy [MON].
2. Haxmute knasuwy [SPEED].
3. HabGepwute HoOmMeEp A4YenKkn CUCTEMHOrO CoKpaLleHHOro Habopa.

Ans_ebi3oea _aboHeHMa C UCMOIb308aHUEM CUCMEMHO20 COKpauwleHHo20 Habopa Ha aHaio2o080M
arinapame.

1. CHumuTte TpyOKY.
2. Habepute kog goctyna K pyHKLUKM cokpalleHHoro Habopa 5 5 8 (cm. Ccbinky 2).
3. Habepute HOMep AYENKM CUCTEMHOrO COKpaLLeHHOro Habopa.
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Ycnosus

1.

[na onpepeneHnss curHana rotoBHOCTW NIMHUMM Ha Nnartax BHELWHWX aHanoroBbiX NWUHWUA OOIMKHbI
ObITb ycTaHoBMeHbl mogynu CPTU.

2. VcxogHo BbI3OB C UCMONb30BaHMEM CUCTEMHOMO COKpaLLleHHOro Habopa ansa a4yeek ¢ Homepamm 2200
n Gornee npoBepsieTCA B COOTBETCTBUM C Knaccom cepsuca aboHeHTa. HeobGXxoamMMocTb NpoBepku
Habopa MOXHO OTMEHUTb AN HEKOTOPbIX OMana3oHOB HOMEPOB S4eeK Mpu HasHadyeHun 30H
CUCTEMHOIO COKpalleHHoro Habopa (cm. Ccbinky 3).

3. KonnyecTtBo umncp B 3anoMMHaeMOM HOMepe LNsi CUCTEMHOrO COKpalleHHOro Habopa He MOXeT
npesbiWwaTth 24, BKNOYas kogbl cneumanbHbiX YHKLUNIA.

4. Tpn nonbiTkKe Habopa Homepa M3 MNYCTOM SAYENKM CUCTEMHOINO COKpalleHHoro Habopa cucTembl
Bbl4ACT curHasn owmoku.

5. Ecnu nepen Habopom HOoMepa S4ENKM CUCTEMHOIO cokpalleHHoro Habopa 6yaet BbibpaHa BHeLLHASNA
NNHWSA, TO CUCTeMa Npoun3BedeT Habop Mo 3TOM NNHUK, a HE MO yKa3aHHOW B SiYENKE.

6. Ecnu Bce BHELLHWE NUHUM B rpynne 3aHATbl, CUCTEMA BblAacCT curHan «3aHAaToy.

7. Homepa B 44enkax CMUCTEMHOIO COKpPaLlEHHOr0 Habopa COXpPaHAKTCA MpuM  BbIKIHYEHUN
3MNEeKTPUYECKOro NUTaHNsA CUCTEMBI.

Ccbinku

1. OGHapyXeHune curHana roroBHoCT BHelLHen nuHun : 4.4.1.6 (Mporpamma 160 — K 6)

2. Kop poctyna k pyHKLUMK cokpalleHHoro Habopa 3.6.6 (Mporpamma 106 — MK 15)

lpoezpammuposaHue

B [locTyn K pyHKLMAM cOoKpalleHHoro Habopa 4.1.3.9 (Mporpamma 112 - MK 9)

B 30Hbl CUCTEMHOrO CokpalleHHoro Habopa 4.11.5 (Mporpamma 232)

B O6GHapyXeHue curHana rotoBHocTu BHewHen nuHun - 4.4.1.6 (Mporpamma 160 - MK 6)
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2.2.9. NepcoHanbHaa nuHua (Private Line)

OnucaHue

HekoTopble BHELWIHME NMHUM MOTYT OblTb Ha3HaYeHbl OIS 3KCKM3UBHOMO MCMONb30BAHMA OLHUM WM
HECKONMbKMMN LMdpOoBbIMM aboHeHTamu. [Ina 3TOro OHU AOMKHbI HAXOAUTLCA B rpynne BHELUHUX NUHUIA
00. Ha cootBeTcTBYylOLWMX LMAPPOBLIX annapatax OOSMKHbl ObiTb Ha3Ha4YeHbl KnaBuLWM 3TUX JIMHWUIA
(ncnonbsoeanue knaeuww {Loop} nnmn {CO Group} Ans NnepcoHanbHbIX NMHWUIA HEBO3MOXHO.)

Ncnonb3oeaHue

MepcoHanbHas NMMHUA PYHKLUMOHMPYET Kak 0OblYHas BHELLHSS NMUHUS 38 UCKIIOMEHUEM OrpaHMYeHnI Ha
AOCTYN K HEN CO CTOPOHbI aBOHEHTOB CUCTEMBI.

Ycnosus

1. BXxoaswmi BbI30B MO NEPCOHANBHON NMMHUN HE MOXET ObITb NEpPEXBAYEH.

lMpozpammupoeaHue

B [pynnbl BHEWHUX NuHnin - 4.2.2.1 (Mporpamma 141 — MK 1)
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2.3. DyHKUMN nepeHanpaBrieHUs BbI3OBOB

2.3.1. ABTomaTtnyeckas nepeagpecauus (Call Forward)

OnucaHue

ABOHEHT MOXET nepeagpecoBaTh BXOAALLIME BbI30BbI Ha ftobOro aboHeHTa, rpynny abOHEHTOB win
rorocoBYKD MOYTY, WUCNOMb3ys pasnuuyHble Koabl. PucyHok 2.3.1 wunniocTpupyeT pasnuyHble Tunbl
aBTOMaTU4ecKow nepeagpecaumm.

BxopAawmn BHELWHUI Unu
BHYTPEeHHUW BbI3OB

Mepeagpecaumns Ha Tun
BHELUHIOIO NNUHNIO B 1 - BesycrioBHas MNepeappecaums

B 2 - Mo 3aHATOCTU ”

AOGOHeHT A M 3 -HeToTtBeTa
W 4 - 3aHATo/HeT oTBeTa

AGoOHeHT B

l Mepeappecauus

FonocoBas noyTta
prnna npuema Bbi3OBOB

PucyHok 2.3.1. ABToMaTtnyeckasa nepeagpecauus.

Ycnosus

1. Ona peanusaumm yHKUMM ABTOMATMYECKOM nepeagpecauun ee MCNonb3oBaHWe OOSMKHO ObITb
paspelueHo aboHEeHTY agMUHNCTPATOPOM CUCTEMBI.

2. CootetctByowass knasuwa {DSS} meaneHHO Muraetr, ecnu abOHEHT YCTaHOBUIT PEXUM
ABTOMaTMYECKOM Nepeagpecaunm BbI30BOB.

3. B0O3MOXHO HEcKonbko TMMNOB aBTOMAaTMYECKOW Mnepeajpecaluun: Bcex Bbi30BOB (Oe3ycrnoBHasi), no
3aHATOCTM JIMHUK, MO HE OTBETY, MO 3aHATOCTU NMHUW/HE OTBETY, BCEX BbI30BOB Ha BHELLUHIOK NNHUIO,
Mo He OTBETY Ha BHELLHIOK JIMHUIO, BXOASLLNX BHELLHNX BbI3OBOB HA BHELLHIOW NMHUIO 1 «Cneayn 3a
MHOWNY.

4. AOOHEHT, yCTaHOBMBLLMI Ha CBOEM annapaTte pexum aBTOMaTUYECKOW nepeagpecaumu, He MOXET
YCTaHOBUTb COOOLLEHNE 06 OTCYTCTBUMN.

5. Henb3s ycTaHOBMTbL aBTOMAaTU4YECKYylO nepeagpecaumio Ha aboHeHTa, YCTaHOBMBLUEIO Ha CBOEM
annapate pexum «He 6GecnokouTb». [pn nonbiTke TakoW YCTAHOBKM CUCTeMa BblAacT curHan
oLMOBKN.

6. [ns oTMeHbl aBTOMaTUYECKOM Nepeadpecaunn B Ka4ecTee ee Tvuna 3aganTte «#».

lMpoepammupoeaHue

B PaspelleHne UCNonNb30BaHUS aBTOMATUYECKOM nepeagpecaumm Ha BHELWHWW nuHuio 4.1.2.17
(Mporpamma 111 — MK 18)
B Ta6bnuua kogoe aBTopusauun 4.11.1 (Mporpamma 227)
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23.1.1. besycnoBHaa ABTomatuyeckas nepeagpecaumsa (Call Forward,
Unconditional)

OnucaHue

Bxogsiwne BbI30BbI HEMeASIEHHO MepeHanpaBnsAlTCAa Ha Apyroro aboHeHTa, rpynny BHYTPEHHWX
abOHEHTOB WM FONOCOBYHO MOYTY.

HNcnonb3oeaHue

s ycmaHosku 6e3ycriosHol Asmomamuyeckol rnepeadpecauuu:

CHumuTe TPYOKY nnu Haxxmute knasmwy [MON].

HaxmuTe knasuwy [DND/FWD].

Habepute TMn aBTomaTnyeckon nepeagpecaumm «1».

Habepute Homep aboHeHTa, MMNOTHbLIA HOMEpP rpynnbl aOOHEHTOB unu «#» (ronocoeas nouyTa).
Monoxwute TpyOKy.

abwbd-~

[ns 3adaHus npozpammupyemol knasuwu eyHkyuu {CALL FORWARD}:

Haxmute knasuwy [TRANS/PGM].

HaxxmuTe nporpaMmmmpyemMyto KnasuLly.

Haxmute knasuwy [DND/FWD].

3apanTte TMn aBToMaTMYecKon nepeagpecauum «1».

Habepute Homep aboHeHTa, MMNOTHbLIA HOMEp Fpynnbl aOOHEHTOB Unu «#» (ronocoeas noyTta).
Haxmute knasuwy [HOLD/SAVE].

2

s ommeHbl nepeadpecaluu:

1. B cBOOOAHOM COCTOSIHUN:
HaxmuTe knasuwy [DND/FWD].
2. [pwn nogHsTon TpyOkKe:
HaxmuTe knasuwy [DND/FWD] n HabepuTe «#».
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2.3.1.2. ABTOMaTu4eckasa nepeagpecaums no 3aHatoctu (Call Forward, Busy)

OnucaHue

Bxoasiwme BbI30BbI NepeHanpaBnstoTcst Ha Apyroro aboHeHTa, rpynny BHYTPEHHUX abOHEHTOB UNK
rOMIOCOBYHO MOYTY B CIly4Yae 3aHATOCTM MUHUN.

Ncnonb3oeaHue

s ycmaHosKu asmomMamuyeckol rnepeadopecayuu:

1. CHumuTe TpyoKy unu Haxkmute knasuwwy [MON].

2. Haxmute knasuwy [DND/FWD].

3. HabepuTte TMn aBTOMaTU4YECKOW Nepeagpecaumm «2»

4. Habepute Homep aboHeHTa, NUNOTHLIN HOMEP rpynnbl aBOHEHTOB nnu «#» (ronocosas novra).

[ns 3adaHus npozpammupyemod knasuwe eyHkyuu {CALL FORWARD}:

Haxmute knasuwy [TRANS/PGM].

Haxmute nporpaMmMmypyemMyio Knasuiuy.

HaxmuTe knasuwy [DND/FWD].

3apante TMN aBTOMaTMYECKOWN Nnepeagpecaunm «2».

Habepute Homep aboHeHTa, NMNOTHLIN HOMep rpynnbl abOHEHTOB UNu «#» (rorocosas no4Ta).
Haxmute knaesuwy [HOLD/SAVE].

2

s omMeHsl nepeadpecauuu:

1. B cBOOOAHOM COCTOSIHUN:
HaxmuTe knasuwy [DND/FWD].
2. [Mpwn nogHaTon TpyOke:
Haxmute knasvwy [DND/FWD] n HabepuTe «#».
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2.3.1.3. ABTOmMaTu4yeckana nepeagpecauus no He oreety (Call Forward, No Answer)

OnucaHue

Bxogsilume BbI30BbI MepeHanpaBnaloTcA Ha Apyroro aboHeHTa, rpynny BHYTPEHHUX abOHEHTOB WK
rofioCoBYHO NOYTY B Criy4yae OTCYTCTBMS OTBETA B TEHYEHNE 3a4aHHOIO BPEMEHN.
(Tanmep He oTBeTa Npu aBTOMaTu4eckon nepeagpecaumm 4.5.2.1 (Mporpamma 181 — MK 1)

HNcnonb3oeaHue

s ycmaHosKu asmomMamuyeckol nepeadpecayuu:

1. CHumuTte TpyoGKY Mnn Haxxmute knaeuwy [MON].

2. Haxmwute knasuwy [DND/FWD].

3. Habepwute TMNn aBTOMaTMYECKON Nepeagpecaunmn «3»

4. Habepute Homep aboHeHTa, MUNOTHbLIA HOMEpP rpynnbl aOOHEHTOB uUnn «#» (ronocosas nodyTa).

[ns 3a0aHusi npozpammupyemol knasuwe eyHkyuu {CALL FORWARD}:

HaxmuTe knaesuwy [TRANS/PGM].

Haxmute nporpaMmmmpyemMyio Knasuiuy.

HaxmuTe knasuwy [DND/FWD].

3aganTe TN aBTOMaTUYECKOWN Nepeagpecaumm «3».

Habepute Homep aboHEHTa, NUNOTHLIN HOMEp rpynnbl aGOHEHTOB UNK «#» (ronocosas No4Ta).
Haxmute knasuwy [HOLD/SAVE].

b wg b~

Lns ommeHb! nepeadpecauuu:

1. B cBOOOAHOM COCTOSIHUM:
HaxmuTe knaesuwy [DND/FWD].
2. Tlpw nogHaTOoM TpyOKe:
Haxmute knasuwy [DND/FWD] n HaGepute «#».
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2.3.1.4. ABTOMaTu4yeckasi nepeagpecaumsi no 3aHatoctu/He orBety (Call Forward,
Busy/No Answer)

OnucaHue

Bxoasiwune BbI30BbI nepeHanpaesnAarTCA Ha AOpyroro aboHeHTa, roynny BHYTPEHHUX aboHeHTOB unu
roflIoCOBYIO NOYTY B Cliydae 3aHATOCTU JIMHUKN U OTCYTCTBUM OTBETa B Te4eHWe 3agaHHOro BpemMeHW.
Ey,El,yT nepeagpecoBaHbl BXoadulne BHeWwHWMEe U BHYTPEHHWE BbI3OBbl, a TaKXe rnepeagpecoBaHHbIe
BPYYHYIO BHELLUHMNE BbI3OBbI.

HUcnonb3oeaHue

Ansa ycmaHoeku asmomamuYeckol nepeadpecayuu:

CHumuTe TpYOKY nnun Haxxmute knasmwy [MON].

HaxmuTe knaesuwy [DND/FWD].

Habepute TMn aBTOMaTMYECKOW Nepeagpecaunm «4»

Habepute Homep aboHeHTa, MMNOTHbLIA HOMEpP rpynibl aOOHEHTOB unu «#» (ronocoeas nouyTa).

N~

Hna 3adaHuss npoepammupyemotl knasuwe gpyHkuuu {CALL FORWARD}:

Haxmute knasuwy [TRANS/PGM].

HaxxmuTe nporpaMmmypyemMyio KnasuLuy.

HaxmuTe knasuwy [DND/FWD].

3aganTe TN aBTOMaTUYECKON nepeagpecaumn «4»

Habepute Homep aboHeHTa, MUNOTHbLIA HOMEp rpynnbl aOOHEHTOR uUnu «#» (ronocoeas noyTta).
Haxmute knasuwy [HOLD/SAVE].

ok wn =

s ommeHbl nepeadpecayuu:

1. B cBOOOAHOM COCTOSIHUMU:
HaxmuTe knasuwy [DND/FWD].
2. [pwn nogHsiTon TpyOKe:
HaxmuTe knasvwy [DND/FWD] n HabepuTe «#».
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2.3.1.5. ABTOMaTnyeckasa nepeagpecaums Ha BHELWHIOK JIMHUIO C BBOAOM HOMepa
AAYeNKN NepCoOHaNbHOro CoKpalwleHHoro Habopa (6e3ycnoBHas, No He OTBeTY)

OnucaHue

Ecnn nonb3oBaTtenio paspelleHa aBToMaTuyeckas nepeagpecalusi Ha BHELLHIOW TNUHUI0, OH MOXET
nepeagpecoBatb BXOASLUME BHELIHME WNN BHYTPEHHWE BbI3OBblI Ha BHeWHero aboHeHTa. [pu
MOCTYNMEeHNN BbI30Ba CUCTEMA 3aiMET BHELLHIOW NMHUIO 1 HabepeT BBeAEHHbI Nonb3oBaTtenemM HoMep
BHeLUHero aboHeHTa.

Bo3amoxxHa kak 6e3ycrnoBHas nepeagpecaumsa (kog «5»), Tak U nepeagpecauns no He oTBeTY (kog «6»).

HNcnonb3oeaHue

Hns ycmaHosku 6e3ycriosHOU asmomMamuyeckol nepeadpecayuu Ha 8HEWHHKH JIUHUK:

CHumuTe TpYOKY unu Haxxmnte knasmwy [MON].

Haxmute knasuwy [DND/FWD].

Habepute Tvn aBTomMaTnyeckon nepeagpecaumm  «5».

Mpn HeobxoanMMOCTK BbIGEPUTE BHELLHIOK JINHUIO.

Habepute Homep A4Yenkn cokpalleHHoro Habopa, copepxallen Tpebyemblii HOMep BHELUHEro
aboHeHTa.

Monoxute TpyoKy.

a2

o

s ycmaHoeku agmomamu4eckol nepeadpecauul Ha 8HEWHIOH JTIUHUK 10 He omeemy:

CHumuTe TPYOKY nnu Haxxmute knasmwy [MON].

HaxmuTe knasuwy [DND/FWD].

Habepute TMn aBTomaTnyeckon nepeagpecaumm «6».

Mpn HeobxoanmMocCTK BbIGEPUTE BHELLHIOK JINMHUIO.

Habepute HOMep s4elnknm cokpalweHHoro Habopa, cogepxallen Tpebyembli HOMep BHELLHEro
aboHeHTa.

6. [Monoxwute TpyOKYy.

bbb~

s ommeHbl nepeadpecayuu:

1. B cBOOOAHOM COCTOSIHUN:
HaxmuTe knasuwy [DND/FWD].
2. [pwn nogHsTon TpyOkKe:
HaxmuTe knasuwy [DND/FWD] n HabepuTe «#».
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2.3.1.6. ABTOMaTM4ecKkas nepeagpecaumMsi Ha  BHELUHOW JIMHUWO C
HenocpeAcTBEHHbLIM BBOAOM HOMepa aboHeHTa (6e3ycnoBHas, No He OTBETY)

OnucaHue

Ecnn nonb3oBatento paspelleHa aBTOMaTUYeckasd rnepeagpecaums Ha BHELUHIOW JIMHUIO, OH MOXET
nepeagpecoBaTb BXOASLLME BHELWHWE WM BHYTPEHHME BbI3OBbI Ha BHelwHero aboHeHTa. [lpu
NOCTYNMEHNN BbI30BA CUCTEMA 3aMET BHELLHIOW NMHUIO 1 HabepeT BBEAEHHbI Nonb3oBaTenemM HoMep
BHeLLIHero aboHeHTa.

Bo3moxHa kak 6e3ycnoBHas nepeagpecauns (Kog «8»), Tak n nepeagpecaumns no He oTBeTy (Koa «9»).

Ncnonb3oeaHue

Hnsa ycmaHosku 6e3ycriogHOU agmomamuyeckol nepeadpecayul Ha 8HEWHIH JIUHUK:

CHumuTe Tpy6KY nnu Haxmute knasuwy [MON].
Haxmute knasuwy [DND/FWD].

HabepuTte Tvn aBTOMaTn4eckon nepeagpecaumm «8».
Mpn Heo6xoaMMOCTH BbIGEPUTE BHELLIHIOW MUHUIO.
HabepuTte Tpebyembii HOMep BHELLHEro aboHeHTa.
Haxmute [HOLD].

MonoxuTe TpyoKy.

NoOakwb =

Hns ycmaHoeKku agmomMamu4eckol nepeadpecauul Ha 8HEWHIO JTUHUI 10 He omeemy:

CHumuTe Tpy6KY nnu Haxmute knasuwy [MON].
Haxmute knasuwy [DND/FWD].

HabepuTte TMn aBTOMaTM4YeCKon nepeagpecauumn «9».
MNpn Heo6xoaMMOCTH BbIGEPUTE BHELLIHIOW MUHUIO.
HabepuTte Tpebyembii HOMep BHELLHEro aboHeHTa.
Haxmute [HOLD].

MonoxuTe TpyoKy.

Noakwh =

s ommeHbl nepeadpecayuu:

1. CHumuTe TpybKy unmn Haxxmute knasuwy [MON].
2. Haxmute knaesuwy [DND/FWD].
3. Haxmute HaGepute «#».

Ycnosus

1. Mpu ycTaHoBKe nepeagpecauuy aBTOMATUYECKM WCMONb3yeTcs MOocnedHsAs OOCTynHas sderika
NnepcoHanbHOro cokpatleHHoro Habopa. Ee pegakTMpoBaHue CTaHOapTHbIM Crocobom npu 3TOM
HEBO3MOXHO.

2. rlpl/l OTMEHE nepeagpecaunn cogepxmmoe MCMNONb30BaBLLENCS AYENKN CTUpaeTc4.
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2.3.1.7. ABTOMaTMyeckas nepeagpecauums BXOASLIMX BHELWHUMX BbI3OBOB Ha
BHELLUHIOK NIMHUIO ONepaTopoMm

OnucaHue

OnepaTtop MOXET nepeHanpaBuTb BXOASALLME MO aHanoroBbiM NMHMAM BHELUHME Bbl30Bbl HA BHELUHEro
aboHeHTa. [pM MNOCTynNneHMM BbI30BA CUCTEMA 3aMMET BHELIHIOW MUHUIO U HabepeT BBeAEHHbIN
onepatopom Homep BHewHero aboHeHTa. Cuctema aBTOMATUYECKM pPa3opBET COEAMHEHME MO
ucteveHun TariMepa HekoHTponmpyemon koHdepeHuun (Unsupervised Conference Timer).

Ncnonb3oeaHue

Hns ycmaHoeKku agmomamuyeckol nepeadpecauuu Ha 8HEWHIOK JIUHUK ONepamopoM:

CHumuTte Tpy6KY nnu Haxmute knasuwy [MON].

Haxmute knaesuwy [DND/FWD].

Habepwute Tvn aBTOMaTU4ECKOM Nepeagpecaumm «7».

Habepute kog goctyna kK BHewHUM nuHmsam (9, 801-8xx, 8801-88xxx, 8% ana Bcex BHELUHUX
NNHUA) NN HaXMUTE Knaeuwy BHelwwHen nuHnm {CO Line} ans Boibopa BXOASLWEN NTIMHUM.

5. HabGepute HOMep S4eliku cokpalleHHOro Habopa, coaepallen Tpebyemblli HOMEP BHELLHEro
aboHeHTa.

6. T[lonoxute TpyoOKy.

o~

s omMmeHbl asmomamuYeckou rnepeadpecayul Ha 8HEWHKOK JIUHUK Orlepamopom:

CHumuTe TpYOKY nnun Haxxmute knasmwy [MON].

Haxmute knasuwy [DND/FWD].

Habepute TMn aBTOMaTN4eCKOM Nepeagpecaumm «7».

Habepute kog goctyna K BHeWwHUM nmHuaM (9, 801-8xx, 8801-88xxx, 8> ansa BCex BHELUHUX

NUHUIA) U HaXXMUTE Knaeuwy BHelwHen nnHnm {CO Line} ans Boibopa BXOAALWEN JTIMHUMN.
5. Habepute «i#».

il A\

Ycnosus

1. TMpu oTcyTcTBUM CBOGOAHBLIX BHELIHMX NIMHUA aBTOMaTMYecKasa nepeagpecanms Ha BHELLHIOW JIMHWUIO

BbINOMHEHA He ByaeT.

Bxoasiwue BbI30BbI NepeagpecyoTcs Ha BHELLHIOK JIMHUI0 HEMEAMNEHHO Nocne NOCTYNEHNS.

3. Ecnu Homep BHelwHero aboHeHTa COXpaHEH B MporpamMuMpyemMoMn KnaBulle, MOXHO HaxaTb 3Ty
KnasuLy BMecTo Habopa HoMepa si4enkn cokpalleHHoro Habopa.

4. 3anpeTbl Habopa HOMepOB He OyayT oCcHOBaHbI Ha knacce cepeuca (COS) ucxogdawen nuHnn. Beoga
Kofa aBTopusaumm He TpebyeTtcs.

N
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2.3.1.8. ABTOmMaTuyeckas nepeagpecauusi Bbi3oBoB «Cneayn 3a MHou» (Call
Forward, Follow Me)

OnucaHue

ABTOMaTtmyeckaa nepeagpecauus "Crnegynm 3a MHOW" NO3BOMSIET YCTaHOBUTbL aBTOMAaTUYECKYHO
nepeagpecaumio BCeX BblI30BOB C BHYTpPEeHHero Homepa A Ha AaHHbli. [leped 3TMM Ha BHYTPEHHEM
Homepe A AomKeH ObITb 3aperncTpMpoBaH Ko aBTopm3aLmu.

Ncnonb3oeaHue

Hns ycmaHoeku asmomamuyeckol nepeadpecauuu ¢ 06020 annapama cucmembl;

CHumute Tpy6KY Mnu Haxmute knasuwy [MON].

Haxmute knasuwy [DND/FWD].

Habepute TMn aBTOMaTtnyeckomn nepeagpecauum «0».

HabepuTe Homep aboHeHTa, C KOTOPOro yCcTaHaBMNMBaeTCs nepeagpecauus.

HabepuTte kog aBTOpM3aLmMm aboHeHTa, C KOTOPOro yCcTaHaBNMBaeTCs nepeagpecaums.
Monoxwute TpyoKY.

ok wh =

Hns ommeHbl asmomMamuyeckol rnepeadpecayuu (803MOXHA MOJSIbKO € arnapama, 0/1 Komopo20 OHa
bblna ycmaHoe/ieHa):

1. B cBOOOAHOM COCTOSIHUM:
Haxmute knasuwy [DND/FWD].
2. [pwn nogHsiTon TpyOkKe:
HaxmuTe knasuwy [DND/FWD] n HabepuTe «#».

Hns peaucmpauuu koda asmopu3sayuu:

1. Haxmute knasuwy [TRANS/PGM].
2. Habepute «31» n BBegute Kog astopusauum (5 undp)
3. Haxmwute knasuwy [HOLD/SAVE].

Ycnoeus

1. ABTOMaTM4eckasa nepeagpecaumsa "Cnegyi 3a MHOR" MOXET ObITb YCTaHOBMEHA C N0boro annaparta
CUCTEMBI.

2. [epea wucnonb3oBaHuem yHKUMM ABTOMaTMyeckon nepeagpecauun "Cnegyn 3a  MHon"
HeobxoQMMO 3aperncTpmMpoBaTh Kog aBTOpU3aLmu.

lpoepammupoeaHue

B PaspelleHne nepeagpecaumn Ha BHELWHOW i 4.1.2.17 (Mporpamma 111 — MK 18)
Tabnuua kogoB aBTopmsaunn  4.11.1 (Mporpamma 227)

PaspelleHune asTomatmnyeckon nepeagpecauun 4.1.2.2 (Mporpamma 111 — MK 2)
Tanmep nepeagpecaunn no He oteety 4.5.2.1 (Mporpamma 181 — MK 1)

Pexxum BxogsLuero Bbi3oBa AN aBTOMaTMYECKOM nepeagpecaunm Ha BHELLHIOW NINHUIO
4.1.3.12 (Mporpamma 112 - MK 12)

Tanmep HekoHTponnpyemon koHdepeHuun 4.5.3.6 (Mporpamma 182 — MK 6)
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2.3.1.9. ABTOoMaTu4yeckas nepeagpecaumsi ¢ aHanorosoro annaparta (SLT Call
Forward)

OnucaHue

Monb3oBaTenb aHanoroBoro annapara MOXeT nepeafpecoBaTh BXOAALIME BbI30Bbl Ha  APYrux
abOHEHTOB CUCTEMbI, Ha BHELLIHIOK MUHMWIO UMW Ha FOMOCOBYIO MOYTY.

HNcnonb3oeaHue

Hnsa ycmaHoeku agmomamu4eckol nepeadpecayuu ¢ aHas0208020 annapama:

CHumuTe TPYOKY.

Habepwute ko aBTomaTtuyeckon nepeagpecauumn  «5 5 4» (cm. Ccebinky 1).

Habepute Tvn aBTomatnyeckon nepeagpecaumm (cm. Pasgen 2.3.1).

Habepute Homep aboHeHTa, MMNOTHbLIA HOMEpP rpynnbl aOOHEHTOB unu «#» (ronocoeas nodyTa).
Monoxute Tpy6Ky.

abwbd-~

s ommeHbl asmomamuYeckol nepeadpecauuu ¢ aHas0208020 annapama:

1.  CHumuTe TpyOKy.

2. HabGepute kog aBTOMaTM4yeckon nepeagpecaumm «5 5 4» u «#», unu Habepute «5 5 9» (cwm.
Ccbinky 2).

3. Tlocne nonyyeHus curHana nNoaTBEePXAEeHUS NONoXnTe TPyOoKy.

Ycnosus

1. ABTOMaTuyeckas nepeagpecauns MoxXeT OblTb OTMEHeHa KogoM «5 5 9». OT0 yHMBepcanbHbIA KOA
ans  oTMeHbl  pexmnmoB He GecnokouTb/ABTOMaTudeckass nepeagpecauus/CoobuieHne o6
OTCYTCTBUM ANSA aHanoroBbiX abBOHEHTOB.

2. Annapatbl C MMMyfnbCHbIM HaboOpOM He MOryT YCTaHOBUTb aBTOMATUYECKYHD nepeagpecauunio Ha
rOfl0OCOBYHO MOYTY.

Ccbinku

1. Koa aBTomaTu4deckon nepeagpecaumm Bbi3oBa : 3.6.6 (Mporpamma 106 — MK 11)
2. Kopg oTmeHbl pexunmoB «He GecnokouTb»/ABTOMaTU4Yeckass nepeagpecaumsi/ NpegyctaHoBNEHHOE
coobueHne o6 otcytcteuu: 3.6.6 (Mporpamma 106 — MK 16)

lpoe2pammuposaHue

B PaspelweHne aBTomatmyeckon nepeagpecauun 4.1.2.2 (Mporpamma 111 — MK 2)
B PaspelleHune Ha gocTtyn K roriocoson noyte 4.1.4.2 (Mporpamma 113 — MK 2)
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2.3.1.10. lpepyctaHoBneHHas aBTOMaTu4yeckasa nepeagpecaumsn (Preset Call
Forward)

OnucaHue

B cnyyae yctaHOBKM agMUHUCTPATOPOM CUCTEMbI AN AaHHOro aboHeHTa pexvuma npeaycTaHOBEHHOM
aBTOMaTU4YeCKON nepeagpecaunn, BxoddwMe BHeWHMe Bbi3oBbl OyoyT nepeagpecoBaHbl B
COOTBETCTBMM C YCTaHOBKaMW agMUHUCTpaTopa, ecnn aboHEeHT 3aHAT WM He OTBETUT Ha BbI3OB B
TeyeHue Tarmepa NpeayCcTaHoOBNEHHOW aBTOMAaTUYECKOW nepeagpecawmn.

BbI30B MOXET ObITb nepeagpecoBsaH Ha aboHeHTa nnu rpynny BHYTPEHHUX aboHeHTOB.

Ycnosus

1. Ecnn aboHeHT, Ans Kotoporo Oblna npegyctaHOBfeHa aBTOMaTu4yeckas nepeagpecauusi, 3aHAaT,
BXOASLUME BbI30BbI OyAeT cpasy nepeagpecoBaHbl B COOTBETCTBUM C yCTAHOBKaMU agMuHUCTpaTopa.
(CeetoguogHbin uHaukatop knaevwmn {CO} OyoeT npogormkaTtb Muratb U Oyger nocbinarbes
OXMAAoLLNIA BbI30B).

2. 3amkHyTas netnga (A-B-C-A) ana gyHKkuMn npeaycTaHOBNEHHOW aBTOMAaTUYECKOn nepeagpecauuu
He gonyctuma.

3. lNocne nepeagpecaunmm NO UCTEeYEeHUM TauwMepa nNpeaycTaHOBNEHHOW  aBTOMaTU4EeCKOWM
nepeagpecauun BbI30OB Ha annapat, And KoToporo Obinia ycTaHoOBreHa 3ta nepeagpecauus,
npekpawaetcsa (CeetogmnoaHbi nHamkaTtop knasuwm {CO} OygeT npogomkaTe MUrathb.)

4. Ecnn Ha undpoBoM annapaTte OTCYTCTBYIOT KnaBuwa gaHHon BHewHen nuHmm {CO} nnm knaesuwa
{LOOP}, BbI30B Ha 3TOT annapar HanpaeneH He byger.

lpoepammupoeaHue

B [IpegycrtaHoBka aBTomaTudeckon nepeagpecaumm 4.1.12 (Mporpamma 121)
B Tarmep npedycTaHOBNEHHOW aBToMaTnyeckon nepeagpecaunn 4.5.2.12 (Mporpamma 181 — MK 12)
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2.3.2. Py4yHou nepeBop Bbi3oBa (Call Transfer)

OnucaHue

BHEWHNN mnn BHYTPEHHMI BbI3OBbI MOryT ObiTb MepeBefeHbl BPYYHYHD BO BpeMs pas3roBopa.
Bo3amoxHO gBa Tuna pyvyHoro nepesoga: C MHAOPMUMPOBaHMEM abOHEHTa, Ha KOTOPOro MepeBOAUTCS
BbI30B (Screened Transfer) n 6e3 nigpopmupoBanuns aboHeHta (Unscreened Transfer).

Tun nepeBopa OnucaHue
MepeBog c
MepeBon 3aBepLUAETCs NOCHe TOro, Kak COCTOSINCS pa3roBop
MH(OPMMPOBaHUEM Mexay aboHEeHTOM, KOTOPbI MHULIMMpPOBAI nepesos, U
aboHeHTa y ’ P P P ’

aBOHEHTOM, Ha KOTOPOrO NMPOU3BOANTCS NEPEBOL.
(Screened Transfer) P P A pesof

MNepeBop Ge3
MHOpMMpPOBaHUA
aboHeHTa
(Unscreened Transfer)

MepeBon 3aBepLUaeTcs nocne Toro, kak aboHEHT, KOTOPbI ero
UHULMUpOBar, Habpan HoMep aboHeHTa, Ha KOTOpOoro
Npoun3BOANTCS NEpPeBos, M YCnbillan curHan nocbinky BbI3oBa.

BbizoB

v

Bbi3biBatoLnim aboHeHT ABOHEHT, MHULMNPYIOLLMIA NepeBOL, ABOHEHT, Ha KOTOPOro NPOUCXOAUT
nepesog

PucyHok 2.3.2. Py4Hon nepeBof, BbI3oBa
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2.3.2.1. Py4yHon nepeBopA Bbi3oBa Ha BHewWwHo nuHuio (Call Transfer to CO Line)

OnucaHue

Monb3oBatenb MOXeT BPY4HYIO nepeBecTn BXOOSILLMI BbI30B Ha BHELLHErO aboHeHTa.

HNcnonb3oeaHue

PyyHoU nepesod be3 uHgopmuposaHusi aboHeHma:

1.
2.

HaxmuTe knaesuwy [TRANS/PGM].

Bbl ycnbilwnTte BHYTPEHHUMW CUrHaM rOoTOBHOCTWU (ryqok), a MepBbld BbI30B Mepenier B PexuMm
yaepxXaHus.

Bbl6epVITe CBOGO/J,HyI'O JINHUIO, Ha6epMTe HOMep BHELUHero aboHeHTa M OoXxauTecb curHana
MOCbLIJTIKM Bbl30OBa.

MonoxuTe Tpy6KY.

PyyHoU nepesod ¢ uHoopmuposaHuem aboHeHma:

1.

HaxmuTe knaesuwy [TRANS/PGM].

2. Bbl ycnblwmnTte BHYTPEHHUW CUrHam roTOBHOCTWU (ryAoOK), @ NepBbl BbI30B MNeperaeT B pexum
yAaepXaHus.
3. Bbibepute cBo60OOHYO NMUHUIO U HAGepUTEe HOMEP BHELLUHEro aboHeHTa.
4. [locne otBeTa neperoBopute ¢ abOHEHTOM, Ha KOTOPOro NepPeBOAMTCS BbI30B.
5. Tonoxwute Tpy6Ky.
Ycnoeus

1.

Ans peanusauuy 3ToN yHKUUM 0Be BHELUHME NUHMKM (BXoAswas M ucxogsiwast) AOMKHbI UMETb
BO3MOXXHOCTb ONpeAeneHnst CUrHanoB OKOHYaHUSA COEAVHEHUS UMW pa3beauHEHMS.

2. Ecnn wucxogswas BHELWHSA NWHUA He BOCMPUHUMAaET WHdopmaunio o6 otBeTe aboHeHTa
(aHanoroBas BHELWHAA NMHUA) W Bbi3blBaeMbll abOHEHT He OTBETUS, BO3BpaTa Bbi30Ba Ha
MHUUUKMpoBaBLLero nepeson aboHeHTa He npousonget. CoeanHeHne byaeTt pasopBaHoO Mo NCTEYEHUN
Tanmepa HEKOHTPONNPYEMON KOHGEPEHLMMN.

3. Ecnu nHnummnpoBaBwnin nepeBoq abOHEHT HaXXMET KnaBuLly BXOASILLEN BHELIHEWN NMHUM BO BPEMS
pasroBopa C abOHEeHTOM, Ha KOTOPOro nepeBOAMTCA BbI3OB (NepeBog C WMHAOPMUPOBAHUEM
Bbl3blIBAEMOro abOHEHTa), MCXOAsWasa fMHUA pPasbeavHUTCA U BOCCTAHOBUTCA COeAWHEHMEe C
BXoasLLEen NMHUen.

4. MMpn uWHULUMMPOBAHWWM nepeBoda B MOMEHT Habopa Homepa no CO nuHuM, Habop Homepa
npekpatiaercs.

lpoepammuposaHue

m TarnmMep Bo3Bpata Bbi3oBa npu nepesoge 4.5.1.7 (Mporpamma 180 — MK 7)

m Tarnmep obpartHoro BbizoBa 4.5.1.5 (Mporpamma 180 — MK 5)

B Tanmep obpaTHoro Bbi3oBa Ha onepatopa 4.5.1.1 (Mporpamma 180 — MK 1)

m Tanmep getektupoBaHua paspeiBa wienda 4.2.3.13 (Mporpamma 142 — MK 13)

B Tarmep HekoHTponupyemon koHdepeHunn 4.5.3.6(Mporpamma 182 — MK 6)
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2.3.2.2. PyyHou nepeBopf BbizoBa Ha aboHeHTa (Call Transfer to Station)

OnucaHue

Monb3oBaTenb MOXET BPYYHYI0 NEPEBECTU BXOAALLMI BbI30OB HA Apyroro aboHeHTa cuctembl. BoamoxeH
nepesof Ha cBOOOAHOro/3aHATOro aboHeHTa Unu rpynny BHYTPEHHUX abOHEHTOB C MH(OPMUPOBAHUEM
unn 6e3 MHPOPMMPOBAHUST BbI3bIBAEMOro aboHeHTa. [Jo OTBETA BbI3bIBAEMOrO abOHEHTa BHELUHSIS
NIMHUS HAXOAUTCS B PEXMME IKCKIO3MBHOIO YAEPXKaAHUS.

Ecnu aboHeHT, Ha KOTOpPOro NepeBoaUTCS BbI3OB, HE OTBETUT A0 UCTeYeHns Tanmepa Bo3BpaTa Bbl30Ba
npv NepeBoAe, Ha MHUUMMPOBaBLUEro nepesod aboHeHTa nocTynut obpaTHbi BbI3OoB. Ecnn Ha aToT
obpaTHbIN BbI3OB HE OTBETAT, OH NepenaeT Ha onepaTtopa. Ecnu u onepatop He OTBETUT Ha 3TOT BbI30B
00 ncTeyeHuss Tamepa obpaTHOro BbI30BA Ha onepartopa, CoeQuMHEHWE C BXOAALWEN NuHuen byaet
pasopBaHo.

HAcnonb3oeaHue

Ons nepeBoga Ha cBO60AHOro aboHeHTa:
PyyHou nepesod be3 uHghopmuposaHusi aboHeHma:

1. Haxmwnte knaBuwy [TRANS/PGM].

2. Bbl ycnblwmnTte BHYTPEHHUW CUrHam roToBHOCTWU (ryAoOK), @ NepBbl BbI30B MNeperaeT B pexum
SKCKIIO3MBHOIO yAepXKaHus.

3. Habepwute Homep aboHEHTa, Ha KOTOPOro NEPEBOANTCH BLI3OB.

4. Tlonoxute TpybKy nnu Haxxmute knasuwy [MON].

Py4Hou nepesod ¢ uHgopmuposaHuem aboHeHmMa:

1. Haxmute knasuwy [TRANS/PGM].

2. Bbl ycnbllnTe BHYTPEHHUW CUrHaM roTOBHOCTWU (rygok), a MepBbl BbI30B MeEpenier B pexum
9KCKIMIO3MBHOIO yaep>KaHus.

Habepute Homep aboHeHTa, Ha KOTOPOro NEPEBOAMTCS BbI3OB.

MNMocne oTBeTa neperoBopuTe ¢ abOHEHTOM, Ha KOTOPOro NEPEBOANTCH BbI30B.

5. Tlonoxwute TpyoKy uUnn Haxmute knasuwwy [MON].

> w

Mpu nepeBoae Ha 3aHATOro aboHeHTa:

1. Haxmwute knasuwy [TRANS/PGM].

2. Bbl ycrnblluMTe BHYTPEHHWA CUrHam roToBHOCTU (FyAOK), @ NepBbl BbI30B Nepenaer B pexum
SKCKIMO3MBHOIO yaepXKaHus.

Habepwnte Homep aboHeHTa, Ha KOTOPOro NepPeBOAMTCS BbI30B.

Bbl ycnbiwmnTe curHan «3aHATO», a Bbl3blBaeMblil aDOHEHT — NPUrMYLLEHHbIV CUrHan BbI30Ba.
MonoxuTe Tpy6KY.

Ecnn Bbi3biBaeMbIt aBOHEHT HE OTBETUT Ha NepeBeneHHbIN Bamu BbI30B 40 UCTedeHnsa Tanmepa
BO3BpaTa Bbl3oBa Npu nepesBofe, Ha Baw annapart noctynut obpaTHbi Bbi3oB. Ecnn Bbl He
OTBETUTE Ha 3TOT OOpaTHLIN BbLI3OB, OH NEpenaeT Ha oneparopa.

o0k w
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PyyHoU nepeesod ¢ aHaroz2o0e8020 annapama 6e3 uHgopmuposaHuss aboHeHma:

1.

2.
3.
4

Haxmute knasuwy [FLASH] — Bbl yCcnbIlWmnTe BHYTPEHHUIN CUrHAN roTOBHOCTU (FyaoK).
BHeLlHsa NHMS NepeBoanTCs B PEXNM SKCKIHO3UBHOIO yaep>KaHUS.

Habepute Homep aboHeHTa, Ha KOTOPOro NEPEBOAMUTCS BbI3OB.

MonoxuTe TpyoKy.

Py4HoU nepeesod ¢ aHarno208020 arnnapama ¢ UHgopmuposaHuem aboHeHma:

Haxmute knaeuwy [FLASH] — Bbl ycnbilwnMTe BHYTPEHHWIA CUTHAN FOTOBHOCTM (ry4oKk).

2. BHelHss NMHUS NepeBoanTCS B PEXNM SKCKITHO3UBHOTIO yaepKaHus.
3. Habepute Homep aboHeHTa, Ha KOTOPOro NEPEBOANTCS BbI3OB.
4. Tlocne oTBeTa neperoBopuTe ¢ abOHEHTOM, Ha KOTOPOro NEPEBOANTCS BbI30B.
5. Tonoxute TpyOKy.
Ycnoesus

1. Ecnu Ha annapate onepartopa nmeetcsa knasuwa npsmoro BbidoBa (DSS) aboHeHTa, Ha KOTOPOro

NnepeBOANTCS BbI30B, CBETOAMOAHbLIN WHAMKATOP 3TOW KnaBuwu Oyaetr muratb 4O OTBETa 3TOro
aboHeHTa.

. Ha aHanoroesom annaparte nocne orBeTa aboHeHTa, Ha KOTOpOro nepeBognTCA BbI3OB, MOXHO

BEPHYTLCH K pasroBopy No BxogsLlen nuHum Haxatmem knasuwmn [FLASH]. Mocnegytowme Haxatns
knaeuwmn [FLASH] c nHTtepBanom 6Gonee 2 cekyHa NpuBOAAT K MEPEKIIOMEHUIO pasroBopa Mexay
aboHeHTamu (brokers call).

. C aHanoroBoro annapaTta HeBO3MOXHO NEPEBECTM BbI30B HA APYrol aHanoroBbIi annapat, KOTOpbIi

B OaHHbIN MOMEHT 3aHAT. [pyn nonyvyeHun curHana «3aHAaTo» Norb3oBaTernb aHanoroBoro annapara
MOXET BEPHYTbCS K pa3roBopy no BXogsLemn MHun Haxatunem knasvwn [FLASH].

.Mpn uMHMUMMpOBaHUM nepeBoga B MOMEHT Habopa Homepa no CO nuHuKM, Habop Homepa

npekpallaercs.

lpoepammupoeaHue

Tarimep Bo3BpaTa Bbi3oBa npu nepeeoge 4.5.1.7 (Mporpamma 180 — MK 7)
Tanimep obpaTtHoro BbizoBa 4.5.1.5 (Mporpamma 180 — K 5)

Tarimep obpaTHOro BbizoBa Ha onepatopa 4.5.1.1 (Mporpamma 180 — K 1)
OtBeT 6e3 Haxatus knaesuw 4.1.2.7 (Mporpamma 111 - MK 7)
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2.3.3. YpepxaHue v napkoBka Bbi3oBa (Holding and Parking)

OnucaHue

lMonb3oBaTtenb MOXET NepeBecTU pas3roBoOp B pexum cuctemHoro (System Hold) unu akcknio3nmBHOro
(Exclusive Hold) yoepxaHus.

PyHKUMA OnucaHue

CuctemHoe yaepxaHue | BepHyTbcs K pasroBopy MOXHO C NioGoro annapara cUcTeMmbl.

OKCKINIO3NBHOE BepHyTbCH K pa3roBopy MOXHO TOJIbKO C TOro annaparta, Ha
yoepxaHue KOTOPOM OH Obin nepeseneH B peXXnuM yaepxxaHua.

Pexvm yaoepxxaHusi (CUCTEMHOe UMM 3KCKIO3MBHOE) onpeaensieTcst npy nporpaMmmmMpoBaHnM CUCTEMbI
ee agMUHUCTPaTOPOM.

2.3.3.1. YaoepxaHue Bbi3oBa (Hold)

OnucaHue

Bo3amoxHbI ABa pexunMa yaepKaHusi Bbl3oBa: CUCTEMHOE M SKCKITHO3MBHOE.

B cnyyae cuctemMHOro yaepaHusi BEpHYTbCS K pas3roBOpy MOXHO C noboro annapata. B cnydae
SKCKIO3UBHOIO yAepXaHWs BEPHYTHCS K pa3roBopy MOXHO TOSIbKO C TOro annapaTta, Ha KOTOPOM OH Obin
nepeBeaeH B PEXUM yaepXKaHUs.

HUcnonb3oeaHue

Hna nepesoda pa3zogopa ¢ 8HeWHUM abOHEHMOM 8 PeXUM SKCKIIH03UBHO20/cCUCMEeMHO20 yoepKaHus ¢
uugposoeo annapama:

Haxmute knasuwy [HOLD/SAVE] ogvH nnu aBa pasa (3aBUCUT OT TOMO, KaKoW M3 PEXNMOB yaepKaHus
YyCTaHOBIEH NPUOPUTETHBLIM).

dna nepesoda paseogopa ¢ 8HeWHUM abOHEHMOM 8 pexuM ydepxaHusi C aHa/loeo8020 arnnapama:
(Pexum SKCK/I3UBHO20 UMU CUCMEeMHO20 yoepxaHus 3asucum Om Mmo20, KakoU U3 pexumos
ycmaHoeneH npuopumemHsim)

Haxmute knasuwy [FLASH] n HaGepute «5 6 0»

(Ko cuctemHoro yaepxanus - cm. Cebinky 1).

dns eo3spama K pa3eosopy ¢ 8HewHuUM aboHeHmoM ¢ uugpogoeo annapama, Ha KOmopom OH bbin
repegedeH 8 pexum yoepxaHus:
1. Haxmute murawowyto knaesuwy BHewHen nuHum {CO} unu Habepute «8#» M HOMep BHeLUHeW
nmHun (Ko, Bo3Bparta k onpedeneHHOM BHELIHEN NMHUWN, HaxoOsLWeNcs B pexnme yaepxaHus —
cMm. Ccbinky 2).

ns eo3epama K pa32080py ¢ 8HewHuUM aboHeHmMOoM ¢ aHas0208020 annapama, Ha KOmopoMm OH bbii
repesedeH 8 pexxum yoepxaHus:
1. CHumuTte TpyOKY.
2. Habepute «8%» (Kog Bo3BpaTa K BHELLUHEN NMNMHUN (M3 AOCTYMHOW rpynnbl FIMHUA), HAXOAALWENCH B
pexvme yaepxaHusa — cMm. Ccbinky 3).
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Ycnosus

1.

CBeToanoaHbI UHANKATOP BHELLUHEN NMHWK, HaXOASLIENCA B PEXMME IKCKITHO3UBHOIO yaepXaHus,
Oyget muratb Ha LUMGPOBOM annapaTte, Ha KOTOPOM pa3roBop OblN NepeBefeH B PEXUM yaepKaHus,
1 6yaeT NOCTOSIHHO ropeTb Ha OCTanbHbIX LM(POBbLIX annaparax.

CBeToonoaHblii UHOWKATOP BHELIHEN NWHWW, HaXOASsILWEWCcs B pPEXMME CUCTEMHOIO YyAepXaHus,
Oyget muraTtb Ha Bcex UMdpoBbIX annaparax.

Mpn nepeBoge NUHUM B PEXMM IKCKIMIO3MBHOIO yAEpXaHUsa akTusupyetcs Tamep BO3BpaTa Bbl30Ba
c akcknosmBHoro yaepxkaHus (Exclusive Hold Recall Timer). Mo uctevyeHum aToro Tammepa Ha
annapat, C KOTOpPOro nuHus Obina nepeBedeHa B PeXUM yAepXaHusl, NocTynut obpaTHbi BbI30OB
(byoeT npopgomkaTtbCca 0O McTedeHust Tarimepa ob6paTHOro Bbi3oBa). AHaNorMyHo, Mpu nepeBoge
NIMHUN B PEXMM CUCTEMHOIO yAepXaHusi akTuBupyetrca Tanmep Bo3BpaTa Bbi30Ba C CUCTEMHOMO
yoepxaHusa (System Hold Recall Timer). o ucTtedyeHun atoro Tammepa Ha annapat, C KOTOPOro
nnHNA Gbina NepeBedeHa B PEXMM YOEepXXaHusl, MOCTYNUT oGpaTHbIN BbI3oB (OyAeT npogomkarbes 4o
ncreveHunss Tanmepa obpaTHOro BbI30BA).

Mo ucteyeHnn Tanmepa obpaTHOro BbI30Ba OH MOCTynaeTr Ha onepaTtopa. Ecnv u onepatop He
OTBETUT Ha 3TOT BbI30B A0 UCTeYeHuss Tanmepa obBpaTHOro Bbi30Ba Ha ornepatopa, coeanHeHue C
BXOASLLEN NnHMEN ByaeT pasopBaHo.

MpY MHMLMMPOBAHUN NOCTAHOBKW Ha yAep)XaHWe B MOMeHT Habopa Homepa no CO nuHum, Habop
HOMepa npekpallaeTcs.

Ccbinku

1.

Kopg cuctemHoro yaepxanus: 3.6.6  (Mporpamma 106 — MK 17)

2. Kop Bo3Bpata K OMpefeneHHoOn BHELWHEW IMHMMK, Haxogsdllenca B pexume yaepxaHus: 3.6.6
(Mporpamma 107 — MK 11)
3. Koo Bo3BpaTa K BHEWHeWn NUHUA (M3 OOCTYMHOW rpynnbl JIMHUIA), HaxXOOSLWENCs B pexume
yaepxaHusa: 3.6.6 (Mporpamma 107 — MK 10)
lpoepammupoeaHue
B [TpuopuTteTHbIN pexnm yaepxanns 4.4.1.8 (Mporpamma 160 — K 8)
B Tanmep obpaTHoro Bbi3oBa Ha onepatopa 4.5.1.1 (Mporpamma 180 — MK 1)
B Tanmep BO3Bpara Bbl30Ba C 3KCKMO3MBHOIo yaepxanus 4.5.1.4 (Mporpamma 180 — K 4)
B Tanmep obpaTHoro BuizoBa 4.5.1.5 (Mporpamma 180 — K 5)
B Tanmep Bo3BpaTa Bbl30Ba C cucTtemMHoro yaepxaHms 4.5.1.6 (Mporpamma 180 — MK 6)
B Tanmep Bo3BpaTa Bbl3oBa npu nepesoge 4.5.1.7 (Mporpamma 180 — MK 7)
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2.3.3.2. NMpuoputeTHbin pexum yaepxaHusa (Hold Preference)

OnucaHue

[MPUOPUTETHBIN PEXUM YOEpPXaHUA YyCTaHaBNMBaeTCs MNpyv NPOrpaMMMpoOBaHUM  afMUHUCTPaATOPOM
cuctembl. Mpyn ogHokpaTHOM HaxaTtum knasuwm [HOLD] Ha umdpoBOM annapate akTuBupyeTcs
NPUOPUTETHLIN pexuM yaepxaHus. Npu gBonHom HaxaTtum knasuwmn [HOLD] aktuBupyeTcs Opyrow
PEXUM yaepXaHus.

Tak, ecnn NpUOPUTETHBIM PEXUMOM SBMSIETCA CUCTEMHOE yAep)XaHuwe, TO Mpu OOHOKPAaTHOM HaaTuu
knasuwy [HOLD] BosBpat k pas3roBopy BO3MOXeH C mnwboro annapata cUCTeMbl, a NMpu ABOWNHOM

HaxkaTun knasuwm [HOLD] aktnBMpyeTcsl peXmnm 3KCKITO3MBHOMO yOepXaHue M BO3BpaT K pas3roBopy
BO3MOXEH TOMbKO C AaHHOro annapara.

Ncnonb3oeaHue

1. Ecnn B KayecTBe NPUOPUTETHOIO pPEXUMa YCTAHOBIEHO CUCTEMHOE YyAepXkaHue, TO npu

ofHokpaTHOM HaxaTtum knasuwun [HOLD] Ha uncpoBoM annapate pasroBOp NepeBoAnTCs B PEXUM
cuctemHoro ygepxanusi (cm. Ccbinky 1).

2. Ecnn B Ka4vecTBe NPUOPUTETHOIO pexXmma yCTaHOBIIEHO CUCTEMHOE YyaepiXKaHue, TO Nnpu OBONHOM

Haxatum knasuwn [HOLD] Ha uudpoBOoM annapate pasroBop MNEPEBOAUTCA B PEXUM
SKCKIH03MBHOIO yaepxaHus (cm. Ccbinky 1).

3. B cny4yae 9KCKM3MBHOIO yaepKaHust Apyron aboHEHT CUCTEMbI HE MOXET BEPHYTLCS K pa3roBOpy.
4. B cny4yae CUCTEMHOrO yaep»aHus ftobon aboHEHT CUCTEMbI MOXET BEPHYTLCS K pa3roBopy.

Ccbinku

1. CuctemHoe / nepcoHanbHoe yaepxaHue Bbi3oga : 2.3.3

lpoepammupoeaHue

B [TpropuTteTHbIN pexnm yaepxanus 4.4.1.8 (Mporpamma 160 — K 8)
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2.3.3.3. ABTOMaTu4yeckoe yaepxaHue (Automatic Hold)

OnucaHue

B npouecce pasroBopa C BHEWHWM abOHEHTOM MOnb3oBaTeNlb MOXET Bbi3BaTb Apyroro aboHeHTa
CUCTEMbI HaXaTWUeM KrnaBuLK NpsIMOro Bbi3oBa aboHeHTa (DSS). B atom cnyyae pasroBop ¢ BHELIHUM
abOHEHTOM aBTOMaTU4ECKM NEPEBOANTCH B PEXUM yaEpPKaHMUS.

AHanoruyHass cuTyauuss MOXeT MMEeTb MeCTO B criydae BblOOpa elle O4HOWM BHELLUHEW NUHUK AOis
UCXoasLlero Bbi3oBa. Tak, eCnu nornb3oBaTeNb HaXMMaeT Knasully euwle oaHon BHelwHen nuHum {CO}
0e3 OKOH4YaHusA pasroBopa C BHELWHMM abOHEHTOM, MOCNEeAHUN aBTOMaTUYECKM NepeBOaUTCHA B PEXUM

CUCTEMHOTIO/3KCKITIO3UBHOIO yAepXKaHUs (3aBUCUT OT TOro, Kakon U3 PeXrMOB yAepXKaHWUsi YyCTaHOBMEH
NPUOPUTETHBIM).

Ncnonb3oeaHue

dna peanusauyuu asmomamu4yeckoz0 yoepxaHusi 8 MPouecce pasaoeopa ¢ BHeWHUM aboOHEHMOM:
1. Haxmute knaeuwy ceso6ogHon BHewHen nuHumn {CO}.

2. I"Ipvl 3TOM I'Ipeﬂ,bl,El,yLLl,VIIZ pas3roeop aBTOMaTU4eCKM NnepeBOoAUTCA B pPEeXUM YyOoepXaHuAa B
COOTBETCTB1U C YCTAHOBITIEHHBLIM NMPUOPUTETHBIM PEXNMOM.

lpoepammupoeaHue

B AsTOomatuyeckoe yaepxaHue 4.1.3.2 (Mporpamma 112 — K 2)
B [IproputeTHbIn pexum yaepxaHna 4.4.1.8 (Mporpamma 160 — K 8)
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2.3.3.4. NapkoBka Bbi3oBa (Call Park)

OnucaHue

MNMonb3oBaTenb MOXET MepeBecTU Bbi30B B OOLLEAOCTYMNHY 30HY MapkoBkW. [locrne 3Toro oH MOXeT
NPOMHOPMMPOBaTL HY>KHOTO abOHEHTa CUCTEMBbI (MCMONb3ysi BHYTPEHHEE UMW BHELLHEE OMOBELLEHNE)
06 oxupatowem ero oTBeTa 3anapkoBaHHOM Bbi3oBe. [Ins coeaMHEHMs1 ¢ 3anapKoBaHHbIM BbI30BOM
HeobxoaMMo HabpaTb KO 30HbI MAPKOBKU.

Ecnn ¢ 3anapkoBaHHbIM BbI3OBOM HE COEAMHUNUCL OO0 MUCTedeHuss Tarmepa BoO3BpaTa Bbl3oBa C
napkoBKKW, obpaTHbIA BbI3OB MOCTYNUT Ha 3anapkoBaBLUEro Bbi30B aboHeHTa. Ecnn Ha 3ToT o6paTHbIn
BbI30B HE OTBETAT, TO B Cly4yae €CfiM 3TO BHELLUHMM BbI30B, OH Nepenaer Ha onepatopa. BHyTpeHHUI
BbI30B Ha ornepatopa He nepexoauT. Ecnv n onepatop He OTBETUT Ha 3TOT BbI3OB A0 UCTEYEHMSsI
Tarimepa obpaTHOro BbI30Ba Ha onepatopa, CoegUHEHNe C BHELUHEN NUHUeN ByaeT pasopBaHo.

HAcnonb3oeaHue

s napkoeku ebi3oea:
1. Haxmute knasuwy [TRANS/PGM].

2. Habepute kop 30HbI NapkoBkn: «601~608» (cm. Ccbinky 1).
3. lMonoxuTte TpybKy unm Haxxmute knasmwy [MON].
4. Ecnu Heobxoommo, caenanTte ornoBeLLiEHNEe O 3anapKoBaHHOM BbI30Be.

s coeduHeHUs ¢ 3arnapKo8aHHbIM 8bI13080M C UUPO8020 annapama.

1. CHumuTe TpyOKy nnun Haxxmmte knasumwy [MON].
2. HabepuTe kog 30HbI NapkoBku: «601~608».

Ccbinku

1. Kog 3oHbl napkoBku: 3.6.6. (Mporpamma 107 — K 5)

lpoezpammuposaHue

B Tarmep Bo3BpaTa Bbi3oBa ¢ napkoBku 4.5.1.2 (Mporpamma 180 — MK 2)
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2.3.4. lNepexBaT BbI3oBa (Call Pickup)

OnucaHue

lMonb3oBaTenb MOXET OTBETUTL Ha BbI30B, I'IpVILIJGﬂ,LIJVII?I Ha gpyroro aboHeHTa cUCTEMBI.

I'IepeXBaqubl MOTyT ObITb BHYTpPpEeHHMe, BXoaduine BHEeLUHUEe, 06paTHbIe n nepeseneHHble BPY4YHYHO
BbI30BbI.

Bo3amoxHbI ABa Tuna nepexsara.

Tun OnucaHue
Mpsamon nepexBar MepexBaT BXxoAsLLEro Bbi3oBa NobbLIM abOHEHTOM, HaxodsALWMMCS B
(Directed Call Pick up) | paspelieHHon TeHaHTHOM rpynne (cm. Ccbinky 1).
MepexBart B rpynne MepexBaT BXoAsLLEro Bbi30oBa NM06bIM aOOHEHTOM, HAXOASALWMMCS B TOM
(Group Call Pick up) xe rpynne nepexsata (cMm. Ccbinky 2).

Ccbinku

1. TeHnaHnTHas rpynna: 2.4.15 (Mporpamma 120)
2. AtpubyT nepexsarta: 4.7.1.2

2.3.4.1. Npsamou nepexsat (Directed Call Pick Up)

OnucaHue

Monb3oBaTenb MOXET NepexeaTuTb BbI30B, Habpas kog npsmoro nepexeata (cMm. Ccbifiky 1) n Homep
aboHeHTa, Ha KOTOPOro NPUXOAMUT BbI30OB, U3 TOW XKEe TEHAHTHOM rpynnbl.

Ucnonb3oeaHue

Lns omeema Ha 8b1308, rpuxodswut Ha dpy2o20 aboHeHma:
1. CHumuTe TpYyOKY Mnm HaxxmuTe knasuwwy [MON].
2. HabepuTe kog NpAMOro nepexsarta «7» UNn HaXMUTE KrasuLly NPSMOro nepexsarta
{Direct Call Pick-up}.
3. HabepuTe BHYTpEeHHUIA HOMEp aboHeHTa, Ha KOTOPOro NPUXOAMUT BbI3OB.
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Ycnosus

1.

2.

HasHadeHne knaBuLLM NPAMOro nepexsara:

[TRANS/PGM] + MK + «7» + [HOLD/SAVE]

[na nepexsata BHeLWHero Bbl30Ba Ha UW(POBOM annapate AOrkHa ObiTb HasHaveHa knasuvwa
BHewwHen nuHum {CO Line}, knasuwa {CO Group} nnun knasuwa {LOOP}.

Ecnn B ovepean k aboHeHTy vnun B rpynny obpaboTKkM BbLI3OBOB HaxOO4MTCA HECKOMbKO BbI30BOB,
pes3ynbraT nepexsara 3aBUCKT OT npuoputeta obpaboTku Bxogsawmx Bbi3osos ([porpamma 173).
O6paTHbIN BbI30B OCBOOOAMBLUENCH BHELLUHEW NUHMM (ecnu aboOHEHT HaxXOA4MICA B ovepeau Ha ee
NCMorb30BaHME) U BbI30B MO NEPCOHANbHON JIMHMM HE MOTYT BbITb NepexBayveHbl.

Bb130Bbl Ha UMGPOBOKX annaparT, HaxoAsaLWNnecs B pexnme MoocoBon BbI30B C OYHKLMEN aBTOOTBETa
(H) nnu KoHdwmaeHumnanbHbIn ronocoBom Bbi3oB (P) , He MOryT GbITb NepexBayeHbl.

Ecnn B ouyepeonM HaxoouTCs HECKOMbKO BbLI3OBOB MO BHELHUM fMHUMSM OgHOro Tuna, 6yaet
nepexsayeH BbI30B, OfblUe BCEX HAaXOOALWMNCS B OMepea.

Monb3oBaTenb He MOXET NepexBaTUTb BbI30B, NPUXOAALNMA Ha aboHeHTa B APYron TEHaHTHOW
rpynne, ecnuv B MNporpamme 120 BbI30BbI Ha aDOHEHTOB 3TON TEHAHTHOW IPyNMbl 3anpeLleHbl.

BbI30B Ha AOMOMOH TakK Xe MOXET ObITb NepexsayeH.

Ona npsmoro nepexBaTa Bbi30Ba, MOCTYNMBLUEro B rpynny npuema Bbi30BOB, MOXHO Habpatb
MUNOTHbBIA HOMEP rPyNMnbl BMECTO HOMepa aboHeHTa.

Ccbku

1. TeHaHTHags rpynna: 2.4.15 (Mporpamma 120)
2. ATpubyT nepexeara: 4.7.1.2
3. Koa npamoro nepexsarta: 3.6.6 (Mporpamma 107 — K 6)

lpoepammupoeaHue

Mopsigok npuoputeta 06paboTkn Bxoasawmux Boizoso  4.4.14 (Mporpamma 173)
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2.3.4.2. Nepexsart B rpynne (Group Call Pick Up)

OnucaHue

MNMonb3oBatenb MOXET OTBETUTb Ha BbI3OB, NPUWEAWNA Ha Apyroro aboHeHTa B TOW e rpynne
nepexsara (cm. Ccbinky 1).

HUcnonb3oeaHue

s omeema Ha 8b1308, rnpuxodswuti Ha aboHeHma 8 mou e apyrnrne rnepexeama:
1. CHumute TpybKy unm Haxxmute knasuwy [MON].
2. HabepuTe kog nepexsata B rpynne: «5 6 6» (cm. Ccbinky 2).

Ycnosus

1. HasHauyeHwue knaBuLLKM Nepexsarta B rpynne:
[TRANS/PGM] + MK + «5 6 6» + [HOLD/SAVE]

2. Bbi3oBbl Ha UM poBOKM annaparT, HaxoaAaWKnnca B pexxume FonocoBom BbI30B ¢ yHKLMEN aBTOOTBETA
(H) nnu KoHduraeHumanbHbIA ronocoBoi Bbi3oB (P) , He MoryT ObiTb NepexBayeHsbl.

3. [Ina nepexBata BHELUHEro Bbl30Ba Ha LM@POBOM annapaTte AofkHa ObiTb Ha3Ha4yeHa KnaBulua
BHewHen nuHum {CO Line}, knaesuwa {CO Group} nnu knasuwa {LOOP}.

4. Ob6paTHbIi BbI30B 0CBOOOAUBLLENCH BHELUHEN NMHUM (ecnn aDOHEHT Haxoguncs B oyepeaun Ha ee
NCNONb30BaHNE) N BbI30OB NO NEPCOHANbHOW NIMHUM HE MOTYT ObITb NEpexXBaYeHbl.

5. Ecnu B ovepean Kk aboHeHTy unu B rpynny ob6paboTkym BbI30OBOB HAXOAWUTCH HECKOSbKO BbI30BOB,
pes3ynbraT nepexeara 3aBUCUT OT npuoputeTa 00paboTku BxogsaLwmnx BbizoBos ([porpamma 173).

6. Ecnn B ouyepean HaxoguTCs HECKONbKO BbI3OBOB MO BHELWHMM JIMHUAM OAHOro Tuna, Oyaer
nepexBayeH BbI30B, JOfblUe BCEX HAaXOOALWMNCS B OMepeaM.

7. lNonb3oBaTenb He MOXET MepPexBaTUTb BbI30B, MPUXOAALWMA Ha aboHeHTa B OPYrol TEHaHTHON
rpynne, ecnu B lNporpamme 120 BbI30Bbl HA aOOHEHTOB 3TON TEHAHTHOW Ipynnbl 3anpeLleHbl.

8. BbI30B Ha 4OMOGOH Tak e MOXET OblTb MEPEXBAYEH.

Ccblku

1. ATpnbyT nepexeaTta: 4.7.1.2
2. Kog nepexsata B rpynne: 3.6.6 (Mporpamma 107 — MK 2)
3. TeHaHTHag rpynna: 2.4.15

lMpoepammupoeaHue

B AtpubyTt nepexeata 4.7.1.2 (Mporpamma 190 — MK 2)
B AtpubyTtbl nepexeata B rpynne 4.7.2.5 (Mporpamma 191)
B [lopsagok npuoputeta o6paboTkm BxoasaLwmx BbizoBoB  4.4.14 (Mporpamma 173)
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2.4. DONONHUTEJIbHbLIE BO3MOXHOCTU OBPABOTKH
BbI3OBOB

2.4.1. CoobweHue o6 orcytcTtBum (Absent Text Message)

2.4.1.1. CoobweHue nonb3oBatensa (Custom Message)

OnucaHue

Kaxgblh aboHeHT MOXeT ycTaHOBUTbL Ha cBoeM annapare ogHo n3 10 (11~20) HazHavyaeMbIX coobLLeHNi
06 otcytcTBUKM. OTO coobuieHne OyaeT BLICBEYMBATBLCS Ha guchniesx UMdpoBbIX annapatoB nocne
Habopa BHyTpeHHero Homepa atoro aboHeHTa. CoobLleHnsa HasHa4yalTCca C annaparta onepatopa (CMm.
Ccbinky 1). Kaxabin aboHeHT MOXeT HasHaunTb coobuieHne 00 kak cBoe cobcTBeHHoe cooblueHne 06
OTCYTCTBUMW.

Ncnonb3oeaHue

dns HasHadyeHuUsi mekcma cobecmeeHHo20 coobuwieHuss 06 omecymemeuu ¢ yugpogoeo annapama:
1. Haxmute knasuwy [TRANS/PGM].

i— k2
,— %3

Mpoben — *1

2. Habepute «5 2» (cm. Ccbinky 2).
3. Baegute cooblieHne (cmoTpu PucyHok 2.4.1).
4. [nvHa coobLUeHnsa He AoMmKHa npeBbiwaTb 24 CUMBOSIOB.
5. Haxwmute knasuwy [HOLD/SAVE] — Bbl ycnbilwunte nogreep>KaatoLLmii curHar.
Q- 11 A—21 D - 31 A-2 -3
b-22 E-32
Z-12 B-22 E-32
B-23 XK-33
.—13 Cc-23 F-33 .—13 r_oa 3_34
1-10 2-20 3-30 1-10 2_20 3_130
G- 41 J—51 M — 61 M- 41 M- 51 P —61
Nn-42 H-52 C-62
H-—42 K-52 N —62
K-43 O0-53 T-63
|-43 L-53 O0-63
P - Nn-44 M-54 Y — 64
I | 440 5-50 | 6 — 60
P-71 T-81 S —71 L — 81 b-91
R-72 U-82 X-72 L — 82 9-92
S-73 V- 83 U-73 b - 83 O — 93
Q-74 Y-74 bl — 84 A-94
7-70 8 -80
| P ——

PucyHok 2.4.1. BBog CMMBOMOB C UCMOMb30BaHWEM KNaBmuaTypbl LiMppoBoro annapara
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dns HasHadyeHuUsi mekcma coobuwieHut 06 omcymcemeuu (11~20) ¢ annapama onepamopa:
Haxmute knasuwy [TRANS/PGM].

Habepute «0 5 3» 1 Homep coobeHus (11~20).

Beeante coobueHune (cMmoTpu PucyHok 2.4.1).

OnvHa coobLeHns He fomKHa npeBblwaTtb 24 CUMBOSOB.

Haxmute knasuwy [HOLD/SAVE] — Bbl ycribilwumTe NOATBEPXOAOLWMIA CUrHan.

Powbh=~

Lns ycmaHoeku coobueHus 06 omcymemeuu Ha uughpoeom arnnapame:
1. HaxmuTe knasuwy [TRANS/PGM].
2. Habepute «5 1».
3. Habepute Homep coobuueHusi: 00 nnn 11~20.
4. Haxmute knasuwy [HOLD/SAVE].

ns ommeHbl coobweHuss 06 omeymemeuu Ha uuchposom arnnapame:
1. Haxmute muratowyto knasuwy [DND/FWD] nnu knasuwy [TRANS/PGM].
2. Habepute «5 1» n «#».
3. Haxwmute knasuwy [HOLD/SAVE].

Ans ommeHbl coobuwieHus 06 omcymemeuu ¢ annapama onepamopa:
1. Haxmute knasuwy [TRANS/PGM].
2. HaGepute «0 5 2».
3. Beeagute gnanaszoH HOMepoB abOHEHTOB.
4. Haxmute knasuwy [HOLD/SAVE].

Ccbinku

1. Onepartop: 2.13
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ARIA SOHO PykoBoacTBO NO nporpamMmMmmMpoBaHuIo AndaBuTHbIN yKa3aTernb

2.4.1.2. NpepycTtaHoBneHHble coobweHuna o6 orcytcTBum (Pre-selected Message)

OnucaHue

Kaxabin aboHeHT MOXeT ycTaHOBWUTb Ha csoeM annapate ogHo u3 10 (01~10) npegycTaHOBMEHHbIX
coobLueHn 06 oTcyTCcTBUK. ITO coobLeHne ByaeT BbICBEUMBATLCA Ha Aucnnesx uMpoBbIX annapaTtos
nocne Habopa BHYTpPeHHEro Homepa aToro aboHeHTa. Kpome TOro, aboHeHT BBOOAUT AOMOSTHUTENbHYIO
NMHopmaLmio (Bpems, aaTy unm tenedOoHHbIN HoOMep).

[NpedycmaHo8rieHHbIE COObWEHUS:

Coobuenne 01: OBEL: bYLY B «4ac:MUH»

CoobuweHune 02: B OTIMYCKE: BEPHYCb «uuncno:mecsau»
CoobueHne 03: HET HA MECTE: BEPHYCb B «4ac:MuH»
CoobueHne 04: HET HA MECTE: BEPHYCb «4ucno:mecsau»
Coob6uieHne 05: HET HA MECTE: BO3BPAT HEM3BECTEH
Coobuwenne 06: NMEPE3BOHNTE HA: «Homep» (ao 17 undp)
Coobuwenne 07: B OPUNCE- «Homep aboHeHTa»

Coo6ueHne 08: HA COBELUAHWN: BEPHYCb B «4ac:MuH»
CoobueHne 09: A4 JOMA

CoobueHune 10: B PUTNTNATIE

HAcnonb3oeaHue

Lns ycmaHoeku coobuweHus 06 omcymemeuu Ha uughpoeom arnnapame:
1. Haxmwnte knaBuwy [TRANS/PGM].

Habepute «5 1».

Habepute Homep coobuieHms: 01~10.

Mpun HeobxoaMMoCTV BBEAMUTE OOMNOMHUTENBHYH MHPOPMAaLMIO.

Haxmute knaesuwy [HOLD/SAVE].

o brownN

s ommeHbl coobweHuss 06 omcymemeuu Ha uughpo8om arnnapame:
1. Haxmwnte murarowwyto knasuwy [DND/FWD] vnn knasmuwy [TRANS/PGM].
2. HabGepute «5 1» u «#».
3. Haxmute knasuwy [HOLD/SAVE].

Ycnoeus

1. Ecnu aboHeHT ycTaHOBW aBTOMAaTUYECKyl0 nepeagpecaumio Bbi3oBa Ha annaparte, AN KOTOpOoro
yXe ObINo BKMNOYEHO npeaycTaHoBneHHoe coobuieHne o6 OTCYTCTBUM, TO 3TO NpeayCTaHOBIIEHHOEe
coobueHne aBTomatn4eckn otmeHsietca (cm. Cebinky 1).

2. ABOHEHT MOXeT yCTaHOBUTb coobLeHne o6 OTCYTCTBUM Kak Ha LUUEPOBOM, Tak U Ha aHaroroBoM
annapate. B cnyyae aHanoroBoro annapata npuv Kaxaom nogHaTum Tpybku cuctema 6yaet nogasaTb
npeaynpexgaroLwmin curHan.

3. lpw BKNOYEHUN NpeayCcTaHOBIIEHHOrO COObLIEeHUs Ha UMPOBOM annapaTte Ha Hem BydeT muraTb
knaeuwa [DND/FWD] (ecnu TakoBasi Ha3HayeHa).

Ccbinku

1. ABTOMaTU4eckada nepeagpecauns: 2.3.1
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2.4.2. BHewHsa curHanusauums (Alarm)

OnucaHue

Cuctema MOXET oTCnexmBaTtb U3MEHEHWE COCTOSIHUS BHELLUHUX KOHTaKTOB (HOPManbHO 3aMKHYTbIX UMK
Pa3oMKHYTbIX). [Mpu WM3MEHEHUU COCTOSHWUSI STUX KOHTAKTOB CWUCTEMA MoJacT Ha Ha3HAYeHHbIX
abOHEHTOB HENPEPbLIBHbIN CUrHanM, MO0 OAHOTOHHBIN CUrHasn, NOBTOPSIIOLINACA C MHTepBanom 1 MuHyTa.
[Ona oTMeHbl curHana o cpabaTbiBaHUW BHELWHEW CUrHanusaumm HeobXoAMMO YCTPaHWUTb MPUYMHY
cpabaTbiBaHUsI 1 NPEKpaTUTb TEKYLLMIA CUrHan o cpabaTtbiBaHUN. OTU AENCTBUSA MOTYT ObiTb COBEpPLUEHDI
B Ntobom nopsiake.

HAcnonb3oeaHue

ns npekpaweHus cuzHana o cpabamesieaHuu 8HewHel cusHanu3ayuu:
Habepute «5 6 5» — Bbl ycnbiwuunTe noartesepxaawowmi curHan. CurHan o cpabaTbiBaHWMM BHELLHEN
cuUrHanmsauum NpekpaTuTcs Ha BCeX HasHavyeHHbIX AN npuema 3Toro curHana annapartax.

Hns npekpauwieHuss nodaqyu cuzHana:
yCTpaHI/ITe NPUYNHY Cpa6aTbIBaHI/IF| BHELUHEN CUrHanmsauuu.

Ycnosus

1. BHewHne KOHTaKTbl MOryT ObiTb MOAKMKYEHbI K CUCTEME C uMcnonb3oBaHveM nnatbl MISB unu

moaynst RAU.

K BHELLUHMM KOHTaKTaM He AOSKHbl ObiTb NOAKIMIOYEHbI MICTOYHUKMA TOKA U HAaMpPsSKEHWS.

AHanorosble annapaTtbl He MOryT NPMHMMaTb CUrHan o cpabaTbiBaHUN BHELUHEW CUrHanm3auum.

4. ®yHKUMA NpeKkpalleHns curHana o cpabaTbiBaHMM BHELIHEN CUrHanmMsaumm MOXET OblTb Ha3HayeHa
nporpamMmmMmpyemMon Knasuiie LngpoBoro annapaTa.

wnN

Ccbinku

1. RAU, MISB: cmotpm PykoBoacTBO MO yCTaHOBKE

lpoepammupoeaHue

B PaspelleHne Ha NCcnonb3oBaHne BHelwHen curHanusauun  4.4.4.1 (Mporpamma 163 — MK 1)
Tun KOHTaKTOB BHelWHen curHanu3auun  4.4.4.2 (Mporpamma 163 — MK 2)

Tun curHana 4.4.4.3 (Mporpamma 163 — MK 3)

Tuvn nogaun curHana 4.4.4.4 (Mporpamma 163 — MK 4)

Kog doyHkuum OTknodeHne aBapuiiHon curHanuaaumm 3.6.7 (Mporpamma 107- MK 1)
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2.4.3. ABToOmaTn4yeckas sawmrta nuHum (Automatic Privacy)

OnucaHue

NcxoaHo Bce pasroBopbl MO BHELUHUM U BHYTPEHHUM JIMHUSAM 3aliULLEeHbl OT NPOCIYLUNBaHUS.
PaspelueHne Ha wucnonb3oBaHWe 3ToN QYHKUMKM BcemMu aboHeHTamu onpeaensieTcs HacTponkamm
cuctembl (Mporpamma 161 — K 5).

Ecnu aBTomaTnyeckas 3awymra IMHUKN BKMAKOYEHA, TO NPU HAXaTUKN Ha KNaBuLy 3aHATON BHELLUHEN NTIMHUN
abOHEHT yCnbIWNUT curHan «3aHsATo».

Ecnn aBTOMaTMyeckas 3awimTta NIMHWM BbIKITIOYEHA, TO MPU HaXaTuyM Ha KnaBuly 3aHSTOW BHELUHEWN
NHUM aBOHEHT NOAKMIOYMTCA K TEKYLLIEMY pPa3roBopy.

Ycnosus

1.

,El,ame npu BbIKNIOYEHHON aBTOMaTM4YECKON 3alumTe BHYTPEHHUE BbI3OBbl U BbI3OBbl B peXume
KOHCbepeHLI,I/II/I 3alinLleHbl OT NOAKMKYEHUA.

2. TlogKntovnTbCa MOXHO TOMNbKO K BHYTPEHHEW NUHMMK, ANS KOTOPOW OTKMKYEHa 3awmta nepegayu
OaHHbIX.

3. ADOHEeHT, K pasroBopy KOTOPOrO MPOM3OLIMIO  MOAKMYEHME,  YCIbIWWT  cneumanbHbli
npegynpexaatoLwunin curHarn.

lpoepammuposaHue

B ABTOoMaTudeckas 3awmta 4.4.2.5 (Mporpamma 161 - K 5)

B [lpegynpexgatolwmin curHan nogkntodeHna k pasrosopy 4.4.2.6 (Mporpamma 161 — MK 6)

B PaspeuwleHne Ha nogknoyeHue kK pasroeopy 4.1.4.4 (Mporpamma 113 - K 4)

B 3awwuTta nepegaun gaHHbix 4.1.2.4 (Mporpamma 111 — MK 4)
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2.4.4. ®doHoBas my3bika (BGM — Background Music)

OnucaHue

Monb3oBaTernb MOXET BKINHOYUTL PEXMM NPOCIYLWMBAHNA (POHOBON MY3blkM Yepe3 ANHaMUK LnMdpoBOro

annapara.
MpocnywmrBaHMe npepbiBaeTcs Npu MOCTYNSEHWM Bbi30Ba, BHYTPEHHEro OMOBELLEHUS, a Takke npwu
NoAHATUM TPYOKM unu Haxxatum knaesuwm [MON] aGoHeHTOM.

Ncnonb3oeaHue

s ycmaHoeKuU pexxuma rpociiywiugaHusi @oHO8oU My3biKU:
1. Haxmute knasuwy [TRANS/PGM].
2. Habepute «7 3».
3. HabepuTte Homep kaHana oHOBOW My3blki — Bbl ycrbilwnTe BoIOpaHHY0 (hOHOBYHO MY3bIKY.
4. Haxmute knasuwy [HOLD/SAVE].

Ans mpaHcnsayuu poHo80U My3bIKU 8 MOPM 8HEWHE20 0N08EWEeHUS Ha annapame onepamopa:

1.  HaxwmuTte knasuwy [TRANS/PGM].

2. Habepute «0 7 6» (INopT BHewHero onoBelleHna 1), «0 7 7» (MopT BHELWIHEro onoBeLLeHns 2) unm
«0 7 8» (MopT BHeLLHero onoeeLeHns 3).

3. Habepute HOMep kaHana poHOBOM My3blki — Bbl ycnbilwmnTe BbIGpaHHY0 (OOHOBYHO MY3bIKY.

4. Haxwmute knasmwy [HOLD/SAVE]. lNocne nonyyeHus NOATBEpXKOaloLWEro curHana annapart
nepengetr B cBOOOAHOE COCTOsSIHME, a BblOpaHHas poHOBasi My3blka OydeT TpaHCNMpoBaTbCS B
COOTBETCTBYHOLLEN 30HE BHELUHErO OMOBELLEHUS.

Ans mpaHcnsayuu poHo8ou My3biku 8 0OMOGOHbI Ha annapame onepamopa:
1.  Haxmwnte knasuwy [TRANS/PGM].
2. Habepute «0 7 5».
3. HabGepute Homep kaHana OHOBOW My3blki — Bbl yCrnbIlNTE BbIOpaHHYO OHOBYHO MY3bIKY.
4. Haxmnte knasuwy [HOLD/SAVE]. MNocne nonyvyeHuMs noATBepXAalollero curHana annapar
nepengetr B cBO6OOHOE COCTOsIHME, a BblbpaHHas hoHOBasi My3blka OydeT TpaHCNMpoBaTbLCS BO
BCE YCTaHOBMNEHHbIE JOMOMOHbI.

Ycnosus

1. Mpwn nogHaTumn TpyoKkM nnn Haxxatum knasuwm [MON] 3ByyaHne hOHOBOWN My3biKM NpeKpaLlaeTcs.

2. Tlpy HasHa4YeHUU BHELLUHEro MCTOYHMKA (POHOBOWM MY3bIKM OH AOSMKEH ObiTb MOAKIOYEH K nniaTe

MBU.

TOT ke UCTOYHWNK MOXHO UCNOoSb3oBaTh U AN peanu3aumm oyHkuMn «Myabika npy yaep>kaHumy.

pomMKkoCTb 3By4aHMst GOHOBOWM My3blkK perynupyetcs knasmwamm [VOLUME].

5. Ha pomodoHe BocnpousBedeHne OHOBOM MYy3bIKM MOXET OblTb 3abNOKMPOBAHO HaxXaTUem
knasuwwu [DND/FWD].

o

Ccbinku

1. Mya3blka npu yaepxaHuu: 2.4.17

lMpoepammupoeaHue

B  Tun cooHoBoM My3bikn  4.4.12.1 (Mporpamma 171 — MK 1)
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2.4.5. Oxupaowmin Bbi3oB (Camp—on)

OnucaHue

|_|pl/l NnonbITKE Bbl30BAa BHYTPEHHEro aboHeHTa U nony4yeHnn curHana «3aHATO» abOHEHT MOXeT noaatb
CurHan O HOBOM 3BOHKE Bbl3blBaeMOMY a6OHeHTy. MHd)OpMaLI,I/IFI O HOBOM Bbl30B€ MNoOaeTcA I3TOMY

GGOHGHTy, KaK cneuuvanbHbIM CUrHarioMm oXxupgakluwiero Bbi3oBa, Tak U MUraHmem MHAUKaTopa KriaBuLln
[HOLD/SAVE].

[laHHas pyHKUMS OOCTYMHA U Ans aHanoroBblX aboHEeHTOB (MHOpMaumMsi O HOBOM Bbi30BE NopaeTcs
aHanoroBblM aboHeHTaM TOSbKO creunanbHbIM CUrHaNoM OXuaaloLLero Boi3oBa).

HAcnonb3oeaHue

Ansa akmusu3sayuu oxudarouwe20 8bi308a € Uugposo20 armnapama rocre [ofyyYeHus cuzHana
«3aHsamo»:

1. Habepute «*k» nnu nocneaHow LUNdpy BHYTPEHHETO HOMEPa 3aHATOro aboHEHTa, UMM HaXMNUTe
COOTBETCTBYIOLLYID 3TOMYy aBOHEHTY KOHCOMbHYK KMNaBuly, WKW HaXMUTe npeaBapuUTeNbHO
HasHa4yeHHyto knasuwy {Camp-On}.

2. OxupanTte oTBeTa Bbl3biBaeMoOro aboHeHTa.

s omeema Ha oxudarouwiuti 851308 ¢ Uughpoeoeo arnnapama:

Mocne nonyyeHusa curHana oXxuaarLwero BbI3oBa:

1. Haxmute knasnwy [HOLD/SAVE], Tekylimin pa3roBop C BHELWHUM abOHEHTOM NepevaeT B pexum
9KCKIMIO3MBHOIO yaepxaHus, a Bbl coeamHutecb ¢ oxupawowmm otBeta aboHeHToOM. Haxumas
knaeuwy [HOLD/SAVE], Bbl MOXeTe NonepemMeHHO BECTU pa3roBop ¢ 000MMKN aGoHEHTaMM.

Ansa akmususayuu oxudarouieao 8bI308a C aHasi0208020 annapama noce nony<YeHus cuzsHasa
«3aHsImoy:;

1. HabGepute «>*» nnu nocnegHio0 ungpy BHYTPEHHEr0 HOMepa 3aHATOro aboHeHTa.

2. OxwupanTe oTBeETa BbI3bIBAEMOro abOHEHTA.

ns omeema Ha oxudarowul 8b1308 ¢ aHa/l0208020 annapama:
Mocne nonyyeHus curHana oxmaatoLLlero BbI3oBa:
1. Haxmute knasuwy [FLASH] 1 Habepute «5 6 0» (Kog cnctemHoro yoepxanusi: cm. Cebinky 1).
2. Bbl coegmMHUTECh C OXMAAIOLWNM OTBETA aOOHEHTOM.
3. Haxmute knasuwy [FLASH] n Habepute «5 6 0» elle pas. Bbl BepHETECH K pa3roBopy C NepBbiM
aboHEHTOM.

Ycnoeus

1. [Ons HasHa4veHus knasuwmn {Camp-On}:
[TRANS/PGM] + K + [TRANS/PGM] + 8 5 + [HOLD/SAVE]

2. Bo Bpemsi koHepeHUMM UNn OMOBELLIEHNST OXXNOAOLWNIA BbI3OB HE akTuBMpYeTCst (CmMoTpu Cehbinku 2,
3).

3. ®yHkuma Oxuaarowmi Bbi30B HE MOXET ObiTb MCNONb30BaHa Mpu Bbi3oBe aboHeHTa, BKMOYMBLLETO

pexum «He 6ecnokonTtb» (cM. Ccbinky 4).

OnepaTtop MMeeT BO3MOXHOCTb NpeoaoneTh pexum «He 6ecrnokonTtby (cM. Ccbinky 5).

5. Ecnn OTmeHa curHana oxupatowero Bbi3osa (Mporpamma 112 — MK 15) yctaHoBneHa B «kENABLEY,
curHan nogasatbcs He Byaer.

s
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Ccbinku

Kog cuctemHoro yaoepxaHnus: 3.6.6 (Mporpamma 106 — MK 17)
KoHdepeHuus: 2.7

OnoBelleHue: 2.8

Pexum «He 6ecnokontb»: 2.4.9

MpeoponeHne pexnma «He 6ecnokontb»: 2.13.5

abowpnp=

lpoepammupoeaHue

B OtmMeHa curHana oxugatowlero soizosa 4.1.3.15 (Mporpamma 112 — MK 15)
B [lpuem ronocoBon MHdopMaumn 3aHsaTeiM aboHeHToM 4.1.4.6 (Mporpamma 113 — INK 6)

B B03MOXHOCTb nepegayu ronocoBov Hopmaumm 3aHaToMmy aboHeHTy 4.1.2.19 (Mporpamma 111 —
NK 22)

2.4.6. NameHeHne TUNa 3BoHKa (Change Ring Type)

OnucaHue

Tun BXxoasiLero 3BOHKOBOrO CUrHana MoXeT ObiTb MUBMEHEH A KaXaoW BHELLHEN NUHUN.

nK MapameTtp | [AnanasoH McxoaHo MpumeyaHune
1 Tan1 | 0000-9999 | 11480

2 Tun2 | 0000 - 9999 E 400Tu I::;(Ss:mos

3 Tun3 | 0000 — 9999 E 620ru :2533631?::
4 Tan4 | 0000-9999 | 11:77OMM

Mporpamma 422 - Ha3Ha4YeHUe pa3nUyHbIX TUNOB BXOASLEro 3BOHKOBOrO CMrHana.

lpoe2pammuposaHue

B PasnuyHbin TUN BXOASLLEro 3BOHKOBOIO curHana ansg BHewHux nuHmi  4.2.3.5 (Mporpamma 142 —
MK 5)

B YacToTHble XapakTepUCTUKM BXOASLLEr0 3BOHKOBOIO CUrHana Anst BHewHux nuuuin  (Mporpamma
422)
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2.4.7. 3awmTa nepeanayum aaHHbix (Data Line Security)

OnucaHue

Ecnn ana aboHeHTa ycTaHoBneHa yHKuma 3awuTbl nepegadn gadHbix (Mporpamma 111 — [K 4),
coeanHeHne paHHoro aboHeHTa C ApPYrMM BHYTPEHHUM WNW BHELWHMM abOHEHTOM 3alUMLLEHO OT
MOCTOPOHHEro  BMellaTenbCcTBa  (MOAKMKYMEHWEe K pasroBopy, OXuaawlwmi  BbI3OB  (CMOTpU
Ccbinkun 1, 2, 3)).

[lns MogemoB 1 hakCUMUIbHBIX annapaToB 3Ta YHKUMS AokHA ObiTh BKIOYeHa 06s13aTenbHo.

[Mpumep] O6paTtHbin/lepeBeAeHHbIN
BbI30B MpeogoneHue pexuma

«He becnokonTb»

BLi3oB . /

=SS \(\Ommnammuﬁ BbI30OB
3awmTa nepegaum —%

AaHHbIX BKINO4YeHa

PucyHok 2.4.1. 3awwimta nepegadv gaHHbIX.
PucyHok 2.4.1 unnioctpupyeTt 3awunty aboHeHTa, Ons KOTOPOro BKMIOYEHa AaHHasd yHKUMS, OT

o6paTHOro 1 nepeBedeHHOro BbI3OBOB, NMOAKMIOMEHUST K Pa3roBopy, OXuaatoLwlero Bbi3oBa (CMOTpU
Ccbinikun 1, 2, 3).

Ycnoeus

1.  Ecnu aboHeHT, Ana KOTOPOro ycTaHoOBMeHa 3awuTa nepegadn AaHHbIX, 3aHAT U Ha Hero noctynaet
BXOOSILLMA BHELLUHUIA BbI30B, 3TOT BbI3OB 3aBEPLUAETCA C MPUYMHON «3aHATO» BHE 3aBUCUMOCTU OT
HacTpoek HasHadeHuns DID/DISA.

Ccbinku

1. Oxupgatouii BbI3oB: 2.4.5
2. TlpuHyauTenbHoe nogkntoveHune K pasrosopy: 2.13.4
3. Py4Hon nepeBopg Bbi3oBa: 2.3.2

lpoepammupoeaHue

B 3awmta nepegaum gaHHoix 4.1.2.4 (Mporpamma 111 - K 4)
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2.4.8. 3anpeTt oTOoOpaxeHNs1t Homepa NP1 UCNONb30BaHUN COKPALLEHHOro
Habopa (Dialing Security)

OnucaHue

Mpn ncnonb3oBaHWM CUCTEMHOIO COKpaLleHHOro Habopa HoMep BHelWHero aboHeHTa MOXET He
oTobGpaxaTbcs Ha gucnnee uudgposoro annapara (cm. Ccbinky 1).

Ucnonb3oeaHue

dnsa akmueu3ayuu 3arnpema omobpaxxeHuss HoMepa npu_Ucroib308aHUU CUCMEMHO20 COKPauleHHO20
Habopa:

Mpn HaxkaTum «>k» nepeq BBOAOM HOMEpPA BHELLUHEro aboHeHTa

1. CHumute TpybKy unu Haxxmute knasmwy [TRANS/PGM].

HaxmuTe knasuwy [SPEED].

Habepute HOMep A4elkn cokpalleHHoro Habopa.

Haxmute knaeuwy «>K».

Habepute Homep BHeLHero aboHeHTa

Haxmute knasuwy [HOLD].

2

Mpumep: Npy MCNONb30BaHWUM AYENKN C 3anpeToM oTobpaXeHns Homepa :
Knaeuwa [SPEED] + Homep siuenkn, 3anporpaMmMmMpoBaHHON C 3anpeToMm oTobpakeHnss Homepa

Ycnoeus

1. [JaHHble O BHELUHEM BbI3OBE C MCMOMb30BaHMEM 3arnpeTa OTOOpaXKeHUs HOMepa pPerncTpupyroTcst B
AeTtanbHOM NpoTokone coeamHeHnn (cm. Ccbinky 2).

2. [enctBue gaHHOM OYHKUUW pacnpoCcTpaHsieTCa Ha NepeBefeHHble U Ha BO3BPALLEHHble BHELUHWEe
BbI30BbI.

3. [aHHaga yHKUMS NpMMeHMa Takke B CIlydae NoBTOPHOro Habopa Homepa (cm. Ccbinky 3).

Ccbinku

1. TMepcoHanbHbIN CoKpaLLeHHbI Habop, CUCTEMHBIN COKpaLleHHbIn Habop: 2.2.8.4, 2.2.8.5

HeTtansHoe npotokonupoBaHue coeamHennn (SMDR): 2.12

3. ABTOOO3BOH, [loBTOpHLIN Habop opgHoro w3 nocnegHnx 10 HomepoB, [MOBTOpHbIA Habop
COXpaHeHHOro Homepa: 2.2.8.1, 2.2.8.2, 2.2.8.3

N
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2.4.9. Pexxnm «He 6ecnokontb» (Do Not Disturb)

OnucaHue

Mpu BKMOYeHUM pexnma «He BecnokonTby» Ha annapaT nepecTaroT NOCTynaTb BHELLHUE, BHYTPEHHNE U
nepeagpecoBaHHble BbI30BbI, @ TaKXKe roriocoBoe onoseLleHne. OnepaTop MOXET HanpaBWTb BbI30OB UK
NOOKMNYNTLCH K aBOHEHTY, Ha annapaTte KOTOpPOoro BKMoveH pexum «He 6ecnokontb» (cMm. Cebinky 1).
BkntoveHne pexnma «He 6ecnokontb» He BNUSET Ha COBEPLLEHNE UCXOOALLMUX BbI3OBOB.
AOMUHNCTPATOP CUCTEMbI MOXET 3anpeTnTb UCNOMNb3oBaHUe pexnma «He 6ecnokonTb» Ang
KOHKpeTHoro aboHeHTa (Mporpamma 114, MK 3). cxoaHo BceM aboHEHTaM pa3peLLeHO NCMNoNb3oBaHNe
pexuma «He 6ecnokonTby.

Ncnonb3oeaHue

s ycmaHosKU pexuma «He becriokoumb» ¢ yughposo20 annapama:
HaxmuTe knasuwy [DND/FWD].

s ommeHbl pexuma «He becriokoumb» ¢ yughposo20 annapama:
HaxmuTte knasuwy [DND/FWD] eLue pas.

Ycnosus

1. Ecnun Ha annapaTte yxe ycTaHOBNEeHa aBToMaTuyeckas nepeagpecaunsa unu coobueHne o6
oTcyTCcTBMM, HaxkaTune knasuwy [DND/FWD] npuBeget He k ycTaHOBKe pexunma «He GecnokonTby, a
K OTMeHe aBToMaTuyecKon nepeagpecaunm nnm coobieHnsa o6 oTcyTcTBUmn.

2. Ecnun aboHeHT, onst KoToporo Gbina npegycraHoBNeHa aBToMaTu4eckasn nepeagpecaumsi, HaxoguTcs
B pexxume «He 6ecnokontb» (DND), Bxogsawmi Bbi3oB 6yaet HanpaeneH Ha criegytollero aboHeHTa
B COOTBETCTBUM C Ha3HAYE€HNEM NpreMa BXOOALLMX BbI30OBOB MO BHELHUM NUHUAM (cM. Ccbinky 2).

3. Onepatop MOXET HanpaBWTb BbI3OB UIM NOAKMYNTLCA K aDOHEHTY, Ha annaparte KOTOPOro BKIOYEH
pexum «He 6ecnokonTby, ¢ ncnonb3oBaHne oyHKUun [puHyanTensHOe NoAKMYEHNE K pa3roBopy
unu MNpeogoneHue pexnma «He 6ecnokontby» (cM. Ccbinky 1).

4. OnepaTop MOXET OTMEHUTb pexum «He 6ecnoKouTby, YCTAHOBIEHHbIA KOHKPETHbIM abOHEHTOM,
unu cpasy ans scex aboHeHTOoB.

Ccbku

1. TlMpuHyoutenbHoe nopgknoveHve K pasrosopy, [peogjonexne pexuma «He Gecrnokoutb»: 2.13.4,
2.13.5
2. HasHauveHue npmema BXoAsLUNX BbI3OBOB MO BHELHUM NuHUAM: 2.1.1

lpoepammupoeaHue

B Pexunm «He 6ecrnokontby 4.1.2.3 (Mporpamma 111 - K 3)
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2.4.10. OgHoKpaTHOe BKItoveHue pexuma «He 6ecnokoutb» (One Time DND)

OnucaHue

OpgHokpaTHOe BKIlodeHWe pexuma «He ©GecnokouTb» MNO3BOMSIET MOMb3oBaTento npegoTBpaTUTb
NOCTYNfEHNE Ha ero annapar Bbi30Ba BO BpeMs pa3roBopa. JTa (pyHKUMSa nonesHa, korga Bbl Begete
BaXHbIA pa3roBop M He xoTuTe, 4ToObl Bac Gecnokouvnu Bxogswme Bbi3OBbl. [Ana ee akTuBu3auum
A0CTaTodHO HaxaTtb knasuwy DND B npouecce pasroBopa (CBETOAMOAHLIM MHAMKATOp Knasuwun DND

3aroputcs). o okoH4YaHMKM pasroBopa uHaukatop knaeuwm DND noracHeT u pexum «He 6ecnokouTb»
OyaeT OTMEHEH.

HAcnonb3oeaHue

ns 00HoKpamHo20 8K/IYeHUs1 pexuma «He 6ecriokoums» ¢ yugpoeo20 annapama:
1. B npouecce pasroBopa HaxmuTe knasuwy [DND/FWD].
2. YctaHoBuTCSA pexnm «He 6ecnokontb». (MHaukatop knasmwun [DND/FWD] 3aropuTtcs.)

3. To okoHyaHuu pasroBopa pexum «He 6Gecnokoutb» OyaeTr OTMeHeH (AHOuKaTop KhnaBuLLM
[DND/FWD] noracHer.)

lpoepammupoeaHue

B Pexunm «He 6ecnokontby 4.1.2.3 (Mporpamma 111 - K 3)
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2.4.11. KnaBuwa Flash Ha uncppoBom annapare

OnucaHue

BHeuwHul ebi308

Haxatne knaeumwm [FLASH] npuBoguT K  nochbiike curHana KopoTkoro ot6osi (Flash-curHana)
BbllwecToswen ATC. 3To AaeT BO3MOXHOCTb abOHEHTY 3aBEpPLUMTbL BHELLUHUIA BbI3OB UMW NEPEBECTU €ro
ApYyromy BHellHeMy abOHEHTY C MCMnonb3oBaHMeM yHKUUKM nepeBoga Bbi30BOB BbiwecToswen ATC ¢
ocBoboxaeHnem BHewHen nuHMK. Knaeuwa [FLASH] ecTb mnu moxeT ObiTb HasHadeHa Ha KaXkaom
undpoBoM annapare.

Tun Flash -curHana n ero onnTenbHOCTb HAa3HaYyaloTCA ANS KaXXaoW BHELLHEN NTIUHUN.

BHympeHHUU 8bI1308
HaxaTtne Ha knasuwy [FLASH] nossonseT aboHeHTY 3aBepLUnTb BHYTPEHHUI BbI3OB UMW OMNOBELLEHME C
BOCCTaHOBIIEHNEM CUrHana roToBHOCTU cUCTeMbI (ryaka) 6e3 Bo3BpaTa TpyOKku Ha pblvar annapara.

Ncnonb3oeaHue

Ha uugposom annapame 80 8peMs pa32o8opa Mo 8HeWHeu JJUHUU:
Haxmute knasuwy [FLASH].

Ha aHanozoeom annapame 80 8pems pa32o8opa o 8HewHed JJUHUU:
Haxmute knaBuwy [FLASH] unu KOpOTKO HaXmute Ha pblyar annapata M Habepute «5 5 1»
(Flash-komaHaa ansa BHewHen nuHun: cMm. Cebinky 1).

Ycnoeus

1. ADOHEHT, HE MMEeKLNA paspeLleHns Ha LOCTYN K BHELIHMM JNUHUAM, HE MOXET WMHULMNPOBATb
Flash-komaHay.
2. [locne BbinonHeHus Flash-komaHabl MHAMKATOP BHELLUHEN NIMHUN HAYHET MUraTb.

Ccbinku

1. Tlockinka komaHabl onalw Bo BHeLWWHOW nuHuto: 3.6.6 (Mporpamma 106 — MK 8)

lpoepammupoeaHue

B Tun Flash-curhana 4.2.2.7 (Mporpamma 141 - MK 7)

B Tawnmep Flash-curHana ansa BHewHen nuinn  4.2.3.12 (Mporpamma 142 - MK 12)

B Tanmep nogaeneHus gpebesra KOHTAKTOB ANd aHanoroBbix aboHeHToB 4.5.3.1 (Mporpamma 182 —
NnK1)

B MakcumanbHbii Tanmep Flash-curHana gns aHanorobix aboHeHToB 4.5.3.2 (Mporpamma 182 — MK
2)

B MwuHumanbHbIn Tanmep Flash-curHana gns aHanoroebix aboHeHToB  4.5.3.3 (Mporpamma 182 — MK
3)
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2.4.12. Nporpammupyemsbie knaBuwum (Flexible Button)

OnucaHue

MporpaMmMupyemMble KnaBuLiv MOTyT ObiTb Ha3HaYeHbl aAMUHUCTPATOPOM CUCTEMbI U/MNN aGOHEHTOM.
BapuaHTbl HazHaYyeHUsi NporpaMMUpyeMbiX KaBuLL:

>
>

>

BHewHsas nuHng {CO} — gocTyn K 3anporpaMMmMpoOBaHHON SIMHUK

KnasBuwa rpynnbl BHewHux nvHun {CO Group} - pgoctyn K CcBOOGOAHOW §nUMHUKM B
COOTBETCTBYIOLLEN rpynne BHELUHUX NUHWIA

Knasuwa {Loop} — AOCTYyN K BHELHNM MNUHUAM, KNaBULLM KOTOPbLIX OTCYTCTBYIOT Ha AaHHOM
annapare

Knaeuwa {DSS} — BbI30B 3anporpaMMnpoBaHHOro aboHeHTa n oToOpaXkeHne ero COCTOSIHUS —
CBob6oaeH/3anat/He 6ecnokonTe/ABTOMaTHMYECKasi Nnepeagpecaums

Knaeuwa dyHKUUK — AOCTYN K NH0OON (PyHKUMN, UMEIOLLLEN CBOW KO BbI30Ba B COOTBETCTBUM C
nnaHom Habopa - onoBeLleHne, Ko y4eTa, NapkoBKka Bbi30Ba 1 T.M.

KnaBuwa cokpalieHHoro Habopa (CMCTEMHOro, MepcoHanbHOro, crneumanbHO COXPaHEHHOro
HomMepa, nocnegHero HabpaHHOro Homepa) — Habop 3anporpaMMMPOBAHHOIO HoMepa
aboHeHTa

Knasuwa rpynnbl abOHEHTOB — NUMOTHBIN HOMEP rpynnbl aOOHEHTOB

TenedoHHbIN HOMEpP AMs Bbi30Ba BHelHero aboHeHTa. MoxeT ObiTb Ha3HayeH TOMbKO Ha
annapatax cepun LDP-72xx ¢ Tpemsa cneuuanbHbIMK KraBuaMu npu MOMOLLM KraBuLLK
<TEN HO>.

Knaeuwa ¢mkcnpoBaHHOM yHKLMM AN LUMPOBLIX annapaToB ¢ 2/4/8 knasuwamm:

PyHKUMA Koa dyHkuun
KoHdepeHuus [Conf] 91
O6patHbin Bbi3oB [Call Back] 92
«He 6ecnokontb»/ABTOMaTUYECKAs Nepeagpecaums 93
[DND/Forward]
[Flash] 94
OTkntoveHne mukpodoHa [Mute] 95
CnukepdoH/moHuTop [MON] 96
MoBTOp Habopa nocneaHero Homepa [Redial] 97
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HUcnonb3oeaHue

BapuaHTbl HasHayeHuss nporpaMMmpyemblX KnasBuwl (NPOM3BOAMTCA WHAMBUAYaANbHO AN KaXO4oro
undbposoro annapara):

1.

Knasuwa {DSS}. Haxatve Ha 3Ty knaBuwy obecneynmBaeT BbI3OB 3anporpaMmmpoBaHHOIO
aboHeHTa (MHAMKATOpP ropwuTt, ecnn aboHEeHT 3aHAT, muraetr ObICTPO, ecnv Ha ero annapaTte
yCTaHOBNeH pexum «He 6ecnokonTb» M MuUraet MeffieHHO, eCnn Ha ero annaparte yCTaHOBMEH
pexum ABTOMaTU4ECKON nepeagpecaunm Bobi30BOB).

2. Knauwa dyHKuun: Haxatme Ha 9Ty knaeuwy obecrneymBaeT yCTaHOBKY 3anporpaMmMmpoBaHHOMN
PYHKUMM — 3KBUBANEHTHO Habopy Koda PyHKUUKM (MHAMKATOP KNaBuLWIN 3aroputcs).

3. KnaBuwa cokpaiwieHHoro Habopa: HaxaTue Ha 3Ty KnaBuwy obecnedmBaeTr Habop
3anporpaMM1poBaHHOIo HoMepa.

4. Knasuwa rpynnbl BHeWwHUX nuHun {CO Group}: Haxxatne Ha aTy knasuwwy obecnevmBaeTt 3aHATUE
BHELLUHEN NMHMM B TPyMne BHELWHWUX JNMHUMKA (NOCMEeAHEN WMCNONb30BaBLUEWCH WX MO KPYroBom
cucteme).

5. Knasuwa {LOOP}: HaxxaTtune Ha 3Ty knaBuwy gaeTt 4oCTyn K ntobon cBob6ogHON BHELLHEN NNHUK U3
nepBor AOCTYNMHOM rpynnbl unn dyHkuum LCR.

6. KnaBuvwa TenegoHHOrO HOMepa: HaxaTMe Ha 3Ty KnaeBuwy obecneumBaeT Habop
3anporpaMMMpoBaHHOIO HOMepa.

Ycnoeus

1.

Ip

Knasnwn ropogckux nuHuii {CO}{CO Group}/{LOOP} wucxogHo He MOryT ObITb Ha3Ha4eHsbl,
N3MeHeHbl WUnu ypaneHol aboHeHTOM. BO3MOXHOCTb M3 HasHayeHus MOXeT ObiTb paspelueHa
cUcTeMHbIM agMUHUCTpaTopom B MNporpamme 112 - MK 6.

. ,D,J'IFI Ha3Ha4YeHunA nporpaMMMpyeMon KnaBuULLKN KaK KnaBuULLIN beHKLI,VII/IZ

[TRANS/PGM] + MK + [TRANS/PGM] + Kop ¢yHkuumu + [HOLD/SAVE]
(cmoTpu 3.2.6: MNMporpammupoBaHue knasuil MK)

. ,D,J'IFI Ha3Ha4YeHunA nporpaMMMpyeMon KNaBuMLUM KaK KNaBULLIWN BHELUHEN

nuHumn {CO}/{CO Group}/{LOOP} nnn knasmwun {DSS}:
[TRANS/PGM] + MK + Tpebyemoe 3HayeHue + [HOLD/SAVE]

. ,D,J'IFI Ha3Ha4YeHuA nporpaMMMpyeMOM KnaBuLlln KakK KrnaBULLIN TeJ'IerOHHOFO HOMepa AnA Bbi30Ba

BHeLLHero aboHeHTa Ha annapatax cepun LDP-72xx ¢ Tpemsa cneuunanbHbIMU KIaBULLAMMU:

[TRANS/PGM] + MK + <TEJ1 HO> + Tpebyemoe 3HayeHune + [HOLD/SAVE]

Kogbl nporpammupoBaHust (Kogbl Bbl30Ba (YHKLUWMA) MOryT OblTb U3MEHEHbl aaMUHUCTPATOPOM
cuctemol B porpammax 104-107,109 B 3aBUCMMOCTU OT HyMepauMOHHOro nnaHa. B atom crniyvae
HeobxoaMMOo NPOM3BECTU NepeHas3HavYeHne COOTBETCTBYHOLNX NPOrpaMMNpPyEMbIX KNaBULL.
Hanpumep: Ecnu kog gocTtyna K MHANMBMAYANbHON BHELIHEN JIMHUM U3MEHEH, TO 3TOT M3MEHEHHbIN
KOA AOIMKeH ObITb NepeHa3HayeH COOTBETCTBYIOLLEN NPOrPaMMUPYEMON KNaBULLIE BHELLHEN NINHUN.

oz2pamMmMupoeaHue

HasHnayeHve nporpammupyemsix knasuw 4.1.6 (Mporpamma 115)
MporpammupoBaHune BHeWwHUX nuHnn - 4.1.3.6 (Mporpamma 112 — MK 6)
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2.4.13. NapHutypa (Headset)

OnucaHue

Monb3oBaTenb MOXET MCNOMb30BaTb FOMIOBHYIO FapHUTYpPY BMeCTO Tpybku. Annapat nporpammmnpyeTcs
AN BKNIOYEHUS/OTKINIOYEHNS TapHUTYPbI Npu HaxkaTum knaesnwiv [MON].

Ncnonb3oeaHue

ns ebibopa pexuma omeema npu Ucronb308aHUU 2apHUMYPbI:
1. Haxmute knasuwy [TRANS/PGM].
2. Habepurte kopg, «7 5».
3. Tekywmi pexnm oTBeTa 0TOOpasnTca Ha aucnree umdpoBoro annapara.
4. Bbibepute «1» (CnukepdoH) nnu «0» (FapHutypa).

ns ebibopa pexuma 3860HKa pu UCMoIb308aHUU 2apHUMYphbI:
1. Haxmute knasuwy [TRANS/PGM].
2. Habepute kog «7 6».
3. Tekywmn pexnm 3BOHKa 0TOOpasnTcs Ha ancnnee uMdpoBOro annaparTa.
4. Bblbepute «1» (TONbKO CnMKepdoH), «2» (TONbKO rapHUTypa) unm «3» (1 cnmkepoH 1 rapHUTypa).

Ycnoeus

1. MNpu ncnonb3oBaHWM rapHUTYpbl abOHEHT MOXeT BblbpaTb PeXuMm 3BOHKA: CMKepPdOH, rapHUTypa,
Unu n cnukepdoH 1 rapHUTypa.

2. ABoHeHT 6ygeT npocnywmnBaTb COOOLIEHUS C UCMONMb30BaHMEM BHYTPEHHEro OMoBeLLEeHUS Yepes
AVHaMKK annapara.

3. Tpn ncnonb3oBaHUN rapHUTYpbl aBOHEHT MOXET BbiOpaTh TMN NpMema BXOASILLErO Bbi30Ba TaK Xe,

Kak n npu paboTe co cnnkepdOHOM:

[TRANS/PGM] + 1 + 2 + Bbibepute «1» H - TonocoBol BbI30B C OyHKUMEN aBTOOTBETA, «2» T -

3BOHKOBbIN BbI30B, UK «3» P - KoHmnaeHumnanbHbIN rofiocoBOK BbI3OB.

B pexxume «3BOHKOBbLIN BbI30B» 47151 OTBETA HA BbI3OB HEOOX0AMMO HaxaTb knasuwy [MON].

5. B pexume «KoHpunaeHUmnanbHbIM rOfoCcoOBOM BbI30B» COEANHEHME YCTaHABNNBAETCS aBTOMaTUYECKN,
HO ANng BeAeHus pasroBopa Heobxoammo HaxaTtb knasuwy [MUTE].

6. B pexume «lonocoBon BbI30B C (OyHKUMEN aBTOOTBETa» [Ans OTBETa Ha BbI30OB He Tpebyetcs
npeanpuHUMaTb HUKaKuUX OeNCTBUNA.

s

lpoepammupoeaHue

B Pexnm 3BOHKA Npy ncnonb3oBaHun rapHntypbl  4.1.2.10 (Mporpamma 111 - MK 10)
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2.4.14. Tvun npuema BHyTpeHHero Bbi3oBa (Intercom Signal Mode)

OnucaHue

ABOHEHTbI, Ucnonbaylowme unudposblie annapaTtbl C MUKPOGOHOM (crnimkepdOHOM), MOTYT BbliOpaTb OOWH
13 Tpex cnocoboB Npvema BXoasALmMX BHYTPEHHNX BbI30OBOB:

T - 3BOHKOBLIW BbI3OB
CTaHOapTHbI 3BOHKOBLIVM BbI3OB MHOPMUPYET abOHEHTa O BXOASIWEM BHYTPEHHEM Bbi3oBe. [Ans
oTBeTa abOHEHT JOMKEH CHATb TPYOKy nnu Haxatb knasuwy [MON].

H - lTonocoBoi BbI30oB ¢ hyHKLMEN aBTooTBeTa

Mpwn nonyyYeHnn BbI3oBa aBOHEHT CrLILMT TOHAmNbHbLIA CUTHAMN U roiocoBoe coobLieHne Yyepes oUHaMUK
annapaTa; MWKpodoH annapaTta aktusupyetcd. OTBETUTb Ha BbI30OB OH MOXET He npeanpuHuMasi
HUKaKNX OENCTBUN.

P - KoHdwmaeHUumnanbHbIN ronocoBow BbI3OB

Mpw nonyyeHun BbI3oBa aBOHEHT CNbILWUWUT TOHAMNbHbIA CUTHaMN U roriocoBoe coobLleHre Yyepes AMHaMUK
annapara; MUKPOOH annaparta He aKTUBUPYETCH No coobpakeHusaM KoHduaeHUunanbHocTu. [ina oteeta
aboHEeHT JOMKeH CHATL TPYOKY unu HaxaTtb knasuwy [MUTE].

Tekywnn pexxum npuema BbI30BOB OTOOpakaeTcs B CBOOGOAHOM COCTOSIHUM B BEPXHEW CTPOKe Aucnnes
umdpoBoro annapara.

HNcnonb3oeaHue

Ansa HasHavyeHUs muna npueMa 8HympeHHe20 8b1308a:
1. Haxmwnrte knaBmwy [TRANS/PGM].
2. Habepute «1 2» — Bbl ycnbllwmnTe nogTBEPXKAAKOLNA CUTHAT.
3. Bbibepute TN Npuema BHyTpeHHero Boidosa (1=H/2=T/3 =P).
4. HaxmunTte knasmwy [HOLD/SAVE] — Bbl ycnbilunTe NOATBEPXAAOLLNA CUTHATT.

Ycnoeus

1. B cnyyae oxuparouwlero cooblieHnsi, BHYTPEHHEro aBTOLO3BOHA, PYyYHOro nepeBoda Bbi3oBa WU
npeogonenns pexuma «He 6ecnokonTb» BbI30B NPUHUMAETCH B pexmume T (3BOHKOBbIN BbI30B) BHE
3aBUCMMOCTM OT Ha3HAYEeHHOro TUNa NpMema BHYTPEHHero BbidoBa (cmoTpu Cebinkn 1, 2, 3).

2. Ha npvem ronocoBbIx COOOLLEHMI C MCMOMb30BaHWEM BHYTPEHHEro WM BHELLHEro OnoBeLleHns

Ha3Ha4YeHHbIW TUN NpMeMa BHYTPEHHErO Bbi30Ba He BNUSAET (M. Ccbinky 4).

Ccblku

1. Oxwupatoulee coobuieHne: 2.4.16

Py4yHoin nepeBog Bbi3oBa: 2.3.2

Mpeoponexne pexnma «He 6ecnokontb»: 2.13.5
OnoBelleHue: 2.8

hPonN

81



ARIA SOHO PykoBoacTBO NO nporpamMmMmmMpoBaHuIo AndaBuTHbIN yKa3aTernb

2.4.15. TeHanTHas rpynna (Intercom Tenancy Group)

OnucaHue

Kaxablh abOHEHT MOXET COCTOATb B OAHOW TeHaHTHoW rpynne. Kaxgas TeHaHTHad rpynna MOXeT
OYHKUMOHMpPOBATL He3aBMCUMMO. B KaXOon TeHaHTHOW rpynne pexum npuemMa BXOOsWUX Bbl30BOB
HeHb/Houb/BbixogHoW OencTByeT He3aBWCMMO OT APYrMX TeHaHTHbIX rpynn. AGOHeHTaM TeHaHTHOM
rpynnbl MoXeT ObITb Ha3HavyeHa ANS UCNOoNb30BaHMA WHAMBMAYaNbHas rpynna BHELWHUX FUHUNA.
Cuctema ARIA SOHO nopaepxmBaeT paboTy A0 5 TEHAHTHbIX rpynmn.

[Ona kaxgon TeHaHTHOW rpynnbl MOXET OblTb HasHayeH cBoW onepatop. Kpome Toro, ons Kaxgon

TEHAHTHON rpynnbl MOryT ObiTb pa3pelUeHbl UK 3anpeLLeHbl Bbi30Bbl aBOHEHTOB U3 APYrMX TEHAHTHbIX
rpynn.

TeHaHTHas rpynna 1 TeHaHTHasA rpynna 2

TeHaHTHas rpynna 3

PucyHok 2.4.2. Bbl30Bbl MeXAy TEHaHTHbIMU rpynnaMu 3anpeLleHsbl.

PucyHok 2.4.2 vnntocTpupyeT cUTyaumio 3anpeTta Bbl30BOB MeXAY TeHaHTHbIMU rpynnamu. [Npu atom
BHELLUHME N BHYTPEHHWE BbI3OBbI, NEPEBO M NepexBaT BbI30BOB MeXOy TEHAHTHbIMWU rpynnamu He
MOryT ObITb aKTUBUPOBAHbI, U Kaxkaasn rpynna yHKUMOHUPYET Kak OTAenbHasa cuctema.
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TenanTHas rpynna 1 TeHaHTHas rpynna 2

TeHaHTHas rpynna 3

PucyHok 2.4.3. BbI30Bbl MeXAy TEHAHTHLIMW rpynnamMu paspeLleHbl.
PucyHok 2.4.3 nnniocTpupyeT cuTyaumio, Korga Bbi30Bbl MeXAy TEHAHTHbIMW rpynnaMn paspeLueHsi.

Mpu aTOM MOryT OblTb aKTMBMPOBAaHbI BHELUHWE W BHYTPEHHME BbI3OBbI, MEPEBOA M nepexsaTt
BbI3OBOB MeXAy rpynnamu.

Ycnosus

1. Tpu 3anpeTe BbI30BOB MEXAY TEHAHTHBIMWU rpynnamMu Nepexear Bbi30Ba TakKe 3anpeLLleH.

2. ABOHeHTbI, cocTosIME B Pa3fMyHbIX TEHAHTHbIX rpynnax, He MOryT UMeTb OAMHAKOBble BHYTPEHHWE
Homepa.

3. OnepaTopom TEHaHTHOW rpynnbl MOXeT OblTb MNobon aboHeHT cuctembl. Ha Hero He AencTBytOT
3anpeTbl BbI30BOB MEXAY TEHAHTHbIMU rpynnamMmu.

4. Onepartop TEHAHTHOM TPyMMbl MOXET N3MEHUTb pexum paboTtbl (deHb/Ho4ub/BbixogHow) Tonbko Ans
CBOEW rpynnebl.

Ccbinku

1. Tllepexsar Bbi3oBa: 2.3.4

lIpoepammupoeaHue

B Howmep TeHaHTHowW rpynnbl - 4.1.2.13 (Mporpamma 111 — MK 13)
B TeHaHTHas rpynna 4.1.11 (Mporpamma 120)
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2.4.16. Oxuparowee coobuweHne /| BHyTpeHHn aBTono3BoH (Message Wait /
Call Back)

OnucaHue

Oxudarouiee coobuieHue

OOuH BHYTPEHHUI abOHEHT MOXET NPOMHAOPMUPOBATL APYroro BHYTPEHHEro aboHeHTa O TOM, YTO OH
XOYET C HUM NEeperoBopuTb, OCTaBUB Oxuaatoee cooblieHne. AGOHEHT, NONy4YMBLLMIA Takoe coobLLeHne,
MOXET OTBEeTUTb Ha Hero. Kaxagomy aboHeHTYy MOXeT ObiTb OCTaBneHo He Gonee 5 oxuparowmx
coobLeHnn.

BHympeHHuUl asmodo360H
Ecnu Bbi3biBaeMbIi BHYTPEHHMI aBOHEHT 3aHAT, Bbi3bIBAIOLLMIA MOXET MHULMMPOBaTb 0OpaTHLIN BbI3OB
nocrie ocBobOXAeHUS Bbl3biBaeMOro aboHeHTa.

ABGOHEHT, KOTOPOMY OCTaBUNKN OXuaawllee coobLieHe, MOXET MNepuoAMYeckn MnomnyyaTb 3BYKOBOW
HanoMWHaLLMIA CUTHan Yepes AMHaAMUK UnMdpoBOoro annapara.

HNcnonb3oeaHue

» Ha undgpoBom annapare:
Ymobkl ocmasumb oxxudaruiee coobuieHue aboHeHmy, annapam Komopo20 He omeeyaem:
1. Haxmute knasuwy [CALL BK] — Bbl ycribilunTe NOATBEPXKAAOLLMIA CUTHAN.
2. Wngukatop knaesmwm [CALL BK] Ha annapate, 4ns KOTOpOro ocTaBneHo oxugatowee cooblieHme,
Ha4yHEeT MuraTb.

Ymobkl ocmasumb oxudarouiee coobuieHue aboHeHmMy, ycmaHosuswemy pexum «He 6ecriokoums»:
1.  Haxmute knasuwy [CALL BK] — Bbl ycrnibilunTe nogTBEpXKOAKOLWMIA CUTHAT.
2. WHawnkatop knaemwu [CALL BK] Ha annapate, Ansi KOTOPOro OCTaBMNEHO oxuaarliee coobLleHne,
Ha4YHeT MuraTb.

ns omeema Ha oxudarulee coobuieHue:
1.  Haxwmwute muratowyto knasmwy [CALL BK].
2. Ha annapart aboHeHTa, oOCTaBMBLUETO OXnaarwllee coodLeHne, NOCTYNUT BHYTPEHHNN BbI3OB.

Ymobb! uHuyuuposames asmodo380H K aboHeHmy, annapam KOmopoa2o 3aHsIm:
2. Haxwmute knaBmwy [CALL BK] — Bbl ycnbilunTe NoaTBEPXAAOLLNA CUTHATT.
3. Tonoxwute Tpy6Ky.
4. Korga Bbi3biBaeMbii aDOHEHT ocBoboauTes, Ha Baw annapat nocTynuT o6paTHbI BbI30B.
5. CHumuTe TPyOKy — Ha annaparT Bbl3biIBAEMOro aboHEeHTa NOCTYNUT BHYTPEHHWIA BbI3OB.

» Ha aHanoroBom annapare:
Ymobbi ocmasumb oxudaruwiee coobweHUe ¢ aHarn0208020 annapama aboHeHmy, annapam Komopozo
He omee4yaem:
1. Haxmunte knasuwy [FLASH] nnun KopoTko HaXXmMuTe Ha pblyar annapara.
Habepute «5 5 6» (Kog dyHkuumn Oxugatrowee coobeHne/BHYTpeHHMIA aBTO403BOH: ¢M. CCbInky
1).

3. Mocne nonyyeHus noaTBEPXKAAOLLErO CMrHana nonoxuTe Tpyoky.
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s omeema Ha oxudaroujee coobweHue:

1.
2.

3.

CHumuTe Tpy6KY (Bbl CRbILLIMTE NpeaynpexaatoLwmi curHan).

Habepute «5 5 7» (Kog OtBeTta Ha oxupatwowee coOOOLIeHNE/BHYTPEHHUN aBTOO4O3BOH: CM.
Ccbinky 2).

Ha annapat aboHeHTa, ocTaBuMBLUErO OXMaatLlee coobLleHre, NOCTYNUT BHYTPEHHUI BbI30B.

Ymobbl uHUuuUposamb asmod0380H K 3aHAmMoMy aboHeHMy ¢ aHaI0208020 annapama:

1.

Mpy nonyyeHun curHana «3aHaTo» HaxkmuTe knasuwy [FLASH] unu KopoTko HaxXmMuTe Ha pblyar
annaparta.

2. HaGepute «55 6».

3. Tlocne nony4yeHusa NoaTBEPKAAOLLENO CUrHana nonoxure Tpyoky.

4. Korpa Bbi3biBaeMbI abOHEHT ocBOOOAMTCS, Ha Balww annapat noCTynuT oOpaTHbIN BbI3OB.

5. CHumute TpyGKYy — Ha annapaT BbI3blIBAEMOro aboHeHTa NOCTYNUT BHYTPEHHWUI BbI3OB.
Ycnosus

1.

w

o

O6paTHbI BbI3OB MOCTYMaeT Kak 3BOHKOBbLIA BbI30B BHE 3aBUMCMMOCTM OT YCTAHOBMEHHOINO Ha
annaparte Tuna npvemMa BHyTpeHHero Bbi3osa (cM. Ccbinky 3).

ABOHEHT MOXET OCTaBUTb TOSMbKO OO4HO OXupatouwee coodleHne UMM UHULUMMPOBATL TOMBbKO OAWH
BHYTPEHHU aBTOA403BOH. Creayrowas uHMUManm3aumss OTMEHSIET NpeablayLyto.

OcTaBneHHble OXMaaLLmMe COOOLEHNS COXPaHSIIOTCS NPU BbIKMIOYEHUN SMNEKTPUYECKOTO NMUTAHWS.
Ecnn gna orBeta Ha oxupatowee coobuleHne Bmecto HaxaTtusa knasuwm [CALL BK] HabGpatb
HOMep oOcTaBMBLUErO cOoObLLEHNEe aboHEeHTa M MNEpPEeroBopuTb C HUM, OXxugawrowee coobLieHne
OTMEHMUTCS.

Tarimep nogaynm 3BYKOBOIO HarnoMWHalLWEro curHana ob oxugawwem coobLlieHMM MOXeT ObiTb
yctaHoBneH oT 00 go 60 MuHyT. YTOOLI HE NoNy4YaTb HAaNOMUHAKOLWMIA CUrHaN TakMep OOIMKEH ObITb
ycTtaHosneH B 00.

3BYKOBOWM HAaNOMMWHAKLWMWI CUrHaM He NOCbINAaeTCH Ha 3aHAThIN annapar.

3BYKOBOW HaMOMWHAILINA CUrHaIN MNpPOAOIPKAeT MocbiNaTtbCs OO0 OKOH4YaHust obpaboTkm Bcex
oxungarowmx coobuieHnn. Ecnu aboHeHTy yxe ocTtaBneHo 5 coobLieHni, TO NpU NOMbITKE OCTaBUTb
eMy coobLleHne cuctema NogacT curHasn oLwnoku.

Ecnu BbidbiBaeMomy abOHEHTY paspeLleH OOCTYN K rofioCOBOW MoYTe, U OH 3anucan NpuBETCTBEHHOE
coobuieHne, TO Npu NOMNbITKE OCTaBUTb €My COOOLLEHNE CuCTeMa nepeHanpaBrsieT Bbi3biBalOLLErO
aboHeHTa B rofiloCOBOM MOYTOBLIN SLMK Bbi3biBaeMOro aboHeHTa. [pn ncnonb3oBaHUKM rofiocCOBON
NOYTbl KONIMYECTBO COOBLLIEHNI OrpaHNYEeHO EMKOCTbLIO 3anucu nnatsl VMIU.

[nsa aHanoroBbIX aGOHEHTOB:

1. Ecnu B ronocoBon MOYTOBLIA SALWMK aHanoroBoro aboHeHTa OblNo 3anmncaHo cooblleHne, oHOo
npourpbiBaeTcss nocne Habopa koga otBeta Ha Oxwupgarowee coobuieHne/BHyTpeHHUN
aBTOA03BOH («5 5 7»). Nocne npourpeiBaHNsa cooOLeHNne aBTOMATUYECKN YOanseTcs.

2. Tocne Habopa koga otBeTa Ha Oxwuparouwee coobuleHne/BHyTpeHHUI aBTod03BOH («5 5 7»)
NPOUrpbIBAETCS TONbKO OAHO coobuieHune. [ocne npovrpbiBaHUA NepBOro coobLeHns cuctema
nogaet npeaynpexgalwuin curHan o Hanmuuuui gpyrux coobueHui. [Ona npocnywmBaHus
cnegyrowero coodueHus Habepute «5 5 7» elle pas.

Ccbinku

LN~

Kog yctaHoBkn Oxungatorero coobueHms/ ObpatHoro Bbi3oBa : 3.6.6 (Mporpamma 106 — MK 13)
Kop otBeTa Ha OxupatoLee coobeHne/ ObpatHbin Bbi3oB : 3.6.6 (Mporpamma 106 — MK 14)
Tvn Nnpuema BHyTpeHHero Bbi3oBa : 2.4.14

Pexunm «He 6ecnokontb»: 2.4.9
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2.4.17. My3bika npu yaepxaHum (MOH — Music On Hold)

OnucaHue

B pexume yaepxaHusi Bbi30oBa (CUCTEMHOE/3KCKITO3VMBHOE YyAEPXKAHWE, PYYHOW nepeBod BbI3OBA,
KOH(PEPEHLMS 1 T.M.), BHELUHWUIA aGOHEHT NPOCNYLUNBAET MYy3bIKY MU yaepXKaHuK.

Bo3moXxHbI cnefyoLlme NCTOYHUKMA MYy3bIKU NPU YAEPXaHUN:
» BHYTpeHHUN NCTOYHUK

» BHewWwHnn NCTo4HUK

» [lopTbl aHanoroBbIXx abOHEHTOB

- 0: He HasHaueH

- 1: BHYTPEHHUIA NCTOYHUK

- 2: BHELWHWI UCTOYHUK 1

- 3: 3apesepBupoBaHoO

- 4 —8: [NopTbl aHANOroBbIX aOOHEHTOB
- 9: CneumanbHbIA cUrHan yaepxaHus

Ycnosus

1. Cuctemon ARIA SOHO noggepkmBaeTcs TOMbKO 1 KaHan My3blku NpU yaepXaHuu.

2. lopTbl aHanoroBbix abOHEHTOB, MOAKMOYEHHble C wucnonb3oBaHnem MOHU, moryt cnyxutb
BHELUHVMUW UCTOYHMKAMM MY3bIKW NPU YOEPXKaHUN.

3. MOHU nopaepxunBaeT 2 kaHana My3bIkv Mpuy yaepXaHuu.

Ccbinku

1. YnepxaHue Bbi3oBa: 2.3.3.1

lpoepammupoeaHue

B Mysbika npu yaepxxaHmm ans eHewHen nuHiun - 4.2.3.6 (Mporpamma 142 - K 6)
B Twun my3sbikn npu yaepxaHun 4.4.12.2 (Mporpamma 171 — K 2)
B Tun BHYTPEHHEro NCTOYHUKA My3blku Npu yaepxaHun  4.4.12.8 (Mporpamma 171 — MK 8)
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2.4.17.1. A\CTOYHUK MY3bIKU NMPU yAepKaHUM — NOPTbl aHaNoroBbix aboOHEHTOB

OnucaHue

Koroa BHeLWHWUIA 0O3BOHMBLUMICS abOHEHT MOCTaBMNeH Ha yaepxaHue (CUCTEMHOE, MepcoHarbHoe, npu
nepesode, NMpu KOHMEpeHUMn u T.4.), TO B TpyOKe OH ChbIWWUT My3blky. OTO FOBOPUT O TOM, YTO
COE[MHEHWE BCe eLle CoXpaHsieTcs.

HAcnonb3oeaHue

1. HazHauyeHne Tuna My3biku Npu yaepxaHuu:
[TRANS/PGM] + 171 + [NK 4] + [NK 1~5] + Homep aHanoroBoro aboHeHta + [HOLD/SAVE]
[TRANS/PGM] + 171 + [NK 2] + Tun wnCTOMHMKA My3blku npu ygepxaHum (08 ~ 12) +
[HOLD/SAVE]

Ycnosus

1. lMopTbl aHanoroBbix abOHEHTOB, MNOAKMIOYEHHbIE C ucnonb3oBaHnem MOHU, moryT cnyxmtb
BHELUHVMW UCTOYHMKAMM MY3bIKW NPU YOEPXKaHWUN.

2. [o 5 noptoB aHanoroBblx aBOHEHTOB MOXHO MCMOMb30BaTb B KA4€CTBE BHELUHUX NCTOYHUKOB MY3bIK/
npv yaep>xaHuu.

3. [nsa ncnonb3oBaHUsa nopta aHanoroBoro aboHeHTa Kak BHELUHErO MCTOYHUKA MY3bIKM MPKY yaepXaHun
YKaXuTe COOTBETCTBYIOLNA HOMep aHanoroBoro aboHeHTa B kadyecTBe Tpebyemoro kaHana mys3blku
npu yoepxaHmn. CoegnHmute MOHU ¢ aHanorosbIM NOPTOM.

lpoepammupoeaHue

B Mysbika npu yaepxxaHmm ans BHewHen nuHiin - 4.2.3.6 (Mporpamma 142 - K 6)

B Twun Mmy3sbikn npu yaepxaHum 4.4.12.2 (Mporpamma 171 — K 2)

B HasHayeHMe aHanoroBoro nopta Kak BHELWHero MCTOYHMKa My3blkM npu yaepxaHun 4.4.12.4
(Mporpamma 171 — MK 4)

2.4.18. OTknrovyeHne mukpocpoHa (Mute)

OnucaHue

Haxatue knasuwum [MUTE] BoO Bpems pasroBopa OTKIHOYaeT MUKPOMOH Kak B TpyOke, Tak U B annapare.
MoBTOpHOE HaxaTue knasuwmn [MUTE] BHOBL akTnBmM3mpyeT o6a MUKpodoHa.

Ncnonb3oeaHue

s omknodyeHUs MUKpogoHa:
Haxmute knasmwy [MUTE] — wnHgukatop knaeBuwm 3aroputcs. Baw cobecegHuk nepectaHeT Bac
cnblWwaThb.

s eknoyeHuUss MUKPOQhoHa:
Haxxmunte knasuwy [MUTE]. Ee nngmkatop noracHeET U MUKPOGOOH BKITHOYMTCA

Ycnosus

1. lNpu nepexoge co cnmkepdoHa Ha TpyOKy OTKIOYEHME MUKPOOHA OTMEHSETCS.
2. HaxaTtue Ha gpyryto knaeuwy npsimoro Bblbopa aboHeHTa {DSS} Ha oTknoYeHne MUKpodhoHa He
BMMSIET.
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2.4.19. ABTOMaTU4ecKkoe BKnoUveHue cnukepdoHa npu Habope Homepa (On—
Hook dialing)

OnucaHue

ABOHEHT Ha UMdpPoBOM annaparte MOXeT HabupaTb HOMeEp, HEe CHUMasd TPyOKy.
Ecnu BbI30B HE MHULMMPYETCA — NPOBEPLTE HAa3HAYEHNE B COOTBETCTBYIOLLEN MporpamMme.

Ucnonb3oeaHue

Ecnu Aemomamuyeckoe ekritodeHue crnukepgoHa ycmaHosrneHo ([pospamma 111 —T1K 1):
HayHuTe Habop HOMepa UM HaXXMUTE NporpamMmMuMpyeMyto KnaBuLly, ANnst KOTOPON Has3HaYyeHa BHELLHANA
NNHWUSA, BHYTPEHHUIA aBOHEHT NN COKpaLLEHHbIN Habop. Pesynkrat JomKeH NPOSBUTLCS HEMEANEHHO.

Ecnu Asmomamuyeckoe 8knoYeHue crnukepgoHa He ycmaHoegrieHo ([1poepamma 111 —=T1K 1):
HayHuTe Habop HOMepa UM HaXXMUTE NporpamMuMpyemMyto KnaBuLly, Ansi KOTOPON Has3HayeHa BHELLHNS
NNHWS, BHYTPEHHUI abOHEHT MMM COKpalleHHbI Habop. Ecnu Ha gucnnee BbICBETUTCA Haanucb

«CHUMNTE TPYBKY», onsa ocywecTBNeHNs Bbi30Ba HEOOXOOAMMO CHSATb TPYOKY UMW HaxaTb KnasBuLly
[MON].

lpoepammupoeaHue

B ABTOMaTMyeckoe BKrtodeHne cnukepgoHa 4.1.2.1 (Mporpamma 111 - MK 1)
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2.4.20. NMpncBoeHne UMeHN BHYTPeHHUM aboHeHTam (Station Name)

OnucaHue

Cuctema no3Bonser Monb3oBaTento Bbi3blBaTb ApYrMx abOHEHTOB C WCMNONb30BaHWEM 3apaHee
3anporpaMmMmpoBaHHOro nmeHun (go 12 cumeonoB). IMeHa aboOHEHTOB B NMepCOHANbHOM U CUCTEMHOM
crnpaBoOYHMKAaxX CoOKpalleHHoro Habopa moryT cogepxatb Ao 16 cumeono. [lonb3oBaTenb MOXET
BblOMpaTb aboHEeHTa, KOTOPOro OH XOYeT Bbi3BaTb, B TPEX CMPaBOYHMKAX — BHYTPEHHUX abOHEHTOB,
NepcoHanbHOrO M CUCTEMHOrO COKpalweHHoro Habopa. [ns nponmucTbiBaHMSA CrMcKa MCMonb3yTes
knauwmn [A)/[v]. Ons oToGpaxeHuss HOMepa abOHEeHTa, COOTBETCTBYIOLLEro BbIOPAaHHOMY WMEHU,
Heobxoaumo Haxatb knaeuwy [FLASH].

HNcnonb3oeaHue

ﬂﬂFI rnpozspamMmupo8aHus umMmeHu aboHeHma:
[TRANS/PGM] + 74 + Vmsi (12 cumsonos) + [HOLD/SAVE]

I T T 3| 11
Q- 11 A— 21 D — 31 S AN
Z-12 B — 22 E - 32 S E =32

B—23 X —33
_13 C-23 F-33 13 5o o
L= ) 2-20 ) 8-%0 fpf 1710 | 2.2 | 3-30 |
Va1 M — 51 P61
M— 42 H - 52 C-62
K—43 0-53 T-63
M- 44 M54 Y _64
RS | 4-40 || 5-50 | 6-60 |
P71 T_ 81 W91 ®— 71 Ll — 81 b— 91
Q-72 U-82 X — 92 X—72 L] — 82 5-92
R-73 V83 Y-03 U—73 H-83 10-93
S—74 Z-94 Y_74 bl — 84 A-94
7-70 8-80 9-90 7-70 8- 80 9-90
Mpoben — %1 Mpoben — %1 (—#1
2 0-00 %2 0-00 ) — #2
%3 %3 C_#3

Ans ebizoea aboHeHmMa o UMeHu:
1. [Oeaxabl HaxkmuTe knasuwy [SPEED].
2. Habepute Tpebyembin Homep cnpaBodHuKka (1, 2 unu 3) — Bbl ycnbiwnTe NOATBEPXKAAOLLNIA
curHan.
1 = BHyTpeHHUX aboHeHTOB / 2 = [lepcoHarnbHbI COKpalleHHbIn Habtop / 3 = CuctemHbln
COKpaLLEeHHbIN Habop
3. 3anporpammupoBaHHble MMEHA BbICBEYMBAIOTCS Ha AUcnnee B andaBUTHOM NOPSAKeE.
ns noucka uMeHu o cumeony:
1. Korpa gBa nmeHun otobpaxatotca Ha gucnnee LmdpoBoro annapara, BBeAuTe CMMBON (ans
BBOAA CMMBOMAa HeobXoanMMO HaxaTb ABe Lndpbl).
2. Ha gucnnee otobpasaTca ABa UMEHMW, Ha4YMHaLWMeECs C BBEAEHHOro cMmBona (Kypcop
yCTaHaBMNMBaeTCs Ha NepBoe UMS).
3. [locne BBOAa criegyloLlero cMMBona Ha aucnnee otobpasaTcsa MMeHa, HauyMHaLWMeCs € 3TUX
ABYX CUMBOSOB U T.4.
4. [Mpwn Haxatum knasuwu [CALL BK] nocnegHuin BBeOeHHbIN CUMBON yAanseTcd, U Ha gucnnee
oToGpaxatoTes npegblaylime nmeHa.
5. YcTaHoBUTE KypCcOp Ha HYXHOM MMeHU 1 HaxxmuTe knasuwy [HOLD/SAVE] ons BbidoBa aToro
aboHeHTa.
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s noucka UMEHU rponucmbieaHUeM criucka.,

1.
2.
3.
4

5.

Ha ancnnee undpoBoro annapaTta otobpaxatTcs aBa UMEHW.

HaxmuTe knasuwy [Y] (Kypcop nepeMecTuTcs Ha BTOPYIO CTPOKY).

HaxmuTe knaeuwwy [A] (Kypcop NepemMecTuTCsl Ha NEPBYIO CTPOKY).

HaxmuTte knaeuwy [Y] koraa Kypcop HaxoAMTCsi HA BTOPOW CTpOKe — crneaylowime gBa UMEHU
oTobpasdarca Ha aucnnee.

Korga o1o6pasntca HyXHOe MWMsl, YCTaHOBUTE Ha HEM KypCoOp W HaXMuTe KnaBuLly
[HOLD/SAVE] aons BbidoBa aboHeHTa.

Lns npoespamMmuposaHus UMEHU Ha aHal02080M arnnapame:

1.

CHumuTe TpyOKY.

2. Habepute «5 6 3» (Kog Bxoga B nporpaMMHbIi pexum — cM. Ccbinky 1) - Bbl ycnbiwmte
NOATBEPXKAAOLLMIA CUrHan.
3. Habepute «7 4» (Kog permctpaumm nmeHn).
4. Beegute umsa (oo 12 cMMBONOB — B COOTBETCTBUMN C NPUBEAEHHON Bhile Tabnuuen).
5. Haxmute knaeunwy FLASH aons coxpaHeHnst BBEOEHHOTO MMEHM..
Ycnosus

Ha6op Nno NMeHn BO3MOXKEH TOJIbKO C LLMd)pOBOFO annaparta ¢ aucnieem.

2. [nsa Habopa No MMeHU MMS HY>KHOro aboHeHTa 4OSMKHO ObITb 3apaHee 3anporpaMmMmpoBaHo.

3. Ecnu Bbl BbiOpanu cnpaBOYHUK, B KOTOPOM HE Ha3HA4YeHO HU OOHOr0 MMEHW, cUCTeMa BblaacT
curHan owwmoku.

4. Ha aHanoroBoM M1 uudpoBOoM annapatax ©0e3 gucnness MOXHO TOSbKO 3anporpaMmupoBaTthb
COBCTBEHHOE UMSI.

5. B cnpaBoyHMKax CoKpalleHHOro Habopa aboHeHTbl, ANA KOTOPbIX He 3anporpaMmMmpoBaHO uUMs (a
TONbLKO HOMEP) He oTOOpaXatTCHa NPy NPONMCTbIBAHUN.

6. [lpu HaxaTum kHonku [CALLBK] npousBogutcsa yganeHue nocnegHero BBegeHHoOro cumeona. Ecnn
HW OOWH CMMBON He BBeAeH, npu Haxatum kHonkn [CALLBK] Huyero He nponcxoguT.

7. Ona BBOOA CMMBOMOB WCMNOMNb3ynte Tabnuuy COOTBETCTBMS CUMBOSIOB HaXaTUH  KHOMOK
TenedoHHOro annapara.

Ccbinku

1.

Kog Bxoga B pexmMM HaAacTpOMKU NapamMeTpoB ANs aHanoroebix aboHeHToB: 3.6.6 (Mporpamma 106 —
MK 20)
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AndaBuUTHbIN yKa3aTernb

2.4.21. MeH0 HacTpoeK napameTpoB aboHeHTa (Station Program)

OnucaHue

Cuctema noadepXuBaeT MWepapxvyeckne MeEHI Ans HACTPOMKM napameTpoB aboHeHTa. Kaxabii
aboHEHT MOXeT W3MeHWUTb HacTpoWku cBoero annapata. OnepaTop MOXET U3MEHSITb Kak HacCTPOMKM

cUCTeMbl, Tak 1 cobcTBeHHbIe (CM. CebInky 2).

MeHio HacTpoek napameTpoB aboHeHTa

maBHOE MeHIo

BnoxeHHoe MeHIo

BapuaHTbl
BbiOOpa

MpumeyaHue

[1] 3BBOHOK

[1]1 TKnN
(Tvin 3BOHKA)

1,2,34

Lindbposon
annapart

[2] PEXXMM OTBETA
(Pexxum npuema BHYTPEHHETO BbI30Ba)

H(1),T(2),P(3)

[3] CMC-COOBLLIEHUA

[4] PEXKMM ENBLOCK
(Pexxnm nobnoyHom nepegaym Homepa)

1:ON / 0:OFF

[5] MPOCMOTP CMC/3AM.

1:ON / 0:0FF

[6] CKOPOCTb MNMPOKPYTKWA

1-6bICTPO —
4-mepneHHo

[7] TAPHUTYPA

1:0ON / 0:OFF

[8] BHYTPEHHWWM 3BOHOK

01-15

[9] BHELLUHM 3BOHOK

01-15

[2] COS
(Knacc cepsuca)

[1] MOHWMX. COS
(MoHwxeHne knacca cepsuca)

COSs7

[2] BOCCT. COS
(BoccTaHOBNEHWE Knacca cepsuca)

Tpebyetcsa kog
aBTOpU3aLun

[3] BITY>KO. COS
(MobunbHbIN KNacc cepauca)

TpebyeTcsa ko
aBTOpPM3aLNM

[4] USMEH. COS
(M3meHeHue knacca cepsuca)

Tonbko ans
NHaun

ABOH.
(AsTOpU3aums /
Mo6wunbHbIN
abOHEHT)

[11 PETUCTP. ABTOPUSALNA
(Peructpauusa koga asTopusauum)

[3] MOEHTU®/MOB.

[2] W'BMEH. ABTOPU3ALN
N3meHeHne Koda aBTopu3aumm

[3] PET. MOB. ABOHEHTA
(Peructpauus MobunbHoro aboHeHTa)

He pabortaer

[4] AKT. MOb. ABOHEHTA
(AkTBM3aumna mobunbHoro aboHeHTa)

He pabotaet

[5] PET. MOB. AB. CLI
(Peructpauns CLI mobunbHoro aboHeHTa)

He pabotaet

[4] BYO./KOHO.
(ByounbHuk/
OTkpbITas
KOHbepeHuus)

[1] YCT. BP. bY/A.
(YcTtaHoBKa BpemeHu curHana dygunbeHuka)

OpawvH pas /
HenpepbIiBHO

[2] BbIKI. BYA.
(BbikntoueHne curHana oygunbHuka)
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maBHOE MeHIo

BnoxeHHoe MeHIo

BapuaHTbl
BbiOOpa

MpumeyaHue

[3] AKT. KOH®EPEHL M
(OpraHusauusa oTKpbITON KOHbepeHuun)

Homep 30HbI,
Maponb

HasHa4yeHune
naposns 30HbI -
onunoHarbHO

[4] BEAKT. KOHOEPEHLINN
(3aBepLueHme OTKpbITON KOHGepeHUun)

Homep 30HbI

Maponb 30HbI

[5] Coobuwenuns 06
OTCYTCTBMM

[1]1 YCT. CTAHO. COOBL
(YctaHoBka npeaBapuUTErbHO Ha3HaYEeHHbIX
coobLeHuni)

00-10

[2] YCT. HECT. COOBLL.
(HasHayeHwue coobLeHuns none3oBartens)

[6] NTonocosble
coobLeHns

[1] 3AMN. rONocC. COOBLEHNA
(3anuch npuBeTcTBUA aboHEHTA)

[2] BPEMA/OATA
(MpocnywmBaHne BpemeHn / aatbl)

[3] HOMEP ABOHEHTA
(MpocnywmBaHe Homepa aboHeHTa)

[4] CTATYC ABOHEHTA
(MpocnylwmBaHne nHdopmaumm o ctartyce
aboHeHTa)

[5] 3BAMM. MOMCK COOBLL.
(3annck coobleHnsa ans OnoseLUeHns)

[6] YOAN. rONOC. COOBLLEHNA
(Yoanenwve npueetctBys aboHeHTa)

[71 YOAN. NONCK COOBLL,.
(Yoanenwue coobuweHuns gnst OnoseLeHns)

[7] DononHuTENbHbIN
cepsuc

[1] ASbIK ANCINEA
(MepeknioyeHve A3blka gucnnes annapara)

MecTHbIn/
AHMUNCKNA

Lindbposon
TenedoH

[2] BEPCUNA MPB
(OToBpaxkeHne Bepcun LIEHTParbHOro
Mpoueccopa)

[3] BGM
(BbI6Op MCTOYHMKA MY3bIKM NPY YAepKaHuK)

[4] UMA NMONbL3OBATENA
(HasHayeHune nmeHn aboHeHTa)

[5] ATHAMUKITAPHUTYPA

[6] PEXXUM 3B. TAPHATYPbI
(Pexxum 3BOHKa Npu MCNOMNb30BaHUU rApHUTYPbI)

[8] CEPUNHbLIV HOMEP

[9] PC-PHONE LOCK KEY
(3aperncTpmpoBaHHbI€ NULIEH3UN NPOrpaMmbl
«ezPHONE»/«PC-PHONE»)

[0] ATEHOAHT
(MeHto OnepaTtopa)

Tonbko
oneparop

[*] CUCTEMA

[# BBOO AODMUHUCTP.
(Bxoa B pexxum nporpammMmpoBaHus)

Maponb
cucTemsbl

Tonbko
agMuHUCTpaTop
cucTembl
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HUcnonb3oeaHue

s 8xo0a 8 pexxuM HacmpouKu napamempos aboHeHmMa:
1. Haxwmute knasvnwy [TRANS/PGM].
2. Bbl okaxetecb B [MTaBHOM MEHIO.

ns noucka Hy>HO020 MyHKMa MeHHo:
Mownck ocywecTtensieTcsa ¢ nomoubio knasuw [UP]/[DOWN].

s ebibopa mpebyemozo 3Ha4eHUs napamempa:
1. Haxmwute knasuwy [TRANS/PGM].
2. Bbibepute TpebyeMblit MYHKT MEHIO.
3. [pu HeobxoaMmocTu BBEAUTE 3HAYEHNE NapameTpa.
4. Ecnn tpebyeTtcs, cuctema npegnoxut Haxatb knasuwy [HOLD/SAVE].

Ycnoeus

1. Haxmute knasuwy [TRANS/PGM] ons nepexoga B rmaBHOE MEHIO.

2. HaxwmuTte knasuwy [REDIAL] ons nepexona K npegbiayLiemMy MeHIHo.

3. lMNpu HaxaTtMM nporpaMMMpyeMon KraBuULIM B [NTABHOM MEHIO OCYyLLEeCTBNAETCH
Ha3Ha4YeHWIo JaHHOW KraBuLLN.

Ccblku

nepexoq,

1. MeHto HacTpoek napameTpoB aboHeHTa : 5.1.2
2. MeHto Onepatopa : 5.1.3
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2.4.22. BzaumMmHoe nepemMelieHne aboHeHToB (Station Relocation)

OnucaHue

HaHHasa yHKLumMA no3BonseT aboHEHTY NepeHeCcTn BCe CBOM CBOWCTBA M HACTPOWMKM (BHYTPEHHWUI HOMEP,
Ha3Ha4YeHUs KnasuLL, NepCoHarbHbIA COKpaLleHHbIM Habop, Knacc cepeuca 1 ap.) ¢ O4HOro annaparta Ha
apyron.

Ncnonb3oeaHue

dns coxpaHeHusi Hacmpoek aboHeHmMa 80 epemeHHoOM bygepe:
Habepute kog coxpaHeHust HacTpoek aboHeHTa BO BpemMeHHoM Bydepe «5 6 1» (cm. Ccbinky 1) nnm
Haxmunte [TRANS/PGM] + «( 1».

s e3aumHo20 nepemewieHUss aboHeHMOos:

Ha pgpyrom annapaTte HabepuTe KOO W3BMEYEHWsI COXPaHEHHbIX HACTPOEK W3 BpeMeHHOro Oydepa
(B3aumMHoro nepemelleHust aboHeHToB) «5 6 2» (cm. Ccbinky 2) unm Haxmute [TRANS/PGM] + «( 2». Ha
AaHHbI HOMEpP NepeMecTATCA BCe HacTporkm aboHeHTa, Ha annaparte KOTOPOoro Obifio BbIMOSIHEHO
COXpaHeHWe WuX BO BPEMEHHLIN Oydep, a HaCTPOMKM [AaHHOrO HOMepa aBToMaTuyecku OyayT
nepeHeceHbl Ha NepBbIA HOMEP.

Ycnoeus

1. Bo BpemeHHOM Gydhepe coxpaHsieTca Bcs MHGOpMaUUs O CBOMCTBaAX W HacTpowmkax aboHeHTa B

AAHHOM MOPTYy CUCTEMbl. OTW CBOMCTBA MOryT ObITb BOCCTAHOBMEHbI B [OAHHOM MOPTY WX

nepeHeceHbl Ha Apyromn nopr.

B3anmHoe nepemelleHne aboHEHTOB BO3MOXHO TOMbKO 4SS annapaTtoB O4HOro Tuna.

3. MMpu B3anMHOM nepeMeLleHMM annapaTtoB pPas3HOro Tuna KOPPEeKTHOe nepemMelleHve Ha3HavyeHus
KnaBuL He rapaHTupyeTcs.

4. CeonctBa uudpoBoro aboHeHTa MOryT ObiTb NMepeHeceHbl TOMbKO Ha Apyrov umMdpoBoKr MopT, a
CBOWCTBa aHanNoroBoro aboHeHTa MoryT ObITb NEpPEHECEHbI TONMLKO Ha APYron aHanorosbl NOPT,.

N

Ccbinku

1. Knacc cepsuca : 2.5.4

2.4.23. NocnepoBaTesibHbIN BbI3OB abOHeHTOB kKnaBuwamu DSS (Station
Serial Call)

OnucaHue

B npouecce pasroBopa C BHYTPEHHUM aBOHEHTOM MOXHO MpPepBaTb 3TOT Pa3roBOP U UHULMUPOBATL
BbI30B APYroro BHYTPEHHEro aboHEeHTa MPOCTbIM HaXaTueM MporpamMmmMuMpyemMon KnaBuLK MNPSIMOro
goctyna k aboHeHTy {DSS}.

HNcnonb3oeaHue

B npouecce pasroBopa HaXMUTE HYXHYK KrnaBuwy MPSMOro [ocTyna kK aboHeHTy — Tekyliee
COEQIMHEHNE Pa3opPBETCS N MHULMUPYETCS HOBbLIV BbI3OB.
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2.4.24. Nepepaya ronocoBoun nHdopmaumm saHaTomy aboHeHTty (Voice Over)

OnucaHue

HaHHaa dyHkuma obecnevnBaeT nepegady ronocoBol WHOPMaUMM 3aHATOMY aboHeHTy 6e3
npepbiBaHUSA ero TeKyLlero pasroBopa. TonbKO Bbi3blBAaeMbIi aDOHEHT CNbIWNT 060ux yvacTHMKoB. OH
MOXET OTBeYaTb MM OQHOBPEMEHHO WU BECTU C HUMW NONEPEMEHHbIV Pa3roBop.

HAcnonb3oeaHue

1. AGoHeHT A Beaet pasroBop ¢ aboHeHTOM b.
2. ABOHeHT A nony4aet oxugaroLmi Bobi3oB OT aboHeHTa B (cm. Ccbinky 1).
3. AOGOHEHT A cnbIWWT NpeaynpexaatoLLnii curHar.

4. Tlocne 3ToOro OH coeguHsieTcs ¢ 0boMMKM ydacTHUKamu pasrosopa. [lpu atom aboHeHTol b u B
CnblWaT ero 04HOBPEMEHHO U OH OQHOBPEMEHHO CMbILWUT MX 060MX (HO Apyr Apyra OHW He chbiwar).
MHuankartop knasuwmn [HOLD/SAVE] Ha annapate aboHeHTa A muraet ¢ yactoton 60 pa3 B MUHYTY.

ABOHeHT A HaxnmaeT murarowyto knasuwy [HOLD|SAVE].

ABoHeHT b nogkntovaeTcsa K UCTOYHUKY MY3bIKM MPU yaepXaHuu.

ADOoHeHT A coeaunHsieTcs ¢ aboHeHToM B.

Mocneaytowme Haxatma knasuwmn [HOLD/SAVE] npvBodsaT K NepeknodeHno Mexay y4acTHUKaMu
pasroBopa.

©oNO O

Ycnoeus

1. AGoHeHTy, ycTtaHoBuBLieMY pexum DND, nepegadva ronocoBov uHgopmaumm gpyrum aboHEeHTOM

HEBO3MOXHa.

OnepaTop MOXET nepeaaTtb rofiocoByo MHGOpMaLnio aboHeHTY, ycTaHoBMBLLEMY pexxum DND.

Ecnn aboHeHT, nonyyMBLUIMIK TONOCOBYHD WHOpMauumio, noBecuT TpyoKy, coeavHeHue Oyaet

pasopBaHo. Ecnn aboHeHT B nosecuT TpyOGKy, TO Ha annapate aboHeHTa A nepecTaHeT muratb

knasuwa [HOLD/SAVE] vn pasroeop ¢ aboHeHTOM b nepenget B HOpManbHbIN PEXUM.

4. ABOHEeHT, pa3roBop C KOTOpPbIM ObiN NepeBefeH B PeXuM yaepKaHus, NOAKIYaeTCa K UCTOYHUKY
My3bIku Npu yaepxaHuu (cM. Ccbinky 2).

w N

5. Tanmep Bo3BpaTa BbI30BaA C yAepXXaHUS He akTUBMPYETCHA MpU UCNONb30BaHUN OYHKLUMK nepenadn
ronocoBowv MHGOpPMaLmN.
6. lpy KaxgoMm MepeknoyeHun  Mexay  yyacTHMKaMu  pasroBopa [OMKeH pasgaBaTbCd

NnoATBEPXKOAIOLLNIA CUrHan.

7. TonocoBas MHoOpMauns 3aHATOMy aboHeHTy OygeT nepegaHa HE3aBMCUMMO OT TOFO, FOBOPUT OH C
ncnonb3oBaHneM TpPyoKn nnn cnukepdoHa.

8. [llepemaya ronocoBon WHopmauuM 3aHATOMY abOHEHTY BO3MOXHA, €Cfv Yy Hero yCTaHOBMEHO
paspelleHne Ha nonyyeHue uHdopMaumm B Takom pexume (Mporpamma 113 — MK 6), a y
Bbl3blBatoLLEro aboHeHTa YCTaHOBIEHO pa3peLLeHne Ha OTNpaBky MHOPMaLMN B JAHHOM pexume.
(Mporpamma 111 — K 22).

9. [lepemaya ronocoBon HopmaL M aboHEHTY, pa3roBapuBaroLLiEMYy C ONepaTopoOM HEBO3MOXHA.

Ccbinku

1. Oxwupaowmn Bbi3oB: 2.4.5
2. Myasblka npu yaepxaHun: 2.4.17

lpoe2pammuposaHue

B [lpuem ronocoBor MHopMaunn 3aHsaTeiM aboHeHToM 4.1.4.6 (Mporpamma 113 - K 6)
B Bo3MOXHOCTb Nepegayn roniocoBoi MHopmaLum 3aHsTomy aboHeHTy 4.1.2.19 (Mporpamma 111 — MK 22)
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2.4.25. byannbHuk (Wakeup)

OnucaHue

Kaxxablh aboOHEHT MOXET YCTaHOBUTbL Ha CBOEM annapaTe curHan OygurnbHuka Ha niboe Bpemsd. OTOT
CUrHan MOXHO aKTMBU3UPOBATb B ABYX PEXMMaXxX: OAWH pas Unu exenHeBHO. [pu nogHATUM TpyOku BO
BpeMsi curHana GyaumnbHuka Bbl ycnbiwnTe cneumanbHbid curHan Habopa. OnepaTtop Tak Xe MOXeT
YCTaHOBUTb UK CHATb curHan byaunbHuka ans nwoboro aboHeHTa.

HNcnonb3oeaHue

s 3adaHus epemMeHu cusHana ¢ annapama onepamopa:

1.
2.
3.

4.

5.
6.

HaxmuTe knaesuwy [TRANS/PGM].

HabGepute «0 4 2».

Bbibepute gnanasoH aboHeHTOB (ecnun TpebyeTca 3agatbe Bpemsd Ang ogHoro aboHeHTa, BBeguTe
«>k» BMECTO BTOPOro Homepa).

Habepute vacbl (2 uudpbl) 1 MUHYTbHI (2 undpbl) B 24-x YacoBoM dopmarte (ycTaHOBUTCSA
OLHOKpPaTHbINA PEXUM).

[ns BKNIOYEHNST €XXKEQHEBHOMO PEXNUMA HAXMUTE KNaBuLly «#».

Haxmute knasuwy [HOLD/SAVE].

s omMmeHbl cueHana byouribHUKa ¢ arnnapama ornepamopa:

1.
2.
3.

4.

Haxmute knasuwy [TRANS/PGM].

HabepuTte «0 4 3».

Bbibepute ananasoH aboHeHTOB (ecnn TpebyeTcs OTMeHa Ans ogHoro aboHeHTa, BBeauTe «(»
BMECTO BTOPOro HoMepa).

Haxmvute knasvuwy [HOLD/SAVE].

s 3a0aHusi epemeHu cueHana ¢ 0bo2o yugposozo anmnapama:

1.
2.
3.

4.
5.

Haxmute knasuwy [TRANS/PGM].

Habepute «4 1».

Habepute yacbl (2 umdpbl) 1 MUHYTHI (2 umndpbl) B 24-x yacoBom dopmarte (yCTaHOBMUTCA
OLHOKPATHbIN PEXNM).

[lns BKNIOYEHMS €XX€QHEBHOMO PEXNMA HAXMUTE KNaBuLly «#».

Haxmute knasuwy [HOLD/SAVE].

s ommeHbl cugHana byduribHUKa ¢ /1106020 yughpoeo20 annapama:

1.
2.
3.

Haxmute knasuwy [TRANS/PGM].
Habepute «4 2».
Haxmute knasuwy [HOLD/SAVE].
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Ycnosus

1.

Ecnu pexum OygunbHuka ycCTaHOBMEH, Ha Aucnnee uMd@poBOro anmnapata nepeqn 3HavYeHWem
TEKyLLEero BpeMeHn otobpakaeTCa MUratoLLMin CUMBOI « X ».

2. CurHan 6yaunbHWKa aBTOMaTUYeCKU MpekpallaeTcs rnocrne TPEXKPaTHOro BKIYEHUs (eCnv OH He
ObIN OTKIMKOYEH 4O 3TOrO BPYYHYIO MOAHATUEM TPYOKM).

3. Ecnwn yctaHoeneHna nnata VMIU, 3 pasa npourpbiBaeTcs COOTBETCTBYIOLLIEE FONI0COBOE coobLLeHme 1
3aTeM BKNOYaeTcs My3blka Ha yaepXXaHuu.

4. Ecnn aboHeHT He OTBETUT Ha curHan OyaunbHuka, Ha annapat Onepatopa nocTynaer
npegynpexaaroLwmi curHan ob oTcyTcTBMM peakumm aboHeHTa Ha curHan 6yguneHuka (Wake-up Fail
Ring).

5. Ecnun OnepaTop no3BOHUT abOHEHTY, HE OTBETUBLLEMY Ha curHan GyaunbHuKa, NpeaynpexaaroLnii
CUrHan OTKMYUTCA C NoAayen NoATBEpXKAatoLLero curHana.

6. Ecnn Tanmep 3BoHKa onepaTtopy 06 OTCYTCTBMM peakumm Ha curHan oygunbHuka [Wake-up Fail Ring
Timer] yctaHoBneH B 0, 3TOT 3BOHOK He OTKIIOYAeTCH aBToOMaTU4EeCKN.

7. Ecnn Tanmep 3BoHKa onepaTtopy 06 OTCYTCTBMM peakumu Ha curHan byguneHuka [Wake-up Fail Ring
Timer] yctaHoBrneH B 99, 9TOT 3BOHOK HE MOCTYNaeT Ha annapaTt oneparopa.

8. Ecnu Tanmep 3BOHKa onepaTtopy 06 OTCyTCTBUM peakuun Ha curHan 6ygunsHuka [Wake-up Fail Ring
Timer] Ha3Ha4yeH B AnanasoHe 1~98, 3TOT 3BOHOK aBTOMaTUYECKN OTKIOYAEeTCHa No UCTEYEHMM 3TOrO
Tanmepa.

lpoepammupoeaHue

B Tanmep curHana onepatopy o6 OTCyTCTBMM peakumm Ha curHan 6yaunbHuka (Wake-up Fail Ring

Timer) 4.5.3.7 (Mporpamma 182 - NK 7)
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2.4.26. NpoaneHne BpeMeHn CoOeAUHEHUA BHELWHANA FIMHUA — BHELWHAA JIHUA
(Extend CO-to-CO Connection).

OnNuTenbHOCTb COEAMHEHUS, YCTAHOBIIEHHOro MeXay ABYMSI aHanoroBbIMW BHELUHUMW JIMHUSMW C
nomowbto pyHkumn DISA wunu ABTOMaTMYECKOW nepeagpecauun Ha BHELUHIOW JIMHUKO WUAM Npu
HEKOHTpONMpyemMon KOHGEpPEeHLMU, OrpaHMyeHa TanMepoM HEeKOHTponunpyemon koHdepeHumu. [lo
nUcTevYeHuUn 3TOro TaMMepa cucTemMa aBToMaTuyecku pa3opBeT coeanHeHne. [laHHasa pyHKUNA nossonseT
nNpoanuUTb BpeMsi coeauHeHus. [Npu akTmBM3auum JaHHOW (PYHKUMKM cucTeMa pe3epBUpyeT MPUEeMHUK
ToHanbHoro curHana (DTMF) anga getekTMpoBaHusa curHana npoaneHust CoeauHeHus.

HNcnonkb3oeaHue

3a 15 cekyHO [0 wuctedeHuss TalmMepa HEKOHTPONMpyemMon KOoHdepeHuun cuctema nocbinaet
npegynpexaaroLwmin curHan obomm yyacTHUKam pasroBopa.

Ans npodneHuss CcOeOQUHEeHUSI BHEWHSS JIUHUS — BHEWHSs JIUHUS 10 ucmeyYeHuu maumepa
HEKOHMPOIUpPyeMol KOHgepeHyuu:

Habepute kog npogneHuss Tammepa HEKOHTPONMPYEMOW KoHdepeHuun «##» un  KoadduumeHT
npoaneHus (umdpa 1~9). Cuctema nepesanyctut TanmMep HEKOHTPONMPYEMOM KOHepeHuMn wu
YCTAHOBUT €ro HOBOE 3HayeHWe B COOTBETCTBUM C BBeAEHHbIM KoaduumeHTom. Tak, ecnu
YCTaHOBIEHHOE 3HayYeHne TanmMepa HEKOHTPONMpyemon KoHdepeHumn paBHo 10 MUHYT 1 Obin BBEAEH
K03 dULMEHT 3, HOBOE 3HAYEeHNe gaHHOoro Tanmepa oyget paBHO 30 MUHYT.

Ycnoeus

1. [Onga ncnonb3oBaHUsa aHHOM OYHKLMM B CUCTEME AOMKEH OblTb XOTS 6bl 0ANH CBOBOAHbLIN NPUEMHUK
TOHaNbHOro cUrHana.

2. Ota yHKUMS NpUMEHMMA NPU COEANHEHMW aHaNOroBbIX BHELUHNX JIMHWIA C NOMOLbo pyHKUmn DISA
MM aBTOMaTUYECKON Nepeaapecaunn Ha BHELLHIOW JIMHUIO.

lpoepammupoeaHue

B PaspelueHune Ha yBenMyeHne Tanmepa HekoHTponmpyemon koHdepeHunn 4.4.1.18 (Mporpamma 160
- MK 18)

B YBenunyeHue Tarimepa HeKOHTponunpyemon koHdepeHuun 3.6.6 (Mporpamma 109 — INK 6)

B Tanmep HekoHTponupyemown koHpepeHunn 4.5.3.6 (Mporpamma 182 — MK 6)
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2.4.27. CenekTopHbin Bbi3oB (Forced Hands free Mode)

OnucaHue

Mpn ncnonb3oBaHuMM LUEPOBOro annapata Bbi3blBAOLWUA aOOHEHT MOXET BPEMEHHO M3MEHUTb Tun
npvemMa BHYTPEHHEro Bbl30Ba Ha Bbi3biIBAEMOM LMPOBOM annaparte (3BOHKOBbIA BbI3OB -> rofI0COBOM
BbI30B).

HNcnonb3oeaHue

1. HabepuTe BHyTpeHHUIN HOMep LUMcpOBOro annapara, 4519 KOTOporo yCTaHOBIEH 3BOHKOBLIN BbI30B.

2. Tlocne Hayana curHana nocbIfKM Bbl30Ba (ANWHHbIE TyAKWM) Habepute Kog U3MEHEeHUsa Tuna npuema
BHYTPEHHEro BbI3oBa ( «#» ).

3. Ha BbI3biBaemMoM annapaTe NpekpaTuTCA BbI30B, BKAOYATCSH MUKPOMOH U ANHAMUK.

Ycnoeus

1. TMocne nsmeHeHns Tvna NnpMemMa BHYTPEHHErO Bbi30Ba CUCTEMa BblAAaCT npeaynpexaarLwmn curHan.
2. Ecnu ons Bbi3biBaeMoro aboHeHTa Ha3HaveH CnapeHHbln aboHeHT (cM. Ccebinky 1), TN npuema ang
Hero He MoXeT BblTb MU3MEHEH.

lpoepammupoeaHue

m Pa3spelueHne Ha n3MeHeHne Tuna npmema BHyTpeHHero Bbi3oBa 4.1.2.18 (Mporpamma 111- MK
19)
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2.4.28. BuptyanbHbi BHYyTpeHHUN aboHeHT (Hot Desk)

OnucaHue

HaHHaa dyHKuMa nossonseT aboHeHTYy BOCCTaHOBUTbL/yganuTb BCE CBOW HACTPOMKM Ha Nobom
ocBobOXAEHHOM annapate cUcTeMbl C UCNONb30BaHMEM npouenypbl Bxoga/seixoga (login/logout). 310
Nno3BonsAeT COTpyAHMKaM LieHTpa 06paboTkm BbI30OBOB UM OTAeNa npogax (areHtam) BbibpaTb noboe
paboyee MecTo 1 HavaTb paboTy, BbINONHUB nNpoueaypy Bxoga (login). Nocne BbinonHEHMs Npouenypbl

Bbixoda (logout) gaHHbIM annapaT ocBoboxgaeTrca Ons  AanbHEeNWero WCnonb3oBaHUA ApYyruMu
areHTamu.

HAcnonb3oeaHue

Mpoueaypa Bxoaa (login) Ha ocBOOOXAEHHOM annapare:

1. CHumute TpybKY unm Haxkmmute knasmwy [MON].

2. HaGepuTe kop aBTOpPU3aLNN.

3. [HaHHbIn annapaTt HaYyHeT PYHKLUMOHMPOBaTb CO BCEMU HACTpPonKamu aboHeHTa, COOTBETCTBYIOLLMMMU
BBEAEHHOMY aBTOPM3aUMOHHOMY Koy (HOMep aboHeHTa, Krnacc cepBuca, HasHavyeHue npuema
BXOAALLMX BbI30OBOB U T.4.).

Mpouenypa Bbixoga (logout):
1. Haxmute [TRANS/PGM] + « Xk > » unuM HaxmuTe nporpammupyemyto knasuwy {Agent
Logout/AreHTCKui Bbixoga}.
2. BbiGepuTe TN nepeagpecaumm ¢ ucnonb3osaHnem knasuw [UP/DOWN].
MopaepxmBaemble TUMNbI Nepeagpecaumm:
- BHYTpeHHero aboHeHTa,
- Ha MOOWMbHLIN BHELLHWIA HOMEP,
- Ha BHELLHIOO NIMHUIO C UCMOSb30BaHNEM SIYENKM MEPCOHANbHOro cokpatleHHoro Habopa 000,
- Ha rpynny BHELUHEN rofloCOBOWN NOYThI.
- Ha ronocosyto noyty VMIU.
3. Haxmwute knasuwy [HOLD].
4. Bce Balun HacTponku coxpaHsTcs, a annapart ocsoboauTcs.
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Ycnosus

1.

B Hepaboyem cocTosiHMM Ha Aucnnee OCBOOOXAEHHOro annaparta BbiCBEYMBAETCA HaLMUCh:
“‘BUPTYAJIbH. ABOHEHT (xxx)”. (“xxx” - pnanyeckmii Homep gaHHOro annapara)

2. Ha oceoboxageHHOM annaparte B HepaboyeM COCTOSIHUMKM OOCTYMNHa TONbKO npoueaypa exoda (login).

3. OOLlee KONMYeCTBO areHTOB OrPaHNYEHO EMKOCTbLIO CUCTEMBI (YCTaHaBNMBaEeTCa agMUHUCTPATOPOM
CUCTEMBbI).

MakcrMmanbHOe KOnM4YeCcTBO BUPTYarbHbIX BHYTPEHHUX aOOHEHTOB =
O6blwee konnyectBo aboHeHTOB (48, BkMYaa 2 BUpTyanbHbIX nopta) - Obuiee KoONUM4ecTBO
YyCTaHOBJEHHbIX annapaTos.

4. Kaxgblh BUpTYyanbHbIA BHYTPEHHUIA aBOHEHT JOIMKEH MMETb COBCTBEHHLIN YHUKAIbHbIN Naposb (Kog
aBTopu3auun), HasHadaembln B [porpamme 227. Homepa nopToB BUPTyarbHbIX abOHEHTOB Ans
Ha3HayeHus Kofda aBTopu3aLnmn MOXHO nNpocMoTpeTsb B Nporpamme 250 — MK 2.

5. CoxpaHsiemble HAacCTPOWKN BUPTyarbHOro aboHeHTa:

® BHyTpeHHMI Homep aboHeHTa

® ATtpubyTbl aboHeHTa ([Nporpammbl 111-124)

® [Ipvem BXxOAAWMX BbI3OBOB (Ha3HayeHWe npvemMa BXOASALMX BbI30BOB MO BHELUHUM
nuHnam, Mpamon Bxogsawmmn Habop Homepa DID)

® [IpvHagnexHoCTb K rpynnam npvemMa BbI30BOB

® [0510COBOW MOYTOBBLIN ALK

6. Ecnu areHT BbINONHWUT npoueaypy BxoAa C APYrMM naposfieMm Ha annaparte, Anst KOTOporo He 6bina
BbINOMIHEHa npoueaypa BbIXOAa, BbIXO4 BbINOMHUTCSA aBTOMATUYECKN.

7. Ecnn BupTyanbHbIi BHYTPEHHUA abOHEHT He NPOU3BOAWUIT KaKMX-NMMOO AENCTBUA OO WUCTEYEHMS
Tanmepa aBToMaTtmyeckoro Bbixoga (Auto Log-Out Timer), ana Hero 6yaeTr aBTOMaTU4eCKM
BbINOSIHEHa nNpoueaypa Bbixoaa.

8. HasHauyeHus knaBuw Ans BUMPTyanbHOrO BHYyTpPeHHero aboHeHTa He M3MEHATCH, AaXe eCcnu OH
BbINOMHWA Npoueaypy Bxoga Ha umdpoBOM annapaTe gpyroro tuna. Moatomy pekomengyeTca ans
NCNONb30BaHMA PYHKUMM BUPTYyanbHOro BHYTpPeHHero aboHeHTa yCTaHOBUTL LndpoBblie annapaTtsl
OAHOro Tuna.

9. [ns wvcnonb3oBaHUsA (OYHKUMW BUPTYarlbHOTO BHYTPEHHEro aboHeHTa MoryT ObiTb MPUMEHEHbI
undpoBble annapaTbl, KONMYECTBO KNaBumL Ha KOTOpbIX 6onbLue 12.

10. BHYTpeHHUIA HOMep, CBsi3aHHbIN ¢ MogemoM ([Mporpamma 170), He MoXeT ObiTb MCNONb30BaH Kak
BUPTYarbHbIA BHYTPEHHUI aBOHEHT.

11. Npwn nepesarpyske cucTeMbl 4515 BCEX aBTOPU3OBABLUMXCHA BUPTYarbHbIX aBOHEHTOB aBTOMaTUYECKN
OyaeT BbINoONHeHa npoueaypa Bbixoaa.

lpoepammuposaHue

B OcoboxgeHne annapaTta Ans QYyHKUUM BUPTyanbHOro BHYTpeHHero aboHeHTa (Mporpamma
112-NK 23 )

HasHaueHune konu4yectea areHToB 3.6.9.1 (Mporpamma 250 - MK 1)

MpocmoTp Ha3HayeHHOro konunyecTsa areHToB 3.6.9.2 (Mporpamma 250 - MK 2)

Tanmep asTomaTtnyeckoro Bbixoga 3.6.9.3 (Mporpamma 250 — K 3)

Tabnuua kogoB aBTopusauuun 4.11.1 (Mporpamma 227)
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2.4.29. XypHan Bbi3oBoB (Call Log)

OnucaHue

[aHHas yHKuMS no3BonseT nonb3oBatenam umdpoBbix annapatos cepui LDP npocmaTtpmnBaTb CnMcok
nocnegHunx (15-50) BXogaWMX M UCXOAALWMNX BbI30BOB. ABOHEHT MOXET NpOfUCTbiBaTb 3TOT CMMCOK U
aKTUBM3NPOBATb UCXOOALLNIA BbI30B HA BbIOpaHHLIN HOMEP.

Cnmcok BkmoyaeT Homep Bbi3biBatowero aboHeHTa (AOH) ons Bxogswmx BbI30OBOB MM HabpaHHbIN
HOMEp ANs UCXOOsAWMX BbI3OBOB, AaTy W BpeMsi Hayana Bbi30Ba, a TakKe WUMS U3 OUPEKTOPUN
NepcoHanbHOro WM CUCTEMHOrO COKpalleHHoro Habopa. >KypHan BbI30BOB XpaHUTCA B NaMaTU
LleHTpanbLHOro npoueccopa u, criegoBaTeribHO, COXpPaHSeTCa NpU OTKITIOYEHUN/BKNIOYEHUN UMW 3aMeEHEe
annapara.

JocTynHbl crnegylowme CnMCKU BbI30OBOB (MakCMMarnbHOE KOMMYecTBO 3anucen B CMMCKE BbI3OBOB
HasHa4vaeTc4 B [Nporpamme 160, MK 19, gnanasoH 15-50):
- Cnncok nocrneaHux BXOASLMX BbI30BOB.
- Cnncok nocnegHuMx MCXoaswmMx BbI30BOB (a@HaNoOrMyHO CNUCKy AnA NOBTOPHOro Habopa
ogHoro 13 nocnegHux 10 Homepos).
- Cnmncok yTepsHHbIX Bbi3oBOB (PyHkumsa: CoxpaHeHne AOH ana HeoTBEYEHHbIX BbI30BOB -
CLI Message Wait). 3TOT nyHKT aHanornyeH HaxxaTtuio mopratowen knasuwm {Call Back]}.

[ns HasHa4YeHUs NporpaMMMPyEMON KNaBULLIK Kak KnaBulin « KypHan Bbl30OBOB»“:

- Haxmute knasuwy [TRANS/PGM].

- Haxmwure K.

- Habepwute koA Bbi3oBa xypHana Bbi3oBoB (TRANS/PGM + 5 7)
- Haxwmwute knasnwy [HOLD/SAVE].
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Ucnonb3oeaHue

B cnyyae 3-x nuHeliHo20 mepmuHana cepuu LDP (LDP-7224D)

1.

HaxmuTe MK «>KypHan BbI30BOB» - Ha AWCNee NosiBUTCA COObLLEeHME:

1. Bxogsuine Bbi30BbI
2. Vlcxogsime Bbi30OBbI

3. YTepsiHHbIE BbI3OBbI

A

OK
[ns ebibopa muna ebi30608 Haxkmume Krasuwu [UP] unn [DOWN].

Bbibepute «1. Bxogsawme BbI3OBbI» 4S9 npocmoTpa nocnedHux 15-50 Bxogsawmx Bbl30BOB
(MakcumanbHoe Konu4ecTBo HOMEPOB B crnvcke HasHavaeTcd B [porpamme 190 - MK19 ).
lNpumep:

01991234567
04/11 12:50 MP.TTAPK
HA3AL YOAIINTb HABPATb

lponucmeigaHue criucka ocyuecmernissiemcsi ¢ MOMOWbIO Knaguwiu Haguaayuu.

Ecnu ebiceeyusaemcsi Homep 8bi3bigarou,eeo aboHeHma, Onsi OCyu,ecmerieHusi UcXo0siuWezo
8bI308a K HeMy — Haxkmume Knasuwy <HABPATb>, a dns ydaneHus 3mo2o Homepa — Krnasuuly
<YOAJIUTb>.

Buibepute «2. Ucxopsime BbI3OBbI» AN NpocMoTpa nocnegHux 15-50 ncxogsiwmx BbI30BOB
(KonunyectBo HOMeEpOB B cnvcke HasHavaeTcs B [porpamme 190 - K19 ).
lNpumep:

01991234567
04/11  12:50 MP. TTAPK
HA3A YOAIINTb HABPATb

lponucmeigaHue criucka ocyuecmernisiemcsi ¢ MOMOWbIO Knaguwiu Haguaayuu.
Ecnu ebiceeqyusaemcsi mpebyembili HoMep, Orisl OCyWecmerieHUs] UCX005Wea0 8b1308a K HEMY —
Haxkxmume knasuwy <HABPATb>, a 0nisi ydaneHusi amoao Homepa — knasuwy <YOAJIUTb>.

Bbibepute «3. YTepsiHHbIe BbI3OBbI» 419 MPOCMOTPa CrNMcKa HEOTBEYEHHbIX BbI3OBOB.
lpumep:

123456789
04/11  12:50 CNT: 01
HA3AL BbIEPATb> OTBETUTb
Haxamuem knasuwu <BbIBPATb>> moxHO ebibpamb 00HO U3 criedyrouwux deticmauli:
- OTBETUTb — ocywiecmerneHue Uucxo0sueao 8bi3oea Ha 0aHHbIU HOMep
- YO 3TO - ydaneHue daHHO20 HoMepa
- ¥[ BCE — ydaneHue scex HomMepos
- COXPAH — coxpaHeHue 0aHHO20 HoMepa
- UMA/HOM — nepeknodeHue omobpaxeHusi Mims/Homep
Ha ducnnee makxe omobpaxaemcsi Konu4ecmeo HeoOMeeYEeHHbIX 8bI30808 0151 0aHHO20 HOMeEpa.
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B cny4ae 2-x nuHeliHo20 mepmMuHana cepuu LDP (LDP-7208D)

1.

HaxmuTe MK «>KypHan BbI30BOB» - Ha AUCMee NosiBUTCSA CoobLleHue:

1. Bxogsuine Bbi30BbI
2. Vlcxogsiwme Bbi30BbI
Lns ebibopa muna 8b130808 Haxxmume Knasuuwiu [UP] unu [DOWN].

3. YTepsiHHbIE BbI30BbI

2. Bbibepute «1. Bxogsiwme BbI3OBbI» Ana npocMoTpa nocneaHnx 15-50 BxodsluX BbI3OBOB
(MakcumanbHoe Konu4ecTBo HOMEPOB B crnvcke HasHavaeTcd B [porpamme 190 - MK19 ).
lNMpumep:

01991234567

04/11  12:50 MP. NAPK
lponucmsieaHue criucka ocywecmensemcs knasuwamu [Up/Down].
Ecnu ebiceequsaemcsi Homep 6bi3bigaroule2o aboHeHma, O ocyulecmerieHuUsi ucxodsuweao
8bi308a K HeMy — Haxmume knasuwy {HOLD}, a Ons ydaneHuss amoa2o HOMepa — Krasuuwly
{SPEED)}.

3. Bbibepute «2. Ucxopsiwme BbI3OBbI» AN npocMoTpa nocnegHux 15-50 nexogsawmx Bbl30BOB
(MakcumanbHoe KonnM4ecTBo HOMEPOB B crnncke HasHavaeTca B [porpamme 190 - K19 ).
lpumep:

01991234567
04/11  12:50 MP. NAPK
lNponucmeieaHue criucka ocywecmeansemcs knasuwamu [Up/Down].
Ecnu ebiceeuusaemcsi mpebyembili Homep, 0515 ocyuiecmerieHusi Ucxodsueao 8bi308a K Hemy
— Haxmume knasuwy {HOLD}, a dns ydaneHusi smozo HoMmepa — knasuwy {SPEED}.
4. Bbibepute «3. YTepsiHHble BbI30BbI» 5151 NPOCMOTPA CNMcKka HEOTBEYEHHbIX BbI30BOB.
lpumep:
123456789
04/11  12:50 CNT: 01
Ha ducnnee makxe omobpaxaemcsi Kornu4ecmeo HeOmeeYeHHbIX 6bI130808 Orid 0aHHO20
Homepa.
Ycnoeusi

1.

[na ncnonb3oBaHnsa AaHHOM PYHKUMWM Ha annapate aboHeHTa AormkHa OblTb Ha3HayYeHa knasulia
«KypHan BbI30BOBY.

2. MakcumanbHoe Konn4yecTBo HOMEpPOB B cnucke HasHavaetcsa B [NMporpamme 160 - MK19 (JuanasoH:
15 — 50).

3. [pu n3ameHeHMn mMakcumarnbHOro KonM4yecTBa HOMEPOB XXYpHaribl BXOOALWMX U NCXOOSALLMX BbI30BOB
BCcex abOHEHTOB O4YMLLAIOTCA.

4.  MakcumarnbHoOe KONM4ecTBO 3anucen B XXypHanax Bbl30BOB Bcex aboHeHTOB cocTasnseT 500.

5. HasHauyeHHOe KONM4ecTBO HOMEPOB B XypHanax BblI30BOB Bblaensetcs aboHeHTam, HaynHasi C
dunaundeckoro nopta 1.

6. [na vcnonb3oBaHMA cnvcka YTepsHHbIX BbI30BOB aboHeHTam AomkHa ObiTb paspelleHa yHKumA
«CoxpaHeHne AOH ansi HeoTBedeHHbIX Bbi3oBOB (CLI Message Wait)».

lpoepammupoeaHue

B CoxpaHeHue AOH gns HeoTBeYeHHbIX Bbi3oBoB 4.1.5.4 — Nporpamma 114 — MK 4
B MakcumarnbHoe konn4ectso HomepoB B cnvcke 4.4.1.19 — Nporpamma 160 — MK 19
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2.4.30. UnaukaTtop «A — Ha mecTe» (In-Room Indication)

OnucaHue

AOMUHUCTPATOP [AOMMKEH, He CcHuMMasa TpyOKku, HaxaTb KnaBuwy «HA — Ha MecTe» UM KhnasBuwly
[HOLD/SAVEY]. MNpwu aTom 3aropatoTcs aHanornvHble MHONKaTopbl Ha annaparax aboOHEHTOB, BXOASLLMNX
B onpefeneHHyto rpynny. B cucteme moxeT OblTb HasHaveHo go 10 rpynn. KonuyectBo 4neHoB B
KaXkgou rpynne He MoxXeT npesblwaTb 20 (He cuutagd AgMmHUcTpartopa).

Onsa HasHavyeHunsa knaesuwin «HankaTop «A — Ha MecTey:
- Haxmute knasuwy [TRANS/PGM]

- HaxmuTe nporpammupyemyio KnasuLly

- Haxmute knasuwy [TRANS/PGM]

- HaGepute «*%8»

- Haxmute knaesuwy [HOLD/SAVE]

HUcnonb3oeaHue

Onsa BknioveHWs/BbIkNOYEHMA MIHOnkKaTopa «A - Ha MecTe» Ha annapaTte agMuMHUCTparTopa:
- YbeauTtecb, 4To knaeuwa «MHgmkaTop «S — Ha MecTe» HasHavyeHa

- He cHumas Tpybkun, HaxkmuTe knasuwy «MHgukatop «A — Ha mecTe»

- Haxmute knasuwy [HOLD/SAVE]

Ycnosus

1. Ecnu annapat AoMUHUCTpaTopa 3aHAT, BKMIOUYUTL/BIKITOUYNTL NHAMKaTOp «5 — Ha MecTe»
HEBO3MOXHO.

2. [lpu nonbiTke BKNOYUTL/BLIKIIOUUTL MHOMKATOp «A — HA MecTe» Ha ntobom annapare, Kpome
annapata AOMUHUCTpaTopa cUCTeMa Bbl4ACT CUrHan owmobku.

3. Ecnu nocne Haxatus knaBuwmn «MHaukatop «A — Ha mecTe» knasuwa [HOLD/SAVE] He Gynet
HaXkata B Te4eHUn 5 ¢, BKIIOYEHUSA/BLIKMIOYEHNS MHAOMKATOpa «A — Ha MecTe» He Npon3onaer.

lMpoepammupoeaHue

B VHgukatop «5 — Ha mecTey - AgmuHuctpatop 4. 6. 1. 1 (Mporpammai183 — MK1)
B VHgukatop «S — Ha mecTe» - ABoHeHT rpynnel 4. 6. 1. 2 (Mporpammai183 — MK 2)
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2.4.31. 3BykoBas curHanusaumsa (Chime Bell)

OnucaHue

Mpun HaxaTun Ha knaBuwy 3BYKOBOW CUrHanm3auMu Ha annapaTt Bbi3blBaemMoro aboHeHTa nopaetcs
0CobbI 3BYKOBOW curHarn.

Ons Ha3HaYeHus KNaBULLIN «3BYKOBasi CUrHaNM3aumsa»:
- Haxmute knasuwy [TRANS/PGM]

- HaxmuTe nporpammupyemyio KnaeBuLly

- Haxmute knasuwy [TRANS/PGM]

- HaGepute «*9»

- Haxmute knasuwy [HOLD/SAVE]

Ncnonb3oeaHue

Ona akTnemnsaumm 3ByKOBOW CUrHanu3aumm:
Haxmunte Knasuily «SByKOBaﬂ CuUrHanumsauuna» Ha annapate Bbl3blBaloLLEro aboHeHTa.

Ycnosus

1. TMogaya ocoboro 3ByKOBOro CUrHana npekpawaeTcs no nctevyeHmm Tarimepa 3ByKOBOWM
cUrHanmsauum.

Ha ocobbIl 3ByKOBOM CUrHamn He MOXET ObITb AaH OTBET.

Ecnn annapat Bbi3biIBAEMOro aboHeHTa 3aHST, Ha HEro NogaeTCs MPUITYLLEHHbIN 3BYKOBOW CuUrHan.
B cucteme ARIA SOHO moxeT 6bITb HasHaveHo 4o 14 nap aboHEHTOB.

[nsa peanusaumn yHKUMN 3BYKOBOW CUrHanu3aumm BeisbiBatowwmii 1 BbidbiBaeMbIt aOOHEHTLI A5
OOIXKHbl UMETb CUCTEMHbIE TENedOHHbIE annaparbl.

aORLN

lpoepammuposaHue

B [lapbl aboHeHTOB Anga 3BykoBon curHanusauum 4.6.2.1 (Mporpamma 184 — MK1)

B KoHTakTbl BHEWHNX pene ansa 3sykosou 4.6.2.2(Mporpamma 84 — MNK 2)

B Tanmep 3BYyKOBOM CUrHanNU3auuu 4.6.2.3(Mporpamma 184 - K 3)

B YacTOTHble XapaKTepuCcTukn 3BykoBon curHanmsaumm 4.6.2.4(Mporpamma 184 - K 4)
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2.4.32. NMpuHyautenbHoe coefuHEeHNe C 3aHATbIM BHYTPEHHUM abOHEeHTOM
(Emergency Intrusion)

OnucaHue

Ecnn npun BbI30oBe BHYTpeHHero aboHeHTa aboHeHT, HasHadeHHbli kKak Emergency Supervisor,
nony4yaeTt curHan «3aHAaTo», TO ANS COeAUHEHUS C 3aHATbIM BHYTPEHHUM abOHEeHTOM CUCTEMbI, eMy
[0CTaTOYHO BBECTW KOA NPUHYAUTENBHOIO paspbliBa TEKYLLEro coeguHeHus!.

HNcnonb3oeaHue

s akmusu3ayuu npuHyoOumesibHo20 coeOuUHeHUs
Mocne Toro, Kak ycnblwnte curHan «3aHaToy», BBeaute Koa npvHyauTenbHOro paspbiBa COeaANHEHWS
(Emergency Intrusion code) - “#”.

Ycnosus

1. TpuHyouTenbHoe coeauHeHWe C 3aHSATbIM BHYTPEHHUM abOHEHTOM MOXET OCYLLEeCTBUTb TOMbKO
aboHeHT, Ha3Ha4eHHbIM kak Emergency Supervisor.

2. [lpu nocTynneHun Ha CTaHuMIO CUrHana MpuHyaUTENbHONO COedVHEeHUs Tekyllee coeanHeHue
Bbl3blBaeMoro aboHeHTa 1 ero cobecegHuka (Kkak BHyTPEHHEW NMHUK, TakK U NO BHeLLHeW) ByaeT
pasopBaHo. CobecegHuK Nony4nT curHan otbon.

3. CoegnHeHue C 3aHATbIM aBOHEHTOM NPON30MAET NOCNe KOPOTKOro curHana.

4. HeBO3MOXHO OCYyWeCTBUTb MPUHYOUTENbHOE COEAVMHEeHWEe C BHYTPEHHUM aboHeHTOM,
Haxoaswemcsa B pexume DND.

5. HeBO3MOXHO OCyLLECTBUTb NPUHYAUTENBHOE COEANHEHNE C CEKPETAPEM-0MNEepPaToOpPoM.

6. HeBO3MOXHO OCyLLECTBUTL NPUHYAUTENBHOE COeanHeEHNE ¢ ceTeBo koHconbto (Net DSS).

7. TpuHyauTenbHoe coeguHEHNE OCYLLECTBNSAETCA TOMbKO C NepBbiM (BeayLimMmMm) aboHeHTOM napbl
crnapeHHbIX abOHEHTOB.

8. lpun BbI3OBEe Ha annapaTt PykoBogutens B nape PykoBogutens/Cekpetapb, NpUHyguTenbHOE
coefMHeHMe OCyLLEeCTBNAETCA TONbKO ¢ annapatoM CekpeTaps.

lpoezpammuposaHue

B HasHauyeHne aboHeHTa kak Emergency Supervisor 4.1.3.24 (Mporpamma 112 — MK 24)
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2.4.33. NMpuHyanTenbHbIN pa3pbiB cOeAUHEHUs1 NO BHewHen nuHum — Forced
Trunk Disconnect

OnucaHue

PYHKUNSA NPUHYOUTENBHOTO paspbiBa COEAMHEHUSA MO BHELUHEW NIMHUW MO3BOMSIET aBTOPU3NPOBAHHOMY
nonb3oBartento (Emergency Supervisor) obpbiBaTb COeANHEHUSI BHYTPEHHUX aOOHEHTOB CTaHUMM C
BHELWHMMW aboHeHTamMu ANs OCyLLeCTBEHMS NCXOASLEero Bbl3oBa No ocBoboauBLLencs nuHuun. [aHHas
PYHKUMST MCNONb3YETCS B AKCTPEHHBIX Criyyasx, Korga Heobxooumo OCYyLIECTBUTb BbI30B, HO HET HU
ogHow cBoboAHOW BHELLHEN NUHUMN.

I'Ipumeanue: T.k. daHHas beHKL(UFI UCTIONIb3yemcs 8 3KCMPEHHbIX CliydasXx, MmoJsibKO aemOpU3OGaHHbllj

rnonb3oeamernib umeem K Hel docmyn. HasHayeHue 8 Kayecmee asmopu308aHHO20 M0Mb308amesisi Ha
Kax0020 aboHeHma rnpou3eodumcs 0maoesibHO.

HUcnonb3oeaHue

Onsa aktmBaumnn dyHKLUNW NPUHYANTENBHOIO pa3pbiBa COeAMHEHNSA N0 BHELUHEN TNHUW:

1. HabepuTe kog gocTyna K Xenaemomn BHELHEN NUHUN.

2. Mocne ToOro, Kak ycnbiwnte curHan «3aHaTo», Habepute Ko4 NPUHYAUTENBHOrO paspbiBa
COEANHEHNS MO BHELUHEN NUHUK - #.

3. Mpounsonget pasbeanHeHne U BHELLHSA NIMHUSA NepenaeT B UICXOOQHOe CocTosiHMe. Bbl yenbiwmnTe
curHan oTeBeTa CTaHUUMN.

Ycnosus

1. OyHKUMS NPUHYOAUTENBHOrO paspbiBa COEANHEHUS MO BHELUHEN NMHMW BO3MOXHA NPW Ha3Ha4YeHUn
aboHeHTa Emergency Supervisor.

2. OyHKUMA NpUHYOMTENbHOTO paspblBa COEAMHEHWS MO BHELWHEW JIMHUM BO3MOXHa TOMbKO AN
aHanoroBow fMHUK.

lpoepammupoeaHue

B HasHayeHune aboHeHTa kak Emergency Supervisor 4.1.3.24 (Mporpamma 112 - K 24)
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2.4.34. Brop>xeHue B TeKyliee coeanHeHne — Barge In

OnucaHue

PyHKUMA BTOPXKEHUSA B TeKyllee coeguHeHue MNO3BOMSEeT aBTOPM30BaHHOMY abOHEHTy BTOpraTbCs B
TeKylime coeanHeHns BHyTPEHHUX abOHEHTOB CTaHLMKN C BHYTPEHHUMW/BHELWHMMY aboHeHTamn. Mexay
agMuUHUCTpaTopoM 1M aboHeHTamK, B Ybe COeQUHEHME OH BTOPraeTcsi, yCTaHaBnmMBaeTCcs 3-X CTOPOHHSAS
KOHhbepeHuus.

CyLuecTByeT 2 pexvma BTOPXKEHUS B TEKyLLee CoeNHEHME.

- Pexxum moHuTOopurHra (Monitor)
BTopratowninca aboHeHT MOXeT CribilaTb PasroBop, HO He MOXET NPUHUMATbL B HEM y4acTus.

- Pexxnm pasrosopa (Speech)
Bropratouwninca aboHeHT MOXET CribllaTb Pa3roBop W NpYHMMaTh B HEM yYacTue.

Ucnonb3oeaHue

PexXuM MOHUTOPUHTA:

1. Habepute HOMep 3aHATOro BHYTpEeHHeEro aboHeHTa — Bbl ycnbiwmnTe curHan «3aHsaToy.

2. C noMoLLbio 00HOM M3 TPEX MHTEePaKTUBHbLIX KNaBWLL, pacnonoXeHHbIX Nod aucnneem, Bbibepute
onuuto “‘MOHUNTOP”.

3. Bbl cMOXeETe NpocnyLlumBaTh TeKyLmun pasrosop. OcTanbHble yenbiwaTt npegynpexgaroLwmnin curHan.

Pexvm pasrosopa:

1. B MOMEHT npocnyLuMBaHNs TEKYLLLEro pa3roBopa, C NOMOLLbI MHTEPaKTUBHbIX KNaBuL Bbibepute
onuuto “JOIN”.

2. Bbl cMOXETE NPUHSATL y4acTve B Tekywem pasroBope. OcTanbHble yCrbiwaTt CUrHan BTOPXKEHWUS.

3. Bbibop ¢ NOMOLLbI MHTEPAKTMBHBIX Kraeuw onumn “PA3bEL” npnBeneT k paspbiBy TEKYLLETO
CcoeMHEeHus.

4. [Ons Toro, 4toGbl NPepBaTb BTOPXKEHUE B TEKYLLIEE COEOMHEHME, NMOSNOXNTE TPYOKY.

Ycnoeus

1. HaHHas dyHKLMA nogaepmBaeTcs ToMnbKo LM poBLIM annapaToM ¢ TpeMs MHTepakTUBHbBIMA
KnaBuLlamu.

2. BTOpXeHune B coegMHeHne BO3MOXHO Korga aboOHEHT CUCTEMbI HAXOAUTCS B PEXUME pas3roBopa C
BHELLUHMM NN BHYTPEHHUM abOHEHTOM.

3. AGOHeHT, Ha3HayeHHbIn Kak Emergency Supervisor npu OCyLIeCTBNEHWM Bbl30Ba Ha annapar
PykoBoautens B nape PykoBoguTtens/CekpeTapb, COEANHUTCS TOMBbKO ¢ annapaTom CekpeTapsi.

lMpoepammupoeaHue

B PexuMbl BTOpXeHNS B Tekyllee coeanHeHne (Barge In Mode) 4.1.4.13 (Mporpamma 113 — MK 13)
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2.4.35. Nepepnavya AOH no aHanorosbiMm nuHuam - Analogue CLI Display

OnucaHue

Cucrema ARIA SOHO nogaepxusaet npotokon CID 1-ro Tmna cornacHo cnegyowmm cneumdukaumsm:
-. Bellcore GR-30-CORE & SR-TSV-002476 & ETSI ETS 300 659, ETSIETS 300 778
-. Poccuinckuin AOH

HNcnonb3oeaHue

1. Bxogsawmi BbI30B MNOCTYNAET Ha NNaTy aHanoroBbiX BHELUHUX NINHUMN.
2. Mopgynb DSP Ha nnate MBU pgetektupyet CID curHan.

3. 3arem BbI3OB HanpasndeTcaA HenocpeaCTBEHHO Ha aboHeHTa TaK, 4To HOMep Bbl3blBaroLLlero
aboHeHTa 0To6pa>KaeTc;| Ha gucnnee Ll,I/ICprBOFO annapara.

Ycnoeus

1. Ecnun Bxogsawmin BHELLUHNIA BbI30B MapLLPYTU3NPYETCA HA HECKOMNBbKO BHYTPEHHUX aHanoroBbIX
NopTOB, HAXOAALMNXCHA B O4HOM NNaTtoMecTe, TO CUrHan Bbi30Ba BHYTPEHHMX abOHEeHTax
reHepupyeTcsa nocnegoBartenibHoO ¢ MHTepBanom B 1 cekyHay. OtobpaxeHne CLI Ha TepmunHane
aHanoroBoro aboHeHTa NPOM3BOANTCS NOCHe NepBOro cUrHana Bbl30Ba.

2. [ns koppekTHoro otobpaxeHus CLI Ha aHanoroBom TepMuHane pekoMeHayeTcs YCTaHOBUTb
3Ha4YeHne ANUTENbHOCTYM LMKNa Bbli3oBa ANsi aHanorosbix aboHeHToB (Mporpamma 182 — MK 4)
bonee 4-x cekyHa. Ecnu 3HayeHne gaHHOro napamMmeTpa MeHee 4-X CEKyHA, TO HEKOTOpbIe
aHanoroBble TepMuHanbl He cMmoryT nonyunte CLI curHan.

3. Tpw nepesoge ¢ nidpopmmnposaHmnem, CLI nepeBognmoro aboHeHTa He oToGpaXkaeTcst Ha gucnnee
aHanorosoro TenedOHHOro annapaTta, Ha KOTOpbIv AenaeTcs nepesos.

lMpoepammupoeaHue

MapameTpbl CID : 4.3.1 (Mporpamma 147)
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2.5. PyHKUMM 3anpeTa BbI3OBOB

2.5.1. Kop yyeta (Account Code)

OnucaHue

Koa ydyeta mcnonb3yetcsa ansa naeHTUdmkaumm CXO4ALLMX BbI3OBOB C LIENbI0 y4eTa unm Tapudmkauum.
OTOT KOO coOoepXnTca B AeTaribHOM npoTtokone coeanHeHnn (SMDR). Kog yyeta MOXeT ObITb Ha3Ha4eH
ans kaxagoro aboHeHTa. Ero gnvHa He gomkHa npesbiwartb 12 umdp.

HUcnonb3oeaHue

dns esoda koda yd4ema neped 3axgamom 8HewHeu TUHUU:
1. Haxmute nporpammunpyemyto knaesuwy {ACCOUNT CODE}.
2. Habepute kop yyeTta (oo 12 undp, npu MeHbLUIEM KonmnyecTBe Uudp 3aseplunte Habop BBOAOM
«(»).
3. Bbl ycnbiwnTe BHYTPEHHNUI CUrHAN TOTOBHOCTM CUCTEMBI (MYOoK).
4. BblbepuTe BHELLHIOW NMHUIO OS1S Bbl30Ba abOHEHTa.

Lns esoda koda yyema 80 8peMsi pa32os8opa ¢ 8HEeUWHUM aboOHEeHMOM.:
1. Haxmwute nporpammmpyemyto knasmwy {ACCOUNT CODE}.
2. Habepurte kopg y4eTa.
3. Haxmwnte nporpammupyemyio knasmy {ACCOUNT CODE} euwle pa3s ons BosBparta K pasroBopy
C BHeLUHUM aboHEHTOM.

Lns esoda koda ydyema b6e3 ucrnons3oeaHus knasuuiu {ACCOUNT CODE} eo spemsi pazzosopa c
8HeWHUM aboHEHMOM:
1. Haxmwute knauwy [TRANS/PGM].
2. Habepute «5 5 0» (kog BbIBOAA koAa ydeTa B AeTanbHbI MPOTOKON coeauHeHuii: cm. Cebinky 1).
3. HabepwuTte kog yyeTa
(0o 12 undp, Npn MeHbLLEM Konn4yecTBe Undp 3aBeplunte Habop BBOOOM « XK »).

Ycnoeus

1. Ha umdpoBoM annapare MOXHO HasHauuTb nporpammupyemyto knasuwy {ACCOUNT CODE} ans
pocTyna K dyHkumn Kog yyera:
[TRANS/PGM] + MK + [TRANS/PGM] + 8 0 + [HOLD/SAVE]

2. Bo Bpems BBoAa koa ydeTa pa3roBop C BHELWHUM abOHEHTOM HEBO3MOXEH.

3. ABOHEHT MOXeT BBECTW KO yveTa 40 YCTaHOBIEHNS COEANHEHNS C BHELLUHUM abOHEHTOM.

Ccbku

1. Kopg BbiBOAA koAa y4veTa B AeTarbHbIN NPOTOKoN coeanHerui : 3.6.6 (Mporpamma 106 — MK 7)
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2.5.2. Kog aBTopusauumn (Authorization Code)

OnucaHue

Ecnn agMuHMCTpaTOp CUCTEMbl YCTaHOBWUN AN KOHKPETHOrO Monb3oBaTenst HeobXoauMOoCTb
MCMonb30BaHNUA Kofda aBTopu3aumun, 3TOT Mosfb3oBaTeNb 06si3aH BBECTU KOA aBTOpU3auLuv Mpu 3BOHKE
BHelwHeMy aboHeHTy. Ko aBTopr3aummn HasHavaeTcsi abOHEHTOM U aAMUHUCTPATOPOM CUCTEMBbI.

Kon aBTopu3aumm otobpaxaetcs B AeTanbHOM MNPOTOKOMe COeOUHEHUA, a TakkKe NpUMeHsieTcs npu
ncnonb3oBaHUN PyHKLMKU NpamMoro goctyna B cuctemy (DISA).

Ecnn Baw aBTOpPM3aLMOHHLIN KO CTAHET M3BECTEH MOCTOPOHHMM NUuaM, TO CYLLECTBYET OMacCHOCTb
MCMOMb30BaHMSA €ro C LeNnbl MOLUEHHMYecTBa TakMM 0Opa3oM, YTO CTOMMOCTb COBEPLUEHHbLIX MMM
NnaTHbIX BbI30BOB OyaeT oTHeceHa Ha Balw cueT. [Ins npenoTBpalleHust 3Toro, BO-NepBbIX, UCMONb3yhTe

AO0CTaTO4YHO CINOXHbIE KOObl aBTOpM3aUmMm 1 BblbnpanTe nx criydarHbiM obpasom, a, BO-BTOPbIX, Yallie UX
MEHsaNnTE.

[nuHa koga asTopusaumm — ot 3 4o 11 undp. Kogbl aBTopr3saLmMm 4omkHbl 6bITb YHUKaMbHbI.

KonunyectBo kopoB cuctembl ARIA SOHO — 200.

Ncnonb3oeaHue

g docmyna K aHewHeu JIUHUU mpu HeobxooumMocmu UCoib308aHUsl KoOa asmopusayuu:
1. TMonbiTanTech BbIOpaTb BHELLHIOW NUHWUIO — Bbl yCcnbilwunTe curHan 3anpeTa.
2. Beeante aBTOPU3ALMOHHBIN KOO U «#».

3. [Ecnu BBeaeH npaBurbHbIA Kog, Bbl nonyynte OCTYN K BHELWHEN NUHUMK. B npoTnBHOM criydae Bbl
yCnbIWKNTE CUrHaN OLWNGKM.

Ycnosus

1.  Henb3a Ha3Ha4unTb ABa OAMHAKOBbLIX aBTOPU3ALIMOHHBIX Koaa.

2. [nga perncTtpauuu koga aBTopv3aumm Ha annapate aboHeHTa:
[TRANS/PGM] + 3 1 + koa aBTOpMU3aunm + [HOLD/SAVE]

3. [nsa uaMeHeHus koga aBTopu3auun:
[TRANS/PGM] + 3 2 + TeKywmn Ko aBTopusauum + # + HOBbIN KOA aBTOpU3auum +
[HOLD/SAVE]

4. Ecnu gna aboHeHTa agMMHUCTPATOPOM CUCTEMbI BKIHOYEHa onumsi ABTOpu3aunsa ana gocrtyna K
BHELUHEN NuHUM unu AsTopusaums gnsa goctyna Kk BhewHemy LCR wnm ABTopmsaumsa nocne

nepBbix UMdp Homepa B LCR, TO npy NombiTke BbIXO4A HA BHELUHIOK NIMHWIO abOHEHT LOSKeH
HabpaTb kof aBTopM3aLuN.

Ccbinku

1. MapuwpyTtursaumsa no HauMeHbLen CToumMocTn : 2.2.7

lpoepammupoeaHue

B Tabnuua kogoe aeTtopusaumm 4.11.1 (Mporpamma 227)

B AsTOpusaums npu ucnonb3osaHmn pyHkumm DISA  4.2.2.3 (Mporpamma 141 — K 3)
B ABTOpM3auus ansa goctyna K BHewHen nuHun  4.2.2.9 (Mporpamma 141 — MK 9)

B AgTopusaums ansa goctyna k BHewHemy LCR  4.1.2.15 (Mporpamma 111 — K 16)
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2.5.3. ABTOMaTu4eckoe oTkrnoyeHune BbizoBa (Automatic Call Release)

OnucaHue

B cnyyae HeOTBEYEHHOro BHELUHEro WNW BHYTPEHHEro Bbl30Ba coeAuHeHuwe OyaeTr aBToMaTuU4ecku
pasopBaHO MO WUCTeYyeHUM Tarimepa aBTOMATUYECKOrO OTKMYEHUS BHELWHEW NuUHUKM un Tanmepa
aBTOMAaTUYECKOro OTKMIOYEHUS] BHYTPEHHEro BbI30Ba, COOTBETCTBEHHO. [Mpy 3TOM BHELUHASA NUHUA UK
BbI3blBa€MbIi BHYTPEHHUA aboHEeHT ocBOBOAATCH, a Bbi3biBaloLWmA aboHeHT nnbo Takke ocsoboauTcs
(ecnu oH ucnonb3osan cnMkepgoH), NMBo ycrbIWUT B TPyOKe curHan owmobku.

Ycnoeus

1. Ecnu Ha annapaTte Bbi3biIBAEMOro BHyTPEHHEr0 aboHEHTa BKMOYEH TUM NpMeMa BHYTPEHHEro Bbi30Ba
H - ronocosoii BLI30B ¢ doyHKUMEN aBTooTBeTa (CM. Ccbinky 1), Takon BbI30B paccMaTpMBaeTcs Kak
OTBEYEHHbIN N aBTOMATUYECKOrO OTKIOYEHWS BbI30Ba HE NPOM30ONAET.

2. Ecnun Tarimepbl aBTOMaTU4E€CKOrO OTKIYEHMSI yCTaHOoBMeHbl B 0, aBTOMATMYECKOro OTKIOYEHUsI
Bbl30Ba HE NPOU30MAET.

3. Ecnu npu vHuumanusaumm Bbi30Ba UCNONb3YeTCa CNUKEPOH, TO NO UCTEYEHUN COOTBETCTBYHOLLETO
Talmepa aBTOMAaTMYECKOro OTKIKYEHUS coeamHeHue OyaeT pas3opBaHO W annapaT aBTOMaTU4ecku
nepengert B cBO6OAHOE COCTOSIHUE.

4. Ecnn npu uvHUUmanusaumm Bbi30Ba UCMONb3yeTcs Tpybka, TO MO UCTEYEHUM COOTBETCTBYHOLLENO
Talmepa aBTOMATMYECKOro OTKITYEHUA coeanHeHne byaeT pa3opBaHO U abOHEHT YCnbIWWT cuUrHan
OLUNOKN.

Ccblku

1. Tun npuema BHYTpeHHero Bbi3oBa: 2.4.14

lpoepammupoeaHue

B Tanmep aBTOMaTU4ECKOrO OTKIOYEHNS BHeWHen nuHun  4.5.1.14 (Mporpamma 180 — MK 14)
B Tanmep aBTOMaTU4ECKOrO OTKITHOMEHUSA BHYTpeHHero BbidoBa 4.5.3.5 (Mporpamma 182 — MK 5)
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2.5.4. Knacc cepsuca (COS)

OnucaHue

Kaxxgomy abOHEHTY M BHELWHEN NUHUM MOryT OblTb Ha3HadeHbl pasfnu4YHble Kraccbl cepBuca Aansg
paspelleHs unu 3anpeta Bbl30BOB. OrpaHMyeHUsl Ha OCYLLeCTBIiEeHMEe BbI30Ba 3aBUCHAT OT KNaccoB
cepBuca aboHeHTa 1 BHELLHEN NMHUN U ONPeaensaTcs NpMBeOEeHHON HuKe Tabnuuen.

» Knacc cepBuca

COS BHelUHEeN NNHUU
1 2 3 4 5
Tabnuua
Het Het Het N 4 Het
. . - JanbHen cBa3n .
orpaHuyeHnn OrpaHnYeHnn OrpaHnYeHnn OorpaHnyeHnn
(He bonee 8 yugp)
Tabnuua
Het - y Het
Tabnuua A Tabnunua A - JanbHen cBda3un .
OrpaHnYeHnn orpaHn4eHnn
(He 6onee 8 yughp)
Tabnuua
C Het o, Het
o Tabnuua B . Tabnuua B JanbHeun cBA3n .
OorpaHuyeHnn OorpaHuYeHnn
s (He 6onee 8 yudghp)
Tabnvua
Tabnuubl - N Het
A Tabnuua A Tabnuua B JanbHen cBa3n .
AnB OorpaHnuYeHnn
B (He 6onee 8 yughp)
Tabnuua
o Tabnuua Tabrnuua Tabrnuua M Het
H . N N fanbHen cBasun .
JanbHen cBs3n | ganbHen cBsA3W | AdarbHeEn CBA3N OrpaHnuYeHnn
E (He 6onee 8 yuaghp)
H Tabnuua Tabnuua Tabnuua Tabnuua Her
T JarnbHen CBA3M | [anbHen CBA3WM | AarnbHEn CBA3WM | AanbHEN CBA3N .
OorpaHnUYeHnn
A (He 6onee 8 yuahp) (He 6onee 8 yuagp) (He 6onee 8 yuagp) (He 6onee 8 yuagp)
Tonbko Tonbko Tonbko Tonbko Tonbko
BHYTPEHHNE BHYTPEHHNE BHYTPEHHME BHYTPEHHME BHYTPEHHNE
BbI30BbI BbI30BbI BbI30BbI BbI30BbI BbI30BbI
Tabnuua
Het . N Het
Tabnuuya C Tabnuuya C . hanbHen cBa3n .
OrpaHnUYeHnn OorpaHnUYeHnn
(He bonee 8 yugp)
Tabnuua
Het N N Het
Tabnuuya D Tabnuuya D . JanbHeln cBa3n .
OorpaHnYeHnn OorpaHu4eHnn
(He bonee 8 yugp)
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> COS AboOHeHTa

COS 1 Het orpaHnyeHuin Ha Habvpaemble LMdpbI.
COS 2 OrpaHunynBaetcs Tabnuuen orpaHnyeHnsa Habopa A
COS 3 OrpaHununsaetca Tabnuuen orpaHnyeHns Habopa B
C0OS 4 OrpaHnunBaetcsa Tabnuuamm orpaHmdeHns Habopa A n B
COS 5 OrpaHunumBaetcs Tabnuuen kogoB AanbHEN CBA3N
(annHa Habupaemoro Homepa MOXXET npeBbiwath 8 umdp).
COS 6 OrpaHnunsaetcs Tabnuuern Kogoe AanbHeNn CBs3N
(annHa Habupaemoro Homepa HE moxeT npesbiwatsb 8 undp).
COos7 PaspelueHbl ToNbKO OMNoBeLLEHNE, BHYTPEHHME N TPEBOXHLIE BbI3OBbI.
3anpelLeH nbor Habop No BHELUHUM FIUHUSAM.
COS 8 OrpaHnunBaetcsa Tabnuuen orpaHnyeHnst Habopa C
COS 9 OrpaHnunBaetcsa Tabnuuen orpaHndennst Habopa D

> COS BHellHen NHUN

COS 1 OrpaHnyeHns Ha Habrpaemble Ldpbl ONPedenstoTCst KNacCcom cepBuca aboHeHTa.
C0s 2 OrpaHnunBaetcsa Tabnuuen orpaHnyeHns Habopa A (ana COS AboHeHTa 2 n 4)
n Tabnuuen orpaHmyeHns Habopa C (gna COS AGoHeHTa 8)
COSs 3 Orpannuneaetca Tabnuuen orpaHndennst Habopa B (ons COS AGoHeHTa 3 n 4)
n Tabnuuen orpaHnyveHunst Habopa D (ana COS AboHeHTa 9)
COS 4 [nsa Bcex COS aboHeHTOB orpaHn4mBaeTcs Tabnuuen KogoB danbHen CBA3M
(annHa Habupaemoro Homepa HE moxeT npeebiwarb 8 undp).
COS 5 CHMMaeT Bce orpaHnyeHns Ans Krnaccoe cepeuca aboHeHToB 2,3,4,5,6,8,9
(Habop anst COS ABoHeHTa 7 3anpeLueH).

> COS coeguHeHUs BHELLHAA NUHUA — BHELUHAA NIUHUA

COS 1 HeT orpaHnyeHnin Ha Habupaemble uMdpbl.
COS 2 OrpaHununBaetca Tabnuuen orpaHnyeHns Habopa A
COS 3 OrpaHnunBaetcsa Tabnuuen orpaHnyeHns Habopa B
COS 4 OrpaHnunsaetca Tabnuuamm orpaHmdeHnsa Habopa A n B
COS 5 OrpaHununBaetca Tabnuuen KogoB AarnbHern CBs3n
(anvHa Habupaemoro Homepa MOXKET npeBbiwatb 8 umdp).
COS 6 OrpaHunumBaetcs Tabnuuen kogoB AanbHEN CBA3N
(annHa Habupaemoro Homepa HE moxeT npeebiwarb 8 undp).
COSs7 PaspelleHbl TOMbKO onoBeLLeHne, BHYTPEHHME N TPEBOXHbIE BbI3OBbI.
3anpeLleH nobor Habop No BHELUHUM JIMHUSAM.
COS 8 OrpaHununsaetcs Tabnuuen orpaHnyeHus Habopa C
C0OS 9 OrpaHununBaetcs Tabnuuen orpaHndeHns Habopa D

> Kopabl goctyna K BHeLWHUM NUHUAM BbilwecToswumux ATC
Kogbl goctyna K BHELWHUMM NUHUAM BblwecToswmx ATC MrHoOpupytoTcs Npu aHanu3e orpaHnyvyeHuin
Habopa, ecnn Ang NMHUK, MO KOTOPOW coBeplLuaeTcs BbI30B, Tun BbillecTosilen ATC o603HayeH B Kak
YuepexgeHyeckaa ATC (PBX) (Mporpamma 141 - K 5).

» Tabnuubl orpaHn4yeHnsa Ha6opa Au B
Kaxxgas Tabnuua moxet cogepxaTb 4o 30 Kogos, 3anpeLleHHbIX K Habopy 1 o 30 KogoB UCKMOYEHUS.
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» Tabnuubl orpaHnyeHusa Habopa C u D
Kaxxgasa Tabnuua moxet cogepxaTb 40 50 kogos, 3anpelleHHbIX K Habopy 1 4o 50 KogoB UCKNIOYEHUS.

> Tabnuua KogoB AanbHeWn CBA3U
Tabnuua moxet cogepxatb 40 20 KO4OB, 3anpeLleHHbIX K Habopy 1 0o 20 KO4OB UCKIIOYEHWUS.

Ycnoeus

1.

lNpaBuna gencrTema Knaccos cepBuUca

O]
®

Ecrim COS abGoHeHTa paBeH 7, emy 3anpelleH nobor UCXoOaWwmnin BbI3OB MO  BHELLHUM
TIMHUAIM.

Ecnun COS BHeLuHen NnHMKM paBeH 5, To orpaHnyerns ans COS aboHeHTOB 2~6 MWrHOpPUPYKOTCS 1,
cnepoBaTenbHO, He AEeNCTBYIOT HUKaKue orpaHMYeHrs Ha Habop NO BHELLHMM JIMHUSAM.

Ecnn COS BHelwHen nuHumn paeeH 4, To orpaHnyeHns ana COS aboHeHToB 2~6 MrHopupyoTcs.
[na Bcex COS aboHEHTOB pa3peLleHbl TONIbKO MECTHbIE BbI30BbI (ANnHa Habnpaemoro Homepa
He MOXET npeBbiwaTtb 8 undp).

Ecnn COS BHewHen nuHuM paBeH 1, TO orpaHMyeHMss Ha HaGoOp NO BHELWHUM JIMHUSM
onpegenstorca COS aboHeHTa.

Ecnn COS BHewHen nuHumn paeeH 2, To and COS aboHeHToB 2 U 4 OEWCTBYIOT OrpaHMyeHus
Tabnuupl orpaHnyeHns Habopa A. OTCyTCTBYIOT orpaHudeHus Ha Habop gns COS aboHeHToB 1 1
3. Onsa COS aboHeHTOB 5, OEWCTBYIOT OrpaHudeHnss Tabnuvubl KOAOB AanbHen CBA3M (4NnHa
HabupaemMoro Homepa He MOXET MpeBbIWaTh 8 undp).

2. Tlpv HasHayeHun Tabnuu paspeLLeHnin/3anpeToB cuctemMa cnegyeT NpMBeAeHHbIM HKE npaBunam:

@® Ecnu B Tabnuue HeT HM O4HOrO Ha3Ha4YeHwust, 3anpeTbl Ha HAabop He AEeNCTBYIOT.

@ Ecnu HasHauyeHunsa caenaHbl TONMbKO B Tabnuue 3anpeTtoB, TO 3anpelieH Habop TOmbKo 3TuX

HOMEpOB.

® Ecnu HasHadeHusa caenaHbl TONbKO B Tabnuue paspelueHuin, To paspelueH Habop TONMbKO 3TUX

HOMEpOB.

@ Ecnu HasHaveHus caenaHbl B 0b6enx Tabnuuax, To NepBoO NpoBepsieTcs Tabnuua paspeLLeHuni.
Ecnn HaGpaHHbI HOMEpP B HEWN HalaeH — ero Habop paspeLleH, eCnNn He HaNdEeH — NpoBepseTcs
Tabnuua 3anpetoB. Ecnu HabpaHHbIi HOMEp B HEW HanmgeH — ero Habop 3anpelleH. Ecnu
HabpaHHbI HOMEP He HanOEeH HU B 0O4HOWN u3 Tabnuy — ero Habop paspeLueH.

3. Ecnu nposepka orpaHvyeHuW npu BXOASALMX Bbl30Bax BKMIOYEHa, NpasBuna AEeWUCTBUSA KIacCoB
cepBuca NPUMEHSAIOTCH Takke U B TOM Cny4vae, koraa aboHeHT ocyllecTBnsetr Habop nocrne oreeta

Ha BXOOALLMI BbI30B.

lpoepammuposaHue

B COS AboHeHTa 4.1.7 (Mporpamma 116)

B COS BHewHen nuHumn 4.2.2.2 (Mporpamma 141 - K 2)

B HasHayeHue knacca cepBuca Ana coeAMHEHUS BHELWHAS NUHUA — BHELWHAd nuHnga 4.4.7

(Mporpamma 166)

B Tabnuubl orpaHnyeHnii Habopa 4.10.1 (Mporpamma 224)
B Tabnuua kogoe aanbHen ceasn 4.10.2 (Mporpamma 225)
B [lpoBepka orpaHudeHnin Npu BxoasLmx soizosax 4.4.2.16 (Mporpamma 161 — MK 16)
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2.5.5. 30HbI CUCTEMHOIO COKpaleHHoro Habopa (System Speed Zone)

OnucaHue

MoxeT ObiTb onpegeneHo Ao 10 30H CUCTEMHONO COKpalleHHoro Habopa. AYerkM CUCTEMHOrO
COKpalleHHoro Habopa M aboHeHTbl MOryT OblTb MPUNUCaHbl K 3TUM 30HaM. TONbKO MPUMNUCAHHbIE K
onpeneneHHon 3oHe aboHEHTbI MMEKT AOCTYMN K siMelikaM COKpalleHHOro Habopa 3ToW 30HbI. A4eliku
COKpaLLeHHOro Habopa, He NpuUnNucaHHble HNU K OQHOW 30HE, AOCTYMHbI BCEM abOHEHTaM CUCTEMbI U Ha
HUX HE PacnpoOCTPaHSIIOTCA HUKaKNE OrpaHUYeHus.

Mpn nCNonb3oBaHUM AYEEK CUCTEMHOrO COKpalleHHOro Habopa M3 KaXOoW 30Hbl cUcTeEMa MOXET
NPOBEPSATb HaNOXEHHbIE OrpaHNYeHns B COOTBETCTBUMM C Krnaccamu cepBuca abOHEHTOB, a TaK Xe
TpeboBaTb BBOAA KOAa aBTOpU3aLUu.

Ccblku

1. Knacc cepsuca : 2.5.4

lpoepammupoeaHue

B [locTyn K (pyHKUMAM COKpaLlleHHoro Habopa 4.1.3.9 (Mporpamma 112 — MK 9)

B Pa3buBka ss’deeK CUCTEMHOIO COKpalleHHoro Habopa no 3oHam 4.11.5.1 (Mporpamma 232 — MK 1)
B [locTtyn aBOHEHTOB K 30HaM CUCTEMHOrO COKpalleHHoro Habopa 4.11.5.2 (Mporpamma 232 - MK 2)
B OOGHapyXeHue curHana roToBHOCTU BHelwHen nuHun  4.4.1.6 (Mporpamma 160 — K 6)
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2.5.6. Mo6unbHbIN Knacc cepsuca (Walking COS)

OnucaHue

OTa yHKUMA MNO3BONSIET BPEMEHHO CHATb OrpaHWYeHWss Ha Habop, YCTAHOBMEHHble ANs LAHHOro
annapata. OHa akTuBMpyeTcss HabopoM COOTBETCTBYHLLErO koga PYHKUMWU (MMM HaxaTMeM KrnaBuLin
{Walking COS}) c BBOOOM KOAa aBTOpU3auuun nepen OOCTYNOM K BHELLHEN NIMHUN.

Ncnonb3oeaHue

Mg akmususayuu amou gbyHKUUU ¢ Uughposoeo annapama:

1.

2.
3.
4

5.

HaxmuTe knasuwy [TRANS/PGM].

Habepute «2 3».

Mocne nonyyeHus NOATBEPXKAAOLLEro CUrHana BBeAuTe Ko4 aBTopusaumn.

Ecnn aBTOpM3aUMOHHBINA KO BBeAEH MpaBuribHO, Bbl ycnbilwnTe curHan otBeTa cucteMbl (ryaok) — B
3TOT MOMEHT Knacc cepBuca gaHHoro annaparta (cMm. Ccbifiky 3) BPEMEHHO M3MEHUTCS Ha Knacc
cepBwuca, COOTBETCTBYHOLLNA BBEAEHHOMY KOOy aBTOpU3auuu.

Bbl MOXeTe oanH pa3s caenaTb BbI30B MO BHELUHEN NMUHUN.

Ycnosus

1.

2.
3.

Ona nporpammupoBanus knasuwu {Walking COS}:

[TRANS/PGM] + MK + [TRANS/PGM] + 2 3 + [HOLD/SAVE]

OTa yHKUMs MOXeT BbiTb peanu3oBaHa Kak Ha UMpPOBOM, TaKk U Ha aHaroroBoM annaparax..

OTta dyHKUMa gencteyeT ogHokpaTHo. Ecnmn nocne ee aktmBu3aumm Bbl nonoxuTte TpyoKy wnu
HaxkmeTe knaesuwy [TRANS/PGM] ans nepeBoga BHELUHEN NIMHUN B PEXUM yOepXXaHus 1 Bbibepute
APYTYI0 BHELLHIOK NMHUIO, KNacc cepBnca N3MEHUTCS Ha NepBOHAYanbHbIN.

Ecnu Bbl ownbnuce B Habope Homepa, HaxmuTe knasuwy [FLASH] ans HoBoro Habopa no tom xe
BHELLHEWN NMNHUN.

B petanbHbI MPOTOKON COeaAnHeHWn OyaeT BbiBeAeH HOMep abOHeHTa, COOTBETCTBYIOLLIMA Koady
aBTOpM3aLMK, a HE HOMEp annaparta, C KOTOporo 6bin caenaH NCXoasaLMin Bbi30B.

Ccbinku

1.

Koa aBTOopu3zauuu: 2.5.2

2. [etanbHoe npoTokonupoBaHue coeguHeHun (SMDR): 2.12

3.

Knacc cepsuca (COS): 2.5.4

lpoepammupoeaHue

B Tabnuua kogos asTtopusaumm 4.11.1 (Mporpamma 227)
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2.6. Npynnbl npuema BbizoBoB (Hunt Group)

OnucaHue

ABOHEHTbI MOryT OblTb OObeAuHEHbl B rpynnbl Ansi TOro, 4toObl BXoAsLME BbI30BbI MOMMM ObITh
Hanpa.rieHbl HAa cBOOOQHOIro aboHEHTa (NN HECKONbKMX abOHEHTOB) B rpynmne.

Kaxxgas rpynna nmeeT NUNOTHbIN HOMEpP (BUPTYanbHbI HOMEP rpynnbl) — onpeaensieTcs nnaHom Habopa
CUCTEMBbI.

KonnyectBo rpynn npvemMa BbI30OBOB W MaKCUMMarbHOE 4YUCIIO abOHEHTOB B KaXaow rpynne
npeacTaeneHo B Tabnuue:

KonuuyectBo MakcumanbHoe Yncno aboHeHToB
rpynn B rpynne
ARIA SOHO 10 26

Kaxxgyto rpynny npuema BbI30BOB MOryT 06CNyXMBaTb HECKOMBKO rOfIOCOBbIX COOBLLEHMIA.

Cywecmeyem 6 munoe epynn ripuema 8bI130808:

LUupkynapHasn Ecnn aboHeHT, Ha KOTOPOro HanpaenseTcs BbI30B, HE AOCTYMEH, 3aHAT UMK HE
rpynna (Circular) | oTBevaert, BbI30B NepeHanpaBnsaeTcs Ha cregytoilero aboHeHTa B rpynne.

Ecnn aboHeHT, Ha KOTOPOro HanpaeNsAeTCH BbI30B, HE AOCTYMEH, 3aHAT UMK He
TepMuHanbHas
rovAna OTBEYAET, BbI30B NepeHanpaBnsieTcs Ha CrieayroLero no nopsaky aboHeHTa B
('?grminal) rpynne. Boi3oB ByaeT npogosmkaTb nepeHanpaBnaTbCs, Noka He AOCTUTHET

nocnegHero aboHeHTa B rpynne.
Mpynna
PaBHOMEpPHOro

Bbi3oB HanpaenseTcss Ha HAaMMeHee 3aHAToro aboHeHTa B rpynne.
npvemMa Bbi3OBOB
(UCD)
3BOHKOBas

. Bbi3oB HanpaensieTcs Ha Bcex cBO6OAHBIX aDOHEHTOB B rpyrnne ogHOBPEMEHHO.
rpynna (Ring)
Mpynna . .
FONOCOBOI OTa rpynna HasHadaeTcsl Npu MCNONb30BaHMM BHELLHErO YCTPOMCTBA rofiI0COBON
HOYTLI NoYTbl, MOAKIO4YAEMOro K cucTeMe Mo aHanorosbiM AMHUAM. TONbKO aHanorosble
\ . aboOHEeHTbl MOTyT ObITb YNeHaMW Takow rpynnbl.

(Voice Mail) y Py
Fpynna ceteBOMn
roriocoBow OTa rpynna HasHadaeTcsi NPy UCMONb30BaHUM CepBUCaA LEHTPanM30BaHHOM
nouThbI ronocoBow no4yTbl B cetu ATC.
(NET Voice Mail)
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2.6.1. O6wume cBOMCTBA rpynn npuemMa BbI3OBOB

FonocoBble coobuweHus

Cuctema ARIA SOHO nopaepxunBaeT nepBoe M BTOPOE rOfoCoBble COOBLLEHNS ONS KaXKOoW rpynnbl
npuema BbI30BOB. [lpy MNOCTynneHWM BXOAALLEro Bbi30Ba B rPynny Bbi3blBalOWEMY abOHEHTY Mo
MCTEYEeHMM COOTBETCTBYIOLLENO Tamepa NpourpbIBAaeTCsl NepBOE rofiocoBOE COOOLLEHME, 3annucaHHoe
Ha nnaty VMIU. Ecnn Ha 9TOT BbI3OB He OTBETMMM OO UCTeYeHusa Tanmmepa BTOPOro rorocoBOroO
COo0b6LLIEHNS, OHO TakKe NpoUrpbiBaeTCH Bbi3blBatoLLeMy aboHeHTY. [pourpbiBaHmMe BTOPOro coobLeHuns
MOXET NepuoaNYecKkn MOBTOPSATbCSE B COOTBETCTBMM C TaMMepoM MOBTOpa BTOPOro rOroCOBOrO
coobuweHuns (cM. Cebinky 1).

HanpasneHue npu nepenonHeHun (Overflow destination)

Ecnun no ucteveHuns Tamepa nepenonHEHUSA HUKTO HEe OTBETWUN Ha BXOOSALLMIA BbI30B, OH MOXET ObITb
nepeHanpaenserca Ha aboHeHTa, rpynny aboOHEeHTOB, rOMOCOBOE COOOLWEHME WM CUCTEMHbIN
COKpaLLleHHbIM Habop.

Tanmep otcytcTBUsA roroBHoctu (Wrap-up Timer)
Korga aGoHEHT M3 rpynnbl Npyema Bbi30BOB 3aKaHYMBaET pasroBOp, CUCTEMa He HanpaBnseT Ha Hero
crneayLwmin BXoasaLWwmn Bol30B 40 UCTeveHnsa Tarimepa OTCYTCTBUSI TOTOBHOCTW.

MUcTOUYHUK My3bIKK

Cuctema ARIA SOHO nopaepxmBaeT 40 8 WCTOYHMKOB MY3bIKM, KOTOPblE MOFYT UCMONb30BaThbCH B
paboTe rpynnbl npuemMa Bbi30BOB. Korga BbI30B MOMELLAETCS B o4yepeb, Bbl3biBAOLWMA YCIbILINT
MY3bIKY N3 NpeaBapuUTensHO Ha3Ha4YeHHOro UCToYHMKa (cM. Cebinky 2).

Ha3sHa4yeHue ogHOro aboHeHTa B HECKONbKO rpynn
ABGOHEHT MOXET ObITb Ha3Ha4YeH B OAHY UM HECKOMbKO Fpyrmn npuemMa BbI30BOB OAHOMO TMNa.

Pexum «He 6ecnokonTb» Ansa rpynnbl

ABOHEHT rpynnbl MOXET YyCTaHOBUTb Ha CBOeM annapate pexum «He 6ecnokontby» ans rpynnbl. B atom
Cry4vae BbI30Bbl Ha 3TOT annapaT HanpaBnAaTbLCA He OyayT.

HasHaueHne knasmwm HUNT-DND:

[TRANS/PGM] + MK + [TRANS/PGM] + 8 7 + Homep rpynnbi + [HOLD/SAVE]

120




ARIA SOHO PykoBoacTBO NO nporpamMmMmmMpoBaHuIo AndaBuTHbIN yKa3aTernb

Ycnoeus

1.

wnN

oo

10.

11.

12.

Ha aboHeHTa, YyCTaHOBMBLUEIO Ha CcBoeM annapate pexumbl «He 6Gecnokoutb» unu
ABTOMaTtn4yeckass nepeagpecaumsi, Bbl30Bbl, NpuxoadwiMe B T[pynny npuema BblI30BOB, He
HanpaeBnsTCS.
BbI30B, nepeBeeHHbIV B rpyrnny npMema Bbi30BOB, B Clyyae He OTBeTa He BO3BpalLlaeTcs.
Ecnn Ha BbI30B B rpynny npvemMa BbI30OBOB He OTBETUNW A0 UCTedyeHua Tanmepa nepBoro
rorocoBOro coobuleHns, oHo ByaeT npourpaHo Bbi3biBatoweMy aboHeHTy. Ecnv Tanimep neporo
rorocoBoro coobuweHns yctaHoBrneH B 0, BbI3blBalOWMIA YCIbLIWWT rofiocoBoe cooblieHne o
HanpasneHus Bbl3oBa Ha aBOHEHTOB rpynmnbl.
Ecnn npouvrpbiBaHne ronocoBoro coobleHnsa rapaHTMpoBaHo (Taimep nepBOro rofiocoBOro
coobuweHns yctaHoeneH B 0), BbI30B NocTynaetr Ha aboHeHTa rpynnbl U Tanmep nepenosiHeHUs
BKITOMA@ETCH TOSbKO NOCIE NOSIHOMO 3aBepLUEHUS rONTI0COBOr0 COOOLLEHMS.
Tonbko NepBoe rofocoBoe coobLLeHne MOXET UCMNOMNb30BaTLCA AN rapaHTUMHOM NPOUrPbIBaHUS.
Ecnn Tanmep nepBOro ronocoBoro cooOueHus 3agaH, a camMO [OfioCOBOE COOOLieHMEe He
Ha3Ha4yeHo, OHO UrHOpUpYyeTCA.
Ecnun Bce aboHEHTbI rpynnbl 3aHATbI MPU NOCTYMNEHUN BXOAALLEro Bbl30Ba, BbI30B MOXET ObiTb
NOMELLEH B odepedb WU HanpaereH Ha anbTepHaTMBHOE HasHaveHue (aboHeHT wnu rpynna).
AnbTepHaTMBHOE Ha3Ha4deHne MOoXeT OblTb 3agaHo Ang cnegylwmx rpynn: TepMuHanbHas,
UnpkynapHaa n PasHomepHoro npuema BbizoBoB (UCD). Haxogsicb B ovepeau, Bbl3biBaloLLNN
aboHEHT MOXeET ObITb MOAKIOYEH K UCTOYHUKY MY3bIKM 0 TeX Mop, NOKa Ha BbI30B HE OTBETAT UMK
coefvHeHne He ByaeT pa3opBaHo.
lMpumeyvaHue: He donyckalime UUKTUYECKUX allbmMepHamuUeHbIX Ha3HaqyeHul!
Ecnu Bce aboHeHTbl B rpynne HeAoCTynHbl (yCTaHOBUNU pexnmbl «He 6ecnokouTb», «Bbiitn u3s
rpynnbel», ABTOMaTuU4eckas nepeagpecauusi), BCe HOBble BbI30Bbl Ha rpynny (B TOM 4ucne wu
HaxogsLmMecsa B ovepean) nepeHanpaBnsaoTCsa B CriegyoLem nopsaake:

a. Ha HasHaveHue nepenofniHeHus — ecriv OHO 3aAaHo.

b. Ha anbrepHaTuBHOE Ha3HayeHWe B cryvae rpynnbl paBHOMEPHOrO Npuema Bbl30BOB — eCrv

OHO 3aJaHo.

Ecnu Ha BbI30B HE OTBETUNN A0 UCTeveHnsa Tanmepa nepenonHeHus, oH byaeT nepeHanpasneH Ha
HasHayeHne nepenonHeHns Nocrne NPoUrpbiBaHMS rofocoBOro coobLieHuns.
Ecnn HasHadeHne nepenonHeHus He 3afaHo, coedunHeHve 6ydeT pasopBaHO MO UCTEYEHUM
Tanmepa nepenosiHeHns.
Ecnn konuuecTtBo HaxoddWMXCH B O4Yepeadu BbI30BOB MPEBLICUNO Ha3HA4YeHHOe 3HavYeHue Ang
AaHHOW rpynnbl, BCe nocneayrolme Bxogsime Bbi3oBbl OyayT pasbeavHeHbl. Ecnu anstepHaTtvBHOE
Ha3HayeHWe 3aaHO M BCe YNeHbl rpynmnbl 3aHAThl, BXOASLLME BbI30Bbl HE CTABATCHA B odepedb, a
nepeHanpasnaTCa Ha 3TO anbTepHaTUBHOE HasHadyeHne. Ecnn HasHayeHne nepenonHeHns 3agaHo,
BbI30Bbl N3 oYepean nepeHanpaBnstoOTCA Ha HEero No NcTedeHun Tanmepa nepenoriHeHus!.
lpynna nepexsaTta BbI30BOB paboTaeT TONbKO A5 BHYTPEHHUX BbI30BOB.

Ccblku

1.
2.

3anmcb CUCTEMHBIX FONOCOBLIX coobLleHnn : 2.11.1
My3sblka npu yaoepxauun : 2.4.17

lMpoepammupoeaHue

B HasHaueHue rpynn aboHeHToB 4.7.1 (Mporpamma 190)
B ATpubyTbl rpynn aboHeHToB 4.7.2 (Mporpamma 191)
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AndaBuUTHbIN yKa3aTernb

2.6.2. TepmnHanbHas rpynna (Terminal Group)

BbI30Bbl HA NUMOTHBLIN HOMEP TEPMWUHANBHOW rPynnbl HANPaBNAKTCA Ha NepBoro aboHeHTa B rpynne.
Ecnun aboHeHT HegocTyneH wnM He oTBeYaeT A0 MCTeveHus Tavimepa He oTBeTa, Bbi3oB Oyaer
nepeHanpasneH Ha CreayroLLero YneHa rpynnel. Tak 6yaeT npogormkaTeCst 40 4OCTUXKEHUS NOCNeaHero
aboHeHTa rpynnbl. B 3TOM cnyyae BbI30B NocTynaeT Ha nocrnegHero aboHeHTa 4o nctedexHusa Tarimepa
nepenosnHeHns, a 3ateM OyaeT nepeHanpasreH Ha Ha3HavyeHne nepenonHeHnsa (aboHeHT nnu rpynna).
Mpyn HenocpeaCTBEHHOM BbI3OBE KaKOro-nmbo aboHeHTa rpynnbl obpaboTka 3TOro Bbi30Ba MOXET
OCYLLEeCTBNATLCA MO OMUCaHHOMY BbIWE anroputMmy, nmMbo 06bli4HbIM 06pa3om (onpeaensiercs
HacTporkamu cuctembl). Ecrnv Bce aboOHEHTbI rpynnbl 3aHATbI MPU MNOCTYNSEHMM BXOASALLErO Bbi30Ba,
BbI30B MOXET ObITb NOMELLEH B oMepedb MW HanpaefeH Ha anbTepHaTMBHOE HasHayeHue (aboHeHT

unu rpynna).

lMpumeyvaHue: He donyckalime YUKIUYECKUX allbmepHamueHbIX Ha3HaqyeHul!

[Mpumep]

BHewHAa nuHua 1

1-bIY BbI3OB B rpynny ABoHeHT 111

>

ABOHeHT110

BHewWwHAA NnuHuaA 2
©00ccc0ces

2-011 BbI30B B rpynnil'

ABGOHeHT 115

AOOHEHT 112

AOOHeHT 113

....................*

AGoHeHT 114 o
<’

PucyHok 2.6.1. TepmuHanbHas rpynna
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AndaBuUTHbIN yKa3aTernb

2.6.3. UupkynsipHas rpynna (Circular Group)

BbI30BbI Ha NUMNOTHbBI HOMEP LIMPKYNSPHON rpynnbl HanpaBnalTcA Ha cBOGoAHOro aboHeHTa B rpynne.
Ecnn aboHeHT HegocTyneH MnM He OTBevaeT A0 ucTevyeHusi TaliMepa He oTBeTa, Bbi3oB Oyaer
nepeHanpaerneH Ha criegylollero urneHa rpynnbl. Tak OygeT npogorkaTtbesl 0o nepebopa Bcex
CcBOOOAHbLIX abOHEHTOB rpynnbl. B aTOM cnyyae BbI30OB MOCTynaeT Ha nocrieaHero aboHeHTa [0
ncteyeHuss Tarimepa nepenorHeHusl, a 3ateM OyaeT nepeHanpasnieH Ha HasHayeHue nepenosiHeHus
(aboHeHT unu rpynna). Mpu HenocpeacTBEHHOM BbI30BE Kakoro-nnbo aGoHeHTa rpynnbl o6paboTka
3TOro BbI30BA MOXET OCYLLUECTBNSATLCA MO OMNMCaAHHOMY Bbille anropuTMmy, NMMBo obblYHBIM 06pa3oM
(onpepensieTca HacTpoillkamu cuctembl). Ecrnm Bce aBoOHEHTbl rpynnbl 3aHATbI MPU MOCTYMNEHWUM
BXOASLLEro Bbl30Ba, BbI30B MOXET ObiTb MOMELLEH B o4Yepedb WM HanpaBreH Ha arnsTepHaTUBHOE

HasHayeHune (aboHeHT unu rpynna).

lMpumeyvaHue: He donyckalime YUKIUYECKUX allbmepHamueHbIX Ha3HaqyeHul!

[Mpumep]
1-bI BBI3OB B rpynny

BHemHﬂﬂwuﬂz’...‘......'

&%

< ABGOoHeHT 110

AbGoHeHT 111

2-0W1 BbI30B_B-FPYMny

BHewHAa nuHua 1

®s  ABOHeHT 115

PucyHok 2.6.2. LinpkynapHas rpynna

<
ABoHeHT, 142

AGoHenT 113 P

AOOHeHT 114
o <4°°
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2.6.4. 3BoHKoBas rpynna (Ring Group)

Bbl3oBbl Ha NWUMOTHbLI HOMEpP 3BOHKOBOW TIPyMMnbl HaMpaBMsOTCA Ha BCeX abOHEHTOB rpynmbl
OOHOBPEMEHHO. Ecnn Ha BbI30B He OTBETUNM OO0 UCTeveHuss Talimepa nepenoriHeHusi, oH Oyaet
nepeHanpaBfieH Ha HasHavYeHne NepenonHeHUsi, ecnu oHo 3agaHo. Ecnv Bce aboHEHTbI rpynnbl 3aHATHI
NPV NOCTYNNEHUN BXOASLLENO BbI30BA, BbI30B MOXET ObITb MOMELLEH B 0Mepeb.

[Mpumep]

1-bIl BbI3OB B rpynny

BHewHsAa nuHua 1

ABoHeHT 111

W AOBOHEHT 112
AbGoHeHT 110 AGoHeHT 113 w

| ?60HeHT 115
AOBOHEHT 114‘1

2-01 BbI3OB B rpyany

BHewHAA nuHUA 2

3-1 pélsos B rpynny

BHewHsaA nnHua 3

PucyHok 2.6.3. 3BoHKOBas rpynna

2.6.5. N'pynna BHewHen ronocoBoun no4tbl (Voice Mail Group)

OTa rpynna ncnonb3yeTcs AN BHELHEro yCTPOMCTBa roriocoBON noYThbl. B ee coctaB Moryt BXoauTb
TONbKO aHanoroBble aboHeHTbl. [Mpu BbI3OBE 3TOW rpynnbl cucTeMa uwetr cBOOOAHOro YneHa Takoum
rpynnbl NO anropuTtMy, aHanorMyHoOMy TePMUHANBHON NN LMPKYNSIPHOW rpynne.

Mpn wncnonb3oBaHUKM cepBUCa LEHTPanM30BaHHOW roriocoBon no4ytbl B cetu ATC pgaHHas rpynna

cosfgaeTcs Tonbko B UeHTpanbHon ATC, B nepudepunHbix ATC wucnonbsyetcs [pynna ceTeBow
roniocoBoi noytbl (NET Voice Mail).
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2.6.6. 'pynna paBHomMepHoro npuema BbizoBoB (UCD Group)

BbI30B Ha NUMOTHbLIA HOMEP rPYNNbl HANPaBNAETCA Ha HaMMeHee 3aHAToro aboHeHTa rpynnbl. Ecnn Bce
abOHEHTLI rpynmnbl 3aHATbI, BbI30B MOXET ObITb HANpaBneH Ha anbTepHaTUBHOE Ha3Ha4veHne (aboHeHT
UNu rpynna) unm noMeLleH B ovepeab.

lMpumeyvaHue: He donyckalime YUKIUYECKUX allbmepHamueHbIX Ha3HaqyeHuu!

[Mpumep]

1-bIA BbI3OB B rpynny

BHewHAA

nmHua 1 ABOHeHT 111

/A60HeHT 112

2-0ii BbI30B B rpyn
BHelwwHAaA ABOHeHT 110
JINHUA i \ A6oHeHT 113
ABoHeHT 115
ABoHeHT 114
BHewHAsA
nnHnAa 3

3-1 BbI30B B rpynmny

PucyHok 2.6.4. [pynna paBHoMepHOro npuema Bbizosos (UCD)
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2.6.7. ABTOMaTn4yeckoe pacnpeaereHme BbizosoB (ACD)

OnucaHue

Kaxxgow rpynne paBHOMepHoro npuema Bbi3oBoB UCD MOXeT ObiTb Ha3Ha4yeH OTAENbHbIA UM o0LWmiA
Ana Bcex rpynn AOMUHUCTPATOP, KOTOPbIA MOXET KOHTponupoBaTtb paboTy rpynnbl. Ecnn Bbi3oB
HaxoguTcst B ovepeaun Oonblue npeaBapuTernibHO Ha3HaYeHHOro BPEMEHW UMW KOMMYECTBO BbI30BOB B
ovyepeaun NpPeBbLICMIIO 3apaHee HasHadeHHoe, Ha Aucnree annapata AgMuHUCTpatopa oTtobpasatcs
KONUYeCcTBO BbLI3OBOB B O4YepeaM W MakcumanbHoe Bpems npebbiBaHWs Bbi30Ba B oyepeau.
AOMUMHUCTPATOP MOXET M3MEHUTb Ha3HayeHue nepenonHeHuss n Tavimep npebblBaHWs BbiI30Ba B
ovepeam, a TaK e BPY4YHYLO MepeHanpaBuTb Bbl30B, Haxoaswmnca B odepean. Cuctema B peanbHOM
BpeMeHU BblAacT OTYEThI No Tpaduky (cMm. Ccbinky 1), OCHOBaHHbIE Ha 3anpocax agMUHUCTpaTopa. JTu
OTYETbI BKMOYAIOT cneayowmne AaHHble:

- Ob6uwee konun4yecTBO BLI3OBOB (Total call counter)

- KonunyecTBo BbI30BOB, Ha kKOTOpble He Obin aaH otBeT (Unanswered call counter)

- KonuuyectBo cnyyaes, Korga Bce onepatopbl 6b1nu 3aHATl (All busy counter)

- CpeaHee BpeMs Bbi3oBa Ao oteeta (Average ringing time)

- CpegHee Bpems NpoaomKNTENbLHOCTU pasrosBopa (Average call service time)

- O6Lwee Bpewms, Korga Bce onepatopsbl 6binu 3aHaTol (Total busy time)

- Konu4yecTBo BLI3OBOB B 04epeam B gaHHbI MOMeHT (Number of current queued calls)

- Haubonblwee Bpems npebbiBaHNs Bbi3oBa B ovepean (Longest queued time)

- CpegHee Bpems npebbiBaHNs BbI3oBa B ovepean (Average queued time)

MH(*)OpMaLI,I/IFI O Konn4yecTtBe BbI3OBOB B o4epean B OaHHbIA MOMEHT aBTOMaTU4ECKU 0T06pa>KaeTc;| Ha
ancnneax Ll,I/lepOBbIX annapartos A,EI,MVIHI/ICTpaTOpa M 4neHoB rpynnbl.

Bo BpeEMA MOHUTOPUHIA pa3rosopa aboHeHTa rpynnbl, A,EI,MVIHI/ICTpaTop rpynrnbl MOXeT akTUBMPOBATb
3anncb 3TOro pasrosopa.

HNcnonb3oeaHue

ns koHmpors paszogopa azeHma AOMUHUCMPAMOpPOM:
1. HabGepuTe BHYTpPeHHWIN HOMEP areHTa — Bbl ycnbilwnTe curHan «3aHATo».
2. HaxmuTe npegsapuTenbHO HasHavyeHHyto nporpammupyemyto knasuwy {ACD Group}.
3. Bbl MOXeTe KOHTpONMpOBaTb pas3roBOp areHTa, HO He MOXeTe nepedatb €My HUKaKow
MHdopMaLMN.

s 3anucu pa3zogopa azeHma AOMUHUCMPamopom

Habepute BHYTpEHHMIA HOMEpP areHTa — Bbl yenbllwnTe curHan «3aHsaToy.

HaxmuTe npegBapuTernbHO HasHayYeHHyo nporpammupyemyto knasuwy {ACD Group}.

Bbl MOXeTe KOHTPONMpPOBaTb Pa3roBOp areHTa, HO He MOXETe nepeaaTb eMy HUKaKown MHopmaumm.
HaxmuTe npegBapuTernbHO Ha3HayYeHHyto knasuwy 3anucu {Two Way Recording}.

lMocne oOKOHYaHWs 3anucu ann C 3anucaHHbIM pas3roBopoM OyaeTr nomelleH B ronocoBOM
NOYTOBbIV AWMK AAMUHUCTPaTOpa rpynnbi.

abkowh =

ns nepeHarnpasrieHus 8bl308a U3 o4epeodu:
1. HabGepuTte kog yHkuun MNepeHanpasneHue Bbi3oBa u3 ovepeam ACD rpynnbi.
2. Habepwute BHYTpeHHUIA HOMepP abOHEHTA, HAa KOTOPOro XOTUTE NepPEHanNpPaBnTb BbI3OB.
3. BbI30B, fonblue BCEX HaxogsaLwmncs B odepean, Oyaet nepeHanpasneH Ha ykasaHHOro aboHeHTa.
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Ans npocmompa cocmosiHusi 2pyrnnbl:
1. HaxmuTte npegBaputenbHO HasHavyeHHyo nporpammupyemyto knaesuwy {ACD Group}.
2. Bblbepute pexunm npocmorpa:
1 - Craryc rpynnbi ACD
- Bcero 3BoHKOB
- HeoTBeYeHHbIX BbI30OBOB
- CpegHee n MakcumanbHoe BpeMsi BbI30Ba
- 3BOHKOB B 04epean
- Bce aboHeHTbI Obinn B COCTOSAHUN «3aHATO»
- CpenHee BpeMsi BbI3oBa
- CpegHee Bpems obcnykuBaHus (CBA3N)

2 — ba3a paHHbIX ACD
1 — HasHayeHuWe nepenonHeHus:
1 + Homep aGoHeHTa
2 + Homep rpynnbl
3 + Homep coobweHua VMIU (2 undpsbl)
4 + Homep siYenKkn CUCTEeMHOro cokpaleHHoro Habopa (4 undpbi)
2 — Tarimep nepenorHeHns
3 — Tanmep Wrap-Up (oTabix areHTa nocne Bbi30Ba)

3 — ACD Duty — cocTosiHMe areHToB
1 — Duty Status - npocMoTp CTaTUCTUKK MO areHTam
- Bcero 3BoHKOB
- HeoTBeY€HHbIX BbI3OBOB
- CpegHee Bpems BbI3oBa
- CpegHee Bpems obecnyxumeaHns (CBA3N)
2 — Duty On/Off — nameHeHne coctosiHMA areHTa
# — [NeyaTb cocTOAHMA areHTa
Mcnonbaynte «k» 1 «#» ona seibopa gpyroro aboHeHTa

# - NMevartb cTtaTtyca rpynnbl ACD

B pexume «Ctatyc» agMUHUCTPATOP MOXET OOHYNUTb BCE CTaTUCTUYECKME AaHHbIe MO rpynne
HaxxaTuem knasuwm [MUTE].
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Ycnoeus

1.

[nsa HasHaveHus nporpammupyemoint knasuwn {ACD Group} Ha annapaTe AAMUHUCTPaTopa rpynnbl
BbIMOSTHUTE CrneayoLyo NocrnenoBaTenbHOCTbL OENCTBUNA:

[TRANS/PGM] + MK + [TRANS/PGM]+ 8* + Homep rpynnsi ACD + [HOLD/SAVE]

AreHTbl, TaKke Kak 1 AOQMUHUCTPATOP rpynmbl, MOrYT NPOCMaTpUBaTbL COCTOAHWUE rPynMbl U BbIBOAUTb
3TN JaHHble Ha nedvatb. HasHayeHme nporpammupyemon knasuwm {ACD Group} Ha annapate
areHTa MOXeT ObITb BbINOMIHEHO TONBKO aAMUHUCTPATOPOM CUCTEMBI.

Cratuctuka pabotel ACD-rpynnbl MOXET KOHTPONMPOBATbLCA aAMWHUCTPATOPOM rpynnbl, a Takke
nepmoanyeckn BbIBOAUTHCS Ha NPUHTEP, NOAKNIOYEHHBIN K nocnegosaTensHoMy nopty RS-232C.
[na nepuogmyeckoro BbiIBO4A Ha MevyaTb CTatuCTukM pabotbl ACD-rpynnbl yctaHoBuTe Tarimep
neyatn ACD (Mporpamma 161 — MK 10).

AreHTbl MOTyT OCYLLECTBATL NpoLeaypbl BXoAa/Bbixo4a ¢ UCNONb30BaHNEM OYHKLUKN BUPTYanbHOMO
BHYTPEeHHero aboHeHTa.

Ccbku

1. AHanus Tpadumka: 2.14

lpoepammupoeaHue

HasHadeHune rpynn aboHeHTOB 4.7.1 (Mporpamma 190)

ATpunOyTbl rpynn aboHeHToB 4.7.2 (Mporpamma 191)

Kog yctaHoBku [NMepeHanpaeneHnsa BbisoBa M3 odepean ACD rpynnbl 3.6.6 (Mporpamma 106 — MK
21)

PaspelleHne Ha neyaTb AaHHbIX MO rpynnam aBTOMaTUYecKOro pacnpegeneHvs Bbi3oBoB 4.4.2.9
(Mporpamma 161 — MK 9)

Tanmep neyatn ACD 4.4.2.10 (Mporpamma 161 — MK 10)

O6HyneHue 6a3bl gaHHbIX ACD nocne nedvatn 4.4.2.11 (Mporpamma 161 — MK 11)
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2.7. PyHKUMN KOHhepeHuUn

OnucaHue

ABOHEHT MOXeT BeCTU OOHOBPEMEHHbIA PasroBOP C HECKONbKUMM BHYTPEHHUMW WU BHELUHWUMU
aboHeHTamu (KoHepeHuns). OpraHmsaTop KOHepeHUMN MOXET MOAKMIOYMTL CrEaYIoLWEro y4acTHUKa
¢ ncnono3oBaHnem knasuwm [CONF]. Bce yyacTHVKM KOHbepeHUUNn MOryT OQHOBPEMEHHO FOBOPUTL Y

criblwaTh Apyr gpyra.

B MHOroctopoHHen kKOHEPEHLMM MOTYT NMPMHMMATL ydacTue He 6onee 15 BHYTPEHHUX U/UIN BHELLHUX
aboHeHTOB (BHeLIHUX abOHEHTOB MOXET ObITb He Gonee 12).
B cnyyae HekoHTponupyemonm KoHdepeHuun OpraHm3aTop MOXET BbINTU M3 HeEe, B TO BPEMS Kak
ocTalbHbl€ Y4aCTHUKN NPOAOIHKAT KOHPEPEHLMIO.

Tun KoHdepeHUUH

OnucaHune

TpexcTopoHHAA ABOHEHT MOXET NOAKMIOYUTE K PpasroBopy eLle O4HOro BHYTPEHHEro nnm
KOHgbepeHUMs BHeLHero aboHeHTa.
B MHOrocTopoHHeln KoHdepeHUMM MOoryT npuHUMaTh yyactue He Gonee
MHOrocTopoHHsS
15 BHYTPEHHUX U/UNn BHELWHNX abOHEHTOB (BHELUHUX abOHEHTOB MOXET
KOH(pbepeHuns
ObITb He Bonee 12).
B cny4ae HekoHTponupyemown KoHdepeHuun (B Hel He npuHuUMaeT
HekoHTponupyemas yyacTusi BHyTPeHHUI abOHEHT CUCTEMBI) ee ANUTENbHOCTL OrpaHnyeHa
KOHbepeHuus TanMepomM HEKOHTPOSNMPYEMOIN KOHepeHLUnn

(McxogHoe 3HayveHue: 10 MUH).

Bbi3biBaemas

B xoge koHdepeHuuu-onoBelleHns niobon npuHagnexawun K 9Ton

KOHbepeHuns- 30He abOHEeHT MOXeT cTaTb BedylMMm KOHgEepeHuuMuM Hapsgy cC
onoselleHve OpraHnsaTtopom (ero OyayT cnblwaTtb BCE OCTarnbHbIE YYaCTHUKM).
TpexcTopoHHAA KoHMepeHUUs MHOrocTopoHHAA KOHchbepeHUUA

OpraHusaTop KoHdepeHUmm

OpraHu3zaTop KoHdepeHumm

PucyHok 2.7.1. TpexCTOpOHHSAS KOHepeHuuns PucyHok 2.7.2. MHOrOCTOPOHHASA KOHGepeHL s
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Ucnonb3oeaHue

s opeaHu3ayuu mpexcmopoHHel KOHepeHUUU:

1. B npouecce pasroBopa C NepBbiM Y4acTHMKOM HaxmuTe knasuwy [CONF]. 3T1oT pasroeop
nepenaeT B peXMM yaepXaHusi, a Bol ycrnbilumMTe BHYTPEHHWUIA CUrHAN roTOBHOCTH (TyAOK).

2. HabepuTe HOMep BTOPOro y4yacTHUKa.
3. Tlocne Toro, Kak OH OoTBETUT, HaxmuTe knasuwy [CONF].
4. Haxmunte knaBuwy [CONF] ewe pa3 — Bce 3 y4acTHMKa MOTyT BECTU Pa3roBop.

s opeaHu3ayuu MHO20CMOpPOHHEeU KOHghepeHuuU:

1. B npouecce pasroBopa C NepBbiM Y4acTHMKOM HaxmuTe knasuwy [CONF]. 3T1oT pasroeop
nepenaeT B peXxuM yaepxaHus, a Bol ycnbllwumMTe BHYTPEHHWUIA CUrHan roToBHOCTH (ryAoK).

2. HabGepuTte HOMep BTOPOro y4acTHUKA.

3. Tlocne Toro, kak oH oTBeTUT, HaxmuTe knaeuwy [CONF]. Bropo aboHEHT nepengeT B pexum
yoepxanus, Bbl ycnbllwimnTe curHan rotoBHocTu (rygok). Mpu HeobxogmmocTu nosTopsanTte n.n.2-3
ANd NpucoeguHeHns Apyrmx y4acTHUKOB.

4. Tlocne Bbl3oBa nocneaHero aboHeHTa Haxmute knasuwy [CONF] elle pa3 — Bce y4aCcTHUKM MOTYT
BECTW pasroBop.

s opeaHusayuu HeKOHmMponupyemou KoHebepeHyuu:

1. B npouecce koHdepeHLmn ee OpraHusaTop gormkeH Haxatb knasuwwy [CONF].

2. OpraHunszatop BbIXOQUT M3 KOHdepeHuun, nHiamkatop knaevwmn [CONF] Ha ero annapate HayHeT
MUraTb, a BCe OCTarlbHble y4aCTHUKMN NPOOOSKAOT OCTaBaTbCA B KOH(PEPEHLUNN.

3. [nsa Bo3Bpata B koHpepeHuuto OpraHm3aTop LOIMKEH CHATb TPYOKy 1 HaxaTb knasuwy [CONF].

Ycnosus

1.

ok w

B cnyyae HeKkoHTponupyemown KOHepeHuMn (B HEW He MPUHUMAET yd4acTusi BHYTPEHHUN aboHEHT
CUCTEMbI) €e ANUTENbHOCTb OrpaHudeHa TanmepoMm HeKOHTponupyemon kKoHdepeHumn (McxogHoe
3HadeHune: 10 MuH).

Mpyn nogknoyveHun OpraHu3aTopa K HEKOHTPONMpyemMon KoHdepeHuun pencteue TaniMmepa
HEeKOHTpONMpyemon KoHdepeHUnmn npekpaLlaeTcs.

B KoHbepeHUMn MOXeET yyacTBoBaTb He 6onee 15 aBOHEHTOB (BHYTPEHHUX Y BHELUHUX).

B MHoroctopoHHel KoHepeHUnn MoXeT y4acTBoBaTb He Bornee 12 BHELWHMX abOHEHTOB.

Ecnu OpraHusatop KoHdepeHuMM nonyynT curHan owmbku unu curHan «3aHAaTo» npu nonbiTke
Bbl30Ba CneayloLllero y4yacTHMKA, OH MOXET BEpHYTbCA K BHYTPEHHEMY CUrHany rOTOBHOCTU
HaxkaTnem knasuwwin [CONF].

lMpoepammupoeaHue

B Tanmep HekoHTponupyemomn koHdepeHumn 4.5.3.6 (Mporpamma 182 - MK 6)
B MHorocTopoHHsst koHdepeHuus 4.4.1.9 (Mporpamma 160 — MK 9)
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2.7.1. AHanoroBbI aOOHEHT: KOHdepeHUUA | nepeKknYeHne mexay
cobecegHukamm (Conference - SLT / Brokers Call)

OnucaHue

AHarnoroeblil abOHEHT MOXEeT OpraHM30BaTb TPEXCTOPOHHIOW KOHMEPEHUUID C BHYTPEHHUMU WK
BHELUHUMW aGoHEeHTaMu B MOGOM MX COMETAHUN.

AHanoroBbll abOHEHT Takke MOXET BEeCTU MooYepedHbli pPas3roBOp C ABYMSI BHYTPEHHUMM WUNn

BHELUHMMU aboHeHTaMn. 3Ta BO3MOXHOCTb He 3aBUCUT OT TOro, KakuMu ObiNn BbI30OBbI - BXOAALLMMW UM
NCXOOALLIMMN.

HAcnonb3oeaHue

ns opeaHu3ayuu KOHepeHUUU ¢ aHai0208020 arnapama:

1. CpenanTe nepBbli BbI3OB.

2. B npouecce pasroBopa C nepBbiM y4YacTHMKOM Haxmute knasuwy [FLASH]. 3T1oTt pasrosop
nepenaeT B PEeXUM IKCKITO3MBHOIO YAEPXKaHUS U akTUBMpyeTcsl Tanmep Bo3BpaTa Bbl3oBa C
9KCKITHO3MBHOIO yaepKaHus, a Bbl ycnbIlWMTe BHYTPEHHUIN CUrHan roTOBHOCTU (ry4oK).

CpoenanTe BTOPOW BbI3OB M NEPErOBOPUTE CO BTOPbLIM YY4ACTHUKOM.
Haxmute knaeuwy [FLASH] — Bl BEpHETECH K pa3roBopy C NEPBbIM YH4aCTHUKOM.

5. He noaxe yem uepes 2 cekyHabl HaxmuTe knasuwy [FLASH] elle pas — yCTaHOBUTCS pexunm
TPEXCTOPOHHEN KOHhepeHUUHN.

w

Ycnosus

1. Ecnu Bbl HaxwveTe knasuwy [FLASH] nosxe yem vepes 2 cekyHabl, Bbl nepekntoumMtecs Ha pa3roBop
CO BTOPbIM aDOHEHTOM.
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2.7.2. Bbi3biBaemas KoHpepeHuus-onoBeweHue (Paging Conference)

OnucaHue

OpraHuszaTtop KOHEepeHuuMn-onoBeLleHns HabupaeT Kog Bbi3oBa Tpebyemon 30HbI. B xoge
KOH(bepeHUMN-0NOBELLIEHMST TTIOOOW NpuUHagnexawmin K 3ToM 30He aboHEeHT MOXeT cTaTb BedyLiuMm
KoHgepeHumMn Hapsgy ¢ OpraHusatopom (ero OyayT cnbiwaTb BCE OCTarnbHble y4acTHuKK). Ecnn
cnegywwmin  y4acTHUK  KOH(DEPEHUMN-OMOBELLEHNA CTaHET BeaywuMm, npeabiaylivi  BedyLwun
CTaHOBUTCS NMPOCTLIM Y4aCTHUKOM KOHpEepPEHLNN.

HAcnonb3oeaHue

B npouecce ebi3bigaeMol KOHhepeHUuuU 4mobbsl cmamb 8e0yWUM:

Ha uudpoBom annapare:
1. CHumute TpYOKy 1 HaxxmuTe knasuwy [CONF].

Ha aHanoroBom annapare:
1. Haxmute knasuwy [FLASH] 1 HabepuTe Kog BXxoga B Bbi3biIBAEMYHO KOHEPEHLMIO «58».

Ycnosus

1. Tanmep [ONUTENBLHOCTM OMOBELLUEHNA He [OeWCTBYeT B Criyvyae Bbl3blBAEMOW KOHEepeHLUn-
OrnoBeLLEeHNs.

2. Ecnun OpraHmsaTtop nonoxuT Tpyoky, KOHEepEeHLMs npekpaLlaeTcs.

3. Begywmin MoxeT BeCTM KOHepeHUMto BHE 3aBMCMMOCTM OT TOro, MUMEET OH paspelleHne Ha
npoBefeHne ONoBeLLEHNS UMW HET.

lpoezpammuposaHue

B [lpegynpexpgatowmi curHan ob onoselieHn 4.4.2.4 (Mporpamma 161 - K 4)
PaspeleHune Ha npoBeaeHue onoeelleHns 4.1.2.8 (Mporpamma 111 — MK 8)

30HbI Bbi3biBaeMow koHdepeHumu-onoselleHns 4.1.10 (Mporpamma 119)

Kog Bxoga B Bbi3blBaeMY KOHEPEHLMIO-0NOBELLEHME AN aHanoroBoro aboHeHTa 3.6.6
(Mporpamma 109 - MK 5)
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2.7.3. OTkpbiTasa koHdepeHuuns (Conference Room)

OnucaHue

OT1a yHKUMS MO3BOMSIET BHYTPEHHUM WU BHEWHWM aboHeHTaM caMyM BOWTU B OTKPbITYIO
KOHbepeHumto. Kaxxgaa 30Ha OTKPbLITOM KOH(epeHuMn MmeeT CBOM Kog Bxoga. BHelwwHun BbI3oB B
cny4ae lNpamoro Bxoasuwero Habopa Homepa DISA 1 nepeBeAeHHbIV BPYYHYHO BHELLHUIA BbI3OB MOTYT
BOWTU B OTKPbITY0 KOHGepeHumto. OTKpbiTasg KOHGEepeHuMs npekpawiaeTcd, TOnbko ecnv Obino
BbINONMHEHO ee 3aBepuleHne vyepe3 [TRANS/PGM] + 44 nnn OnepaTtopom.

Ucnonb3oeaHue

[na opraHnsaunun oTKpLITOM KOHEpEeHUnn:

1. Haxmute knasuwy [TRANS/PGM] + 4 + 3 + HOMep 30HbI OTKPLITOM KOHbepeHuuun (1~9)

2. Ecnn Heobxogmmo, BBeauTe 5 umdp ANS UCNONb3oBaHWA B JarnbHEWWeM B KayecTBe napons
(onumoHanbHO — B Liensax 6esonacHoCTy).

3. Haxmute knasuwy [HOLD].

Onga 3saBepLUeHVs OTKPLITON KOHdIEpEeHLMK

1. Haxmute knasuwy [TRANS/PGM] + 4 + 4 + HOMep 30HbI OTKPLITOM KOHbepeHuuun (1~9)
2. [pwn HeobxogmmocTn BBEAUTE Naponb (5 umdp).

3. Haxmute knasuwy [HOLD].

Bxo4 B OTKPLITYHO KOH(PEPEHLMIO ANst BHYTPEHHEro aboHeHTa:

1. HaGepuTe kog Bxoga B OTKPbITY0 KOHGEPEHUMIO «5 7» + HOMeEp 30Hbl OTKPbLITOM KOHMpepeHLmn
(1~9).

2. [pwn HeobxogmmocTn BBEAUTE Naponb (5 umdp).

[ns Bxoga B OTKPbITYIO KOHdEPEHLMIO B criydae npsamMoro goctyna B cuctemy (DISA):
1. DISA BbI30B nepeHanpasnseTcs B OTKPbITYIO 30HY KOHepeHUnn.

Onsa nepeBoa BHELLIHErO BbI30Ba B OTKPLITYIO KOH(PEpEeHLNIO:

1. Ha annapate onepatopa Haxmute knasuwy [TRANS/PGM].
2. Habepwute Homep 30HbI OTKPLITON KOHbepeHUnN.

3. Tpwun HeobxoamnmocTn BBeauTE naposnsb (5 undp).

Ora npoBepKM COCTOAHUA 30HbI OTKPLITOW KOHAEPEHLMK:

1. Ha annapate onepatopa HaxmuTe knasuwy [TRANS/PGM] + «047» + HOMep 30Hbl OTKPbLITOW
KoHgepeHuuu (1~9).

2. Ha pgucnnee nosButca uHGOpMaumMa O 30HE OTKPbITOM KOHepeHumn (Tekyliee KOonmyecTBo
YYaCTHUKOB).

Ona npuHyANTENbLHOro 3aBepLleHNst OTKPLITON KOHepeHLUUK:

1. Ha annapate onepatopa HaxmuTe knasuwy [TRANS/PGM] + «048» + HOMep 30HbI OTKPLITOW
KoHgepeHuumn (1~9).

2. BBog napons gna nNpUMHYOUTENbHOrO 3aBeplleHUst OTKPbITOM KOH(hepeHumMn ornepaTopoMm He
TpebyeTcs.
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Ycnoeus

1. MakcumarnbHoe KONMYECTBO 30H OTKPbITON KOHdEepPEHLNMN paBHO 9.

2. B kaxpon 30He OTKpbITOM KOHhEPEHLUUN MOXET NpuHMMaTh ydacTue oo 15 aboHeHToB.

3. CocTosiHME 30HbI OTKPLITON KOHEPEHLMM MOXET ObITb MPOBEPEHO ONEPATOPOM.

4. Ecnu Ha annapaTe onepaTtopa HasHayeHa KraBulla 30Hbl OTKPbITOM KOH(EepeHUMU, OH MOXeT
KOHTPONMpOBaTb COCTOSIHNE KOH(PEPEHLMM NO NHANKATOPY 9TON KNaBuULLN:

FopuT — KOHdEepeHLMs opraHn3oBaHa, HO B HEN HET Y4aCTHUKOB.

He roput — KoH(epeHUna 3aBepLUeHa.

Mwuraet ¢ yactoTon 60 pa3 B MUHYTY — KONMYECTBO Y4aCTHUKOB cocTasnsieT oT 1 oo 3.
Mwuraet ¢ yactoton 120 pa3 B MUHYTY — KONMMYECTBO Y4aCTHUKOB COCTaBnseT oT 4 o 6.
MwuraeT c yactoTon 240 pa3 B MUHYTY — KONMYECTBO y4aCTHUKOB cocTaBnseT bornee 7.

[na HasHa4veHusa nporpammupyemon knasuwmn {Conf Room}:
[TRANS/PGM] + MK + 57 + Homep 30HbI (1~9) + [HOLD/SAVE]

HasHayeHue 1 BBegeHME napons siBnseTcs onumMoHanbHbIM.

6. Ecnwn gnsa aHanorosow NMHMM yCTaHOBMEHO 3HavyeHne TariMepa JeTeKTUpPOoBaHNA paspbiBa Lwienda
(Mporpamma 142 — NK13), T0 BbI30BLI B pexume DISA n nepeBeneHHble BHELHWE BbI30BbI MOTYT
NPUHATb y4acTue B KOHPepeHUnn.

o

134



ARIA SOHO PykoBoacTBO NO nporpamMmMmmMpoBaHuIo AndaBuTHbIN yKa3aTernb

2.8. PyHKUMN onoBeLeHUNA

2.8.1. OnoBelweHue: BHyTpeHHee /| BHewHee / O6wee / OTBeT
(Internal page / External page / All-Call page / Meet-me Page)

OnucaHue

Kaxxgomy aboHEHTY MOXET ObiTb paspeLleHo Unu 3anpeLLeHo NPoBOANTbL OMNOBELLEHNE. DTO OTHOCUTCS K
OMOBELLEHNI0, Kak MO BHYTPEHHUM, TaK M MO BHELWHMM 30HaM. ABGOHEHTbl, KOTOPbIM 3anpeLieHo
NPOBOAMUTL OMOBELLEHNE, MOTYT TONbKO OTBEYaTb Ha NPOU3BOANMbBIE APYTMMU OMOBELLEHUS.

B cucteme pocTynHa 1 30Ha BHeELIHEro onoBselleHus. [ns peanusaumMu BHELLHEro OMoBeLleHUs
HeobxoaMMbl ycunuTenb U AMHaMUKK. [1ocTyn K 30He OCyLIecTBRsieTcss HAbopoM TpPex3Ha4YHOro Kopa.
[ns ynpaBneHus ycunutensiMm MoryT 6blTb HadHa4YeHbl KOHTaKTbl BHELLHUX pere.

B cucteme poctynHo 10 30H BHYTPEHHEro onoBelleHUs. AGOHEHT MOXET HaxoAMTbCA B OAHOWM,
HECKONbKMX MIN BO BCEX 30HaX BHYTPEHHEro OMoBEeLUEeHUs, NMMBO He HaXOAMUTbCS HU B OAHOM M3 30H.
ABOHEHT, He HaxoASALMIACA HU B OOHOW U3 30H BHYTPEHHEro OMOBELUEHUS TEM HE MEHee caM MOXET
AenaTb onoBeLleHne (ECrnv eMy 3TO paspeLLeHo).

HasHauyeHne aboHEHTOB B 30HbI BHYTPEHHErO OMOBELLEHNS NMPON3BOAUTCS ANt TOro, YTobbl OHM MOTMK
nonyyate onoselwleHve. [lepeg nepegayen ronocoBor  MHGOPMaUMKM  BO3MOXHA  nogadva
npegynpexgatowero curHana. OnoBeleHne OorpaHn4YeHo Mo BpemMeHu TaMepom ANUTENbHOCTU
onoeelleHns. o nctevyeHMn 3TOro Tammepa OMOBELLEHME NpPEeKpaLLaeTcsl U COOTBETCTBYIOLLAS 30Ha
ocBoboxaaeTtcs.

ABOHEHT MOXET OTBETUTb Ha OroBelleHne ¢ Nboro annapaTta cMcTeEMbI AN NPOAOMKEHMS pa3roBopa ¢
NpoV3BOAMBLUMM OMoOBELLEHME aboHeHTOM (3TO HeobxoAMMo caenaTb OO0 WcTedeHuss Tailmepa

ANUTENBHOCTM OMNOBELLEHMS).

Koabl onoBeleHus:

Koabl PyHKUMA
501-510 OnoBeLleHNE MO COOTBETCTBYIOLLIEN BHYTPEHHEN 30HE
(506 -510 30HbI KOHEPEHLMIA-ONOBELLEHWI)
543 OnoBeLleHMe MO BCEM BHYTPEHHNM 30HAM
544 OTBeT Ha onoBelleHne
545 OnoBeLleHne No BHeLUHen 30He 1
549 OnoBellieHMEe MO BCEM BHYTPEHHNM U BHELLHMM 30HaM
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Ucnonb3oeaHue

Ymobbl cOoename oroseuweHue:

1.
2.
3.
4.

CHumute Tpy6KY.

Habepute Tpebyembli KO4 OMNOBELLEHNS.

MNMocne npegynpexaatoLwero curHana (ecnu ero nogaya BKOYeHa) Ha4yHUTE OnoBeLLEeHNe.
Monoxute TpyOKy.

Ymobbl omeemumb Ha 0r08eUEHUE:

1.

CHumuTe TPYOKY nnun Haxxmute knasmwy [MON].

2. Habepute Koa oTBeTa Ha onoBelleHne «5 4 4» unun Haxmute knasuwy {MEET-ME PAGE}, nnu
Haxxmunte muratoLlyto knasmwy [HOLD/SAVE].
3. Bbl coeamHutech ¢ aboHEeHTOM, NPOU3BOAMBLLMM OMOBELLEHME, @ 30Ha OMNoBeLLeHus ocBoboanTCS.
Ycnosus

s peanusayuu onoseweHuUs

1.

2.

o &

10.
11.

12.

HasHayeHwne nporpammupyemon knasuwe dyHkumn onoseleHnss {PAGE Zone}:

[TRANS/PGM] + NK + 5xx + [HOLD/SAVE].

Ons peanusauum BHELIHEro OMNOBELLEHUS HeOoOXOAMMO MOAKMYEHNE COOTBETCTBYHOLLENO
BHelHero obopyaoBaHWs K pasbeMaM BHELHEro OMOBELLUEHUS Ha LEeHTpanbHOM npoleccope
MBU.

Ecnn annapat aboHeHTa 3aHAT UM Ha HEM YCTaHOBMNEH pexum «He GecrnokonTb», OH HEe MOXET
NPUHMMAaTL OMOBELLIEHNE.

Ons kaxgoro aboHeHTa ycTaHaBNMBaeTCA paspeLleHne unm 3anpert Ha NpoBegeHne OnoBeLLEHMS.

B npouecce ogHOro onoBeLLeH1s1 BbINOSIHEHNE BTOPOrO OMOBELLEHNA HEBO3MOXHO.

Mopgava npeaynpexparowero curHana nepeg HavanoM OnoBeLEHUss MOXET ObiTb BbIKMOYEHa
agMUHNCTPATOPOM CUCTEMBI..

Mo wuctedyeHnn Tanmepa ANUTENBLHOCTU OMOBELLEHMST OHO aBTOMAaTUYECKM MnpekpaliaeTcs, a
NPOM3BOAMBLLEMY OMNOBELLEHNE abOHEHTY NodaeTca curHan «3aHAToy.

Ona toro, 4ytobbl caoenatb OnNoBelleHWE C LUMPOBOro annapata HeobxXxoAMMO BOCMOSbL30BaATLCSA
Tpybkon. Ecnn aToro He cpenatb, TO Ha gucnnee nosiButca Hagnucb: «AJ1A OMNOBELWEHUA
CHUMUTE TPYBKY».

DYHKUNA ONOBeLLEHNS MOXET BbITb HAa3HaYeHa NporpaMMmnpyemMon Knaeuile.

Mpyn nonbiTke BHYTPEHHEro Bbi30Ba abOHEHTa, MNPOM3BOASLIErO COOOLiEHME, BbI3blBAKOLLMIA
aBOHEHT YCNbIWNT cUrHan «3aHsaToy.

Mpy NOCTyNneHMM BHELIHEro Bbi30Ba BO BpPEMSI MPOBEOEHMS OMNOBELLUEHUsI aDOHEHT YCMbIWnT
curHan Oxunpgatoulero Bbi30Ba.

HasHadeHnewm lNpsamoro Bxoasiiero Habopa Homepa DID MoOXeT ObiTb 30Ha OMOBELLEHNS.

s omeema Ha ornogeuweHuUe

1.

HasHayeHwne nporpammupyemon knasuwe dyHKunn oteeTta Ha onoselleHe {MEET-ME PAGE}:
[TRANS/PGM] + NK + 544 + [HOLD/SAVE]

2. Bo3moxkHOCTb aboHeHTa OTBETUTb Ha onoeeuleHne He 3aBUCUT OT NpUNnCbiBaHNA €ro K 30HaM
BHYTPEHHEro OMNoBELLEHNA, a TaKKe pa3pelueHna Ui 3anperta Ha nposegeHne onoBeLleHnA.
lMpoepammupoeaHue

B Tanmep anutensHoctu onoselleHs  4.5.2.10 (Mporpamma 181 — MK 10)

Mpeaynpexpatowmn curHan ob onoseweHun  4.4.2.4 (Mporpamma 161 - K 4)
PaspeleHune Ha npoBeaeHue onoeelleHns  4.1.2.8 (Mporpamma 111 — MK 8)
30HbI BHYTpeHHero onoselleHns 4.1.9 (Mporpamma 118)

YnpaBneHue BHewWHNMKU KoHTakTammn  4.4.9 (Mporpamma 168)
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2.8.2. NMpeaBaputenbHoO 3anucaHHoe onoBeleHue (Pre-recorded MSG)

OnucaHue

ABOHEHT MOXET 3anmncaTb rofiloCoBOe COOBLIEHNE U UCMONb30BaTb €ro B AaribHeneM Ans ONoBeLleHUs.

HNcnonb3oeaHue

3anucb 2051008020 co0bWeHUs sl ONOBEWEHUS:

1.  Haxwmwnte knasmwy [TRANS/PGM].

2. HabGepute «6 5».

3. Bbl ycnbiwmnte nHopmaumio: «Haxmute knasuwy # ana sannucuy» (nocne 3Toro, ecnv kakoe-nmbo
coobLeHne yxe Obino 3anucaHo Bamu, oHo ByaeT npourpaHo).

4. Haxwmute «knasuwy «#». [locne wuwHdopmaumm «3anuwute Bawe coobweHne» u
NOATBEPXKAAKLEro CUrHana 3anmwmnte coobLueHue.

5. Haxmute «knaBuwy [HOLD/SAVE] wnu «knaBuwy [MON] gnsa coxpaHeHus 3anmMcaHHOro
coobLeHns — Bbl ycrnbilunTe NOATBEPXKAAOLWMIA CUTHAT.

6. Haxatne knasuwmn [SPEED] Bo Bpemsa npourpbiBaHust COOOLLEHUA NPUBEAET K ero yaaneHuto ¢
nonyyYyeHnem NoATBepXaaroLero curHana.

Akmusu3ayus 20/10c08020 coobwieHus Or1s 0ro8eueHUs:
1. HabepwuTe kog onoBeLLeHns (5Xx) u cHUMUTE TpyoKYy.
2. 3anucaHHoOe ronocoBoe OnoBeLLeHe ByaeT nepeaaHo B pexvmMe ornoBeLLEeHUS.

YOarieHue 20510c08020 coobuweHUs Orisi OMO8EUEHUS:
1. Haxmute knasuwy [TRANS/PGM].
2. HaGepute «6 7».
3. TonocoBoe coobuieHne byaeT yaaneHo.
unu Haxkmute knasuwy [SPEED] Bo Bpemsa npourpbiBaHusi coobulieHna — oHo 6yaeTt yoaneHo ¢
nonyyYyeHnem NoATBEpXKAAtoLWero curHana.

Ycnoeus

1. OnoBellieHe MOXET BbITb CAenaHo TOMNbLKO C UCMOMNb30BaHNEM TPYOKU.
2. Ecnu ronocosoe cooblleHne AN OMOBELLEHWA 3anucaHo, OHO OyaeT nepedaHo B pexume
OMOBELLEHNS, €CMNN He 3anmMcaHo — aBOHEHT JOMKEH NPOBECTUN OMOBELLIEHNEe CaMOCTOATENBHO.

lpoezpammuposaHue

B Tanmep anutensHocTu onoselleHns 4.5.2.10 (Mporpamma 181 — MK 10)
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2.8.3. NpeaBaputenbHO 3anMcaHHoe cuctemMHoe onoBeleHue (SOS)

OnucaHue

[lonyckaeTcst WCMonb30BaHME CUCTEMHbIX [OMOCOBbIX COOOLIEHWA B KadyecTBe npeaBapuUTEnbHO
3anucaHHbIX AN onoselleHus. Takoe cooblieHve ByaeT nepenaHo Kak TPeBOXHOE OMoBeLLEHME.

HAcnonb3oeaHue

s Ha3HayeHUs npozpaMmMmupyemoll Krnasuwe

YHKUUU mpegoxHozao ornoeseweHus {VMIU SOS Paging}:

1.

o~ N

Haxmute knasuwy [TRANS/PGM].

HaxmuTe nporpaMmMmypyemyio Knasuiuy.

HabepwuTte koa onoBelueHns (5xx).

Habepute Homep cucTemMHOro rorocoBoro coobueHns (001~070).
Haxmute knasuwy [HOLD/SAVE].

g akmugu3ayuu mpesoxH020 COOOUWEHUS:

1.

HaxmuTe nporpammupyemyto knasuwy {VMIU SOS Paging}.

Ycnosus

1.

W

HaHHaa yHKUMA MOXeT OblTb aKTMBUMPOBAHA TOMbKO HakaTMem npeaBapuTeNnbHO Ha3HaYeHHOW
nporpamMmmMmMpyemMon Knasuwim Ha unpoBomM annapare.

lonocoBoe cuctemMHoe coobueHve Ana  onosBelweHuss MoXeT ObiTb  3anMcaHo  TOMbKO
CuctemHbiM Onepatopom.

OnoBeLlleHNEe MOXHO NPOU3BECTM MO BHYTPEHHNM 30HAM, BHELLUHMM 30HAM UIX MO BCEM 30HaM.
OnoBelleHe C UCNONb3oOBaHWEM MpeaBapuUTEnbHO 3anMCaHHOIO rOfI0COBOr0 COOBLLUEHUSA He
orpaHnyeHo TariMepoM ANUTENbHOCTM OMNOBELeHUss — OHO OyaeT npopormkaTbCs M nocne
NcTevYeHnst 4aHHOro Tanmepa.
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2.9. CBsA3aHHble aboHeHThI (Linked Stations)

2.9.1. PykoBoauTtenb /| CekpeTtapb (Executive / Secretary)

OnucaHue

[Ba aboHeHTa mMoryT ObiTb 06beaMHeHbI B napy PykoBoguTtens/Cekpetapb. Ecnv annapart pykoBoauTens
3aHAT UNW Ha HeM ycTaHoBrneH pexum «He 6Gecnokoutb» (cM. Ccbinky 1), BHYTpeHHME BbI30Bbl U
nepeBeAeHHble BPYYHYO BbI30Bbl aBTOMATMYECKM NepeHanpaBnstoTca Ha annapaT cekpeTapsi.

[ CBo6ogHOEe cocTosiHME ] [ He 6ecnokouTb Unu 3aHATO ]

Bbi3oB Ha aboHeHTa 110 Bbi3oB Ha aboHeH

BHewHAA BHewHAn s/
nnHUA AGOHé-I:W 110 ANHUA AGoHeHT 110
AGoOHeHT 11
Mapa Pykosoantens/CekpeTtapb Mapa PykosoauTtens/CekpeTapb

PucyHok 2.9.1. Beizos napbl PykoBoguTtens/CekpeTapb

PucyHok 2.9.1 mnnniocTtpypyeT NpoXOoXAeHWe BXOAALLEro Bbl30Ba MO BHELIHEW NWHUA Ha annapat
pykoBoauTensi B criydae napbl PykoBoauTtens/CekpeTaps:
1) Ecnun annapat pykoBoguTtens cBobodeH, BXOASALLMA BHELLUHUI BbI3OB NOCTYMNAET Ha HEro.
2) Ecnu annapat pykoBoaMTENS 3aHAT UK HA HEM YCTAHOBIMNEH pexuM «He 6GecnokonTb», BXOgALLMA
BHELLIHMI BbI3OB MOCTYMNaET Ha annapart cekpeTapsi.

HNcnonb3oeaHue

1. [Ona nepeHanpaBneHus BXOAsSLWEro Bbl30Ba Ha annapaT cekpeTtaps Ha annapaTte pykoBoauTtens
HaxxmuTe knasuwy [DND/FWD].

2. B Kopee (kog ctpaHbl 82) nepeHanpaBneHue BHYTPEHHWX BbI3OBOB Ha CeEKpeTapsl BbIMOMHSETCS
aBTOMaTU4yecku gaxe B CBOGOOHOM COCTOsSIHUM TenedoHa PykosoguTens.
Mpn atom ana kaxgoro PykoBoguTens onpegensetcss ero ypoBeHb (Grade). Ecnn ypoBeHb
BbI3blBatoLlero PykoBoautenss paBeH uAM Bbiwe (MEHblIe MO0 3HA4YeHWUK), YeM YPOBEHb Y
Bbl3blBaeMoro PykoBoauTens, To BbI30B NOCTYNUT Hanpsmyto, 6e3 nepesoaa Ha CekpeTtaps.
Kpome TOro, ecnn ycraHoerneHa onums «BbizoB PykoBoguTtensa npu pexumme «He 6ecnokontb» y
CekpeTtapsi», n CekpeTapb yCTaHOBUT pexum «He 6GecnokouTby», Bbl30Bbl OyayT MocTynatb Ha
PykoBogutens Hanpsmyto, MHave Byget BblaaH curHan «3aHAaToy.

3. Ecnwn yctaHoBneHa onuusa «llepeHanpaBneHne BHELWHWX Bbi30BOB Ha Cekpetapsi», TO BHELIHWE
BbI30Bbl 6yAyT nepeHanpaBnsaTbcs Ha CekpeTaps aBToMaTUYeCcKu.
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Ycnoeus

1.

CekpeTapb MOXeT NepeBeCcTU BbI30B PyKOBOAMTENIO, HA annapaTte KOTOPOro YCTaHOBMNEH pexum «He
Becnokontb» (cM. Ccbifiky 1) ¢ ncnonb3oBaHmem pyHKUnn Oxngatowero BbizoBa (cM. Ccbinky 2).

2. CekpeTapb MOXET MepeBecTV BbI30B PYKOBOAWUTESIO, annapaT KOTOPOro 3aHsT, BbINOMHMB PyyHOW
nepeBod BLI30Ba Ha 3aHATOro aboHeHTa (cMm. Ccbinky 3), nMbo ¢ uMcnonb3oBaHMEM OYHKLMM
OxunpatoLlero Bbl3oBa.

3. Kak ogmH PykoBoguTenb MOXET UMeTb Heckornbko Cekpetapen, Tak n oguH CekpeTapb MOXET ObITb
HasHayeH K HeCKonbkuM PykoBoauTensam (KONUMYEeCTBO OrpaHUYEeHO NULb MakCUMarbHbIM YUCIIOM
nap Pykoesoautens/CekpeTapb).

4. Tpw HasHayeHun nap PykoBoautenb/CekpeTapb gonyckaeTcs obpasoBaHue Lenoykn. ATo O3HaYaer,
4YTO OAMH W TOT Xe aboHeHT MoxeT 6biTb CekpeTapeM B ogHoM nape u Pykosogutenem B Apyrom.
Ecnu annapatbl pykoBoauMTeNnsa M cekpeTapsi 3aHsiTbl, HO CeKpeTapb SBNSAETCA pPyKOBOAUTENEM B
Apyron nape n umeet cobCTBEHHOrO CeKpeTapsi, BXOASALWMN BbI30B OyaeT nepeHanpasnieH Ha 3Toro
nocnegHero cekpetaps (He gonyckanTe opraHn3aumMyM 3aMKHYTOW LIEMOYKN).

5. Ecnu pykoBoguTenb UMEET HECKONbKUX CEKpEeTapen M NepBblil CeKpeTapb 3aHAT, BXOASALWMIA BbI30B
OyneT nepeHanpaBneH Ha criegyoLero cekpeTaps.

6. Ecnu pykoBoauTenb MMEET HECKONbKUX CeKpeTapen, cekpeTapb MOXET YCTaHOBUTbL aBTOMAaTUYECKYHO
nepeagpecaumio BXOASLWMNX BbI3OBOB Ha APYroro cekpetapsi, HO He Ha pyKoBoaUTens.

7. Ecnn Ha annapaTe pyKoBOAWUTENS YCTAHOBMEHa aBTOMAaTMYeckasd nepeagpecauus BXOLALLEro
BbI30Ba Ha gpyroro aboHeHTa CUCTEMbI (HEe Ha cekpeTapsi), BXOAALMUN Bbi30B OydeT nepeHanpaeneH
B COOTBETCTBUM C Takol yctaHoBKoM (cM. Ccbinky 4).

8. Ecnu Bce annapaTthbl U pyKoBOgUTENEN N CEKPETAPEN 3aHAThI, OXXunaatoLine Bbi30Bbl U NepeBeeHHble
BPYYHYHO Bbl30Bbl HANPaBNATCA Ha annapar NocregHero cekpeTaps B LENOYKeE.

Ccbinku

1. Pexum «He 6ecnokontb»: 2.4.9

2. Oxwupawowmn Bbi3oB: 2.4.5

3. Py4Hon nepeBopg Bbi3oBa: 2.3.2

4. PaspelleHue Ha UCnonb3oBaHNe aBToMaTuyeckon nepeagpecauun: 2.3.1

lpoepammupoeaHue

B Pexnm «He 6ecrnokontb»  4.1.2.3 (Mporpamma 111 — MK 3)

B PykoBogutenb/Cekpetaps  4.11.3.1 (Mporpamma 229 — MK1)

B [lepeHanpaBneHune BHelHMX BbI30BOB Ha CekpeTtaps 4.11.3.2 (Mporpamma 229 — MNMK2)

B BoizoB Pykosogutensa npu pexunme «He 6ecnokontb» y Cekpetaps 4.11.3.3 (Mporpamma 229 —
MNK3)

B YpoeeHb PykosoaguTtensa (Grade) 4.11.3.4 (Mporpamma 229 — MK4)
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2.9.2. CnapeHHble aboHeHTbI (Linked-Pair Station)

OnucaHue

JTiobble aBa aboHeHTa cMCTEMbI MOTYT BbITb CMapPEHbI

[Mpumep]

Bbi3oB Ha aboHeHTa 110

BHelwHARA
NVHUA

A60He|-|:r 110 A60|-|e|-|'.|: 110 |

CnapeHHble
" aOOHEeHTbI

CnapeHHble abOHEHTbI CBOGOAHbLI

PucyHok 2.9.2. BbI3oB cBO60OAHbLIX CMapeHHbIX aOOHEHTOB.

Bbi3oB Ha aboHeHTa 110
-> CurHan «3aHATo»

BHelwHAA .
nvHua

AGoHeHT 110

Bbi3oB Ha aboHeHTa 110
-> CurHan «3aHATo»

CnapeHHble abOHEHTbI 3aHATDI.

PucyHok 2.9.3. Bbi3oB cnapeHHbIX aDOHEHTOB, B CITy4ae, €CINN 3aHAT OAWNH U3 HUX.
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PucyHok 2.9.2 uvnnioCTpupyeT MNOCTynneHne BXOOSALWEro BHELHEro Bbi30Ba Ha Mapy ChnapeHHbIX
aboHeHTOB, KOrga oHM oba cBobogHbl. B aToM crnyvyae BbI30B MOCTYNaeT OOHOBPEMEHHO M Ha
undpoBor annapar U Ha becnpoBogHyo Tpyoky. Kak BuoHoO 13 pucyHka 2.9.3, B cnyyae ecnu 3aHaT
OOWH 13 cnapeHHbIX abOHEHTOB, BbI3bIBAOLLUMA BHELLUHMI aBOHEHT NOMYYUT curHan «3aHAaTo».
MogaepxusatloTcs crneayrowme pyHKLMN:

» B cnyyae BHyTpeHHero Bbl30Ba, BXOAsLWeEro BHelHero BbidoBa (DISA), obpaTtHoro Bbi3oBa npwu

CUCTEMHOM MINW 3KCKIO3MBHOM yOepXXaHuW, a Takke Mpu pyyHoW nepeagpecauun, Bbl30B
OOHOBPEMEHHO MOCTYNaeT U Ha LUMdPOBON annapaTt U Ha GecnpoBoaHyto TpyoKy (cmoTpu Cebirku
1,2).

» Ecnu oguH mn3 cnapeHHbIx aboOHEHTOB ycTaHOBUN pexunm «He 6ecnokonTby», aBTOMATUYECKYHD
nepeagpecaumnio unu coobueHme o6 otcytcTBumn (cmotpu Ccbinkn 3, 4), oenctemne aTux yHKUMN
aBTOMaTUYECKN PacnpoCTpaHsEeTCss Ha BTOPOro crnapeHHoro aboHeHTa. [pu oTMeHe AencTBus
Kakon-nmbo m3 aTux OyHKUMIA HA OOHOM annaparte ee OeNCTBUME aBTOMaTMYECKM OTMEHSAETCS U Ha
cnapeHHOM annapare.

> Ecnu oguH wu3 cnapeHHbix abOHEHTOB 3aHAT, Ha [fgucnnee annapata gpyroro aboHeHTa
BbicBeynBaeTcs coobueHne: « SAHAT CMAPEHHBIM ABOHEHTOM».

> Ecnu oguH 13 cnapeHHbIx aBOHEHTOB 3aHAT, HA BTOpOro aboHeHTa He ByayT nocTynatb BXxogswime
BHELLUHWE 1 BHYTPEHHWE BbI30BbI, @ TaKKe NepeBeAeHHbIE BbI30OBbI.

Ycnosus

1. Cuctema nogaepxmeaet 4o 64 nap cnapeHHbIX abOHEHTOB.

2. ABOHEHT MOXET ObITb CNapeH TONMbLKO C 0A4HMM abOHEHTOM.

3. BHyTpeHHMIN HOMep cnapeHHbIX abOHEHTOB AEWUCTBYET Kak OAMH HOMEP A58 BCEX (DYHKLUNA.

4. BHYTPEHHUM HOMEPOM CrapeHHbIX aDOHEHTOB ABMSIETCA HOMEpP NepPBOro aboHeHTa (BeayLlero).

5. Ana BToporo aboHeHTa (BeAOMOro) WCMOb3yloTCs artpubyThl Beadywero (kraccbl CepBuUca,

npeaynpexaarLmin curHan o6 OKOHYaHMKM pas3roBopa MO BHELWHEN IUHMKM,  paspelleHne Ha
NCMONb30BaHNE BHELLUHEN curHanusauum n .40.).

6. [omMOMOH 1 KOHCOIb He MOTYT BbITb HA3HA4YEHbI B KAYECTBE CMAapeHHOro annapara.

7. B cnyyae cnapeHHbIx abOHEHTOB Bcerga AencTBYeT 3BOHKOBbLIM BbI30B BHE 3aBMCUMOCTM OT Tuna
nprvema BHYTPEHHEro BbI30Ba.

8. Onepartop MOXeT OblTb criapeH ¢ ApyrMM abOHEHTOM, HO CMapeHHbLIn C HAM abOHEHT He MOXeT
BOCMnonb3oBaTbes hyHKUMsIMK onepartopa (cM. Ccbinky 5).

9. AGOHEHT MOXET Bbl3BaTb CNApeHHOro ¢ HUM aboHeHTa, HabpaB ero MHAnBMAYanbHbIN HOMepP. Takke
MOXHO NEePEeBECTU BHELLHUI UNN BHYTPEHHWUIA pa3roBop Ha BToporo aboHeHTa B nape.

Ccbinku

1. YaepxaHue Bbi3oBa: 2.3.3

2. PydHon nepeBopg Bbi3oBa: 2.3.2

3. Pexum «He 6ecnokontb»: 2.4.9

4. PaspelueHue Ha UCcnonb3oBaHne aBToMaTudeckon nepeagpecaumn: 2.3.1

5. Onepartop: 2.13

lpoepammupoeaHue

B CnapeHHble aboHeHTbl  4.4.20 (Mporpamma 179)

142



ARIA SOHO PykoBoacTBO NO nporpamMmMmmMpoBaHuIo AndaBuTHbIN yKa3aTernb

2.10. BHewHee obopyaoBaHue

2.10.1. OtkpbiBaHue asepu (Door Open)

OnucaHue

[ns ncnonb3oBaHust OYHKUMM OTKpbIBaHUSI ABepen coBmecTHO ¢ cuctemon ARIA SOHO pormkeH 6bITb
yctaHoBneH moayne DPU. [lo 4 koHTakTOB pene MoryT ObiTb UCNOMNb30BaHbl ANs 3Ton yHKumn. Ha
ogHom mopyne DPU pacnonaratotca 2 KOHTakTa perne.

Kopn oTKkpbiBaHMA ABepwU OnucaHue MpumeyaHusn
#*1 OTkpbiBaHue 1-o1 gBepu
#2 OTkpblBaHWe 2-011 ABepu
#°3 OTtkpblBaHNe 3-eli oBepu
#*4 OTkpblBaHWe 4-011 ABepu
Ucnonb3osaHue

1. Habepute kog oTkpbiBaHus asepu unm Haxmute MK {DOOR OPEN]}.

Mg HasHadyeHus knasuwiu:
[TRANS/PGM] + MK + #(1 (OTtkpbiBaHue 1-ou asepwn) + [HOLD/SAVE]

lMpozpammupoeaHue

B OrtkpbiBaHve asepen  4.1.3.21 (Mporpamma 112 - K 22)
B Tanmep oTkpbiBaHusa aeepu 4.5.2.5 (Mporpamma 181 — MK 5)
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2.10.2. JomooH (Door Phone)

OnucaHue

K cucteme moryt 6biTb nogkntodeHbl AomodoHbl (LDP-DPB). C gomodoHa MoOryT ObiTb Bbl3BaHbI
npeaBapuTenbHO HasHayeHHble aboHeHTbl cucTeMbl. OH Tak Xe MOXEeT MNPUHUMAaTb COoOobLUeHUs B
peXume OrnoBeLLUEeHNs U BHYTPEHHUE BbI30BbI.

[Mpumep]
OomocpoH
CekpeTtapb
@ Bbi30oB ceK peTap:
@ «—F—»
\ PasroBop
KnaBuwia Bbi3oBa
OTKpbIBaHMe
Asepwm (2.10.1)
OBepb
PucyHok 2.10.1. Pabota gomocoHa
Ucnonb3o0eaHue

Ans peanusayuu ebizoga ¢ Q0MOOHa:
Haxmute knasmwy [CALL] — Bbi3oB GyaeT HanpaeneH Ha Ha3Ha4YeHHbIX aOOHEHTOB.

18 omeema Ha 8b1308 ¢ OOMOGOHA:
CHumuTe TpyOKy unu Haxmute MK, npeaBapntenbHO Ha3HaYEeHHYHO Kak Knaeuwa AoModoHa.

s ebi308a doMogpoHa:
1. CHumute TpybKy unmn Haxxmute knasuwwy [MON].

2. HabGepuTe COOTBETCTBYIOLLMIA AOMOMOHY BHYTPEHHUI HOMEP WU HaXMUTE npenBapuTenbHO
Ha3HaYEeHHYH KraBuLly.

3. Tlocne npegynpexgaoLllero curHana HayHuTe pasroBop.

Ycnosus

[oModOH HEe MOXET ObITb Y4aCTHUKOM kOHdepeHuun (cMm. Ccbinky 2).
Mpuvem BHELUHEro BbI30Ba HE MOXET ObITb HA3HA4YeH Ha LOMOMOH.
[oModoH MOXeT ObITb BKMOYEH B 30HY onoselleHns (cMm. Ccbinky 3).

oo nh =

[na npuema BbI30BOB C AOMOMOHa AOMKHO ObiTb MPOM3BEAEHO COOTBETCTBYHLLEE Ha3HayeHue
(Mporpamma 111 — MK 6). Kpome Toro, Ha umdpoBOM annapate LOMKHbl ObiTb HasHauveHbl K,
COOTBETCTBYIOLLME BHYTPEHHUM HOMEpPaM BCEX AOMOGOHOB, C KOTOPbIX HEOOXOAMMO MNpUHUMAaTb
BbI30BbI.

AHanorosbli annapat MOXeT NPUHUMAaTb BbI30Bbl CO BCEX YCTAHOBMEHHbIX B CMCTEME JOMOMOHOB.

6. lMpwn pabote ¢ cuctemon ARIA SOHO moxeT GbITb MCNONb30BaH ToNbko AoModoH moaenu LDP-DPB,
npu aTom Hannune moayns DPU obsisatentsHo.

o
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Ccbinku

1. KoHdepeHuus: 2.7
2. OnoseleHue: 2.8

lpoepammupoeaHue

B HasHayeHune npuema Bbi3oBa ¢ gomodoHa 4.1.2.6 (Mporpamma 111 — MK 6)

B HasHayeHune Tuna annaparta aboHeHTa 4.1.1 (Mporpamma 110)

B VicTouHuK My3blkn ang gomocoHa 4.4.12.3 (Mporpamma 171 — MK 3)

B Tanmep NpoOLOMKUTENBHOCTM Bbi3oBa ¢ AoModoHa 4.5.2.6 (Mporpamma 181 — MK 6)

2.10.3. YnpaBneHue KoHTakTamu BHellHuXx perne (Loud Bell)

OnucaHue

KOHTaKTbl BHELLIHNX pene MmoryTt ObITb 3a0€MCTBOBAHbI npu NoCTtynneHnn Ha OI'Ipe,El,eJ'IeHHbIVI BHyTpeHHVIIZ

HOMep BXopdulero Bbi3oBa Mo BHELUHEN NNHWUM, nepesegjeHHOro BHeELWIHEro Bbi3oBa WM BHYTPEHHEro
BbI30Ba.

Ycnosus

1. Cuctema nopaepxuBaeT 2 napbl KOHTaKTOB BHELLHUX pere. HasHauyeHne BHyTpeHHero Homepa ans
Kaxkgow napbl Npou3BOAUTCS MHAMBUAOYaNbHO. Bece napbl MOryT GbiTb Ha3HaYeHbl HA OMH HOMEP, HO
TONbKO NepBas napa Oyaer 3agencTBoBaHa NpPW NOCTYNNEHUN BbI3OBaA.

2. lMepBasi Nnapa KOHTAKTOB MOXET ObITb UCMONb30BaHa Takke Ans HanpaBfeHUsi BHELLHEro Bbi30Ba Ha
KOHTaKTbl BHELLUHUX pene B HOYHOM pexunme.

3. Ecnu HanpaBneHue BHELUHEro Bbl30Ba Ha KOHTaKTbl BHELUHMX pere B HOYHOM pexvme HasHaueHo,
BbI30B HanpaensieTcs Ha YCTPOMCTBO BHeLUHero onoselleHusi (cM. Ccbinky 1), NOAKMOYEHHoe K
nepBoVi Nape KOHTaKTOB BHELWHMX pene. [pu 3ToM AaHHasa napa KOHTaKTOB BHELLUHUX pene He byaeT
pearvpoBaTb B Cry4ae nocTynreHnst BHyTPEHHUX BbI30BOB.

4. K KOHTaKTam BHELUHUX perne AOMMKHO ObiTb NOAKMIOYEHO BHELLHEE 3BOHKOBOE YCTPOMCTRO.

Ccblku

1. YHuBepcanbHbin HodHon oTBeT UNA: 2.1.7

lMpoepammupoeaHue

B HanpaBneHne BHELIHErO BbI30BA HA KOHTAKTbl BHELWHMX perne B HOYHOM pexume 4.4.1.7
(Mporpamma 160 — MK 7)

B YHuBepcanbHbin Ho4Hou oTBeT UNA  4.2.2.8 (Mporpamma 141 — MK 8)

B YnpaeneHue BHEWHUMU kKOHTakTamn  4.4.9 (Mporpamma 168)
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2.11. N'onocoBble cepBUCHI

2.11.1. 3anucb cucTeMHbIX roriocoBbix coobweHun (Recording System VMIU
Announcement)

OnucaHue

CuctemHbin OnepaTtop MOXET 3anucbiBaTb Kak NPUBETCTBEHHbIE, Tak U MH(OPMALNOHHbIE CUCTEMHbIE
rornocoBble coobuieHns. MNMprMBETCTBEHHbIE CUCTEMHbIE COOBLLEHMS AOMKHbI ObiTb 3anucaHbl nepen ux
ncnonb3oBaHnem.  MHMOpMaLUMOHHbIE  CUCTEMHbIE  COOOLLEHMs  npeaBapuTenbHO  3anucaHbl
npomsBoguTenemM Ha s3blke nonb3osartens (xpaHatrca B nnate VMIU), Ho CuctemHbin Onepatop MoXeT
nx nepesanucarb.

NHdopmaunoHHbIe cUCTEMHbIE COOBLLEHNA O AaTe U BPEMEHM TaKXKe 3anucaHbl Ha si3blke Nonb3oBaTens,
xpaHaTtca B nnate VMIU n He moryT 6bITb NnepesanucaHbi.

HUcnonb3oeaHue

Hns 3anucu cucmeMHbix coobwieHul ¢ annapama CucmemHoz2o Onepamopa:
1. Haxmute knasuwy [TRANS/PGM] n HabepuTe «0 6».
2. Habepute Homep coobuieHunsa (000~100).

3. Bbl ycnblwuTte: «Haxmume knasuwy # 0na 3anucuy». Ecnu coobulieHne ¢ gaHHbIM HOMepoM 6bIno
3anucaHo paHee, OHO OyaeT npourpaHo.

4. Habepute «#» gna Ttoro, 4tobbl HayaTb 3anucb. HayHuTe 3anuMcb nocne npocnyLuMBaHWs
coobuweHnst «Record your message (3anuwume Bawe coobuweHue)» v NoOTBEpPXKOAKLEro
curHana.

5. WNnn HabepuTe «>k» Ons 3anucy ¢ UCNosnb3oBaHME BHELIHEro MCTOYHMKA MY3blki Ha nnate MBU.

6. Haxmute knaenwy [HOLD/SAVE] onsi 3aBepuleHns 3anncu. Bbl ycnbilunTe nogTBepXaatoLun

CUTHan u MoXeTe Ha4yaTb 3anucb CrieayoLero coobLUeHns, Ans 3Toro NOBTOPUTE Laru, Ha4nMHas ¢
n.2.

7. Haxatne knasuwm [MON] BO Bpemsi 3anucum CoOOLLEHUA MNpuBEOEeT K OCTaHOBKE 3anncu U
COXpaHEeHWUo paHee 3anucaHHOro CoobLLEHNS.

ns ydaneHusi cucmeMHbix coobuwleHud ¢ annapama CucmemHo20 Onepamopa:

Haxmute knasuwy [TRANS/PGM] n HabepuTte «0 6».

HabepuTe Homep coobieHuns (000~100).

Ecnn coobueHne ¢ gaHHbIM HOMepoM Obifio 3anMcaHo paHee, OHO ByaeT npourpaHo.
HaxmuTe knasuwy [SPEED] Bo Bpems npourpbiBaHus cOOOLEHNS ANst €0 yaaneHus.

e
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UHpopMayuoHHbIe cucmeMHbIe 20710C08bIe CO06UeHus

No CoobLeHud
071 3apesepBUpoBaHO
072 3apesepBUpOBaHO
073 | Henogknto4eHHbIN HOMEpP Invalid Number Prompt
074 | Bpemsi UCTeKIo Time Out Prompt
075 | Noxanyncrta, nonpobynTe ewe pas Retry Prompt
076 | CoeaunHsato ¢ Onepatopom Transfer to Attendant Prompt
077 3apesepBupoBaHoO
078 | Ecnu xoTuTe oCcTaBUTb COOBLIEHNE, HAXKMUTE Ha # Leave Message Prompt
079 | SanuwwuTte Balwwe npuBeTcTBME Record Start Prompt
080 | Noxanyncta, BBeante Baw naporsb Authorization Code Prompt
081 | Homep 3aHAT Busy Prompt
082 | - 3apesepBupoBaHO 4S8 OPUCHON BEPCUM, Reserved (for Office version)
- CoobLeHne byaunbHMKa st roCTUHUYHOWM BEPCUN. Wakeup Prompt (only for Hotel
version)
083 | TenedoH nepeagpecoBaH Ha BHELLUHIOK JIMHUIO Station Off-net Forward Prompt
084 | He becnokonTtb DND Prompt
085 | AGOHEHT He oTBevaer No Answer Prompt
086 3apes3epBUpoBaHoO
087 3apesepBUpPOBaHO
088 | MMaBHOE MeHI0 yaaneHHOro yrnpaBnieHns ronocoBon NoYThI Remote VMIU Control Main
Menu Prompt
089 | lMogmeHto yganeHHoro ynpasreHUs rofiloCoOBOM MOYThI Remote VMIU Sub-menu for
(mo HaxkaTuto umMdpbl «1» B MaBHOM MEHHO) digit 1 in Main Menu
090 3apes3epBUpoBaHoO
091 3apesepBUpPOBaHO
092 3apes3epBUpoBaHO
093 | NoameHto yaaneHHoro yrnpasreHns roiloCoBON NoYThl Remote VMIU Sub-menu for
(no HakaTuo undpbl «2» B rMaBHOM MEHHO) digit 2 in Main Menu
094 | lNMogMeHto yganeHHoro ynpasneHust rofiloCOBOM MOYTbI Remote VMIU Sub-menu for
(no HaxkaTuio undpbl «3» B rMaBHOM MEHIO) digit 3 in Main Menu
095 | NogmeHo yaaneHHOro ynpasneHns ronocoBOWn NoYThl Remote VMIU Sub-menu for
(Mo HaXxaTuo UMdpbl «>X» B MaBHOM MEHH0) digit > in Main Menu
096 | l'oBopuTe Nocne curHana Leave Message after Tone
Prompt
097 | MHagukaumsa Oxuaaowero cooodLLeHns. Message waiting indication
(oaHHOe cooluieHne NpourpbIBaeTCs NpU CHATUMM TPybkn Ha | Prompt
aHanoroBoM annapare W“ UuudpoBoM annapate ¢ 2/8
nporpaMmMmMpyeMbiM1 Knasuwiamu B criyyae, ecrniv aboHeHTy
OCTaBIIEHO OXuKAatolllee coobLuieHne)
098 | MpuBeTcTBME NONb3oBaTeENS N0 YMOMYAHUIO Default User Greeting Prompt
(3anuwmnTe 3TO NPMBETCTBMUE AN UCNONBb30BaHUA B KayecTBe
NPVBETCTBUSA FONOCOBON MOYTbI, KOorga aboHeHT He 3anucan
COOCTBEHHOro NPMBETCTBUSA)
099~
100
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Ycnosus

1.

MpuBeTCTBEHHbIE CUCTEMHbIE cooOweHns umetoT Homepa 001~070. [Monb3oBatenb MOXET
BblOpaTb 0AHO 13 70 cooOLEHUNNA.

2. WNHdopMauMOHHbIE CUCTEMHblE coobLweHua umelT Homepa 071~100. lMonb3oBaTenb MOXET
U3MEHUTb WX, 3anucaB CBOe COBCTBEHHOe coobLleHMe BMEeCTO npeaBapuTenbHO 3anucaHHOro
npoun3BoauUTENEM.

3. [lpuBeTCTBEHHblE N WUHOPMALMOHHBLIE CUCTEMHbIE COOBLLEHUST MOryT ObiTb 3anmMcaHbl TONbKO
CuctemHbim Onepartopom.

4.  [OnuTenbHOCTb NPUBETCTBEHHBLIX N MHPOPMALMOHHBIX CUCTEMHbBIX COOOLLEHUA HE NUMUTMPOBaHAa
(orpaHunyeHa Tonbko pecypcamu nnat VMIU).

5. Ecnu nnata VMIU He ycTaHoBneHa, 3anuMcb cOOOLWlEHMIA HeBO3MOXHA. [lpu nonbiTke 3anucu
CcMCTEMA BbiAACT CUrHan OWnGKN.

6. Ecnu coobueHne ¢ gaHHLIM HOMEPOM YXe 3anucaHo, npu Habope Homepa coobLeHus oHo byaet
npourpaHo.

7. Ecnu B npouecce 3anucu coobueHns CuctemHbin Onepatop HaxmeT knasuwy [MON] wunu
NonoXuT TPybKy, COXpaHUTCS paHee 3anucaHHoe coobuieHne. [ns ero yganeHuss Heobxoammo
BbINOMHWUTbL COOTBETCTBYIOLLYIO Npoueaypy.

8. [nda 3anucu cMcTeMHoro coobueHuns Bce nopthl Ha nnate VMIU gomkHbl 6bITb CBOOOAHbI.

9. Tlpu nepeBoge pasroBopa Ha onepaTtopa BHayane Bbl3blBatollemy aboHeHTy OyaeT npowurpaHo
coobueHne «lMepeBog Ha onepatopay, a 3aTeM OH YCIbILUNT CUrHar MocbIfikM BbI30BA.

10. Ecnu npuBeTCTBEHHble U WHPOPMALMOHHbIE CUCTEMHblE COOOLLUEHMS He 3anucaHbl, cucTema
BblAacCT COOTBETCTBYIOLLMIA CUTHAn.

11. MakcumanbHoe KonnmyecTBO Norb3oBaTenbCckux coobLeHnn B cucteme — 800.

12. [nsa cucTeMHbIX cOoBLEeHMI MOryT ObiTb MCMONb30oBaHbl TONbKo 100 coobLeHnn (NPUBETCTBEHHbIE
N UHPOPMALIMOHHBIE CUCTEMHbIE COOOLLEHMS, COOBLLEHNE AN MY3bIKM NPU yaepXaHun).

13. Ecnu B npouecce 3anmcu coobuieHns obbemM BblOENEHHOW AONs 3anMcu COOOLEeHUn namsaTn
3anonHuTcs, ByaeT coxpaHeHa YacTb COObLLEHUS.

14. [Ona pasnuuHbix rpynn aboHEHTOB AOMyCKaeTCd WCNONb30BaHWE pasfU4YHbIX MPUBETCTBEHHbIX
CUCTEMHBbIX COOOLLIEHUI.

15. TpousBoguTenem yxe 3anucaHbl MHOPMAUMOHHbIE CUCTEMHble coobuweHna 072~100. Ho
CuctemHbin OnepaTtop MOXET nepesanmcartb BMECTO HUX CBOW COBCTBEHHbIE COOBLLEHMS.

lpoe2pammuposaHue

B [locTtyn Kk pecypcam nnatbl ronocosou noytel  4.1.4.2 (Mporpamma 113 - MK 2)

Taimep MaKkCMManbHOW NPOAOIMKUTENBHOCTU MPUBETCTBEHHOIO coobLleHns aboHeHTa 4.5.2.3
(Mporpamma 181 — MK 3)
Tanmep MUHUMaNbHOW NPOACIKUTENBHOCTU coobLueHnst aboHeHTa 4.5.2.4 (Mporpamma 181 — MK

4)

HasHaveHune rpynn aboHeHTOB/ATpnbyTbl rpynn aboHeHToB 4.7.1 (Mporpamma 190) / 4.7.2
(Mporpamma 191)
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2.11.2. YpaneHHOe ynpaBrieHue nepcoHanbHbIM rofloCOBbIM SILLUKOM
(Remote Control)

OnucaHue

ABGOHEHT MOXET NoNyyYnTb AOCTYN K CBOEMY rOfIOCOBOMY NMOYTOBOMY SILLUMKY WU3BHE C MCMOMb30BaHWEM
dyHkumm DISA (cm. Ccebinky 1). Mo nuHum DISA Bbi3oB NocTynaeT aboHEHTY, Ha annapaTte KOTOpOoro
npeaBapuTENbHO YCTaHOBMEHA aBTOMAaTuyeckasl nepeagpecaumsi Ha rorlocoBylo nodty. Bo Bpems
NPOCNyLWMBaHNST CBOEr0 NMPUBETCTBUSA FONOCOBOM MOYTbl aOOHEHT MOXET BOWTU B PEXUM ynpaBreHus
CBOVMM TOSIOCOBbIM  SILLMKOM, MpOCMyLaTb OCTaBMEHHblE €My COOOLEeHUs, W3MEHUTb CBOEe
NPUBETCTBEHHOE COOBLLIEHNE, OTMEHUTL Nepeagpecaumio Ha rofoCcoByO MOYTY U T.4.

Ncnonb3oeaHue

ns exoda 8 pexum ynpaeneHusi cC80UM 20/10C08bIM SULUKOM:
1. W3BHe HabGepute Homep nuHum DID/DISA. B ToHanbHOM pexunme Habepute CBOWN BHYTPEHHWIA
HOMep (Ha HeM formkHa OblTb yCTaHOBieHa aBToOMaTuyeckas nepeagpecaums Ha rornoCcoByHO
nouTy).
Bbl ycnbilwmnTe cBOE NPMBETCTBEHHOE COOOLLEHNE.
Bo Bpems ero npourpeiBaHnsa Habepute « X ».
Bbl ycnbiwmnte: «BBeanTte Baww naponby.
BeseguTe kog aBTOpPU3aLUN.
Bbl ycnbiwmTe: «OcTaBneHo coobLeHnn xx» (XX: KONM4YeCTBO OCTaBIEHHbLIX COOBLLEHNN).
Habepute Tpebyemyto undpy

- «1» ona NnpocnyLmBaHNst OCTaBMNEHHbIX COOOLLEHNI

- «2» Ana NnpocnyLlmBaHUs UM U3MEHEeHNs1 CBOero NPUBETCTBEHHOrO COOBLeHNs

- «3» ona oTMeHbl aBTOMATUYECKOW Nepeagpecaunn Ha ronocoByo MNOYTY

- «k» Ang BbIxoAda M3 pexuma ynpasreHUs roiocoBbIM SLLNMKOM

Nookowdh

Hns npocnyuwusaHusi ocmaeneHHbIX cO0bUWEeHUU:
1. Habepute «1» 13 rmaBHOro MEHIO peXnma yrnpaeneHUs rofioCOBbIM SILLIUKOM.
2. Bbl ycnbiwnte Bpems 1 aaty koraa Oblno octaBneHo coobuleHne, a Takke caMmo coobLueHune.
3. B aTOT MOMEHT goCTynHbI cnegytowmne 4enCTBUS:
- Habepute «1» anga npocnyLlumBaHna TekyLlero coobLieHus ewe pa3s
Habepute «2» ans npocnyLlmBaHus crieayroLero coodweHus
- Habepute «3» ansa yganeHus TekyLwero coodweHus
Habepute «4» ons yganeHus Bcex NoslyYeHHbIX COOOLLEHMI

Lns usmeHeHus ceoeeo npusemcmeeHHo20 coobweHus:
1. Habepute «2» 13 rnaBHOrO MEHIO pexXrMMa yrnpasreHus rofioCOBbIM SILLIMKOM.
2. Bo Bpemsi npourpbiBaHMsi CBOEro NPMBETCTBEHHOIO coobLueHns Habepute «#» OnNsg 3anMcu HOBOTO
NPUBETCTBEHHOIO COOBLLEHNS.
3. 3anuwmnTte HoBOe coobLLEeHue.
4. Habepute «(» N0 OKOHYaHUK 3anucu — Bbl BEPHETECH B MMaBHOE MEHIO.

Lns ommeHbl asmomamuydeckoli nepeadpecayuu Ha 20/10C08YI0 NoYmy:
1. Habepute «3» 13 rMaBHOrO MEHIO peXxmma yrnpaBreHnsi rofloCOBbIM SILLMKOM.
2. AsTOoMmaTtuyeckas nepeagpecaums ¢ Balwero annapara Ha ronocoByto NOYTy OTMEHEHA.
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[ns ebixoda u3 pexuma yrnpasneHus 20/10C08bIM SULUKOM:
1. HabepuTe «(» 13 rMaBHOrO MEHIO peXnMa ynpaeneHusi rofIoCOBbIM SILLIMKOM.

CcbKu

1. lMpsamon goctyn B cuctemy (DISA) : 2.1.4

Ycnoeus

1. Haxatve knaBuwmn «(» B NOA-MEHIO NpMBEAET K Nepexody B rMaBHOE MEHIO pexunma ynpasneHus
roNoCcOBbLIM SLLUKOM.

2. Ecnwn nonb3oatenb He HabepeT HMKakon umMdpbl 40 ucteveHus Tanmvepa BBogda creayrowen umdpsl,
coeguHeHve Byget aBToMaTtMyecku pasopBaHo.

3. Ecnn Tanmep makcumarnbHOW NPOAOCIKUTENBHOCTM NPUBETCTBEHHOIO CoobLieHNA aboHeHTa UcTek B
npouecce 3anucu NPUMBETCTBEHHOIO COOBLLEHMS Nonb3oBaTens, 3anncb NpekpaLlaeTcs, CoxXxpaHsaeTcs
4YacTb COOOLLEHMSI U NPOMCXOAUT BO3BPAT B IMaBHOE MEHIO.

lpoepammupoeaHue

B Tanmep MakCMManbHOW MPOAOIMKUTENBHOCTU NPUBETCTBEHHOrO cooblleHus aboHeHTa 4.5.2.3
(Mporpamma 181 — MK 3)

B Taunmep BBOAa cneaywowen undppsl 4.5.2.8 (Mporpamma 181 — MK 8)
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2.11.3. 3anucb pasroBopa (Two-way Recording)

2.11.3.1. Ha BHeLWHIOI0 rofiocoByIO MOYTY C UCNONb30BaHMeM UHTepdenca SMDI

OnucaHue

OTa yHKUMs no3BonaeT aboOHEHTY 3anucaTb COAEPXKaHWe pas3roBopa MO BHELLUHEWN NIMHWUM B roi0COBON
MOYTOBBIN SALWMK HAXaTUem npegsapuTernbHO HasHadveHHon knasuwm {RECORD}.

HAcnonb3oeaHue

s HasHavyeHuUs npospaMmupyemMol KrnaguLiu:
1. Haxmute knasuwy [TRANS/PGM].
2. HaxmuTe nporpammmpyemyto KnasuLLy.
3. Haxwmwnte knasuwy [TRANS/PGM] n HabepuTte «54».
4. Haxmute knasuwy [HOLD/SAVE].

Ecnu B npouecce pasroBopa no BHeLHen nuHun aboHeHT HaxmeT knasuwy {RECORD}, cogoepxaHue
pasroBopa OyadeT 3anucaHO B €ro ronocoBov AwWwmMK. Ecnn aBoHEHT NOBTOPHO HaXMET KnasuLly
{RECORD} nnn nonoxut TpyokKy, 3anucb OyaeT ocTaHOBMNEHa.

TexHu4yeckasi uHghopmayusi:
lMpu Haxamuu knasuwu {RECORD} cucmema ARIA SOHO nownem coomsemcmeywuwee coobueHue SMDI Ha
8HELWHIOI0 20110c08YyH0 nodmy 4epe3 nopm RS-232C e cnedyrowem popmame:

=>"cr1fMDOO1IOMMmMMHOXXXXXXXXXbbcr1fAy”

Cr : CUMBO/T «8038Pam Kapemkuy,

If : cumeon «nepesod cmMpoKu»,

mmmm : Homep rnopma 20/10Co80U MoYmbl,
H : Kod sbinonHsemoeo delicmeausi,
XXXXXXXXX : HOmMep aboHeHma,

b : cumeon «rnpoberny.

Ecnu eonocosasi nouma rnonyyum makoe coobuweHue, oHa Oo/mKHa nepe[/mu 8 peXxuMm 3arucu paiszoeopa.

Ycnoeus

1. B npouecce 3anuncu mnHgukatop knasuwm {RECORD} 6ygetr muratb ¢ dactoton 240 pas B
MUWHYTY, a Npyn octaHoBke 3annucu nHankatop knasuwm {RECORD} racHerT.

2. [aHHasa pyHKUMA He[oCTynHa C aHanoroBoro annapara.

3. 3anucbk npekpallaetcs, ecrnv aboHeHT nonoxun Tpyoky, noBTopHO Haxan knaeunwy {RECORD},
Haxkan knaesuwy [FLASH], nnun BHeLwwHWI aDOHEHT NONOXun TpyoKy.

4. 3anucb pasroBopa BO3MOXHa TOMbKO B PEXMME MWHTerpauMm C rofocoBOW MOYTON C
ncrnonb3oBaHMeM uHTepdenca SMDI, n He gocTynHa Onsi ronocoBOW MOMYTbI, MCMOSb3YIOLLEN
Tonbko curHanmsaumio DTMF. [Ona pabotbl uHtepderica SMDI nepekntovyatens SW1-3 Ha
nnate MBU pomxeH Haxoautbcs B nonoxeHnn « OFF» (HWXHAS no3vums).

5. Ecnwn nepekntoyatens SW1-3 yctaHosneH B nonoxernve «OFF» (HUXHAA no3vuus) n B cucteme
ycTaHoeneHa nnata VMIU, 3anuck pasroBopoB Gyget npomnssogutbesa Ha nnaty VMIU.

6. 3anucb BHYTPEHHUX Pa3roBOPOB HEBO3MOXHA.

lpoezpammuposaHue

B 3anucb pasroeopos : 4.1.3.10 (Mporpamma 112 — MK 10)

151



ARIA SOHO PykoBoacTBO NO nporpamMmMmmMpoBaHuIo AndaBuTHbIN yKa3aTernb

2.11.3.2. C ucnonb3oBaHuem nnatbl VMIU

OnucaHue

OTa yHKUMs no3BonsAeT aboOHEHTY 3anucaTb COAEpXKaHWe pasroBopa Mo BHELLUHEWN NUHWM B rofi0COBOM
MOYTOBbIN SALWUK HAaXXaTUeM npeaBapuTeribHO HasHadveHHon knasuwm {RECORD}.

[Mpumep]

BHelLHMI BbI3OB:
Pa3roBobp 3anuckiBaeTcs

HaxaTtue
' KInaBuLun

\ {Record}
! ABOHEHTA \

Bxoaoswimn BHeLWHUN BbI3OE

L

(0}0)

1
\. AGOHeHT B/
\ 4
“~----" BHYTPEHHUW BbI3OB:
PasroBop He 3anucbiBaeTcs

PucyHok 2.11.1. 3anuck pasroBopos

HNcnonb3oeaHue

ns HasHayeHus pospamMmupyemMol Knasuwu:
1. Haxwmute knasuwy [TRANS/PGM].
2. HaxmuTe nporpaMmMupyemyto KrnasuLLly.
3. Haxmute knaeuwy [TRANS/PGM] 1 HabepuTe «54».
4. Haxmute knasuwy [HOLD/SAVE].

Ecnn B npouecce pasroBopa Nno BHELWHen nuHuM aboHeHT HaxmeT knasuwy {RECORD}, cogepxaHue
pasroBopa OygeT 3anMcaHO B €ro ronocoBov SAwmMK. Ecnn aBoHEHT NOBTOPHO HaXMET KnasuLly
{RECORD} nnu nonoxut Tpybky, 3annce 6yaet octaHoOBMNeHa.

Ycnosus

1. B npouecce 3anuncu nigukartop knasuwm {RECORD} 6yaet muratb ¢ yactoton 240 pa3 B MUHYTY, a

npu octaHoBke 3anucu nHaukatop knasvwn {RECORD} racHer.

[aHHas yHKUMA HeQoCTyMNHa C aHanoroBoro annapara.

3. 3anucb npekpallaetcs, ecnu aboHeHT nonoxun Tpybky, nosTopHO Haxan knasuwy {RECORD},
Haxkan knaesuwy [FLASH], nnun BHeWwWHWI aBOHEHT NONOXuMn TpyoKy.

4. Ecnu nepekntodatens SW1-3 Ha nnate MBU ycTtaHoBneH B nonoxeHne «OFF» (HUXHAS no3uums) v
B CUCTEME YCTaHOBIEeHa BHELLHAS roflocoBas cuctema, 3anucb pas3roBopoB OydeT npou3BoauTbCH
Ha BHELLIHIOKO rOfIOCOBYHO CUCTEMY.

5. 3anucb BHYTPEHHUX Pa3roBOPOB HEBO3MOXHA.

N

lpoe2pammuposaHue

B 3anucbk pasrosopoB  4.1.3.10 (Mporpamma 112 - MK 10)
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2.11.4. 3anucb nepcoHanbHoro coobuweHus (Recording User VMIU
Announcement)

OnucaHue

Ecnun gocTtyn K MCNonb30BaHUIO pecypcoB rOSIOCOBOM MOYTLI paspeLleH, Nonb3oBaTeslb MOXET 3anucaTb
CBOE NMPUBETCTBEHHOE COOOLLEHNE U YCTaHOBUTL aBTOMAaTUYECKYO Nepeapecaumto Ha rofiocoByo MOYTY.

Bbi3biBalOWMn  aBOHEHT MOXET OCTaBWUTb COOOLLEeHMe nocne npoCNyWMBaHNS MNPUBETCTBEHHOIO
COOOLLeHuS.

3anucebiBaeTt Mepeagpecyet 0 MpocnyLnsaert
cTaBnseT
NPUBETCTBEHHOE BbI30BbI HA —>t CooBLIEHNE OCTaBl1EHHblE
coobueHne FONOCOBYIO NOYTY coobLieHus
AGOHeHT A AGOHeHT A ADOoHeHT B ABGOHeHT A
Ucnonb3oeaHue

Hnsa 3anucu npusemcmeeHHo020 co0bWeHUS:
1. Haxwmute knasuwy [TRANS/PGM].
2. Habepute «6 1».

3. [Mocne npocnywusaHnsa nHgpopmaumm (Haxmume «#» ana sanncu) dygeT npourpaHo cooblueHune,
ecnu OHo BbINo 3anuMcaHo paHee.

4. Haxwmute «#» ana Hadvana 3anucu. HayHute 3anucb nocrne npocnylwmnBaHus MHgopMaunm
(8anuwwuTe Bawe coobLieHne) n nogTBepXKaatoLero curHana.

5. Haxmute knasuwy [HOLD/SAVE] wnu knaBuwy [MON] gns 3aBepweHuss 3anucm — Bebl
yCrbILWMTE NOATBEPKAAMOLLMIA CUTHAT.

Hns ydaneHusi ceoe2o rnpusemcmeeHH020 CO0bWEeHUS:
1. Haxmute knasuwy [TRANS/PGM].
2. HabepuTte «6 6».
3. Bawe coobuieHne yganeHo n nepeagpecaums Ha rofioCoByto MNOYTY OTMEHEHa.

Ans ycmaHo8KU asmomMamu4eckol nepeadpecauyuu Ha 20/10C08YH0 104Ymy:
CHummuTe TpYOKY nnu Haxxmute knasmwy [MON].

Haxmute knasuwy [DND/FWD].

Habepute Tvn nepeagpecauun (1~4).

Habepute «#».

Bbl ycnbllnMTe NnoaTBEPXAAOLWNIA CUrHaT.

aobhon=

dns ommeHbl asmomamu4eckod rnepeadpecayuu Ha 20/10C08YH0 Mo4Ymy:
1. Haxmute knaesuwy [DND/FWD].

Ans mozo, Yymobbl ocmagums coobweHue:
1. Bbl ycnbllnTe nepcoHanbHoe NpUBETCTBME Bbi3blBaeMoro aboHeHTa u coobuweHne «OcTaBbTe
Balue coobLueHue».
2. T[locne 3BYKOBOro curHamna octaebTe COOBLLeHMe.
3. TlloBecbre TpyOKy.
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s npocnywusaHusi ocmas/ieHHbIX coobweHuUU:

1. Haxmute muratowyto knasmwy [CALL BK]. [1ns aHanoroebix aboHEHTOB 1 undpoBbiX abOHEHTOB,
Ha annapartax KOTOpbIX OTCYTCTBYeT [aHHas knaBuwa, Habepute «557» (Kog ortBera Ha
Oxwnpatowiee coobuieHmne/BHYTpeHHUIA aBTOA403BOH: CM. Ccbinky 1).

2. Bbl ycnbiwunTe, CKOMbKO COOGLLEHM ObINO OCTaBneHO, a 3atem OygeT npourpaHo nepeoe unum
nocriegHee coobLleHne (B 3aBUCMMOCTM OT HacTpoek cucTtembl: Mporpamma 111 — MK 17), a Takke
COOTBETCTBYIOLLMNE EMY BpeMs 1 AaTa.

3. Haxatune knasuwm [CONF] (ans aHanoroBbix aboHEHTOB «#1») NpMBeOeT K yoaneHuno TeKyLLero
cooOLeHNs 1 Nepexony K NPOUrpbIBaHUIO Crieayowero CoobLeHns.

4. Haxatue knasuwyn [HOLD/SAVE] (ana aHanoroBbix abOHEHTOB - «#2») NpuBeaeT K COXpPaHEHUIo
TeKyLlero coobLeHns 1 nepexoay K NpovrpbIBaHMo crieqyoLero coobLeHus.

5. Haxatne knasuwun [CALL BK] (ons aHanoroBbix aboHeHTOB - «#3») npuBedeT K NOBTOPHOMY
NPOUrPbIBaHNIO TEKYLLLEro COOBLLEHMS.

6. lNocne HaxaTuna knasuwun [ADD] Bbl moxeTe 3anucatb 4ONOMHUTENBHOE COOBbLeHne

(JaHHas yHKUMA noagepxuBaeTca Tonbko C  annapata LDP-7224D, wmetowero 3
WHTEPaKTMBHbIE KIaBULLN)

7. Kaxpoe HaxaTtue knasuwm <HA3A[> npu npourpbiBaHnn coobLUeHMsi BO3BpaLLaeT Ha Bpems,
onpegensiemoe TanmepoM Bo3Bparta npu npocnywmeanum coobeHnss VMIU (MNporpamma 182 —
MK 17).

Ycnoeus

No

10.

MpogonmknTenbHOCTbL NPMBETCTBEHHOIO COOOLLIEHNS abOHEHTa OrpaHMyeHa.

Korga BbI3biBaloWMii abOHEHT OCTaBnsSET COOOLIEHME, ero NPoJOSKUTENbHOCTb KOHTPONMpyeTcs
Tanmepom MMHMManNbHOW NpoAomKMTENBHOCTN coobweHus (Mporpamma 181 — MK 4) n Tanmepom
MaKCcMMarbHOW MPOLOIMKUTENBHOCTM 3anncu coobLLeHmsa B ronocoBor noyToBbin Awmk (Mporpamma
181 - NK 3). Ecnun 3anncbiBaemoe cooblyeHne kopove Tanmepa MUHUMANbHON NPOSOIMKUTENBHOCTI
coobueHnss aboHeHTa, OHO He OygeT 3anucaHo. [lo wucTtedeHun Tarimepa MakcMMarbHOW
NPOOOIKNTENBHOCTU COOBLLEHMST CUCTemMa BblOAET MNOATBEPXAAMLWINN CUrHaAN W 3anucbiBaeT
coo0OLLeHue.

Ecnu gna aboHeHTa oCcTaBnNeHO HECKONbKO CO0bLEeHMI, TO Npu HaxaTtun knaesuwm [CALL BK] oHu
OyoyT nokasaHbl B cnegytowem nopsgke: CoobweHne ¢ HoMmepom aboHeHTa -> CoobuieHune
ronocoBon noyvtel VMIU -> CoxpaHeHne AOH gnst HeoTBEYEHHbIX BbI30BOB -> CO0O6LLEHNE BHELLHEN
rofI0COBON NOYTHI.

Haxatne knasuwm [CALL BK] Ha annapate Bbi3biBatowlero aboHeHTa nepen npourpbiBaHUEM
NPUBETCTBEHHOIO COOOLLEHMST BbI3blIBAEMOro aboHeHTa npuBEAEeT K TOMy, 4YTO Ha annaparte
Bbl3bIBAEMOro abOHEHTa 3annLeTcsl CoOOLLIEHME C HOMEPOM Bbi3biBalOLLEro aboHEeHTa.

Mpwn Bbi3oBe aboHeHTa, Ha annapaTe KOTOPOro yCTaHOBMEHa nepeagpecaums Ha ronocoByo MOYTY,
Bbl ycnbilwmTe NpUBETCTBEHHOE COOOLLIEHME 3TOr0 abOHEHTa 1 3BYKOBOW CUrHam, nocrne Kkotoporo Bbl
MOXETe OCTaBUTb CBOE COOOLLEHNE.

Kaxxgomy aboHeHTYy MOXeET ObITb ocTaBneHo He 6onee 800 coobLeHun.

Ecnn Bce nopthl Ha nnatax VMIU 3aHATbI, BMECTO NPUBETCTBEHHOIO COOOLLEHNST aBOHEHT YCrbIWNT
CUrHan nocbiNku Bbi3oBa. Npu 3TOM HadnHaeTcs oTcdeT Taimepa He OTBEeTa NpU aBTOMaTUYECKOW
nepeagpecaunn. Ecnn oo ncredenusn atoro tanmepa nopt Ha nnatax VMIU oceBo6oauTca, HauHeTcs
npourpbiBaHne NPUBETCTBEHHOIO COOBLLEHNS.

AHanoroBbIn abOHEHT MOXET OCTaBNATb M MonyyaTb COO6LiEHUs, Ucnonb3ys annapaTr ¢ namnown
MHAOMKALMK OXXMaatoLLero coobLeHmns.

lMepcoHanbHble NPUBETCTBEHHbIE COOOLLEHNST U OCTaBfEHHbIE COOOLUEHUSI COXpPaHAKTCA Mpu
nepesarpyske CUCTEMbI.

Ecnn B cucteme yctaHoBneHo Heckonbko nnat VMIU, kaxabin aboHeHT paboTaeT TONbKO C O4HOM
nnaTon. Homep nnatbl ykasbiBaeTcs ans kaxgoro aboHeHTa B NMporpamme 111 — MK 12.
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11. Mpyn nNpocnyLmMBaHNN OCTaBMNEHHbIX COOBLLEHMIA CMCTEMa NPOUTPbIBAET BPEMSA M ATy NOCTYNNEHUs
coobLieHus, a 3ateM camo coobuieHure. MpourpbiBaHne BpeMEHU U AaTbl MOXET ObiTb OTKMHOYEHO
aOMUHUCTPATOPOM CUCTEMBI.

12. Mopsgok NpourpbiBaHUst FONOCOBLIX COOOLLEHWA B MEPCOHAaNbHOM rOfIOCOBOM MOYTOBOM SILLMKE
(HaumnHas ¢ nepeoro - FIFO nnn ¢ nocnegHero - LIFO) 3agaetcs agMUHUCTPaTOpOM CUCTEMBI.

13. Ecnu agMuHUCTpaTop CUCTEMbI YCTaHOBUIT HeobxoaumocTb BBoga napons (Mporpamma 113 — MK 8)
ONS NpOCNyLWMBaHNS OCTaBMEHHbIX COOOLLUEHMIA B FONIOCOBOM MOYTOBOM SLLUMKE, aOOHEHT AOIMKEH
BBECTM KOA aBTOPU3aLUN.

Ccbinku

1. Kog oteeTta Ha Oxungatrowee coobuieHne/ObpaTtHbii Bbi3oB: 3.6.6 (Mporpamma 106 — K 14)

lMpoepammupoeaHue

B [lopsaok MpourpbiBaHWs rofloCOBbIX COOOLLEHWMI B MEepcOHanbHOM FOfIOCOBOM MOYTOBOM SALLMKE
4.1.2.16 (Mporpamma 111 - MK 17)

B [locTyn K pecypcam nnatbl rofiocoBon noytel  4.1.4.2 (Mporpamma 113 — MK 2)

B Howmep nnatel VMIU  4.1.2.12 (Mporpamma 111 - K 12)

HeobxoanmocTb BBOAa Naponsa Ans NPOCNYLUMBAHWS OCTaBMEHHbIX COOOLLEHMA B rONIOCOBOM

noytoeom silwmke 4.1.4.8 (Mporpamma 113 — K 8)

PaspelwieHne Ha Bblgady vHoOpmauum O fate U BPeMeHMU MOCTYMNfeHUs coobLIEeHns B ronocoBON

noytosbiv Awmnk  4.1.4.9 (Mporpamma 113 — MK 9)

Tanmep He oTBeTa Npu aBToMaTu4eckon nepeagpecaumn 4.5.2.1 (Mporpamma 181 - MK 1)

Tarimep MakcnmarbHOW NpodormkuTensHocTn coodueHus 4.5.2.3 (Mporpamma 181 — MK 3)

Tarimep MMHMManNbHOM NPOAOCIHKUTENBHOCTU coobLeHns 4.5.2.4 (Mporpamma 181 — MK 4)

Tanmep Bo3BpaTa Npu npocnywmnsaHnm coodweHuns VMIU  4.5.2.17 (Mporpamma 181 — MK 17)
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2.11.5. TonocoBble coobLweHnsa ana AsToonepartopa

OnucaHue

Ecnu onepaTtop 3aHAT unn He oTBeYaeT OO0 McTedeHus Tarimepa He OTBeTa, BXOASALWMIN BHELLUHWIA BbI30B
MOXET OblTb 00paboTaH M nepeHanpasneH Ha TpebyeMoro aboHeHTa C NMOMOLLBIO FONTIOCOBOIMO MEHIO C
ucnons3osaHueM nnatel VMIU.

HNcnonb3oeaHue

s pabombl asmoonepamopa:
1. Bxogsawwmin BbI30B HanpaensieTcs Ha oneparopa.
2. Onepatop 3aHAT Unm He oTBeYaeT 0 UcTeveHnsa Tarmepa He oTeeTa.
3. Bxogswuin BbI30OB nNepeHanpaendetcss Ha  ABToonepartopa. BbisbiBalowemy abGoHeHTy
NPOUrpbIBaeTCA rofiocoBoe MEHI0, criefys yKasaHUAM KOTOPOro OH MOXET nepeHanpaBuTb BbI30B
Ha Tpebyemoro aboHeHTa.

Ycnoeus

1. [aHHasi yHKUMS OOCTYMHA B Crlydae HEeOTBEYEHHOro Bbl30Ba M He AOCTyrnHa Anst o6paTHOro unu
nepeBeaeHHOro BbI30Ba.

lpoepammupoeaHue

B HasHauyeHne HoMepa ronocoBoro coobuleHns ana Astoonepatopa 4.4.6 (Mporpamma 165)
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2.11.6. Nepecbinka coobweHnsa B apyron ronocoson awmk (VMIU Message
Transfer)

OnucaHue

Coob6LleHne, ocTaBneHHOE B rofIOCOBOM MOYTOBOM SILLMKE O4HOro aboHeHTa, MOXeT ObITb OTNPaBnNeHo B
rofiocoBON AWMK Apyroro aboHeHTa.

Ncnonb3oeaHue

Lns nepecbiniku coobuweHUs1 8 205100800 AUUK Opy2020 aboHeHMa:
1. Bo Bpemsi npourpeiBaHnsa cooblleHns Habepute Homep aboHeHTa, KOTOPOMY XOTUTE nepecnatb
coobuieHne. Bbl ycnbiwnTe NOATBEPXKAAIOLLNA CUTHATT.
2. CoobueHune Byaet oTnpaBneHo B rofiloCOBON MOYTOBbLIN ALMK 3TOrO aboHEeHTa.

Ycnoeus

1. Ecnu ana ronocoBoro dumka aboHeHTa, KOTOPOMY nepechbinaeTcs cooblieHne, He 3anucaHo
NPUBETCTBEHHOE COOOLEeHne, Bbl ycrbilwnTte curHan owmnbkn n MoxeTte B TedeHne 3¢ HayaTb Habop
HoMepa Apyroro aboHeHTa.

2. AHanoroBbll abOHEHT, annapaTt KOTOpOro UMeeT namny WHAWKaUMM COOOLLEHWUN, TakkKe MOXeT
nepecbifiaTb OCTaBMNEeHHbIE eMy COOBLLEHMS B APYrON rofI0COBOM SLLUK.

3. AOOHEHT, B rofloCOBOM SALLMK KOTOPOro NMepechbifiaeTcsl cooOLEeHNEe, OOMKEH UMETb paspeLLEHME Ha
OOCTyN K pecypcam nnatbl rofloCOBOM NOYThI.

4. [pn nepecbinke OCTaBNEHHOro coobLleHns aboHEHT MMeeT BO3MOXHOCTb A06aBUTb COOCTBEHHYIO
MHopMaLMIO K nepecbifniaeMoMy COOOLLEHUIO (3Ta (yHKUMA OOCTynNHa TONMbKO Ans LMdpoBbIX
annapartoB HOBbIX cepuii LDP-7224D, nmetownx 3 MHTEpaKTUBHbIE KNaBuLLN).

lMpoepammupoeaHue

B [locTyn K pecypcam nnatbl ronocoson noytel 4.1.4.2 (Mporpamma 113 — MK 2)

2.11.7. CoxpaHeHune AOH BmecTe c coobueHnem (VMIU Message with CLI)

OnucaHue

Korga BHelWHWMn abOHEHT ocTaBnsieT CoobLLeHNe B roNoCOBOM slmke, ero Homep (AOH) 3anucbiBaetca
BMECTE C CcoOoOLleHMeM. OTOT HOMEpP BbICBEYMBAETCS Ha Auchnee LUM@POBOro arnnapata BO BpeMs
NPOUrpbiBaHns COOOLLEHMS, K MNoNnb3oBaTellb MOXET caenatb MCXOOsLMA BbI3OB OCTaBUBLLEMY
coobuieHne aboHeHTY.

HAcnonb3oeaHue

s moeo, ymobbi cOername 8b1308 ocmasuswemy coobuweHue aboHeHmy:
1. Haxxmute knasnwy [CALLBACK] BO Bpemsi npourpbiBaHnst COOBLLEHUS.
2. Cuctema cama HabepeT BbICBETUBLLMIACA Ha AUCMNEe HOMEP.

Ycnoeus

1. [HaHHas dyHKUMA OOCTynHa TosbKo npu yctaHoske nnatel VMIU.

2. [aHHaa dyHKuMA [JocTynHa Tonbko C uudpposoro annapata cepum LDP-7224D ¢ Tpems
WHTEPaKTUBHbIMW KrNaBuLIaMn Nog, AUCTEEM.

3. [lMocne Bbi3oBa oCcTaBUBLLEMY COOOLLEHNE aDOHEHTY camo coobLLeHEe He yaanseTcs.
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2.12. letanbHoOe nNpoToKonupoBaHune coeauHeHnn (SMDR)

OnucaHue

Cuctema obecneunmBaeT npenocTaBneHne pgetanbHoW uHdopMauunm o JoboM  BXOASLWEM UMK
NCXOAsLLEM Bbi3oBe. B 3aBMCUMOCTI OT HACTPOEK CUCTEMbI MOXET BblAaBaTbCs MHdOPMaLMs 000 Bcex
Bbl30Bax, MO0 TONMbKO 00 MCXOASAWMX MEXAYropogHux Bbl3oBax. VMHdopmauus BKYaeT Homep
BHELUHEW INWHUW, HOMep aboHeHTa, HabpaHHbIi HOMep, BPeMs W [aTy Hayana Bbl30Ba,
NPOAOMKUTENBHOCTL BbI30Ba U T.0. Takke MOXeT ObITb 0TOOpaxeHa MHdopMaLusa 0 kogax aBTopusaLmm.

HNcnonb3oeaHue

s ebisoda coxpaHeHHbIx 3anuceld SMDR:

Ha komnbloTepe 3anycTute nporpaMmmy pervcrpauumn npotokona SMDR.

CoepnuHuTe nocnegoBartenbHble NOPTbl CUCTEMBI M KOMMbIOTEPA COOTBETCTBYOLMM Kabenem.

Ha annapate onepatopa Haxmute knasuwy [TRANS/PGM].

Ha annapate onepartopa Habepute «0111» (ans aboHeHToB) nn «0113» (ansa rpynn aGoHEHTOB).
Ha annapaTe onepartopa BBeaute Anana3oH aboOHEHTOB Unu rpynn.

CooteetcTBytowme 3anncu npotokonia SMDR HauyHyT BbIBOAUTHCHA Ha KOMMbIOTEP.

ok wn =

Hns ydaneHusi coxpaHeHHbIx 3anucetd SMDR:
1. Haxmute knasuwy [TRANS/PGM].
2. Habepute «0112» (ons aboHeHTOB) Unn «0114» (ans rpynn aboHeHTOB).
3. Begute gnana3oH abOHEHTOB UMK rpynm.
4. CooTtBeTcTBYIOLME 3anvcy ByayT yaaneHsbi.

s omMmeHb! 8bigoda:
1. Haxmwnte knaBmwy [TRANS/PGM].
2. Habepute «0116».
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Ycnoeus

1.

B 3aBucumocTtn ot HacTtpoek cuctembl (Mporpamma 177 — K 3) B npotokon SMDR BbiBOOUTCS
NMHpopMaLma TONbKO 06 MCXOASLMX MEXOYropoAHMX BbI30Bax KPOME BbI30BOB, COOTBETCTBYHOLLMX
Tabnuue nokanbHbix kogoB SMDR (Mporpamma 204) (LONG DISTANCE ONLY), nu6o o6o Bcex
BXoOAWmMX 1 nexogawmx sbizosax (ALL CALL).
Ecnn aGoHeHT HabepeT noboin HoMep, nepBble ogHa MM OBe UMpPbl KOTOPOro HasHa4eHbl Kak
Npu3HaK MexayropoaHero Homepa, nMbo AfMHA KOTOPOro NpeBbiaeT Ha3HAYeHHY0 MakCMManbHyH
OJIMHY MECTHOro HoMepa, 3TOT BbI30B CUCTEMA CUYMTAET MEXAYropoaHWM (MCXOOHO MakcMMarbHas
AJIMHA MECTHOro Homepa 3agaHa kak 7 umdp).
Ctpoka B npoTokone SMDR ans kakgoro Bbl30Ba COAEPXKUT CrieayoLLyo MHGPOopMaUmio:

Mone n3 5 undp ¢ BHyTPEHHUM HOMEPOM aboHEeHTa

Mone 13 3 undp ¢ HOMEPOM BHELLHEN NIMHUN

Mone n3 8 undp ¢ gnutenbHocTbio coeanHernst (Y4:MM:CC)

Mone n3 8 undp c rogom, mecsauem u gaton (M/MM/OL0)

Mone n3 5 undp ¢ BpemeHeM Havyana coeanHeHns (Y4:MM)

Mone n3 1 cumBona ¢ TMNOM 3anMcu nonsd HabpaHHoro Homepa

Mone n3 18 undp ¢ HabpaHHLIM HOMEPOM

Mone n3 2 undp ¢ Homepom rpynnel yyeta SMDR

Mone n3 5 undp ¢ KONNMYECTBOM NOSYYEHHbIX MMMNYNbLCOB Tapudukaumm

Mone 13 10 undp co CTOMMOCTLIO BbI30BA

Mone n3 12 undp ¢ kogom yyeta

4. Ecnun 6ydep SMDR 61130k K 3anofiHeHM0, CUCTEMA BblAaeT NpeaynpexaaroLwmnin curHan oneparopy:
«Bydep 3anonHeH» 1 Ha gucnnee nosBuTCA coobueHne o6 ocTaBLleMC A0 MOMHOro 3anofHeHus
oydepa konuyecTtee 3anmcen SMDR.

5. ABOHeHTbl MoryT 6bITb 06beanHeHbl B rpynnbl ydeta SMDR (SMDR account group).

6. Tanmep OTKNIOYEHMS NMPUEMHUKOB TOHanbHoro Habopa «SLT DTMF RLS TMR» pgomkeH ObiTb
AoCcTaToqHO 6onbwnm Ang Toro, YTobbl BbIBECTU BCe Undpbl, HabpaHHbIe C aHanoroBoro annapara.

lpoe2pammuposaHue

B Atpnbytel SMDR 4.4.18 (Mporpamma 177)

B Twun nvmnynbcoB Tapudukaumm 4.2.3.3 (Mporpamma 142 — MK 3)

B Tanmep OTKNHOYEHUSA MPUEMHUKOB TOHanNbHoOro Habopa 4.5.2.13 (Mporpamma 181 — MK 13)

B Tabnuua nokanbHbix kogoe SMDR 4. 8.1(Mporpamma  204)
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2.12.2. OToGpaxeHme CTOMMOCTU pa3roBopa

OnucaHue

Ecnn B cucteme ycTaHOBMNEHbl MOAyNU onpederneHus nmnynbcoB Tapudukaumm (CMUS0PR - Call
Metering Unit), BO3MOXHO 3adaTb peXuMM BbiBOga Ha Aucnnen umdpoBbiX anmnapartoB OLEHOYHOM
CTOMMOCTUN UCXOASLLEro Bbl30Ba BMECTO ANUTENbHOCTM coeanHeHnsa. CTOMMOCTb Bbl30Ba OLEHNBAETCS B
COOTBETCTBMM CO CTOMMOCTbIO MMMynbca Tapudukaumu.

Ycnoeus

1. BbicBeunBaemas Ha gucnnee ungpoBoro annaparta CTOMMOCTb Bbl30Ba OCHOBaHa Ha noryYyaembixX oT
BHelHen ATC umnynbcax Tapudukauuu.

2. Ecnn BHewHss NUHUA Haxoamnacb B pexume yaep)KaHus, ANUTenbHOCTb npebbiBaHUA B 3TOM
pexvMme BXoAuT B 00LLYy0 CTOMMOCTb BbI30Ba.

3. Ecnn ctoumocTb mmnynbca Tapudukauun yctaHosneHa B 0.00, Ha gucnnee Gyaet otobpaxaTbes
ONMTENBHOCTb COEaUHEHUS.

lpoepammupoeaHue

B  Tun umnynbcoe Tapudpumkaumm 4.2.3.3 (Mporpamma 142 — K 3)

B HasHayeHue cTommocTu umnynoca Tapudpukauun 4.4.18.10 (Mporpamma 177 — MK 10)

B HasHayeHne nonoXeHus OecCATUYHOM TOYKM B CTOMMOCTM uMnynbca Tapudpukaumm  4.4.18.11
(Mporpamma 177 — NK 11)
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2.12.3. BoiBOoA HdOopMaLum 0 HeoTBEeYEHHbIX Bbi3oBax B npotokon SMDR

OnucaHue

PaspelleHne Ha Bblgadyy WHGPOPMaUMM O HEOTBEYEHHbIX BbI30BaxX [JOMKHO ObiTb  BKIOYEHO
aaMUHUCTPATOPOM cucTeMbl. PopmaT 3anucy A Kakaoro HEOTBEYEHHOTO Bbl30Ba NPUBELAEH HUXKE.

Homep AGOHeHT BHewHss [OnutenbHocTb Oata v Bpemss  lMpuem MpoaomxutenbLHOCTb

n/m NUHUA coeAuHeHusA Bbi30Ba BbI30Ba BbI30Ba

0001 EXT 031 00:00:00 24/05/99 11:55 R RING 00:05

OOGbIYHbIN BXOOALLMIA BbI3OB NOCTyNas Ha Ha3Ha4YeHHbIX abOHEHTOB Mo BHelwHen nHumn 031 B TeueHune 5c¢.
0002 101 003 00:00:00 25/05/99 16:23 R RING 00:09

BbI30oB C ncnone3oBaHMeM NpsMoro Bxoasilero Habopa Homepa (DID) 6bin pasbegnHeH BO BpeMsi ero nepeHanpasreHns Ha
onepartopa (aboHeHT 101) NO nNpuyMHe TOro, 4YTO HabpaHHbIN BbI3bIBAKOLWMM abOHEHTOM HOMEp BHYTpeHHero aboHeHTa He
CyLLleCTBYeT.

0003 100 001 00:00:00 25/05/99 18:11 R100 RING 00:04
BbI30B € ncnonb3oBaHWeM NpsiMOro BxoAsiero Habopa Homepa (DID) noctynan Ha aboHeHTa 100 B TeyeHue 4c u 3aTtem Obin
pasbeauHeH.

0004 102 002 00:00:00 26/05/99 18:37 R103 RING 00:04
BbI30B C ncnonb3oBaHUEM MpsIMOro BxoAasilero Habopa Homepa (DID) noctynan Ha aboHeHTa 102 Bcrneacterne 6e3ycrnoBHOM
aBTOMaTMYecKon nepeaapecaumu ¢ aboHeHTa 103 B TedeHUe 4C 1 3aTeM Obin  pasbeanHeH.

0005 621 008 00:00:00 26/05/99 13:02 G620 RING 00:06

BbI30B ¢ ncnonb3oBaHWeM npsiMoro Bxogsiliero Habopa Homepa (DID) noctynan Ha 3BOHKOBYHO rpynny 620 B
TevyeHue 6¢ 1 3atemM Obin pasbeguHeEH.

0006 100 001 00:00:04 06/05/99 16:04 H100 RING 00:02

Bbi3oB ¢ ucnonb3oBaHueMm npsMoro Bxogsdwiero Habopa Homepa (DID) 6bin pasbeguHeH BO Bpems yaepxaHus
nvHun aboHeHtom 100.

0007 102 001 00:00:07 06/05/99 17:04 H100 RING 00:02

BbI30oB ¢ ucnonb3oBaHMeM MpsAMOro Bxoasduwiero Habopa Homepa (DID) pasbeguMHeH BO Bpemsa nepeBofa ero
aboHeHTom 100 Ha abGoHeHTa 102.

® G: o60o3HayaeT BXOAsSLLMIA BbI3OB Ha rpynny npuvema Bbi3oBOB (M. Ccbinky 1). BoisbiBarowmn
aboHeHT noBecun TpybKy 0o oTBETA.

® H: o6os3HavaeT, 4TO BXOOALWMA BbI3OB Obln nepeBefeH Ha Apyroro aboHeHTa, HO Bbl3biBaKOLLUNA
aboHeHT noBecun Tpybky fo otBeTa. CoeguHeHne GbINO pasopBaHO BO BPEMS YAEPXKAHUSA NIUHUN.

® R: ob6o3HayaeT, YTO BXOAsWMIMA BbI30B Obin HanpaBreH Ha aboHeHTa M coeguHeHue Obino
pasopBaHo, Tak Kak aboHeHT He oTBeTwn. JInbo nocTynueBwunn Ha aboHeHTa (A) BbI3OB Mnocne
Toro, kak aboHeHT (A) He oTBeTun, Obin NepeHanpaBneH Ha aboHeHTa (B) n coeguHenne Gbino
pa3opBaHo, Tak kak aboHeHT (b) He oTBeTuMN.
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Ncnonb3oeaHue

Hns ebisoda uHhopmauuu 0 Koru4ecmee Heomee4YeHHbIX 8bI30808:
1. Haxwmute knasuwy [TRANS/PGM].
2. Habepute «0117» Ha annapate onepaTopa.
3. KomnnyecTBo HEOTBEYEHHbIX BbI3OBOB BbIBOAMTCA B npoTokon SMDR.

s obHyneHuss c4emyuka HEOMEEYEHHbIX 8b130608:
1.  Haxwmute knasnwy [TRANS/PGM].
2. Habepute «0118» Ha annapaTte oneparopa.
3. B npotokon SMDR 6yaet BbiBegeHo coobuieHne «The lost call count is cleared» (CueTuumk
HEOTBEYEHHbIX BbI3OBOB OOHYMEH) U OTCYET KONMYECTBA HEOTBEYEHHbIX BbI30BOB HAYHETCS 3aHOBO.

Ycnoeus

1. Banwuck npotokona SMDR nocbinaerca B nopT RS-232C HemeaneHHo nNo 3aBepLUeHUN BbI3OBa.
Ecnn PaspelweHne Ha coxpaHeHne uHdgopmaumm SMDR Bkno4eHO, onepatop MOXET BbIBECTU
coxpaHeHHble 3anuncu. 3anncu SMDR O HeOTBEYEHHbIX BbI30Bax He COXPaHSATCA — NpoucxoauT
TOMNbKO yBEMNMYEeHMEe cHeTUMKa Takux BbI3OBOB U Bblgaya 3anucu B npotokon SMDR.

Ccbinku

1. Tpynnbl npuema BbI3OBOB: 2.6

lpoepammupoeaHue

B PaspelleHne Ha BbiBog MHpopmaumm SMDR  4.4.18.2 (Mporpamma 177 - MK 2)
B  Twn npoTtokona SMDR — MexgyropogHue Bbi3oBbl/ Bece BbizoBbl  4.4.18.3 (Mporpamma 177 — MK 3)
B PaspelleHne Ha Bblgady MHoOpMaLUMnM O HeOTBEYEHHbIX Bbi3oBax 4.4.18.6 (Mporpamma 177 — K 6)
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2.13. dyHKUMM onepaTopa

OnucaHue

[MaBHasa yHKUMA onepatopa — ynpaBneHue BXOoAsAWMMM Bbi3oBaMu (nepeagpecauusi, obpaboTka
HeOoTBEYEHHbIX BbI30BOB U1 T.M.). Onepatop Takke MOXET NU3SMEHUTb HEKOTOPbIE HACTPONKN BCEN CUCTEMBI
MM cBoen TEHAHTHOW rpynnbl.

B cucteme ARIA SOHO cywiectyeT 2 Tuna onepatopoB. VX doyHKLMM OnncaHbl HUXE:

MaBHbIN onepaTop - He Gonee 5 aboHEHTOB MOryT ObiTb Ha3HayYeHbl FMaBHbIMW OnepaTopamu.
MaBHblE onepaTopbl KOHTPONMMPYIT paboTy BCEW CUCTEMbI M UX OENCTBUS BNUAIOT Ha paboTy Bcen
cuctembl. [epBbi rMaBHbIM onepaTop HasbiBaeTca CuctemMHbiMm Onepatopom. PyHkUMM CucteMHoro
Onepatopa MoryT 6bITb NepefaHbl opyromy aboHeHTy, HO yaanuTb CuctemHoro Onepartopa Hermnb34.

OnepaTtop TeHaHTHOW rpynnbl

- Kaxxgaa TeHaHTHas rpynna (cm. Ccbinky 1) MOXeT MMEeTb CBOEro

cobCTBEHHOrO onepaTtopa, KOTopblM ynpasnsieT paboTon TONbKO CBOEW TeHaHTHoW rpynnbl. Ecrnv B
TEHaHTHOW rpynne He HasHayeH onepatop, ero (YHKUMM MOryT BbINOMHATL FNaBHbIE OnepaTopsbl.
PucyHok 2.13.1 nnniocTpmpyeT BO3MOXHbIE Ha3Ha4YeHus onepartopor B cucteme ARIA SOHO.
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PucyHok 2.13.1. Onepatopsl B cucteme ARIA SOHO.

1. TenaHTHas rpynna: 2.4.15
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2.13.1. HasHauyeHue onepaTopa

OnucaHue

NcxogHo aboHeHT 100 siBnsaeTtcst CuctemHbiM OnepaTtopomMm, a ocTanbHble onepaTtopbl He Ha3HAYeHbI.
MaBHble onepaTopbl MOryT ObITb Ha3HayeHbl B MNMporpamme 164, a onepaTtopbl TEHAHTHbLIX FPynn — B
Mporpamme 120 — MK 1.

CcbKu

1. TeHaHTHas rpynna: 2.4.15

lpoezpammuposaHue

B HasHauyeHue rmaeHbix onepatopoB  4.4.5.1 (Mporpamma 164)
B HasHayeHue onepaTopa TeHaHTHou rpynnbl - 4.1.11.1 (Mporpamma 120 - MK 1)

2.13.2. Bbi30B onepaTtopa u o4yepeab Ha CoeaAUHEeHne C onepaTopom
(Attendant Call & Queuing)

OnucaHue

[na Bbl3oBa onepatopa aboHEHT MOXeT HabpaTb NMBO ero BHYTPEHHUI HOMep, NMOO Kopg BbI30OBa
onepaTopa (MCXogHO: «0»).

Mpun Habope koga BbI30Ba onepartopa BbI30B HANpaBrisieTCsl Ha onepaTopa TeHaHTHOW rpynmnbl, K KOTOPOW
NPVMHAANEXUT Bbi3blBaloOLLMIA aOOHEHT, @ eCnv OH He Ha3Ha4YeH — Ha rMaBHOro oneparopa.

Ecnu onepaTop 3aHAT, BbI30B K HEMY MOMELLAETCH B 04epedb, a Bbi3blBaOWMN abOHEHT CrblwWnT nnbo
MOCLINIKY BbI30Ba, MO0 My3biKy nMpu yaepXaHun (cm. Ccbinky 2) B 3aBUCMMOCTU OT HAaCTPOEK CUCTEMbI
(Mporpamma 160 — K 1), npn aTOM Ha LUMPPOBOM TenedoHe onepaTopa 3aropaeTcs NpeaBapuUTenbHO
HasHayeHHas KnaBuLa uHAnKaumm odepeamn onepatopa {ATD Q}.

HNcnonb3oeaHue

s ebi3oe8a onepamopa:
1. CHumute TpybKY unm Haxxmmute knasmwy [MON].
2. Habepute «0» nnn BHyTPEHHUA HOMEP annapara oneparopa.

Ycnoeus

1. [nsa Ha3Ha4eHus KnaeuLIM MHAWKaUun ovepenm onepatopa {ATD Q}:
[TRANS/PGM] + MK+ [TRANS/PGM] + 5 6 + [HOLD/SAVE]

2. Ecnv oavH onepaTop nbiTaeTcs Bbi3BaTb APYroro orneparopa, annapat KOTOPOro 3aHAT, OH YCrbIWNUT
curHan «3aHATo» U MOXET BOCMNOMb30BaTbCH (PYHKUMEN OXunaatoLLero Boi3oB a (cM. Ccbinky 3).

3. Ecnn Ha annapate onepatopa ycTaHoBrneHa Ge3ycrnoBHas aBTomartuMyeckas nepeagpecauus (CM.
Ccbinky 4), noctynawowme Ha Hero BXofsiime Bbi30Bbl OyayT nepeHanpasneHbl B COOTBETCTBUM C
HasHavyeHnem nepeagpecaumu.
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Ccbinku

1. TenaHTHas rpynna: 2.4.15

2. Myasbika npu yaepxaHun: 2.4.17

3. OxwnpatoLium Bbi3oB: 2.4.5

4. Bbes3ycnoBHas aBToMaTnyeckasa nepeagpecauus: 2.3.1.1

lpoezpammuposaHue

B HasHayeHue rmaeHbix onepatopoB 4.4.5.1, 4.4.5.2 (Mporpamma 164)

Tun my3bikn npu yaepxannn  4.4.12.2 (Mporpamma 171 — MK 2)

HasHayeHve onepartopa TeHaHTHou rpynnbl 4.1.11.1 (Mporpamma 120 — MK 1)

HasHaveHvne Tuna curHana, nocblnaemoro aboHEHTY Mpu BbI30OBE oreparopa, annapar KoToporo
3aHaT 4.4.1.1 (Mporpamma 160 — MK 1)

2.13.3. ABTOMaTnyeckasa nepeagpecauusa onepartopa (Attendant Forward)

OnucaHue

Ecnu onepatop yctaHoBun 6e3ycrioBHyl0 aBToMaTUYECKyto nepeagpecaumio Ha kakoro-nnbo aboHeHTa
(cm. Ccbinky 1), aTOT abOHEHT ByaeT BpEMEHHO BbINOMHATL €ro YHKLMU.

BesvcnoBHas nepeanpecauvs

»

Onepatop ABOHEHT, Ha KOTOpPOro onepaTop YCTaHOBWI

nepeagpecauunio, BpPEMEHHO  BbINOMHSET
dyHKUKMK onepartopa

PucyHok 2.13.2. AsTOoMartmyeckas nepeagpecauus oneparopa.

PucyHok 2.13.2 unniocTpmpyeT cuTyauuio Nnpu aBToMaTtMyeckon nepeagpecauumn onepatopom: aboHeHT,
Ha KOTOPOro onepaTop YCTaHOBWI Nepeagpecauunio, BpEMEHHO BbINOMHAET ero (pyHKLMN.

HAcnonb3oeaHue

Mpoueaypa NoMHOCTbIO aHanorMyHa ycTaHoBKe aBTOMaTUYECKOW nepeaapecaumm nobbiM aboOHEHTOM.

dns ycmaHoeku asmomamuyeckol nepeadpecayuu onepamopom:
1. CHumuTte TpyOGKY nnn HaxxmuTe knasuwy [MON].
2. Haxwmwute knasnwy [DND/FWD].
3. HabGepwuTe ko aBTOMaTMyeckon nepeagpecauunn «1» (nepeagpecaums BCeX BbI30BOB).
4
5

Habepute Homep aboHeHTa.
Monoxute TpyoKY.

s ommeHbl asmomamuYeckol nepeadpecauuu 0rnepamopoM:

1. Haxmute knasmwy [DND/FWD] unu cHumute Tpy6ky, HaxkmuTe knasuwy [DND/FWD] n HaGepute
«i#».
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Ycnoeus

Ecnn onepatop yctaHoBun 6e3yCrnoBHy0 aBTOMAaTU4ECKyl0 nepeagpecaumio Ha aHanoroBoro aboHeHTa,
3TOT aboOHEeHTbl MOXET TOnbko obpabaTtbiBaTh BXOAsLIME Ha onepaTopa Bbi30Bbl, HO HE BbIMOMHATb
OyHKUMM onepaTtopa no ynpasrneHno CUCTEMON UMW TEHAHTHOW rPyrnon.

Ccbuku

1. BbesycnosHas aBToMaTnyeckasa nepeagpecauus: 2.3.1.1

2.13.4. NpuHyauTenbHOE NOAKIIOYEHNE K pa3roBopy CO CTOPOHbLI onepaTopa
(Attendant Intrusion)

OnucaHue

B cny4yae pasroBopa BHYTpPEHHero aboHeHTa No BHELWIHEW NUHUW, oneparop MOXeT NpPpUHyOUTENbHO

MOAKITIOYUTLCSA K pasroBopy M MNeperoBopuTb C €ro yvyactHukamu. [daHHas pyHKUuusa vnnocTpupyeTcs
pucyHkom 2.13.3.

Pasrosop no

< —> Pasrosop no
BHELLUHeN —>
BHELLUHeN
NUHUK J
MogkntoyeHne I
K pasroBopy pasroBop

pa3rosop

Onepatop OnepaTop

PucyHok 2.13.3. MpuHyauTenbHOe NogknioYeHne K pasroBopy.

HUcnonb3oeaHue

Lns nodknryeHUs: K pas2oeopy 8HYMpEHHe20 aboHeHmMa no 8HeWHel nuHuu (nocne Habopa Homepa
BHympeHHe20 aboHeHma U rnonay4YeHusi cugHana «3aHsamoy):

1. HaxmuTe npegsaputenbHo HasHadveHHyto knasuwy {ATD INTRUSION]}.

2. Tlocne nony4yeHnsa NoaTBEPXKAAOLLEro curHana neperopopute ¢ aboHeHTamu.

Ycnoeus

1. Ons HasHaveHuns knasuwmn {ATD INTRUSION}:
[TRANS/PGM] + MK+ [TRANS/PGM] + 8 6 + [HOLD/SAVE]
2. [nsa ncnonb3oBaHUS AaHHOW OyHKUMM ABTOMaTudeckas 3alimTta JIMHMM OOIKHA ObiTb BLIKITHOYEHA

(Mporpamma 161 — MK 5) n PaspelleHre Ha nogknio4eHne K pasroBopy BKIIHOYEHO N4 onepartopa
(Mporpamma 113 — MK 4).

lpoezpammuposaHue

B  AsTOMaTu4deckas 3awmTta nuHum 4.4.2.5 (Mporpamma 161 — MK 5)
B [pegynpexgatolwmin curHan nogknodeHuns k pasrosopy 4.4.2.6 (Mporpamma 161 — MK 6)
B PaspelwleHne Ha nogknoyeHue kK pasrosopy 4.1.4.4 (Mporpamma 113 - MK 4)
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2.13.5. NpeoponexHune pexmma «He 6ecnokontb» (Attendant Override)

OnucaHue

ABOHEHT, BKMIOYMBLUMIN Ha cBoeM annaparte pexum «He 6ecnokountb» (cm. Ccbinky 1), He MOXeT
NpMHUMaTh BXoAsLMe Bbl30BbI.

Tem He MeHee, onepaTop MOXET A03BOHUTLCS MMM MEPEBECTU BbI3OB Ha BKIMOYMUBLLENO 3TOT PEXUM
aboHeHTa.

YCcTaHOBNEH pexum YCTaHOBMEH pexnm BbisoB
«He 6ecnokonTb» «He 6ecnokonTb»
TBHyTpeHHMVI BbI30B, Curnan :> T I'IﬁeogloneHwe pexiva
4 « »
nepeBeaeHHbIV BbI30B «He 6ecnokouTby e becnokonTb

Onepatop OnepaTtop Oneparop

PucyHok 2.13.4. TpeogoneHue pexmnma «He 6ecnokomTb» onepaTtopom.

PucyHok 2.13.4 wnnocTpupyeT BbI3OB OMNepaTtopoM aboHeHTa, YCTaHOBMBLUEro pexum «He
6ecnokonTby.

Ncnonb3oeaHue

Ana _npeodoneHusi pexuma «He 6ecriokoumb» nocne Habopa Homepa BHympeHHez20 aboHeHma u
ronyyeHUsi coomeemecmeyoule20 cuzHana Ha annapame ornepamopa:
1. Habepute «%k» nnu HabepuTte nocnegHow Lngpy Homepa Bbi3biBaEMOro aboHeHTa, U HaxmuTe
npeaBapuUTeNnbHO HasHayYeHHyto krnasuwy {Camp-On}.
2. Bwmecto curHana «He 6ecnokonTb» Bbl ycnbilnTe CUrHan nocbisikv Bbi30Ba.

Ycnoeus

1. [ns HasHavyeHus nporpammupyemont knasmwun {Camp-On}:
[TRANS/PGM] + MK + [TRANS/PGM] + 8 5 + [HOLD/SAVE]

2. Ecnn Ha annapate aboHeHTa, ycTaHOBMBLUErO pexum «He 6GecnokouTb», HasHaveHa Knasuwia
BHewHen nuHum {CO} unu knasuwa {LOOP}, onepatop MoOXeT nepesBecTn Ha 3Toro aboHeHTa
BHELLHWI BbI3OB.

3. Ho ecnu Ha annaparte aboHeHTa, yCcTaHOBMBLUETO pexnuM «He 6ecnokontby», He Ha3HadYeHa KnasuLia
BHewHen nuHumn {CO} unun knasuwa {LOOP}, onepaTop He CMOXeT nepeBecTn Ha 3Toro aboHeHTa
BHELLHMI BbI30B (OH MrHOBEHHO GyAeT BO3BpaLLEeH onepaTopy).

Ccbinku

1. Pexum «He becnokontb»: 2.4.9
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2.13.6. Nepexon obpaTHOro BbizoBa Ha onepartopa (Attendant Recall)

OnucaHue

Ecnun aboHeHT, nonyunBLUMi 0OpaTHLIN BbI3OB (MOCNe onepauun nepeeroga unn yaepxaHus), He OTBETUT
Ha Hero, BbI30B TaKkKe HanpaenseTca n Ha onepatopa (cmoTpu Ccbinku 1, 2). 310 — 06paTHbIN BbI3OB Ha
onepaTtopa. OH OygeT npopomkatbCsi OO UCTedeHus Tanvmepa o6paTHOro BbLI30Ba Ha onepaTtopa
(Mporpamma 180 — TIK 1). Ecnn pgo ucTedeHuMst 3TOr0 TarMMepa Ha BbLI3OB He OyaeTr gaH OTBeT,
COeNHEHNE C BHELLHEN NnHnen byaeTt pasopBaHo.

Ycnosus

1. Ecnu onepatop TEHaHTHOWM rpynnbl HEe Ha3Ha4YeH, obpaTHbI BbiI30B OyOAeT HanpaereH Ha rnaBHOro
oneparopa.
2. Tpwv Bo3BpaTe BbI30OBA, HAXOASLLEIOCS B pexmme DKCKMHO3MBHOMO yAepXKaHUs, Ha onepaTtopa, pexum

yaepXaHunsa nameHsietca Ha CucremHoe ygepxanume (cm. Ccbinky 1).
3. OO6paTHbI BLI30OB MO NEPCOHANbHOM BHELLHEN NHMM HE NEPeHanpaBnseTcsl Ha onepartopa
(cm. Ccbinky 4).

Ccbinku

1. YnepxaHwue Bbi3oBa: 2.3.3.2

2. Py4dHon nepeBopj Bbi3oBa: 2.3.2
3. TeHaHTHas rpynna: 2.4.15

4. T[lepcoHanbHas nuHus: 2.2.9

lpoepammuposaHue

B Tarmep oGpaTHOro Bbi3oBa Ha onepatopa 4.5.1.1 (Mporpamma 180 - K 1)
B Tarmep ob6paTHoro BbizoBa 4.5.1.5 (Mporpamma 180 — MK 5)
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2.13.7. U3ameHeHue chopmaTa oToOpaxeHusa BpemeHu u gatbl (Change LCD
Date/Time display)

OnucaHue

Onepatop MOXeT n3MeHUTb hopmart BbIBOAA BPEMEHM M AaTbl HA Agucnnesx uudposbix annapaTos.
Oata: MM-DD-YY / DD-MM-YY (Hanpumep, 4 asrycta 2004 -> 08-04-03 / 04-08-03 )
Bpemsi: 124/ 244 (Hanpumep 20 yacos 30 muHyT -> 08:30 PM / 20:30 )

HUcnonb3oeaHue

Ans usmeHeHus popmama damal:
1. Haxmute knasuwy [TRANS/PGM].
2. Habepute «0 4 4».

Hns usmeHeHusi hopmama 8peMeHU:
1. Haxmute knasuwy [TRANS/PGM].
2. Habepute «0 4 5».

lpoepammupoeaHue

B  dopwmat otobpaxeHus BpemeHn 4.4.10.1 (Mporpamma 169 — K 1)
B ®dopmat otobpaxeHus aatel  4.4.10.2 (Mporpamma 169 — MK 2)

2.13.8. PexxnumMbl Ha3Ha4YeHUsA npuemMa BXoaslwWwmux BbI3OBOB

OnucaHue

Mpn nocTynneHun BxodsLEro BHELWHEro BbI30Ba Ha3HadYeHWe nprMema Bbi3oBa MOXET OblTb pPasfmyHbIM
ANs. pasHOro BPEMEHW CyTOK. BO3MOXHO 4 BpEMEHHbIX pexunma npuemMa BHELWHUX BbI30BOB:
HeHb/Houb/BbixogHol/ Mo TpeboBaHuio. [Ans KaXaoro pexmma HasHavyeHue NMpuMema BHELLHEro Bbl30Ba

MOXET ObITb pa3nmyHbiM (cM. Ccbinky 1).

Tonbko onepartop MOXeT USMEHUTb PEXUM MNMpMeMa BbI3OBOB.

Ecnu onepatop BbiOpan BapnaHT « ABTOMaT», CMeHa pexxumMoB [eHb/Ho4ub/BbixogHoM ocyllecTenseTcs B
COOTBETCTBMM C Tabnuuen cmeHbl pexxmumMoB npuema Bbi3oBoB ([porpamma 233). Npu aTOM nepexon B

pexwum Mo TpeboBaHUo MOXET ObITb BbINOMHEH ONEPATOPOM TOMNbKO BPYYHYHO.

HAcnonb3oeaHue

ns usmeHeHus pexuma rnpuema 8b130808 Ha arnapame ornepamopa:
1. Haxmute knasuwy [DND/FWD].
2. Bbibepute Tpebyembliin pexum:
1:0deHb / 2: Houb / 3: Mo Tpebosanuto / 4: BeixogHown / 5: ABTOMaTnyeckun

3. Haxmute knasuwy [HOLD/SAVE].
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Ycnoeus

1.

McxogHas Tabnuua cMeHbl pexxnmoB npuema Bbl30OBOB npuBedeHa Hwke. Tabnuua ¢ Homepom 00
npegHasHadeHa And rnaBHbIX OnepaTopoB, a ocTanbHble Tabnuubl (01~15) — gnsa onepatopoB
TEHaHTHbIX rpymnn.

HeHb Hepenu Ha4yano pexuma Ha4yano pexuma Havano pexuma
«[eHb» «Houb» «BbIxogHOW»

lMoHegenbHUK 09:00 18:00 -
BTopHUK 09:00 18:00 - -
Cpena 09:00 18:00 - -
YetBepr 09:00 18:00 - -
MNatHuua 09:00 - 18:00
CybboTta - - - - 00:00
BockpeceHbe - - - -- 00:00

2. B aBTOMatMyeckoM pexume Ha Auchnee annaparta onepatopa oTobpaxaetcs criegyrowas
nHpopmauus: «PEXXUM ABTOMATUYECKOW CMEHbI (X)» rae «X» otobpaxaeT AeNcTByoLWiA Ha
AaHHbI MOMEHT peXuM npuema Bbl30BoB ([ — AeHb, H — Houb, B — BbIxogHON).

3. Pexum Mo TpeboBaHmio He aKTUBM3NPYETCA B aBTOMATUYECKOM pPEXMME.

4. OnepaTtopbl TEHAHTHbLIX FPYMNN MOrYT U3MEHATb PEXMM NpuemMa BbI30BOB AS11 CBOEW TEHAHTHON
rpynnbl, B TO BPEMS Kak rnaBHble OnepaTopbl MOryT U3MEHATb PEXMM Npuema Bbl30BOB AN BCEW
CUCTEMBI.

5. Tlpwn BKNIOYEHUN aBTOMATMYECKOIO pexnma rmaBHbIM OnepaTopoM, CMEHa PEXUMOB NpMeMa Bbl30BOB
OyOoetr npoucxoauTb aBTOMaTU4eCKM AONs BCEN CUCTEMbl B COOTBETCTBMM C Tabnuuenm CMeHbl
pexuMoB npuema Bbi3oBoB ¢ Homepom 00.

6. Ecnu pexum nprvema BbI30BOB BCEW CUCTEMbI WU3MEHSETCS [MaBHbIM OMNEpaTtopoM C OAHOro U3
pexumoB Houb/BbixogHon/Tlo TpeboBaHuo/ABTOMATMYECKM Ha pexum [eHb, pexum npuema
BbI30BOB BCEX TEHAHTHbLIX rPYNn BEPHETCH K NpeablayLuemy.

7. Ecnn HanpaBneHue BHELLIHEro Bbi30Ba HA KOHTAKTbl BHELUHUX pene B HOYHOM peXxume YCTaHOBIEHO,
TO B 3TOM pexXume nepBasi napa KOHTaKToB OyaeT yHKUMOHMPOBATb B COOTBETCTBUM C
HasHavyeHnAMN PyHKUUKn YHuBepcarnbHoro HoyHoro oteeta (UNA).

Ccbinku

1. HasHayeHue npuema BxogsLmMx BbI30BOB MO BHELIHUM ANHUAM: 2.1.1

lpoepammupoeaHue

B HasHayeHue npuema BXOAsLMX BbI3OBOB MO BHELWHMM NuHUAM: 4.2.4 (Mporpamma 144).

B YnpaBreHue BHEWHUMU KoHTakTamn  4.4.9 (Mporpamma 168)

B Tabnuua cmeHbl pexnmoB npuema Boi3osoB  4.11.6 (Mporpamma 233)
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2.13.9. OtknrouyeHune BHewHuUx nuHun (Disable Outgoing Access)

OnucaHue

OnepaTop MOXET 3anpeTuTb UCMONb30BaHWE OTAEMbHbLIX BHELLUHUX NMHUIA NS UCXOASLWMX BbI30BOB. Ha
BXOASILUME BbI30Bbl AAaHHAsA PYHKLUMS HE BIUSET.

Ucnonb3oeaHue

Hns 3anpema/pa3peweHusi Ucrob308aHuUsi 8HeWHel fuHUU O Ucxo0swWux 8bI30808 Ha annapame

orepamopa.

1.

Haxmute knaesuwy [TRANS/PGM].

2. Habepute «0 7 3».
3. Haxwmwnte knasuwy Tpebyemorn BHewHen nuHum {CO}. Bbl ycnbilwmTe nogTBEPKAAOLWMIA CUTHAN U
nuHna GyaeT 3anpeleHa/paspelleHa ans Ucnosib3oBaHus.
4. Haxmute knasuwy [MON].
Ycnoeus

1. JaHHasa dyHKUunA gocTynHa niobomy rnaBHOMY onepaTtopy.

2. Hankatop knaeBuwmn BHewHen nuHum {CO}, 3anpelleHHON Onsi MCxodsLwWmx BbI3OBOB, OyaeT muratb
Ha annapare onepaTtopa 1 NOCTOSIHHO rOpPeTb Ha ApYrMx LndpoBbIX annaparax.

3. Onepartop MOXeT 3anpeTuTb MCMOMb30BaHME NMHUK AN UCXOASILLUUX BbI30BOB, Aa)Xe €Cnv NMUHUS B
3TOT MOMEHT 3aHATa. 3anpeT BCTYNUT B CUIY NMOche Toro, kak oHa ocBoboaunTcs.
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2.13.10. AcTO4YHUK MY3bIKM ANAa aoMmocoHa

OnucaHue

OnepaTop MOXeT Bbl6paTb MCTOYHUK MY3bIK/ O BOCNpoOu3BeOeHNA ee 4epes D,OMOCbOH.

HNcnonb3oeaHue

s ebibopa ucmoyHuka My3biKU Ha arnnapame orepamopa:
1. Haxmwnrte knaBuwy [TRANS/PGM].
2. Habepute «0 7 5».
3. Habepwute HoMep KaHana UcTo4HMKa My3biku (00~08).

Kanan 00 : My3bika He ucnonb3yertcs

KaHnan 01 : BHyTpeHHU UCTOYHUK

KaHnan 02 : BHelHU UCTOYHUK

Kanan 03 : 3ape3epBupoBaH

KaHnan 04-08 : MopTbl NnaTbl aHanoroBbIX abOHEHTOB

Bbl ycrbilwnTe My3biKy U3 BbIGpaHHOrO MCTOYHUKA.
4. Haxwmute knasuwy [HOLD/SAVE].

Ccbinku

1. Myasbika npu yaepxanuu: 2.4.17

lpoepammupoeaHue

B cTOYHWK My3blkn Ans gomogoHa 4.4.12.3 (Mporpamma 171 - MK 3)

2.13.11 Copoc HacTpoek aboHeHTa (Station Feature Cancel)

OnucaHue

Onepatopbl MOryT OTMEHWUTb YCTaHOBMEHHble aboHeHTaMM Ha CBOMX annapatax pexumbl «He
6ecnokonTb», ABTOMaTu4eckon nepeagpecaumm n CoobuieHns o6 otcytctBum (cmotpu Cebinkn 1, 2, 3).

HAcnonb3oeaHue

s omMmeHbl nepequcieHHbIX 8biwe hyHKUUL Ha annapame ornepamopa:
1. Haxwmwnte knasuwy [TRANS/PGM].
2. Habepute «0 7 1».
3. Beegute Tpebyembin gmMana3oH aboOHEHTOB.
4. Haxmute knasuwy [HOLD/SAVE].

Ccbinku

1. Pexunm «He becnokontb»: 2.4.9
2. AsToMmaTtudeckasi nepeagpecaums: 2.3.1
3. CoobuieHune 06 otcyTtcTeun: 2.4.1
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2.13.12 KoHconb DSS/DLS

OnucaHue

Onepatopbl 1 apyrue undpoBble aboHeHTbl MOryT wucnonb3oBatb koHconu DSS/DLS. Bbnarogaps
HanMuuio OOMOSHUTENbHbBIX KMaBULW KOHCONW MpefoCTaBnsaloT 3HayuTenbHble ygobctBa B pabote
cekpeTapen n pykosogutenen. BoamoxxHo 3 TMMNOB packnagku KnaesmaTtypbl KOHconn. Bece knaBuwn gnsa
noboro TMNa packnagknm Moryt ObiTb nepeHasHadveHbl. Kaxpgas koHconb DSS/DLS  wcnonbsyet
LM POBYIO JIUHNIO.

Ycnosus

1. KonmuectBo koHconen DSS/DLS B cucteme He orpaHU4eHo.
K ogHomy annapaTy BO3MOXHO MOAKNIOYMTbL 40 3 KOHconen. Tvn packnagky KnaBvmaTypbl KOHCONEW,
NOOKIOYEHHbIX K OAHOMY annapary, OSKEH ObITb pa3nunyHbIM.

3. Hwxe npuBegeHbl UCXoaHble HasdHa4YeHUaA AnA pasfinyHbiX TUMOB pacKnagkuy KnaBuaTtypbl KOHcornen
(MAP 1~3);

MAP 1 MK 1 — NpuHyguTenbHOe NOAKITYEHME K pa3roBopy
MK 2 — O6buwee onoBelleHne

MK 3 — MNapkoBka Bbi3oBa B 30He 01
MK 4 — Npynna aboHeHTOB 1

MK 5 — BHYyTpeHHWI aBTOAO3BOH

MK 6 — BHyTpeHHee onoseLleHne
MK 7 — NapkoBka BbI3oBa B 30He 02
MK 8 — Npynna aboHeHTOB 2

MK 9 — lNepexgarT B rpynne

MK 10 — BHelLHee onoBeLleHne

MK 11 — NapkoBka Bbl3oBa B 30He 03
MK 12 — Npynna aboHeHTOB 3
ABoHeHTbl 100-135

MAP 2 ABOHeHTbI 136-151
MAP 3 MycTaa
lpoepammuposaHue

B HasHayeHue Tuna annapara aboHeHTa 4.1.1.1 (Mporpamma 110 - MK 1)
B HasHauyeHue Tvna packnagku knasmatypbl koHconn 4.1.1.2 (Mporpamma 110 — MK 2)
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2.14. AHAININ3 TPADUKA

OnucaHue

Cuctema paccunTbiBaeT pasfnnyHble CTaTUCTUYECKME AaHHble, KOTopble MOryT ObiTb pacrnevartaHbl Mo
3anpocy ornepartopa Wnu BblAaBaTbCs €XeOHEeBHO B OnpeneneHHoe Bpemsi B COOTBETCTBYIOLLUMIA MOPT.
Cratuctmyeckas Hopmaumsi MOXeT ObITb MCNOnb3oBaHa AN CreayoLmX Lenei:

OTcnexuBaHne 1 oLeHka NPon3BoANTENBHOCTU CUCTEMBI

HabniogeHne 3a TekywuM UCNONb30BaHMEM PECYPCOB W CBOEBPEMEHHOE MNPUHATUE
KOPpPEKTUPYIOLLMX Mep

MpenynpexaeHne BO3MOXHbIX NPOGIEM C BHELUHUMW NIMHUSIMIA

OnpegeneHne HeOBXOANMOCTU PaCLUNPEHUSI CUCTEMBI

CratucTnyeckme gaHHble MOryT BblgaBaTbCs Yepes nocrnegoBatenbHbin nopt RS-232C mvnu no cetn LAN
Ethernet (B 3aBucumocTn OT cucTeMmHbIx HacTpoek). Cuctema ARIA SOHO nogaepxvBaer Bblgady
cnegylowmnx panopToB:

3arpyska oneparopa

CeogHas MHdopmMauns 0 COeAUHEHNSIX

MovacoBas nHdopmMaLmsa 0 coeanHeHnaX

CeoaHasi nHgopMaumsa 06 ncnonb3oBaHUM CUCTEMHOIO 06opyaoBaHNSA
CeogHasi MHdopMaumsa o 3arpy3ke BHELLUHUX MHUNA

MovacoBas nHdopMaLmsa O 3arpy3ke BHELUHUX NINHUNA

rlpl/l oTrnpaBKe 3anpoca Ha Bblayy panopTta yKa3blBakTCA cneayruine amana3oHbl BpeMeHNU:

lNnkoBaga Harpy3ka cerogHsi
MukoBas Harpyska Byepa
MNocnegHun yac

Bcero 3a cerogns

Bcero 3a Byepa

HNcnonb3oeaHue

Onepatop MOXeT OTNpaBUTb 3anMpoc Ha neyaTb OnpedeneHHbIX BUOOB PanopToB C MOMOLLbHD MEHH
onepaTtopa (cm. Tabnuuy MeHto onepatopa B pasgene 5.1.3).

s nedamu ecell c800HOU UHgbopmayuu:

1. HaGepute [TRANS/PGM] + «0121».

2. C nomouwbto knasuw [UP/DOWN] BbiGeprTe grnanasoH BpeMeHu Ans panopTa.
3. Haxmute knasuwy [HOLD/SAVE].

Ans exnodeHus nepuoduyeckou rneyamu ecex parnopmos:

1. Habepute [TRANS/PGM] + «0122».

2. C nomouwbto knasmw [UP/DOWN] Bbibepute gnanasoH BpeMeHn ans panopra.
3. Haxmwute knasnwy [HOLD/SAVE].

g ommeHbl nepuoduyeckol nevamu 8cex parnopmos:

1. HabGepute [TRANS/PGM] + «0123».
2. Haxmute knasuwy [HOLD/SAVE].
Ans nedamu KOHKpemHoe20 parnopma:

1. Habepute [TRANS/PGM] + koabl oT «0124» o «0129».
2. C nomouwbto knasmw [UP/DOWN] Bbibepute gnanasoH BpeMeEHM Anis panopra.
3. Haxmute knasunwy [HOLD/SAVE].
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Ccbinku

1. ®yHKumn onepatopa : 2.13

Ycnoeus

1. HaHHasa ¢yHKUMS OOCTynHa TOMbKO AONsl [MaBHOMO onepatopa, M He MOXET OblTb BbINOSIHEHA
onepaTopom TeHaHTHOW rpynmbl.
2. Pexum neyatn Bcen CBOAHOW MHpOpMaLmMKM BbigacT Ha nevaTb criegyoLlimne panoThbl:
e 3arpyska onepaTopa
e CBogHas nHopmMaumnsa o coegmHEHNAX
o CBogHas uHdopmaums 06 NCNoMNb30BaHUN CUCTEMHOIO 060pya0BaHMS
o CBogHasa UHopMaLMs O 3arpy3ke BHELLUHUX JIMHUN

lpoepammupoeaHue

B Buibop noptoB ans neyatu : 4.4.16 (Mporpamma 175)
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2.14.1. AHanun3 3arpy3kKu oneparopa

OnucaHue

Cuctema ARIA SOHO npepgocTtaBnsieT crieqyowwmin panopT AN aHanuaa 3arpysku oneparopos.
PanopTt o 3arpy3ke onepartopa (Attendant Traffic Report)

Bbl MMeeTe BO3MOXHOCTb BbIGpaTh OAMH U3 AMana3oHOB BpEMEHU Mpu nevaTy panopTa:

Mukosas Harpy3ka cerogHs (Today Peak)
Mukosas Harpyska Byepa (Yesterday Peak)
MocnepgHuii vac (Last Hour)

Bcero 3a cerogHs (Today Total)

Bcero 3a Byepa (Yesterday Total)

PanopT cogepxut cnegytowme nHpOopMaLUNOHHbIE NOSIS:

Analysis Start Hour — Yac Ha4ana y4yeTta cTaTtucTukm

Attendant Number — BHyTpeHHMIN HOMep onepaTopa

Total Calls — O6Liee KONMMYECTBO BXOASILLMX BbI3OBOB, HE CUMTas rpynnoBbIX BHELIHWX BbI30BOB U
BbI30BOB BO3BpaTa C yaepaHus

Calls Answered — KonmyecTBo 0TBEYEHHLIX BbI30BOB 3a pacyeTHOE BpeMS

Calls Abandoned — Konn4yecTtBO BbI3OBOB, MOCTYMMBLUMX Ha ofepartopa, M MNpeKpalleHHbIX 40
oTBETa oneparopa

Calls Held-Abandoned — KonuuecTBo BLI3OBOB, MpEKPALLUEHHbIX B PEXUME yaepXaHus (B TOM
yucne Bbl30Bbl, BO3BPALLEHHbIE U3 peXrMa yaepXaHUsa No ucTeveHnn Tanmepa)

Calls Held — KonnyecTBo BbI30BOB, OTBEYEHHbLIX ONEPATOPOM, U MOMELLEHHbIX B PEXUM yAep>KaHUs
Time Available — lMpogomkntensHOCTL OOCTYMNHOCTU onepaTtopa B MUHYTax (BpeMs, B TeYEHUM
KOTOpOro onepaTop cBOGOAEH 1 He Nony4aeT BXOASALUMX BbI30BOB)

Time Talk — Bpemsa B cOCTOSIHMM pa3roBopa - HAYMHAETCH C MOMEHTa OTBETa ONepaTopoM Ha BbI30B.
(Bpemsi ¢ MoMeHTa MOCTYMreHNs Bbl30Ba 40 MOMEHTa OTBETa OonepaTtopoM He BKMNIOYaeTCs HWU BO
Bpems B cocTosHum pasroBopa Hu B [MpogomknuTenbHOCTb 4OCTYNHOCTM oneparopa)

Time Held — O6wan npogomkMTenbHOCTb yaep>KaHUS BbI3OBOB

Time No Answer — CpegHsasa NpoAomKUTENBHOCTb HEOTBEYEHHbIX BbI30OBOB

Speed of Answer — CpegHee Bpemsi OTBETA Ha BLI3OB

Atd Type — Tun onepatopa («Sys» — CuctemHbin, «Main» - masHbIn, «TncyXX» - Onepatop
TEeHaHTHOW rpynnbl XX)

HUcnonb3oeaHue

s nedyamu parnopma:

1

2
3.
4

HaxmuTe knaesuwy [TRANS/PGM].
Habepute «0124».
C nomoulbto knasuw [UP/DOWN] BLIGepuTe gruanasoH BpeMeHn ans panopra.
Haxmute knasuwy [HOLD/SAVE].
lMpumep:
Site Name
Report Type : Attendant Traffic Report - Yesterday Total
Date : 02/12/04 13:14
Atd Meas ~ --------- calls -------  -—-—-- Time ------ Time Speed Atd
No Hour Total Ans Abnd H-Abd Held Avail Talk Held NoAns Ans Type
2629 --:-- 9 3 6 0 0 02:02 00:00 00:00 00:00 00:00 sys
4807 --:-- 8 6 2 0 0 04:21 00:13 00:00 00:09 00:04 Main
3619 --:-- 4 4 0 0 0 01:04 00:21 00:00 --:-- 00:01 Main
2618 --:-- 0 0 0 0 0 00:05 00:00 00:00 --:-- --:-- Main
3629 --:-- 6 1 5 0 0 02:58 00:23 00:00 00:14 00:03 Tncy02
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2.14.2. AHanu3 coegnHeHUn

OnucaHue

Cuctema ARIA SOHO npegocTtaBnseT criegyowme panopTbl ANsl aHanm3a YCTaHOBMEHHbIX COeQMHEHWA.

CeogHasa nHdopmaumsa o coegnHeHunax (Call Summary Report)

OTobpaxaeTcsa cBogHas MHOpMaLusa 0 coeanHEeHUsIX No BCeM Auana3oHam BpeMeHu neyaTu:
® [lukoas Harpy3ska cerogHs (Today Peak)

Mukosas Harpy3ka Byepa (Yesterday Peak)

MocnepHuii yac (Last Hour)

Bcero 3a cerogHsi (Today Total)

Bcero 3a Byepa (Yesterday Total)

MoyacoBou panopTt o coeanHeHusx (Call Hourly Report)
OTobpakaeTcs nodacoeas MHdopMaLUus 0 COeaMHEHMSIX 3a Npoweawmne 24 Jaca

Panopt cogepxuT crneaytoime nHOOPMaLMOHHbIE NOSIS:

- Analysis Start Hour — Yac Ha4ana y4yeTta cTaTucTukm

- Number of Calls Completed — O0uiee konMYECTBO BbI3OBOB, 3aBEPLUEHHbIX UM OTBEYEHHbLIX B
TEYEeHUN yKa3aHHOro BPEMEHU

HAcnonb3oeaHue

Lns nedyamu ce00HOU UHGDOpMaUUU 0 COeQUHEHUSIX:
1. Haxwmute knasvnwy [TRANS/PGM].
2. Habepute «0125».
3. Haxmute knasuwy [HOLD/SAVE].

Ans nedamu no4yacogoeo parnopma 0 cOeQUHEeHUSIX:
1. Haxmwnte knasmwy [TRANS/PGM].
2. Habepute «0126».
3. Haxmute knasuwy [HOLD/SAVE].

fipumep :
Site Name :
Report Type : Call Summary Report
Date : 02/12/04 13:14
Analysis Start Hour Number of Calls Completed
Last Hour 13:00 14
Today Peak 10:00 141
Yesterday Peak 10:00 119
Today Total -—i-- 413
Yesterday Total -—i-- 970
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2.14.3. AHanu3 3arpy3Kku BHELWHUX JINHUN

OnucaHue

Cuctema ARIA SOHO npegocTtaendaeT cnegylowmin panopT ANsl aHanmsa 3arpy3ky rpynn BHELHNX JIMHUA.

CBogHas uHdopmauums o 3arpyske BHewHux nuHun (CO Traffic Summary Report)
Bynet otobpaxeHa cBogHas MHopmauns O 3arpyske Ans BCeX HEMYCTbIX rPynn BHELUHUX NINHUNA.
Bbl MMeeTe BO3MOXHOCTb BblOpaTh OOVH M3 Anana3oHOB BPEMEHU Npu nevaTu panopra:
® [lukoBas Harpy3ka cerogHs (Today Peak)
Mukosas Harpy3ka Byepa (Yesterday Peak)
MocnegHuii yac (Last Hour)
Bcero 3a cerogHs (Today Total)
Bcero 3a Byepa (Yesterday Total)

MouyacoBasa nHdopmauusa o 3arpyske BHewHux nuHuu (CO Traffic Hourly Report)
OTtobpaxaeTcss no4yacoBasi MHopmauMs O 3arpy3ke AOfs yKa3aHHOW TIpynnbl BHELWHUX JIMHUA 3a
npowegwne 24 yaca

PanopT coaepxuT cneayoLime MHpopmaLMoHHbIe Nons:

- Peak Hour for All CO Groups — Yac, B TeueHun Kotoporo bbina 3adukcmpoBaHa HambonbLuas
(MMkoBas) Harpyska

- Group Number — Homep rpynnbl BHELLUHUX NINHWIA

- Number of CO — KonuyecTtBo nmHui B rpynne

- Analysis Start Hour — Yac Hauana y4yeTta cTaTucTukm

- Total Usage — O6Lyee KonmyecTBO pas, kKoraa UCNomnb3oBanucb NMHUK B rpynne

- Total Attempt — KonnyectBo nonbiTOK MCNONb30BaHUSA (CyMMapHO ANsi BXOASLUMX U UCXOASLLNX
BbI30BOB)

- Incoming Attempt — Konnyectso nonbiTOK NCNOMb30BaHWs ANl BXOAALLMX BbI30BOB

- Outgoing Attempt — KonnyecTtso nonbiTOK MCNOMb30BaHWS ANs1 UCXOAALLMX BbI30BOB

- Group Overflow — KonnyecTBo nonbiTOK BbI30BOB, HE BLIMOMHEHHLIX B AaHHOW rpynne (Bbi3oBbl,
He NponyLeHHble n3-3a oWNnbKM NpU BBOAE KOA4A aBTOPMU3aLMM HE YYUTLIBAKOTCSA)

- Percentage All CO Busy — lNpouLeHT BpeMeHn, B TEYEHUN KOTOPOro BCE SIMHMK B rpynne 6binu
3aHATHI

- Percentage Fail to Attempt Outgoing — [lpoueHT NOMbITOK WCXOOALUX BbI3OBOB, He
BbINOSIHEHHbIX B AaHHOW rpynne (Bbi30Bbl, HE NpPOMyLieHHble M3-3a OWMOKM Npu BBOAE KoAa
aBTOPM3aLMM HE YYUTLIBAIOTCS).
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Ncnonb3oeaHue

Ans nedamu ce0dHOU UHGoOpMayuu 0 3a2py3Ke:
1. Haxxmute knasuwy [TRANS/PGM].
2. Habepute «0128».
3. C nomouwpto knasuw [UP/DOWN] BLIGEpUTE AMana3oH BpeMeHn st panopTa.
4. Haxmute knasuwy [HOLD/SAVE].

Ans nedamu rno4yacogou uHgopMauuu o 3a2py3Ke:
1. Haxmute knasuwy [TRANS/PGM].
2. Habepute «0129».
3. Begute HoOMep rpynnbl BHELLIHUX NUHUA.
4. Haxwmute knasuwy [HOLD/SAVE].

lpumep:
Site Name :
Report Type : CO Group Summary Report - Yesterday Total
Date : 02/12/04 13:15

Peak Hour For All co: 10:00

Grp Num Anal Total Total 1Inc. oOut. Grp % %
No COs Hour Usage Seize Seize Seize Ovfl ACB FAO
1 62 --:-- 1319 1050 269 781 0 0 ---
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2.14.4. AHanun3 3arpy3ku CUCTeMHOro o6opyaoBaHusi

OnucaHue

Cuctema ARIA SOHO npepocrtasnser crnegyowmin panopT NS aHanuM3a MCNonb30BaHWUs CUCTEMHOIO
obopyaoBaHuMs, TaKoro Kak NPUEMHMKN TOHOBbLIX CUrHanoB unv noptsel VMIU.

CBoaHas nHdopmaumsa 06 ncnonbL30BaHUKU CUCTEMHOIO 060pyanoBaHuUs

(H/W Usage Summary Report)

Bbl MMeeTe BO3MOXHOCTb BbIOpaTh OAUH M3 AMana3oHOB BPEMEHU Npu nevaTu panopra:
® [lukoBas Harpy3ska cerogHs (Today Peak)

Mukosas Harpy3ka Byepa (Yesterday Peak)

MocnepHuii yac (Last Hour)

Bcero 3a cerogHs (Today Total)

Bcero 3a Byepa (Yesterday Total)

PanopT coaepxuT crneayoLime nHpopmaLMoHHbIe Nons:

- Type — Tun o6opynoBaHus

- Number of Unit — KonnyectBo nopToB gaHHOro o6opynoBaHns, MHCTaNMPOBaHHbIX B CUCTEME

- Analysis Start Hour — Yac Hauyana y4yeTa cTaTucTukm

- Total Requests — KonnyecTtBo 3anpocoB Ha ncnonb3oBaHne obopynoBaHUS 3a yKa3aHHOE BpeMS
- Total Demand — KonuyecTBo 0TKa30B M3-3a TOro, YTO BCE NOPThbI ObINM 3aHATHI

HUcnonb3oeaHue

Ans nedamu panopma:
1. Haxwmute knasnwy [TRANS/PGM].
2. Habepute «0127».
3. Haxmute knasuwy [HOLD/SAVE].

lMpumep:
Site Name
Report Type : H/W Unit Usage Summary Report - Yesterday Total
Date : 02/12/04 13:15

Unit Num Anal Total Total
Type Unit Hour Req Denied

VMIU 4 -——i- 27 0
DTMF 13 --i-- 27 0
CPTU 12 -—i-- 27 0
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2.15. MogepHu3aumsa nporpaMMHOro o6ecne4yeHuUs CUCTeMbI

OnucaHue

MporpammHoe obGecneveHne ueHTpanbHoro npoueccopa MBU cuctembl ARIA SOHO wmoxeT 6bITbh
obHoBneHo no nbomy u3 nHTepdericos nporpammmpoBaHnd: no cetn LAN, yepes nocrnegoBaTenbHbIN
unn USB nopt unu aHanorosbii mogem. O6HoeneHue MO MBU BbINoAHSAETCS Npy MOMOLLM NpOrpamMmbl,
KoTopasi BXxoauT B komnnekT N0 gns nporpaMMmnpoBaHnsi CUCTEMBI.

[Mpumep]

——

MocnepoBatenbHbIN
nopt RS-232C

PucyHok 2.15.1 Mogknitoderne cuctembl ARIA SOHO anga mogepHusaumm NO MBU.
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2.15.1. Yepes3 USB

OnucaHue

MporpammHoe obecneveHne MBU cuctembl ARIA SOHO moxeT 6biTb 06HOBREHO Yepe3s USB nopT npu
HenocpeaCcTBEHHOM MOAKIIOYEHNN KOMMboTEPA K CUCTEME.

Ucnonb3oeaHue

1. TMpu nomowm USB kabens nogkntounTe nepcoHarnbHbi komnbtoTep k cucteme ARIA SOHO.
2. 3anyctute nporpammy mogepHusauumn «LDK Upgrade».
3. BbibepuTe COOTBETCTBYOLWNIA TUMN CUCTEMBI U HaxxmuTe ‘OK’.

System Selection - Upg... g|
Select the System
" LDK-300
" LDK-300E
" LDK-100
" LDK-20

“

0K I Cancel

4. YctaHoBuTte TUN coegunHeHus - “USB Connection” n HaxxmuTe ‘Select’.

Connection Type - Upgrade LDK Series ... g|

Static
= |50 Connection = TCP Connection
= Serial Connection = Modermn Connection

You Selected USE Connection,
Your PC must have a USE,
Or, you can't progress this work,

Terminate
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5. Beegute nyTb K charny NPOLMBKX U Naposib NPOrpaMmMMpoBaHns cuctembl 1 Haxkmute ‘Next’.

User Information — Upgrade LDK Series System E|E|E]

Remaote Site Info
Sy |ARIA SOHO

LISA Connection... |

Adrin Password |

Serial Port Baud Rate

File Infa

Binary File - |D:16584F‘-35Ac.bin Browse

Mext Quit | | |

Haxmute kHomky «Start». [Mpouecc nepepaun danna npowmBka Onsa obHoBneHus 6yget
AnHamnyeckn otobpaxaTbCa Ha 3KkpaHe. B TeyeHue npouecca nepepadn cuctema obcenyxusaeT
Bbl30Bbl B HOPMaSibHOM peXuMe.

Mpun ycnewHom oKOHYaHWM nepegayn darvina cuctema octaHaBnueaeT 06paboTKky BbI3OBOB, CTUpaeT
ctapoe cogepxumoe Mukpocxem FLASH wn nporpammupyeT mx, UCMonb3ysd MOMyYeHHbIN dainn
npowmnBkn. 1o OKOHYaHUWM npouecca MPOLUMBKA MUKPOCXEM CUCTEMa aBTOMAaTMYEeCKU BbINOMHSET
nepesarpysky u Bo3BpallaeTcs K HopmarnbHom pabote ¢ o6HoBneHHom Bepcuen MO.

Ycnoeus

1.

2.

B npouecce OOHOBMEHMS MPOrpaMMHOIO obGecrnevyeHnsi CUCTEMbl OOCNY)XMBAHWE BbLIZOBOB HeE
NpOn3BOAMTCS.

Ecnu coeguHeHne obopsanock B npoLecce 0OHOBMNEHMS, 3anyCTUTE NPOLLECC 3aHOBO.

Ecnun npouecc nepenayn panna saseplumnncs HeygadyHo, Bbl MOXeTe nonbiTaTbCs 3anyCcTuTb BeCb
npouecc 3aHoBo. [NMoka npouecc nepegayn daina He 3aBepLUNTCa KOPPEKTHO, Kakne-nmbo aencTeums
no obHoeneHuto Ha nnate MBU He BbINOMAHSAOTCS.

lMocne nonyyeHus cpaina nNpoLMBKM CUCTEMA MPOBEPSIET ero LenocTHoCcTb. Ecnn nepepaya He
Gbina ycnewHon, nnun y Bac Ha KOMNblOTEPE XPaHUTCA UCMOPYEHHbIV (hann, npouecc 06HOBNEHUS He
OyoeTt 3anyLeH.
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2.15.2. No cetu LAN

OnucaHue

MporpammHoe obGecneveHne ueHTpanbHoro npoueccopa MBU cuctembl ARIA SOHO wmoxeT 6bITb
obHoerneHo no cetn LAN ¢ yganeHHoro MK ¢ momoLiblo cneumanbHOro nNporpamMHOro MpUIoXeHUs
«LDK Upgrade».

HNcnonb3oeaHue

1. Hactpownte IP agpec ana MBU n nogkntouunte cuctemy k cetu LAN.
2. Banyctute nporpammy «LDK Upgrade».
3. BblbepuTe COOTBETCTBYHOLLNIA TUM CUCTEMDI.

System Selection - Upg... g|

Select the System
~ LDK-300

™ LDK-300E
" LDK-100
" LDK-20

« AR

0K | Cancel

4. Bbibepute TN coegmHeHus « TCP Connectiony.

Connection Type - Upgrade LDK Series ... E|

atatic
':ﬁ ISDN CUFII'IEI:tiDn lf;\' .T. .l:i[: ................

i Serial Connection i Modem Connection
" USB Connection

You Selected FTP Connection
Your PC must have LaM card,
Or, vou can't progress this work

Termingte
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5. Bsegute IP agpec, nyTb K panny npoLmnBKM U Naposib NporpamMmMpoBaHUsA CUCTEMBI.
User Infarmation - Upgrade LDK Series System E]|E|@
Remaote Site Info
e ARIA SOHO
IP Address [192.168.131 156 |
Adrmin Passward | |
Serial Part Baud Rate
File Info
Binary File : | DAGSB4P-36A¢ hin Browse
Mexd auit | | |

6. Haxmute kHomky «Start». [lpouecc nepepaun chaina npowmsBkn aAna obHoBneHus Oyget
AnHaMmmnyeckn oTobpaxaTbCa Ha 3KkpaHe. B TeyeHwe npouecca nepefayn cuctema obcenyxuBaeT
Bbl30Bbl B HOPMaribHOM peXnme.

7. [pwn ycnewHoM OKOHYaHUKU nepenaym havina cuctema octaHasnmeaeT 06paboTKy BbIZOBOB, CTMpPaET
ctapoe cogepxumoe MukpocxeM FLASH u nporpammupyeT ux, MCMNOmfb3ys MOMyYeHHbIn hann
npowmBku. o OKOHYaHUKM npouecca MPOLUMBKUM MWKPOCXEM CUCTEMA aBTOMATUYECKU BbIMOIHAET
nepesarpysky 1 Bo3BpallaeTcs K HopMmanbHon pabote ¢ obHoBneHHOW Bepcmen M0O.

Ycnoeus

1. B npouecce o6GHOBNeHWs nporpaMmmHoro obecnedyeHus cuctembl OOCNYyXMBaHWE BbI3OBOB He
nNpoun3BoaMTCS.

2. Ecnu coegnHeHne obopBanock B npouecce 06HOBNEHUS, 3anyCcTUTe NpoLecc 3aHOBO.

3. Ecnu npouecc nepemayun danna saBepLunrica HeyaadHo, Bl MOXeTe nonbiTaTbCa 3anyCcTUTbh BECb
npouecc 3aHoBo. [loka npouecc nepepadn anna He 3aBEPLUNTCS KOPPEKTHO, Kakue-nmbo
Jenctemsa no obHosneHuo Ha nnate MBU He BbinonHsAoTCS.

4. Tlocne nonyyeHus cparna nNpoOLUMBKMA CUCTEMA MPOBEpPSAeT ero LernocTHOCTb. Ecnu nepegaya He
Oblna ycnewHon, nnu y Bac Ha KoMMbOTEPE XPaAHUTCA MCNOPYEHHbIM ¢hann, npouecc obHOBNEHUS
He OygeT 3anyLueH.

lIpoepammupoeaHue

B HacTtpoviku IP nopta Ha MBU : 3.2.8 (Mporpamma 108)
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2.15.3. Yepe3s nocnepoBaTtenbHbiv nopT (COM-port)

OnucaHue

MporpammHoe obGecneveHne ueHTpanbHoro npoueccopa MBU cuctembl ARIA SOHO moxeT 6bITb
0obHoBreHo Yepes nopT RS-232C npu HenocpeaCTBEHHOM MOAKIOYEHUN KOMIMbIOTEPA K CUCTEME.

Ncnonb3oeaHue

1. TMogknounTe KOMNbOTEP K cucTeme kabenem RS-232C.
2. 3anyctute nporpammy «LDK Upgrade».
3. BblbepuTe COOTBETCTBYIOLLMIA TUM CUCTEMDI.

System Selection - Upg... g|

Select the System
" LDK-300

" LDK-300E
" LDK-100
" LDK-20

4. BbibepuTte Tvn coeanHeHna «Serial Connection».

Connection Type — Upgrade LDK Series ... E|

Static
|50 Connection " TCP Connection
f« Serial Connection " Modemn Connection

= USB Connection

You Selected Seral Connection,
Your PC must have free COM por,
Or, you can't progress this wark,

Terminate_|
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5. BeBegute HOMep KOM-MOpTa, CKOPOCTb Mepedayn, nyTb K anny n[pownBKA U Naposb
nporpaMMMpoBaHNs CUCTEMbI.

User Information - Upgrade LDK Series System E”E'E'

Remate Site Info

st |ARIA SOHO

Serial Port Mo, | J

Admin Passwaord : |

Serial Port - COmT Baud Rate 19200 -

File Infao

Binary File : | DIGSB4P-36AC bin Browse

et Quit | |
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2.15.4. Yepes moaem

OnucaHue

MporpammHoe obGecnedeHne ueHTpanbHoro npoueccopa MBU cuctembl ARIA SOHO moxeT 6bITb
0OHOBMEHO Yepes aHanoroBbIn mogem. Mpn aTom TpebyeTcsa ycTaHOBKa MOLYNSA MOgEMA B CUCTEMY.

HUcnonb3oeaHue

1. 3anyctute nporpammy «LDK Upgrade».
2. BbibepuTte COOTBETCTBYIOLLNIA TUM CUCTEMBI.

System Selection - Upg... E|

Select the System
" LDK-300

" LDK-300E

" LDE-100
" LDK-20

Ok | Cancel

3. Bbibepute TMn coegmHeHns «Modem Connection» n HaxmuTe ‘Select’.

Connection Type — Upgrade LDK Series ... E|
atatic
150N Connection i TCP Connection

" Serial Connection i+ Modermn Connection:
" USE Connection

You Selected MODEM Connection,
Your PC must have a MODERM
COr, vou can't progress this wark,

Terminat
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4. BeguTe HOMep AnSA BbI30Ba, NyTb K dhanny NPOLIMBKA U Naposib NPOrpamMMmMpoBaHnSA CUCTEMbl U

HaxmuTte ‘Next'.

User Information - Upgrade LDK Series System E|§|@

Femaote Site Info
System |ARIA SOHD

Dial Mo, |3554455

Adrin Password |

=
Serial Port Baud Rate |

File Info

Binary File |D:IGSE4F‘-35AE.hin Browse

et Quit | |

5. BbibepuTte TMN MOgeMa B OKHE KOHAUrypaLmm.

6. Haxmnte kHoONKy «Start». [lpouecc nepegaun danna npowmuekn Onsi obHoeneHnsa Oyaer
AnHammnyeckn otobpaxaTbCa Ha 3KpaHe. B TeyeHue npouecca nepepadn cuctema obcenyxusaeT
BbI30Bbl B HOPMarnbHOM pexume.

7. Tlpu ycnewHOM OKOHYaHMM nepegayn danna cuctema octaHaBnmBaeT o6paboTKy BbI30BOB, CTUPAET
crapoe cogepxumoe MukpocxeM FLASH wn nporpammupyeT mx, ucnonb3ysd MOMyYeHHbIN dann
npoLwwmBkn. o OKOHYaHUKM MpoLecca MNPOLIMBKM MUKPOCXEM CUCTEMA aBTOMAaTUYECKM BbIMOSHAET
nepesarpysky 1 Bo3BpallaeTcsa K HopManbHou paboTte ¢ obHoBneHHou Bepcueli 0.

Ycnoeus

5. B npouecce o06HOBNEHMst nporpaMMmHOro obecnevyeHusi cuctembl OOCMyXMBaHME BbLI3OBOB He
NpOV3BOAMTCS.

6. Ecnu coegnHeHne obopsanock B npouecce 06HOBNEHUS, 3anyCcTUTe NpoLecc 3aHOBO.

7. Ecnu npouecc nepegayun danna saBepLunsica HeyaadyHo, Bl MOXeTe nonbiTaTbCa 3anyCcTUTb BECb
npouecc 3aHoBo. [loka npouecc nepefayn pavna He 3aBEPLUNTCA KOPPEKTHO, Kakue-nnbo
nenctemsa no obHosneHuo Ha nnate MBU He BbinonHsAoTCS.

8. [llocne nonydveHus dhanna NpPOLLMBKM CUCTEMa MNpoBepsieT ero LuenoctHocTb. Ecnv nepepava He
Oblna ycnewHown, nnu y Bac Ha KoMMbIOTEPE XPaAHUTCA MCNOPYEHHbIA hann, npouecc o6HOBNEHUS
He OygeT 3anyLueH.

lpoepammupoeaHue

B HasHayeHue BHYTPEeHHEro HoMmepa v BHelHen NnuHuu ans mogema : 4.4.11 (Mporpamma 170)
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maBa 3. OcHOBHOe CUCTEMHOe nporpaMmMmmpoBaHue

Cuctema ARIA SOHO wmoxeT ObITb 3anporpammuypoBaHa B COOTBETCTBUN C
NHOUBMAOYanbHBIMW 3anpocamun Nofnb3oBaTenen
[aHHas rmaBa COCTOMT 13 CrneayrLmnX pa3aenos:

MoaroTtoBkKa K NporpaMmMmMpoBaHnIO
Ha3HauyeHue knaBuw
Bxoa B peXXum nporpaMmMuMpoBaHus

Mpoueaypa coxpaHeHUsi BBeAEHHbIX AaHHbIX

YV V. V V V

Mepe3arpyska cuctemMbl

3.1. NMoaroroBKa K nporpaMmMuUpoBaHUIO

Bo3MmoXHbI ABa cnoco6a NnporpaMMMpPOBaHUA CUCTEMDbI:

v C KkoMnblOTEpa ¢ ucnonb3oBaHuem nporpammbl «<PC Admin»
v C uucpoBoro annapara (3ToT cnoco6 paccmaTtpuMBaeTcs B AaHHOM
pykoBoacTBe).

Bce nyHKTbI nporpaMmmbl BbINOMHAKOTCA Ha uudposom annapate LDP-7224D c
Homepom 100 (nopT aboHeHTa ¢ HoOmepom #00).

[octyn K CMCTEMHOMY NpPOrpaMMMpPOBaHUIO MOXET ObiTb paspelleH u Apyrum
aboHeHTam cuctembl (PGM 113 — Knasuwa 1), HO TONbKO OAMH LUUPOBOKN annapat
MOXET HaxoauTbCS B peXMMe NporpaMMuUpoBaHus B AaHHbIM MOMEHT BPEMEHW.

Haxogacb B pexume nporpammumpoBaHus, annapatr ¢ Homepom 10 He moxer
PYHKUMOHNPOBATL B HOPMAaribHOM peXuMe, Tak Kak npu 9TOM 3Ha4YeHUs1 BCeX KraBuLu
nepeonpegeneHsl. KnaBuwm Habopa wucnonb3yTca Ans  BBoga  LmMdpoBom
nHpopmauun Beibopa pasnUYHbIX 3HAYEHWI:

Mporpammupyembie knasuwm (MK) — 24 knaBuwm pacnonoxeHbl HaA NPaBon 4acTu
nMUEeBOWN NaHenu annapara, UCNOoNb3YHTCA AN MHAUKALMM NONSA KOHKPETHbIX
AaHHbIX 1 A4n8 BBOAA UHGOpMauunu,

KnaBuwm [Speed] u [*] — uHorga ucnonb3ytoTca ONA yoaneHua OaHHbIX UNu ans
WMHOMKaUMKN KOHLA BBOAA AaHHbIX.

KnaBuwa [Redial] — moxeT ucnonb3oBatbCa ANA yoaneHus nocrnegHen umdpbl nnm
cvmBona.
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3.2. HazHayeHue KnaBuLl

[,:p::i:’:::,.][ | (amaroe] (e |

A A

| \ ... ariase |
= @ T Jemr{ )

1= =
7 P oo oo oo . A
e, @ ]
=272 i EDED: (@ ®:
RN =S | o | o B T S @
i | ) |G B ] ;D%%Ug
I e s e e
—_— _ =] @

Spesaker | é D D‘:IG i N

1 E : “ecomoooooosooooso l‘
T @ LG-NORTEL T
Phonebook
N l Z__» MHKPOE‘)OH\
DUKCUPOBaHHbIE KnaBuwa Mporpammupyembie
KHOMKKN HaBurayuu KHOMKN

OnucaHue KHonok uudposoro annapara LDP-7224D.

K cucteme ARIA SOHO wmoryT ObiTb MNOAKMNKOYEHBbI HECKONMbKO Moaenen umdpoBbIX
annapartoB. [aHHas wmogenb LDP-7224D - Hanbonee ypobHas pana obbsAcHeHus
pacnonoxeHus knaesvw. [etanbHas nHdopmaums O LMGPOBbLIX annapaTtax CoOoepXuUTcs B
PykoBoacTBe nonb3oBartens undgpoBoro annaparta u B PykoBoacTBe No yCTaHOBKE CUCTEMbI
ARIA SOHO.
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3.3. Bxoa B pexunm nporpammupoBaHus

1. Ha annapate agmuHucTpatopa (aboHeHT 100) cHMMUTE TPYBKY Mnn HaXXMnTe
knasuwy [MON].

2. Haxwmute knaeuwy [TRANS/PGM] 1 Habepute «*#» (Bbl ycnbiwmnte
NOATBEpPXXAaloLWnN curHarn).

X Tlpun HeobxoanMMOCTM BBeAMTE Naposb — annapar nepenaeT B pexvm
nporpaMmmupoBaHus (Bbl ycnbilumMTe NoaATBEPXKOAOLWMIA CUrHan).
3. Bxoa B kaxayto nporpaMmmy ocyulectenserca Haxatuem knasuwmn [TRANS/PGM] n
Habopom Tpex3Ha4yHOro HoMmepa nporpammel. B cnyyae owmboyHoro Habopa

HaxkaTue knasmwun [TRANS/PGM] npuBeaet k Bo3BpaTty B npeablayLiee COCTOsIHUE.
Mocne HaxaTusa knasuwun [TRANS/PGM] Ha gucnnee nosiBnsieTca Haanuchb:

ENTER PGM NUMBER
BeBeaute Homep nNporpamMmmsl

NMpumevaHue:

1. War 2, «[TRANS/PGM] = > => #» onyLleH npu onucaHun npouenyp
nporpamMMmnpoBaHus B rnasax 3 u 4.

2. [na Bo3Bpata K WUCXOAHbIM 3HadeHuaM HaxmuTe knasuwy [CONF] — aTto
NpuBEAET K yaaneHuo BeeeHHbIX BaMn gaHHbIX.

3.4. NMpoueanypa coxpaHeHUs1 BBeAEHHbIX AaHHbIX

Ona coxpaHeHMA BBeAEHHbIX AaHHbIX HaXMuTe knasuwy [HOLD/SAVE].

Ecnu Bce faHHble 6binn BBEOEHbI MPaBUIibHO, NOCIE HaXXaTuA KnasuLn
[HOLD/SAVE] Bbl ycrnibilwunTe nogTeepXxaatowmin curHan. B cnyyae kakon-nm6o
owmnbkn Bbl ycnbilwmTe curHan owmnbke, BBeAEHHble AaHHble He ByayT CoOXpaHeHbl B
ornepaTuBHOM NaMATN.

3.5. Nepe3arpyska cuctembl

Ona nepesarpy3ku cuctembl BBeaute Homep nporpammbl 450 — MK 15 un
HaxmuTe knasuwy [HOLD/SAVE].

Unu BBeaute Homep nporpammbl 100 — MK 1 (HaszaHayeHue kopa cTpaHbl), B
3TOM cny4dae npouMsongeT aBTomaTUyecKkas nepesarpyska CUCTeMbI.
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3.6. bazoBoe nporpamMmupoBaHue

B naHHOM pasgene onucbiBaeTcs 6Ga3oBoe MporpaMMUpoBaHne cucTeMbl. [locne nepBoHavanbHOro
3anycka HeobXoAMMO NPOU3BECTM OCHOBHblE Has3HayeHus (Kog CTpaHbl, TUM MiaHa Hymepauuw,
Ha3HayeHue CrnoToB), 6e3 KOTOPbIX CUCTEMA HE CMOXKET NPaBUbHO OYHKLMOHNPOBATb.

Koa ctpaHbI (Mporpamma 100)
UcxogHo: 7 (CHI - CIS)
Mpy HeOBX0ANMOCTM N3MEHEHNA KOAA CTpaHbl ncnoneynte MNporpammy 100.

I'Ipumeanue: ﬂpM N3MEeHEHUN KOOa CTpaHbl BbINONMHAETCA MHULUMNANnM3auna Bcex gaHHbIX.

HasHayeHue nnatomecT (Mporpamma 101)

Ecnn nepekntovatens SW1-4 Ha nnate MBU ycTtaHoBneH B nonoxeHne «ON», TO Npu BKIOYEHUM
NMUTAHUSA CUCTEMbl HasHavyeHMe nnaToMecT MNpoM3BOAUTCHA aBToOMaTtudecku. Bnocnepctsun, pns
3awuTbl 0asbl gaHHbiX cuctembl ARIA SOHO, nepekntovatens SW1-4 cnenyeT nepeBecTn B
nonoxeHne «OFF» n npoBectn nepesarpysky cuctembl (Haxatb kHonky RESET Ha MBU).

Mpn gobasneHun Hoebix NnaT B cuctemy ARIA SOHO HasHavyeHne nnaToMecT AOMKHO ObiTb
NepecMOTPEHO M NPU HEOOXOOUMOCTW NepPENPOrpaMmMmMpOBaHO.
Takyto e npoueanypy TpebyeTcs Npon3BeCTM 1 C NOMMYECKMM HasHa4YeHnem nraToMect.

Nornyeckoe Ha3HauyeHue nnatomecTt (Mporpamma 103)

Ecnn nepekntovatens SW1-4 Ha nnate MBU ycTtaHoBneH B nonoxeHne «ON», TO Npu BKIOYEHUM
MUTAHUA CUCTEMbl JIOrMYEeCcKoe Ha3HayeHwe nnaTtoMecT MnpovM3BOAUTCA aBTOMaTU4EeCKM B
COOTBETCTBMM C HOMepamu nnaTtoMecT ANa kKaxgoro Tuna nnat. Bnocneactsum, noruvyeckoe
HasHa4yeHne NnaTtoMecT MOXeT ObiTb U3BMEHEHO NPOrpaMMHO, Npu 3ToM nepekntoyaTens SW1-4 Ha
nnate MBU pgonxeH HaxoauTbes B nonoxeHnn « OFF».

MNMnaH HaGopa (Mporpammbl 104/105/106/107)

Homepa aboHeHTOB, koAbl 4OCTYNa K BHELUHUM JIMHUAM M KOObl (PYHKLMIN UMEKOT UCXOAHbIE 3HAYEHWS
B COOTBETCTBMM C BblIOpaHHbIM TUNOM NnfaHa Habopa. MNpu HeobxogumMocTu, Bbl MOXETE N3MEHUTbL UX.
Koabl pyHKUMIA, KOAbl AOCTYNa K BHELHUM FIMHUAM U HOMepa abOHEeHTOB MOryT UMeTb AnvHY oT 1 oo
4 undp. Bce Koabl OOMKHBbI ObITb YHMKAmNbHbI. Tak, He AOMycKaeTca OAHOBPEMEHHOE Ha3HadyeHue
KoaoB «536» n «53».

lMpumeyvaHue: Nocne M3MeHeHns1 TMNa nnaHa Habopa (nporpamma 104), HeobxoaMmMo NpPoOmM3BECTU
obHoBneHne HomepoB aboHeHToB (Nporpamma 105), B MPOTUBHOM Crlyvae BO3MOXXHO BO3HWKHOBEHMNE
ownbok B paboTte ¢ guanazoHOM HOMEPOB abOHEHTOB.

Hactpowku IP gna MBU (Mporpamma 108)
Hactponkn IP gna MBU (IP agpec, agpec wnio3a 1 macka nogcetv) Heobxoaumbl Angd yganeHHoro
agMVHUCTPUPOBAHUS CUCTEMBI.

MepBOHaYanbHbLIN 3anyckK

(1) YctaHosuTe DIP nepekntodatens SW1 Ha nnate MBU B nonoxeHne « ON».

(2) HasHaubte kop cTpaHbl «7» (Mporpamma 100 — MK 1) n nepesarpysute cuctemy (MNporpamma
450 — K 15). NponsongeT aBTOMaTMyeckas MHULManmM3aumsi CUCTEMbl MU Ha3HA4YeHUEe CroTOB
ANS BCeX YCTaHOBMEHHbIX Nnar.

(3) YcrtaHosuTe DIP nepekntovatens SW1 Ha nnate MBU B nonoxeHne «OFF» ang coxpaHeHus
TekyLlen KoHUrypawmu.
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3.6.1. Kog ctpaHbl n Uma canta (Location Program) — NMporpamma 100

TMPOLIE1YPA
3.6.1.1 Kog ctpaHnbl (Nation Code)
TRANS/PGM )
] + 100 + FLEX + Bsegute kog cTpaHbl  +

— (Homep nporpammbl) — HOLDVSAVE

MNMepekntoyatens SW1-4 Ha nnate MBU gonxeH ObITb ycTaHOBMEH B nonoxeHue «ON»

CtpaHa Kop CtpaHa Kon CtpaHa Kon
Amepuka 1 ApreHTuHa 54 AscTpanus 61
BaxpenH 973 Banrnapew 880 Benbrus 32
Bbonueus 591 bpasunus 55 BpyHen 673
Bupma 95 KamepyH 237 Yunu 56
Kutan (TanBaHb) 886 CHr (CIS) 7 Konymbus 57
Kocta Puka 506 Kunp 357 Yexus 42
LaHunsa 45 3kBagop 593 Ervner 20
CanbBagop 503 Smonus 251 Dymxm 679
OuHNAHaMS 358 ®paHuyus 33 [aboH 241
lepmaHusa 49 lanHa 233 Mpeuus 30
MNyam 671 BaTemana 502 BnaHa 592
Mantn 509 loHaypac 504 ['oH KoHr 852
Nuana 91 MupoHe3uns 62 WNpaH 98
Upak 964 Wpnangus 353 Uspaunb 972
Ntanusa 39 AnoHus 81 WopaaHus 962
KeHuns 254 Kopes 82 KysenT 965
JInbepus 231 JlnBus 218 JTrokcembypr 352
Mananaua 60 Manbsta 356 Mekcuka 52
MoHako 377 Mapokko 212 Monnanans 31
Hoasa 3enaHausa 64 Hurepus 234 Hopseruna 47
OmaH 968 MakunctaH 92 Manama 507
I'Iarll_yl;i:'-l;saﬂ 675 Maparsan 595 Mepy 51
dUAMNNUHBI 63 MopTyranus 351 Katap 974
Caynosckas 966 Ceneran 221 Cumranyp 65
ApaBus
OxHasa Adpuka 27 Ucnanns 34 Wpwu JlaHka 94
CBasuneHp 268 LBeuus 46 Lsenuapus 41
TELKOM B HOAP x27 TannaHg 66 TyHuc 216
Typuus 90 O.AE. 971 BenukobputaHus 44
Ypyrsai 598 BeHecyana 58 Nemen 967
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AndaBUTHbIN yKa3aTernb

3.6.1.2 Uma caunTa (Site Name)

TRANS/PGM FLEX2
é__g + 100 + @ + Beeaunte umsa canta + @
(Homep nporpammbi) (Makcumym 23 cumBona) HOLDYSAVE
T I
D - 31 A-21
B -22
E-32
B-23
F-33 .~ 13 =
| 3-30 1-10 5 %0
G — 41 J-51 M - 61 A=21 M-5i
nN-42 H-52
H-42 K-52 N - 62
K—-43 O-53
1-43 L-53 0-63
4-40 5-50 6- 60 A= =g
4 —40 5-50
P-71
Q-72 T-81 W-ot ®-71
X-92 X-72
R-73 U -82
Ve Y -93 U-73
S-74 3. 80 Z-94 y-74
770 9-90 7-70
Mpo6en — 1 Mgz =
1= k2 0-00 T— k2
,_*3 ,_(3

3.6.2. HazHa4yeHue nnatomecT (Rack Slot Assignment) — lNporpamma 101

OnucaHue

HaHHas nporpamma npeaHasHadyeHa And HasHadeHua nnatomMmecTt non yCTaHOBJIIE€HHble B CUCTEMeEe
nnaTtbl BHELWHWX NTIUHUNA, BHYTPEHHUX aboHEeHTOB, rofI0OCOBON NOYTHI.

[na Toro, 4To6bl NPOM3BECTU HaYanbHyO perncTpaunto, yctaHoBuTe nepekntovatens SW1-4 Ha
nnate MBU B nonoxeHun «ON» 1 BKNIOUNTE NUTaHME cuctemMbl. Pernctpauus nponsongeT
aBTOMaTMYeCKM B nNpoLecce nHuumanmsauumn cuctemsl. flanee, ansa 3awmntbl 6a3bl 4aHHBIX CUCTEMbI
ARIA SOHO, nepekntovaTtens SW1-4 cnegyet nepesecTtu B nonoxeHne «OFF» n nposectu
nepesarpysky cuctemsl (Haxatb kHonky RESET Ha MBU).

[POLIELTYPA

TRANS/PGM
+

101 + Homep nnatomecta (2undpbl) + + Kop tuna nnatbl (2 yndpbl) +
p ( Ppebl) @ ( Ppbl)

(Homep nporpammsl)

FLEX1

Tunbl nnaTt
AOOHeHTCKMue Kom BHeLWwHNX NnuHUN Komn Fonocosoro Komn
cepBuca
DPU 1 LCOB3 33 VMIU 64
SLIB16 13 AAFU 65
SLIB8 14
HYBRID 17

OnpegeneHue nnatomecTt

)

HOLDVSAVE
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Ne PacnonoxeHue Tvn nnatbl
01 | MartepuHckasa nnata BKSU HYBRID : VHTepdeic rubpugHbix aboHeHTOB
02 | Mnatbl aboHeHTCckMx NuHun BKSU | HYBRID : UHTepdeic rubpuaHbix aboHeHToB nnatsl CHB308
SLIB8 lMnarta aHanoroBbix abOHEHTOB, 8 NOPTOB
SLIB16 : NHTepdenc aHanorosbix aboHeHTOB nnaTtel CSB616,
16 noptoB
03 | MarepuHckada nnata EKSU HYBRID : NHuTepdeiic rmbpmaHbix abOHEHTOB
04 | Nnatbl aboHeHTCckux NHun EKSU | HYBRID : UHTepdelic rmbpuaHbix aboHeHToB nnatel CHB308
SLIB8 Mnata aHanoroBbiXx aOOHEHTOB, 8 NOPTOB
SLIB16 : HnTepdenc aHanoroBbix aboHeHToB nnatel CSB616,
16 nopToB
05 | MarepuHckasa nnata BKSU LCOB3 : HTepdenc aHanoroBbix BHELLHWUX NMHUIA, 3 nopTa
06 | Mnatel aHanoroBbix BHelwHux | LCOB3 : IHTepdeinc aHanoroBbIX BHELLUHUX FIMHUIA NNaThbl
nnHni BKSU CHB308/CSB308, 3 nopta
07 | MarepwuHckas nnata B EKSU LCOB3 : HTepdeinc aHanoroBbix BHELLHWUX NMHUIA, 3 nopTa
08 | Mnatel aHanoroBbix BHelwHux | LCOB3 : HTepdeinc aHanoroBbIX BHELLUHUX FIMHUIA NNaThbl
nnHnin EKSU CHB308/CSB308, 3 nopta
09 | Mnata ronocoson no4ytel — VMIU | VMIU, AAFU
(BKSU)
10 | Mogynb ansi nogknoyeHns | DPU : 1se nnatel DPU2: ogHa yctaHaBnmBaeTcs B BKSU,
nomodhoHa — DPU apyrasi B EKSU. 2 cdomsundeckn pasgeneHHbIx nnaTtomecTa,
dakTnyecku, ABMAKTCA OAHMM MNAaTOMECTOM, T.0. Ha3Ha4YeHne
HOMepa nnaromMecTa OCYLLECTBIISIETCSA TONbKO B TOM Criyyae,
ecnu yctaHoBreHbl 06e nnatel DPU2.

AndaBUTHbIN yKa3aTernb

Hna ynpaeneHuss no2udecKUMU Ha3HadeHusMu rnnamomecm o0 eHewHue U aboHeHmcKue
UHMepgelcobl, NIamomMecmo MamepuHCKOU mnrnambl oOefieHo Ha 2 eupmyaribHbIX 1amomecma:
00HO nod uHmepgpelic 2ubpudHbix aboHeHmos (HYBRID), dpyzoe nod uHmepghelic aHaro208bix
8HewHuUx nuHut (LCOB3). lNMnamomecma nnamsl CHB308 nodeneHbl mexdy LCOB3 u HYBRID
uHmepgelicamu, nnamomecma rnamesi CSB316 - mexdy LCOB3 u SLIB16 unmepgpeticamu.
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______________

Basoabm onok

lpu dobaeneHuu nnamel unu 3aMmeHe Ha Opyayro, YUCIO opmMoe8 Komopol He coeradaem ¢ YUCIIOM
riopmoe npedbidywiel rnamel USMEHSIEMCS fl02UYEeCKas HyMmepauyusi rnopmos 8H0o8b yCmaHOo8/1eHHOU
ninamsl. B amom crnyyae Ha3HadeHusi HewHux U aboHeHmMcKux JuHUl OOmKHbl 6bimb
rnepenposepeHbl U UBMEHEHbLI 8 COOMBEMCMEUU C HOBbIMU JT02UYECKUMU Ha3Ha4YeHUsIMU.

lpumep: lNpu 3ameHe nnambi CHB308 na nnmamy CSB316 (Slot#2), npou3olidem HanoxeHue
HasHavyeHul. [na OanbHeliwel npasunsbHol pabombl cucmembl Heobxodumo poepamMmMHO
nodKoppekmuposame Ha3Ha4YeHue rninamomecm obHo8neHHoOU KoHguaypayuu.
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3.6.3. Jlornyeckoe Ha3Ha4yeHue nnatomecTt(Logical Slot Assignment)-
MNMporpamma 103

OnucaHue

Ecnn BbINONHEHa wWHMUMaNM3auus CUCTEMbI, KaXKOow nnate aBTOMAaTUYECKM HasHadvaeTcsi HoMmep
nnatomecta no nopsaky. [Ons ygobctBa MCNOMb30BaHMST BO3MOXHO MNepeHasHayYeHne MopsiAKOBbIX
HoOMepoB nnatomecT. [lpn norMyeckom MepeHasHadeHnn nopsAKOBLIX HOMEPOB  MNaTOMeCT
nepekntodartens SW1-4 gomkeH HaxoauTbcs B nonoxeHun « OFF».

NMPOLIEQ1IYPA
3.6.4.1 NMnaTbl BHewHUx nuHun (COL Board)
TRANS/PGM FLEX1 7 )
) + 103 + C O + Jlornyeckuin Homep nnatomecTa + N
— (Homep nporpammbil) - AuanasoH Homepos AnA HOLDSAVE
nnat BHEWHUX JIUHUU:
05~ 08

3.6.4.2 NnaTbl aboHeHTOB (STA Board)

TRANS/PGM FLEX?2 7))
e )t 103 + o ¢ Nornyeckuin Homep nnaTtoMecTa + N
— Avana3soH HOMepoB ans HOLD/SAVE

(Homep nporpammet) aboHeHTCckux nnat: 01~04

3.6.4.3 Nnata ronocosoro cepsuca (VMIU)

TRANS/PGM FLEX3 . 7 )
) * 108+ D + Jlornueckuin Homep nnaromecra + N
— Homep ansa nnatbl VMIU : 09 HOLD/SAVE

(Homep nporpammel)

lpumeyvaHrue: lNocrne npoepammuposaHus 8 lNpoepamme 101 u lNpozpamme 103 He0bxo0duMO
rnposecmu repesazpy3sKy cucmemsbl (kHorika RESET Ha MBU).
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ARIA SOHO PykoBOoACTBO MO NPOrpaMMUMpOBaHUD CHOBHOE CUCTEMHOE NporpaMmmMupoBaHue

3.6.4. Tun nnaHa Habopa — lNporpamma 104

OnucaHue

CywecTeyeT 8 TMNOB nriaHa Habopa. Kaxabih TMNn MMeeT CBOM UCXOAHbIE 3Ha4YeHus1. [lnana3oH HOMepPOB
aboHeHTOB Ans lNMporpammbl 105 onvcaH B NpUBEOEHHOW HMke Tabnuue. MameHeHus B HasHavaembix
kogax gyHkumn (Mporpammel 106 1 107), npuBeneHsl B Tabnuue B Pasgene 5.3.6.

NPOLIEAYPA
TRANS/PGM )
[ ] + 104 + Bbibepute T1n nnaHa Habopa (1 undpa)
— (Homeb npboroamMmbi) (OnanasoH : 1~8) HOLDYSAVE

Ouana3oH HoMepoB abOHEHTORB ANA KaXXAoro Tuna njaHa Habopa

Mporpamma| Tun fiuanason HoMepPOB BHYTPeHHNX UcxopHo MpumeyaHue
abGoHeHTOB (MCXOAHO)
104 1 100 - 151 IOns BKSU Homepa aboHeHTOB HaumMHatoTcs ¢
uncpp 1-4

5 100 - 151 Homep aboHeHTa MOXET ObiTb U3MEHEH B
npegenax o 799

3 100 - 151

4 700 — 751 Tun 1

5 200 - 251

6 10 — 61

7 100 — 151

8 100 - 151 Homep aboHeHTa MOXET ObITb N3MEHEH B
npegenax oo 999
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ARIA SOHO PykoBOoACTBO MO NPOrpaMMUMpOBaHUD CHOBHOE CUCTEMHOE NporpaMmmMupoBaHue

3.6.5. Homepa aboHeHTOB — porpamma 105

NPOLIEJYPA
TRANS/PGM )
[ ) 105 +  [manasoH aboHeHTOB  +
——" (HomeDp noorpammbi) HaGepwuTe aBa Homepa HOLDSAVE
aBGOHEHTOB — Hayano 1 KoHel
AvanasoHa
XKKO
000 001 002 003 [TRANS/PGM] + 105.

100 101 102 103

HasHaueHue HomepoB aboHeHTOB: Bbl Bugnte 4 Homepa
aboHEHTOB U COOTBETCTBYyIOLLME MM HOMepa nopToB. Homepa
aboHeHTOB MOryT ObiTb ABYX-, TPeX- W YeTblpexX3HaYHbIMMU.
BoamoxHbI aBa cnocoba naMeHeHust HoMepoB aboOHEHTOB:

000 001 002 003 (1) HabGepute pgBa HomMepa abOHEHTOB — Hayano W KOHeL

250259 AnanasoHa (Hanpumep, 250 — 259). Bbl yBuagnTe Ha aucnnee
BBeOeHHble 3HaveHus. Haxmute knasuwy [HOLD/SAVE] —
HoMepa abOHEHTOB W3MEHATCS Ha BHOBb BBEOEHHbIE.
(MngukaTopbl MpOrpaMMMpyeMbIX KnaBuLl He ropsaT)

000 001 002 003 (2) Haxmute ogHy u3 nporpammupyembix knasuw 1-4 (kaxgas

100 400 102 103 knaeuwa 1-4 COOTBETCTBYET Ha3HA4YEHMIO HOMEpPa OLHOro U3
yeTblpex abOHEHTOB, BbIBEAEHHbIX B [OaHHbIA MOMEHT Ha
aucnnen) — ee nHaukartop 3aroputcd. Habepute HOBbIN HOMeEpP
aboHeHTa u Haxmute knasuwy [HOLD/SAVE] unu Haxmute
APYrylo Knasuwy Ans Ha3HadYeHUs HOBOro Homepa Apyromy
aboHeHTy 6e3 m3MmeHeHuMs Homepa npegblgyliero aboHeHTa
(MHOMKaTOp HaXXaTOW KMNaBULLW 3aropuTcs).

OnA  M3MeHeHUss HOMEpOB Ccrnedyllux 4eTbipex aboHEeHTOB
HaxkmuTe knaeuwy [V]. OnsS M3MeHeHWs HOMEPOB NpeablayLumx
yeTblpex abOHEHTOB HaXMWTe KrnaBuily [A].

Ona ypaneHuss BceX HOMEPOB abOHEHTOB HaKMWTE KraBuLK
[SPEED] n [HOLD/SAVE] - Bce Homepa abGoHeHTOB OyoyT
yOaneHsol.
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ARIA SOHO PykoBOoACTBO MO NPOrpaMMUMpOBaHUD CHOBHOE CUCTEMHOE NporpaMmmMupoBaHue

3.6.6. HasHa4yaewmblie koabl pyHkuun A,B,C — MNMporpammbl 106,107,109

OnucaHue
DYHKUNA aKTMBUPYETCS HAOOPOM COOTBETCTBYIOLLETO KOAA.

[IPOLIENIYPA

TRANS/PGM 7]

] + 106 + Haxmwute lNporpammupyemyto knasuwy + Beegute kog + &
— (Homep nporpammbl) (OnanasoH: MK1~MK24) (Tabnuua 3.6.7.1) HOLDSAVE
TRANS/PGM 7 )

] + 107 + Haxmute lNporpammnpyemyto knasuwy + Bsegute kog + So—
— (Homep nporpammbil) (AnanasoH: MK1~MK22) HOLD/SAVE

(Tabnuua 3.6.7.2)

TRANS/PGM 7 )

] + 109 + Haxmwute lNporpammupyemyto knasuwy + Beegute kog + ‘“e—

¥

S : MK1~TK oS
(OnanasoH 6) (Tabnuua 3.6.7.3)

Ta6bnuua 3.6.6.1 HazHavyaemble koAbl byHkumnn A _(Mporpamma 106)

UcxonHble 3HaYeHUs
MK OnucaHue
(ansa 1-ro Tuna nnaHa Habopa)

1 [dnanasoH NMIoTHLIX HOMEPOB rpynn aboHEHTOB 620 - 629

2 [lmana3oH HOMepPOB 30H BHYTPEHHEro OMOBELLEHUS 501 -510

3 BbI30B BCEX 30H BHYTPEHHEro OrnoBeLLeHUs 543

4 OTBeT Ha onoBelleHne 544

5 BbI30B 30HbI BHELLHEro onoseLleHus - 1 545

6 BbI30B BCex 30H OnoBeLLeHns 549

7 BbiBOA KOAa yyeTa B AeTarnbHbI NPOTOKON 550
COeanHeHNN

8 MNocbinka komaHgbl onall BO BHELLHIOW JIMHUIO 551

9 MoeTOp NocneaHero HabpaHHOro Homepa ¢ 552
aHanoroBoro annapara

10 Pexum «He 6ecnokontb» (BkniodeHne/Boikniovernne) | 553

11 ABTOMaTM4yeckasa nepeagpecauus BbizoBa 554

12 Koa poctyna K oyHKUMM coXpaHeHus Homepa ansi 555
nepcoHanbHOro CokpaleHHoro Habopa

13 Kopg yctaHoBkn Oxunaatowero coobueHma/ObpaTtHoro | 556
Bbl30Ba

14 Kopg otBeTa Ha Oxumparowee coobeHne/ObpaTHbIin 557
BbI30B

15 Koa poctyna K oyHKLUMM CoKpalleHHoro Habopa 558
OtmeHa pexumoB «He 6ecrnokonTb»/ 559

16 AsTOMaTM4yeckasn nepeagpecauns/
MpenycTtaHoBneHHoe coobLieHme 06 oTcyTCTBUM

17 CucrtemHoe yaepxaHue 560

18 3apesepBrpoBaHo

19 3apesepBnpoBaHoO

20 Pexxum HacTponkn napameTpoB 451 aHanoroBbIX 563
aboHeHTOB (SLT Program Mode Select)

21 MepeHanpaBneHve Bbi3oBa 13 ovepeam ACD rpynnbl 564
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ARIA SOHO PykoBOoACTBO MO NPOrpaMMUMpOBaHUD CHOBHOE CUCTEMHOE NporpaMmmMupoBaHue

Tabnuua 3.6.6.2. HazHavyaemble koabl dyHkuun B  (Mporpamma 107)

UcxogHoe 3HayeHue
MK OnucaHue
(ansa nnaHa Habopa Tuna 1)
1 C6poc aBapuiiHOM cUrHanuaauum 565
2 Mepexsat BbLI30Ba B rpynne 566
3 Pexum «He 6ecnokontb» ans rpynnsl UCD 568
4 YHuBepcarnbHbIA HOYHOW OTBET 569
5 [lnanasoH 30H NapKoOBKM BbI30Ba 601 — 608
6 Mpsimori nepexsaT BbI30Ba 7
7 HocTyn K rpynne BHELWHUX NINHUN 8XX
8 [ocTyn K KOHKPETHOM BHELLUHEN NTIMHUN 88XX
9 3apesepBnpoBaHoO
10 BosBpar k BHeLHen NuHUK (M3 4OCTYNHOW rpynmbl 8*
TNNHNIA), HAXOOALLENCS B peXnme yaepKaHns
1 Bo3BpaT K KOHKPETHOW BHELUHEW NINHWM, Haxogsilencsa | 8# **
B peXvMe yaepxaHus
12 HocTyn k cBOOOOHOM J'IICIHI/II/I 13 NepBon JOCTYMHOM 9
rpynnbl BHELUHUX NUHWUIA
13 Bbi3oB onepatopa 0
14 OTtkpbiBaHne aepun — 1 *1
15 OTKpblBaHne asepu — 2 *2
16 OTtkpbiBaHNe apepun — 3 *3
17 OTkpbiBaHNe asepu — 4 *4
18 yCTaHOBKZ'zl oXuaarLero coobLLeHNs OT BHeLUHeN *8
rornoCoBOM NOYThI
19 OTmeHa ozkmnarou.l,ero coobLLeHns OT BHeLUHeNn *9
rOyT0COBOW NOYTHI

202




ARIA SOHO PykoBOoACTBO MO NPOrpaMMUMpOBaHUD CHOBHOE CUCTEMHOE NporpaMmmMupoBaHue

Ta6bnuua 3.6.6.3. HasHavyaemble koAbl dyHkumn C  (Mporpamma 109)

OnucaHue UcxopHoe 3HauyeHune

K (ans nnaHa Habopa Tuna 1)

3apesepBurpoBaHoO
3apesepBnpoBaHoO
3apesepBrpoBaHo
Bxof B OTKpbITYIO0 KOHPEPEHLMIO 57
Bxoa B Bbi3biBaeMyto KOHepeHLmio-onoseLleHne | 58
Ons aHanoroBoro aboHeHTa
YBenuueHne Tanmepa HEKOHTPONMPYEMON 7
KOHbepeHLmmn

g ([ BR[WIN|[—~

3.6.7. Hactpouku IP ana MBU - lNporpamma 108

NPOLIEJYPA
3.6.7.1. Uma ans IP cetu (IP Name)

TRANS/PGM FLEX1
] + 108 + [ + Beeaute ko +
(Homep nporpammbl) S——— (16 cumBonos) HOLD/SAVE

.—13 A-21 D-31
Q-11 B-22 [|E-32
Z-12 Cc-23 F-33
1-10 2-20 3-30
G-41 J—-51 M - 61
H-42 K-52 N —62
| -—43 L-53 0O -63
4 —-40 5-50 6 —60
P-71 W - 91
R-72 618812 X-92
s-73 [\, Zg3 [[Y-93
Q-7 |lg g0 [|2-9#
7-70 9-90
*1-Blank

*2-: 0-00 [|#
(3-1

3.6.7.2. IP appec MBU (Server IP Address)

[ W |

TRANS/PGM FLEX2 )
) + 108 + C) + +

_J Beeaute IP agpec
(12 undp, B kKavecTBe

= =

(Homep nporpammeil)

Touky uenonkaviite )
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3.6.7.3. IP agpec CLI (CLI IP Address)

TRANS/PGM )
& ) + 18+ % +  Beeaute IPagpec  +

(Homep nporpammbl) — (12 umndop, B KayecTee OLOSAVE

TOUKU UCMONRAVATA ((#))\

3.6.7.4. Agpec wnro3a (Gateway Address)

FLEX4
TRANS/PGM 108 + + Beegute IP agpec + '

' ==
— (Homep nporpaMmbl) (12 undop, B KavecTBe HOLD/SAVE
TOUKIA UCANMRRVIATA ((#))\

3.6.7.5. Macka noacetu (Subnet Mask)

TRANS/PGM FLEX5 7
+ 108 + C o + Beeante macky +

|
= (Homep nporpaMmbl) — (12 undp, B KayecTse HOLDVSAVE

TauKkn uenonkaviire KEM)

3.6.8. ATpubyTbl BUpTYyanbHoro BHyTpeHHero aboHeHTa (Hot Desk Agent
Attribute) — NMporpamma 250

NMPOLENYPA

3.6.8.1. HazHa4yeHune konnyectBa areHToB (Number of Agent)

TRANS/PGM FLEXA )
e )t 250 + O + KomuuecTeo areHToB + ._ 5

(Homep nporpammsl) (3 undpsi ) HOLOSAVE

3.6.8.2. NMpocmoTp Ha3HayeHHoro Konu4yectBa areHToB (View Assigned Station
Number for Agents)

TRANS/PGM FLEX2

E— _J'] + 250 + C)___—;/

(Homep nporpammsl)

3.6.8.3. Tanmep aBTOMaTHMYECKOro Bbixoaa (Automatic Logout Timer)

TRANS/PGM FLEX3 )
) + 250 + ¢ > + Komnuectsouacos +

(Homep nporpammbl) - (2 undppst) HOLD/SAVE

204




ARIA SOHO PykoBOACTBO MO NPOrpaMMUMpOBaHUID CHOBHOE CUCTEMHOE NporpaMmmMmupoBaHue

maBa 4. PacumpeHHoe cuctemHoe nporpaMmmmpoBaHue

> Bxoa B peXXum nporpamMmmMmmpoBaHus

1. Ha annaparte agmwuHucTtpatopa (aboHeHT 100) cHMMUTE TpyOKy UNM HaXMuTe KnaBuLLy

[MON].
2. Haxmute knasuwy [TRANS/PGM] n Habepute «>* #» (Bbl ycnbiwmTe nogTeepxaatoLinim
curHan).
MNpn HeobxogmMmocTM BBegWTe Napofnb — annapat MnepervaeT B PeXuM

nporpammupoBaHus (Bbl ycnbilinTe noaTBEPXKAAOLWMI CUrHan).

3. Bxog B kKkaxagyt nporpammy ocywecTtensetrca Haxatunem knasuwm [TRANS/PGM] wu
HabopoM TpexaHayHoro Homepa nporpammbl. B cnyyae owubovHoro Habopa Haxatve
knasuwu [TRANS/PGM] npuBeaeT k Bo3BpaTy B Npeablayuiee coctosiHue. ocne Haxatus
knasuwm [TRANS/PGM] Ha gncnnee nosiBNseTcst Haanmehb:

ENTER PGM NUMBER

lpumeyaHue:

1. War 2, «\[TRANS/PGM] + > + #» onyLleH npu onucaHum npouenyp nporpaMmMmmpoBaHms
B rnasax 3 un 4.

2. [ns Bo3BpaTta K UCXOOHbIM 3HadeHusM Haxmute knasuwy [CONF] — aTo npuBegeT K
yaaneHuio BBeAeHHbIX BaMy aaHHbIX.

> [Onana3oHbl BHYTPEHHUX aOOHEHTOB, BHELWHUX IMHUW U FPYNN BHELWHUX NIMHUNA:

Owvana3oH HomepoB Ovana3soH
HOwvana3oH rpynn
Cucrema BHYTPEHHUNX HOMepoB . | MpnmeyaHus
. BHELLWHUX JINHUN
aboHeHTOB BHELIHUX NMNHUN
ARIA SOHO 100 ~ 151 01-12 0-8

OTa Tabnmua YacTo NCnonb3yeTcs Npy NPOrPaMMUPOBaAHUN CUCTEMBI.
Mpu BBOAE KaXaoro guanasoHa cCBepAnTeChb C 3TOM Tabnuuen.
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ARIA SOHO PykoBOACTBO MO NPOrpaMMUMpOBaHUID CHOBHOE CUCTEMHOE NporpaMmmMmupoBaHue

4.1. Hactponku napameTpoB abOHEHTOB

AOMWHMCTPATOP CUCTEMbI MOXET NMPOU3BECTU HACTPOWKY MapaMeTpoB Kaxaoro aboHeHTa. [Ins atoro
HeobXxoaMMO BBECTM HOMEp NporpamMMbl, Auana3oH aboOHEHTOB W Ha3Ha4YUTb Tpebyemoe 3HayeHue
napamertpa.

4.1.1. Tun annapaTta aboHeHTa U TUMN pacKfaaKku KnaBnaTypbl KOHCONMN—
Mporpamma 110

4.1.1.1. HasHa4yeHue TMNa annapaTta aboHeHTa (Station ID Assignment)

OnucaHue

B nporpamme 110 — MK 1 Ha3HayaeTca Tun annaparta Ans Kaxaoro aboHeHTa (MCXOAHO: OObIYHbIN
LUnhpoBOI/0BbIYHbIN aHaNoroBbINn).

NMPOLIEAYPA

TRANS/PGM FLEX1 =)
[~ ) + 10 + [nanasoH aboHeHToB + > + Of(tvnannapara) +

HOLDVSAVE

Tun annaparta(ARIA SOHO)

01 : Undbposon (DKTU)

02 : KoHconb DSS (Tun packnagku 1)
03 : KoHconb DSS (Tun packnagku 2)
04 : KoHconb DSS (Tun packnagku 3)
05 : lomodhoH (ICM BOX)

06 : 3apesepBupoBaHO

07 : AHanoroBbIN TOHamNbHbIN

08 : AHanoroBbIN NMMNYIbCHbIV

09 : 3apesepBupoBaHO

10 : 3apesepBurpoBaHO

11 : 3apesepBunpoBaHoO

12 : AnanoroBbivi ¢ dyHkumen CID (FSK)
13 : AHanorosbivi ¢ doyHkumen CID (DTMF)
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ARIA SOHO PykoBOACTBO MO NPOrpaMMUMpOBaHUID CHOBHOE CUCTEMHOE NporpaMmmMmupoBaHue

4.1.1.2. HasHauyeHue TMNA packnagkun kKnaBuaTtypbl koHconu (DSS/DLS ID
Assignment)

OnucaHue

,D,J'IFI MCNOJ1b30BaHNA KIiaBuULLl KOHCOIU HGO6XO,EI,I/1MO Ha3Ha4ynTb TUN pacKnagku ee KnaBuaTtypbl U
3agatb HoMep aboHeHTa, C KOTOpbIM OHa AOMMKHA (PYHKLMOHMPOBATL. TWM packragku KnaBumaTypbl
KOHCOJ'IeI7I, NOAKIMKYEHHbIX K OAHOMY annaparty, OOIMKeH ObITb pas3sin4HbIM.

NMPOLELNYPA

TRANS/PGM FLEX1
J + 110 + [Ownanason aborentos + & +  02(tun packnapku knaeuatypbi)

FLEX2 =
+ Q> + HowmepaGoneHta + s

———— HOLDVSAVE

Tun packnagku knaBuatypbl (ARIA SOHO)
02 : Tvn packnagku 1
03 : Tun packnagku 2
04 : Tun packnagku 3

HavanbHble KOHbMrypaumm KnaBumw Anst pasfnyHbIX TUMOB packnagku KnaBuaTypbl KOHCONM
(Mporpamma 110):
MapameTtp UcxogHo MpumeyaHue

Tun packnagku 1 | MNepsble 12 knaBuLL:
1 : MNpuHyauTenbHOe NOAKIYEHME K pasroBopy
: OnoBeLyeHne No BCEM BHYTPEHHUM U BHELLHUM 30HaM
: MapkoBka Bbi3oBa B 3oHe 01
: F'pynna aboHeHTOB 1
: BHyTpeHHMIn aBTO403BOH
: OnoBeLleHne N0 BCEM BHYTPEHHUM 30HaM
: MapkoBka BbI30Ba B 30He 02
: Mpynna aboHeHTOB 2

9 : lNepexBaT BbI30Ba B rpymnne

10: OnoseLueHne No BCeM BHELLHMM 30HaM

11: MNapkoBka BbI3oBa B 30He 03

12: I'pynna aboHeHTOB 3
OcTtanbHble 36 knaBuLL:

A6oHeHTbI 100 — 135

O ~NOoO O WDN

Tun packnagku 2 | AGoHeHTbl 136 — 151

Tun packnagku 3
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ARIA SOHO PykoBOACTBO MO NPOrpaMMUMpOBaHUID CHOBHOE CUCTEMHOE NporpaMmmMmupoBaHue

4.1.2. ATpnoyTtbl aboHeHTOB — | — [porpamma 111

4.1.2.1. ABTOMaTnyeckoe BKnoveHue cnmkepcgoHa (Auto Speaker Selection)
OnucaHue

Ecnn atoT napameTp yctaHoBneH B « ON», aDOHEHT MOXET Mony4nMTb AOCTYMN K BHELUHEN JIMHUM UK
caenatb BHYTPEHHUN BbI3OB C MUCMONb30oBaHneM kraeuwm DSS npocTbiM HaxaTuem knasuwn {CO}

unun {DSS} 6e3 npeaBaputenbHoro Haxartusa knasmwy [MON].

Mapamemp: ON=1/0FF=0

NMPOLIEAYPA
TRANS/PGM b
) + 111 + [dnana3oH aboHeHTOB + FLEX1 4 0(OFF) +
— (._:_ — HOLDVSAVE

4.1.2.2. PaspeweHne aBTomatmyeckon nepeappecaumm (Call Forward)
OnucaHue

Ecnu atoTr napametp yctaHoBrneH B «ONy», Bxogswmi Bbl30B MOXET ObiTb nepeagpecoBaH B
COOTBETCTBMM C YCTaHOBKaMM Morib3oBaTtens.

Mapamemp: ON=1/0FF=0

TMPOLIEQYPA
TRANS/PGM FLEX2 )
] + 111+ [lnanasoH aGoHeHToB + ¢ + 0(OFF) +
— — HOLD/SAVE
CcbinKu
1. ABTOMaTU4Yeckasa nepeaapecaums: 2.3.1
4.1.2.3. Pexum «He 6ecnokontb» (DND)
OnucaHue
YcraHoBka napameTtpa B « ON» npeaoTspallaet nocTynneHne Bbi30BOB.
lMapamemp: ON=1/0OFF=0
NPOLIEQYPA
TRANS/PGM )
) + 111 + [Omana3oH aboHeHTOB + (F\LE—XS) + O(OFF) +
- _— E———— HOLDSAVE




ARIA SOHO PykoBOACTBO MO NPOrpaMMUMpOBaHUID CHOBHOE CUCTEMHOE NporpaMmmMmupoBaHue

4.1.2.4. 3awwmTta nepepaum gaHHbix (Data Line Security)

OnucaHue

Ecnn atoT napametp yctaHoBneH B « ON», NogkntoyeHne K pasroBopy gaHHOro aboHeHTa v nocblfka
Ha Hero oXwugaroLero Bbi3oBa HEBO3MOXHbI.

Mapamemp: ON=1/0OFF=0

NPOLIELIYPA
TRANS/PGM )
— + 111 + [lmanasoH aboHeHTOB  + ('iﬂg + 1(ON) +
— HOLDVSAVE
Ccbinku

1. TMpunHyguTeneHoe NoakoyYeHne K pasrosopy: 2.13.5
2. Oxwupawowmi Bbi3oB: 2.4.5

4.1.2.5. Pe3kun curHan aHanorosomy aboHeHty (Howling Tone to SLT)
OnucaHue
Ecnn atoT napametp yctaHoeneH B «ON», 1 Ha aHanoroBoMm annapare cHaTa Tpybka, To yepes

HEKOTOpOEe BpeMs CUCTEMA BblOaeT curHan ownbkm, a ecnu Tpybka He Oyaet Bo3BpaLleHa Ha MecTo
— PE3KuUn curHan.

Mapamemp: ON=1/0FF=0

NPOLELNYPA
TRANS/PGM ,
= + 111+ [wnanasoH aboHeHTOB  + FLEXS 0(OFF) +
G_:::.B HOLD/SAVE

4.1.2.6. HasHayeHue npuema Bbi3oBa ¢ AoMocoHa (Intercom Box Signaling)
OnucaHue

Ecnu atoT napameTp yctaHoBreH B « ON», aBOHEHT MOXET NPUHUMATL BbI30B C OMOGOHA.

Mapamemp: ON=1/0FF=0

NMPOLELNYPA

FLEX6
TRANS/PGM ,
) + 111+ [uanasoH aboHeHTOB + €& + 10ON) +

— — 4 — =
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4.1.2.7. OtBet 6e3 HaxaTtua knasuwl (No Touch Answer)
OnucaHue
Ecnn stoTt napametp yctaHoBneH B «ON», aOOHEHT MOXET OTBETUTbL Ha NepeBeAEHHbI BHELUHUN

BbI30B aBTOMAaTMYeCKW, ECNN Ha ero annapaTte YCTaHOBMEH TWM Mpuema BHYTPEeHHero Bbi3oBa H
(ronocoBow BbI30B C dhyHKUMEN aBTooTBETA) NN P (koHdMAEHUMANbHBIA rOfIOCOBOM BbI3OB).

Mapamemp: ON=1/0FF=0

NMPOLIE]YPA
TRANS/PGM )
] + 111+ [manasoH aboHeHTOB  + FLEX + O(OFF) +
— | S HOLDISAVE
Ccbinku

1. TlapHutypa: 2.4.13

4.1.2.8. PaspeweHune Ha npoBeaeHue onoBeleHusi (Page Access)
OnucaHue

Ecnu atot napamMeTp yCTaHOBJIEH B «ONy, aGOHEHT MOXET npon3BoanTb OnoBeLleHNnE.

Mapamemp: ON=1/0FF=0

NPOLENYPA
TRANS/PGM FLEX8
] + 111+ [uanasoH aboHeHtoB + @ + 1(ON) +
HOLDVSAVE
Ccbinku

1. @®yHKUMK onoBeLleHna: 2.8

4.1.2.9. Tun 3BoHKOBoOro Bbi3oBa (Ring Type)

OnucaHue

Ecnn 310 3HauyeHne He paBHO «0», TO MpM BHYTPEHHMX Bbi3oBax OyOoeT UCnonb3oBaH Ha3HaAYEHHLIN
Tun 3BoOHKa. Ecnu aTto 3HavyeHme paBHO «0», TO NpU BHYTPEHHUX BbI30OBaX 6yneT MCcnornb30BaH

BblOpaHHbI aboHeHTOM Tvn 3BoHKa ([TRANS/PGM] + 11).

3HayeHue: 0~4

NPOLIEAYPA

TRANS/PGM FLEX9 :
] + 111 + [uanasoH aboHentos + €&——> + 1(Tun ssoHkoBoro BeizoBa) +

v,
HOLDVSAVE
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4.1.2.10. Pexxum 3BOHKa Npu Ucnosnb3oBaHMU rapHUTypbl (Speaker Ring)
OnucaHue

Mpy “cnonb3oBaHWN rApHUTYPbI aGOHEHT MOXET BblOpaTh PEXMM 3BOHKA: CNUKEPOH, rapHUTYpa,
UM 1 CNMKepdOoH 1 rapHUTypa.

lNapamemp: S=1/H=2/Both=3
S : CnukepdoH

H : MapHutypa

B : N cnnkepdoH 1 rapHuTypa

NMPOLIEAYPA
TRANS/PGM
FLEX10 7 )
) + 111 + [OuanasoH aboHeHTOB + — +  1(CnukepdoH) +
— E: HOLD/SAVE

4.1.2.11. BbiknoyeHne auHamuka (Speakerphone)
OnucaHue

Ecnn stor napametp ycraHoerneH B «OFF», anHamuk annaparta He wucnonb3yetcsa (MuKpodoH
npogonxaet paboratb!).

Mapamemp: ON=1/0FF=0

NMPOLIEYPA

TRANS/PGM

) + 111 + [OuanasoH aboHeHTOB + FLEX11 0(OFF) +
— S HOLD/SAVE

4.1.2.12. Homep TeHaHTHOM rpynnbl (ICM Group - Intercom Tenancy Group)

OnucaHue

[aHHas nporpaMmmMa ncnonb3yeTcs Anst HasHayeHust abOHEeHTY TEHAHTHOM rpynmbl.

3HavyeHue: 01~05

NMPOLIEAYPA

TeHaHTHas rpynna 02

TRANS/PGM FLEX13 '
] + 111+ [OnanasoH aboHeHTOB + [ ) + 02(Homep TeHaHTHOM rpynnbl)  + &2

¥

*' HOLDVSAVE

Ccbinku
1. TenaHnTHas rpynna: 2.4.15
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4.1.2.13 CurHan owmnbkmn ansa aBrootBeTymka (Error Tone for TAD)
OnucaHue
Ecnn atotr mapametp yctaHoeneH B «ON» u B KayecTBe aHasloroBoro annapara MCchnonb3yeTcs

aBTOOTBETYUK, TO B Criyyae, KOrga Bbi3biBatoLMin abOHEHT NoBecuT TpyOKy, Ha aBTOOTBETYMK BMECTO
curHana owmnbkn Oyoet nogaH curHan «3aHaToy.

Mapamemp: ON=1/0FF=0

NPOLIEAYPA

TRANS/PGM )
) + 111+ [nanasoH aboHeHTOB + FLEX_M + 1(ON)  +

! S—— HOLD/SAVE

4.1.2.14 Pa3pblB cCOeAMHEHUA NO BHELWHEW JIMHUA NpPU HaXaTUM KnaBuLIU
[FLASH] Ha aHanoroBom annapate (SLT Flash Drop)

OnucaHue

Ecnn atoT napameTtp yctaHoBrneH B «ON», npu Haxatuu knasuwm [FLASH] Ha aHanorosom
annaparte CoeguHEeHne C BHELUHEN NUHuen GyaeT pa3opBaHo.

Mapamemp: ON=1/0FF=0

[POLIELTYPA
TRANS/PGM )
] + 111+ [OnanasoH aboHeHTOB  + FL% + 1(ON) +
—— &:::;/ HOLDISAVE

4.1.2.15 AsTopusauusa ans goctyna Kk BHewHemy LCR (Loop LCR Account Code).

OnucaHue

Ecnn napametp yctaHoBneH B «ON», aboHeHT [OrmkeH BBOAUTb KOL aBTopusaumm  Ons
ncnonb3oBaHna BHewHero LCR.

Mapamemp: ON=1/0FF=0

NMPOLIENYPA

FLEX16
TRANS/PGM )
) + 11+ [uanasoH aboweHtos + €&—2 + 1(ON) +

¥

NPOLENYPA
1. LCR (MapwpyT13aumsa no HauMeHbLUen CTOMMocCTn) : 2.2.7
2. Kopg aBTopusaumu: 2.5.2.

HOLDVSAVE
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4.1.2.16 TlopsapoKk npourpbiBaHUA roONoOCOBbIX COOOLWEHMW B NepCOHaribHOM
ronocoBom no4ytoBom silmke (VMIU Message Type)

OnucaHue

Ecnn atot napametp yctaHoeneH B «FIFO», npourpbiBaeTcss nepeBoe OCTaBneHHOe coolLlleHune, B
npoTMBHOM crniyyae (nonoxeHune «LIFO») npourpbiBaeTcst nocrnegHee ocTaBneHHOE coobLeHmne.

Mapamemp: FIFO=1/LIFO=0

NPOLIEAYPA

TRANS/PGM FLEX17
] + 111+ [nanasoH aboHentoB + €O + 1(FIFO) +

¥

HOLDVSAVE

4.1.2.17 ABTOMaTnyeckasi nepeagpecaumsi Ha BHewHow nuHuio (Allow Off-net
FWD)

OnucaHue

Ecnn atoT napametp yctaHoBrieH B «EN», mMoxeT ObiTb ucnonb3oBaHa ABToMatunyeckas
nepeagpecaumns Ha BHELLHIOK JIMHUIO.

lNapamemp: DIS=1/EN=0
- EN : PaspeweHo/ DIS : 3anpewieHo

NMPOLIEYPA

TRANS/PGM FLEX18 '
] + 111+ [uanasoH aboHeHTOB + o + 0(Pa3speLueHo) +

— — HOLD/SAVE

Ccbinku
1. ABTOMaTU4ecKad nepeajpecalums ¢ aHanorosoro annapara : 2.3.1.9

4.1.2.18 Pa3pelueHne Ha U3MeHeHMe Tuna npuemMa BHyTpeHHero Bbi3oBa (Forced
Hand-Free Mode)

OnucaHue

Ecnu aTtot napamMeTp yCTaHOBJIEH B «ONy, BbI3blBAOLLNA AaDOHEHT MOXET U3MEHUTb TUM npnema
BHYTPEHHEro Bbi30Ba AJ1A Bbi3biIBA€MOro aboHeHTa.

lapamemp: ON=1/0OFF=0
- ON: PaspewueHo / OFF: 3anpeLieHo

NPOLIETYPA
TRANS/PGM
] + 111+ [nanasoH aboHeHTOB  + (FL% + 1(ON) +
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4.1.2.19 Bo3MOXHOCTb nepena4um rornocoBon MHopmMaLmm 3aHATOMY
aboHeHTY(CALLER Voice Over)

OnucaHue

Ecnn ator napametp yctaHoBneH B «ON», gaHHbIi abOHEHT MOXET nepefatb rON0COBYHO
WMHopMaLmIo 3aHATOMY abOHEHTY.

Mapamemp : ON=1/0OFF=0

[MPOLIETYPA
TRANS/PGM )
) + 11+ [nanasoH aboHeHToB  + (FL% + 1(ON) +

— HOLDVSAVE

4.1.3. ATpnoyTtbl aboHeHTOB — Il — lNporpamma 112

4.1.3.1. Mpeaynpexpaowmm curHan o6 OKOHYaAHUWU pasroBopa MO BHeLWHen
nuHum (CO Warning Tone)

OnucaHue
Ecnn atot napametp yctaHoeneH B «ON», To B criydyae OrpaHuMYeHus ONMTENbHOCTU MCXOOSALLMX
BHelLLUHNX BbI3OBOB 860HeHT nony4yunT npep,ynpem,qarou_mﬁ chrdan 06 OKOHYaHUM pasroBopa no

nucteveHun cooTseTcTByloLero Tanmepa (MNporpamma 180 — MK 22).

Mapamemp: ON=1/0FF=0

NPOLIEAYPA
FLEX1
TRANS/PGM ,
) + 112 + [uanasoH aboneHtos + €&—2 + 1(ON) +

HOLDVSAVE

4.1.3.2. ABTOomMatunyeckoe yaepxaHume (Automatic Hold)

OnucaHue

B npouecce pasroBopa C BHEWHUM abOHEHTOM MONb30BaTeflb MOXET HaxaTb Knasully OpYrow
BHewHen nuHum {CO}. Ecnu napametp yctaHosrneH B «ON», npedblayLlnin pasroBop C BHELIHUM
aboHEeHTOM aBTOMAaTMYECKN NEPEBOAUTCS B PEXMM yaepxaHus. [na onepatopa UCXOQHOe 3HaYeHue

— «ON».

Mapamemp: ON=1/0OFF=0

NMPOLIEAYPA

TRANS/PGM FLEX2 ,
] + 112+ [nanasoH aboHeHToB + @C O + 1(ON) +

HOLDVSAVE
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4.1.3.3. OrpaHMyeHne AnNUTEeNbHOCTM pa3roBopa No BHewHen nuHum (CO Call
Time Restriction)

OnucaHue

Ecnu atot napameTp yctaHoBneH B « ON», MCXOAALNA BHELIHMI BbI30B OyAeT aBToOMaTuyeCcKkm
npepBaH no ucredeHnn Tanmepa obpbiBaHUSA pasroBopa no BHewHen nuHum (Mporpamma 113-MNK12).

Mapamemp: ON=1/0FF=0

NPOLIEAYPA
TRANS/PGM FLEX3 7 )
] + 112+ [nanasoH aboHeHToB + O + 1(ON) +
— S HOLDVSAVE

4.1.3.4. JocTtyn K otAenbHon BHewHen nuHum (Individual CO Line Access)
OnucaHue

Ecnn atot napametp yctaHoeneH B «ENABLE», abOHEHT MOXeT nomny4uTb AOCTYM K OTAENbHON
BHeLUHen NMHun Habopom cooTBeTcTBytoLero koga (Mporpamma 107 - MK 8)

lapamemp: ENABLE=1/DISABLE=0

NMPOLIEYPA

TRANS/PGM FLEX4 7 )
) + 112 + [Ouana3oH aboHeHTOB  + « o ¢ 0(Disable) +

—— — HOLD/SAVE

4.1.3.5. Oyepenb Ha goctyn K BHeWwWHUM nuHusam (CO Line Queuing)
OnucaHue
Ecnn npu nonbiTke AOCTyna K BHELWHEW NVHUM abOHEHT MOMyvuMT curHan «3aHsaTo», OH MOXET

BOCMOSb30BaTbCA (PYHKUMEN 3aHATUS odepeaun Ha OocTyn. Ecnv gaHHbIM napamMeTp YyCTaHOBMEH B
«ENABLE», npyn ocBo6oXaeHUN NUHUM aBOHEHT NONyyYntT oOpaTHbIf BbI3OB.

lapamemp: ENABLE=1/DISABLE=0

NMPOLIEAQYPA
TRANS/PGM FLEX5 7 )
] + 112 + [wnana3oH aboHeHTOB + [ + 0 +
— —— HOLD/SAVE
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4.1.3.6. HasHa4yeHue KnaBuw BHewWHuUX nuHumn (CO PGM)
OnucaHue

Ecnn paHHbIn napameTp yctaHoBneH B «ENABLE», aboHeHT MOXeT cam HasHa4yaTb, U3MEHSATb U
yaanaTb nporpaMmmupyemMble KnaBuLLn BHELLHMUX NUHUA.

lapamemp: ENABLE=1/DISABLE=0

NMPOLIEAYPA
TRANS/PGM FLEX6
=] + 12 + [lnanasoH aboHeHtoB + {2 + 1(Enable) +
HOLDSAVE
Cebinku

1. Tporpammunpyemble knasuwun: 2.4.12

4.1.3.7. MpuopuTtetr 06paboTkn Bxoasawwmx BobizoBoB (PLA)
OnucaHue

Ecnn napametp ycrtaHoeneH B «ENABLE», otBeT Oymer OoaH Ha BbI30B B COOTBETCTBMM C
ycTaHoBneHHbIM npuoputetoM (Mporpamma 173).

lapamemp: ENABLE=1/DISABLE=0

NMPOLIEYPA
TRANS/PGM FLEX7
) + M2 + [uanasoH aboHeHtoB + 2 + O(Disable)  +

HOLDVSAVE

4.1.3.8. NpeponnayvyeHHbIN Bbi3oB (Prepaid Call)

OnucaHue

Ecnn atoT napameTp yctaHoBneH B «ON», Ha aboHeHTa pacnpoCTpaHsieTca cepBMC NpeaonavyeHHbIX
BbI30BOB - OrpaHMyeHne No CTOMMOCTU pa3roBopoB. [lepea OTKNIOYEHNEM coeauHEHWs nogaeTcs

npeaynpexgatowmi curHan (Mporpamma 180 — MK 16).

Mapamemp: ON=1/0FF=0

NMPOLIE]YPA

TRANS/PGM FLEX8
) + 112 + [nanasoH aboHeHToB + @O + 1(ON) +

HOLDVSAVE
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4.1.3.9. ocTyn K hyHKUUAM coKpaweHHoro Habopa (Speed Dial Access)
OnucaHue

Ecnn ator napametp ycrtaHoBneH B «ENABLE», abGoHeEHT MOXeT nonb3oBaTbCA YHKUMAMMU
CMCTEMHOrO 1 NePCOHAanbHOro CoKpaLleHHoro Habopa.

lapamemp: ENABLE=1/DISABLE=0

NMPOLENYPA
TRANS/PGM FLEX 7
) + 112 + [nanasoH aboHeHTOB  + (TEJ) + O(Disable) +
—l— — HOLDVSAVE
Ccbinku

1. CuncTeMHbIN coKpalleHHbI Habop: 2.2.8.5

4.1.3.10. 3anucb pasroopoB (Two Way Recording)
OnucaHue

Ecnn ator napametp yctaHoBneH B «ON», abOHEHT MOXET NPOW3BOAMTL 3annCb PasroBOPOB B
cnyyae BXOOSALWMX U UCXOOALLNX BHELLHMX BbI30BOB.

Mapamemp: ON=1/0FF=0

NMPOLIEAYPA
TRANS/PGM FLEX10
y+ 12+ [nanasoH aboHentos + O +  1(ON) +
—— HOLD'SAVE
Ccbinku

7. 3ammck pasrosopos: 2.11.3

4.1.3.11. Pexxum chakca (Fax Mode)
OnucaHue

Ecnn atoT napameTp ycTtaHoBreH B «ON», Ha aboHeHTa NocTynaeT ogMHapHLIN 3BOHOK U 0OpaTHOro
Bbl30Ba Ha onepartopa He NPOUCXOOMUT.

Mapamemp: ON=1/0FF=0

NMPOLENYPA

TRANS/PGM )
] + 112 + [nanasoH aboHeHTOB + :@1 + 1(ON) +

|
—————— HOLDVSAVE
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4.1.3.12. Pexxum BxogsiLero Bbi30OBa AN aBTOMaTU4YeCKOW nepeagpecaumm Ha
BHewwHoto nuHuto (Off-net Call Mode)

OnucaHue

Ecnn atoT napametp yctaHoBneH B «EXT», Ha BHELLUHIOW NMHWUIO MOryT ObiTb NepeanpecoBaHbl
TONMbKO BXOASILUME BHELWHWE BbI30Bbl. B NpOTMBHOM cny4yae Ha BHELWHOW nUHWIO OGyayT
nepeanpecoBaHbl Kak BXOASLLME BHELLHWNE, Tak U BXOASILLUME BHYTPEHHUE BbI30BbI.

MNapamemp: EXT=1/ALL=0
- EXT: (Pa3pelueHa nepeagpecauusi Ha BHELLHIOK JIMHUIO TOMbKO BXOASLLNX BHELLIHUX BbI3OBOB)
- ALL: (Pa3spelueHa nepeagpecauuns Ha BHELLHIOK MMHUIO BCEX BXOAALLMX BbI3OBOB)

TMPOLIEAYPA
TRANS/PGM FLEX12
] + 112 + [Omanas3oH aboHeHTOB + - + 1(EXT + e
—= E: ( ) HOLD/SAVE
Ccbinku

1. ABTOMaTU4ecKasa nepeagpecalms Ha BHELLHIOW nNuHuMo: 2.3.1.5.

4.1.3.13. CepBuc rpynnbl paBHoOMepHoro pacnpeaeneHus BbizosoB (UCD Group
Service)

OnucaHue

OTa PyHKUUSA NCNonNb3yeTcst NpY NOCTyNfeHun Bbi3osa no nmHuam DID/DISA.

Ecnn ator napametp yctaHoeneH B «ON», BbI30B HanpaensdeTcsi Ha rpynny paBHOMEPHOrO
pacnpegeneHns BbI30BOB, K KOTOPOM MNpuHagnexuT aboHeHT. Ecnv 3TOT mapameTp yCTaHOBMEH B
«OFF», BbI30B HanpasnseTcss HenocpeacTBEHHO Ha aboOHEeHTa He3aBUCMMO OT TOrO — 3aHAT OH UMK
HeT.

Mapamemp: ON=1/ OFF=0
- ON: (BbizoB Hanpaensetcs Ha rpynny UCD, k koTopon NnpuHagnexxmt aboHEHT)
- OFF: (Bbi3oB Hanpaensetcst Ha aboHeHTa)

NMPOLIE]YPA
TRANS/PGM )
] + 112 + [ImanasoH aboHeHTOB + (FL% + 1(ON) +
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4.1.3.14. CepBuc 3BoHkoBoM rpynnsbl (Ring Group Service)
OnucaHue

OTa pyHKUNSA NCNonb3yeTcst Npy NOCTyNNeHnn BoidoBa no nuHuam DID/DISA.

Ecnn ator napametp yctaHoBneH B «ONy», BbI30B MOCTynaeT B 3BOHKOBYIO pymnmny, K KOTOPOW
npuHagnexuT aboHeHT. Ecnu atoT napameTrp yctaHosBneH B «OFF», Bbi30B HanpaBnsercs
HenocpeacTBeHHO Ha aboHeHTa.

Mapamemp: ON=1/0FF=0

NMPOLIEAYPA

TRANS/PGM FLEX14 .:G_. '
] + 112 + [Omana3oH aboHeHTOB + C O + 1(ON) + ORI

— —_

4.1.3.15. OTmeHa curHana oxuaaroulero BbizoBa (Stop Camp-on Tone)
OnucaHue

Ecnn ator napametp yctaHoerieH B «ENABLE», curHan oxupatowero Bbi3oBa Ans [aHHOMO
aboHeHTa He nopaetcs.

Mapamemp: ENABLE=1/DISABLE=0

NPOLIEAYPA
FLEX15
TRANS/PGM ,
] + 112 + JImanasou aGoHeHTOB + (%__—3+ 1(Enable) +

HOLDVSAVE

4.1.3.16. AnnHa nuHum (Line Length)
OnucaHue

[aHHas dyHKUMA MCMonb3yeTcs, €Ccnv OfIMHblI NIMHUM OT CUCTEMbl 40 abOHEHTOB CUIbHO
pasnuyatoTcs.

Mapamemp: Short=0/Long=1/Far=2

NMPOLELNYPA

AnuHa nuHum =Long

TRANS/PGM FLEX16 .
] + 112+ [nanason aboHeHTos + g + 1(LONG) + =

— —
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4.1.3.17. CkopocTb nponuctbiBaHusa SMS coobweHnn (MSG SCRL SPD)
OnucaHue

OTO 3Ha4eHMe onpeaensieT CKOPOCTb MPONUCTbIBaHUA SMS unu WnpokoBeLLaTenbHbIX COOOLLIEHWIA
(Tonbko ans LKD-30DH — B Poccuu He ucnonb3yeTcs).

3Ha4yeHue: 0~7

NMPOLIELYPA

CkopocTb nponuctbiBaHus: 0(yckopeHHas) ~ 7(meaneHHas)

FLEX17
TRANS/PGM 1+ 112 + [nanasoH aboHentos + €__> + 0 +

|
¥

S— HOLDVSAVE

4.1.3.18. 3anpeTt ob6patHoro Bbi3oBa (Block Back Call)
OnucaHue

Ecnn atotT napametp yctaHoBrneH B «ON», obpaTHbIii BbI3OB Ha aHanoroBoro aboHeHTa nocne
HaxxaTua knaesunwm [FLASH] 3anpewaercs.

Mapamemp: ON=1/0OFF=0

NMPOLIEAYPA

FLEX18
TRANS/PGM ,
) + 112 + [uanasoH abonentos + &> + 1(ON) +

J —
HOLDSAVE

4.1.3.19. OrpaHu4yeHne AONUTENbLHOCTU pasroBopa nNpu BXOAALWMX BHELUHUX
Bbi3oBax (I-TIME RST - Incoming CO call time Restriction)

OnucaHue
Ecnn stor napametp yctaHoBneH B «ONy», ONUTENbHOCTbL pasroBopa MNpU BXOAALWMX BHELLUHUX
Bbl30Bax orpaHn4eHa.

Mo ncreveHun Tanmepa obpbiBaHUSA pasroBopa CoeAnHEHME MO BHELUHEN NUHUK ByaeT pasopBaHo.

Mapamemp: ON=1/0FF=0

TMPOLIEQYPA
TRANS/PGM FLEX19 )
) + 12 + [unanasoH aboHeHntoB + > + 1(ON) +
— — HOLDISAVE
Cchbinku

1. Taiimep o6pbiBanus pasrosopa: 4.1.4.12
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4.1.3.20. MNMpuHyanTenbHbIn BBOA koaa aBtopusaumm (Forced Station Account
Code)

OnucaHue

Ecnn ator napametp yctaHoeneH B «ON», Ans AoCTyna K BHELUHUM JIMHMSIM ANS UCXOASLLEro
Bbl30Ba HEOOXOAMMO BBECTU KO aBTOpPU3aLn.

Mapamemp: ON=1/0FF=0

TMPOLIEQYPA
TRANS/PGM )
) + M2 + [uana3soH aboHeHTOB + (F% + 1(ON) +

=y HOLDVSAVE

4.1.3.21. OTkpbiBaHue aBepu (Door Open)
OnucaHue

Ecnn ator napametrp yctaHoBrneH B «ENABLE», abGoHeHT MoxeT OTKpbiTb ABepb Habopom
COOTBETCTBYIOLLErO KoAa.

Mapamemp: ENABLE=1/DISABLE=0

NPOLIEAYPA

FLEX22
TRANS/PGM ,
) + 112 + [Omnana3oH aboHeHTOB + (E;Q + 1(ENABLE) +

v,
HOLDVSAVE

4.1.3.22. OcBobGoxpaeHne annaparta AnA (PyHKUUM BUPTyaribHOro BHYTPEHHero
aboHeHTa (Dummy Station)

OnucaHue

Ecnn atoT napametp yctaHoBrneH B «ON», gaHHbIM annapaTt NepexoguT B Hepabovee COCTOSIHME U
MOXeET ObITb MCNONBb30BaH areHTamMu Npu BbINOITHEHUN MMW NpoLeaypbl BXoaa.

Mapamemp: ON=1/0OFF=0

MPOLIENNYPA
TRANS/PGM FLEXZ23
) + M2 + [lnanasoH aboHeHtoB + 3 + 1(ON) +
T HOLDSAVE
Ccbinku

1. BupTyanbHbI BHYyTPEHHUIN aboHeHT 2.4.30
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4.1.3.23 Ha3sHa4yeHue aboHeHTa kak Emergency Supervisor
OnucaHue

Ecnn atotr napametp yctaHoBreH B «ONy», gaHHbI aboHeHT daBnsietcsa Emergency Supervisor u
UMeeT BO3MOXHOCTb OCYLLECTBMATb MPUHYAUTENbHbIE COEOUHEHUS C 3aHATBIMW BHYTPEHHUMU
aboHeHTaMu cTaHumKn. Takke, OH MOXET pa3opBaTb coeAnHeHne BHyTpeHHero aboHeHTa cTaHumm no
BHELUHEMN JIMHUK C Lenblo OCYLLECTBIEHMS UCXOASLLErO BbI30Ba N0 0CBOGOANBLUENCS NNHUN.

Mapamemp: ON=1/0OFF=0

TMPOLIEAYPA
TRANS/PGM
FLEX24
/I f f
— + 112 + [mana3soH aBoHeHTOB + (_“::?f-’--';'i' 1(ON) +
HOLDSAVE
Ccblnku

1. MNMpuHyanTenbHOE COEANHEHME C 3aHATLIM BHYTPEHHUM aboHeHToM: 2.4.34

4.1.4. ATpnoyTtbl aboHeHTOB — lll — lporpamma 113

4.1.4.1. locTyn K nporpaMmMuMpoBaHUIO CUCTEMbI

OnucaHue

Ecnn atot napametp yctaHoBrneH B «ENABLE», aboHeHT umeeT [OCTyn K MpOrpaMmupoBaHmio
cucteMbl. [JaHHast OYHKUMS NpUMEHMMA TOMbKO ANS LMAPOBbIX abOHEHTOB (MCXOQHO OOCTYM K

nporpaMMmMpoBaHuto paspelleH ansa aboHenta 100).

lapamemp: ENABLE=1/DISABLE=0

NMPOLENYPA

TRANS/PGM FLEX1
] + 113 + [manasoH aboneHtoB + 2 + 1(Enable) +

¥

HOLDVSAVE

4.1.4.2. NocTyn K pecypcam nnatbl ronocoson no4tbl (VMIU Access)

OnucaHue
Ecnu atot napameTp yctaHoeneH B «kENABLE», aboHeHTYy aocTynHbl pecypcbl nnatel VMIU.

Mapamemp: ENABLE=1/DISABLE=0

NPOLIELTYPA
TRANS/PGM FLEX2
= + 113 + [Inanason abOHEHTOB + c+ 1(Enable)  +

HOLDVSAVE
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4.1.4.3. N'pynnoBoe npocnywuBaHue pasroBopa (Group Listening)
OnucaHue

Ecnn stor napametp yctaHoBrneH B «ENABLE», aboHeHT MOXeT  mcnonb3oBaTb (YHKLMIO
rpynnoBoro nNpocnywmnBaHMsa pasroBopa vepes AnHaMUK UMdpoBoro annapata. Ecnu B npouecce
pasroBopa C UCnosnb3oBaHMeM TpyOku annaparta Haxartb knasuwy [MON], Haxogswmecs psiaom
noaM MOryT NpocnylaTth cogep)XaHue pasroBopa vepes AMHamuk annapata. MukpodoH annapata
Npy 3TOM OCTaETCS BbIKMIOYEHHbIM.

lapamemp: ENABLE=1/DISABLE=0

NMPOLENYPA
TRANS/PGM FLEX 7 )
) + 113 + [Ouana3oH aboHeHTOB + (TCJ’) + 1(Enable) +
S— — HOLDSAVE

4.1.4.4. PaspeweHune Ha noakntoyeHue K pasrosopy (Override Privilege)
OnucaHue

Ecnn atotr napametp yctaHoBrneH B «ENABLE», abOHEHT MOXeT NOAKMYUTLCA K pasroBopy,
BeOyLeMYCs NO BHELUHEN NTUHUM.

Mapamemp: ENABLE=1/DISABLE=0

TMPOLIEQIYPA
TRANS/PGM FLEX4 7 )
] + 113 + [manasoH aboHeHTOB + O + 1(Enable) +
- — — HOLDSAVE
CcbinKu

1. TMpunHyguTeneHoOe NoaKoyYeHne K pasrosopy: 2.13.4

4.1.4.5. 3acekpeumBaHmne HabpaHHoro Homepa (SMDR Hidden Dialed Digits)
OnucaHue

Ecnn stor napametp ycrtaHoBneH B «ENABLE», HaGpaHHbIi HOMep BHeLUHero aboHeHTa He
BbIBOAMTCS B npotokon SMDR.

lapamemp: ENABLE=1/DISABLE=0

NMPOLIEAQYPA

TRANS/PGM FLEX5
) + 13 + [uanasoH aboHeHTOB + ¢« > + (Enable) + ==

Ccbinku

1. [etanbHoe npoTokonupoBaHne coegmHeHun (SMDR): 2.12
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4.1.4.6. NMpuem ronocoBon MHcpopmaLmm 3aHATbIM aboHeHTOoM (Voice Over)
OnucaHue

Ecnn atoT napametp yctaHoeneH B «ENABLE», abOHEHT MOXET NMonepemMeHHO pasroBapuBaTb C
nepBbIM y4aCTHUKOM U C aBOHEHTOM, NepeaaBLUMM €My FOfIOCOBYH MHAOPMALIUIO.

lapamemp: ENABLE=1/DISABLE=0

NMPOLIELYPA

TRANS/PGM )
] + 113 + [OmanasoH aboHeHTOB + % + 1(Enable) +

- — HOLD/SAVE

Ccbinku
1. Tlepenaua ronocoBoit nHdopmanuu 3aHaTomy aboHeHty: 2.4.24

4.1.4.7. «Tennas» nuHua (Warm Line)
OnucaHue
Ecnun atot napametp ycrtaHoBneH B «HOT», aboHEHT MOXeT mcrnonb3oBatb yHKUMIO «[opayas»

nunHua (cmoTtpm Mporpammy 122). B NpOTUBHOM Crnyyae npu CHATUM TPYOKN MM HaxXaTum KnasBuLLn
[MON] HaunHaeTcsa oTcyeT Tarimepa «Tensnomn» nMHUK.

Mapamemp: HOT=1/WARM=0

[NPOLENYPA
TRANS/PGM )
] + 113 + [nana3oH aboHeHTOB + FLEX + 1(Hot) +
— @ HOLD/SAVE

4.1.4.8. HeobxoaumocTb BBOAA Naponsa Ans NpPoCcnywMBaHUA OCTaBIEHHbIX
coobuweHun B ronocosom noytosom swmke (VMIU MSG Retrieve Password)

OnucaHue

Ecnn ator napameTtp yctaHoBreH B «ON», aboOHEHT [Oo/mkeH BBECTM Ko aBTopusauumn ans
NPOCIYLUMBAHUS OCTaBMEHHbBIX EMY COOOLLEHUI B FONTIOCOBOM NOYTOBOM siLuke Ha nnate VMIU.

Mapamemp: ON=1/0FF=0

TMPOLIE1YPA
TRANS/PGM )
) + 113 + [nanasoH aboHeHTOB + FLEX8 1(On) +
— (:.__ = HOLDVSAVE
CcbinKu

1. 3anucb cncTeMHbIX ronocoBbIX coobLLeHun: 2.11.1
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4.1.4.9. PaspeweHue Ha Bblgadyy uHcopmauumm o aaTte U BpeMeHU NOCTynneHus
cooGuweHus B roniocosour noytoBbin AWMk (VMIU MSG Retrieve Date/Time)

OnucaHue
Ecnn atot napameTp yCTaHOBIIEH B «ON», npourpbiBaHne Kaxagoro oCTaBfieHHOro B royiocoBoOM

NMoYTOBOM SLIMKE CcOo0obLEeHMs 6y/:|,eT conpoBoXaaTbCA MHCbOpMaLlMGIZ O pgate un BpeEMEHU ero
nocTynneHuna.

Mapamemp: ON=1/0FF=0

TNMPOLIEQIYPA
TRANS/PGM FLEX9
=77+ 113+ [nanason aborentos + € +  O(Of)  +
HOLDVSAVE
Ccbku

1. 3anucb cncTeMHbIX ronocoBbIX coobLeHun: 2.11.1

4.1.4.10. ATpnbyTbl BHewHen curHanusauum (Alarm Attribute)

OnucaHue
Ecnn atot napametp yctaHoBrneH B «ON», aboHeHT nony4aeTt curHan o cpabaTbiBaHUM KOHTaKTOB
BHELUHWX pere.

lNapamemp: ON=1/OFF=0

MPOLELYPA MK 1 KoHTakTel BKSU
MK 2 KoHTakTtel EKSU
KoHTakTbl BHewHux pene BKSU/EKSU. /
TRANS/PGM )
) + 13 + [uranasoH aboHeHTOB + (FLEXB + &EXB + 1(0n) +
— —— —_— HOLD/SAVE
Ccbinku
1. BHewHaAsa curHanusaums: 2.4.2

4.1.4.11. NpurnyweHHbIN BbI3oB (Mute Ring Service)
OnucaHue

Ecnn atot napametp yctaHoBneH B «ON», Ha uudpoBor annapat BO BpeMsi pa3roBopa MOryT
nocTynaTb NPUrMyLUIEeHHbIE BbI30OBbI.

Mapamemp: ON=1/0OFF=0

MPOLIEL]YPA

TRANS/PGM FLEX11
) + 113 + [vanasoH aboHeHToB + @ + 1(0On) +

HOLDVSAVE
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4.1.4.12 Tanmep o6pbiBaHusA pasrosopa (Call Cut-Off Timer)

OnucaHue
Ecnn atoT napametp yctaHoeneH B ON, TO No uCTeYEeHMM BpPEMEHW Tammepa npousonger
pasbeguHEHNE TEKYLLEro COeaMHEHMS.

Mapamemp : ON=1/OFF=0

NPOLENYPA
TRANS/PGM FLEX12 ,
) + M3 + [wnanasoH abonentoB + €2 + 1(On) + &

HOLDVSAVE

4.1.4.13 Pexxumbl BTOpXXeHUSA B TeKyllee coeamHeHue (Barge In Mode)
OnucaHue

Pexxum moHuTopuHra (Monitor): Bropratowmincs aboHEeHT MOXET ChnbillaTb pasroBop, HO HE MOXET
NPUHUMATL B HEM y4acTus.

Pexum pasroBopa (Speech): Bropratwowmiics abOHEHT MOXET ChbilaTb Pa3roBop Y NPUHUMAThL B HEM
yyacTtue.

Mapamemp : 0 — 2 (OFF / Monitor / Speech)

NMMPOLIE]YPA
TRANS/PGM FLEX{ )
) *+ 113 + [nanasoH aboHentoB + ¢ j3 + 0~2 +

— HOLDVSAVE
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4.1.5. ISDN aTpnoyTbl aboHeHTOB (ISDN Station Attribute) — Nporpamma 114

4.1.5.1 OTto6paxeHne AOH BbisbiBarowero aboHeHTa (CLIP LCD Display)

OnucaHue

Ecnn atot napameTtp yctaHoBreH B «ON», HOMep Bbl3biBaloLlero aboHeHTa OyoeT oTobpaxaTbCs Ha
aucnnee ungposoro annapara.

MMapamemp: ON=1/OFF=0

NMPOLIEAYPA
FLEX1
TRANS/PGM ,
] + 114 + [uanasoH a6oneHtos + E&—2 + 0(Off) +
— HOLDSAVE
Ccbinku

1. Tepepaya AOH no aHanoroBbIM NuHUAM : 2.4.35

4.1.5.2 Oto6paxeHune AOH orBeTuBLiero aboHeHTa (COLP LCD Display)

OnucaHue

Ecnn ator napametrp ycrtaHoBneH B «ON», HOMep OTBETMBLUENO BHeELIHero aboHeHTa Oyoer
oTobpaxaTbCs Ha aucnnee UMPOBOro annaparta

MMapamemp: ON=1/OFF=0

[MPOLIEA]YPA
TRANS/PGM )
] + 114 + [nanasoH aboHeHTOB + FLEX2 1(On) +
——  S==> HOLDISAVE

4.1.5.3 Otob6paxeHne AOH npu nepeagpecauumm BbizoBa (CLI / REDIRECT
Display)

OnucaHue

Ecnn stor napametrp yctaHoBrneH B «RED», 6ymetr otobpaxatbcsa Homep CLI aboHeHTa,
nepeaapecoBaBLUEero BbI3oB, ecnu B «CLI» - HOMep Bbi3biBatoLLEro aboHeHTa.

Mapamemp: RED=1/CLI=0

MMPOLIESTYPA
TRANS/PGM )
) + 114 + [Onana3oH abOHeHTOB + (}EE—X?’) + 1(RED) +
— — HOLDISAVE
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4.1.5.4 CoxpaHeHne AOH ansa HeoTBeYeHHbIX Bbi3oBOB (CLI MSG Wait)

OnucaHue

Ecnn atot napametp yctaHoBrneH B « ON», 1 BbI3bIBalOLLNA aDOHEHT 3aBepLUMI BbI3OB A0 OTBETA, TO
nonyyeHHbin Homep CLI Byget coxpaHeH B XXypHane BXOAALMX BbI30BOB.

MMapamemp: ON=1/OFF=0

NMPOLIEL]YPA

TRANS/PGM ,
) + 114 + [Onana3oH abOHeHTOB + FLEX4 . 1(On) +
— S HOLDSAVE

Ccbinku
2. Tepepaya AOH no aHanoroBbIM NuHUAM : 2.4.35

4.1.5.5 . 3anpeTt npuema BbizoBa DISA (DISA Restriction)

OnucaHue

Ecnn atoT napameTtp yctaHoBneH B «ONy», cuctema 3anpewjaetr BHeELWHeMy aboHeHTy Habop
[AHHOro BHYTPEHHErO HOMepa Npu UCNONb30BaHUN PYHKLUK NpssMOoro goctyna B cuctemy DISA.

Mapamemp: ON=1/0OFF=0

NMPOLIENYPA

TRANS/PGM
) + 114 + [nanasoH aGoHeHTOB + (FL% +  1(0n) +

HOLDVSAVE

4.1.5.6. OTo6paxeHne uMeHU U3 cokpaileHHoro Habopa (CLI Name Display)

OnucaHue

Ecnn ator napametp ycTtaHoBneH B «ON», cuctema nposepsieT nonyyeHHbln Homep CLI Ha
coBnageHve C HOoMepamMn B SYellkax COKpalleHHOro Habopa W npu coBnageHun oTtobpakaeT
HangeHHoe uMs Ha aucnnee LMdpoBoro annaparTa.

MMapamemp: ON=1/OFF=0

NMPOLENYPA
TRANS/PGM FLEX11
) + 114 + [uanason aboHeHtoB + O +  1(On) + '

HOLDVSAVE
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4.1.6. HasHauyeHune nporpammupyembix knasuul (Mporpamma 115)

OnucaHue

Kaxpgas knasuvwa Ha Ll,VICprBOM annapare MoxXxeT OblTb Ha3Ha4YeHa B COOTBETCTBUMN C MOXENAHUAMM

nonb3oBaTens.
lapamemp: 1 =T1K01~I1K24 /2 = [1K25~[1K48
Tun knasuwu: 01~11
TMPOLIEAYPA
Mpumep:
HasHa4yeHune nporpammupyemon knaeuwm MNMK1 kak knaBuwm rpynnbl BHELWHUX NUHUA 02:
TRANS/PGM FLEX1
- + 115 + [OunanasoH aboHeHTOB + 1 (MKO1~IK24) + €2 +
03(Tun — CO Grp) +  02(Howmep rpynnbl)  + L
HOLDSAVE
No. Tun Ounana3oH 3Ha4YeHun MpumeyaHue
01 |CeoboaHas knasuwa - ABOHEHT MOXET MUCMonb30oBaTb CBOOOAHBIE

(User Key) KnasuLUM No COBCTBEHHOMY YCMOTPEHWIO
02 |KnaBuwa BHewHen nuHum {CO xx} 01-12 BHewwHsa nuHusa
03 [Knasuwa rpynnbl BHELUHUX NNHWIA 1-8 pynna BHELIHNX NNHWIA
{CO Grp xx}
04 |Knasuwa {LOOP}
05 |KnaBuwa aboHeHTa {STAxxxX} STA No Howmep aboHeHTa
06 |CneuuanbHas nporpammupyemasi Knasuiua 11 -99 Cwm. 5.1.4 Koabl HazHaveHns cneumarnbHbIX

{STA PGM Button}

nporpaMmMmnpyemMblixX KnaBuil

07

Knaswuwa nepcoHanbHoro
cokpaLlleHHoro Habopa {STA SPDxx}

STA SPD Bin No.

HAueiika nepcoHanbHOro cokpalleHHOro
Habopa

08

KnaBwwa cMcTeMHOro COKpaLLeHHOro
Habopa {SYS SPDxxxx}

SYS SPD Bin No.

Adyerika CUCTEMHOIO COKpaLlLleHHOro Habopa

09

KnaBuLua cuctemHomn PyHKLMM

Kog cpyHKL MK

Kon dpyHKLMM B COOTBETCTBUM C NNAHOM
Habopa
(Mporpammel 106 1 107)
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UcxogHble HazHavyeHUs nporpammMmupyembix knasuw (Mporpamma 115)

KnaBuwa 8-knaBuw 24-knaBviumn
1 {DND/FWD} {CO 1}
2 {CALL BK} {CO 2}
3 {LOOP} {CO 3}
4 {LOOP} {CO 4}
5 He Ha3HaueHo {CO 5}
6 He HasHauyeHo {CO 6}
7 He HasHaueHo {CO 7}
8 He HasHauyeHo {CO 8}
9
10
11
12
13-24
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4.1.7. Knacc cepBuca aboHeHTa (Station COS) — Nporpamma 116

OnucaHue

Kaxxgomy aboHEeHTy HasHa4yaeTcsl Knacc cepBuca, KOTOPbIA onpenensieT orpaHnyeHust Ha Habop Mo
BHELUHUM NUHUAM ANS AHEBHOIO M HOYHOMO pexmma paboTbl cucTtemMbl. MicxoaHo, Knacc cepBuca Bcex
aboHEeHTOB M Ons OHEBHOrO M ANS HOYHOrO pPexumoB paboTbl cucTeMbl paBeH 1. B pexume
«BbixogHon» ncnonbsyetca COS, HasHayeHHbIN AN pexmma «Houby.

Huana3oH / UcxoOHOe 3HaYyeHue

KnaBuwa | UcxogHo 3HayeHue MpumeyaHue
1 1 1-9 Knacc cepsuca ans gHEBHOrO pexuma
2 1 1-9 Knacc cepsuca ans pexvmoB Houb/BbixogHon
-MK 1: deHb
- MK 2: Houb
NMPOLIEAYPA

Ina Ha3HavyeHus1 abOHeHTY Knacca cepBuca 2

TRANS/PGM FLEX1
—— + 116 + [manas3oH aboHeHTOB + (! + 2(COS)
FLEX2 =) (Rere)
@ + 2(COS) ——
(Houb) HODSAVE
COS 1 HeT orpaHuyeHuin Ha Habnpaemble LUdpsI.
COSs 2 OrpaHnunBaetcsa Tabnuvuen orpaHnyeHns Habopa A
COS 3 OrpaHnunBaetcs Tabnuuen orpaHnyeHns Habopa B
COS 4 OrpaHununsaetcst Tabnuuamu orpaHuyeHus Habopa A m B
COS 5 OrpaHnunBaetcs Tabnuvuen kogoB AanbHel CBA3N
(anuHa Habupaemoro Homepa MOXKET npeBbiwath 8 undp).
COS 6 OrpaHnunBaetcs Tabnuvuel kogoB AanbHeN CBA3N
(anvHa Habupaemoro Homepa HE moxeT npeBbiwath 8 umgp).
CoS 7 PaspeLueHbl TONbKO OMOBELLEHNE, BHYTPEHHUE N TPEBOXHbIE BbI3OBbI.
3anpelueH nobor Habop NO BHELLIHUM JIMHUSIM.
COSs 8 OrpaHnunBaetcs Tabnuuen orpaHnyeHnst Habopa C
COS 9 OrpaHuunBaetcst Tabnuuen orpaHnyerms Habopa D

231




ARIA SOHO PykoBOACTBO MO NPOrpaMMUMpOBaHUID CHOBHOE CUCTEMHOE NporpaMmmMmupoBaHue

4.1.8. JocTynHble rpynnbl BHeWHUX nuHum (Co Line Group Access) —
Mporpamma 117

OnucaHue

NcxooHo kaxabli abOHEHT MMeeT npaBo AOCTyMna KO BCEM rpymnnam BHELUHUX NUMHWIA. Ty npasa
MOryT ObITb OrpaHUYeHbl NPY HACTPOIKE CUCTEMBDI.

Huana3oH/MicxoOHOe 3HaYyeHue

KnaBuwa UcxopHo Onana3oH MpumeyaHue
1-8 - 1-8 lpynna BHeLWHUX NuHum 1-8
NMPOLIEAYPA
TRANS/PGM FLEX1
) + M7 +[nanasoH aboHeHToB + > +
— HOLDSAVE

(Anana3soHn: MK1~MNK5)
Ccbinku
1. Tpynnbl BHELWHMX NnHUN 4.2.2.1.

4.1.9. 3oHbl BHyTpeHHero onoBeleHus (Internal Page Zone) — Nporpamma
118

OnucaHue
Ka)K,EI,bII7I abOHEHT MOXeT ObITb Ha3HayYeH B OAHY U HECKOJ1bKO 30H BHYTPEHHEro onoBeLeHns.

Nuana3oH/MicxoOHOe 3HaYeHue

McxongHo Bce abOHEHTHI npunnucaHbl K 30He BHYTPEHHErO onoBeLleHnA 1.

KnaBuwa UcxopHo Onana3oH MpumeyaHue
1 1 1-5 30HbI BHyTpeHHero onosewexus 01 — 05
NPOLIELIYPA

D,J'IFI N3MEHEHNA NCXOOHOIo 3Ha4YeHUA:

-

TRANS/PGM FLEX2 )
) + 118 + [uanasoH aboHeHTOB + O +

OnanasoH: MK1~IK5
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4.1.10. 30HbI Bbi3biBaeMoun kKoHdepeHunm—onoBeweHus (Conference Page
Zone) — lNporpamma 119

OnucaHue
Ka)K,EI,bII7I a60HeHT MOXeT 6bITb Ha3Ha4eH B O4HY UM HECKOJIbKO 30H Bbl3blBaeMoW

KOHgbepPEeHLNN-0NOBELLIEHNS.
Cuctema ARIA SOHO nogaepxmBaeT 5 30H Bbi3bIBAEMOW KOHEPEHLMN-ONOBELLEHMS.

Huana3oH: [IK1 ~ [IK5

ARIA SOHO
MK1 : 3oHa koHdepeHunn 6

MK2 : 3oHa koHepeHumn 7
MK3 : 3oHa koHdepeHunn 8
K4 : 3oHa koHdepeHunn 9
K5 : 3oHa koHdepeHummn 10

UcxoOdHo:

UcxodHO kaxObil abOHEHM He Ha3Ha4yeH HU 8 OOHY U3 30H KOHQQepeHUUU-0rno8eweHUsl.

nK UcxogHo 3HauyeHue MpumeyaHue
- 1-5 30Ha KOHhepPEHLMM-0MNOBELLEHMS
[MPOLIEA1YPA
TRANS/PGM FLEX1 ,
~— ) + 19 + [nanasoH aboHeHnToB + (Toggle) + « o ¢
— HOLD/SAVE
MK1~MK5
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4.1.11. TeHanTHas rpynna (ICM Tenancy Group) — lNMporpamma 120

OnucaHue

Kaxxgast TeHaHTHast rpynna MoXeT (OYHKUMOHMpOBaTb He3aBMCUMO. AGOHEHTaM TEHAHTHOWM Tpymnnbl
MOXET ObITb Ha3Ha4YeHa 451 UCNoNb30BaHMA MHAMBMAYANbHASA rpynna BHELHNX JIMHUA.

[ns kaXxaow TeHaHTHOWM rpynnbl MOXET ObITb Ha3Ha4YeH cBoW onepaTtop. Kpome Toro, onsa kaxagon

TEHAHTHOW rPynMbl MOryT ObITb paspeLleHbl UMK 3anpeLLeHbl BbI30Bbl aGOHEHTOB U3 APYruX
TEHaHTHbIX rpynn.

Cuctema ARIA SOHO nogaepxvmBaeT 40 5-1 TEHAHTHbIX Py U TEHAHTHBIX ONEpPaToOpPOB.

KnaBuwa | [MapameTtp Ovana3oH MpumeyaHue
1 OnepaTtop Homep aboHeHTa OnepaTtop TeHaHTHOW rpynnbl
2 PaspeLueHune Knasuwm 1-5 TeHaHTHble rpynnbl, B KOTOpble paspelueH
BbI30Ba Mexay BbI30B U3 AaHHOW rpynbl.
rpynnamm

4.1.11.1. Ha3HayeHue onepatopa TeHaHTHou rpynnbl (ICM Tenancy Group
Attendant assign)

OnucaHue
B kaxkgon TeHaHTHOM rpynne MOXET ObITb TONBLKO OOUH oneparop.

M3meHeHne pexuma padotsl rpynnbl (JeHb/Houb/BbixogHon) MoXeT 6bITb NPON3BEAEHO TOMBKO
onepaTopom rpynnbl.

TRANS/PGM )

] + 120 + Howmep TeHaHTHOW rpynnbl  + (}EE—XB + Onepartop rpynnbl  +

S — HOLDVSAVE
(Onepatop)

4.1.11.2. PaspeweHune/3anpeT BbI3OBOB MeXAy TeHaHTHbiMM rpynnamu (ICM
Tenancy Group Access)

OnucaHue

Kaxxgoi TeHaHTHOW rpynne MoryT ObiTb paspelueHbl Unu 3anpeLleHbl Bbi30Bbl aGOHEHTOB U3 ApYrunx
TEHaHTHbIX rpynn.

TRANS/PGM FLEX2 FLEX1 )
=) + 120 + Howmep TeHaHTHOM rpynnbl  + « >t € o ¢

HOLD/SAVE
MK1~MNK15
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4.1.12. lNpenyctaHoBKa aBToMaTu4yeckoun nepeagpecauum (ICM Preset Call
Forward) — lNporpamma 121

OnucaHue

Ecnn paHHbIM NyHKT nporpamMMbl BLINOMIHEH ANSA onpederieHHoOro aboHeHTa, npuxoddwine Ha  ero
annapaT BHeLLUHMe BbI30Bbl OyayT nepeagpecoBaHbl, NOCMe TOro, Kak OH He OTBETUT Ha BbI30B B
TeyeHue Tanmepa npegycTaHOBIEHHOW aBTOMAaTMYECKOW nepeagpecauuu.

UcxodHo dnsi ecex aboHeHmMoe npedycmaHoeka asmomMamudeckol rnepeadpecayuu He 8bINosIHeHa.

Mapamemp: 1=A6oHeHm /2= [pynna aboHeHmMos

NMPOLIE]YPA

MNepeagpecauusn Ha aboHeHTa.

TRANS/PGM )
) + 121 + Homep aboHeHTa +  1(AGoHeHT) + Homep aboHeHTa +

|
HOLDVSAVE

MNepeagpecauus Ha rpynny BHYTPEHHUX aBOHEHTOB.

TRANS/PGM )
) + 121 + Homep aboHeHTa + 2([pynna) + [uNOTHbIM HOMEP rpynnbl +

- HOLD/SAVE

4.1.13. Bbi6bop cBo6ogHon nuHum (Idle Line Selection) — NMporpamma 122

OnucaHue

B paHHOM nporpamMme 3aJaloTCs HasHaYeHUs OMst «ropayvyen» u «Tennon» nvHum (cmotpu 2.2.6:
«Fopsayvas» nuHna n «Tennas» NUHUSA).

Huana3oH: uucgpa 1 ~ uuchpa 4

LUundpa CopepxaHue Owvana3oH MpumeyaHue

1 Knaeuwa 01-44 AKTMBMPYET PYHKLMIO, Ha3HAYEHHYH NPOrpaMmMupyemMon
KnaBuLLe.
2 BHewwHaa nuHns 01-12 3aHsTUEe BHELUHEN NNHWM.
3 pynna BHELWHUX NNHUIA 1-8 3aHATME BHELHEN NNHUKN N3 HA3HAYEHHOW rpynnbl.
4 ABOHEHT 100 — 151 Bbi3oB aboHeHTa.
TMPOLIEAYPA

TRANS/PGM 2

= ] + 122 + [nanasoH aboHeHtoB + 1(umcppa) + TIKNo. +
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4.1.14. 'pynna yyeta SMDR (SMDR Account Group) — lNporpamma 124

OnucaHue

ABOHEHT MOXeT ObITb YNIeHOM rpynnbl yyeTa AeTanbHOro NpoTOKONMpoBaHusA coeauHeHnn SMDR.
ABOHEHT MOXET HaXoOUTbLCS TONbKO B OOHOW rpynne yyeTa.

3Ha4YeHue: 00~23
- [pynna y4yeta: 00~23

NPOLIEOYPA
TRANS/PGM -.ﬁ I
) *+ 124 + [uanason aboneHtoB +  01(Tpynnayuera) + p.;;__g.;ue

4.1.15. KonupoBaHue Ha3Ha4yeHus knasuw — lNMporpamma 125

OnucaHue

HasHadeHns knaBuw mMoryT ObiTb CKONMMPOBaHbl NS ApYroro aboHeHTa unu Ans Bcex aboHEeHTOoB
TEeHaHTHOW rpynnbl.

Mapamemp: [1K1=A6oHeHm /IK2=TeHaHmHas 2pynna
- TeHaHTHaga rpynna: 1~5

NMPOLELNYPA

KonupoBaHue Ha3HauyeHUs KNaBULL AN Apyroro aboHeHTa.

TRANS/PGM FLEXA (7]

-} + Homep aboHeHta + €O + Homep aboHeHTa + sl

Ons yoanenus: knasuwa [CONF]

KonnpoBaHue HasHaYeHUs KNaBULL Anst BceX abOHEHTOB TeHaHTHOM rpynnbil
TRANS/PGM FLEX2

J + 125 + Howmep aboventa + €&—2 + TenantHasrpynna +

HOLDVSAVE

Ona yonanenus: knasuwa [CONF]

4.1.16. Cnucok IP agpecoB (STATION IP LIST) Nporpamma — 126

OnucaHue

IP agpec MOXeT OblTb HasHayeH kaxaomy aboHeHTy cTaHumn. 3IToT IP agpec ucnonbayerca ans
nogaepxkn CTI-npunoxeHni yepes NnokarnbHyo CeTb.

NPOLIEAQYPA
TRANS/PGM
)+ 126 +Homep sueitkn (01-52) + IP-agpec (12undp) + (7 )

HOLDVSAVE
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4.1.17. OToGpaxeHne HomepoB aOGOHEHTOB Mo Knaccam cepsuca — (Display
Station Number by COS) - lNporpamma 130

OnucaHue

HaHHas nporpamMmmMa no3BosidAeT NpoOBEPUTDL KilaCC cepBuUca aboHeHTa.

Huana3oH: [1K1=[eHb / [1K2=Ho4yb
- Knacc cepuca aboHeHTOB: 1~7

NPOLIEAYPA

OTobpaxeHne HomepoB aGOHEHTOB NO Knaccam cepBuca ans pexuma «eHb»
Ha gucnnee otobpaxatorcs Homepa aboOHEHTOB,

TRANS/PGM FLEX1 “MetoLLMX Knacc cepsuca 1
) o+ 180+ &2 + 1(COs) Crenytowas cTpaHvua: knasuia [DOWN]
COS B pexume «[JeHb» Mpegbiaywmn war: knasuwa [CONF]

OT06pa>KeHVIe HOMepoB abOHeHTOB No Knaccam cepBuUca Ans pexunmMma «Houb»
TRANS/PGM FLEX2 Ha aucnnee otobpaxatoTcs HoMepa aboHEHTOB,
Y+ 130 + C o ¢+ 1(COS) MMeIoLLMX Knacc cepsuca 1
—— — Cnepnytowas cTpaHnua: knasuia [DOWN]

COS B pexume «Houb» Mpeabigywmni war; knaeuwa [CONF]

4.1.18. OToGpaxeHne HomepoB aOOHEHTOB MO AOCTYNY K rpynnam
BHewHux nuHun (Display Station Number by CO Access Group) —
MNMporpamma 131

OnucaHue

[aHHasa nporpamMma Mo3BONSIET NPOBEPUTb — Kakue abGoHeHTbl MMEeKT OOCTYN K onpeaeneHHoM
rpynne BHELUHUX NIMHWUIA.

Huana3oH: 01~72 (epynna éHeWHUX JIUHUU)
- [pynnbl BHELWHWX NIMHMIA: 1~8

NMPOLENYPA

TRANS/PGM
] + 131 + 01(rpynna BHELLHUX J'II/IHMI7I) Ha gucnnee OT06pa)KaPOTCF| HOMepa

¥

— abOHEHTOB, UMEIOLLUX JOCTYN K rpynne
BHELUHMX NNHUIA 1
Cnegytowasd ctpanvua: knasmwa [DOWN]
Mpegbiaywmn war: knasuwa [CONF]
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4.2. HacTponku napameTpoB BHELUHUX JIMHUNA

[ns nameHeHna napameTpoB BHELWIHUX NMHMIA HaxxmuTe knasuwy [TRANS/PGM] n Habepute Homep
nporpammbl (140-144). Oucnnen M nporpamMuMpyemble KraBulK OTOOpaxkalT TeKylue AaHHbIe U
COCTOSIHME NUHUIA. Ecnn HoBble JaHHble BBeAeHbI NpaBuibHO, HaxmuTe knasvwy [HOLD/SAVE] ans
COXpaHEeHUs NX B NaMATN CUCTEMBbI.

4.2.1. Tun cepBuca BHewHeun nuHum (CO Service Type) — Nporpamma 140

OnucaHue

B gaHHOM nporpammMe HasHadaloTcs cregyloume napameTpbl.

KnaBuwa Tvin KnaBuwa 2 UcxopgHo | [ononHutenbHbIn aTpubyT | MpumeyaHme

Ampubymsbi DISA Lnsa kaxdo20 nyHKkma:
-MK 1 (deHb) MK 1 — Cepsuc DISA: ON/OFF
-MK 2 (Houb) MK 2 — Homep ronocosoro

1 Normal CO - coobueHusa VMIU (00- 70)
-lMK 3 (BbixogHomn) (00: curHan rotoBHOCTM €3

coobLieHns)

-MK 4 (Mo TpeboBaHuntio)

4.2.1.1. Twun cepBuca «Normal CO»

NMPOLELNYPA

TRANS/PGM )
] + 140 + [lManasoH BHEWHWX MUHAKN  + CFLE)“ + 1 +
— HOLDYSAVE

4.2.1.6. Npsamon pgoctyn B cuctemy (DISA)

[lns ncnonb3oBaHus cepBuca nNpsiMoro goctyna B cuctemy (DISA) BHavyane Heo6xXxoanmo yCTaHOBUTb
TUN cepBuca BHewHen nuHumn B «Normal», a 3aTeM BbINOMHUTL CreayroLme npoueaypbl:

Mpouedypa 1 (BknroyeHue cepsuca DISA)

TRANS/PGM
=7 + 140 + [Onana3soH BHEWHUX NUHUA  + (FELX% + (F\LE_X‘I) +
———— ———
F1: lHeBHOM
F2: HoyHon
FLEX1 :
@ + 1 + . F3: BeixogHoro aHa
F1: CepBTAC_D|SA (Avanason: ON/OFF) o pgae

F2: lonocosow cepsuc
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Mpouedypa 2 (Ucnonb3o8aHue 20/10c08bIX co0bweHuUl Ons cepsuca DISA)

TRANS/PGM . FLEX2 FLEXA1

G 140 + [lvanasoH BHEWHUX NuHUA + O  + [ +
F1: OHeBHOMN
F2: HouHowt

F3: BbixogHoro gHs
F4: Mo Tpe6oBaHuto

FLEX2
« + Homep ronocoBoro coobienusi (00~70) +

F1: Cepeuc DISA HOLDYSAVE

F2: lonocosou cepsuc

Ccbinku
1. Cepsuc Normal CO :4.2.1.1
2. TonocoBble cepBuUChl C ucnosib3osaHnem nnatsl VMIU: 2.11

4.2.2. ATpnoyTbl BHEeWWHMUX nuHun — | — NMporpamma 141

4.2.2.1. N'pynnbl BHewHUX nuHum (CO line Group)
OnucaHue
Ka>i</:|,a;| BHELWHAA NMUHNA O0JT>KHA HaxoauTbCA B Kakon-nmbo rpynne BHELWHUX NMUHUN.

Kaxxgown rpynne HasHadaeTcst TMN U Kracc cepeuca.
pynna 0 — rpynna nepcoHarsnbHbIX NIMHKKA, a rpynna 9 — rpynna He UCNosib3yeMblX NIMHUNA.

NMPOLENYPA
TRANS/PGM FLEX1
=7 + 141 + [wuanasoH BHewHux nuamin + €2 + 02(Tpynna BHELHUX NUHWIA)  +

HOLDVSAVE
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4.2.2.2. Knacc cepBuca BHewHux nuHum (CO COS)
OnucaHue
Kaxkgon BHELLHEN NMHMM Ha3HavyaeTCcd Knacc cepsuca.

3HauyeHue: 1~5 (Knacc cepeuca eHewHel JquHuUU)

COS 1 OrpaHnyeHus Ha Habpaemble LMdpbl ONPeaensioTCst KNnaccom cepBuca aboHeHTa
COS 2 OrpaHnunsaetcs Tabnuuen orpaHnyeHus Habopa A (ana COS AboHeHTa 2 u 4)
COS 3 OrpaHnunBaetca Tabnuuen orpaHndennst Habopa B (gns COS AboHeHTa 3 u 4)
C0OS 4 [nsa Bcex COS aboHeHTOB orpaHu4mMBaeTcs Tabnuuen kogoB AansHen cBA3mn
(annHa Habupaemoro Homepa HE moxeT npesbiwatsb 8 undp)
COS 5 CHuMaeT Bce orpaHMyeHns ansi Knaccos cepeuca aboHeHToB 2,3,4,5,6
(Habop ans COS AGoHeHTa 7 3anpeLueH)

[MPOLIEA1YPA
TRANS/PGM a . FLEX2 2COS '
] + + + + + =
= [nanasoH BHELLHUX NUHWIA [ ( ) B
Ccbinku

1. Knacc cepsuca: 2.5.4

4.2.2.3. ABTopusauums npu ncnonb3osaHmn pyHkumm DISA (DISA Account Code)

OnucaHue

Ecnu atot napametp yctaHoBrneH B «ON», TO B criy4ae nonbITKM CO CTOPOHbI BHELIHEro aboHeHTa,
cAenaslliero BXOASALWMW Bbi30B, Bbl6paTb OPYryld BHELWHIOK NWHWUIO ONS UCXOASLWero Bbl30Ba
HabopoM koda AOCTyna K BHELLUHMM NIMHUSIM, CUCTEMa NOTpebyeT BBECTU KoL, aBTOPM3aLNN.

370 NprMeHUMO TOrbKO ecnu ncnonbsyetcs cepsuc DISA.

MMapamemp: ON=1/OFF=0

NMPOLIEAYPA
TRANS/PGM )
] + 141 + [nanasoH BHEWHWX NUHUA  + FLEX3 + 1(On) +
== | S HOLDISAVE
Ccbinku

1. Twun cepuca BHewHen nuHmm (CO SERVICE TYPE): 4.2.1.
2. lMpsimon poctyn B cuctemy (DISA): 2.1.4.
3. Kopg aBtopusaummn: 2.5.2
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4.2.2.4. Twn aHanoroBou BHewHen nuHum (CO Line Assign)
OnucaHue

YctanaBnmBaetcsa tun «POL» (Polarity Reverse) — nuHusa ¢ nepenontocoBkor unm «LOOP» (Loop
Start) — nnHNA ¢ 3ambikaHueM wnenda.

Mapamemp: Pol=1/Loop=0

NMPOLIELYPA
TRANS/PGM )
— ] + 141 +  [lnanasoH BHEIIHUX JUHUH  + % +  1(Pol) +

4.2.2.5. Tun BblwecTosiwen ATC (CO Line Type)
OnucaHue

Ecnn atoT napameTp yctaHoBrneH B «PBX», BbllLecTOsILEN CUCTEMON ABRASIETCA yypeaeHyeckas
ATC. Ecnu atoT napameTtp ycTtaHoeneH B « CO», BbILLECTOSILLEN CUCTEMOWN ABMnsieTcs ropoackas ATC.

lNapamemp: PBX=1/C0=0

NMPOLIE]YPA
TRANS/PGM ,
— + 141 + [uanasoH BHELHWX NUHUA  + gxsa + 1(PBX) +
——— HOLDVSAVE

4.2.2.6. Tun Habopa Homepa (CO Line Signal Type)
OnucaHue
Ecnun atoT napameTp yctaHoeneH B «DTMF», Habop Homepa oCyLecTBNSAETCS B TOHANTbHOM PEXUME.

Ecnn atoT napametp yctaHoBneH B «Pulse», Habop Homepa OCyLlecTBNAeTCcs B WUMMYMAbCHOM
pexume.

Mapamemp: DTMF=1/PULSE=0

NPOLIELTYPA
TRANS/PGM FLEX6
) + 141 + [nanasoH BHewwux vHmA  + @O +  O(Pulse) +

HOLDVSAVE
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4.2.2.7. Tun Flash-curnana (Flash Type)

OnucaHue
JencTtBune aToro NnapamMeTpa pacnpoCcTpaHSeTCs TONbKO Ha aHanoroBble BHELLUHWE NTUHUN.

Mapamemp: GROUND=1/LO0OP=0

NPOLIEAYPA

TRANS/PGM

GM + 141+ [lnanasoH BHEWHNX NMHWIA + > + 1(GROUND) +

y —
HOLDVSAVE

4.2.2.8. YHnBepcanbHbin HouHoM oTtBeT (Universal Night Answer - UNA)
OnucaHue

Ecnn stor napametp yctaHoBneH B «ON», cepBuUC yHKUUM YHMBEpPCANbHOrO HOYHOrO OTBETA
NPUMEHSAETCA K AaHHOW BHELUHEN NTMHUMN.

MMapamemp: ON=1/OFF=0

NMPOLENYPA
TRANS/PGM FLEX8
=] + 141 + [IvanasoH BHEWHWUX NMUHUA  + = + 1(On) +
HOLDSAVE
Ccbinku

1. YHuBepcarnbHbIn HouHon oTBeT (UNA): 2.1.7.

4.2.2.9. ABTOopM3auusa ana aoctyna Kk BHewHen nuHum (CO Line Group Account)
OnucaHue

Ecnn atot napametp ycrtaHoBreH B «ON», ons goctyna K BHELLUHEN NUHUKM NONb30BaTerNb AOIMKEH
BBECTUW KoL, aBTopmsauuu.

MMapamemp: ON=1/OFF=0

NPOLENYPA
TRANS/PGM
. FLEX9 7]
—— + 141 + [nanasoH BHELUHUX NMUHMKA  + [ + 1(On) +
E———— HOLDVSAVE
Ccbinku

Koa aBTopuzauuu: 2.5.2
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4.2.2.10. TeHaHTHas rpynna (Tenancy Group)

OnucaHue

Ecnn TeHaHTHas rpynna Ans OaHHOM JNMHUKM Ha3HayeHa, BXOASALMA Bbl30B HanpaensdeTcs B
COOTBETCTBUM C HasHavyeHusimu [JeHb/Houb/BbixogHown/dononHuTenbHbin Ana aaHHon nuHin. CmeHa
PEXMMOB MpMEMA BbIi30BaA OCYLLECTBMASIETCA ONepaTtopoM TEHAHTHOW rpynnbl UK B COOTBETCTBUN C
Tabnvuen cMeHbl PEXMMOB NpUEMa BbI3OBOB.

3HayeHue: 0~5

NPOLENYPA
TRANS/PGM . FLEX10 |
) + 141 + [Omana3oH BHELWHUX NMMHUA  + ¢ + 00(Tenancy Group) + i
—— T HOLDSAVE
Ccbinku

1. Cepsuc eHb/Houb: 2.13.8
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4.2.3. ATpnoyTbl BHewHen nuHum — Il — Mporpamma 142

4.2.3.1. Oto6paxeHne umeHun BHewHen nuHumn (CO Line Name Display)
OnucaHue

Ecnn atoT napametp yctaHoBrneH B « ON» 1 BHELIHEN NIMHUM NPUCBOEHO NMSI, OHO OToBpaXkaeTcsa Ha
ancnnee undpoBoro annaparta Npu NofyYeHN BXOAALLEro Bbi30Ba MO 3TON JIMHUN.

Mapamemp: ON=1/0OFF=0

NPOLIEAQYPA
TRANS/PGM FLEX1
L) + 142 + [uanasoH BHELUHWX NUHUA  + C O + 1(On) + @
HOLDVSAVE
Ccbliku
1. TMpuceBoeHne NMeHn BHELLIHEN NnHUK: 4.2.3.2.
4.2.3.2. NpucBoeHne nmeHu BHewHen nuHmnmn (CO Line Name Assign)
OnucaHue
MakcumanbHasa AfIMHa UMEHW BHELUHEN NIMHUN — 12 CUMBOJSIOB..
Q- 11 A—21 D — 31 A-2 f-3
b -22 E-32
Z—-12 B - 22 E-32
B-23 XK -33
—13 C-23 F-33 —13 = S
| - ) 2= ) 5= b T ) 2-20 | 3-30 |
J-51 M - 61
K-52 N —62
L-53 O0-63
5-50 6 —60
I T-8f w-o1 | | |
U-82 X-92
V -83 Y -93
Z—-94
8 — 80 9-90
Mpoben — *1 Mpoben — %1 (—#1
D= k2 0-00 D= k2 0-00 ) —#2
g = *3 y *3 __#3
TMPOLIEQYPA
TRANS/PGM FLEX2 @
L) + 142 + [nanason srewnnx ki + €O +  Uvs BHeWHel kMM +

HOLDVSAVE

Ccbuiku
1. OtobpaxeHne nMeHn BHeLlHen nuHun: 4.2.3.1.
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4.2.3.3. Twun umnynbcoB Tapucpukaumm (Metering Unit)
OnucaHue

OT0 3Ha4YeHue onpegensieT TMN UMMNyNbCoB TapudurKaumMm, KOTOPbIA OOMMKEH COOTBETCTBOBATbL TUMY
UMMynbCOB, NOCbINaeMbIX BbiecTosdLen ATC.

3HayeHue: 00 ~ 06 (Tun cueHasia mapugukayuu)

Bo3aMoxHO 7 TMNoOB curHana tapudukauuu:

- 00: OtcyTtcTBYET

-01:50 Ty

- 02: 3apesepBupoBaHO

- 03: 3apesepBupoBaHoO

- 04: OgHokpaTtHas nepenontocoBka (Singular Polarity Reverse - SPR)
- 05: OBykpaTtHas nepenontocoska (Plural Polarity Reverse - PPR)

- 06: OtcytcTtBme nepenontocosku (No Polarity Reverse - NPR)

NMPOLIEAIYPA
TRANS/PGM FLEX3
g_ _J'] + 142 + [InanasoH BHELUHNX JINHUIA + S Tvn curhana Tapudpukaumum  +

HOLDVSAVE

4.2.3.4. KoHTponb nuHum npu Bxogswem Bbizose (Line Drop using CPT)
OnucaHue

Ecnn atoT napametp yctaHoBneH B «ON», 1 npu BxoasLwemM BHeELHEM Bbi3oBe npuemHuk CPTU
0BHapy>XUT Hannune curHana rotToBHoCcTU BelwecToswen ATC, To coegmHeHne ByaeT pasopBaHo.

Mapamemp: ON=1/0OFF=0

MPOLIEQ]YPA

TRANS/PGM ,
) + 142 + [Onana3oH BHEWHUX MMHUA  + FLEX4 4+ 1(On) +
— (: m—— HOLDVSAVE
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4.2.3.5. Pa3nnyHbin TUN BXoAsLlero 3aBOHKOBOro curHana Aans BHELWHUX NUHUK
(CO Distinct Ring).

OnucaHue

Ecnun atot napameTp OTJINYEH OT 0, TO TMN BXOOSALWEro 3BOHKOBOrO CWUrHana Ans BHELIHUX W
BHYTPEHHUX BbISOBOB pas3fin4aeTcA.

YacToTHble XapakKTepUCTUKM TMMNOB BXOAALLEro 3BOHKOBOrO CUrHana Afns BHELWHWX NWHUA MOryT
ObITb Ha3Ha4veHb! B [porpamme 422.

3HayeHue: 0~4

[MPOLIEA]YPA
TRANS/PGM )
] + 142 + [lnanasoH BHELIHWX MUHWA  + gxsa + 1+
— == HOLDSAVE

4.2.3.6. My3blka npu yaepxxaHum ansi BHewHen nmHum (CO Line MOH)
OnucaHue

B naHHoM nporpaMmMe BbIGMPaETCs UICTOMHUK MY3bIKU NPY YAEPXKaHUN ANs BHELUHEN NUHWK.

3Ha4yeHue: 0~9

ARIA SOHO

0: My3sblka He ncnornb3yeTcsa

1: BHYTPEHHWI NCTOYHUK

2: BHELHUN NCTOYHUK

3: 3apesepBupoBaHo

4 - 8: NopTbl aHanoroBbix aboHEHTOB
9: ToH yoepxaHus

NMPOLIEAYPA

TRANS/PGM FLEX6
) + 142 + [InanasoH BHELHWUX NUHUA  + o +  02(BHewWwHW UCTOYHKK) +

— — HOLD/SAVE

Cebinku
1. Myasbika npu yaepxanuu: 2.4.17

246



ARIA SOHO PykoBOACTBO MO NPOrpaMMUMpOBaHUID CHOBHOE CUCTEMHOE NporpaMmmMmupoBaHue

4.2.3.7. CurHan rotoBHocTu BHewHen nuHun (PABX CO Dial Tone)

OnucaHue

Ecnn astor napametp yctaHoeneH B «YES», curHan rotoBHocTM nmHuM (rygok) obecneuymBaet
BHewHas ATC. B npotuBHom crnydae BHewHsA ATC He obecneumBaeT curHana roToBHOCTU, WU

cuctema ARIA SOHO pgenaet 910 BMECTO Hee.

Mapamemp: YES=1/NO=0

[NMPOLIEQYPA
TRANS/PGM )
] + 142 + [lnanasoH BHELIHWX MUHWA  + FLEX7 0(No) +
— C__::9 HOLDVSAVE

4.2.3.8. CurHan nocbinku BbizoBa (PABX CO Ring Back Tone)

OnucaHue
Ecnn atoT napameTp yctaHoBneH B «YES», curHan nocbinku Bbl3oBa (OMMHHbIE ryakn) obecneymsaet

BHewHsia ATC. B npotuBHoM cnydae BHewHss ATC He obecneumBaeT curHana mnocbifiku Bbi3oBa U
cuctema ARIA SOHO penaeTt 370 BMECTO Hee.

lapamemp: YES=1/NO=0

NMPOLIENYPA

TRANS/PGM )
. + 142 + [InanasoH BHELIHWUX NMHUA  + FLEX8 + 1(Yes) +
— S HOLD/SAVE

4.2.3.9. CurHan own6ku (PABX CO Error Tone)

OnucaHue

Ecnu atot napameTp ycrtaHoBneH B «YES», curHan owmnbkm obecneunBaet BHewHAa ATC. B
NpOTMBHOM criydae BHelwHsa ATC He obecneumBaeT curHana owmnbkn, n cuctema ARIA SOHO genaet

9TO BMEeCTO Hee.

Mapamemp: YES=1/NO=0

NPOLIENYPA
TRANS/PGM FLEX
] + 142 + [IManasoH BHELHWX NUHUA  + (\—_,9) + 1(Yes) +
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4.2.3.10. CurHan «3aHato» (PX or PABX Busy Tone)
OnucaHue

Ecnn atoT napameTp yctaHoBneH B « YES», curHan «3aHATo» obecneunBaeT BHelwwHss ATC. B
NPOTUBHOM cny4ae, BHelwHAss ATC He obGecneunBaet curHana «3aHaTto» un cuctema ARIA SOHO
AenaeT 3T0 BMECTO Hee.

MMapamemp: YES=1/NO=0
- YES: BHewHsaa ATC
- NO: Cuctema ARIA SOHO

NMPOLELNYPA
TRANS/PGM
y FLEX10 7 )
) + 142 + [uanasoH BHEWHWX NUHUA  + + 1(Yes) +
— | S HOLDSAVE

4.2.3.11 Curnan «CoobuweHune» (PABX CO Announce Tone)
OnucaHue

Ecnun atoT napameTp yctaHoBreH B « YES», curHan «CooblieHne» obecneunBaeT BHELLHNAS
ATC. B npotnBHoM cny4vae BHelwHAss ATC He obecneunBaet curHana «CoobueHne» n cuctema ARIA
SOHO penaet 310 BMECTO Hee

MMapamemp: YES=1/NO=0
- YES: BHewHsaa ATC
- NO: Cuctema ARIA SOHO

UcxodHo: NO
TMPOLIEAYPA
TRANS/"TGM + 142 + [InanasoH BHELIHWUX NMHUA  + :%19 + 1(Yes) + '
HOLDSAVE
4.2.3.12. Tanmep Flash-curHana gnsa BHewHeun nuHum (CO Flash Timer)
OnucaHue
OnutensHocTb Flash-curHana paBHa 3Ha4eHUo, yMHOXeHHOMY Ha 10 mc.
3HayeHue: 000~300
NMPOLIENYPA
TRANS/PGM y FLEX12 7 )
=) + 142 + [nana3oH BHEWHUX NMUHUA  + [ + 010(100 mc) +
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4.2.3.13. Tanmep geTekTMpoBaHuA pa3pbiBa wneunda (Open Loop Detect Timer)
OnucaHue

Ecnu gnntenbHOCTb paspbiBa Lenga aHanoroBon MHUN NPEBLICUT OaHHbIA TauMep, COeaANHEHNE
Oynet pasopBaHo. Ecnun yctaHoBneHo 3HaveHne 0 (MCXoa4HO), pa3pbiB Wnenda He AeTEKTUPYETCS.

3HavyeHue: 00~20 (x100 mc)

NMPOLELNYPA

TRANS/PGM

v FLEX13 ey
] + 142 + [uanasoH BHELHWX NUHUA  + — + 10(1000 mc) +
— _F_l HOLDVSAVE

4.2.3.14 InnHa nuHum (Line Length)
OnucaHue

D,aHHaFI (*)yHKLl,I/IFI Mcnonb3dyeTcqd, eCnn ANnHbl BHELWWHUX NNHWIA CUNBHO pa3nn4yaroTcs.

Mapamemp: LONG=1/SHORT=0

NMPOLIEQYPA
TRANS/PGM
-] + 142 + [IvanasoH BHewHux nunmit  +  FLEX14 4 1(Long)  + '

— HOLD/SAVE
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4.2.3.15. Taumep orBeTa DISA (DISA ANSWER TIMER)
OnucaHue
Mo ncreveHnn gaHHoro Tammepa cuctema ARIA SOHO otBevaeT Ha Bbi3oB no nuHum DISA.

3HavyeHue : 1~ 9 (1 uugpa)

NMPOLIENYPA

TRANS/PGM FLEX15 I
( ] + 142 + [nana3soH BHEWHUX MMHUA  + o + 5(c) +

— HOLDVSAVE

\

4.2.3.16. Taumep 3apepxku DISA (DISA DELAY TIMER)
OnucaHue

[aHHbIn Tanmep onpegensier 3agepXKKy NOAKNHYEHMS NPUEMHUKOB TOHArbHOrO CuUrHana
(DTMF) nocne oteeta no nuHumn DISA (Tonbko ans Poccun).

3HavyeHue : 1 ~9 (1 yughpa)

NMPOLIENYPA

TRANS/PGM FLEX16 )
( ] + 142+ [InanasoH BHELHUX IMHWA  + O + 2(c) +
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4.2.4. HasHauyeHuMe npuema BXoAsilWmMX BbI3OBOB Mo BHeWHUM nuHusaM (CO Ring
Assignment) — NMporpamma 144

OnucaHue

Ecnu tnn cepsuca BHewHen nuHum (MNporpamma 140) yctaHosneH B «Normal», BXxoAsLine BbI30BbI
MPUHUMAKOTCA B COOTBETCTBUM C Ha3HaAYEHUAMWU JaHHOW NporpamMmMbl. STUMU Ha3HAYEeHUSIMU MOTYT
ObITb aOOHEHT, rpynna npuemMa BbI30BOB UIK roniocoBoe coobuieHne VMIU.

HasHavyeHne npuema BXOASLIMX BbI30BOB MO BHELHWM FMUHUSIM MPOU3BOAUTCHA OTAENbHO AnS
[HeBHOro, HouyHoro pexumoB, Pexuma BbixogHoro gHs u [lo TpeboBaHMIO pexuMma HaxaTuem
Mporpammupyembix knasuw 1~4.

NK Pexum Tun Ha3Ha4yeHus UcxopHo
1 [eHb Tan 1: [ 5 ‘3
un 1: [JnanasoH aboHeHTOB + 3aaepxkka

2 Houb Aep ABoHeHT 10 (Onepatop cucTembl)
Tun 2: ['pynna npuema BbI30BOB -

3 BbixogHon NPUHUMAET BbI30BbI C 3aaepxkon 0.
Tun 3: Nonocosoe coobLeHne

4 Mo TpeboBaHuio

Ccbinku

1. pynnbl npuema BLIZOBOB: 2.6
2. TonocoBble cepBuchbl 2.11

3. Cepsuc geHb/HOuYb: 2.13.8

4.2.4.1. HaszHayeHue npuema BXOAALWMUX BbI3OBOB MO BHEWHUM JIMHUAM Ha
aboHeHTa

OnucaHue

[nsa HasHavyeHnsa npvemMa BxogsLLero Bbl3oBa Ha aboHeHTa Heo6X0AMMO BBECTU 3HaYeHMe 3a0epPXKKN.
Bbi3oB nocTtynaet Ha aboHEHTa No MCTeYeHUN BpeMeHu 3agepxkun. Ecnu Tpebyetcs, 4Tobbl BbI30OB
noctynan 6e3 npoMeaneHns, B Ka4eCcTBe 3HaAYEHNs 3aepXKKn Heobxoanmo BBeCcTn «0».

Ona yoaneHus CylwlecTByHOLWEro HasHavYeHusi npyemMa BXOOSALWMX BbI30BOB MO BHELIHUM JIMHWUSAM
HaxxmuTe krnasuwy [SPEED] BmecTo BBOAA 3HA4YEHNS 3a4EPXKKN.

NMPOLIEAQYPA
[ns HasHa4yeHus Nnpuema BXO4sALEro BbI3oBa Ha aboHeHTa B pexumMe «[deHb»:
TRANS/PGM FLEX1
=] + 144 + [QuanasoH BHELLUHUX NUHUA  + [ + 1 + [uanasoH aboHeHTOB
[eHb
If
+  3HayeHue +

HOLD/SAVE
Bpewms 3agepxkun:0~9

251




ARIA SOHO PykoBOACTBO MO NPOrpaMMUMpOBaHUID CHOBHOE CUCTEMHOE NporpaMmmMmupoBaHue

4.2.4.2. HasHayeHMe npuema BXOASLIMX BbI3OBOB MO BHELWHUM JfIMHUAM Ha
rpynny BHyTPeHHUX aOOHEHTOB.

NMPOLIENYPA
[na Ha3HavyeHNa npuemMa BXO4sLLEro BbI30Ba Ha rpynny npMema BbI30BOB B pexmme «Houb»:
TRANS/PGM
—] + 144 + [Inana3oH BHELUHWUX NMUHUA  + FLEX2 + 2
(__:_ —
Houb

J:" I
+ [pynna npuema BbI30OBOB  + e

[wnana3soH: 620~629 HOLDVSAVE

4.2.4.3. HaszHayeHue npuema BXOAALWMUX BbI3OBOB MO BHEWHUM JIMHUAM Ha
ronocoBoe cooouieHue.

[NPOLENYPA
[na HasHayeHns npuema BXOASILLErO BbI30Ba Ha rofilocoBOe CO00LLEHME B pexXMe « BbIxogHOM»:
TRANS/PGM FLEX3
— + 144 + [nanasoH BHELWUHUX NMHUA  + (:___ -_—:.:/ + 3
BbixogHon

If
+ Howmep ronocosoro cooblueHns  + £

OwanasoH: 00~70 HOLDVSAVE
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4.2.5. NpoBepka Ha3Ha4YeHUN NpMemMa BXOAALWMUX BbI3OBOB MO BHELUHUM
nuHuam (CO Line Assignment Display) — lNporpamma 145

OnucaHue

Bbl MoXeTe npoBepuTb CyLLECTBYHOLLIME Ha3HaAYeHUs MNMpUeMa BXOASLUMX BbI3OBOB MO BHELUHWUM
NMMHUAM Ons kaxgoro pexnma (JeHb/Houb/BbixogHon/JononHNTENbHbLIN).

Ecnn npuem Bbi3oBa B pexumax «[deHb» nnm «Houb» HasHayeH Ha aboHeHTa, Bbl Takke yBuaute
3Ha4veHue 3agepxkn («100(1)» o3HadvaeT, YTo Ha aboHeHTa 100 nocTynaeT BbI3OB C 3a4epXKon 1).

Ecnn HasHayeHo cnuWKOM MHOro aboHEeHTOB,

ucnonb3ysa knasuwm [UP/DOWN].

3HauvyeHue: [1K1 ~T1K4
- MK1: JeHb

- MK2: Houb
- [1K3: BbixogHomn

- [1K4: Mo TpeboBaHuio

NPOLIEAYPA

TRANS/PGM
(_ _,'[ + 145 + [lnanasoH BHELUHUX NIMHWUI

nMeeTca BO3MOXHOCTb nMpPOJSINCTaTb CMNUCOK,

(dna  npocMoTpa  Ha3HaYeHHbIX
aboHEeHTOB UCMNOMb3yWTe KrnasuLly
perynmpoBaHns rpOMKOCTM)
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4.3. Hactpounka napametpoB CID (CO LINE CID PROGRAM)

4.3.1. NapameTtpbl CID BHewHen nuHumu (CO CID Attributes) — lNporpamma
147

Cuctema ARIA SOHO moxeT gekogupoBaTb npucbinaemyto BbiwecTosiwen ATC wmHdopmauuio
Caller ID o Bbi3biBatoLEM abOHEHTe, KOTOpasi MPUMEHSIETCA BO MHOTMMX OYHKUMSAX, UCMOMNb3YHOLLNX
OaHHyo nHdopmauumio.

4.3.1.1. Ucnonb3oBaHue pexuma CID (CID Mode)
OnucaHue
Monb3oBatens moxeT BbidpaTtb Tnn CID (DISABLE / FSK/RCID/ AUTO)

Mapamemp: 0: DISABLE/1: FSK/2: RCID/3: AUTO

NPOLIEAYPA

TRANS/PGM FLEX1 )
; J + 147 + [nanasoH BHelwHux nuuunii + @2 + O0(Disable) +

HOLDVSAVE

4.3.1.2. OTo6paxeHne umeHu Bbi3dbiBatowwero aboHeHTa (CID Name Display)
OnucaHue
Ecnn paHHbin napameTtp ycrtaHoBrieH B «NAME», npu noctynneHun BxoAdLWlero Bbl3oBa MO

aHanoroBon BHELUHEW nNWHMK, coaepxauwero mHdopmauuio Caller ID, Ha gucnnee undpoBoro
annapata 6yaet otobpaxaTbCa UMs Bbl3blBatoLlero aboHeHTa. Npu yctaHoBke B « TEL» - ero Homep.

Mapamemp: NAME=1/TELEPHONE NO=0

NMPOLIE]YPA

TRANS/PGM FLEX2 )
E_ —J'J + 147 + [OuanasoH BHELIHWUX NUHUAN  + O + 1(Name) +

— HOLDVSAVE
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4.3.1.3 Pexxum onpepneneHus poccunckoro AOHa (Russia CID DETECT)
OnucaHue

B naHHoM nporpaMmme ycTaHaBNUBAETCS pPeXuUM onpegenennsa poccuiickoro Caller ID.

3HauyeHue: (LOCAL: 0/ALL: 1)
- 0 — mecTHBbIR; 1- BCe

NMPOLIEL]YPA

TRANS/PGM FLEX3 )
g_ —/'] + 147 + [InanasoH BHELHWUX INHUA  + e ¢ 0/1 +

I HOLDVSAVE

4.3.1.4 Pexxum 3anpawmBaHma poccumnckoro AOHa (Russia CID REQUEST)
OnucaHue

B naHHoOM nporpaMmme ycTaHaBNUBAETCS PEXMM 3anpalumBaHusa poccuckoro AOHa.

3HayeHue: (USER: 0/AUTO: 1)
- 0 — nonb3oBaTENbLCKUN PEXUM
- 1- aBTOMaTUYECKNIA PEXUM

NPOLIEAYPA

TRANS/PGM )
L) + 147 + [lnanasoH BHEWHUX NUHWA  + % + 0/1 +

— HOLDVSAVE

4.3.1.5 Tanmep 3apepxku 3anpoca poccunckoro AOHa (Russia CID Request
Timer)

OnucaHue

Tarimep 3agepxku 3anpoca poccunckoro AOHa.

3Ha4yeHue : 010-150

NPOLIEAYPA

TRANS/PGM . FLEX5 g
[ ) + 147 + [lnanasoH BHEWHUX NUHWA  + ot 3HaveHne +

HOLDVSAVE
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4.3.1.6 Taumep BupTyanbHOro oTBeTa ANA onpeaeneHusa poccunckoro AOH
(Russia CID Virtual Answer Timer)

OnucaHue
Mpn aBTOMaTN4ECKOM OTBETE CUCTEMbI HA BHELLHWNIA BbLI3OB C LEMNbto onpeaenenuns poccuickoro CID
3anyckaeTcsl TaMep BUPTyanbHOro oTBeTa. Ecnun B TeueHne BpeMeHn Tanmepa OTBeTa Ha BbI30B He

nocnenyeTt, TO CUCTeMa aBTOMaTtu4eCcku OTOOLET BbI3O0B.

3HayeHue : 001~300 cek

NMPOLIEAYPA

TRANS/PGM FLEX6 =
=—F + 147 + [nanasoH BHeWHux nuHun  + @ + 3HayeHue +

'_' HOLD/SAVE

4.3.1.7 AnnHa poccumnckoro AOHa (Russia CID Digit Number)
OnucaHue
B naHHoM nporpamme ycTaHaBNUMBAETCS KONMYECTBO NpuHMMaeMbix Lundp poccurickoro CID.

3HayeHue : 04-10

NMPOLIE]YPA
TRANS/PGM FLEX7 7]
- — + 147+ | S +  value + &
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4.4. HazHayeHUe CUCTEeMHbIX AaHHbIX

4.4.1. ATpnoyTbl cuctemnol — | — NMporpamma 160

4.4.1.1. Ha3HayeHue TUNa curHana, nocbiylaemMoro aboOHeHTy npu Bbi30Be
onepartopa, annapart kotoporo 3aHAT (Attendant Call Queuing Ring Back Tone)

OnucaHue

Ecnn ator napametp yctaHoBneH B «RBT», BbI3blBAlOWMA abOHEHT YCMbILWUWT CUrHam MOCHINKM
BbI30Ba, B MPOTUBHOM CIly4ae - My3blKy Npy yaepXaHuu.

lNapamemp: RBT=1/MOH=0

- RBT: MNpwu BbI30BE oneparopa, annapaTt KOTOPOro 3aHAT, Bbi3blBalOLWMIA aOOHEHT YCIbILWMWT CUrHan
MOCLINKN BbI30BA.

- MOH: lNpwu BbI3OBE ONepaTtopa, annapaT KOTOPOro 3aHSAT, Bbi3blBAOLWNN aOOHEHT YCNbIWWT MY3bIKY
npu yaepxxaHuu.

[MPOLIEQYPA
TRANS/PGM FLEX1 g
] + 160 + + 1(RBT +
= N
Ccbku

1. Mya3sblka npu ygepxaHuu: 2.4.17

4.4.1.2. HasHayeHue TMNa cCuUrHana, nocbiylaemMoro aboHeHTy Npu oXuaarowem
BbizoBe (CAMP RBT/MOH)

OnucaHue

Mpy oxunaalollemM Bbi30BE BbI3bIBAOLLMIA aGOHEHT YCIbILWUT CUrHanM MOCbINKX Bbli30Ba UMU MY3bIKY
npw yaepxaHuu.

Mapamemp: RBT=1/MOH=0

MPOLIEONYPA
TRANS/PGM FLEX? g.
] 160 C O 1(RBT
-] + + — + ( ) + ng
Ccbuiku

1. Myasbika npu yaepxanuun: 2.4.17
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4.4.1.3. Mopsaaok BbIGOpa BHELWHEN NIMHUU B rpynne Ans UCXOAsALero BbIi3oBa
(CO Line Choice)

OnucaHue

Ecnu ator napametp yctaHoBrneH B «LAST CHOICE» («BbibpaTb nocnegHiowo»), npu nonbiTke
JOCTyna K rpynne BHEWHUX INUHWA aboHeHTy OyaeT npedocTaBneHa MnocnegHsast no nopsiaky
cBoboaHast nuHus. B npotnBHom crniydae — «ROUND ROBIN» («Uuknudeckny) - Boibop cBo6ogHOM
NIMHUN NPU NCXOASALLNX BbI30BaX OCYLLECTBIAETCS B LIMKMINYECKOM NOPSiAKeE.

lapamemp: LAST CHOICE=1/ROUND ROBIN=0

NMPOLIELYPA

TRANS/PGM )
] + 160 + (F\LE_i(S + O(Linknuueckm) +

J
E— HOLDVSAVE

4.4.1.4. Cuetunk noBtopHoro Habopa DISA (DISA Retry Counter)

OnucaHue

Ecnn npu ucnonb3oBaHun yHkuun DISA Bbi3biBaOWNA abOHEHT HenpaBWUIbHO HabepeT Homep
BHYTPEHHEro aboHeHTa uUnn yHKUMM CUCTEMbI, OH MOXET NMOBTOPUTL Habop. KonnyectsBo nonbiTok
onpegensieTcs [AaHHbIM cyeTyumkoMm. Ecnn Bce nonbiTkKM OKasanucb He YyOavHbIMK, BbI30B

nepeHanpasnsieTcs B cootBeTcTBUM ¢ HaszHavyeHnem DID/DISA ([Mporpamma 167).

3HayeHue: 0~9

[MPOLIETYPA
TRANSPGM FLE_Xf + 4+

> ———— (Cuetunk) HOLDVSAVE

4.4.1.5. Tun curHana rotoBHoctu cuctembl (ICM Continuous Dial-Tone)
OnucaHue

[aHHbln napameTp onpegensieT TWUN CUrHama rOTOBHOCTU CUCTEMbl — HEMNpepbIBHbIN UK
npepbIBUCTbIN.

Mapamemp: CONTINUOUS=1/DISCONTINUOUS=0

[MPOLIEAIYPA
TRANS/PGM )
] + 160 + &{53 + 0(Discontinuous) +

’ —— HOLD/SAVE
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4.4.1.6. ObHapyXeHue curHamna rotoBHoctu BHewHen nuHum (CO Dial-Tone
Detect)

OnucaHue
Ecnu atot napametp ycraHoBneH B «ON», TO npy UCNonb3oBaHUN OYHKLNA COKpaLLEeHHOro Habopa

(cnctemHoOro mMnM NepcoHarnbHOro) cuctemMa onpeaensieT CurHam rOTOBHOCTM BHELUHEW JINMHUK
(BMeCTO 0XXnaaHusi OKOHYaH1s naysbl) U Ha4MHaeT Habop Homepa.

Mapamemp: ON=1/0OFF=0

MNMPOLIEQIYPA
TRANS/ITGM . 160 4 FLE)i. v 10n)

|
— HOLDVSAVE

4.4.1.7. HanpaBneHue BHeLWHEro BbI30Ba Ha KOHTaKTbl BHELUHUX peJieé B HOYHOM
pexume (External Night Ring)

OnucaHue
Ecnn atotr napametp yctaHoeneH B «ON», TO npu MpoOM3BEAEHHbIX Ha3Ha4YeHuaAx Onst yHKUUK

yHuBepcalnbHOIo HO4YHOro OTBETa, BXOOSLLMA BHELUHUN BbI30B HanpaendaeTc4A Ha nepByo napy
KOHTaKTOB BHELLUHUX pene.

Mapamemp: ON=1/OFF=0

[MPOLIEAYPA
TRANS/PGM FLEX7 '
| 1 N———
— ] + 60 + | SR 0(On) + ng
Ccbuiku

1. YHuBepcanbHbii HouHon oTBeT (UNA): 2.1.7.

4.4.1.8. NpuoputeTHbIN pexnm yaepxaHus (Hold Preference)

OnucaHue

BO3MOXHbI OBa pexunMa yaepxaHua: CUCTEMHOE U IKCKITHO3MBHOE. |_|pl/l CUCTEMHOM YyaepXXaHUn
BO3BpaT K pa3roBOpy BO3MOXEH C Noboro annapara cuctembl. B criydae aKCKNIO3MBHOIMO yaep»KaHus

BO3BpaT K pa3roBOpy BO3MOXEH TOMbKO C annapaTa, Ha KOTOPOM 3TOT PEXUM Obln YyCTaHOBIEH.

Mapamemp: SYSTEM=1/EXCLUSIVE=0

MPOLIEQYPA
TRANS/PG 7 )
a "T M + 160 + % + O(Exclusive) +

J -
————— HOLDVSAVE
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4.4.1.9. MHorocTtopoHHAA KoHdepeHuua (Multi-line Conference)
OnucaHue

Ecnn stoT napametp yctaHoeneH B «ON», ncnonb3oBaHne pexmma MHOFOCTOPOHHEN KOHepeHLun
paspeLueHo.

MMapamemp: ON=1/OFF=0

MMPOLIEQYPA
TRANS/PGM FLEX9 7 )
) + 160 + & + 0(Off) +
— — HOLD/SAVE
Ccbinku

1. AHanoroBbli aBOHEHT — KOHbepeHuusa/nepekntoyeHne mexay cobecegHukamm: 2.7.1

4.4.1.10. BoiBoA moaucmumpoBaHHbIX uudp npu ucnonb3oBaHmn LCR (Print
LCR Conversed Digit)

OnucaHue

Ecnn atoTt napametp yctaHoBneH B «ON», Ha gucnnen undgpoBbix annapatoB 1 B npotokon SMDR
BbIBOOATCA MOAMPULIMPOBaHHbIE LMpbl. B NpOTMBHOM Cnyyae BbIBOOATCA UCXOAHbIE LNpPbI

MMapamemp: ON=1/OFF=0

NPOLIEAQYPA
TRANS/PGM FLEX10
) + 160 + @5 + 10O0n) + S
— «— (On) HOLD/SAVE
CcblnKu

1. LCR (MapwpyT13auus no HaumeHbLlen CToMMocTun): 2.2.7
2. [etanbHoe npoTtokonupoBaHue coegnHeHui (SMDR): 2.12.

4.41.11. Topmaya npeaynpexaawowero curHana npu  MNOAKIIOYEHUN K
KoHcpepeHUUn HoBoro yyactHuka (Conference Warning Tone)

OnucaHue

Ecnu atoT napametp yctaHoBneH B «ON», yyacTBylolme B KOHpepeHUMn aboHeHTbl ycnbiwat
npeaynpexaatoLwmnii CUrHan npyu NoaKMHYEHNN K Heil HOBOTO yYacTHuMKa.

Mapamemp: ON=1/OFF=0

[MPOLIETYPA
TRANS/PG =
s "T Y 160 + :%19 + o(off)y  +

J -
E— HOLDVSAVE
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4.4.1.12. TonocoBoe coobLleHMe 0 nepeagpecauun Ha BHewWwHOK nuHuio (Off-net
Prompt Usage)

OnucaHue

Ecnn atot napameTtp yctaHoBreH B «ON», TO npu aBTOMaTU4EeCKOW nepeagpecaumn Ha BHELLHIOW
NIMHMIO BbI3bIBAOLWNA abOHEHT YCIbIWWT COOTBETCTBYHOLLEE CUCTEMHOE [0O10COBOE COOOLEeHNe
(ecnn nnata VMIU yctaHoBneHa).

Mapamemp: ON=1/OFF=0

NPOLIEAYPA
TRANS/PGM FLEX12 .
] 160 ) 0(Off N
= ] + + (;; + (Off) + Hgﬁ
Ccbinku

1. ABTOMaTU4eckas nepeagpecaumsi Ha BHELLHIOW NHMIO (6e3ycnoBHas, no He oTeeTy): 2.3.1.5
2. ABTOmartuyeckass nepeagpecaumsi BXOOSALWMX BHELIHMX BbI30BOB HA BHELUHIOK JIMHUIO
oneparopom: 2.3.1.6

4.4.1.13. NMpocnywmnBaHue cuUrHanoB TOHanMbHOro Habopa npuv nepeagpecauumn
Ha BHeLwHo nuHuio (Off-net DTMF Tone)

OnucaHue
Ecnn atot napametp yctaHoBneH B «ON», ToO npu aBTOMaTU4EeCKON nepeagpecaumn Ha BHELLHIOW
NIMHVIO BbI3bIBAKOLLMA aBOHEHT YChbIWWT CUrHanbl TOHanbLHOro Habopa.

Mapamemp: ON=1/0OFF=0

MPOLIEOQYPA
TRANS/PGM FLEX13 7
) + 160 + @ o + 00ff) +
— HOLD/SAVE
Ccbuiku

1. ABTOMaTMyeckas nepeagpecauuns Ha BHELLHIOW NuHuto (6esycnosHas, no He oTeeTy): 2.3.1.5
2. AsTOmatumyeckass nepeagpecaumsi BXOOAWMX BHELWHUX BbI3OBOB HA BHELUHIOW JIMHUIO
oneparopom: 2.3.1.6

4.4.1.14. BknroyeHune ronocoBoro Tpakrta (Voice Path Connect)

OnucaHue

Ecnu atot napametp yctaHoBrieH B «IMM» (HemeaneHHO), Mpu UCXOASLEM BbI30BE FONOCOBOW
TPaKT BKIIOYAETCA cpady Mocrie 3aHATUMSA BHELWHen NuHun. B npoTuBHOM crnyvae — TOMbKO nocne
Habopa nepBoi undpbl.

Mapamemp: IMM=1/DGT=0

NPOLIELNIYPA
TRANS/PG =)
_N_T "+ 60+ (FLEX—S +A(IMM) o+

——— HOLDSAVE
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4.4.1.15. HasHayeHuMe TMNa cuUrHana, nocbiSIaeMoro aboOHEeHTYy MNpu pPYyYHOM
nepesoae Bbi3zoBa (Transfer Tone)

OnucaHue

Ecnu atoT napametp yctaHoBneH B «RBT», Bbi3blBalOWMiA BbI30B aBGOHEHT YCMbIWWT CUrHan
MOCHISIKU BbI30BA, B MPOTMBHOM Clyyae - My3bIKy Npy yaepXaHuu.

Mapamemp: RBT=0/MOH=1

NPOLIEAYPA
TRANS/PGM FLEX1 )
) + 160 + q ﬁf + O(RBT) +
— — HOLD/SAVE
Ccbinku

1. Mya3sblka npu yaepxaHuu: 2.4.17

4.4.1.16. Ucnonb3oBaHue CPTU npu coegMHeHUN BHELIHASA JIMHUA — BHELWHAA
nuHua (CO — CO TRANSFER CPT DETECT)

OnucaHue

Ecnu atot napamMmeTp yCTaHOBJIEH B «ONy, npn coeanHeHn BHELWIHAA JIMHUA — BHELWHAA JIMHUA
6y/:|,eT Mncnonb3oBaTbCA AETEKTUPOBAHNE CUTHATIOB Ha JTIMHUKN MoAyIneEM CPTU.

Mapamemp: ON=1/ OFF=0

NMPOLIEQYPA
TRANS/PG )

¥

4.4.1.17. NpepoctaBneHue nHcpopmauum ACD (ACD PACKAGE USAGE)
OnucaHue

Ecnn ator napamerp yctaHoBneH B «ON», wuHdopmaums ACD ©Oyger npegocTaBnsiTbCs
NPUNOXEHUAM TPETbEN CTOPOHBI.

Mapamemp: ON=1/ OFF=0

NMPOLENYPA

TRANS/PGM FL
] + 160 + + ON +

J -

m
>
—
~

\

HOLDVSAVE
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44118 PaspeweHune Ha yBenUYEeHUe Taumepa HEKOHTPONMpyemMon
koHdepeHuun (CO — CO UC TIMER EXTEND)

OnucaHue
Ecnn paHHbIi napameTp yctaHoBneH B «ON», TO noboM y4aCTHUK HEKOHTPONMpyemown

KOHbepeHUMM, NPOBOAMMON MO aHanoroBbiM BHELHWM TMHUSAM, MOXET MNPOANUTL BpeMs
coeanHeHusi, HabpaB COOTBETCTBYIOLLNIA KOA.

Mapamemp : ON=1/ OFF=0

NMPOLIEQYPA
TRANS/PGM FLEX18
] + 160 + — + ON +
—— — HOLDISAVE
CcbinkKu

1. dyHKUNK KOHEpPEeHUMMN: 2.7
2. YBenu4yeHue Tarimepa HEKOHTPONMpyeMon KoHgepeHuun: 3.6.6

4.4.1.19. KonnyectBo 3anncen B XypHane Bxoaawmx BbizoBoB (CALL LOG LIST
NUMBER)

OnucaHue

OnpenensieT KONMMYECTBO 3aruCel B XXypHarne BXOASLIMX BbI30BOB abOHEHTa.

3HayeHue: 15~ 50 (2 uugppbi)

TMPOLIEQYPA
TR;iiNS_/IjGM . 160 + FLEX_1_? . 15 N
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4.4.2. ATpnoyTbl cuctemol — lll — NMporpamma 161

4.4.21. CuHxpoHusauma BpemeHu/OHsa/Mecsiua ¢ Bblwectoswen ATC (PX
Time/Date/Month Setting)

OnucaHue

Ecnn atot napameTp yctaHoBrneH B «ON», Bpems/OaTta cuctembl ycTaHaBnMBAKOTCA OAWH pa3s B
CYTKMN B COOTBETCTBUN C CETEBBLIMU 3HAYEHUSIMMU.

Mapamemp: ON=1/OFF=0

NPOLIEAYPA
TRANS/FI’GM . 161 N FLEE(J/ N 1(0n) N

¥

44.2.2. Tvn 3BOHKOBOro curHana npu oxwuaarouwem Bbi3oBe (Off-Hook Ring
Type)

OnucaHue

OTOT NapameTp YycTaHaBNUBAET FPOMKOCTb 3BOHKOBOFO CUrHama Ha UuUudgpoBOM annaparte npu
oxuaaroulem ebizoBe: «BURST» - rpomkun unm « MUTE» - npurnyLweHHbIN.

lapamemp: MUTE=1/BURST=0

MPOLIENNYPA
TRANS/PGM )
)+ 181+ (iLE—ffa +  O(Burst) +

¥

4.4.2.3. NMpeoponeHne 3aHATOCTU NepBOMN rpynnbl BHeWHUX nuHMK (Override 1st
CO Line Group)

OnucaHue
Ecnn atot napametp ycrtaHoBreH B «ON», To B crniy4ae OTCYTCTBMS CBOOOAHOWM BHELLUHEN NMUHUN B
NepBoV rpynne BHEWHWX JIMHWA, cucTeMa npeaocTaBuT CBOOOOHYH IMHUIO U3 criegylowen

OOCTYNHOW rpynnbl.

Mapamemp: ON=1/OFF=0

NMPOLIEL]YPA
TRANS/PG )
M e+ 5 ¢ oM+

¥

264




ARIA SOHO PykoBOACTBO MO NPOrpaMMUMpOBaHUID CHOBHOE CUCTEMHOE NporpaMmmMmupoBaHue

4.4.2.4. Npepynpexaawowmm curian o6 onoseweHumn (Page Warning Tone)
OnucaHue

Ecnn atotr napametp yctaHoBrneH B «ON», cuctema nogact npeaynpexnarwmi curHan nepeq
Hayanom OonoBeLLEeHUS.

MMapamemp: ON=1/OFF=0

NMPOLIELYPA

TRANS/PGM FLEX4 .
] + 161 + « > * 0(Off) +

———— HOLDSAVE

4.4.2.5. ABTOMaTnyeckas 3awmta (Auto Privacy)
OnucaHue

Ecnu atot napametp yctaHoBneH B « ON», BCe BbI30BbI 3aLUMLLEHbI OT NOAKMOYEHNST HE3ABUCKMMO OT
PaspelueHus Ha NOAKMNIOYEHME K pa3roBopy AN KOHKPETHbIX aboHeHToB ([porpamma 113 - K 4).

Mapamemp: ON=1/0OFF=0

MPOLIEOQYPA
TRANS/PGM FLEX5 ,
)+ 161+ +  o(Off) + S
e R <
Ccbinku

1. TlpuHyguTensHoe NoaknyeHue K pasrosopy: 2.13.4

4.4.2.6. lMpeaynpexparowmin curHan noaknoyveHus K pasroBopy (Privacy
Warning Tone)

OnucaHue

Ecnn atoT napametp yctaHoBrneH B «ONy», aGoHeHTy OyaeT nogaH npenynpexaarwmi curHan npu
NOAKMNIOYEHMM K €ro pasroBopy.

MMapamemp: ON=1/OFF=0

[MPOLIEQYPA
TRANS/PGM FLEX6 .
)+ 161+ +  O(Off + S
R N
Ccbnku

1. TMpunHyguTeneHoOe NoaKoyYeHne K pasrosopy: 2.13.4
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4.4.2.7. Tun BHYTpeHHero n BHewHero Bbi3oBa (Single Ring for CO Call)

OnucaHue

Ecnn atoT napameTtp yctaHoBrneH B «NOy, wabnoH

BHYTPEHHEro BbI30Ba: 1¢C BbI30B/ 4C nayaa,

BHellHero Bbi3oea: 0.4c¢ Bbi3oB/ 0.2c naysa/ 0.4c Bbi3oB/ 4C nayasa.

Ecnn atoT napametp yctaHoBneH B « YES», wabnoH BHYTPEHHEro Bbi30Ba M3MEHAETCS Ha LabnoH
BHELLHEro Bbi3oBa 1 HAa0bopOT.

Mapamemp: YES=1/NO=0

MNMPOLIEOQYPA
TRANS/PGM FLEX7 '

] + 161 + o - 1(Yes) +

— HOLDVSAVE

4.4.2.9. PaspeweHue Ha neyaTb AaHHbIX MO rpynnaMm aBTOMaTU4YeCKOro
pacnpeneneHus Bbi3oBoB (ACD Print Enable)

OnucaHue

Ecnn atot napameTp YyCTaHOBIEH B «ON», BbINOMHAETCA MeyaTb [AaHHbIX MO rpynnam
aBTOMaTU4eCKoro pacnpeaeneHnsa BbiI3OBOB.

Mapamemp: ON=1/OFF=0

NMPOLIEAQYPA
TRANS/PGM FLEX9 .
)+ 161 v e+ 1(On + Sl
—— — (On) HOLDISAVE
Ccbinku

1. ABTOmaTuueckoe pacnpegeneHue Bbi3osoB (ACD - Automatic Call Distribution): 2.6.7

4.4.2.10. Taumep nevyatn ACD (ACD Print Timer)

OnucaHue
OnpegensieT nNepuoauvdHOCTL BbiBOAA Ha nedatb pdaHHbix ACD. B paHHoM nporpamme
yCTaHaBnMBaeTcs 3HavyeHue, a ocHoBa (10 cekyHa nnu 1 vac) — B Nporpamme 161 - MK 14.

3Ha4yeHue: 001 ~ 225(3 uughpbi)

MPOLIEQYPA
TRANS/PGM )
) + 161 + (F L% + 002 +
—— — IunanasoH: 001~225 HOLDISAVE
CcbinKu

1. ABTOomaTuueckoe pacnpegeneHue Bbi3oBoB (ACD - Automatic Call Distribution): 2.6.7
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4.4.2.11. O6HyneHune 6a3bl AaHHbIX ACD nocne neyatn (ACD Clear Database
after Print)

OnucaHue

Ecnu atot napameTp yctaHoBneH B «ON», 6a3a aaHHbix ACD obHynsieTca nocne BbiBOAa Ha nevatb.

MMapamemp: ON=1/OFF=0

[MPOLIEQYPA
TRANS/PGM FLEX11 g
] + 161 + + 1(0 +
R
Ccbinku

1. ABTOMmaTu4eckoe pacnpegeneHue Bbi3oBoB (ACD - Automatic Call Distribution): 2.6.7

4.4.2.12. KoadpbchbmumeHT ycuneHma ans ronocoBbix coobweHun VMIU (VMIU
Prompt Gain)

OnucaHue

B oaHHOM nporpamme HasHavaeTcst KOAMUUMEHT yCUNeHns Ansa ronocoBbix coobueHmn VMIU.

3HauyeHue: 00~ 31

NPOLIEAYPA
TRANS/PGM )
)+ 161+ (FL% + 00+
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4.4.2.13. Nepenaya AOH Bo BHelwwHo0 ronocoByto nouty (CLI Information at VM
SMDI)

OnucaHue
Ecnn ator napametp yctaHoeneH B «ON», Homep CLI Bbi3biBatowero BHewHero aboHeHTa
pobansercsa B MHpOpMaLMO O Bbi30BE, NepefaBaeMyto BHELLHEN rOfI0OCOBOM NoYvTe No nHtepdency

SMDI (Simplified Message Desk Interface).

Mapamemp: ON=1/0OFF=0

TMPOLIEQIYPA
TRANS/PG =)
_N _T oot o« (FL% + 1(On)  +

— HOLDVSAVE

4.4.2.14. OcHoBa ncumcneHusa Tanmepa nedyatn ACD (ACD Print Timer Unit)
OnucaHue

[aHHbI NapameTp onpegensieT ocHoBy ucuncnexust Tanvepa nedvatn ACD (Mporpamma 161 - MK 10)
— 1yac («HOUR») unun 10 cekyHa («SEC»).

Mapamemp: HOUR=1/SEC=0

MNMPOLIENIYPA
TRANS/PGM FLEX14 7]
] + 161 + — + 1(Hour +
— E——_-:/ ( ) HOLDISAVE
Ccbinku

1. AsTOoMmaTu4eckoe pacnpegeneHune Bbl3oBoB (ACD - Automatic Call Distribution): 2.6.7

4.4.2.15. Tun SMDI (Set VM SMDI Type)
OnucaHue

B naHHoOM nporpamme HasHavyaeTcd ncnonbsyembin Tmn SMDI.

MMapamemp: TYPE IlI=1/TYPE I=0

NMPOLIE]YPA

TRANS/PGM )
e e+ FEEXIS o qqypeny 4
) —

— HOLD/SAVE

268



ARIA SOHO PykoBOACTBO MO NPOrpaMMUMpOBaHUID CHOBHOE CUCTEMHOE NporpaMmmMmupoBaHue

4.4.2.16. NMpoBepka orpaHnyeHMn Habopa npu Bxoasawmx BbizoBax (Incoming
Toll Check)

OnucaHue

Ecnu atot napametp yctaHoBrneH B «ON», cuctema nposepsieT Habop aboHeHTa B COOTBETCTBUM C
Ha3Ha4YeHHbIM KITaCCOM CepBuca gaxe Npu BXOASILLEM BbI30BE.

Mapamemp: ON =1/OFF=0

NPOLIEAYPA

TRANS/PGM )
)+ 161+ E‘E_)%f + 1(On) +

|
HOLDVSAVE

4.4.2.17. ABTomaTtnyeckun nepesop BbizoBa ¢ CO nuHum Ha dakc (Auto Fax
Transfer CO)

OnucaHue

Ecnu 3anporpammupoBaHa yHKLMSA aBToMaTMyeckoro nepesoga BbizoBa ¢ CO nuHMM Ha dakc, To
npy NOCTYNSIEHMN BXOASLLErO Bbl30Ba Ha onpepeneHHyt ananorosyto CO nuHMIO, cuctema, B
TeYeHMe MpPorpaMMHO yCTaHaBMMBAEMOro BPEMEHW, AETEKTUPYET dhakc-curHanbl (NoBTOpsioLMeECs
ToHbl 1100y, 0.5¢ - ON/ 3c - OFF) u nepeHanpaBnsieT BbI3OB Ha MOCNEOHUA aHarOroBbIN
aboHeHTckumi nopt (107) nnaTtel MBU.

3HayeHue : Homep CO nuHuu (01-12)

NPOLIEAYPA
TRANS/PGM j
=] + 161 + FLEX_Z + Homep CO nuHum +

I HOLDVSAVE

4.4.2.18 OTknroyeHne nHaukauum Ha knasuwax DSS (NO DSS Indication)
OnucaHue

Ecnun atot napametp yctaHoBrneH B «ENABLE», oTCyTCTBYEeT MHOMKAUMSA Ha KnaBuLlax BHELUHWUX
nvHuin {CO} unun aboHeHToB {DSS} (MHAMKATOPbLI KNABULLI HE MUralOT NPW NOCTYNNEHUN BXOAALUMX
BHELLIHUX N BHYTPEHHWX BbI3OBOB Ha ApYyrnx aboHeHToB). [laHHaa pyHKUMNS He npyUMeHMMa K NPSIMbIM

Bxogswmm BbizoeaMm (DID/DISA).

Mapamemp: Enable=1/Disable=0

NPOLENYPA
TRANS/PGM =)
) * 181+ (FL% +  O(Disable)  +

— HOLD/SAVE
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4.4.2.19. Pexxum Tapucpukaumm ana Benukoo6putanum (UK Billing Mode)
OnucaHue

Ecnn oator napametrp yctaHoBneH B «ON», wucnonb3yetcsa pexum Tapudukaumm ans
Benukobputanuu.

MMapamemp: ON=1/OFF=0

NMPOLIEQYPA
TRANS/PG =
T 161+ 258+ o)+

— HOLD/SAVE

4.4.2.20 NMoHnxeHne knacca cepsuca ao COS7 npu BBOAEe HeBepHOro kopa
aBTopusauum (COS7 When Authorization Fail)

OnucaHue

Ecnn atot napametp yctaHoerneH B «ON», TO npu BBEAEHUN HEBEPHOINO Koda aBTOpM3auMM Knacc
cepBuca aboHeHTa noHmxkaetcs ao COS7.

(Ecnn gpaHHoMy aboOHEHTY B CUMCTEME Ha3Ha4YeH Ko4 aBTopu3aumn, TO Npuv BBOAE HEBEPHOro Koaa
aBTOpM3aLnn, NPOMUCXOOUT BPEMEHHOe MOHMXeHMe knacca cepsuca go COS7. [na BosBpalleHus
aboHeHTYy ncxogHOro knacca cepsuca eMy HeobxoAuMO BbINOMAHWUTL KOMaHAy BOCCTaHOBMEHUS
kracca cepsuca - COS Restore.

Ecnun koa aBTOpuU3auumn He HasHa4veH, TO NMpu BBOAE HEBEPHOro KoAa aBTopu3aumm, 3Ha4YeHUs knacca
cepBuca B JHEBHOM M HOYHOM pexumax (nporpamma 116) noHwxkatotrca go COS7. BoccTaHoBneHne
Kracca cepBuca B OHEBHOM WM HOYHOM peXMMax MpoM3BOAUTCA NyTEM  CUCTEMHOrO
nporpamMmmMmMpoBaHus.)

Mapamemp: ON=1/OFF=0

NMPOLIEAYPA
TRANS/PGM )
) + 161 +  FLEX20 .+ o0OFF)  +
—— (9 HOLDISAVE
Ccbuiku

1. Knacc cepBuca aboxeHTa: 4. 1.7
2. Tabnuua kogoB aBTopmsaumn: 4.11.1
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4.4.2.21 Ucnonb3oBaHue 5-3Ha4yHOro kopa astopu3sauum (5 Digit Authorization
Code Usage)

OnucaHue

Ecnn atoT napametp yctaHoBneH B «ON», ko4 aBTopmsaumm Mmeet (PUKCUPOBaHHYK OSNMHY - 5
undp. Ecnun napametp yctaHoBneH B «OFF», anuHa koga aBTopm3auum MOXET BapbUpoBaTbCs OT
3 0o 11 undp.

Mapamemp: ON=1/0OFF=0

MPOLIENNYPA
TRANS/PGM

— HOLD/SAVE
CcblnKu

1. Tabnuua kogoB asTopmsauun: 4. 11. 1

4.4.2.22 TllonyyeHue curHana oTBeTa CTaHUMM MpPU MapwpyTM3auum no
HaumeHblwen ctoumocTn (LCR Dial Tone Detect)

OnucaHue

Ecnun atoT napameTp yctaHoBneH B « ON», cuctema npoBepsaeT HanuyMe curHana oTeeTa CtaHuun B
ropoackon nnHum (LCO) Bo Bpemsi LCR Habopa. B crnyyae oTcyTcTBUSA curHana OTBETa CTaHLUK
cUcTEMa nepemapLUpyTU3NpYyeT BbI30B B COOTBETCTBMMN C anbTepHaTUBHbIM - MHaekcom DMT.

Ecnm tvn LCR yctaHoBneH kak M13, dyHKUMA MOMNydeHWs CcurHana oTeBeTa CcTaHuum npu
MapLUpyTU3aunn No HaMMeHbLUE CTOMMOCTU He BbINOSHAETCA.

Mapamemp: ON=1/OFF=0

[NPOLENYPA
TRANS/PGM FLEX22 ,
) 161 = 0(OFF . _
— * * E’r " ( ) * HOLD/SAVE
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4.4.3. NMaponb agpmMmuHuctpartopa cuctembl (Admin Password) — Nporpamma

162

[nsa Bxoga B pexXxvum NporpaMMUPOBaHWs MOXET OblTb YCTaHOBMEH Napofib aAMUHUCTpaTopa

cuctembl. MICXogHO — HE Ha3Ha4eH.

3HavyeHue: X, #, 0~9 (4 yugpsbi)

NMPOLIE]YPA

[na nsmeHeHns naponsi agMUHUCTpaTopa CUCTEMbI:

TRANS/PGM )
] + 162 + [laponb +

J 4 undppeol HOLDSAVE

Ons ynaneHna napons Haxmute knasuwy [SPEED].

4.4.4. ATpnoyTbl BHewHen curHanusauum (Mporpamma 163)

MnK ATpubyT Aunana3oH UcxopgHo I'Ipur:qal-l

PaspelueHne Ha
1 NCNonb30BaHWe BHELLHEN ON/OFF OFF

curHanusauum

2 T KOHTAKTOB BHELIHEN 3amMkHyTble/Pa3oMKHYTble 3aMKHyTble
curHanmsawmm

3 Twn curHana TpeBora / [JBepHOI 3BOHOK Tpesora

4 Tvn nogayun curHana MosTopstowmnca/OgHoKpaTHbIN MoBTOpstOLMIACA

4.4.4.1. PaspeweHne Ha ucnosnb3oBaHue BHelwwHen curHanusauum (Alarm Enable)

OnucaHue

Ecnn atoT napameTp yctaHoBreH B «ON», MCNOMb30BaHWE BHELUHEN CUrHanM3aumm paspeLleHo.

MMapamemp: ON=1/OFF=0

[MPOLIEQYPA
TRANS/PGM FLEX1 g
] + 163 + + 1(0 +
e
Ccbinku

1. BHellHaa curHanusauusa: 2.4.2
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4.4.4.2. Tun KOHTaKTOB BHewHen curHanu3sauum (Alarm Contact Type)

lNapamemp: CLOSE=1/OPEN=0 (3amkHymbie/Pa3oMKHymsbIe)

[MPOLIETYPA
TRANS/PGM FLEX2 .
— + 183 + o * 0(Pa3oMkHyTbIE) +
I HOLDISAVE
Ccbinku

1. BHewHssa curHanusaumsa: 2.4.2

4.4.4.3. Tun curHana (Alarm Mode)

lapamemp: ALARM=1/DOOR BELL=0 (Tpeeoea //[JeepHolU 380HOK)

NPOLIEAYPA

[ns nameHeHns napamertpa:

TRANS/PGM FLEX3 7]
] + 163 + [ e 0([BepHON 3BOHOK) +

— E— HOLDVSAVE

Ccbinku
1. BHewHssa curHanusaumsa: 2.4.2

4.4.4.4. Tun nopaum curHana (Alarm Signal Mode)
OnucaHue

Ecnn a10T NapameTp ycTtaHoBneH B 3HavyeHne «REPEAT» ([MoBTopstowuncs), curHan cpabaTbiBaHus
BHELLHEN CUrHanM3aumm nepmoamnyeckm NoBTOPSETCS, NOKa He OyaeT NpepBaH.

Mapamemp: REPEAT=1/0ONCE=0

MPOLIENNYPA
TRANS/PGM FLEX4
] + 163 + [ + 0(OpgHoKpaTHbIN + S—
——/ =g ( A P ) HOLD/SAVE
Ccbinku

1. BHewHsasa curHanusaumsa: 2.4.2
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4.4.5. HasHauyeHue onepaTtopoB — [porpamma 164

B cucteme ARIA SOHO moxeT GbITb HasHavyeHO He 6onee 5 onepaTopoB (CuctemHbin OnepaTop K
oo 4 rnaeHbix onepartopa). CuctemHbin Onepartop OTNMYAETCS OT [MaBHbLIX OMNepaTopoB
npuvoputeTomM npu 0b6paboTke BbIZOBOB W ynpasneHun cuctemon (Cuctemubii Onepatop umeet
HamBbICcLLMI npuopuTeT). NcxogHo CuctemHbim OnepatopoM sensietca aboHeHT 101, a ocTanbHble
onepaTtopbl HE Ha3HaYeHbI.

3HayeHue: 1~5

NMPOLIEAYPA

4.4.5.1. HasHayeHne CucrtemHoro Onepartopa
TRANS/PGM FLEX1 )
] + 164+ D + Howmep aboHeHTa  +

J
E— HOLDVSAVE

4.4.5.2. HazHayeHMe rnaBHbIX onepaTopoB
TRANS/PGM )
] + 164 + % + Howmep aboHeHTa +

- — HOLDSAVE
[Ouana3soH: MK2~5

[ns yoaneHuns rmaBHOro oneparopa HaXXMUTE COOTBETCTBYHOLLYIO €MY MPOrpaMMUPYEMYIO KITaBULLY
n knasuwy [SPEED].
lMpumeyaHue: YoaneHne CuctemHoro OnepaTtopa HEBO3MOXHO.

4.4.6. HaszHayeHMe ronocoBbIX coobweHnn ana Astoonepatopa ( Auto
Attendant VMIU Annc Assignment) — lNporpamma 165

B paHHOM nporpamme HasHa4daeTcsa ronocoBoe coobuieHne ana AsToonepatopa. Ecnn onepartop
3aHAT UM He OTBEYaET A0 UCTeYeHNs TanMepa He OTBETA, BXOAALWMIA BHELLHWIA BbI3OB MOXET ObITb
obpaboTtaH Wn nepeHanpaBneH Ha TpebyemMoro aboOHeHTa C MNOMOLLbK TONIOCOBOMO MEHK C
ncnonb3oBaHnem nnatel VMIU.

nK OMNMUCAHUE RANGE UcxopHo MpumeyaHus
1 Mcnonb3oBaHue ON/OFF OFF
AsToonepaTopa
2 Howmep ronocosoro 00-70 - 00 — curHan
coobLeHus rOTOBHOCTYU
cucTembl (rygok)
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4.4.6.1. PaspeweHune Ha ucnonb3oBaHue Astoonepatopa (AUTO ATD USAGE)
OnucaHue

Ecnun atot napameTp yctaHoBrneH B «ON», doyHKumMs ABToonepaTtopa BKIHOYEHa.

Mapamemp: ON=1/0OFF=0

NPOLIE]YPA
TRANS/PGM FLEX1 g.
] 165 C O 1(0
- + + — + (On) + ng
Ccbinku

1. TonocoBble coobueHus ans Astooneparopa: 2.11.5

4.4.6.2. HasHayeHMe HoMepa ronocoBoro coob6weHusa ana Asroonepartopa (Auto
Attendant VMIU Announcement No)

OnucaHue

B paHHOM nporpammMe HasHavaeTcsl HOMEpP rofiocoBoro coobweHus Ha nnate VMIU ncnonb3yemoro
npu peanusauun dyHKuun AsTooneparopa.

3Ha4YeHue:
«01~70» - Homep 2os510co8020 coobweHusi VMIU
«00» - CuzHan 2comoeHocmu cucmemabl (2yOOK)

TMPOLIEQYPA
TRANS/PGM FLEX2
] + 165 + (T) + 01 +
—— — HOLDISAVE
CcbinkKu

1. TonocoBble coobueHus ans Astooneparopa: 2.11.5
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4.4.7. HazHayeHMe Knacca cepBuca ansa coeanHeHUs BHELWHAS NMUHNUA —
BHELWHAA nuHuA — Nporpamma 166

Ecnn BHewHun aboHeHT caenaeT Bbi3oB No nuHuM DID/DISA/TIE n nonblTaeTcs MUCMNonb3oBaTb
OPYryto BHELLHIO JMHWI0 ONs UCXOOALWEro Bbi30BA, TO K TakOMy COEOUHEHUIO MPUMEHSHOTCS
OrpaHMYeHns KnaccoB CepBUCa ANA COEQUHEHUS BHELUHASA NMUHUS — BHELLHAS NUHUS. OrpaHn4eHuns
Habopa Onsl 3TUX KNacCoB CepBUCa M KNaccoB cepBuca abOHEHTOB aHaNOrMYHbI.

nK MapameTp Onana3oH UcxogHo MpumeyaHusn
1 COS B pexunme 1-9 7 Knacc cepsuca B pexume «[leHb»
«[JeHb»
2 COS B pexumax 1-9 7 Knacc cepsuca B pexmmax
«Houb/BbixogHom» «Houb/BbixogHon»
Ccbinku

1. Knacc cepsuca: 2.5.4

4.4.7.1. Knacc cepBuca B pexume «[leHb» (Day COS)

OnucaHue
Knacc cepsuca B pexunme «[deHby.

3HayeHue: 1~9

MPOLEAYPA
TRANS/PGM FLEX{
] + 166 + C) + 7 +
— — HOLD/SAVE
Ccbinku

1. Cepsuc geHb/Houb: 2.13.8

4.4.7.2. Knacc cepBuca B pexumax «Houb» n «BbixogHon» (Night / Weekend
COS)

OnucaHue
Knacc cepBuca B pexnmax «Houb» n «BbixogHon».

3Ha4YyeHue: 1~9

[MPOLIEQYPA
TRANS/PGM FLEX2
] + 166 + ) + 7 +
= —_ =——————— HOLDVSAVE
Ccbinku

1. Cepsuc geHb/Houb: 2.13.8
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4.4.8. HasnauyeHue DID/DISA (DID/DISA Destination) — Nporpamma 167

Mpn BxogsLEM BbI30BE C UCMOMNb30BaHNEM (PYHKLNU npsaMoro Habopa Bxoasiiero Homepa DID nnu
npsamoro goctyna B cucteMy DISA, ecnn aBoHEHT He OTBeYaeT, He OOCTYNEeH UNn 3aHSAT, Bbl30B
nepeHanpaBnsaeTca Ha onepaTopa Wnu rpynny npvemMa BXOAALWMX Bbl30BOB, NGO BbI3biBAKOLLNIA
NonyYnT COOTBETCTBYHOLLUUI CUrHan.

Ecnn B kadectBe HasHauveHusi DID/DISA ykasaH onepartop, npu MOCTYMfEHUM BbI30BA BHadane
OyneT NpoBepATbCHA Has3HaYeHWe npuema BXOASALMX BbI30BOB MO BHEWHUM NuHMsM (Mporpamma
144). BbizoB 6yaet HanpaBrneH B COOTBETCTBUM C 3TUM Ha3Ha4yeHMEM, a Npu ero OTCyTCTBUM — Ha
oneparopa.

Ecnn ucnonb3oBaHue ronocoBbiXx COOOLLEHMI paspeLleHo, COOTBETCTByLee coobulieHne Oyaet
npourpaHo Bbi3biBatoLLeMy abOHEHTY Nepes nepeHanpaBneHnemM BbI30Ba.

OTOT cepBUC NPUMEHSIETCS NPY NPEBLILLEHNN CHETYMKA NOBTOPHOro Habopa DISA .

CcbinKu
1. Cu4etumk noeTOpHOro Hatopa DISA 4.4.1.4
2. HasHaueHue nprema BXoAsILLMX BbI30BOB MO BHELUHUM NIMHUSIM Ha aboHeHTa: 4.2.5.1.

4.4.8.1. HasHa4yeHue DID/DISA no 3aHsTo (Busy Destination)
OnucaHue

Mpn BxoAsiLEeM BbI30BE C MCMOMb30BaHNEM YHKUUI NpsiMoro Habopa BXO4sALEro Homepa wnu
NPSAMOro AOCTyrna B CUCTEMY, ECIM BbI3blBalOLMN Habpan HoMep BHYTPEHHEro aboHeHTa 1 OH 3aHAT,
BbI30B OyadeT nepeHanpaBneH Ha HasHavyeHue no 3aHaTo (CurHan /Onepatop/[pynna npuema
BbI30BOB).

Mapamemp: NMK1~MNK3
- [K1: Curnan

- MK2: Onepatop (HasHa4eHWe BbI3oBa)

- TK3: MNepeagpecauus Ha rpynny npmemMa Bbi30BOB

NPOLEANYPA
TRANS/PGM FLEX1
=7 + 167 + S + MK2 + | 7

HOLDVSAVE

4.4.8.2. HasHa4yeHue DID/DISA no owunb6ke (Error Destination)
OnucaHue

Mpn Bxoaswem BbiI30BE C WUCMOMb30BaHWEM (OYHKUMIA npsmoro Habopa Bxoddwlero Homepa wnm
NpsAIMOro AOCTyna B CUCTEMY, €CNu Bbi3blBalOWMN Habpan He CylecTBylLWMA HoMep aboHeHTa,
BbI30B OydeT nepeHanpaeBneH Ha HasHavyeHue no owunbke (CurHan /OnepaTop/[pynna npuema
BbI30BOB).
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Mapamemp: NMK1~MNK3
- MK1: Curnan

- [K2: Onepatop (HasHa4eHwme BbI3oBa)

- [K3: Nepeagpecauuns Ha rpynny npuema BbI30BOB

NPOLIEAYPA

TRANS/PGM
S B A o S T

— HOLD/SAVE

4.4.8.3. HasHa4yeHue DID/DISA no He oTBeTy (No Answer Destination)
OnucaHue

Mpn BXxOASWEM BbI3OBE C MCMOMb30BaHNEM (YHKLUUI MPsIMOro Habopa BXOOSALWEro HoMepa Wnu
NpsAMOro AOCTyna B CUCTEMY, €CNU BbI3blBalOLWNN Habpan HoMep BHYTPEHHero aboHeHTa, N OH He
OTBevYaeT, BbI30B OyAeT nepeHanpaBneH Ha HasHadeHue no He oTteeTy (CurHan /Onepatop/Ipynna
npuema Bbl30OBOB).

Mapamemp: F1~F3 ([TK1~1K3)
- MK1: CurHan

- [K2: Onepatop (HasHa4eHwue BbI3oBa)

- [K3: Nepeagpecauuns Ha rpynny npuemMa BbI30BOB

NMPOLIEAYPA
TRANS/PGM =)
)+ 167+ (EE—E(ES + MK2 +

=/ S— HOLDVSAVE

4.4.8.4. Wcnonb3oBaHWe CUCTEMHbIX rosiocoBbix coobuweHnn (VMIU PROMPT
USAGE)

Mapamemp: F1~F5 (IMMTK1~l1K5)
- MK1: CuctemMHoe coobLieHne «3aHATo»

- MK2: CuctemHoe cooblieHne «Owmbka»
- TK3: CuctemHoe cooblieHune «He becrnokontb»
- MK4: CuctemHoe coobuleHne «Het otBeTa»

- [K5: CuctemHoe coobuieHune «lepeBog Ha onepaTtopa»

Ccbinku
1. Tonocosble cepBuchl: 2.11
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4.4.8.4.1. CuctemHoe coobuweHmne «3aHaTo» (Busy Prompt)
OnucaHue

Ecnn atotr napametp yctaHoBneH B «ON», cucteMHoe coobuleHvne «3aHATo» npourpbiBaeTcs
BbI3blBaOLLLEEMY Nepes TeM, KaK BbI30B OyaeT nepeHanpasneH Ha HasHadYeHne No 3aHSATO.

Mapamemp: ON=1/OFF=0

NMPOLELYPA

TRANS/PGM FLEX4 FLEX1 '
) ey et € + Wom o+

== == HOLD/SAVE
(OwanasoH: MK1~5)

4.4.8.4.2. CuctemHoe coobueHmne «Owmnbka» (Error Prompt)
OnucaHue

Ecnn ator napametp yctaHoBneH B «ON», cuctemHoe coobueHue «Owmnbka» npourpbiBaeTcs
Bbl3blBatoLLLEMY nepeq TeM, Kak Bbl30B ByAeT nepeHanpasneH Ha Ha3HadeHue no ownbke.

lNapamemp: ON=1/OFF=0

TMPOLIEQIYPA
TRANS/PGM FLEX4 FLEX2 7 )
] + 167 + [ ) + [ + 0(Off) +

—— — — HOLD/SAVE
(OwanasoH: MK1~5)

4.4.8.4.3. CuctemHoe coobueHune «He 6ecnokoutb» (DND Prompt)
OnucaHue

Ecnn ator napameTtp yctaHoBneH B «ON», cuctemMHoe coobuieHne «3aHsaTo» NpourpbiBaeTcs
BbI3blBaloLLLEMY aOOHEHTY nNepes TeM, Kak BbI30B OyaeT nepeHanpaBsnieH Ha Ha3Ha4YeHue No 3aHSTOo B
crny4ae yCTaHOBKMW Ha annapare Bbl3blBaeMoro aboHeHTa pexuma «He 6ecrnokontby.

Mapamemp: ON=1/OFF=0
TRANS/PGM FLEX4 FLEX3 f
] + 167 + [ + C O + 0(Off) +

o — — = HOLDVSAVE
(OnanasoH: MK1~5)

Ccbinku
1. Pexum «He 6ecnokontb» (DND): 2.4.9
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4.4.8.4.4. CuctemHoe coobueHune «Het otBeTta» (No Answer Prompt)
OnucaHue
Ecnn atot napametp yctaHoeneH B «ONy», cuctemHoe coobuieHne «HeT oTBeTa» npourpbiBaeTcs

Bbi3blBakoLlemMy a6OHeHTy nepen Tem, Kak BbI30OB 6y,qu nepeHanpasneH Ha Ha3Ha4deHue 1o
OTCYTCTBUIO OTBETAa.

Mapamemp: ON=1/OFF=0

[IPOLENYPA
TRANS/PG =
NSPGM o, (% . (% + o0Off)  +

— — — HOLDYSAVE
(Onana3zoH: MK1~5)

4.4.8.4.5. CuctemHoe coobOuweHne «lMepeBong Ha onepatopa» (Attendant Transfer
Prompt Usage)

OnucaHue
Ecnn ator napametp yctaHoeBneH B «ON», cuctemHoe coobuieHne «[lepeBog Ha onepartopa»
npourpbiBaeTca Bbi3biBaloWwemMy aboHeHTy neped Tem, Kak Bbl30B OydeT nepeHanpasneH Ha

oneparopa.

MMapamemp: ON=1/OFF=0

[MPOLIEA]YPA
TRANS/PGM FLEX4 FLEX5 7 )
) + 167 + D A G + 0(Off) +

—— — — HOLDSAVE
(OvnanasoH: MK1~5)

4.4.8.5 lNepeHasHayeHne DID/DISA no coctosiHuio 3aHATOCTU (Reroute Busy
Destination)

OnucaHue

Ecnn HasHayeHne No 3aHATO Tak XXe HaxoAUTCHA B COCTOSIHMM 3aHATO, TO BbI3OB NepeHanpasnsieTcs B
COOTBETCTBUM C Bbl6paHHbIM HazHadyeHnem (CurHan /Onepatop/I'pynna npnema BbI3OBOB).

Mapamemp: F1~F3 ([MK1~I1K3)
- [K1: Curnan

- MK2: Oneparop (HasHa4eHne BLI3oBa)

- TK3: MNepeagpecauus Ha rpynny npMemMa Bbi30BOB

MPOLIEL]YPA

TRANS/PGM FLEX5
)+ 167+ D +  MK2 o+

HOLDVSAVE
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4.4.8.6 lNepeHasHayeHne DID/DISA no owmnbke (Reroute Error Destination)
OnucaHue

Ecnun HasHayeHre no owmnbke Tak e HaxoguTCsa B COCTOSIHUM 3aHATO, TO BbI3OB NepeHanpasnseTcs
B COOTBETCTBUM C BblbpaHHbIM Ha3HadeHneM (CurHan /Onepatop/l'pynna npuema BbI30BOB).

Mapamemp: F1~F3 ([TK1~I1K3)
- MK1: CurHan

- MK2: Onepatop (HasHa4eHne BLi3oBa)

- [1K3: MNepeagpecauus Ha rpynny npmemMa Bbi30BOB
TMPOLIEQYPA
TRANS/PGM FLEX6
) 17T+ D+ K2+

HOLDVSAVE

4.4.8.7 TlepeHasHayeHne DID/DISA no He otBety (Reroute No Answer
Destination)

OnucaHue

Ecnn HasHauyeHMe no He OTBETY TaK Xe HaxoauTcsd B COCTOSIHAM 3aHATO, TO BbI3OB
nepeHanpaenseTcs B COOTBETCTBMM C BblOpaHHbIM HasHaveHnem (CurHan /Onepatop/[pynna
npuema BbI30BOB)..

Mapamemp: F1~F3 ([MMK1~I1K3)
- [K1: Curnan

- MK2: Onepatop (HasHa4eHwWe BbI3oBa)

- T1K3: MNepeagpecauus Ha rpynny npMemMa Bbi30BOB

NPOLIEQYPA
TRANS/PGM FLEX7
-} + 167 + [ — + nK2 + '

HOLDVSAVE
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4.4.9. YnpaBneHue BHelWHUMU KOHTakTamu (External Control Contact) —
MNMporpamma 168

B naHHoM nporpamMmmMme Ha3Ha4yaeTcd UCNosib30BaHME BHELLHUX KOHTAKTOB.
NcxogHo ynpaeneHne BHelUHUMMWN KOHTakKTaMn He YCTaHOBJIEHO.

MnK OnucaHue 3HauyeHue MpumeyaHus
1 | 1* napa koHTakToB 1-3 1: LBC (Homep aboHeHTa) — cpabaTbiBaHWE KOHTAKTOB pene npu
2 | 2*" napa KOHTaKTOB 1-3 MOCTyNSIeHUM Bbl3oBa Ha aboHeHTa

2: 3apesepBMpoBaHO
3: BHelwHee pene 1

4.4.9.1. CpabaTbiBaHMe KOHTAKTOB perie nNpy NOCTynsieHMn Bbi3oBa Ha abOHeHTa
(LBC - Loud Bell Control)

OnucaHue

KoHTakTbl BHEWHUX pene cpabaTtbiBalOT Npu NOCTYMIEHUN BXOASILLErO BHELUHEro, nepeBedeHHOro
UM BHYTPEHHEro Bbl30Ba Ha aboHeHTa. B pexume «Houb» 1-ag mapa KOHTaAKTOB MOXET ObITb
3agencTeBoBaHa AN yHKUUKM «YHMBepcarnbHbld HOYHOW oTBeT» (cM. Ccbinky 1). B atom cnydyae, B
pexnme «Houb» KOHTaKTbl 1-01 Napbl He cpabaTbIBaAOT NPU NOCTYNNIEHNN Bbi30Ba Ha abOHEHTa.

3HayeHue: 1~3

1: LBC (Homep aboHeHTa) - cpabaTtbiBaHME KOHTAKTOB perne npu NocTynfieHum Bbl3oBa Ha aboHeHTa
2: OTKpbIBaHWE OABEpU

3: BHewHee pene 1

[POLIENTYPA
TRANS/PGM FLEX1 =]
] + 168 + + 1 + Howmep aboHeHTa + e
S —— C___ -_—::.:/ P HOLDVSAVE
OwnanasoH: MNK1~2
Ccbinku

1. YHuBepcarnbHbln HouHon oTBeT (UNA): 2.1.7.

4.4.9.3. BHewHue KOHTaKTbl pene (External Relay)

OnucaHue
BHeluHMe KOHTaKTbI pene MoryTt ncnorb3oBaTtbCA ANA ynpaBreHnAa BHEWWHUMU perne.

3HayeHue: 1~3

1: LBC (Homep aboHeHTa) - cpabaTtbiBaHME KOHTAKTOB pene npu NocTynsieHMm Bbl3oBa Ha aboHeHTa
2: 3ape3epBMpoBaHO

3: BHewHee pene 1

MPOLIEAYPA
TRANS/PGM FLEX1 .
— ] + 168 + C) + 3 + \.:0‘ —

= HOLDVSAVE
3HayeHue: 3~5

OwanasoH: MK1~2
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4.4.10. dopmaT oToOpaxxeHusa BpemeHu/aaTol/asbika (LCD
Time/Date/Language Display Mode) — lNporpamma 169

B nOaHHOM nporpamme HasHayaeTcsi popmaT OTOOpaeHusi BpeMeHw/gaTtbl/sa3blka Ha aucnnesix
LUMdPOBLIX annapaToB.

4.4.10.1. PopmaTt oTob6paxeHmnsa BpemeHu (LCD Time Display Mode)
OnucaHue

Bo3amoxHbl ABa BapuaHTa doopmarta oTobpakeHnst BpeMeHU: 12-Tn 4acoBoM 1 24-X YacOBOW.
Mapamemp: 12H=1/24H=0

- 12H : 12-T1 yacoBoun
- 24H : 24-x yacoBom

NMPOLIEAYPA
TRANS/PGM FLEX1 g.
( .J 1 o 24H
— + 69 * — * O( ) ¥ ngs

4.4.10.2. dopmat otob6paxeHusn aatbl (LCD Date Display Mode)
OnucaHue

Bo3moxHbl ABa BapuaHTa oTtobpaxeHus patbl: Yncno/Mecsau/Togq (DDMMYY) n Mecau/Mucno/loa
(MMDDYY).

Mapamemp: MMDDYY=1/DDMMYY=0

NPOLIEAYPA

TRANS/PGM FLEX2 )
cE ) + 169 + [ + 1(MMDDYY) +

—— — HOLDVSAVE

4.4.10.3. Bbibop s3blka oTtobpaxeHusa uHdopmauum (LCD Language Display
Mode)

OnucaHue

MoxeT ObITb BbIOpaH S3blk 0OTOGpaxeHus MHpopmaLum Ha Aucniesx LMdpoBbIX annapaTos.
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3HavyeHue: 00~14
- 00: AHrnuickun

- 01: UTanbsaHckmin

- 02: ®nHCKKI

- 03: Nonnanackmn

- 04: Weenckun

- 05: Jartckmin

- 06: Hopeexckun

- 07: Usput

- 08: Hemeuknn

- 09: ®paHLuy3cKun

- 10: MNopTyransckui
- 11: VicnaHcknn

- 12: Kopenckmi

- 13: OcToHCKNN

- 14: Pycckun

- 15: Typeukui

[POLENYPA
TRANS/PGM )
] + 169 + (F\LE_i(g + 3HayeHne +

- — [Ounana3soH: 00~14 HOLD/SAVE
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4.4.11. HazHayeHMe BHYTPEHHEro Homepa 1 BHeLLHen IMHUKX ANA Mmoaema
(Modem Associated Device) — lNporpamma 170

Ha3sHayeHne BHYTPEHHEro HoMepa M BHELUHEW NIMHUKM ONs Modema HeobXoauMbl TOMbKO B Criyyae
ycTaHoBku mogyns MODU Ha nnate MBU.

4.4.11.1. HasHauyeHune BHyTpeHHero Homepa ans moaema (STA No.)
OnucaHue

[na paboTbl Mogema Heo6XoaMMO Ha3HaAYUTb CBSI3AHHBIN C HAM BHYTPEHHU HoMep. Tonbko nocne
3TOr0 BXOASILLMIA BHELIHUA BbI30OB MOXET OblTb HanpasneH Ha mogemMm. McxogHo, B kavecTse
CBSI3aHHOTO C MOOEMOM BHYTPEHHEro HOMepa, HasHayeH MOoCneaHuMn U3 BO3MOXHbIX HOMEpPOB
aboOHEHTOB B COOTBETCTBMM C NnaHoM Habopa.

3HayeHue:
- 100-151

UcxoOdHo:
- AGOHeHT 151

NMMPOLIE]YPA
TRANS/PGM )
] + 170 + (EE—E()) + Homep aboHeHTa  +

J
E— HOLDVSAVE

4.4.11.2. HazHayeHue BHelwwHen nuHuu ana mogema (CO No.)
OnucaHue
Ecnn HasHayeHa cBfI3b BHELUHEW NUHUU C MogemMoM, BCe BXxoadwume no 3TON NUHUMN BbI3OBHLI

HanpaenAaKTCA Ha MOOEM. Kpome TOro, ata NIMHUSA HEe MOXET BObITb MCMOMb30BaHa A5 UCXOASLLMX
BbI3OBOB.

3HayeHue:
-01~12
NMPOLIENYPA
TRANS/PGM FLEX2 §
=) + 170 + ' + Homep BHewHen nuHumn ~ + s
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4.4.12. HazHayeHue napameTpoB hOHOBOMN MY3bIKU/MY3bIKK NpU
yaepxaHuu (Music Assignment) — Nporpamma 171

4.4.12.1. Tun nctouHuka cpoHoson my3sbiku (BGM Type)
OnucaHue
Monb3oBatene MOXET BKIOUYUTL PEXMM NPOCAYWMBAHNA (POHOBOW My3blkM 4Yepe3 ANHaMUK

umdopoBoro annapara.

3HayeHue: 0~8

01: BHYTpEHHUIN NCTOYHMK
02: BHeLHWI NCTOYHMK 1
04 - 08: MNopTbl aHanoroBbIXx aboHeHTOB 1-5

TMPOLIEAYPA
TRANS/PGM
-] + 171+ (FEE—XB + 3HayeHne + '

— (Tun cpoHOBOW MY3bIKK) HOLDVSAVE

4.4.12.2. Tun NCTOYHUKA MYy3bIKu npu yaepxaHuu (MOH Type)

OnucaHue

r|pI/1 nepesoge pasrosopa C BHELWWHUM aboHeHTOM B pexnMm yaepxaHua (CI/ICTeMHoe/SKCKJ'IPO3VIBHoe
yaep)XaHue, pyvyHon nepeBof Bbi30Ba, KOHepeHUnsa n T.n.), TOT abOHEHT MPOCNYLUMBAET MY3bIKY
npv yaep>xaHuu, Takmm obpasomMm OoH MHHOPMUPYETCHA O TOM, YTO COEANHEHNE BCE €LLIE YCTAHOBIEHO.

3HayeHue: 0~9

01: BHYTPEHHMIN NCTOYHUK

02: BHELWHWN NCTOYHMK 1

04 — 08: MopTbl aHanoroBbix aboHeHTOB 1-5
09: ToH yoepxaHus

NPOLIEAYPA
TRANS/PGM FLEX2 )
) + 171+ « O + 3Ha4yeHne +
— — (Tun My3blku Npy yaepxaHum) HOLDSAVE
Ccbinku

1. Mya3sbika npu ygepxaHum: 2.4.17
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4.4.12.3. UcTouHuK My3blikn ans aomocpoHa (ICM Box Music Channel)
OnucaHue

3HavyeHue: 0~ 8

01: BHYTpeHHWNIA UCTOYHWUK
02: BHELWHU NCTOYHUK 1
04 — 08: MopTbl aHanoroBbiX aboHeHTOB 1-5

[MPOLIEQYPA
TRANS/PGM FLEX |
) + 171 + (\—)_;3 + 3HaveHue +
— — (Homep ucTouHwKa) HOLDSAVE
Ccbinku

1. WcTovHuK My3bikn ana gomodoHa 2.13.10

4.4.12.4. HazHayeHMe NOPTOB aHaroroBbix aOOHEHTOB B Ka4yeCcTBe MCTOYHMKA
My3bIiKku npu yaepxaHum (Assign MOH via SLT)

OnucaHue

YKaxuTe COOTBETCTBYHOLLMA HOMEpP aHanoroBoro aboHeHTa B kayecTBe TpebyemMoro kaHana My3blku
npu yaepxaHuu.

Mapamemp: F1 ~ F5 (kaHan My3bIKU Npu yoepxaHuu C MNopmoe aHasa0208bIX
aboHeHmoe — SLT MOH 1-5)

- MK 1: kaHan 1

- MK 2: kaHan 2

-MK 3: kaHan 3

-MK 4: kaHan 4

-MK 5: kaHan 5

NPOLIEAYPA

TRANS/PGM FLEX4 FLEXA
- + 171+ ([ —— + [ — + Howmep aHanoroBoro aboHeHTa  + B

(ITK1~5)

Ccbinku
1. WCTOYHMK My3bIK/ NPY yOEep>KaHUN — NOPTbl aHaNoroBbix aboHeHTOB: 2.4.17.1
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4.4.12.5. HasHayeHue UCTOYHMKA cuUrHana rotoBHoctu cuctembl (Dial Tone
Source)

OnucaHue
[na HasHayeHns BHELLUHEro UCTOYHMKA CUrHamna roToBHOCTU CUCTEMbI, YKaXnte oguH n3 5 kaHanos
NOPTOB aHanNoroBbix abOHEHTOB, Ha3Ha4YeHHbIX B Mporpamme 171 — MK 4.

3HayeHue:
1~ 5 (Homep SLT MOH) unu
0 — cmaHOapmHbIl cu2Han 20moeHocmu (2yOO0K)

TMPOLIEQIYPA
TRANS/PGM )
) + 171+ g{% + 0 (CranpapTHbin) +
S— — HOLDVSAVE

4.4.12.6. HazHa4yeHne UCTOYHUKA CUrHarna nocbifIKU BHYTpeHHero Bbi3oBa (ICM
Ring Back Tone)

OnucaHue
[na HasHayeHus BHELIHEro MCTOYHMKA CUrHama MoCbIfIKM Bbl30Ba, yKaXute oavH M3 5 kaHanos
NMOpPTOB aHamNoroBbiXx abOHEHTOB, Ha3Ha4eHHbIX B [Mporpamme 171 — MK 4.

3Ha4yeHue:
1~ 5 (Homep SLT MOH) unu
0 — cmaH@apmHbIlU cu2Hasl NoCbI/IKU 8b1308a (OIUHHBLIE 2yOKU)

NPOLIELTYPA
TRANS/PGM )
) + 171+ g) + 0 (CraHgapTHbin) +
S— ——— HOLDSAVE

4412.7. HazHayeHUe UCTOYHMKA CUrHana nOCbINIKM Bbi3OBa NO BHELWHUM
nuHuam (CO Ring Back Tone)

OnucaHue
[ns HasHayeHus BHELIHero MCTOYMHWKA CurHana nocblfikWM Bbl30Ba, YKaXute oauvH M3 5 kaHanos
NOpPTOB aHANOroBbiX abOHEHTOB, Ha3HayYeHHbIX B Mporpamme 171 — MK 4.

3HayeHue:
1~ 5 (Homep SLT MOH) unu
0 — cmaH@apmHbIlU cu2Hasl NoCbI/IKU 8b1308a (GIUHHbLIE 2YOKU)

NMPOLENYPA
TRANS/PG f
= F., M + 171+ g} + 0 (CraHgapTHbin) +

- == HOLD/SAVE
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4.4.12.8 Menoausa BHYTPEHHEro UCTOYHUKA My3biku npu yaepxaHuu (INT MOH
Type)

OnucaHue

[ns HasHa4YeHnsa menoann BHYTPEHHEro NCTO4YHUKa My3blKU Bbl6epI/ITe COOTBETCTBYIOLLEE LI,VI(prBOG 3Ha4YeHune.

3HayeHue : 0~ 12 (MOH)

- 00 : PomaHc (Romance)

- 01 : Typeukun mapuw (Turkish March)

- 02 : 3eneHblie pykaa (Green Sleeves)

- 03 : K 3nuse (Fur Elise)

- 04 : Apusa Topeogopa 13 onepbl KapmeH (Carmen Toreador Song)
- 05 : Banbc uBetoB (Waltz of the Flowers)

- 06 : MNMaBaHa (Pavane)

- 07 : Cuumnuaney (Sichiliano)

- 08 : Conata Mouapta (Mozart Piano Sonata)
- 09 : lNecHs BecHbl (Song of Spring)

- 10 : Kamnanenna (La Campanella)

- 11 : YBepTtiopa Ne2 (Overture No. 2: Badinerie)
- 12 : Tony6ow AyHan (Blue Danube)

[MPOLIETYPA
TRANS/PGM FLEX7 )
] + 171+ > + 0~12 +

’ HOLD/SAVE

4.4.13. Koabl gocTtyna K BHeWWHUM NMHUAM BbliwecTtoawmx ATC (PBX
Access Code) — lNporpamma 172

MoxeT OblTb HaszHayeHo He 6Gonee 4-x KOAOB AOCTyna K BHELWHMM NUHUSM Bblwectosawmx ATC.
Kaxabli kog, MOXET COCTOATb U3 O4HOM U ABYX LUMAP.

McxogHo Kogbl 4OCTYNa K BHELWHUM NMHUAM BbiwecToswmx ATC He Ha3HayeHbl.
OnucaHue

3HavyeHue: 1 unu 2 uugpsbl

NPOLIEAYPA

TRANS/PGM FLEX1 )
] + 172 + [ + 9 (He 6onee 2-x uudp) +

= — HOLD/SAVE
IunanasoH: MK 1~4 NuanasoH: (,#,1~99)
Ynanenue: [SPEED]
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4.4.14. MNopsaok npuoputeta o6padboTkn Bxoaswmx BbizoBoB (PLA Priority
Setting) — Nporpamma 173

MoxeT ObiTb M3MEeHeH npuoputeT 00paboTkm BXOAALWMX BbI3OBOB (B Criyd4ae OLHOBPEMEHHOrO
NpUXoAa HECKOSbKMX BbI30BOB) MeXAy NepeBedeHHbIM BbI30BOM, BO3BPALLEHHbIM BbI30OBOM, BHOBb
NOCTYNMBLUMM BbI30BOM U BbI3OBOM M3 O4epean.

MK Onucanue 3HayeHue UcxoaoHo MpumeyaHus
XFER

1 . 1
(MepeBeneHHbIN BLI3OB)
REC

2 . 2 BBegeHHoe 3HaveHune
(BosBpalleHHbI BbI30B) 1-4

yCTaHaBnMBaeT NopsaoK

INC (nopsigok npuopuTera)

3 . 3 npuoputeTta
(BHOBb NOCTYNWBLLIA BbI3OB)

4 QUE 4

(Bbi3oB 13 o4epenm)

OnucaHue

Mopsigok npuopuTeTa 00paboTKM BXOASALWMX BbI30OBOB YCTaHaBMMBAETCA MWHAMBUAOYaANbHO AONS
Kaxkgoro aboHeHTa.

3HadyeHue: 1~4

UcxodHoe 3HavyeHue: XFER=1, REC=2, INC=3, QUE=4

NMPOLIENYPA

Mpumep: QUE - INC - REC - XFER

TRANS/PGM FLEX1 4 FLEX2 5 FLEX3

CoeD v

— HOLDISAVE

+

Ccbinku
1. Tlpuoputet 06paboTkun Bxogswmx BbizoBoB (PLA - Preferred Line Answer): 2.1.2.

290



ARIA SOHO PykoBOACTBO MO NPOrpaMMUMpOBaHUID CHOBHOE CUCTEMHOE NporpaMmmMmupoBaHue

4.4.15. HasHayeHue napameTpoB noptoB RS-232 (RS-232C Port Setting) —

MNMporpamma 174

nK OMNMUCAHMUE 3HAYEHUE | UcXogHo NMPUMEYAHUE
1 HasHauyeHune napametpoB nopta COM1 MK 1-4
2 COM2 MODU MK 1-4
OnucaHue

B gaHHOM nporpamme MoryT ObiTb YCTaHOBMEHbI 3HadYeHUs napameTtpoB noptos COM1, COM2 —
CkopocTtb nepepaun curHanos(Baud Rate), annapaTHblii KOHTpONb MOTOKa Mpuema/nepesayu
| nHdopmaumm (CTS/RTS), paspeiB cTpaHuubl (Page-Break), konmyectBo cTpok Ha cTpaHuue (LPP).

3HavyeHue: [MK1~I1K2
MnK OnucaHue 3HauyeHue UcxoaHo MpumeyvaHusa
0: He ncnonbayetcs
1: He ncnone3ayetcs
2:1200
CKopocTb nepegayn gaHHbIX 3: 2400
1 (BAUDRATE) 0-7 192001 4. 4800
5: 9600
6: 19200
7: 38400
2 Wcnonb3osaHue curHanos CTS/RTS ON/OFF OFF
3 Pa3pbiB ctpaHuupl (P-BREAK) ON/OFF OFF
4 KonunuyecTtBo cTpok Ha cTpaHuue (LPP) 001-199 060
[POLENYPA
COM 1 BAUDRATE
TRANS/PGM

+ 174

COM 1 CTS/RTS

TRANS/PGM

+ 174

+  7(38400)  +

CkopocTb

+  1(ON)/O(OFF)

HOLDVSAVE

HOLDVSAVE
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4.4.16. HasHayeHune noptoB (Print Port Selection) — lNporpamma 175

NnK OnucaHune Ouana3oH UcxogHo Bbi6op nopTta
1 CoxpaHeHHble 3anucu un ctatuctika SMDR 1 - 11 COMA 01: COM1
(Off-line SMDR/Statistics Print) 02: COM2-MODU
2 AOMUHUCTPATUBHbIE AaHHbIE 1-11 COM1 03: TELNET 1
(ADMIN Print) 04: TELNET 2
3 | Ananus Tpaduka 1-11 CoM1 05: TELNET 3
(Traffic) 06: He nognepxwvsaetcs
4 | WHTepdeic BHeLLIHEN ronocosom noutsl SMDI 1-11 CoM1 07: NET_PC ADM
(SMDI Print) 08: NET_PC ATD
5 | WHdbopmaums o Bei3oBax 1-11 COoM1 09: NET_CTI
(CALL Information) 10: NET_REMOTE
6 MpoTokon SMDR 1-11 COM1
(Info/On-line SMDR)
7 TpaccupoBku 1-1 COM1
(Trace)
8 OTtnagka 1-11 CcOoM1
(Debug)
9 Mporpamma PC Admin 1-11
(PC_ADM) NET_PCADM
10 | MNporpamma ezAttendant 1-11
(PC_ATD) NET_PCATD
11 | WUHTepdbeiic CTI 1-11
(TN NET_CTI
12 | YoaneHHas gnarHocTuka 1-11 He
(Remote Diagnostic) nogaepxusBaeTcs

4.4.16.1. CoxpaHeHHble 3anucu mn ctatuctmka SMDR (Off-line SMDR/Statistics
Print)

3HavyeHue: 01~10

NMPOLIEQYPA
TRANS/PGM 175 + FLEX1 + 3HayeHne + | 7
=—) C___ -_—:.:/ HOLD/SAVE
Ccbinku

1. [etanbHoe npoTokonupoBaHne coegmHeHun (SMDR): 2.12
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4.4.16.2. AamnHucTpaTBHble aaHHble (ADMIN Data)
OnucaHue

MHdbopmauus, 3anpolieHHass npu  BbinorHeHuu [lporpammbl 451, 6ygeTr BbIBOAUTbCS Yepes
Ha3Ha4YeHHbIN B AaHHOW NporpamMmme nopr.

3HavyeHue: 01~10

NMPOLIENYPA
TRANS/PGM FLEX2 ,
] + 175 + « O + 3HayeHne +

J -
———— HOLDSAVE

4.4.16.3. AHanu3 Tpadmka (Traffic)
OnucaHue:
[aHHble aHanu3a Tpaduka 6yayT BbIBOAUTLCS Yepe3 HasHauYeHHbIA B JaHHOW NporpaMmme Mnopr.

3HauyeHue: 01~10

MPOLIENNYPA
TRANS/PGM FLEX3
] + 175 + [ + 3HauyeHune + s
— — HOLD/SAVE
Ccbinku

1. AHanus Tpacduka : 2.14

4.4.16.4. UHTepchenc BHewwHen ronocoBou noutbl SMDI (SMDI Print)
OnucaHue:

[laHHble BHELLHEN ronocoBown NoYThl OyayT BbIBOOUTLCSA Yepe3 HasHavyeHHbIN B JaHHOW nporpaMmme
nopT.

3HauyeHue: 01~10

[MPOLIETYPA
TRANS/PGM FLEX4 7]
] + 175 + C O + 3HaveHue +

! — HOLDVSAVE
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4.4.16.5. Undpopmauusa o BbizoBax (Call Information)
OnucaHue:
MHdbopmauus o BbisoBax OyoeT BbIBOOUTLCS Yepes3 Ha3HaA4YeHHLIN B JaHHOW nporpaMmMe MnopT.

3HauyeHue: 01~10

MPOLIENNYPA
TRANS/PGM LE )
=] + 175 + FC}'S + 3HaveHue +

HOLDVSAVE

4.4.16.6. Npotokon SMDR (Info/On-line SMDR)
OnucaHue:
MpoTtokon SMDR 6yaeTt BbIBOANTHCA Yepes HasHaYeHHbIW B AaHHOW NporpamMmme nopr.

3HayeHue: 01~10

[MPOLIEQYPA
TRANS/PGM FLEX
=] + 175 + @f + 3Ha4yeHue +
T HOLDSAVE
Cchbinku

1. [etanbHoe npoTokonupoBaHne coegmHeHun (SMDR): 2.12

4.4.16.7. TpaccupoBku (Trace)
OnucaHue:
Tpaccuposkm 6yayT BbIBOOMTLCS Yepes3 Ha3HaAYeHHbIN B JAaHHOW nporpaMme nopT.

3HayeHue: 01~10

NPOLIEQYPA
TRANS/PGM )
] + 175 + g + 3HaueHune +

—— =— HOLD/SAVE
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4.4.16.8. Otnapgka (Debug)
OnucaHue:
[aHHble no oTnagke OyayT BbIBOOUTBLCS Yepe3 Has3HaAYEeHHbIN B JaHHOW nporpammMe MnopT.

3HauyeHue: 01~10

TMPOLIEQIYPA
TRANS/PGM )
] + 175 + % + 3HaveHue +

J -
————— HOLDVSAVE

4.4.16.9. Nporpamma PC Admin (PC_ADM)
OnucaHue

Mporpamma PC Admin nogkritodaeTcs Yepes Ha3HauYeHHbI B AaHHOW NporpamMmme nopr.

3HauyeHue: 01~10

TMPOLIEQYPA
TRANS/PGM FLEX9
] + 175 + ) + 3HauyeHune + s
— — HOLDSAVE
Ccbinku

1.  Cwm. PykoBoacTtso no nporpammupoBaHuio kK PC Admin

4.4.16.10. NMporpamma ezAttendant (PC_ATD)
OnucaHue
Mporpamma ezAttendant nogknioyaercs yepes HazHayYeHHbIN B J@HHON NporpaMme MnopT.

3Ha4yeHue: 01~10

MPOLIENNYPA
TRANS/PGM FLEX10
] + 175 + [ ) + 3HaveHue + S
- T HOLDYSAVE
Ccbinku

2. Cwm. PykoBoacTBo no nporpammupoBaHuio kK PC Admin
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4.4.16.11. UnTepdenc CTI (CTI)
OnucaHue

MporpammHoe obecneyeHne CTI nogkrtodaeTcsl Yepes Ha3Ha4YeHHbI B AaHHOW MporpaMmme nopr.

3HauyeHue: 01~10

NPOLIELNIYPA
TRANS/PGM )
L) + 175 + :%19 + 3HaveHue +

— HOLDVSAVE

4.4.16.12. YpaneHHasn guarHoctuka (Remote Diagnostic)

He nopaepxumBaetcs.

296



ARIA SOHO PykoBOACTBO MO NPOrpaMMUMpOBaHUID CHOBHOE CUCTEMHOE NporpaMmmMmupoBaHue

4.4.17. CKBaXXHOCTb uMnynbcHoro Ha6opa (Pulse Dial Patio) — NMporpamma
176

OnucaHue

B cucteme ARIA SOHO ckBaXXHOCTb MMMNYILCHOIO Habopa yCcTaHaBMBAETCH TOMbKO AS1S1 3HAYEHUS
10 PPS.

lNapamemp: 0/1/2
-0:10 PPS 60/40%

-1:10PPS 66/33%
-2:10 PPS 50/50%

NPOLIEAYPA
TRANS/TGM + 176 + 0(10 PPS, 64/40) +
g —— , HOLDSAVE
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4.4.18. ATpnoytbl SMDR - lNporpamma 177

JetanbHoe npoTokonupoBaHue coeanHeHun (SMDR) obecneunBaeT Bbigadyy WHdopmauum o
BXOOSALMX N UCXOASALLMX Bbl30oBax. B 3aBMCMMOCTM OT HACTpOeK CUCTEMbI BbIBOAUTCA MHAOPMaLUS
060 Bcex BbI30Bax, NGO TONMbKO O MEXAYropoAHUX Bbi3oBax. B mocnegHem criyyae BbIBOAWUTCA
NMHopMaLumsa ToNbKO 06 NCXOASALWMNX BbI30BAX, COOTBETCTBYIOLLMX onpeaeneHHbIM YCIOBUAM.

4.4.18.1. PaspeweHune Ha coxpaHeHue nHgpopmaumm SMDR (SMDR Save Enable)

OnucaHue

Ecnn atot napametp yctaHoBneH B «ON», He 6onee 5000 3anucen OyoeT cCoxpaHeHO B nNamsTu
cucTeMbl s pacneyaTtky no TpeboeaHuio onepartopa yepes nopt off-line SMDR.

Mapamemp: ON=1/0FF=0

NPOLELNYPA
TRANSPGM o FLE_)(j/ +  10n)  +

J
———— HOLDSAVE

4.4.18.2. PaspeweHune Ha BbiBoA npotokona SMDR (SMDR Print Enable)

OnucaHue

Ecnn stor napametp yctaHoBrneH B «ONy», npotokon SMDR 06ygeTr B peanbHOM BpPEMEHMU
BbIBOOAUTbLCA Yepe3 nopt on-line SMDR.

MMapamemp: ON=1/OFF=0

MPOLEQYPA
TRANS/ITGM + 177 + CFLEiZ/). + 1(On) +

J -
————— HOLDVSAVE
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4.4.18.3. Tun BbiBOAgnMon uHcopmauum SMDR - MexayropoaHue Bbi3oBbl/ Bece
Bbi3oBbl (SMDR Recording Call Type)

OnucaHue

Ecnn stor napametp yctaHosrneH B «LD», B npotokon SMDR BbIBOOATCA TOMbKO uMcxogsilune
MEXAYropoaHNe Bbl30BbI.
Ecnn atoT napameTp yctaHoBneH B «ALL», B npotokon SMDR BbIBOOATCS BCe MCXOOSALLME BbI30BbI.

MexayropoaHnin BbI30B A0SMKEH YAOBNETBOPATL YCNoBUAM, 3agaBaembiM B [porpamme 177 — 1K 4
n B Mporpamme 177 — MK 14.

Mapamemp: LD=1/ALL CALL=0

TMPOLIEQYPA
TRANS/"TGM + 177 + (% + 0(Bce BbI30BbI ) +

J -
E— HOLDVSAVE

4.4.18.4. HasHayeHue AnuHbI MexayropogHero Homepa (SMDR Long Distance
Call Digit Counter)

OnucaHue
MexayropogHum («LD») cumTaeTtcs BbI30B, YOOBMETBOPSOWMWIA YCNOBUSAM, 3agaHHbIM B [1porpamme

177 — TIK 4 n MNMporpamme 177 — MK 14. Ecnu anvHa HabpaHHOro HOMepa Npu UCXOASLLEM Bbl30BE
npeBbILIAET ANUHY, HA3HAYEHHYIO B JAHHOW NporpaMme, BbI30B CUMTAETCH MEXOYTOPOAHUM.

3Ha4yeHue: 07~15

[POLIENTYPA
TRANS/PGM FLEX4 7 )
] + 177 + [ + 3HayeHne +
— — HOLDVYSAVE

4.4.18.5. PaspeweHne Ha Bblgavyy uHdopmaumm o Bxoasilwux Bbi3oBax (Print
Incoming Call)

OnucaHue

Ecnn atoT napametp yctaHoBneH B «ON», vHdopmaumsi O BCex BXOOsLWMX Bbl3oBax Oyger
BbiBegeHa B npoTokon SMDR.

Mapamemp: ON=1/OFF=0

NPOLIELTYPA
TRANS/FI’GM . 177 N FLE’? +  10n) +

|
— HOLDVSAVE
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4.4.18.6. Pa3spelweHue Ha Bblgadyy MH¢popmMauuum O HEOTBEYEHHbIX BbI30BaXx
(Print Lost Call)

OnucaHue
Ecnn atoT napametp yctaHoBrneH B «ON», nHpopmauus 0 HEOTBEYEHHbIX Bbl30Bax OyaeT BbiBegeHa
B npotokon SMDR.

MMapamemp: ON=1/OFF=0

MMPOLIEOQYPA
TRANS/ITGM . 177 .\ FLE)f; .\ 10n) N

|
— HOLDVSAVE

4.4.18.7. OrpaHnyeHune BbiBoanmoun nHcpopmauum (Records in Detail)

OnucaHue

M3-3a orpaHMyYeHHOro pasmepa CUCTEMHOM NamATU B OpraHmn3aumsax ¢ BbICOKMM Tpadydmkom Bydep
SMDR npu BKHOYEHHOM COXPaHEHUN 3anucert MOXET OblTb CAMULIKOM ObICTPO 3anornHeH. NMoatomy
cucTeMa npefocTaBnseT BO3MOXHOCTb Bblibopa mMexay BbIBOAOM BCEW AeTanlbHOW MHdopMaunm u
ToNbko 0606LLEeHHON NHOopMaL K.

Ecnn atoT napametp yctaHoBneH B «ONy», coxpaHseTrca BcA AeTanbHash MHgopmauumsa (pasmep
B6ydepa — 5000 3anucen).

Ecnu atot napametp yctaHoBneH B «OFF», coxpaHsieTca Tonbko obuiee KOnmMyecTBO BbI30BOB,
CyMMapHas CTOMMOCTb BbI30BOB 1 CyMMapHasi CTOMMOCTb BbI30BOB ANS KaXaoro aboHeHTa.

Mapamemp: ON=1/OFF=0

NPOLIEAYPA

TRANS/PGM FLEX7 )
- + 177 + D + 0(Off) +

— HOLDVSAVE

4.4.18.8. 3acekpeunBaHue nHdopmaumm o HabpaHHbIx uncgppax (SMDR Dial Digit
Hidden)

OnucaHue

Ecnn 310 3HaveHne He paBHO 0, COOTBETCTBYHLLEE KONMMYECTBO LMGP C Havana unum c KoHua
HabpaHHoro Homepa (onpegensietca [Mporpammon 177 — MK 13) npu BbiBOAe OyaoeT 3aMeHeHo
cUMBONaMM « k.

3Ha4YeHue: 0~9

NPOLELQYPA
TRANS/PGM FLEX8
] + 177 + C O + 3HaueHne + S
— — HOLDSAVE
Ccbinku

1. 3acekpeumBaHue HabpaHHoro Homepa : 4.1.4.5. (Mporpamma 113 — MK 5)
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4.4.18.9. HasHa4yeHue Bantotbl (SMDR Currency Unit)

OnucaHue

Ona obneryeHns I/I,D,eHTI/Id)VIKaLI,I/II/I CTOMMOCTM BbI3OBOB MOXET OblTb Ha3Ha4yeHO 00o3Ha4vyeHue

BantoThl (3 cMmBoOna aHrnuickoro andasunra).

3HayeHue: 3 cumeosia
Q- 11 A-21 D - 31 el £
zZ-12 B-22 E-32 - il
13 C-23 F-33 —13 = o N
1-10 2-20 3-30 1-10 - o
r W - of - 71 i)
g U-82 X-92 X-72 - 9-92
V-83 Y -93 L-73 e 10 - 93
Q-74 Z-94 Y-74 a4 A-94
770 8- 80 9-90 7-70 e 9-90
Mpo6en — *1 Mpoben — 1 (—#1
< %2 1— k2
, = K3 ,— %3
MPOLIEQYPA
Crranspam FLEX9 @
&) + 177 + | S + 3cumBona +

HOLDVSAVE

4.4.18.10. HasHauyeHume ctoumocTn umnynbca tapudcdpukaumm (SMDR Cost Per
Unit Pulse)

OnucaHue

B naHHOM nporpamme HasHayaeTCca CTOMMOCTb OO4HOro umnynbca Tapudukaumm ans crnydas, korga
Takue UMMynbChl MOCTYyNaKT OT BHewHen ATC.

3Ha4yeHue: 6 yugpbi (0~9)
MPOLIEOQYPA
TRANS/PGM 177 + FLEX10 + 001000 +
) | S Ho:%

[nanasoH: 6 undp
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4.4.18.11. HazHayeHMe NONOXeHUs OEeCATUYHOMN TOYKM B CTOMMOCTU MMMYyMbca
Tapudukaumm (SMDR Fraction)

OnucaHue

[aHHoe 3HaveHue onpefenseTt NonoXxeHne eCATUMHON TOYKU B CTOMMOCTU UMMynbca Tapudgukaumm,
Ha3Ha4YeHHOWN B npeablayLlen nporpaMmme.

3Ha4yeHue: 0~5

TMPOLIEQYPA
TRANS/PGM FLEX11 .
] + 177 + C O + 3HavyeHne +

J
———— HOLDSAVE

4.4.18.12. Taumep Hayana orcyeta anutenbHocTu coeauHeHusa (SMDR Start
Timer)

OnucaHue

Ecnun ato 3HadeHne He paeHo 0, B npotokon SMDR Oyaet BbiBOANTHCA MHAOpMaLMs 06 ncxogawmx
BHELUHUX BbI30BaX, ANUTENbHOCTb KOTOPbLIX NPEBbLILLAET 3TO 3HAYEHUe.

3Ha4vyeHue: 000~250

NMPOLIEAYPA
TRANS/PG 7
_N _T Y + 177 + (FL% + 3HayeHue (c) +

— HOLDVSAVE

4.4.18.13. Ha3HayeHMe HanpaBneHuUst COKPbITUA MUHGOPMaUMM O HAOGpPaAHHbIX
umncppax (SMDR Hidden Digit)

OnucaHue

Ecnn stot napameTp yctaHoeneH B «RIGHT», undpbl HabpaHHOro HoMepa Npu BbIBOAE B MPOTOKOJ
SDMR 6yayT 3aMeHeHbl Ha CUMMBOfbI «>» C KOHUa Homepa. Tak, ecnu Obin HabpaH Homep
«1234567890%», B npotokon SDMR 6yaeT BbiBeAeHO «12345% >k >k >k >k y,
Ecnn atot napametp yctaHoBneH B «LEFT», undpbl HabpaHHOro Homepa npu BbIBOAE B MPOTOKOI
SDMR 0OyayT 3aMeHeHbl Ha CUMBOMblI «X» C Hadana Homepa. Tak, ecnu Obin HabpaH Homep
«1234567890», B npotokon SDMR 6yaeT BbiBeAeHO «‘>k %k >k >k >k67890».

Mapamemp: RIGHT=1/LEFT=0

NPOLIEAYPA

TRANS/PGM )
- + 177+ (FL% + O(LEFT)  +

— HOLDVSAVE
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4.4.18.14. HaszHayeHue kopgoB MmexayropoaHux BbizoBoB (SMDR Long Distance
Codes)

OnucaHue

MexayropogHum  («LD») cumntaeTcss BbI30B, YOOBIMETBOPSIOWMUN  YCIOBUSIM, 3adaBaeMbiM B
Mporpamme 177 — MK 4 u B MNMporpamme 177 — MK 14.

MoxeT OblTb HasHayeHoO He Oonee 5 KOOOB MeXOyropooHuX BbI3OBOB. [nnHa koga AoMmkKHa
coctaBnatb 1 nnu 2 undpsbl. lexogHo Ans MexXayropoaHnx BbI30OBOB Ha3HadeH Kog «0».

3HayeHue: 1 unu 2 yugpsbi
He 6onee 5 kogoB mexagyropogHux BeidoeoB: K1 ~ K5

NPOLIELTYPA
TRANS/PGM FLEX14 FLEX1 A
— + 177 + > + o + 1(He 6onee 2-x umadp) +

—— S HOLDVSAVE

DOuanason: (,#,0~99)

Jwuanason: ITIK1~5
4.4.18.15. Tlleyatb Homepa MSN ansa ncxopgswero BbizoBa (MSN Print on SMDR)

OnucaHue

Ecnn atoT napametp yctaHoBneH B «ON», npy ncxogsuem BbI30BE C UCMOMb30BaHMEM KMaBuLLIU
MSN B npotokon SMDR BriBogntca Homep MSN BmMecTo HOMepa aboHeHTa.

Mapamemp: ON=1/ OFF=0

MPOLIEIYPA
TRANS/PGM FLEX15
| 7T+ @+ 1(ON * —
== ___J El/ ( ) HOLDVSAVE
Ccbku

1. CepBuc MSN/Sub-Addressing 2.14.7

4.4.18.16. PaspeweHue Ha Bblaadyy Homepa Bbi3biBawowero aboHeHTa (Print
Caller Number)

OnucaHue

Ecnu atot napametp yctaHoBneH B «ON», HOMep Bbi3biBatoLiero aboHeHTa OyaeT BbIBOOUTHCS B
npotokon SMDR (ans BxoasLwmx BbI30BOB).

Mapamemp : ON=1/ OFF=0

NMPOLENYPA
TRANS/PG 7 |
- P Youoam s E‘Eﬁxts_ + 1(ON)  +
— ————4 HOLD/SAVE
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4.4.18.19 Pa3speweHne Ha obcecnyxuBaHue uHtepcdenca SMDR (SMDR Interface
Service)

OnucaHue

Ecnu atot napametp ycraHoBneH B «ON», nogaepxunsaetca obcnyxumeaHne SMDR dopmaTta
ana ctpan CHIL, Mhgusa, Kopes.

Mapamemp : ON=1/ OFF=0

TMPOLIEQYPA
TRANS/PGM FLEX19 '
E - ] + 177 + [ ) + 1(ON) + Ha.%

4.4.18.20 Bbi6op nopta ansa BbiBoga SMDR (I-SMDR Connection Type)

OnucaHue

B naHHOM nporpamme yctaHaBnmBaeTcs nopT ans sbisoga SMDR.

lapamemp : LAN=1/SI0O =0

MPOLIENNYPA
TRANS/PGM FLEX20 )
2 e &8 e
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4.4.19. YctaHoBKa BpeMmeHu un aatbl (System Time/Date Setting) —
MNMporpamma 178

B maHHOW nporpaMmMe ycTaHaBnMBarKTCS CUCTEMHbIE BpeMS U AaTa.

4.4.19.1. CucremHoe Bpems (System Time)
OnucaHue

Mopsigok yctaHoBku: Yacel/MuHyThl (Hanpumep, ang yctaHoskm Bpemenn 11:30 seegute 1130).

3HayeHue: 4 uudgpbi

NPOLIEAYPA

TRANS/PGM )
] + 178 + (F\LE—EI) +  3HayeHve(4 Uundpbl) +

v,
———— HOLDVSAVE

— (HHMM)

4.4.19.2. CucremHasn aara (System Date)
OnucaHue

Mopsipok yctaHoBku: Mecsu/ Yucno/Tog (Hanpumep, ons yctaHoBku 27 saHeapsa 2005 Beegute
012705).

3HavyeHue: 6 yugpbi

MNMPOLIEOQYPA
TRANS/PGM FLEX2 .
= ] + 178 + « O + 3HayeHne +
— MMDDYY HOLDSAVE
Ccblku:

1. ®opmart otobpaxeHus gatol n. 4.4.10.2.
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4.4.20. CnapeHHble aboHeHThI (Linked Station Pairs Table) — NMporpamma
179

OnucaHue

PyHKUMA cnapeHHbIX abOHEHTOB onucaHa B pasaene 2.9.2.
[MpocMOTpeTh yKe Ha3HAYeHHbIX ClapeHHbIX aOOHEHTOB MOXHO, ncnonb3ys MK 1.
HasHauntb 1 yoanuTb cnapeHHbIX aboOHEHTOB MOXHO, ncnonb3ay4 MK 2.

- MK 1: MpocmoTp

- [IK 2: HasHauyeHue

[MPOLIEQYPA
MpocMoOTp Ha3HauYeHHbIX cNapeHHbIX A0OHEHTOB
TRANS/PGM FLEX1 Ecnn aboHeHTOB CcnnLLIKOM MHOro, Bbl MoxeTe
) + 179+ « O
- =—— nponMcTaTtb CNNCOK, UCNOMb3ys KNaBuLLy

rpomkocTn [UP/DOWN].

PerMCTpaLlMil CcnapeHHbIX aboHeHTOB

TRANS/PGM FLEX2 ey
) + 179+ o ¢ Homep BenyLiero aboHeHTa + Homep Begomoro aboHeHTa +

D HOLD/SAVE

YnaneHue CNnapeHHbIX aboHeHTOB

TRANS/PGM )
)+ 179+ % + Howmep Beayulero aboHeHTa + éS_P_EEEﬁ' +

| ~
———— HOLDVSAVE
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4.5. CucteMHble Tanmepsbl

4.5.1. CucremHble Tanmepsl — | — lNMporpamma 180

4.5.1.1. Taumep obpaTHOro BbizoBa Ha onepartopa (Attendant Recall Timer)

OnucaHue

Ecnn obpaTtHbIi BbI30B MOCTYMaeT Ha onepatopa, NOCnegHUn MOXET He OTBETUTb Ha Hero. B atom
cnyyae obpaTHbI BbI3OB Ha onepaTtopa MNpeKkpalwaeTcs, U COeANUHEHNE C BXOASLWEN NHUen byaet
pas3opBaHoO NO UCTEYEHMUM AAaHHOro TarumMepa.

3HayeHue: 00~60 (2 uugpsni)

NMPOLIEAYPA
TRANSPGM o0, (EE_E()) +  3HaueHne (MuH)  +

J
E— HOLDVSAVE

4.5.1.2. Taumep Bo3BpaTa BbizoBa ¢ napkoBku (Call Park Recall Timer)

OnucaHue

Ecnn 3a Bpems, onpegendemoe B AaHHOW MporpaMmme, Kakou-nmbo aboHEeHT CUCTEMbl He
COeQMHUTCA C BbI30OBOM, NepeBeaeHHbIM B 30HY NMapKOBKM, MO UCTEYEHUN 3TOMO BPEMEHWN OOGpaTHLIN
BbI30B MOCTYNMWT Ha 3anapKoBaBLUEro BbI30B abOHeHTa.

3HavyeHue: 000~600 (3 yugpbi)

[POLENYPA
TRANS/PGM FLEX2 )
] + 180 + S f 3HaueHue (c) +

¥

4.5.1.3. Tanmep ob6paTHOro Bbi3oBa NpU py4HOM nepeBoAe Bbi30OBa Ha 3aHATOrO
aboHeHTa (Camp On Recall Timer)

OnucaHue

Ecnn aboHeHT A nepeBoouT BbI30B 3aHATOMY aboHeHTy B ¢ wucnonb3oBaHueM QyHKUUN
Oxwnpatowlero BbidoBa M aboHeHT b He oTBevaeT, Ha aboHeHTa A MOCTYNUT OBpaTHLIN BbI3OB MO
MCTEYEeHMM JaHHOro Tanmepa.

3HauyeHue: 000~200 (3 yugpbi)

NPOLIELIYPA
TRANS/PGM )
] + 180 + (EE—E(EB + 3HaueHue (c) +

J
E— HOLDVSAVE
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4.5.1.4. Tanmep Bo3BpaTa Bbi30Ba C IKCKNO3UBHOro yaepxaHusa (Exclusive Hold
Recall Timer)

OnucaHue

OnpenensieT BpeMsi, N0 UCTEYEHUN KOTOPOro Ha amnapar, C KOTOporo nuHus Gbina nepesefeHa B
PEXNM SKCKIO3UBHOIO yAepKaHusl, MOCTYNUT 06paTHbIN BbI3OB.

3HauyeHue: 000~300 (3 uugpsbi)

MPOLIEL]YPA

TRANS/PGM FLEX4 ,
] + 180 + « + 3HayeHve (c) +

J -
————— HOLDVSAVE

4.5.1.5. Taumep obpaTHoro BbizoBa (I-Hold Recall Timer)

OnucaHue

Ecnu aboHeHT, nonyumBwmMin 0GpaTHbLIN BbI3OB (MOCNEe onepauvi nepeBoda WNW yaepxaHus), He
OTBETUT Ha HEro, BbI30B TaK >X€ HayMHaeT MocTynaTb Ha onepatopa. B agaHHOW nporpamme
onpeaensieTcs Tanmep, N0 UCTEYEHNN KOTOPOro obpaTHbIV BbIZOB NOCTYMNAaET Ha oneparopa.

3HavyeHue: 000~300 (3 uugpbi)

TMPOLIEQYPA
TRANS/PGM 7 )
) + 180 + &{53 + 3HaueHue (c) +

— HOLDVSAVE

4.5.1.6. Taumep Bo3BpaTa Bbi3oBa ¢ cucrtemHoro yaepxaHua (Sys Hold Recall
Timer)

OnucaHue

OnpenensieT BpeMsi, N0 UCTEYEHUN KOTOPOro Ha annapar, ¢ KOTOporo fuHuS Gbina nepesedeHa B
PEXUM CUCTEMHOTO YAEPXKaHWUsi, NOCTYNUT 0GpaTHbLIN BbI3OB.

3Ha4yeHue: 000~300 (3 yugpbi)

TMPOLIEQYPA
TRANS/PGM FLEX6 '
— ] + 180 + « + 3HaveHve (c) + ——

— HOLDVSAVE
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4.5.1.7. Taumep Bo3BpaTa Bbi3oBa npu nepesope (Transfer Recall Timer)

OnucaHue

OnpeaensieT BpeMsi, MO UCTEYEHMN KOTOPOro BbI30B Ha abOHEHTa, HA KOTOPOro NepeBoaUTCS BbI3OB,
npekpalwjaeTcsi U 06paTHbIV BbI30B NOCTYNaeT Ha BbINOMHSBLUErO NepeBos aboHeHTa.

3HauyeHue: 000~300 (3 uugpsbi)

NPOLIEAQYPA
TRANS/PGM FLEX7 )
] + 180 + [ + 3HauyeHue (c) +

|
— HOLDVSAVE

4.5.1.8. Taumep 3apepxkm aBTono3BoHa (ACNR Delay Timer)

OnucaHue

Ecnu no ncreyeHnn Taiimepa aBTo03BOHA B rpynmne BHELIHMX NIMHWI OTCYTCTBYET cBOGOAHAsA NUHUS,
cnepytoLLasn nonbiTka A03BOHA 3a4epKMBaeTCs Ha BENUYMHY AaHHOro Tanmepa.

3HauyeHue: 000~300 (3 uugpsbi)

TMPOLIEQYPA
TRANS/PGM FLEX8 7 )
] + 180 + [ + 3HaueHne(c) +

J -
————— HOLDVSAVE

4.5.1.9. Taumep He oTBeTa npu aBToao03BoHe (ACNR No Answer Timer)
OnucaHue

OTcyer aToro Taﬁmepa Ha4ynHaeTcda nocne O6Hapy>KeHI/1$| CUCTEMOWN curHama mnocbINikM Bbl30Ba
(onvHHBIX ryakoB). Ecnu Bbi3biBaeMbii abOHEHT He OTBETUIT Ha BbI3OB OO WCTEYEHUS OaHHOro

Taﬁlmepa, cuctemMa pasopBeT coeguHeHne 1 NoOBTOPUT NOMbITKY AO3BOHA.

3HavyeHue: 10~50 (2 uucpbi)

NPOLIEAYPA
TRANS/PGM o)
) + 180 + (F\LE_E(JQ) + 3HaueHue(c) +

———— HOLDVSAVE
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4.5.1.10. Taumep aBTOa03BOHA (ACNR Pause Timer)
OnucaHue

Mo ucTeyeHUM ISTOro TaMepa HauMHAETCs credylollas MomnbiTKa A03BOHA MPU UCMONb30BaHUK
byHKUMM aBTOOO3BOHA.

3Ha4vyeHue : 005~300 (3 yugpsbi)

NMPOLENYPA
TRTNS_/TGM + 180 + (FL% + 3HadeHue(c) +

— HOLDVSAVE

4.5.1.11. KonuuyectBo nonbiTok aBToao3BoHa (ACNR Retry Counter)
OnucaHue

Cuctema nonbiTaeTcs 4O3BOHUTLCS OO BHELWHEro aboHeHTa 3agaHHOe KONMYecTBO pas. B cny4yae
Heyaa4yn aBTOO03BOH MPEeKpaTuTCA.

3HayeHue: 01~30 (2 yudgphbi)

[POLIENTYPA
TRANS/PGM ELEX11 :
—— + 180 + C O + 3Havenne (2 Undpel) +

HOLDVSAVE

4.5.1.12. KonuyecTtBO MNOMNbITOK 3aHATUA NuUHMM npu aBTopno3BoHe (ACNR No
Tone Retry Counter)

OnucaHue

B naHHom nporpaMmmMme Ha3Ha4aeTCA KONMMUYEeCTBO MOMbITOK 3aHATUA JNIMHUU NPU aBTOAO3BOHE. Ecnu
3aHATb JIMHUIO TaK N He yOaCTCA, aBTOA03BOH NpeKpaTuTcA.

3HavyeHue: 1~9 (1 uughpa)

NMPOLIEQYPA
TRTNS_/TGM + 180 + (FL% + 3HaueHue (1 uncpa) +

E— HOLDVSAVE
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4.5.1.13. Tanmep onpepeneHus curHana «3aHATo» npu aBtogo3BoHe (ACNR
Tone Detect Timer)

OnucaHue
T10T Taﬁmep Ha4MHaeT OTCHUTbIBATbCA NOCIe 3aBepLUEeHNA Ha6opa. Ecnn 00 ero nctedeHmna moayrib

onpeneneHus curHanos CPTU He cmor onpeaenvTb TUM cUrHamna B NMUHUKW, CUCTEMA CYUTAET, YTO
BHELLUHUN abOHEHT 3aHAT.

3Ha4yeHue: 001~300 (3 yughpbi)

TMPOLIEQYPA
TRANS/PGM FLEX13 7 )
— + 180 + [ — + 3HayeHune(c) +

I HOLDVSAVE

4.5.1.14. Tanmep aBTOMaTUYECKOrO OTKINOYEHUA BHewHen nuHum (Automatic CO
Release Timer)

OnucaHue

B cnyyae HeOTBEYEHHOro BbI30Ba MO BHELLHEN NMHUM coeanHeHne ByaeT aBTomaTUyeckn pasopBaHo
Mo UCTEYEHUN JAHHOrO Talmepa.

3HauyeHue: 020~300 (3 uugpbi)

NPOLIEAQYPA
TRANS/PGM FLEX14 )
] + 180 + > +  3HaueHue(c) +

— HOLDVSAVE

4.5.1.15. MexxuncppoBoun Tanmep nNp1 UCnonbL3oBaHUU ronocoBbix MeHo (CCR
Inter-digit Timer)

OnucaHue

OTOoT TanMmMep 3agencTByeTcss npu  obpaboTke BXOOSALWMX BbI3OBOB C  UCMNOMNb30BaHUEM
HacTpauBaembix ronocoBbix MeHo (CCR) ons dyHkumMu npsimoro goctyna B cuctemy (DISA). Ecnu
0O nCTeYeHUs OdaHHOro Tammepa He OygeT HabpaHa BTOpas uudgpa HoMepa, TO BbI30B OygeT
HanpaeneH B COOTBETCTBUM C HA3HAYEHNEM rOrf0COBOrO MEHHO.

3Ha4yeHue: 000~255 (3 yugpsbi)

MPOLIEAYPA
TRANS/PGM )
T 1m0+ €28+ Buavewne(wo)  +

-—— —— HOLDSAVE
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4.5.1.16. Tanmep pas3pbiBa coeguHEHUSA MNocne npeaynpexaarlero curHana
(CO Call Drop Warning Timer)

OnucaHue

Ecnn npegonnavyeHHad cCyMMma 3a ucxoasduine Bbi30Bbl 3akKaHYMBaETCA, CUCTeMa nodaet
npe,u,ynpem,qarou_l,mﬁ CurHan w”n paspbiBaeTt coegunHeHme no wuctedeHun AaHHoro Taﬁmepa. 70T
TaMep TaKKe WCMNOMb3yeTcs B Cryvyae nogadn npeaynpexgarowero curHana ob OKoHYaHun

HEKOHTPONMpyeMon KoHdepeHUuu.

3HavyeHue: 00~99 (2 uucpbi)

NMPOLELNYPA

TRANS/PGM )
] + 180 + E‘E_LE + 3HayeHue(c) +

¥

HOLDVSAVE

4.5.1.17. 3ape3epBUpoBaHO

4.5.1.18. Tanmep 3apepXKu royiocoBoro coefuHeHUs no BHewHen nuHum (CO
Dial Delay Timer)

OnucaHue
[lonocoBoe coegnHeHue ¢ BHeLWWHUM abOHEeHTOM YCTaHOBUTCA NO UCTEYeHUN OaHHOIOo Taﬂmepa. 3T0T

Tanmep ucnonb3yeTcs Ans npeaoTBpaLLeHNsa HEKOPPEKTHOrO Habopa B cny4vae 3af4epXKku NonyyYeHns
CcuUrHana rotoBHocTM (rygka) BoiwecTosiwen ATC.

3HavyeHue: 00~99 (2 uugpbi)

NPOLIEAYPA
TRANS/PGM )
) t+ 180 + (FL% +  3Hayenue (100mc)  +

— HOLDVSAVE

4.5.1.19. Taumep 6noknpoBaHma BHewHen nMHMK (CO Release Guard Timer)
OnucaHue
OI'IpeD,eJ'IFIGT BpemMd, N0 UCTe4YeHUMN KOTOPOro BHELUHAA JTMHUA MOXET ObiTb BHOBb 3aHATa nocne

OKOH4YaHUS npeablaywero coegmHeHus. Heobxogmm Ons rapaHTMPOBAHHOIO OCBOOOXAEHUS NUHUM
nocrne OKOHYaHWs NpeablayLero CoeanHeHus.

3HavyeHue: 001~150 (3 uugpbi)

NPOLENYPA
TRANS/PGM )
= ] + 180 + (FL% + 3Hauenne (100Mmc) +

S— HOLDVSAVE
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4.5.1.20. Tanmep OKOH4YaHus geTeKkTupoBaHusA Bbi3oBa (CO Ring Off Timer)
OnucaHue
[aHHbI TanmMep onpenensieT Bpems, B TEYEHUN KOTOPOro No aHanoroBon BHELUHEW FIMHUK OO0SMKHA

NOoCTYyNUTb cneaywLwiad nocblfika Bbi30OBa. Ecnu oHa He noctynaet A0 UCTe4YeHUA Taﬁmepa, BbI30B
cynTaeTcAa 3aKOHYEeHHbIM.

3HavyeHue: 010~150 (3 yugpbi)

[POLENYPA
TRANS/PGM )
J + 180 + FLEX20 + 3HaueHune (100mc) +
=— Qg HOLD/SAVE

4.5.1.21. Tanmep OeTeKTUpOBaHMA BxoasiLero BHewHero Bbi3oBa (CO Ring On
Timer)

OnucaHue

,D,aHHbIVI Taﬂmep onpegendeTr BpeMA4, HeO6XO,EI,VIMOG cucreme AOna peTtekTtnpoBaHMA BXoddAllero
BHELLHEro Bbi30Ba.

3HavyeHue: 1~9 (1 uuchpa)

NMPOLIENYPA
TRANS/PGM FLEX21 |
] + 180 + « O + 3HaueHune (100mc) +

J
E— HOLDVSAVE

4.5.1.22. Tanmep nony4vyeHust npegynpexparowero curHana o6 OKOH4YaHuun
pasroBopa no BHewHeun nuHum (CO Warning Tone Timer)

OnucaHue

Onpenenset Bpems 0O NonyvYeHus npeaynpexpatoLero curHana o6 oKoH4aHUM pasroBopa B criyvae
NCXOASLLEro BHELLHEIO BbI30Ba (Tonbko ansi Kopen).

3HauyeHue: 060~900 (3 uudgpbi)

NPOLIEAYPA
TRTNS_/TGM + 180 + (FL% + 3HayeHue (c) +

— HOLDVSAVE
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4.5.2. CucremHole Tanmepsl — Il — lNporpamma 181

4.5.2.1. Taumep He oTBeTa Npu aBTOMaTU4eckon nepeagpecauum (Call FWD No
Answer Timer)

OnucaHue
T10T Taﬁmep ncnonb3yeTcAa npu peanunaunm (byHKLl,I/IVI aBTOMaTUYeCKom nepeagpecauunm no He

otBety (Pasgenbl 2.3.1.3 n 2.3.1.4). Ecnu aboHEHT He OTBETUN Ha BXOOSALMA BbI30B OO UCTEYEHUS
[aHHOro Tarimepa, Bbl30B OyaeT nepeagpecoBaH B COOTBETCTBUMN C YCTAaHOBKaMM MoOfb30BaTens.

3HayeHue: 000~255 (3 uugpbi)

TMPOLIEQIYPA
TRANS/PGM FLEX1 )
] + 181 + D + 3HauveHue (c) +

J
E— HOLDVSAVE

4.5.2.2. Taumep He oTBeTa npu Bxoaslem Bbizose no nuHum DID/DISA (DID/DISA
No Answer Timer)

OnucaHue

Ecnn aboHeHT He oTBeTUN Ha BXogsALWmMiA Bbi3oB No NuHun DID/DISA o ncreyeHus gaHHoro Tanmepa,
BbI30B OyaeT nepeHanpaeneH B cooTBeTcTBumu ¢ HaszHavyeHmnem DID/DISA (Mporpamma 167 — INK 3).

3HayeHue: 00~99 (2 yugphbi)

NMPOLIEAYPA
TRANS/PGM )
] + 181 + % +  3Havenue (c)  +

J
————— HOLDVSAVE

4.5.2.3. Tanmep MakcumanbHOW npogormkutenbHocTn coobweHua (VMIU User
Record Timer)

OnucaHue

OnpenensieT MakcumarnbHy NPOAOCIKUTENBHOCTb 3anMCy COOBLLIEHNSI B FONTIOCOBOW MOYTOBbLIN ALLMK.

3HauyeHue: 010~255 (3 uugpsbi)

NPOLIETYPA
TRANS/PGM )
] + 181 + (EE—ES +  3HaveHue (c)  +

J
E— HOLDVSAVE
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ARIA SOHO PykoBOACTBO MO NPOrpaMMUMpOBaHUID CHOBHOE CUCTEMHOE NporpaMmmMmupoBaHue

4.5.2.4. Tanmep MMHUMaNbHOM npoaorkuTenbHoctn coobuwenusa (VMIU Valid
User Message Timer)

OnucaHue

Onpepenser MWHMManbHYK MNPOAOIPKUTENBHOCTb COOOLLEHNs 3anncu coobLieHns B rornocoBon
NMOYTOBbLIN ALLINK.

3HavyeHue: 0~9 (1 uughpa)

[1POLIEA]YPA
TRANS/PG )
- !T Y + 181 + % +  3HauveHve (c)  +

—___J
————— HOLDVSAVE

4.5.2.5. Taumep oTKkpbiBaHus asepu (Door Open Timer)
OnucaHue

OnpepensieT BpeMsi, Ha KOTopoe cpaboTalT KOHTaKTbl pene, npegHasHauyeHHble AN OTKPbIBaHUS
ABepu.

3HayeHue: 05~99 (2 uupni)

NMPOLIEAYPA
TRANS/FI’GM o181+ &’S + 3HaueHune (100mc) +

= -
— HOLDVSAVE

4.5.2.6. Taumep npoaoMmMKUTeNnbLHOCTU Bbi3oBa ¢ gomodoHa (ICM Box Timer)
OnucaHue

OnpegensieT NPOAOIMKNTENBHOCTL BbI30Ba C AOMOdOHA Ha Ha3Ha4YeHHbIX abOHEHTOB NPY HaxaTuu
knasuwmn [CALL] Ha gomodpoHe.

3HavYeHue: 00~60 (2 uucpbi)

NMPOLIENYPA
TR /
ANSATGM + 181 + g) +  3HauyeHue (c) +

—
—— HOLDVSAVE
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4.5.2.7. Tanmep BHyTpeHHero curHana rotoBHoctn cucrtembl (ICM Dial Tone
Timer)

OnucaHue

Ecnu BHyTpeHHVIIZ abOHEHT CHSN pr6Ky, ycnbiwan curHan rotoBHOCTU CUCTEMbI (Fyﬂ,OK) N HNYero He
Ha6pan 00 ncred4eHmnda gaHHoro Taﬁmepa, cuctema BblOacT cUrHan owmnoKu.

3HayeHue: 01~20 (2 uuphbi)

[POLENYPA
TRANS/PG =)
g !T " + 181 + g) + 3HauyeHue (c) +

|
— HOLDVSAVE

4.5.2.8. Taumep BBOAAa cnepgytowen uudgpsol (Inter-digit Timer)
OnucaHue
OTOT Tanmmep wucnonb3yerca nNpu Habope abOHEHTOM Kakoro-nmbo Homepa unu koga YHKUMK.

Bpems mexay HabopoM ABYX Undp He AOMKHO MpeBbIWAaTh AaHHbIN Tamep. B npoTMBHOM cny4yae
cuUCcTEMa BbiAACT CUrHan OWnBKu.

3HavyeHue: 01~20 (2 yugpbi)

MPOLIENNYPA
TRANS/PGM FLEX8
] + 181 + [ > + 3HayveHune(c + s
—— — (©) HOLD/SAVE
4.5.2.9. Tamep nogaym 3BYKOBOro HarnomuHawowero curHana ob6

oxuparowem coobweHumn (MSG Wait Reminder Tone Timer)
OnucaHue

Onpegenser BpeMsa MeXay CcurHanamy, HanoMuHawwmmm o6 oxugarowem coobwieHmn. [pu
ycTaHoBke 3Ha4vyeHns 00 HanoMMHalLWMIA CMrHan He nocblnaeTcs

3HauyeHue: 00~60 (2 yudgpbi)

NMPOLIENYPA
TRANS/PGM )
] + 181 + (}EE—E% + 3HayeHne(M1H) +

v, -
—— — HOLDVSAVE
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4.5.2.10. Taumep anutenbHocTn onoBeweHusn (Paging Timeout Timer)
OnucaHue
3ToT Taﬁmep onpegendaetr MakCUMarnbHyO ONUTENbHOCTb OMoOBeELlEeHUA. Cuctema aBTOMaTUYECKU

OTKITHOYUT OMOBELLEHUE MO UCTEYEHUM ITOrO TaMepa, ecniv NpPou3BOAALLNIA OnoBelleHne aboHEHT
He NpekpaTuT ero paHee.

3HavyeHue: 000~255 (3 uugpbi)

NPOLIEAYPA

TRANS/PGM FLEX10 |
] + 181 + [ + 3Ha4eHue (c) +

— HOLDVSAVE

4.5.2.11. Tanmep naysbl (Pause Timer)

OnucaHue

OTOT TarMep Ucnonb3yeTcs Npy peanuaaumm yHKUUA CoKpalleHHoro Habopa, noBTopHOro Habopa
n 1.0. Mpn atom cuctema ARIA SOHO nocbinaer HabpaHHble UMEPLI BO BHELUHIOK JIMHMIO MO

NCTEYEeHMN JaHHOro Tanmepa.

3HavyeHue: 1~9 (1 uudchpa)

NMPOLIEAYPA

TRANS/PGM FLEX11 )
] + 181 + [ ) + 3HayeHve (c) +

|
— HOLDVSAVE

4.5.2.12. Taumep npeaycTaHOBIIEHHOM aBTOMaTU4YeCKOW Nepeaapecauum
(Preset Call Forward Timer)

OnucaHue
OTOT Tarmep wucnonb3yeTca npu peanusauun yHKUUKM nNpeaycTaHOBIEHHON aBTOMAaTU4YeCKOn
nepeagpecaunn (Pasgen 2.3.1.9). o wucTeyeHum 3TOro TanmMepa BXxoAsluMe BbI3OBbI OyayT

nepeagpecoBaHbl B COOTBETCTBMU C YCTAaHOBKaMU aaMUHUCTPATOpa CUCTEMDI.

3HavYeHue: 00~99 (2 uucpbi)

NMPOLIENYPA
TRANS/PG =)
_N _T M + 181 + (FL% + 3HayeHve (c) +

— HOLDVSAVE
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4.5.2.13. Taumep OTKNIHOYEHUA NPUEMHUKOB TOHanbHoro Habopa (SLT DTMF
Release Timer)

OnucaHue

an/IeMHVIK TOHaliIbHOIo Ha6opa OTKJIHOHaEeTCA No UCTev4eHunn OaHHOro Taﬂmepa npn coBepLueHnmn
MCXOOSLLEro BHELLHErO BbI30Ba aHarNoroBbiM aboHEeHTOM.

3Ha4yeHue: 00~20 (2 uyugpbi)

NMPOLIENYPA

TRANS/PGM FLEX13 |
] + 181 + [ + 3HaveHne (C) +

— HOLDVSAVE

4.5.2.14. Tanmep aBTOMaTU4e€CKOro Bbixoaa U3 MeH ana annapara LDH-30DH
(3SOFT Auto Release Timer)

OnucaHue

HaHHbI annapaT B Poccuun He ucrnornbayeTtcs.

3HavyeHue: 01~30 (2 uugpbi)

NMPOLIEAYPA

TRANS/PGM FLEX1 )
] + 181 + - + 3HayeHuve (c) +

| e
— HOLDVSAVE

Iy

4.5.2.15. 3apgepxKa oTrnpaBk1M MHOpMaL MM BO BHELUHIOKO rosiocoByto noyty (VM
pause timer)

OnucaHue
MHdpopmMaLmnsa BO BHELLHIOK rOfI0OCOBYIO NOYTY OTNPAaBSETCS MO UCTEYEHUN JaHHOMO Tanmepa.

3Ha4yeHue: 01~09 (2 uyugpbi)

NPOLIELTYPA
TRANS/PGM )
= ) + 181 + (FL% + 3HaveHne (100mc) +

— HOLDVSAVE
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4.5.2.16. Tanmep coobweHnas CONNECT npu TpaH3uTHOM coeamHeHum (Transit
Connect Timer)

OnucaHue
Mpn TpPaH3UTHOM COEOMHEHWW Ha aHaroroBble BHELUHWE FNMHUKU, UCMNOMb3YHLIME UMMYNbCHBIN
pexunm Habopa, cooblieHne CONNECT otnpaensieTcs B CETb C 3a4epXKKOW, onpeaensieMon AaHHbIM

Tanmepom.

3Ha4yeHue: 01~30 (2 uyugpbi)

TMPOLIEQYPA
TRANS/TGM + 181 + E-% + 3HaveHne(c) +
S— — HOLDVSAVE
4.5.2.17. Taumep BO3BpaTa Npu npocnywmsaHmm coobweHmns VMIU (VMIU

MSG Rewind Taimer)
OnucaHue

Kaxxgoe Haxatne knasuwm <HAS3AL> npu npourpbiBaHun cOo6LLEHNS BO3BpallaeT Ha BpeMms,
onpegensieMoe AaHHbIM TanMepPOM.

3HayeHue: 01~99 (2 yudgphbi)

[POLIENIYPA
TRANS/PGM )
) + 181 + FLEX_Z + 3HaveHne(c) +

— HOLDVSAVE

4.5.2.18. Tamep Havana oTcyeTa BPEMEHM COEOUHEHUA MO aHanoroBom
BHewHewn nuHumn (LCO Connect Timer)

OnucaHue

Mo uctevyeHMn gaHHOro Tammepa (MOCe OKOHYaHusS Habopa No aHanoroBOW BHELUHEW NMHUWK)
CUCTEMA CUYMTAET, YTO COEAMHEHNE YCTAHOBMEHO — HAYMHAETCS OTCHYET ANUTENbHOCTU COEAMHEHNS.
B cnyyae Habopa fononHUTENbHbIX LUMpP NO UCTEYEHUM AaHHOro TakMepa cucTeMa aBToOMaTU4eckn
noacTaBnsAeT nay3y nepen nocbinkow 3TUX AONONHUTENbHbLIX Lndp (418 NCNonb3oBaHMsS NOBTOPHOIO
Habopa).

3HavYeHue: 00~20 (2 uucpbi)

NMPOLIE]YPA

TRANS/PGM FLEX1 )
] + 181 + (ﬁB + 3HaueHune(c) +

|
I HOLDVSAVE
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4.5.2.19 Bpems 3apnepxku Ha nogkntovyeHne CPTU (LCO CPT Detect Timer)
OnucaHue

B paHHOM nporpamMme ycTaHaBNMBaETCs BpeMsi nepuogunyveckoro nogkntodeHns CPTU K BHeLWHeN
aHanoroBon NUHUK B cekyHaax. Ecnn ycTaHOBMEHO 3HavyeHMe BpeMeHU 3aJepxku 5c, To 4yepes
Kaxgble 5c OygeT npomsBoauTbCS OnpeadeneHne CUrHamnoB Ha BHewHen nuHui. Paborta gaHHon
nporpammbl Bo3MoXHa, ecnu napametp [lMporpammbl 160 — MK 16 (CO — CO TRANSFER CPT
DETECT) yctaHoBneH B «ON». (Mcnonbayetcs B 3aBucMMocTu ot Bepcun MO

3HavyeHue: 001~150 (3 uugpbi)

NPOLENYPA
TRANS/PGM )
= ] + 181 + (FL% + 3Hauenne (100Mmc) +

S— HOLDVSAVE
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4.5.3. CucremHole tanmepsl — lll — MNporpamma 182

4.5.3.1. Taumep nopaBneHus apede3ra KOHTAaKTOB AN aHAaNoOroBbiX abOHEHTOB
(SLT Hook Switch Bounce Timer)

OnucaHue

OToT Taﬂmep NPUMEHNUM TOJNbKO ANA aHalloroBbiX abOHEHTOB. Onpe/:l,en;leT BpeMA, HGO6XOD,I/IMOG
ansa ctabunbHOro onpeneneHna CHATUA pr6KI/1.

3HayeHue: 01~25 (2 uucgpsni)

NMPOLIELYPA

TRANS/PGM )
) + 182 + (ilLE_i(J) + 3HaueHune (100mc) +

J
E— HOLDVSAVE

4.5.3.2. MakcumanbHbin Tanmep Flash-curHana gna aHanoroBbiXx abOHEHTOB
(SLT Maximum Hook Flash Timer)

OnucaHue
OTOT Tanmep NpMMEHUM TOMbKO AN aHanorosblx aboHeHToB. OnpegenseT MakcMmarbHOe BpeMs, B
TedeHne koToporo nogadya Flash-komaHgbl BocnpuHMmaetca kak Flash-curnan. lMpun 6onbwen

ANnTenbHOCTN OHa BOCNPUHNMAETCA KaK pa3pbiB COeaANHEHUA.

3HavYeHue: 01~25 (2 uucpbi)

[MPOLENYPA
TRANS/PG )
— "T " + 182 + % +  3HaveHne(100mc)  +

J
————— HOLDVSAVE

4.5.3.3. MuHumanbHbin Tanmep Flash-curHana gna aHanorosbix aboHeHTOB (SLT
Minimum Hook Flash Timer)

OnucaHue

OTOT Taimep MNPUMEHUM TOMNbKO AONfsi aHanoroBblXx aboHeHToB. OnpenensieT HWXKHIOW rpaHuLy
anutensHocTn nogayn Flash-komanabl. [py MeHbLUEN ANUTENBHOCTM OHA HE BOCMPUHUMAETCS Kak
Flash-curnan.

3HayeHue: 000~250 (3 yugpbi)

NPOLIELTYPA
TRANS/PGM FLEX )
] + 182 + (\—__:39 + 3Ha4veHne(10mc) +

J
E— HOLDVSAVE
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4.5.3.4 OnuTenbHOCTb LMKNa Bbi3oBa AnNsA aHanoroBbix aboHeHToB (SLT Ring
Phase Timer)

OnucaHue

OnpepensieT 4nUMTENbHOCTL LMKNA BbI30BA AN aHaNoroBblx abOHEHTOB.
(Mpwn ycTaHoBKe «5 c»: 1 ¢ BbI3OB / 4 C naysa).

3Ha4vyeHue: 2~5 (1 uudpa)

NMPOLELNYPA
TRANS/PGM FLEX4 /
-] + 182 + C O + 3HaueHue (c) +

4.5.3.5. Tanmep aBTOMaTU4YECKOro OTKJIIOYEHUS BHYTPEHHero Bbi3oBa (Station
Auto Release Timer)

OnucaHue

B cnyyae HeOTBEYEHHOrO BHYTPEHHErO Bbl30Ba coefuHeHMe OyoeT aBTOMaTMYecku pasopBaHO Mo
NCTEYEeHUN AaHHOro Tanmepa.

3HayeHue: 020~300 (3 uugpbi)

[POLENYPA
TRANS/PGM )
] + 182 + &{53 + 3HayeHne (10mc) +

|
HOLDVSAVE

4.5.3.6. Tanmep HekoHTponupyemoun koHdepeHuumn (Unsupervised Conference
Timer)

OnucaHue
OnpenenseTt onMTENbHOCTb HEKOHTPONMPYEMON KOHepeHUnN.

3HauyeHue: 00~99 (2 yugpbi)

TMPOLIEQIYPA
TRANS/PGM )
] + 182 + &)g + 3HaveHne (MuH) +

|
— HOLDSAVE
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4.5.3.7. Taumep curHana onepaTtopy 00 OTCYTCTBMM peakuuMu Ha CurHan
6yaunbHuka (Wake-Up Fail Ring Timer)

OnucaHue

CwurHan oneparopy 00 OTCYTCTBUMN peaKkuunn Ha curHan 6y/:|,v|anv|Ka npoaomkaetca A0 UCTEHYEeHUA
3TOro Ta|7|Mepa, a 3aTeM aBTOMaTun4eCKn OTKITHOHaETCA.

3HayeHue: 00~99 (2 uupsni)

NPOLELNYPA
TRANS/FI’GM + 182 + FLEX% +  3HaveHve (c) + '

— HOLDVSAVE

4.5.3.8. Taumep «tennon» nuHum (Warm Line Timer)
OnucaHue
Ecnn aboHeHT cHumeT Tpybky (Mnun HaxmeT knasuwy [MON]) n He HadyHeT Habop [0 McTeyYeHus

JaHHOro Tanmepa, OygeT akTUBM3WPOBaH BbI3OB B COOTBETCTBUM C Ha3HaAYEHUSIMU  PYHKLUK
«Tennony» NUHUN.

3HavyeHue: 01~20 (2 yugpbi)

NMPOLIEAYPA
TRANS/PG
_N _"j R % +  3Hayenue (c)  + '

HOLDVSAVE

4.5.3.9. Taumep curHana «Wink» (Wink Timer)
OnucaHue

JaHHbIn Tarmep onpefensieT NpogormkntTenbHoCcTe curHana «Wink», nogreepxgatowiero 3aHsTue
nmHum DID.

3HauyeHue: 010~200 (3 uugpbi)

NMPOLELYPA
TRANS/PGM FLEX )
] + 182 + (Tj)) +  3Havenve (10mc)  +

J -
-———— HOLDVSAVE
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4.5.3.10. 3ape3epBUpoBaHO

4.5.3.11. Taumep OoKOH4YaHUA paboTbl HacTpamBaemoro ronocosoro meHw (CCR
Time Out Timer)

OnucaHue

Mo ncreyeHnn gaHHOro TarmMepa HacTpamBaemoe roriocoBoe MeHto (CCR) npekpawaet cBoto pabory.

3Ha4vyeHue: 000~300 (3 yugpsi)

MPOLIEAYPA
TRANS/PGM FLEX11 )
) t+ 182 o+ [ + 3HaueHue (c) +

HOLDVSAVE

4.5.3.12. 3ape3epBUpoOBaHO

4.5.3.13 Tanmep petektupoBaHusa curHana cakca (FAX Tone Detect Timer)

OnucaHue

JaHHbIn Tanmep ucnosnb3yeTcs Npu AeTEKTUPOBaHUKM curHana akca npuxogsLlero C BHELUHEN
nvHUK, T.e. 00 ero ucrtedenus cuctema ARIA SOHO Haxoantca B COCTOSIHAM TOTOBHOCTU
OeTekTupoBaHMs curHana dakca. [locne wuctedeHus Tammepa BbI3OB MNepeHanpaendeTca Ha
BHYTPEHHEro abOHEeHTa Ha3HAYEeHHOIO0 Ha BHELIHIOW JIMHUIO, MO KOTOPOW NpUXOOUT BbI3OB.
CurHansel yctaHoBkM pakcoBoro coeamHeHusi: 0,5¢ — ON, 3¢ — OFF. 5 cekyHg poctaToyHo Ans
YBEPEHHOro pacno3HaBaHus cUrHana dpakca.

3HayeHue: 01~ 10(2 uuopbi)

NMPOLIEAYPA

TRANS/PGM FLEX13 .
— + 182 + | S + 3HaueHue (c) + N

i HOLDVSAVE
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4.5.3.14 OnutenbHOCTb nonyvyeHusa dpakca no BHewHen nuHum (FAX CO Call
Timer)

OnucaHue

B paHHOM nporpamme YycCrtaHaBnnMBaeTCA BpemMA B MUHYTaX, MO UCTEYEHUUN KOTOPOro (baKCOBOG
coeaMHEHNE NO BHELUHEN NUHUK 6y,1:|,eT aBToOMaTn4eCcKkun pa3opBaHo.

3HavyeHue : 1 ~5 (1 uucgpa)

NMPOLIENYPA

TRANS/PGM FLEX14 )
] + 182 + « + 3HayeHune (MyH) +

|
HOLDVSAVE
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4.6. [MporpammupoBaHMe CUCTEMHbIX AaHHbIX (SYSTEM DATA
PROGRAMMING II)

4.6.1. Uupukatop «5A — Ha mecTe» (IN ROOM INDICATION) - NMporpamma
183

AOMUHUCTPATOP AOSKEH, He CHUMasa TPyOkM, HaxaTb KnaBuwy «5A — Ha MecTe» M KnaBuwy
[HOLD/SAVE]. lNpu 3Ttom 3aropatoTcs aHanormyHble WHAMKATOpbl Ha annapatax aboHEHTOB,
BXOOSLLMX B onpederneHHyto rpynny. B cncteme moxet GbiTb HasHadeHo go 10 rpynn. KonnyectBo
YIEeHOB B KaXkOon rpynne He MOXeT npesblwath 20 (He cuntasg AoMUHUCTpaTopa).

4.6.1.1.. Uupukatop «A — Ha mecte» - AamuHuctpaTtop (In-Room Indication
Supervisor)

OnucaHue

AOMUHMCTPATOP MOXET BKIOYMTL/BLIKMIOYNTL MHOMKATOPLI «5A — Ha MecTe» Ha annapartax
abOHEHTOB, BXOAALMX B ONPEAENeHHYo rpynmny.

Homep 2pynnbi: 01~ 10

NMPOLIELYPA

TRANS/PGM FLEXA1 ,
] + 183 + Howmep rpynmel + €O + Howmep aboHeHTa +

|
HOLDVSAVE

4.6.1.2. UHpukatop «A — Ha mecte» - AGoHeHT rpynnbl (In-Room Indication
Member)

OnucaHue
Kaxgbin aboHeHT rpynnbl  MOXeT BWOETb COCTOSHWME WHAMKaTopa «fA — Ha MecTe»
(BkntoveH/BbIKOYeH) agMUHUCTpaTopa CBOEN rpynnbl.

TMPOLIEQIYPA
TRANS/PGM )
) + 183 + Howmep rpynnbi + (}ELX% + [wnanasoH aboHeHTOB +
—— = m— HOLDVSAVE
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4.6.2. 3sykoBasa curHanusauma (CHIME BELL - Nporpamma 184)

Mpn HaxaTum Ha Knaeuwy 3BYKOBOW CUrHanmMsaumm Ha annapaT Bbl3blBAaemMoro aboHeHTa nogaercs
ocobbin 3ByKOBOM curHan. logada ocoboro 3BYKOBOrO CurHana mnpekpawaeTrcad no UCTeYeHun
Tarimepa 3ByKOBOW CUrHanNM3aLmu.

4.6.2.1. Napbl aboHeHTOB Ana 3BykoBou curHanusaumm (Chime Bell Station Pair)
OnucaHue

B paHHOM nporpamme HasHadaloTcs Napbl BbidbiBatowmnin/BridbiBaeMbli aboHEHTbl Ang 3BYKOBOW
cUrHanusauum.

UHOekc: 01~ 14

MPOLIENNYPA
TRANS/PGM )
) + 184 + (}EE—XB + Binno+ Mapa aboHeHTOB +

———— HOLDVSAVE

4.6.2.2. KoHTakTbl BHewHux pene ana 3BykoBou curHanusaumm (Chime Bell
Relay)

OnucaHue
Ecnn HasHadyeHbl KOHTaKTbl BHELIHUX pene, TO AnA nogadun 3ByKOBOI;1 CUrHanm3aunm mMoxet ObITb
MCNornb30BaH BHELUHUM UCTOYHUK 3BYKOBOIO CUrHana.

UHOekc: 01~ 14
3HayeHue : 1~2

NMPOLIEQYPA
TRANS/PGM FLEX?2 7]
) * 184+ + Whpekc + 3HauyeHne +
— — HOLDISAVE
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4.6.2.3. Taumep 3BykoBou curHanusauum (Bell Timer)
OnucaHue

Momaya ocoboro 3BYKOBOrO CcurHama npekpawlaeTtcs no uctedyeHunm Tanmmepa 3BYKOBOW
curHanusauuu.

3HavyeHue : 01 ~ 20(c)

NMPOLIEL]YPA

TRANS/PGM )
] + 184 + (F\LE_i(g + 3HayeHne +

— — HOLD/SAVE

4.6.2.4. YacToTHble XapakTepucTukm 3sykoBou curHanmsauum (Bell Frequency)
OnucaHue

B naHHoM nporpamMmmMme Ha3Ha4akTCA YaCTOTHbIE XapaKTEPUCTUKA 3ByKOBOVI CuUrHanmsauun.

3HavyeHue: 01 ~ 20

NMPOLIEAYPA
TRANS/PGM FLEX4 FLEX1
; + 184 + + + 3 +
—J G___ = C)___ = Ha4vyeHune tsparetl

(MK 1~ 2)
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4.7. N'pynnbl aboHeHTOB (Mporpammbi 190, 191)

B cucteme ARIA SOHO moryT 6bITb Ha3Ha4YeHbI crieayloLmne rpynnbl: LMPKYNSpHas, TepMUHanbHas,
paBHOMEPHOrO pacnpeaeneHuns BbI30BOB, 3BOHKOBAsi, BHELLHEW rONIOCOBOW MOYTLI, NepexsaTa
Bbl30Ba.

B MNporpamme 190 HasHa4varoTca TUM rpynnbl, atpnbyT nepexeara, U BXogsilmne B rpynny aboHEHTHI.
B MNMporpamme 191 HasHavatoTca aTpubyThl rpynmn.

4.7.1. HasHayeHue rpynn aboHeHTOB (Station Group Assign) — lNporpamma
190

4.7.1.1. Tun rpynnbl (Group Type)

OnucaHue

MoryT ObITb HasHadeHbl cregylowme rpynnbl: UAPKYNsipHas, TepMuHanbHasi, pPaBHOMEPHOrO
pacrnpefeneHns Bbl30BOB, 3BOHKOBAS, BHELUHEW TOMIOCOBOM MOYThI, NMepexBaTa BbI30Ba, CETEBOW
royToCOBOW MOYTHI.

3HayeHue: 0~6
- 0: Mpynna He Ha3HayeHa
- 1: UmpkynsapHas rpynna (Circular)
- 2: TepmuHaneHas rpynna (Terminal)
- 3: pynna paBHoMepHoro pacnpegeneHus Bbizosos (UCD)
- 4: 3BoHKoBas rpynna (Ring)
- 5: pynna BHeLwHew ronocosor noyvtsbl (VM)
- 6: 'pynna nepexsarta (Pick up)

UcxodHo: O (Fpynna He Ha3Ha4YeHa)

[POLIENTYPA
TRANS/PGM FLEX1
- ) + 190 + Howmeprpynnel + €2 + 3nauenue(Twun rpynnbl) +

HOLDVSAVE

4.7.1.2. ATpnoyT nepexBarta (Pick-up Attribute)

OnucaHue

OTa nporpamma MUcnonb3yeTcs ANna HasHaudeHns rpynnbl BHYTPEHHNUX aOOHEHTOR rpynmnon nepexeara.
,D,J'IFI rpynnbl nepexsata yCTaHOBKa AaHHOINo napamMmeTtpa ABNAETCA 06;|3aTean0|71, On4a ocCTalibHbIX

TUMNOB rpynn aboOHEHTOB - OMNLMOHANBHOMN.

lNapamemp: ON=1/OFF=0

NPOLIEAYPA

TRANS/PGM FLEX2 :
- —J'J + 190 + Howmep rpynnel aboHeHTOB + o ¢ 1(On) +

— HOLDISAVE
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4.7.1.3. HasHa4yeHue aboHeHTOB B rpynnbl (Member Assignment)

OnucaHue

HasHaueHne aboHEHTOB B rpynrbl MOXET ObITb BbIMNOHEHO ABYMS crnocobamu.

MepBbii cnocob: BbibOp aboHeHTa OCYLIECTBNSETCS HaXaTMem COOTBETCTBYHOLLEN €ro HoMmepy

nporpammupyemon knasuwwmn. Bropon cnoco6: 3agaetcsa gmMana3oH aboHEHTOB.

3HayeHue : 100~151

[NPOLENYPA
TRANS/PGM )
=] + 190 + Howmep rpynnel + (EE—X?’) + Howmep aboHeHTa +

E— HOLDVSAVE
Ecnu aboHeHTOB CANLLKOM MHOTO,
Bbl MOXeTe NponucTaTtb CAUCOK,
ucnonb3ys knasuwin [UP/DOWN].
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4.7.2. ATpnoyTbl rpynn aboHeHToB (Station Group Attribute) — NMporpamma
191

4.7.2.1. AtpmOyTbl uUupkynsapHou/TepmuHanbHon rpynnbl (Circular/Terminal
Group Attribute)

4.7.2.1.1. Tanmep nepBoro ronocooro cooo6uweHus (VMIU Announce 1 Timer)
OnucaHue

Ecnu Ha BxogsLWwmMi BbI30B HE OTBETUNM OO0 UCTEYEHMS ITOro TarMmepa, Bbi3biBaloleMy aboOHEHTY
npourpbiBaeTCca MepBoe rofilocoBoe coobuieHne (HasHadvaetcsa B lMporpamme 191 — MK 3). Ecnu
3HayeHne Tammepa yctaHoBrneHo B «000», gaHHoe ronocoBoe CooOLEeHne npourpbiBaeTcs
Bbl3blBatoLLeMy abOHEHTY A0 NOCTYNNEHUS BbI30OBa B rpynny.

3Ha4YeHue: 000~999

NMPOLIEYPA

FLEX1
TRANS/PGM j
] + 191 + Howmep rpynnbl  + (:___ _—;_9 + 3HaueHue (c) +

v,
HOLDVSAVE

4.7.2.1.1.2. Tanmep BTOpPOIro ronocosoro coobweHnsa (VMIU Announce 2 Timer)
OnucaHue

Ecnu Ha BxogsAWwmMi BbI30B HE OTBETUNM OO0 UCTEYEHMS ITOro TarMepa, Bbi3biBaloLeMy abOHEHTY
npourpbiBaeTcsl BTOpPOE ronocoBoe coobuieHne (HasHadaetca B lporpamme 191 — K 4). Ecnn
3Ha4yeHne Tanmepa yctaHoBrneHo B «000», aaHHOe ronocoBoe coobLLEeHME HE NCMONb3YETCS.

3Ha4vyeHue: 000~999

NMPOLIEYPA
TRANS/PGM FLEX2
)+ 191 +Homeprpynnel + @) + 3navenme(c) + Rttt

331



ARIA SOHO PykoBOACTBO MO NPOrpaMMUMpOBaHUID CHOBHOE CUCTEMHOE NporpaMmmMmupoBaHue

4.7.21.1.3. HasHayeHme nepBoro ronocoBoro coobuweHna (VMIU Announce 1
Location)

OnucaHue
3710 coobueHe nponrpbiBaeTca Bbi3blBalOLLEMY abOHEHTY, €Cn Ha BXOOALLMIA BbI30B HE OTBETUNN
00 ncTedeHus Tarimepa nepBOro ronocoBoro coobueHuns. Ecnn 3HaveHne yctaHoBneHo B «00y»,

[aHHOe roflocoBoe coodLeHne He ncnonb3yeTcA.

3HayeHue: 00~70 (Homep 20/10c08020 COO6LWEHUST)

NMPOLIENYPA

TRANS/PGM FLEX3 7]
] + 191 + Homeprpynnbl + o f 3HaveHne + —

¥

— —————— HOLDVSAVE

4.7.2.1.1.4. HazHauyeHue BTOpOTro ronocoBoro coo6weHusa (VMIU Announce 2 Location)
OnucaHue

370 coobueHne NponrpbiBaeTcH BbidbiBalOWEMY abOHEHTY, eCcrnn Ha BXOOSLLNA BbI3OB HE OTBETUNMU
00 uctevyeHnsa Tanmepa BTOPOro ronocoBoro coobuieHusi. Ecnu 3HaveHne yctaHoBneHo B «00»,
JaHHoe ronocoBoe coobLeHme He McnonbayeTcs.

Btopoe ronocoBoe cooOueHne MOXeT ObiTb MOBTOPEHO B COOTBETCTBUM C Ha3HAYEHUAMMU
Mporpammbl 191 —TMK 5 1 6.

3HayeHue: 00~70 (Homep 20510c08020 COOOWEHUST)

NMPOLELNYPA

FLEX4
TRANS/PGM
] + 191 + Howmeprpynnbel + (:___-_—;;3 + 3HayeHne + L

v,
HOLDVSAVE

4.7.2.1.5. Tanmep noBTOpeHuss BTOoporo ronocoBoro coob6uweHunsa (VMIU Announce 2
Repeat Timer)

OnucaHue
BTopoe ronocoBoe cooGllgHME MOBTOPHO MPOUTPLIBAETCSA Bbi3bIBAlOLLEMY aBOHEHTY, ecnu Ha

BXOOSALMA BbI30OB HE OTBETUNN A0 WCTEYEHWA [aHHOro Tammepa. Ecnu 3HadeHne Tanmepa
yctaHoBneHo B «000», BTOpoe ronocoBoe coobLieHne He NOBTOPSIETCS.

3HauyeHue: 000~999

MPOLIEL]YPA

TRANS/PGM FLEX5 (7)
= + 191 + Homep rpynnbl  + o ¢ 3HaveHne (c) + —

—— HOLDVSAVE
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4.7.2.1.6. PaspelweHue/3anpeTr noBTOpa BTOpOro ronocoBoro coobweHna (VMIU
Announce 2 Repeat Enable/Disable)

OnucaHue

OToT napamMeTp UCnonb3dyeTcd Arnd pa3peleHuna urn 3anpeta noBTOPHOro npourpbiBaHnUA BTOPOro
ronnocoBOro coobLLEeHus.

Mapamemp: ON=1/OFF=0

NPOLIELIYPA
TRANS/PGM FLEX 7]
- + 191 + Homep rpynnbl + D + 1(0n) + 7

4.7.2.1.7. HazHauyeHue npu nepenonHeHnun (Overflow Destination)
OnucaHue

Bbi3oB, npuweawmn Ha aboHeHTa B rpynne B Criydyae HegoOCTYNHOCTU UMW He OTBETa 3TOro aboHeHTa,
OyoeT nepeHanpaBneH Ha crnegyoLwero YneHa rpynnel.  Bbi3oB MOXeT npopormkaTb NocTynaTtb Ha
aToro nocnegHero aboHeHTa, NMMB0 MOXET ObITb NepeHanpasreH Ha HasHayeHue nepenorHeHus
(aboHeHT, rpynna, rornocoeoe CcoOOOLIEHNe, sYerka CUCTEMHOrO COKpalleHHoro Habopa) no
ncteyeHun Tanmepa nepenonHeHus (HasHavaetcs B Nporpamme 191 — 1K 8).

3HayeHue: 1~4 (Tun Ha3Ha4YeHusl)

- 1: Homep aboHeHTa

- 2: Homep rpynnbl

- 3: Homep ronocooro coobuieHuns 00~70 (00: He HazHa4veHo)

- 4: Homep si4erikn cMcTeMHOro cokpatleHHoro Habopa (2000~2499)

NMPOLIEAYPA

TRANS/PGM FLEX7
] + 191 + Homeprpynnsl + @ + 3HayeHue (Tvn Ha3HaveHUs!)

— T [OuanasoH: 1~4

+ 3HavyeHune + Sk

(Homep aboHeHTa HOLOSAVE
Homep rpynnbl
Homep ronocoBoro coobLeHus
Homep syerikn cuctemHoro

cokpalLeHHoro Habopa)
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4.7.2.1.8. Tanmep nepenonHeHus (Overflow Timer)
OnucaHue

Ecnn Ha Bxogsawmn B rpynny BbI30B He ObiN AaH OTBET A0 UCTEYEHUs 3TOro TamMepa, Bbi30B MOXET
6bITb NepeHanpaBneH Ha Ha3HayYeHve nepenonHeHus (yctaHaenueaetcsa B Nporpamme 191 — MK 7).

3Ha4vyeHue: 000~600

NMPOLIEAYPA
TRANS/PGM ,
) + 191 + Howmep rpynnbl  + liFLEXS + 3HayeHune (c) +
— — HOLDSAVE

4.7.2.1.9. Tanmep otcytcTBuA rotoBHocTtn (Wrap-up Timer)
OnucaHue

Korna aGoHeHT M3 rpynnbl Npvema BbI30BOB 3akaHYMBAET pa3roBOp, CMCTEMAa He HanpaensieT Ha
Hero criefyoLmin BXOAALLMIA BbI3OB 0 UCTEYEHMS1 3TOro TarmMepa.

3Ha4vyeHue: 002~999

MPOLIEL]YPA

TRANS/PGM FLEX9 .
] + 191 + Homeprpynnel + @O + 3HaveHue (c) +

|
HOLDVSAVE

4.7.2.1.10. Tanmep He oTBeTa (No Answer Timer)
OnucaHue

B uMpKynsipHOW/TEpMWHaANbHOW T[pynne B Cliydae He OTBeTa Ha BXOOSLWMA BbI3OB, OH
nepeHanpaBnsaeTcsa Ha cneayouwero cBobogHoro aboHeHTa AaHHOW rpynnbl.

3HayeHue: 00~99

NPOLIEQYPA
TRANS/PGM )
=] + 191 + Howmep rpynnbl  + (FL% + 3Hauenue (c) +

———— HOLDVSAVE
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4.7.2.1.11. Pabota rpynnbl TONIbKO MO BbI30BY NUNoTHoro Homepa (Pilot Hunt)

OnucaHue

Ecnn atot napameTp yctaHoBneH B «OFF», BbI30B, NOCTynarowmi Ha ntoboro aboHeHTa rpynnbl,
cYMTaeTCH Tak Xe NOCTYNMBLLMM B rpynny (ecnv 3ToT abOHEHT 3aHAT UM He OTBEYaeT, BbI30B
repeHanpaBnseTcsa Ha criegytoLLero YneHa rpynnol). Bbi3oBbl HA NMAOTHLIA HOMEpP rpynnbl
HanpaeBnsTCA Ha NepBoro aboHeHTa B rpynne. Ecnv oH HeQoCTyneH nnn He oTBeYaeT Ao
ncTedeHns TaiMepa He OTBeTa, Bbl30B OyaeT nepeHanpasneH Ha cregyoLwero YneHa rpynnol.

Mapamemp: ON=1/0OFF=0

NMPOLIEAYPA

TRANS/PGM FLEX11 7]
] + 191 + Homeprpynnel + @€C DO + 0(Off) + S

v,
HOLDVSAVE

4.7.2.1.12. lNepeHanpaBneHue npu OTCYTCTBMM AocTynHoro aboHeHTa (Alt If No
Member)
OnucaHue

Mpw OTCYTCTBUM OOCTYNHOro aboHeHTa B rpynne BHYTPEHHUI BbI30B OyAeT npekpalleH, a Bbi30B Mo
BHeELWHeW NuHuM ByaeT nepeHanpaBiieH Ha Has3Ha4YeHWe Npu MeperoniHEHUM MU Ha HasHaveHue
npuemMa BXOASILLMX BbI30BOB MO BHELLUHUM SIMHUSAM (€CNW HA3Ha4YeHne Npu NepenoriHEHNN He 3a4aHo).

Mapamemp: ON=1/0OFF=0

MPOLIEL]YPA

TRANS/PGM FLEX12 7
] + 191 + Homeprpynnel + @€ O @+ 1(0On) + e

v,
HOLDVSAVE

4.7.2.1.13. UcTo4Huk my3biku (Music Source)

OnucaHue

Ecnun nctoyHuk MY3bIKM Ha3Ha4eH, BbI3blBaOLLNI aboHeHT 6y/:|,eT CrnblWaTb MY3blKy BMECTO CUrHanoB
MOCbIJIKM BbI30OBaA.

3Ha4vyeHue: 0~9

ARIA SOHO

0: He Ha3HaueH

1: BHYTPEHHUI UCTOYHUK

2: BHELHW NCTOYHMK

3: 3apesepBupoBaHo

4 - 8: NICTOYHUK, NOOKIHOYEHHbIN K aHAroroBoMy nopTy
9: ToH yaepxaHus

NMPOLELNYPA

TRANS/PGM FLEX13 7 )
] + 191 + Howmep rpynnbl + o + 3HauyeHne (VICTOYHMK My3bIkn)  + —

———— HOLDVSAVE
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4.7.2.1.14. AnbTepHaTuBHOe Ha3HayeHue (Alternate destination)

OnucaHue

Ecnv B rpynny noctynaeT BXOAALMA BbI30B M B 3TOT MOMEHT B rpynne OTCYTCTBYET abOHEHT,
CNOCOGHbIN ero NpuHSTb, BbI3OB NepeHanpaensieTcss Ha aboHeHTa Unu rpynny npueMa Bbl30BOB B
COOTBETCTBMM C Ha3HAYEHMEM JaHHOWN NporpaMmbl.

3HadyeHue: STA=1/HUNT=2

NPOLIEQYPA
TRANS/PGM FLEX14
— ] + 191 + Homeprpynnei + @5 + 3HayeHune
+  Homep aboHeHTa / [TMNOTHBLIN HOMEP rPynnbl NpMemMa Bbi30BOB + ZJ

HOLDVSAVE

4.7.21.15. MakcmmanbHO [OMyCTUMOE KOMMYeCcTBO BbI3OBOB B o4epeau (Max
Queued Call Count)
OnucaHue

Ecnu konnyecTBo HaXOAALLMXCS B 0Mepean BbI30BOB AOCTUIHET HA3HAYE€HHOro B AaHHOM nporpamme
MaKCMMarbHO JOMYCTMMOrO KONMMYECTBa BbI30BOB B O4epeam, TO CreayHoLLmMi Bbi3biBaOLLMIA aGOHEHT
MONY4YUT curHan «3aHsATo».

3Ha4vyeHue: 00~99

NMPOLIEAYPA
TRANS/PGM )
) + 191 + Howmep rpynnbl + (FL% + BHayeHne + b
— S HOLDVSAVE

4.7.2.1.16. AHann3 aBTOMaTU4yeCKOM nepeagpecaumm y u4neHoB rpynnbl (Member
Forward)

OnucaHue

Ecnu ator napametp yctaHoeneH B «OFF», To Bxogawwmin B rpynny BbI30B MOCTYNUT Ha uYneHa
rpynnbl faxe ecnu OH YCTaHOBUT aBTOMaTWYecKyto nepeagpecaumio BbI3oBOB. Ecnn napametp
yctaHoBneH B «ON», aBTOMatuyeckas nepeagpecaumst OyaeT BOCMNPUHMMATLCH Kak BbIXO4 W3
rpynnbl, ¥ rpynnoBon BbI30B He BydeT HanpaBnATbCA Ha AaHHOro aboHeHTa.

Mapamemp: ON=1/OFF=0

NPOLIEAYPA

TRANS/PGM )
] + 191 + Homep rpynnbl  + E‘% + 0(Off) + .

- -
HOLDVSAVE
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4.7.2.1.17 Oto6paxeHue ouepeamn BbizoBoB (Queue Count Display)

OnucaHue

Ecnu atoT napametp yctaHoeneH B «ON», Ha annaparte aboHeHTa, BXOAsLLEro B rpynny npuemMa
BbI30BOB OTOOpaXkaeTcs KONMMYeCTBO BbI30BOB, HAXOASALLMUXCS B ovepean Ha coevHeHMe.

Mapamemp : ON=1/OFF=0

NPOLIEAYPA

TRANS/PGM FLEX17 7 )
] + 191 + Howmep rpynnbl  + s + 1(ON) +

|
HOLDVSAVE

4.7.2.2. ATpubyTbl rpynnbl paBHOMepHoro npuema BbizoBoB (UCD Group
Attribute)

4.7.2.2.1. Tanmep nepBoro ronocosoro coo6weHus (VMIU Announce 1 Timer)
OnucaHue

Ecnn Ha Bxoasiwui BbI30B He OTBETUMNM OO UCTEYEHMS ITOrO TarvMepa, Bbi3biBalowemy abOoHEHTY
npourpbiBaeTca nepBoe roriocoBoe coobuieHne (HasHadvaetcsa B lMporpamme 191 — MK 3). Ecnu

3HayeHue Tanmepa YycTaHoBneHo B «000», AaHHOe ronocoBoe COOGLUEHWE MNPOUrpbIBAETCS
BbI3blBaloLLIEMy aGOHEHTY 10 MOCTYMNIEHNs Bbi3oBa B rpynny.

3HauyeHue: 000~999

MPOLIEQ]YPA

TRANS/PGM FLEX1 7 )
' * 191 + Howmeprpynnel + ==, + 3HayeHve (c) +

= — HOLD/SAVE

4.7.2.2.2. Tanmep BTOpPOro ronocoBoro coobwenmsa (VMIU Announce 2 Timer)
OnucaHue

Ecnn Ha Bxogsiumi BbI3OB HE OTBETWUM OO WUCTEYEHMS 3TOrO TavMepa, Bbi3biBaloEeMy abOHEHTY
npourpbiBaeTcad BTOPOE rofiocoBoe coobuieHne (HasHadvaetcsa B lNMporpamme 191 — MK 4). Ecnu
3HadeHne Tanmepa yctaHoeneHo B «000», JaHHOE roflocOBOE COOOLLEHME HE UCTIONb3YETCS.

3Ha4yeHue: 000~999

NMPOLIENYPA

FLEX2
TRANS/PGM ,
] + 191 + Homeprpynnel + €©&—2 + 3nauenve (c) +

|
HOLDVSAVE
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4.7.2.2.3. HazHauyeHue nepBoro ronocoBoro coo6weHus (VMIU Announce 1 Location)
OnucaHue

370 coobueHne NponrpbiBaeTcH Bbi3biBalOWEMY abOHEHTY, eCcrnn Ha BXOASILLNA BbI3OB HE OTBETUIMU
00 ucteyeHunss Tanmepa NepBOro rosiocoBoro coobuieHns. Ecnn 3HadyeHne yctaHoBneHo B «00»,

JaHHoe rornocoBoe coobLeHne He ncnonb3yeTcA.

3HayeHue: 00~70 (Homep 20/10c08020 COObOWEHUST)

NPOLIEAYPA

TRANS/PGM FLEX3 )
] + 191 + Homeprpynnoi + € + 3HaveHvne +

J HOLDVSAVE
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4.7.2.2.4. HazHauyeHue BTOpOro ronocoBoro coo6weHusa (VMIU Announce 2 Location)
OnucaHue

370 coobueHne NponrpbiBaeTcH Bbi3biBalOWEMY abOHEHTY, eCcrnn Ha BXOASILLNA BbI3OB HE OTBETUIMU
00 uctevyeHnsa Tanmmepa BTOPOro ronocoBoro coobuieHusi. Ecnu 3HaveHne yctaHoBneHo B «00»,
JaHHoe ronocoBoe coobLeHme He NCnonbayeTcs.

Btopoe romnocoBoe cooOueHne MOXeT ObiTb MOBTOPEHO B COOTBETCTBUM C Ha3HAYEHUAMMU
Mporpammel 191 — MNMporpammMupyemble knasuim 5 u 6.

3HayeHue: 00~70 (Homep 20510c08020 COOOWEHUST)

NPOLIEQYPA
TRANS/PGM FLEX4 | 7 )
] + 191 + Howmep rpynnel + @ + 3HauyeHne + ity

4.7.2.2.5. Taumep noBTOpa BTOporo ronocosoro coobuweHua (VMIU Announce 2
Repeat Timer)

OnucaHue
BTopoe ronocoBoe cooGLEHME MOBTOPHO MPOUTPLIBAETCA Bbi3blBalOLLEMY aBGOHEHTY, ecnn Ha

BXOASLIMA BbI30B He OTBETUMM [0 WCTeYeHUss [OaHHOro Tanmepa. Ecnv 3HadeHve Tanmepa
ycTaHoBrneHo B «000», BTOpoe rofiocosoe CoobLUeHe He NMOBTOPSIETCS.

3Ha4yeHue: 000~999

NMPOLIENYPA

FLEX5
TRANS/PGM ,
] + 191 + Howmep rpynnbel + C_j;:.) + 3HadveHuve (c) + L

|
HOLDVSAVE

4.7.2.2.6. Pa3spelwieHue/3anpeTr noBTopa BTOporo romsocoBoro coobweHunsa (VMIU
Announce 2 Repeat Enable/Disable)

OnucaHue

OTOT napameTp MCronb3yeTcst Ans paspelleHnss v 3anpeTta NMoBTOPHOMO MPOUrpbIBaHUSI BTOPOTO
rONOCOBOrO COOBLLEHMS.

Mapamemp: ON=1/0OFF=0

NMPOLELYPA
TRANS/PGM FLEX6
- + 191 + Homeprpynnel + O + 1(On) + L)

HOLDVSAVE
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4.7.2.2.7. HazHa4yeHue npu nepenonHeHnun (Overflow Destination)
OnucaHue

BbizoB Ha aboHeHTa B rpynne B crnyyae ero HedoCTYNHOCTU  Unu He oTBeTa ByaeT nepeHanpasBneH
Ha cnegywowero uYneHa rpynnbl. Bbi30B MOXET NpoAormkaTb MOCTynaTb Ha 3TOro MOCNEAHEero
aboHeHTa, NM60 MOXeT OblTb NepeHanpaBneH Ha Ha3HayeHWe nepenorniHeHust (aboHeHT, rpynna,
roflocoBoe cooOLleHne, SYelika CUCTEMHOIO COKpalleHHoro Habopa) no wuctevyeHun Tarimepa
nepenonHeHus (HasHavyaetca B [porpamme 191 — K 8).

3HayeHue: 1~4 (Tun Ha3Ha4YeHus)

- 1: Homep aboHeHTa

- 2: Homep rpynnbl

- 3: Homep ronocosoro coobueHus 00~70 (00: He Ha3Ha4eHO)

- 4: Homep A4erikn CUCTEMHOrO cokpalleHHoro Habopa (2000~2499)

NPOLIELIYPA
TRANS/PGM FLEX7
- + 191 + Homep rpynnbl + ' +  3HayeHue (Tun HasHaveHus)
+ 3HaueHue + &2
(Homep aboHeHTa HOLDISAVE

Homep rpynnbl
Homep ronocoBoro coobLeHus
Homep siyerikn cuctemHoro

cokpalLeHHoro Habopa)

4.7.2.2.8. Tanmep nepenonHeHus (Overflow Timer)
OnucaHue

Ecnn Ha Bxogsawmn B rpynny BbI30B He ObiN AaH OTBET A0 UCTEYEHUs 3TOro TamMepa, Bbi30B MOXET
6bITb NepeHanpaBneH Ha HasHayeHve nepenonHeHus (yctaHaenmeaetcsa B Nporpamme 191 — MK 7).

3Ha4vyeHue: 000~600

NMPOLIEAYPA
TRANS/PGM FLEX8 <
- + 191 + Howmeprpynnbl + @O + 3Hauenue(c) + ==
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4.7.2.2.9. Tanmep otcytcTBMA rotoBHocTtn (Wrap-up Timer)
OnucaHue

Korna aboHeHT M3 rpynnbl Npvema BbI30BOB 3akaHYMBAET pas3roBOp, CUCTEMa He HanpaensieT Ha
Hero creayLmMin BXOAALLMIA BbI3OB 40 UCTEYEHMS1 3TOro TarmMepa.

3Ha4vyeHue: 002~999

NMPOLELNYPA

TRANS/PGM ,
] + 191 + Howmep rpynnbl + FLEX9 1 3nauenme (c) +

¥

—_

———— HOLDVSAVE

4.7.2.2.10. lMepeHanpaBneHne npu OTCYTCTBMM AoOcCTynHoro aboHeHTa (Alt If No
Member)

OnucaHue
an OTCYTCTBUMN OOCTYMNHOIO a6OHeHTa B rpynne BHyTpeHHVIVI Bbi30B 6y/:|,eT npekpawlieH, a BbiI30OB MO

BHELUHEN NUHUK 6y,1:|,eT nepeHanpaeneH Ha Ha3Ha4deHue npu nepenosiHeHnn ninn Ha Ha3Ha4deHune
npnema BxogAaLwmx Bbi3OBOB MO BHELWWHUM JIMHUAM (ecnw Ha3HavyeHune npu nepenoriHeHnn He 3ap,aHo).

lNapamemp: ON=1/OFF=0

NPOLIEAYPA
FLEX10
TRANS/PGM ,
] + 191 + Homeprpynne + €&2  + 1(On)  +

HOLDVSAVE
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4.7.2.2.11. UcTouHUK Mmy3bikn (Music Source)

OnucaHue
Ecnu nctouHuk MY3bIKM Ha3Ha4eH, Bbl3bIBaP0LLI,I/Il7I aboOHEeHT 6y,1:|,eT CnblWaTb MY3blKy BMECTO CUrHamnoB
MOCBLIJTIKM Bbl30Ba.

3Ha4yeHue: 0~9

ARIA SOHO

0: He Ha3HaueH

1: BHYTPEHHWI UCTOYHUK

2: BHELHUN NCTOYHUK

3: 3apesepBupoBaHo

4 - 8: NICTOYHWK, NOLKITHOYEHHbIV K aHanoroBoMy nopTy
9: ToH yoepxaHus

[POLIENTYPA
TRANS/PGM ,
= ] + 191 + Homep rpynnbl + % +  3HaveHue (MICTOYHUK My3bIkK)  +
— HOLDVSAVE

4.7.2.2.12. NMpepynpexapatowmm curdHan ACD (ACD Warning Tone)

OnucaHue
Ecnn atot napametp yctaHoBneH B «ON», npegynpexgatowmin curHan byaet nogaBaTtbCsa areHTy npu
ncnornb3oBaHMmM AOMUHUCTPATOPOM rpynnbl PYHKLMM MOHUTOPUHIA COEANHEHNSA OAHHOMO areHTa.

Mapamemp: ON=1/OFF=0

[POLENYPA
TRANS/PGM FLEX12
-] + 191 + Homep rpynnel + €& + o(off) +

HOLDVSAVE

4.7.2.2.13. AnbtepHaTuBHOe Ha3HayeHue (Alternate destination)

OnucaHue

Ecnv B rpynny nocTtynaeT BXogsWU/A Bbi30B U B 3TOT MOMEHT B rpynne OTCYTCTBYeT abOHEHT,
CNOCOGHLIN ero NpuHSATb, BbI3OB MepeHanpaBnseTcs Ha aboHeHTa Wnu rpynny npuema Bbi30BOB B
COOTBETCTBMM C HAa3HAYEHNEM AaHHOW NporpamMmbl.

3Ha4yeHue: STA=1/HUNT=2

NMPOLIEAYPA

TRANS/PGM FLEX13
= + 191 + Homep rpynnbl  + [ S + 3HayeHune

y 7 )
+  Howmep aboHeHTa/ MUnoTHbI HOMep rpynnbl Nprema Bbl30BOB +
HOLDVSAVE
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4.7.2.2.14. Tanmep agMuMHUCTpPaTopa Trpynnbl pPaBHOMEPHOro npuvemMa BbI3OBOB
(Supervisor Timer)

OnucaHue

Mpun oTcyTcTBUMM cBOGOAHBLIX abOHEHTOB B rpynne BXOASLUUIA BbI3OB NoMellaeTcss B oyepeab. Ecnu
KONMMYECTBO HaxOOsLWMXCA B Odepenu Bbl30BOB MNPEBbLILWAET Ha3HaAYeHHoe npefenbHoe 3HadeHue
(Mporpamma 191 — K 15), Bblgaya nHgopmaLmm 0 KONMYECTBE BbIZOBOB, HAXOAALMXCA B odepean,
paspelueHa (Mporpamma 191 — MK 16) n Bpemsa HaxoXaeHUst B ovepean NpeBbIlaeT AaHHbIA TauMep,
TO KONMMYECTBO HaxOOsALMXCA B oyepeau BbI30BOB OyaeT otobpaxarbcs Ha gucnnee umdpoBoro
annapata agMuHucTpaTopa rpynneoi.

3HauyeHue: 000~999

MPOLIEL]YPA

FLEX14
TRANS/PGM ,
] + 191 + Homeprpynnel + €& —2 + 3navenne (c) +

|
HOLDVSAVE

4.7.2.2.15. NMpepenbHoOe KONMYeCTBO BbLI3OBOB B oyepeau (Supervisor Call Count)

OnucaHue

Ecnu konnyecTBo HaxodsaLWMXCS B 0Mepeam BbI30BOB MPEBbLILLAET Ha3HAa4YeHHOe B JaHHOW nporpamme
npegensHoOe 3HayYeHne, HadymHaeTcsa oTcueT Tanmepa agMuHucTpatopa rpynnel (Mporpamma 191 — MK
14).

3Ha4YeHue: 00~99

NPOLIELTYPA
TRANS/PGM )
] + 191 + Homep rpynnbl  + (FL% + 3HaueHve +
—— — HOLDISAVE

4.7.2.2.16. Boigaya nHdopmaumum o Konum4yectsBe BbI3OBOB, HaXoOALWMXCA B o4vyepeaun
(ACD Queued Call)

OnucaHue

Ecnu atot napameTp yctaHoBneH B «ON», KONMMYECTBO HaxXOAsALIMXCA B OYepean BbI30OBOB MOXET
oTobpaxaTbcs Ha Aucnnee unudpoBoro annapara agMMHUCTpaTopa rpynmbl.

Mapamemp: ON=1/OFF=0

NPOLIEAYPA

TRANS/PGM FLEX16 7 )
] + 191 + Howmeprpynnel + €2 + 1(0On) +

’ HOLDVSAVE
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4.7.2.2.17. MakcMmanbHO JONyCTUMMOE KONMU4YecTBO BbI3OBOB B ovyepeaun (Max Queued
Call Count)

OnucaHue

Ecnn konnyecTBO HaxodsALIMXCS B o4epeau Bbl30BOB JOCTUIHET HasHaAYeHHOro B JaHHOW nporpamme
MakCMMarbHO AOMYCTUMOrO KONMMYECTBa BbI30OBOB B OYepeau, TO Crieayolinii Bbi3biBatOLLIMIA abOHEHT
MONY4YUT cUrHan «3aHsATo».

3HayeHue: 00~99

NMPOLELNYPA

TRANS/PGM )
] + 191 + Howmeprpynnbl + FL% + 3HayeHne +

¥

— E— HOLDVSAVE

4.7.2.2.18. AaMuHucTpartop rpynnbl (Supervisor )

OnucaHue

B maHHOW nporpamme HasHavaeTcs agMUHUCTpaTop rpynmnbl.

3HayeHue : Homep aboHeHma (100 ~ 151)

MPOLIEL]YPA

TRANS/PGM FLEX18 .
=] + 191 + Howmeprpynnbl + o + Homep aboHeHTa + N

¥

HOLDVSAVE

4.7.2.2.19. NMpuoputet aboHeHTOoB UCD rpynnbl (UCD hunt Stations' Priority)

OnucaHue

B paHHOM nporpamme HasHa4yarTCcs YpoBHM npuoputeTa ansa ynedos rpynnsl UCD. YpoeeHb 0 nmeet
BbICLUMIA NpuopuTeT, 9 — HU3WKUNA. MOoCTyNMBLUMIA BbI30B HanpaenseTcss Ha cBOBogHOro aboHeHTa ¢
HaMBbICLLUMM NPUOPUTETOM.

3Ha4vyeHue: 0~9 (1 uudpa)

NMPOLIEYPA

TRANS/PGM FLEX19 )
] + 191 + Homeprpynnel + €& — + 3nauenve (1 uudpa) +

- I HOLD/SAVE
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4.7.2.2.20. AHanm3 aBTOMaTU4YeCKOM nepeagpecaumm y uneHoB rpynnbl (Member
Forward)

OnucaHue

Ecnn atot napametp yctaHoBneH B «OFF», To Bxoaswmin B rpynny Bbl30B MOCTYNUT Ha 4neHa
rpynnbl JaXe ecnv OH YCTaHOBMT aBTOMaTUYecCKylo nepeagpecauuio Bbli3oBoB. Ecnu napametp
yctaHoBneH B «ON», aBTOomaTuyeckasi nepeagpecauusi Gyaetr BOCMPUMHMMATBLCA Kak BbIXod M3
rpynnbl, U FPYNNoBO BbI30B He ByAeT HanpaBnsTLCA HAa AAHHOTO aboHEeHTa.

MMapamemp: ON=1/OFF=0

[TPOLENYPA
TRANS/PGM )
— ) + 191 + Homep rpynnbl  + (F% + o(off)  +

— HOLDVSAVE

4.7.2.2.21 Tanmep aBTOMaTU4YeCKON ycTaHOBKMU pexmma «He 6ecnokoutb» ana UCD
rpynn (UCD DND TIMER)

OnucaHue

Ecnn aboHeHT rpynnbl paBHOMEpPHOro npuHATUSA BbidosoB (UCD) He oTBETUN Ha BXOASLLMI BbI3OB A0
NCTEYEHNs1 3TOro Tanmepa, TO ero annapart aBToMaTUYeCKn nepexoanTt B pexnm «He 6ecnokontby.
Ecnn 3HayeHue Tanmmepa yctaHoBneHo B «000», TO aBTOMaTMYECKOM YCTaHOBKUM pexuma «He
6ecnokonTb» He MPOUCXOOUT.

HasHayeHne Tanmepa npoussoanTtcs B MNporpamme 191 — MK 21.

3Ha4yeHue: 000~999

NMPOLIEOQYPA
TRANS/PGM
- ] + 191 + Homep rpynnbl + :Ei; + 3HaveHue (c) + '

T HOLDVSAVE
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4.7.2.3. ATpnbyThbl 3BOHKOBOM rpynnbl npuema Bbi3oBoB (Ring Group Attribute)
4.7.2.3.1. Tanmep nepBoro ronocosoro coo6uweHus (VMIU Announce 1 Timer)

OnucaHue

Ecnu Ha BxogsAWwmMi BbI30B HE OTBETUNM OO0 UCTEYEHMS ITOro TarvMepa, Bbi3biBaloLeMy abOHEHTY
npourpbiBaeTca nepBoe roriocoBoe cooblieHne (HasHadvaetcsa B lMporpamme 191 — K 3). Ecnu
3HayeHne Tammepa YyctaHoBreHo B «000», JaHHoe ronocoBoe CooObLeHne npourpbiBaeTcs
Bbl3blBatoLLeMy abOHEHTY 0 NOCTYNNEHNS BbI30OBaA B rpynny.

3HauyeHue: 000~999

NMPOLENYPA

FLEX1
TRANS/PGM ,
] + 191 + Homep rpynnbl + € + 3hauenne (c) + E8

|
HOLDVSAVE

4.7.2.3.2. Tanmep BTOpOro rosocoBoro coobweHmsa (VMIU Announce 2 Timer)

OnucaHue

Ecnu Ha BxogsAWwmMi BbI30B HE OTBETUNM OO0 UCTEYEHMS ITOro TarMepa, Bbi3biBaloLeMy abOHEHTY
npourpbiBaeTcsl BTOpPOE ronocoBoe coobuieHne (HasHadaetca B lNporpamme 191 — K 4). Ecnn
3HaveHue Tarimepa yctaHoBneHo B «000», AaHHOe ronocoBoe coobLeHme He Cnonb3yeTcs.

3Ha4vyeHue: 000~999

NMPOLIE]YPA

FLEX2
TRANS/PGM ,
] + 191 + Homep rpynnbl + € + 3hauenne (c) + E8

|
HOLDVSAVE

4.7.2.3.3. HasHauyeHue nepBoro ronocoBoro coob6weHus (VMIU Announce 1 Location)

OnucaHue

370 coobLieHne NponrpbiBaeTcA BbidbiBalOWEeMY abOHEHTY, eCrv Ha BXOOSLWMIA BbI30B HE OTBETUNMU
0O ncTeyeHus Tarimepa NMeEpBOro rofiocoBoro coobuieHns. Ecnn 3HaveHne yctaHoBneHo B «00y»,
AaHHOE roriocoBoe coobLLeHME He NCNONb3YETCS.

3HayeHue: 00~70 (Homep 20510c08020 COOOWEHUST)

NMPOLELNYPA

TRANS/PGM FLEX3 7 )
] + 191 + Howmep rpynnel + [ + 3HauyeHne + N

3 — HOLD/SAVE
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4.7.2.3.4. HazHauyeHue BTOpOro ronocoBoro coo6weHusa (VMIU Announce 2 Location)

OnucaHue

370 coobLieHne NponrpbiBaeTcH BbidbiBalOWEeMYy abOHEHTY, eCrv Ha BXOOSLWMIA BbI30B HE OTBETUNMK
00 ncteyeHus Tammepa BTOPOro rosiocoBoro coobuwieHusi. Ecnn 3HaveHue yctaHoBneHo B «00y»,

AaHHOe roriocoBoe CoobLLEHME HE NCNONb3YETCS.
Btopoe ronocoBoe coobuieHne MOXeT ObiTb MOBTOPEHO B COOTBETCTBUM C Ha3HAYEHUSIMU
Mporpammel 191 — MNMporpammMupyemble knasuim 5 1 6.

3HayeHue: 00~70 (Homep 20/10c08020 COObOWEHUST)

NPOLIEAYPA

TRANS/PGM FLEX4
] + 191 + Howmep rpynnel + [ + 3HayeHne + S

J e

HOLDVSAVE

4.7.2.3.5. Tanmep noBTOpEHUA BTOpOoro ronocosoro coobweHnsa (VMIU Announce 2
Repeat Timer)
OnucaHue

Bropoe romnocoBoe cooGLUEHEe MOBTOPHO MPOWUIPLIBAETCA Bbli3biBalOLIEMY aBOHEHTY, ecnv Ha
BXOASLUMA BbI30B He OTBETUNMM [0 WCTeYEeHUs [OaHHOro Tanmepa. Ecnv 3HayeHve Tarimepa
ycTaHoBrneHo B «000», BTOpoe rofiocoBoe coobLUeHe He NOBTOPSIETCS.

3Ha4yeHue: 000~999

NPOLIEAYPA

TRANS/PGM FLEX5 =]
] + 191 + Homeprpynnoi + @2 + 3Hauenue (c) + N

J HOLD/SAVE

4.7.2.3.6. PaspeweHue/3anpeTr noBTOpa BTOpOro romnocosoro coo6uweHna (VMIU
Announce 2 Repeat Enable/Disable)

OnucaHue

OTOT napameTp ucrnonb3yeTcs Ans paspelleHust Unu 3anpeta MoBTOPHOMO MPOUrpbiBaHWUS BTOPOro
rONOCOBOrO COOBLLEHMS.

Mapamemp: ON=1/0FF=0

NMPOLIEQYPA
TRANS/PGM 72
= ] + 191 + Howmep rpynnbl  + % + 1(On)  + H;;,;VE
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4.7.2.3.7. HazHa4yeHue npu nepenonHeHnun (Overflow Destination)
OnucaHue

BbizoB Ha aboHeHTa B rpynne B criyyae ero HeJoCTYNHOCTU UNun He oTBeTa ByaeT nepeHanpasreH Ha
cnegytoLlero yneHa rpynnel.  Bbl3oB MOXeT npogorkarb NOCTynaTb Ha 3TOro nocrnegHero aboHeHTa,
nmbo moxeT ObITb NepeHanpaBneH Ha HasHavyeHue nepenonHeHust (aboHeHT, rpynna, rofocoBoe
coobLLeHne, sYerika CUCTEMHOIO COKpalleHHOro Habopa) no ucrtedeHnn Tammepa nepenoriHEHUs
(HasHauvaeTtcs B Nporpamme 191 —T1K 8).

3HayeHue: 1~4 (Tun Ha3Ha4YeHus)

- 1: Homep aboHeHTa

- 2: Homep rpynnbl

- 3: Homep ronocosoro coobueHus 00~70 (00: He Ha3Ha4eHO)

- 4: Homep A4erikn CUCTEMHOrO cokpalleHHoro Habopa (2000~2499)

NPOLIEAYPA

TRANS/PGM FLEX7
) + 191 + Homeprpynmel + €& + 3HaueHue (Twn HasHaueHMsl)

¥

+ 3HaveHue + S

HOLDSAVE
(Homep aboreHTa

Homep rpynnbl
Homep ronocoBoro coobLyeHus
Homep si4erikn cuctemHoro

cokpalLeHHoro Habopa)

4.7.2.3.8. Tanmep nepenonHeHus (Overflow Timer)

OnucaHue

Ecnu Ha Bxogawmi B rpynny BbI30B He Obln AaH OTBET A0 UCTEYEHUS 3TOro TavMepa, Bbl30B MOXET
6bITb NepeHanpaBneH Ha HasHayYeHve nepenonHeHus (yctaHaenueaetca B Nporpamme 191 — MK 7).

3Ha4YeHue: 000~600

NPOLIEAYPA

TRANS/PGM FLEX8 7
] + 191 + Howmep rpynnbl + ! + 3HayeHue (c) + —

¥

—_—— HOLDVSAVE
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4.7.2.3.9 Tanmep otcytcTBuAa rotoBHoctu (Wrap-up Timer)
OnucaHue

Korna aboHeHT M3 rpynnbl Npvema BbI30BOB 3akaHYMBAET pas3roBOp, CUCTEMa He HanpaensieT Ha
Hero creayLmMin BXOAALLMIA BbI3OB 40 UCTEYEHMS1 3TOro TarmMepa.

3Ha4vyeHue: 002~999

[M1POLEQYPA
TRANS/PGM FLEX9 ZJ
= ] + 191 + Howmeprpynmbl + g + 3Hadenne(c) + ST

4.7.2.3.10. UcTo4HuK Mmy3biku (Music Source)

OnucaHue

Ecnun nctoyHuk MY3bIKM Ha3Ha4eH, BbI3blBaOLLNI aboHeHT 6y/:|,eT ClnblWaTb MY3blKy BMECTO CUrHanoB
MOCHIJTIKM BbI30OBa.

3Ha4yeHue: 0~8

ARIA SOHO

0: He Ha3HaueH

1: BHYTPEHHUIN NCTOYHUK

2: BHELHW NCTOYHUK

3: nnara VMIU (3ape3epBupoBaHo)

4 - 8: UICTOYHWK, MOOKITIOYEHHbIV K aHanoroBomy nopTy
9: ToH yaepxaHus

NPOLIEAYPA

TRANS/PGM 7 )
] + 191 + Homep rpynnbl  + C > +  3HayeHue (CTOYHUK My3blkun)  + —

HOLDVSAVE

4.7.2.3.11. MakcumManbHO A4ONYCTUMOE KONM4YecTBO Bbi30BOB B ovepeaun (Max. Queued
Call Count)

OnucaHue
Ecnun konnyecTtBoO Haxogdwmnxcd B odepeamn BbiI30BOB AOCTUTHET HA3HA4YE€HHOIo B Ll,aHHOIZ nporpamMmme
MaKcMMarnbHO JOMYCTUMOrO KONMYeCTBa BbI30BOB B oMepeau, TO CredyroLluni Bbl3biBaKOLNN aBOHEHT

NONYy4YnUT CUTHan « 3aHATOY.

3Ha4vyeHue: 00~99

MPOLIEQ]YPA

TRANS/PGM FLEX11 7
] + 191 + Homep rpynnbl  + ¢ > + 3HaueHne + Lk

J e

HOLDVSAVE
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4.7.2.3.12. AgmMuHucTpaTop rpynnbl (Supervisor)

OnucaHue

B maHHoM nporpaMmMe HasHa4YaeTcst aAMUHUCTPATOP rPynMbl.

3HayeHue : Homep aboHeHma (100 ~ 151)

NPOLIEAYPA

FLEX12
TRANS/PGM )
] + 191 + Homep rpynnbl  + o - Homep aboHeHTa +

’ HOLD/SAVE

4.7.2.3.13. AHann3 aBTOMaTU4eCcKOM nepeagpecaumm y uneHoB rpynnbl (Member
Forward)

OnucaHue

Ecnn atot napametp yctaHoBneH B «OFF», To Bxoaswmin B rpynny Bbl30B MOCTYNUT Ha 4neHa
rpynnbl JaXe ecnv OH YCTaHOBMT aBTOMAaTUYecCKylo nepeagpecauuio Bbli3oBoB. Ecnu napametp
yctaHoBneH B «ON», aBTOomaTunyeckasi nepeagpecauusi Oyaer BOCMPUMHMMATBCA Kak BbIXod M3
rpynnbl, U FPYNNoOBOM BbI30B He ByaeT HanpaBnsTLCA HAa AAHHOrO aboHEeHTa.

Mapamemp: ON=1/0OFF=0

[POLIENTYPA
TRANS/PGM FLEX1 ,
) + 191 + Howmep rpynnbl  + ¢ % + 0(Off) +

— HOLDVSAVE

4.7.2.3.14 Oto6paxeHue ouyepeamn BbizoBoB (Queue Count Display)

OnucaHue

Ecnu atoT napametp yctaHoeneH B «ON», Ha annaparte aboHeHTa, BXOAsLLEro B rpynny npuemMa
BbI30BOB OTOOpaXkaeTcs KONMMYeCTBO BbI30BOB, HAXOASALLMUXCS B O4epean Ha coeaunHeHMe.

Mapamemp : ON=1/OFF=0

NMPOLIEL]YPA

TRANS/PGM FLEX14 )
. + 191 + Howmep rpynnbl + e + 1(ON) +

|
HOLDVSAVE
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4.7.2.4. ATpnbyTbl rpynnbl BHeLwHen rofiocoBon noytbl (VM Group Attribute)
4.7.2.4.1. Tanmep otcytcTBus roroBHoctu (Wrap-up Timer)
OnucaHue

Korga no aHanoroBown fMMHMM U3 rpynnbl BHELLHEN FONIOCOBOM NOYThLl 3aKaHYMBAET pasroBop, cuctema
He HanpaBndaeT Ha Hee cneayLwmni BXOASALWMNIN BbI30B 40 NCTEYEHUS 3TOro Tanmepa.

3Ha4yeHue: 002~999

NMPOLIENYPA

TRANS/PGM FLEX1
] + 191 + Homeprpynnei + €2 + 3Hauenue (c) +

HOLDVSAVE

4.7.2.4.2. WHpekc komaHabl «OcTtaBuTh coobueHmne» (Put Mail Index)
OnucaHue

WMupekc Tabnuubl DTMF kogoB ynpaBneHusi BHELLHEN roflI0COBOM NOYTON Ans komaHabl «OCTaBuTb
coobuweHne» (Mporpamma 234).

3HayeHue: 1~4

NMPOLIEAYPA
TRANS/PGM 7 )
J + 191 + Homep rpynnel  + (% + 3HaueHue +
— — HOLDISAVE

4.7.2.4.3. WHpekc komaHAabl «Mony4yntb coobuweHue» (Get Mail Index)
OnucaHue

MHpekc Tabnuubl DTMF KogoB ynpaBneHust BHELLHEN rONIOCOBOM NOYTOW Ans koMaHabl «[lony4ynTb
coobuieHune» (Mporpamma 234).

3HadyeHue: 1~4

NMPOLENYPA

TRANS/PGM FLEX3 .
] + 191 + Homeprpynnei + @ + 3HaueHne +

|
HOLDVSAVE
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4.7.2.4.4. Tun noncka cBob6ogHOro aboHeHTta B rpynne ronocoBoun noytbl (Hunt Type)

OnucaHue
HasHauyeHvne gaHHOM nNporpamMbl ONpeaensieT TUn noucka cBo6oaHOro aboHeHTa B rpynne BHELUHEWN
rori0COBOW MOYThI.

lNapamemp: CIRC=1/TERM=0
-1 : UmpkynspHas rpynna
- 2: TepmuHanbHaga rpynna

[POLENYPA
TRANS/PGM FLEX4 7 )
] + 191 + Howmeprpynnel + @O + 1(UnpkynsapHas) + e
— — HOLD/SAVE
4.7.2.4.5 HaszHayeHue nopta SMDI nHtepcenca (SMDI Port)
OnucaHue
B naHHoM nporpamme npounsBoauTcs HasHaveHue nopta SMDI nntepdeiica.
Hns cucmembl ARIA SOHO daHHoe Ha3Ha4YeHue Ha npou3eodums!
nK HaumeHoBaHue Ounana3oH UcxopgHo MpumeyaHune
1 CoxpaHeHHble 3anucu n ctatuctnka SMDR 1-10 COM1 01: COM1
(Off-line SMDR/ Statistics Print) 02: COM2-MODU
2 AOMUHUCTPATUBHbIE AaHHbIE 1-10 COM1 03: TELNET 1
(ADMIN Print) 04: TELNET 2
3 | Ananus Tpaduka 1-10 com1 05: TELNET 3
(Traffic) 06: He nopaepxvBaeTca
4 | WHTepdeiic BHelLHel ronocoBo noutsl SMDI 1-10 COoM1 07: NET PC ADM
(SMDI Print) 08: NET PC ATD
5 | NHdopmaums o Bbi3oBax 1-10 COM1 09: NET CTI
(Call Information) 10: NET REMOTE
6 | Mpotokon SMDR 1-10 CcoM1
(Info/On-line SMDR)
7 | TpaccupoBku 1-10 COM1
(Trace)
8 OTtnagka 1-10 COM1
(Debug)
9 Mporpamma PC Admin 1-10 NET_PCADM
(PC ADMIN)
10 | Mporpamma ezAttendant 1-10 NET_PCATD
(PC Attendant)
11 | WHTepgeiic CTI 1-10 NET_CTI
(CTI)
12 | YnaneHHas guarHocTuka 1-10 He
(Remote Diagnostic) nogaepXxmBaercs
TMIPOLIEQIYPA
TRANS/PGM 101 FLEX5 3 o ) 7 )
] + + Howmep rpynnbl  + S + HauyeHue (SMDI Port) + e
— — HOLD/SAVE
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4.7.2.4.6. Tanmep nepenonHeHus (Overflow Timer)
OnucaHue

Ecnn Ha Bxogsawmn B rpynny BbI30B He ObiN AaH OTBET A0 UCTEYEHUs 3TOro TamMepa, Bbi30B MOXET
6bITb NepeHanpaBneH Ha Ha3HayYeHve nepenonHeHus (yctaHaenueaetcsa B Nporpamme 191 — MK 7).

3Ha4vyeHue: 000~600

NMPOLELNYPA

FLEX6
TRANS/PGM ,
] + 191 + Homep rpynnbl  + @ + 3HayeHue (c) + Lr

|
HOLDVSAVE

4.7.2.4.7. HazHa4yeHue npu nepenonHeHnun (Overflow Destination)
OnucaHue

Bbi3oB Ha aboHeHTa B rpynne B criyyae ero HeoCTyMHOCTU UMK He oTBeTa OyaeT nepeHanpasneH Ha
CnepnyroLLero YneHa rpynnbl.  Bbl30B MOXET NpogosmkaTb NOCTyNaTb Ha 3TOro NocrnegHero aboHeHTa,
nmbo moxeT ObITb NepeHanpaBneH Ha HasHavyeHue nepenosniHeHust (abOHEeHT, rpynna, rofocoBoe
coobLeHne, sverika CUCTEMHOIO COKpalleHHOro Habopa) no ucrtedeHun Tammepa nepenoriHEHUs
(Ha3HauvaeTtcs B Nporpamme 191 — K 6).

3HavyeHue: 1~4 (Tun Ha3Ha4YeHus)

- 1: Homep aboHeHTa

- 2: Homep rpynnbl

- 3: Homep ronocoeoro coobueHus 00~70 (00: He Ha3Ha4eHO)

- 4: Homep siuelikm CMCTEMHOIO CoKpalleHHoro Habopa (2000~2499)

NMPOLIELYPA

TRANS/PGM FLEX7
] + 191 + Homeprpynnel + @2 + 3Hauenue (Tvn Ha3HauYeHUs)

¥

If
+ 3Ha4yeHue + L

HOLDSAVE
(Homep aboHerTa
Homep rpynnbl
Homep ronocoBoro coobLueHust
Homep svenkn cuctemHoro

cokpalLeHHoro Habopa)

353



ARIA SOHO PykoBOACTBO MO NPOrpaMMUMpOBaHUID CHOBHOE CUCTEMHOE NporpaMmmMmupoBaHue

4.7.2.5. ATpnoyTbl rpynnbl nepexBata (Pick-Up Group Attribute)

4.7.2.5.1. ABTomaTnyeckumn nepexsat (Auto Pickup)

OnucaHue

Ecnu atot napamMeTp yCTaHOBJIEH B «ON», TO nepexeat BbIl30Ba, NpuxogdLllero Ha apyroro aboHeHTa

M3 TOW e rpynmnbl Nepexeara, OCYLLECTBNSETCA aBTOMATUYECKM MpK HaxaTumn knasuwm [MON] nnu
NOAHATUN TPYOKMN.

MMapamemp: ON=1/OFF=0

MPOLIEL]YPA

FLEX1
TRANS/PGM ,
] + 191 + Howmep rpynnbl  + o + 1(0On) +

¥

HOLDVSAVE

4.7.2.5.2. OpHOBpeMeHHbIN BbI30B Bcex YneHoB rpynnbl (All Group Member Ringing)
OnucaHue

Ecnu atot napameTp yctaHoBneH B « ON», 1 O4MH M3 YNEHOB rpynnbl Nony4YyaeT Bbi30B, BbI3OB OyaeT
HanpaeneH OAHOBPEMEHHO Ha BCeX YNeHOoB rpynnbl. Ana paboTbl AaHHOW OYHKUUK Heobxoaumo,
yTObbI A48 AaHHOW rpynnbl NapameTp ABTomMaTtudecknin nepexesaT (Auto Pickup) 6bin ycTaHOBNEH B

«ON» (Mporpamma 191 —T1K 1).

lNapamemp: ON=1/OFF=0

[MPOLIEJYPA
TRANS/PGM )
) + 191 + Homep rpynnbl  + (}ELX% + 1(0On) +
— — HOLD/SAVE

354
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4.8. Tabnuua nokanbHbIX kogoB SMDR

4.8.1. Tabnuua nokanbHbIX KogoB (Local Code Table) — Nporpamma 204

OnucaHue

MecTHbI (NOKanbHLINM) BbI3OB ONpedenseTcs B COOTBETCTBUM C YCMOBMSMU YKas3aHHbIMUA B
Mporpamme - 204.

Ecnn Bbi3biBaeMbIi HOMeEp nNMOO HadvanbHble UNMPLI BbI3LIBAEMOrO HOMepa COBMagarwT C
YCNOBMAMU yKa3aHHbIMK B Tabnuvue, BbI30B ONpeaensieTcs Kak MecTHbIN.

MakcnmanbHO MOXeT coxpaHaTbest Ao 16 kogoB. MakcumanbHas anvHa - 5 umdp. VicxogHo, koabl
MEXAYropoaHNx/MexayHapoaHbIX BbI30OBOB HE YCTAHOBIEHbI.

3HayeHue : 1-5 Llughp
Homep siuenkm : 01 ~ 16

NMPOLIEAYPA

TRANS/PGM
] + 204 + Howmep auenkn +  3HayeHue ( makc. 5 uncp) +

|
HOLDVSAVE

OwnanasoH: 01 ~ 16

4.9. LCR (MapwpyTusaumsa no HamumeHbLen CTOMMOCTH)

B nporpamme 220 3agatotcsd: pexkum LCR, 30HbI N0 gate u 30HbI MO BPEMEHM.

B nporpamme 221 popmupyetca Tabnuua nepsbix undgp Homepa (LDT).

B nporpamme 222 cdopmupyetca Tabnuua mogmdmkaumm Habnpaembix umdp (DMT).
B nporpamme 223 nHmnumnanuanpyetcsa 6asa gaHHbix LCR.

Mpumepsl nporpammupoBaHusa LCR npuBeneHsl B pasgene 2.2.7.
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4.9.1. ATpuoyTtel LCR ([Mporpamma 220)

nK

MapameTp

UcxopHoe
3HavYeHue

MpumeyaHune (3HavyeHune)

MnK1

Pexnm LCR
(LCR Access)

MO0

MOO: LCR 3anpeLileH

MO1: JocTtyn Kk BHewHemy LCR
(COL) — Tonbko yepes koa
AOCTyNa K BHELLUHUM JIMHUAM
(«9»/«0»)

MO2: AKTUBMPYIOTCA N BHYTPEHHWUI

n BHewwHun LCR.

M11: AKTUBMPYIOTCHA BHELLUHWNA U
npsimon BHewHun LCR.

M12: Aktnsupytotcs Bce Tunel LCR.
Mpun Habope «9»/«0» nnn
HaxkaTum knasuwm {Loop}
cucTeMa He 3axBaTbiBaeT
BHELLUHIOK NnHMo noka LCR
He 3aBepLunTCS.

M13: Aktnumpytotca Bce Tunbl LCR.
Mpun Habope «9»/«0» nnn
HaxkaTum knaeuwm {Loop}
cucTemMa cHavana
3axBaTbIBaeT BHELLHIOO
NUHKUIO, @ HAabop HomMepa
OCyLLeCTBNSAETCA nocne
3aBepuieHna LCR.

MK 2

3apaHuve 3oHbl No garte

MK 1 lNoHepenbHUK

MK 2 BTopHuK

MNK3 Cpena

MK 4 YeTBepr

MNK5 MNatHuua

MK 6 Cy66oTa

NnK7 BockpeceHbe

— | — [ — ] — | -

Ona kaxgon gaTbl MOXHO 3agaTtb
pasnuyHbie YCTaHOBKM LCR.
Kaxgbln AeHb Heaenu MoxeT ObiTb
npunmMcaH K OgHOM M3 Tpex 30H Mo
aare.
Oara: MK1~MK7

- [NoHepenbHuK (1)

- BTopHuK (2)

- Cpega (3)

- Yetsepr (4)

- [MatHuua (5)

- Cyb6b6ora (6)
BockpeceHbe (7)

MNnK3

MNK 1 30Ha 1

3oHa no gate 1 MK 2 30Ha 2

MK 3 30Ha 3

MK 4

MK 1 3oHa 1

3o0Ha no pate 2 MK 2 30Ha 2

MK 3 3oHa 3

MK 5

MNK 1 30Ha 1

MK 2 30Ha 2

3oHa no pate 3

MK 3 3oHa 3

30Ha 1:
00-24
30Ha 2:

3o0Ha 3:

Ons kaxgon 3oHbl N0 BpeMeHn B

Kaykgon 30He no gaTte MOXHO

3agatb pasnuyHble yctaHoBku LCR.

Kaxxabih MOMEHT BpemMeHU 30HbI No

[ate MoXeT ObITb NpuUnucaH K

OLHOW M3 TpexX 30H MO BPEMEHMN.

® Ecnu B kKadyecTBe HavarnbHOro
3Ha4yeHust BBeAeHO 24, cuctema
ARIA SOHO 3ameHsieT ero Ha 00
1 HaobopoT

® Bpewms, He NpuHaanexallee HU K
OQHOW 13 30H, paccMaTpmBaeTcs
Kak 30Ha 1

® [lnanasoH 10~13 o3Ha4vaeT
10:00:00~12:59:59
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4.9.1.1. Pexxum LCR (LCR Access)
OnucaHue

OTOT NnapameTp ucnonb3yeTcs anga Beibopa pexuma LCR.
Bce pexumMbl onncaHbl B pasgene 2.2.7.

lNapamemp :  MO00=1/M01=2/M02=3 / M11=4 / M12=5 / M13=6

Pexunm LCR:

- M00: LCR 3anpelueH

- M01: Tonbko BHewHun LCR.

- M02: BHyTpeHHun n BHewHun LCR.

- M11: BHewHWIA 1 npamon BHewHun LCR

- M12:; BHyTpeHHWI, BHELLHUI U NpsAMon BHewHu LCR

- M13: BHyTpeHHUI, BHELWHWI 1 npsiMoy BHeWwHun LCR, nuHus Bbibupaetca Ao aHanuaa undp

[NMPOLIEQYPA
TRANS/PGM )
] + 220 + (}EE—E(; + Value +

- S— HOLDVSAVE

4.9.1.2. 3oHa no parte (Set the Day of week zone)
OnucaHue

[ns kaxxgoro AHs Hegenu MoXHO 3afaTth pasnuyHble yctaHoskm LCR.
Kaxxabii AeHb Hegenu MoXeT ObiTb NpuUnMcaH K OgHOM 13 Tpex 30H no gaTe.

Mapamemp 1: [MK1~[K7 ([ToHedenbHUK - BocKkpeceHbe)
- K 1: NoHepenbHUK

- MK 2: BTopHuk

- MK 3: Cpena

- MK 4: YetBepr

- MK 5: MarHmya

- MK 6: Cy6boTa

- K 7: BockpeceHbe

Mapamemp 2 : 3oHa 1~3 (1 yughpa)

NPOLIEAYPA

TRANS/PGM FLEX?2 )
] + 220 M S R MapameTp 1 + Mapametp 2 +

J
————— HOLDVSAVE
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4.9.1.3. 30HbI no BpemeHu ana 3oHbl no gate1(Set the Time Zone of Day zone 1)
OnucaHue

Kaxxgomy ananasoHy BpemMeHu Ans 30Hbl NO AaTe MOXHO 3afaTh pasnuyHble yctaHoBku LCR.
Kaxablii avana3oH BpeMeHu anst 3oHbl Mo AaTe MOXeT OblTb MpunucaH K ogHon M3 Tpex 30H Mo
BPEMEHMN.

lMpumeyaHus:
Ecnn B kayecTtBe HavyanbHoOro 3HadeHusi BBegeHo 24, cuctema ARIA SOHO 3ameHsieT ero Ha 00 u
HaobopoT.
Bpemsi, He npuHagnexallee HM K OQHOW U3 30H, paccMaTpUBaEeTCs Kak 30Ha No BpemMeHu 1.
OnanasoH 10~13 o3Ha4aeTt 10:00:00~12:59:59.

lNapamemp 1: 3oHa no epemeHu 1 ~ 3
- MK 1: 3oHa no BpemeHu 1
- MK 2: 3oHa no BpemeHun 2
- MK 3: 3oHa no BpemeHn 3

Mapamemp2: Bpems: H4~YHY (4 uughpbi)

MPOLIEL]YPA:

TRANS/PGM FLEX3 FLEX1 )
) + 220 L S T ¢ > + [MNapamerp2 +

— HOLDVSAVE

(3oHa no BpemeHn 1)
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4.9.1.4. 30HbI N0 BpeMeHn AnA 30Hbl No gate 2 (Set the Time Zone of Day zone
2)

OnucaHue

Kaxxgomy ananasoHy BpemeHu Anist 3oHbl N0 gaTe MOXHO 3af4aThb pasnuyHble ycTaHoBku LCR.
Kaxablt avanasoH BpeMeHn Ana 30Hbl MO Aate MOXET ObiTb NMpunucaH K oaHou U3 Tpex 30H Mo
BPEMEHM.

lMpumeyaHus:
Ecnu B kadecTBe Ha4yanbHOro 3Ha4eHusi BBegeHo 24, cuctema 3ameHset ero Ha 00 1 HaobopoT.
Bpemsi, He npuHagnexallee HM K OgQHON 13 30H, paccmMaTpmuBaeTcs Kak 3oHa No BpemeHu 1.
OnanasoH 10~13 o3Ha4vaeTt 10:00:00~12:59:59.

lNapamemp 1: 3oHa no epemeHu 1~ 3
- MK 1: 3oHa no BpemeHu 1
- MK 2: 3oHa no BpemeHun 2
- K 3: 3oHa no Bpemenn 3

lapamemp?2: Bpems: Y4~4Y (4 yuopbi)

NMPOLIEAYPA

TRANS/PGM FLEX3 FLEX2 )
] + 220 M S R S + Mapametrp 2 +

HOLDVSAVE

(3oHa no_BpemeHm 2)

4.9.1.5. 30HbI N0 BpemMeHu Ana 3oHbI no aate 3 (Set the Time Zone of Day zone
3)

OnucaHue

Kaxxgomy ananasoHy BpeMeHu anst 30Hbl MO Aate MOXHO 3adaTth pasfnuyHble yctaHoBku LCR.
Kaxgbin ananasoH BpemMeHun Anst 30Hbl NO gate MoXeT ObiTb NpunucaH K ogHon u3 Tpex 30H no
BPEMEHN.

lMpumeyaHus:
Ecnun B kadyecTBe Ha4yanbHOro 3HadeHusl BBeaeHo 24, cuctema 3ameHsieT ero Ha 00 u HaoGopoT.
Bpewms, He npuvHagnexallee HM K OQHOW U3 30H, paccMaTpuBaeTcs kak 3oHa rno Bpemenu 1.
OunanasoH 10~13 o3HayaeT 10:00:00~12:59:59.

lNapamemp 1: 3oHa no epemeHu 1 ~ 3
- MK 1: 3oHa no BpemeHu 1
- MK 2: 3oHa no BpemeHun 2
- MK 3: 3oHa no BpemeHn 3

Mapamemp2: Bpems: H4~YHY (4 uughpbi)

MPOLIEAYPA
TRANS/PGM )
=] + 220 + (EE% + (EE% +  [apavmerp2 +

T "__' HOLDISAVE
(2012 NN RNoMoL 11 2)
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4.9.2. Tabnuua nepBbix uudp Homepa (LDT) — MNporpamma 221

LDT (Tabnuvua nepsbix uncp HoMepa) UCNoNb3yeTcs AMs NPoBepku Habupaembix nonb3oBaTenem
Lmdpp.

Ecnun Habupaemble nonb3oBatenemMm uudpbl COBNagatoT ¢ nmewmMmmnca B Tabnuue nepsbix LMdp
Homepa (Mporpamma 221 — MK 2), cuctema 3aHMMaET BHELLHIO NMUHUIO U KOHBEPTUPYET HabpaHHbIe
undpbl B cOOTBETCTBUM ¢ Tabnuuen moandukaunm HabpaHHbix umdgp DMT (Mporpamma 222).

B cucteme ARIA SOHO moxeT bbITb HasHaveHo ao 250 3anncen B Tabnuvue nepBbix Lndp HoMmepa.
Kaxgoe 3HauyeHue nmeet 6 napametpoB: «Tun LCRy», «Kog LCR», «MHaekc DMT ana 3oH no garte
1/2/3» n «ABTOpPU3aLMA Nocre nepBbix ULMdp HoOMepay.

nK MapameTp McxopHoe MpumeyaHue (3HayeHue)
3Ha4YeHue
MK 1 Tun LCR BOTH BOTH: aHanus Habupaembix Lmdp npomcxoanT

BO BCeX clyyadx

INT:  ananus Habupaembix LmMdp
npovcxoguT Ao nx obpaboTkm B
COOTBETCTBUM C NniaHoM Habopa

COL: aHanus Habunpaembix LMdp NponucxoanT
TOMbKO nocrne Habopa koga AocTyna K
BHELUHUM FIMHMAM

MK2 | Kog LCR (go 12 undp) OtcytcTtByet | CpaBHMBaeTcs ¢ umudpamu, HabrpaembiMu
nonb3oBaTenemM.
MK 3 Mupekc DMT ans 3oHbl o gate 1 BBoautcs 6 undpp: kaxgasa napa (2 umdpsbl) -
nugekc DMT gns kaxgon 30Hbl N0 BpeMeHU
NK4 | Mhaekc DMT ans 3oHbl no aate 2 1/2/3.
OrtcytcTayer (Knasuwa [SPEED] ncnonbayetca ans
NK5 | Mhaekc DMT ans 3oHbl no aate 3 yAaneHus)
MK 6 | ABTOopM3aumsi nocre nepBbixX He Cwncrema ARIA SOHO TpebyeT BBOAa Koaa
undp Homepa npoBepsieTcs | aBTopM3aunm, ecnu HabpaHHble LMdpbl

coBnapgatoT ¢ kogom LCR

4.9.2.1. Tun LCR (LCR Type)

OnucaHue

WcnonbayeTcsa ans Beibopa Tuna LCR.

3HayeHue: 000~249 (Homep ssyeliku 8 mabnuuye nepebix yugp Homepa LDT)
Tun LCR:
- 1: INT (aHanu3 HabupaeMbix uudp NPONCXOAUT A0 X 06paboTkn B COOTBETCTBUU C MMaHOM
Habopa)
- 2: COL (aHanu3 HabnpaeMbix LmMdp NPOMCXOAMT TONbKO nocne Habopa Koaa AoCcTyna K BHELUHUM
NNHUAM)
- 3: BOTH (aHanu3 Habupaembix unudp NPONCXOANT BO BCEX CIyYasix)

NMPOLIENYPA
TRANS/PGM )
= ] + 221 + 3HayeHne - + (FEE—X‘I) + TwnlLCR +
S— HOLDVYSAVE
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4.9.2.2. Kog LCR (LCR Code)

OnucaHue

Ecnun Ha6paHHbIe nonb3oBaTtenem LlM(bpr coBnagakwT ¢ BBeAeHHbIM 3Ha4YeHUneM, CUCTeMa 3aHUMaeT
BHELLHIOK FIMHUIO U KOHBEPTUPYET HabpaHHble undpbl B COOTBETCTBMM C Tabnuuen moamdukaumm

DMT (Mporpamma 222).

3HayeHue 1: 000~249 (Homep siyeliku e mabnuue nepebix yugp Homepa LDT)
3HayeHue 2: k,#,0~9 (Makcumym 12 yuepp)

NPOLIEAYPA
TRANS/PGM )
] + 221 + 3navernme 1 + JFLEX2 4 3uauenme2  +
— (:.__ — HOLDISAVE

4.9.2.3. Uupekc DMT ansa 3oHbI no aate 1 (Zone 1 DMT)
OnucaHue

Ucnonbsyetcsa And 3agaHna uHgekca Tabnuubl moaudukaumm Habupaembix umdp (DMT)
(Mporpamma 222) ons 3oHbl No gate 1. Tak kak 3oHa no gate umeer TpuM 30HbI MO BPEMEHM,
Heobxoaumo 3agatb Tpy nHgekca DMT. MNMpumep nporpaMmmmnpoBaHns npuBedeH B pasaene 2.2.7.

3HayeHue 1: 000~249 (Homep siyeliku 8 mabnuuye nepebix yugp Homepa LDT)
3HayeHue 2: uHOekc DMT: 6 yughp — 3 napwi (00~99)

- [1K 3: 3oHa no pate 1

- K 4: 3oHa no paTte 2

- [1K 5: 3oHa no gate 3

NMPOLENYPA
TRANS/PGM FLEX3
— + 221 + 3Hayenve 1 + [ ) + 3HayeHne 2 +

HOLDSAVE
(30Ha no pate 1)

4.9.2.4. Nupekc DMT ansa 3oHbI no aate 2 (Zone 2 DMT)
OnucaHue

Ucnonbsyetca Ana 3agaHua uHgekca Tabnuubl moaudukaumm Habupaembix uudp (DMT)
(Mporpamma 222) onst 3oHbl No gate 2. Tak kak 3oHa no gate umeer Tpu 30HbI MO BPEMEHM,
Heobxogumo 3agatb Tpy nHgekca DMT. MNMpumep nporpaMmmmnpoBaHns npuBedeH B pasaene 2.2.7.

3HayeHue 1: 000~249 (Homep siyeliku 8 mabnuuye nepebix yugp Homepa LDT)
3HayeHue 2: uHOekc DMT: 6 yughp — 3 napwi (00~99)

- [1K 3: 3oHa no pate 1

- K 4: 3oHa no pate 2
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-[K 5: 3oHa no pate 3

NPOLIEAQYPA
TRANS/PGM )
— ] + 221 + 3Havenne 1+ (}iﬂg + 3HaveHne 2  +
— HOLDVSAVE

(30Hé_ﬁo_ﬁ;1Te 2)

4.9.2.5. Unpekc DMT ansa 3oHbI no aate 3 (Zone 3 DMT)
OnucaHue

Mcnonb3yetcs and 3agaHna uHgekca Tabnuubl mMoauduvkaumm Habupaembix umdp (DMT)
(Mporpamma 222) onsa 3oHbl No gate 3. Tak kak 3oHa no gate umeeT Tpu 30HbI MO BpPeMEHMU,
Heobxoaumo 3agatb Tpu nHgekca DMT. MNpumep nporpammmpoBaHns NpuBeaeH B pasgene 2.2.7.

3HayeHue 1: 000~249 (Homep siyeliku e mabnuue nepebix yugp Homepa LDT)
3HayeHue 2: uHOexkc DMT: 6 yughp — 3 napwi (00~99)

- MK 3: 3oHa no gate 1

- [1K 4: 3oHa no gate 2

- [1K 5: 3oHa no gate 3

NMPOLIEAYPA

TRANS/PGM FLEX5
] + 221 + 3HaveHve 1 + € > + 3nauenne2 +

¥

(3owHa no garte 3) HOLDSAVE

4.9.2.6. ABTOopm3sauus nocne nepsbix uudp Homepa B LCR (Check Password)
OnucaHue

Ecnn atot napameTtp yctaHoBreH B «ON», cuctema ARIA SOHO TpebyeT BBOAa koga aBTOopmU3auum,
ecnu HabpaHHble Uudpbl coBnagawT ¢ kogom LCR.

3HayeHue: 000~249 (Homep ssyeliku 8 mabnuuye nepebix yugp Homepa LDT)
lapamemp: ON=1/OFF=0

NPOLIEAYPA

FLEX6
TRANS/PGM ,
) + 221  + 3HaueHue + €& 2 + napawerp +

Y| — —

HOLDVSAVE
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4.9.3. Tabnuua moaudmrkaumm HabpaHHbix uudp DMT (Digit Modifcation
Table ) — MNporpamma 222

DMT (Tabnuua mogudukaumm HabpaHHbIX UMdp) ncnonb3yetcs Ans BbiGopa BHELUHEN NUHUA U
MoamdurKaumMm HabpaHHbIX Lndp.

B cucteme ARIA SOHO moxeT 6bITb 3anporpammupoBaHo o 100 3anucen DMT. Kaxagas 3anucb
DMT wumeer 6 napametpoB: «[lobaensemble undpbl», «llo3vuma Hayvana yganeHus umdp»,
«KonuuectBo ymansiembix umdp», «llo3numa Hauvana pobaenenHna undp», «pynna BHELHUX
NUHUA» N «AnbTepHaTUBHBLIN UHAEKC DMT».

Mpumep nporpammmpoBaHnd npuseneH B pasgene 2.2.7.

nK MapameTp UcxopHoe MpumeyaHue
3Ha4YeHue

MK1 | DoGaensemble undpbl (A) Ortcytctyet | o 20 undp

MNK2 Mo3nuua Havana yganeHus 01 01~12
Lumdp (RP)

MK 3 | KonnuyectBo yaansembix umdp | Otcytcreyet | 01~12
(RN)

MK 4 | Mosnuunsa Havyana gobaeneHus 01 01~13
Lmdp (AP)

MKS | Mpynna BHELHUX NTIMHUIA 01 1~8

MK6 | AnbtepHatuBHbin nHgekc DMT | Otcytcteyet | 00~99
(ALT)

4.9.3.1. No6aBnsemblie undpbl (Added Digit)

OnucaHue

Wcnonbayetcs ang gobasneHnst ykazaHHbIX Lndp K HabpaHHbIM aboOHEHTOM.

YKkasaHHble umdpbl JobaenaoTcsa HavmHas ¢ [No3nuumn Hadana gobaeneHus uudp (Mporpamma 222
- MK 4).

lMpumeyaHue: [JonyckaeTcs UCNonb3oBaHWe NpUBEAEHHbIX HUXe Lngp 1 crneymanbHbiX CUMBOSIOB:
® Lingppb:0..9,*,#
® CreuunanbHble CUMBOSIbI:
- [CALL BK]: Nay3sa
- [DND/FWD]: O6HapyxeHune ToHa Habopa (rygka) — ncnonb3yerca BMeCTo nays3bl
- [FLASH]: Kog peructpaummn (Homep aboHeHTa)

3HaqyeHue 1: 00~99 (uHdekc DMT)
3HayeHue 2: 0~9,%# ( Makcumym 20 yucpp)

NMPOLIENYPA

TRANS/PGM )
e ) ot 222 + 3HadeHue 1+ (}iE—f) + 3HaueHne 2 +

———— HOLDSAVE
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4.9.3.2. No3numua Hayana yaaneHua undp (Removal Position)

OnucaHue

OnpegenseTt no3vumio HavYana yaaneHus B nocrnenoBaTeribHOCTU HabpaHHbIX aboOHEHTOM Lmndp.
HaunHas ¢ aton nosvuum OyayT yaaneHbl uudpbl B KOMMYECTBE, COOTBETCTBYHOLLEM MapameTpy
«KonnuectBo yaansembix umudp» (Mporpamma 222 — MK 3).

3HayeHue 1: 00~99 (uHOekc DMT)
3HayeHue 2: 01~12 (2 yugpnbl)

MPOLIEL]YPA

TRANS/PGM FLEX2 .
] + 222 + BHayenme1 + € + 3HaveHne2 +

| — e
HOLDVSAVE

4.9.3.3. KonuyectBo yaansaembix uncgpp (Number Of Remove)

OnucaHue

3agaeT KonmMyecTBO yaansembix uudp B nocrieqoBaTenbHOCTU HabpaHHbIX abOHEHTOM Lndp.
3apaHHoe KonmyecTBO UMdp ByaeT yganeHo, HaumHasi ¢ no3vumm, COOTBETCTBYIOLLEN NapameTpy
«Mosnums Havana yganeHuns undp» (MNporpamma 222 — MK 2).

3HaqyeHue 1: 00~99 (uHdekc DMT)
3HavyeHue 2: 01~12(2 yughpbi)

NPOLIEAYPA
TRANS/PGM )
)+ 222 + 3uavenwmne1 + JFLEX8 4 3uayenme2 +
—— S HOLDISAVE

4.9.3.4. No3nuua Hayana po6asneHnsa undp (Add Position)

OnucaHue

Onpegensiet no3nMumio Havyana gobaeneHus B NocrenoBaTenibHOCTM HabpaHHbIX aboHeHTOM uudp.
3apaHHble uudpbl ByayT gobaeneHbl B COOTBETCTBUM C nNapameTpoMm «[obGasnsemble uudpbi»
(Mporpamma 222 — K 1).

3HavyeHue 1: 00~99 (uHdekc DMT)
3HavyeHue 2: 00~13

NMPOLIENYPA

TRANS/PGM

— ] + 222 + (BHaveHne 1 + CFLEM + BHadeHne 2 +
— HOLDSAVE
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4.9.3.5. Npynna BHewHux nuHnn (CO Line Group)

OnucaHue

WcnonbayeTcs ans 3agaHns Tpebyemoit rpynbl BHELLHUX NIUHWIA.
Mpu ncxopgsiiem Bbi3oBe ByneT Ucnonb3oBaHa cBOGOAHAsA BHELLHSA NUHUSA U3 3a4aHHOW rpyrnmbl.

3HayeHue 1: 00~99 (uHOekc DMT)
3HayeHue 2: 1~8

[POLIENIYPA
TRANS/PGM ,
= ] + 222 + 3HaveHune 1 + % + 3HadyeHne 2 +

— HOLDVSAVE

4.9.3.6. AnbTepHaTuBHbIN MHAeKc DMT (Alternative DMT Index)
OnucaHue

Mcnonb3yeTcs B criydae HEBO3MOXHOCTM MCMNONb30BaHUSA BHELUHEN FIMHWM U3 TPyMnbl, 3a4aHHON B
Mporpamme 222 — MK 5. Ecnv Npy UCXOOsWEM BbI30BE HEBO3MOXHO WCMOMb30BaTb BHELUHIOK
NUHWIO M3 3adaHHOW rpynnbl, ByaeT Ucnonb3oBaH OnpeferneHHbIn B 3TOM nyHkTe nHgekc DMT ansa
BblOOpa cBOGOAHOM NUHUK U MogndmKkaumm undp.

3HayeHue 1: 00~99 (uHOekc DMT)
3HayeHue 2: 00~99

[MPOLIENTYPA
TRANS/PGM ,
] + 222 + 3HadyeHne 1 + % + 3Hayenne 2+

— HOLDVSAVE
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4.9.4. UHnumanumsauma 6a3bl aaHHbIX LCR (LCR Table Initialization) —
MNMporpamma 223

OTa nporpamma nHmumanuaunpyet 6asy gaHHbix LCR.

nK MapameTp UcxogHoe MpumeyaHue (3HayeHue)
3HaYeHue
MK 1 3oHa no garte 1 Kaxxgasi napa (2 undpsbl) - uHgekc DMT
MK 2 30Ha no gate 2 ANnsa kaxagon 30HbI No BpemeHn 1/2/3.

NK3 3oHa no gate 3

MK 4 M3meHeHue rpynn BHELHNX OTcyTCTBYET 3ameHa Bcex rpynn BHELHUX NUHUA B

JINHUN Tabnuue DMT Ha HOBble 3Ha4YeHus.
MK 5 MN3meHeHne ansTepHaTUBHbIX 3ameHa Bcex ansrepHaTUBHBLIX MHOEKCOB
nHaekcos DMT DMT B Tabnuue DMT Ha HOBble 3HA4YeHUs.
MK 6 MHnumanusaumsa sce 6asbl
paHHbiX LCR

4.9.4.1. 3oHa no pate 1 (Day zone 1)

OnucaHue

OTa nporpamma nsmeHset Bce nHgekcbl DMT ana 3oHbl no gate 1 Ha HOBOE 3HaYeHMeE.
3HavyeHue: 00~99 (6 yugp)

NMPOLIENYPA

TRANS/PGM )
] + 223 + (ilLE_X‘I) + 3HayeHne +

|
— HOLDVSAVE

4.9.4.2. 3oHa no pate 2 (Day zone 2)

OnucaHue

OT1a nporpamma nameHsieT Bce nHaekcsl DMT ans 3oHbl No aate 2 Ha HOBOE 3HaYeHue.
3HayeHue: 00~99 (6 yugp)

NMPOLIE]YPA

TRANS/PGM FLEX2 .
—— + 223 ot 3HayeHune +

HOLDVSAVE
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4.9.4.3. 3oHa no pare 3 (Day zone 3)
OnucaHue

OTa nporpamma nsmeHset Bce nHaekcbl DMT ana 3oHbl no gate 3 Ha HOBOE 3HAYEHNME.

3HayeHue: 00~99 (6 yugp)

NPOLIEAQYPA
TRANS/PGM FLEX ,
] + 223 + (T:J’; +  3HayeHune +

HOLDVSAVE

4.9.4.4. T'pynnbl BHewHMX nmHun (CO Line Group)
OnucaHue
B aTon nporpamme 3amMeHsA0TCA 3HaYEHUSA BCEX MPYNN BHELWHUX NUHUIA B nHaekcax DMT Ha HoBble.

3HavyeHue: pynna eHewWHuUX JTUHUU (2 yugpbi)

-1~8

TMPOLIEQIYPA

TRANS/PGM FLEX4 ,
— ] + 223 et 3HayeHne +

HOLDVSAVE

4.9.4.5. AnbtepHaTuBHbIN HAeKc DMT (Alternative DMT Index)
OnucaHue

B aton nporpamMmmMme 3aMeHAKTCA 3Ha4YeHNA BCeX anbTrepHaATUBHbLIX NHOEKCOB DMT Ha HoBble.
3HavyeHue: 00~99 (2 yughpsbi)

[MPOLENYPA
TRANS/PGM LE ,
) + 223 + FC>S + 3HayeHve - +

— — HOLD/SAVE
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4.9.4.6. Unnumanusaumsa Bcen 6a3bl AaHHbIX LCR (Initialize All LCR)
OnucaHue

OTa nporpammMa Bo3BpaLlaeT Bce 3Ha4yeHus B 6a3e aaHHbIX LCR k ncxogHbim.

NMPOLIE]YPA
TRANS/PG
R N

HOLDVSAVE
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4.10. Tabnuubl orpaHnvyeHun Habopa (Toll Table)

Ccbinku
1. Knacc cepsuca COS: 2.5.4

4.10.1. Tabnuubl orpaHn4yeHnn Habopa (Toll Exception Table) — lNMporpamma
224

B cucteme mmeetrca 4 tabnuvubl orpaHuyeHun Habopa, UCnonb3yemblX AMfs1 pasfnyHbIX KnaccoBs
cepuca. Tabnuupbl paspewleHuin/3anpetoB «A» 1 «B» moryt cogepxatb oo 30 cTpok, a Tabnuupl
«C» n «D» — pgo 50 ctpok. UcxogHo Bce Tabnuubl nyctbl. Kaxabih HOMep B Tabnuue MOXeT
cogepxartb Ao 14 cMMBOMOB.

D,OﬂyCTVIMbIe 3Ha4YeHus q)YHKLIVIiI CumBonbI Ha auncnnee
0-9,(# Homep Habpanusie nudps
[DND/FWD] JIroGast uudpa «D»

Mpn Ha3Ha4yeHun Tabnuy paspeLLeHnii/3anpeToB cucTema crieqyet NpUBEAEHHbIM HXKe npaBunam:

@® Ecnu B Tabnuue HET HM OQHOIO Ha3HAYeHUs, 3anpeTbl HA HAbop He OENCTBYIOT.

@ Ecnu HasHadeHns caenaHbl TONbKO B Tabnuue 3anpeToB, TO 3anpeleH Habop TONbKO 3TUX

HOMEpOB.

® Ecnu HasHa4vyeHus caenaHbl TONbKO B Tabnuvue paspeLlleHuin, To paspeLueH Habop TONbKO 3TUX

HOMEpOB.

@ Ecnn HasHadeHuss cpenaHbl B oboumx Tabnuuax, TO nepBon nposepsieTca Tabnuua
paspelwieHmii. Ecnn HabpaHHbIA HOMEp B HeW HaWgeH — ero Habop paspelleH, ecnn He
HangeH — npoBepsieTca Tabnuua 3anpetoB. Ecnn HabpaHHbIA HOMEp B HEW HaWdeH — ero
Habop 3anpelleH. Ecnv HabpaHHbIK HOMEP He HarWdeH HU B OAHOW M3 Tabnuu — ero Habop

paspeLleH.
HaGpaHHbIN HOMep Ycnosus u pesynbrat
Mpaeuna Tabnuua Tabnuua Tabnuua paspelueHnn Tabnuua 3anpeToB
paspelieHumn 3anpeToB
1 Het Het HeT 3anpeToB Habopa HeT 3anpeToB Habopa
Ha3HayeHun Ha3HayYeHui
2 Ectb Het HaligeHbl — Habop paspelueH i
Ha3Ha4yeHus Ha3HayYeHui He HavigeHbl — Habop 3anpeLueH
HaligeHbl — Habop
Het Ectb 3anpeLueH
3 Ha3Ha4YeHuI HasHa4yeHus i He HanaeHbl — Habop
paspeLueH
HaligeHbl — Habop paspelueH HaligeHbl — Habop
4 Ectb Ectb He HavigeHbl — npoBepsieTcs 3anpetLeH
Ha3Ha4yeHus Ha3HayeHus Tabnuua 3anpeToB He HanpgeHbl — Habop
paspeLueH
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4.10.1.1. Tabnuua pa3peLwieHHbIX kogoB A (Allow Table A)
OnucaHue
Tabnuua paspeLleHHbIX KogoB A NCNONb3yeTcsl ANS KnaccoB cepBunca aboHeHTOB 2 U 4.

3HayeHue: 01~30 (Homep siyeliku 8 mabnuuye)
- PaspelueHHbin Homep: 0~9,, #, D (no6asa undpa)

NMPOLELNYPA

TRANS/PGM FLEX{ } .
=—F} + 224 Dt 3Havenne +  PaspelleHHbIi Homep(go 14 undp) + S

D HOLD/SAVE

4.10.1.2. Tabnuua 3anpeuweHHbIX koaoB A (Deny Table A)
OnucaHue
Ta6r||/|u,a 3anpeLweHHbIX KogoB A ncnonb3yeTcAa On4d Knaccos cepBuca aboHeHTOB 2 1 4.

3HayeHue: 01~30 (Homep siyeliku 8 mabnuue)
- 3anpeeHHbin Homep: 0~9,%, #, D (nobas undpa)

NPOLIEAYPA

TRANS/PGM FLEX2 .
] + 224 + @2 + 3HayeHue + 3anpelleHHbIn Homep(ao 14 undp) —

v, S — HOLDVSAVE

+

4.10.1.3. Tabnuua pa3speLieHHbIX koaoB B (Allow Table B)
OnucaHue
Tabnvua paspeLleHHbIX Kogos B ucnonbayetca ansa knaccos cepuca aboHeHToB 3 u 4.

3HayeHue: 01~30 (Homep ssyeliku 8 mabnuuye)
- PaspelueHHbin Homep: 0~9, %, #, D (no6asa undpa)

NMPOLIENYPA

TRANS/PGM FLEX3 7 )
J + 224 + @2 + 3HaveHue + PaspelueHHbln Homep(do 14 umdp)

— — HOLD/SAVE

+
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4.10.1.4. Tabnuua 3anpeweHHbIX kogoB B (Deny Table B)
OnucaHue
Tabnuua 3anpeLeHHbIX KogoB B ncnonb3yerca ans knaccoe cepeuca aboHeHTOB 3 u 4.

3HayeHue: 01~30 (Homep siyeliku 8 mabnuuye)
- 3anpeweHHbI Homep: 0~9,%, #, D (nbas undpa)

NMPOLELNYPA

TRANS/PGM FLEX4 7 )
] + 224 + o 3HaveHne + 3anpelleHHbIn HoMmep(go 14 uudp) +

|
S HOLDVSAVE

4.10.1.5. Tabnuua paspeLweHHbIx kogoB C (Allow Table C)
OnucaHue
Tabnuua paspelueHHbIx kogoB C ncnonb3yeTcs Ang knacca cepenca aboHeHToB 8.

3HayeHue: 01~50 (Homep siyeliku 8 mabnuuye)
- PaspelueHHbin Homep: 0~9,, #, D (no6asa undpa)

NPOLENYPA
TRANS/PGM FLEX5 )
) + 224 + o ¢ 3HayeHne + PaspelueHHbii Homep(ao 14 undp) +
— — HOLD/SAVE
4.10.1.6. Tabnuua 3anpeweHHbIX kogoB C (Deny Table C)
OnucaHue
Tabnuua 3anpeleHHbIx kogos C ncnonb3yeTcs Ang knacca cepsuca aboHeHToB 8.
3HayeHue: 01~50 (Homep ssyeliku 8 mabnuue)
- 3anpeLweHHbIn Homep: 0~9,%, #, D (nbas undpa)
TMPOLIE1YPA
TRANS/PGM FLEX6 .
] + 224 + [ 3HauyeHne + 3anpelleHHbIn Homep(ao 14 umdp) +
S — HOLDVSAVE
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4.10.1.3. Tabnuua paspewweHHbix kogoB D (Allow Table D)
OnucaHue
Tabnuua paspelueHHbIx kogoB D ncnonb3yetcs ang knacca cepenca aboHeHToB 9.

3HayeHue: 01~50 (Homep ssyeliku 8 mabnuuye)
- PaspelueHHbin Homep: 0~9, >k, #, D (o6as uudpa)

NMPOLIENYPA

[‘_'TEEVS/PGM FLEX7 .
——] + 224 + @2 + 3Havenne + PaspelieHHbl Homep(do 14 undp) + —

— HOLDVSAVE

4.10.1.4. Tabnuua 3anpeweHHbIX kogoB D (Deny Table D)
OnucaHue
Tabnuua 3anpeLleHHbIix kogos D ncnonbsyetcs ang knacca cepsuca aboHeHToB 9.

3HayeHue: 01~50 (Homep ssyeliku 8 mabnuue)
- 3anpeweHHbin Homep: 0~9,%, #, D (nbas undpa)

NMPOLIENYPA

TRANS/PGM FLEX8 )
] + 224 + o+ 3HaveHne + 3anpelleHHbIn Homep(go 14 undp) +

J
————— HOLDVSAVE
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4.10.2. Tabnuubl kogoB aanbHeun cBA3u (Canned Toll Tables) — MNporpamma
225

B [QonomHeHMM K OCHOBHBIM OrpaHM4yeHusiM, Ha aboHeHTOB C kraccamum cepsBuca 5 m 6
HaKnagblBalOTCs OrpaHMYEeHUs B COOTBETCTBUM C Tabnuuamum KOOOB OaribHer CBA3W. Tabnuubl
paspeLLeHHbIX/3anpeLleHHbIX KOQOB AanbHen cBA3U MOryT cogepxatb Ao 20 cTpok. Kaxabin Homep
B Tabnuvue mMoxeT cogepxaTb 40 14 CMMBOSOB.

HonycTuMble 3Ha4YeHuUs DyHKUMA CumBonbI Ha gucnnee
0-9 % # Howmep HabpaHHble umdpbl
[DND/FWD] JTobas undpa «D»

4.10.2.1. Tabnuua pa3speLlueHHbIX kKoaoB aanbHen cBasu (Allow Table)
OnucaHue
Tabnuvua paspeLueHHbIX KOgOB JanbHEN CBA3N UCMONb3YyeTCs AN KnaccoB cepBuca aboHEHTOB 5 1 6.

3HayeHue: 01~20 (Homep ss4eliku 8 mabnuue)
- PaspelueHHbin Homep: 0~9,, #, D (no6asa undpa)

NMPOLIEAYPA

TRANS/PGM FLEX1
] + 225 + o + 3HaueHne + PaspelleHHbIn Homep(ao 14 umdp) +

— —— HOLDISAVE
4.10.2.2. Tabnuua 3anpeLeHHbIX KOaoB aanbHen cBa3n (Deny Table)
OnucaHue
Tabnvua 3anpeLueHHbIX KOgoB AanbHEN CBA3N UCMONb3yeTCs ANsl KnaccoB cepBuca aboHeHTOB 5 n 6.

3HayeHue: 01~20 (Homep siyeliku 8 mabnuuye)
- 3anpeweHHbIn Homep: 0~9,%, #, D (nbas undpa)

NMPOLELNYPA

TRANS/PGM FLEX?2
] + 225 + o ¢ 3HaueHne + 3anpelleHHbIn Homep(go 14 undp) +

v,
———— HOLDVSAVE
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4.10.3. TpeBoxHbIN BbI30B (Emergency Call) — Nporpamma 226

Ons TPEBOXHbIX BbI3OBOB WCMNOJIb3yeTCA Tabnuua TPEBOXHbIX HOMEPOB. Bce aboHeHTHI MOryT
caenaTtb TpeBO)KHbIVI Bbl30B HE3aBUCUMO OT KJlacca cepBuca.

OnucaHue
MoxeT 6bITb HazHavyeHo He 6onee 10 TPeBOXHbBIX HOMEPOB.

UHOekc: 01~10
3HayeHue: >k, #,0~9 (3o 14 yudgp)

NPOLIEAYPA

TRANS/PGM
] + 226 + WHpekc + 3HayeHne @+

” HOLD/SAVE
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4.11. Qpyrve Tabnuubl

4.11.1. Tabnuua kogoB aBTopusaumm (Author Code Table) — Nporpamma
227

OnucaHue

Tabnvua cocTouT K3 aBTOPU3ALMOHHBIX KOAOB AN Kaxaoro aboHeHTa M CUCTEMHbIX KOLOB
aBTOpU3aLUN.

JocTyn K rpynnam BHELIHUX NMHUIA MOXeT ObiTb 3anpelwieH 6e3 BBoga koda aBTopu3auun. B atom
cnyyae npu Habope koga [OCTyna K COOTBETCTBYIOLIEW Tpyrne BHELWHUX JIMHUW MNOoNnb3oBaTerb
YCnbIWKWT crneuunanbHbin curHan. Ecnn oH BBedeT npaBuibHbIA aBTOPU3ALMOHHbBIA KOA, TO YCNbIWNT
CUrHan roTOBHOCTUM BHELUHEN NUHUK (r'yAoK), B MPOTMBHOM Clyyae — curHan sanpeTa.

Kop, aBTOpM3aumm MOXET OblTb Ha3Ha4YeH aboOHEHTOM MM agMUHUCTPATOPOM cUcTeMbl. [nnHa koga
asTopu3aummn — ot 3 Ao 11 umdcdp. AOMUHUCTPATOP CUCTEMbI MOXET MpocMaTpuBaTb U U3MEHNATb
aBTOPU3aUMOHHbIE KOObl abOHEeHTOB. Henb3s Ha3HauMTb [Ba OAMHAKOBbLIX KOAa aBTOpU3auuu.
McxogHo Kogbl aBToOpM3aL MM He Ha3Ha4veHbl.

HavyanbHble HOMepa si4eeKk coomeemcmeyrom HoOmepy mnopma aboHeHma e
lpozpamme 105

- ARIA SOHO: 001~200

Knacc cepBuca ans 3TMX siYeek MOXHO TONMbKO MPOCMOTPETb — OH OTOOpaXkaeT Knacc cepsuca
COOTBETCTBYIOLLIEro aboHEeHTa.

OcTanbHble s4enku ncnonb3yrwTCA AOnd Ha3Ha4dYeHUA CUCTEMHbIX KOOOB aBTOpuU3aunwn. Onsa Hux
MOXET ObITb Ha3Ha4eH Knacc cepBuca and AHeBHOro 1 HOYHOro pPeXxXnMmMmoas.

Kod asmopusayuu: 0~9 (3-11 yughp)

Knacc cepsuca: 1~9 (1 yugppa)

CcbinKu
1. Kop aBTopusauun: 2.5.2
2. Knacc cepsuca aboHeHTa: 2.5.4
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4.11.1.1. ABTopusaumoHHbin ko (Authorization Code)

NMPOLIEAYPA

TRANS/PGM FLEX1 .
— ] + 227 + Homepsuein + > + Kopasropusaum +

HOLDVSAVE

4.11.1.2. Knacc cepBuca B gHeBHOM pexume (Day COS of Authorization Code)

[NPOLENYPA
TRANS/PGM FLEX?2 .
=7 + 227 + Howmep auenkn  + o + Knacc cepsuca +
— HOLD/SAVE
Ccbinku

1. Knacc cepeuca aboHeHTa (Station COS) : 4.1.7

4.11.1.3. Knacc cepBuca B HouHoM pexunme (Night COS of Authorization Code)

NMPOLIEAYPA
TRANS/PGM FLEX3 .
=7 + 227 + Howmep sueiikn + > + Knacccepsuca +
- HOLDSAVE
Ccbinku

1. Knacc cepBuca aboHeHTa (Station COS) : 4.1.7
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4.11.2. HacTtpavBaemble royiocoBble MEHIO ANSl BXOASLWMNX BbI3OBOB C
ucnonb3oBaHuem nnatbl VMIU (Custom Call Routing) — Nporpamma 228

B paHHOM nporpamme NpOM3BOAATCA Ha3HaYeHUS HacTpaMBaeMblIX OMIOCOBbIX MEHI AMns TOoro,
4yTOObI BbI3blBaOLWNA abOHEHT MOr BblOpaTh Tpebyemoe HanpaBneHue Bbi3oBa. B cucteme ARIA
SOHO moxeT ObITb Mcnonb3oBaHo Ao 70 ronocoBbIX cooOLWEeHU, 3anucaHHbiX Ha nnate VMIU. Bo
BpeEMS MPOCNyLINBaHNS COOOLLEHNS aBOHEHT HaXXMMaeT oaHy undpy ot «1» go «0». [na nobon 13
HabpaHHbIX uUnp MOXeT ObiTb HasHayeH oauH M3 10 pasnMyHbIX TUMOB Ha3Ha4YeHUaA npuema
BXOASLLEro Bbl30Ba, B TOM YMCIE NEPEXOA K APYroMy rorioCOBOMY COOBLLEHMIO.

Mpynna npuema BbI30BOB

Bbl30BOB

3HauyeHue Tvn Ha3Ha4yeHuA 3HauyeHue MpumeyaHus
3
01 AGOHEHT Homep aboHeHTa
02 Howmep rpynnsl npuema

03 CoobuweHne VMIU Homep coobLueHus
CoobuweHne VMIU ¢
04 nocneayLwum Homep coobLueHus
pa3beauHEHNEM NNHNN
Ayenka cCMCTEMHOIO
05 2000-2499
COKpaLleHHoro Habopa
30Ha BHYTpPEHHEro
06 yTP 1-5
OnoBeLLeHns
30Ha BHellHero
07 1
ornoBeLleHns
1: Bce 30HbI BHYTPEHHETO OMNOBELLEHNS
08 O6buiee onoBelleHne 1-2 2: Bce 30HbI BHELLIHETO ONOBELLEHNS
3: Bce 30HbI onoBeLLeHus
09 CeTeBoWt HOMep He nopaepxumBaetcs
10 OTkpbITas KoHdepeHuus 1-9
CcbinkKu

1. HacTpavBaemble roriocoBble MEHI0 ANsi BXOASALIMX BbI3OBOB C Ucnofb3oBaHMem nnatbl VMIU:

215
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4.11.2.1. AGOHeHT

OnucaHue
Ecnun BbiGpaH TMn HasHa4vyeHus1 «ABOHEHT», BbI30OB HanpaensAeTcsl Ha 3agaHHOro aboHeHTa.
3HayeHue: 01~70 (Homep coobuweHusi VMIU)

3HaueHue 2: [1K01~ITK10 (lugpa, HabpaHHas ebi3biearowWumMm aboHeHmMom)
3HayeHue 3: 01~10 (Tun Ha3Ha4YeHusl)

[POLIELIYPA
TRANS/PGM )
E ] + 228 + 3HaveHue + (F\LE—X.I) (BHaueHne 2) + 1(3HayeHue 3)+ Ne aboHeHTa +
— — HOLDVSAVE

4.11.2.2. 'pynna npuema BbizoBoB (Hunt Group)

OnucaHue

Ecnu BbiGpaH TN HasHadeHus «[pynna npuema BbI3OBOB», Bbl30B HanpaBnsieTcs Ha aboHeHTa
rpynmbl.

3HayeHue: 01~70 (Homep coobweHus VMIU)
3HayeHue 2: [1K01~M1K10 (luchpa, HabpaHHas ebi3blearouiUM aboHEeHmMom)
3HayeHue 3: 01~10 (Tun Ha3Ha4YeHusl)

NMPOLIEYPA

TRANS/PGM FLEX1 ]
) + 228 + 3HaveHue + [ (BHaveHue 2) + 2(3Havenue 3) + Nerpynnbl +

—— S — HOLDVSAVE

4.11.2.3. CoobweHne VMIU

OnucaHue

Ecnn BbiOpaH Tvn HasHadeHnsa «CoobueHne VMIUy», Bbi3biBaloLeMy abOHEHTY NpourpbiBaeTcs
Ha3Ha4YeHHoe ronocoBoe ccobLyeHme.

3HayeHue: 01~70 (Homep coobweHuss VMIU)
3HayeHue 2: [1K01~M1K10 (lughpa, HabpaHHas ebi3blearouiUM aboHEeHmMom)
3HayeHue 3: 01~10 (Tun Ha3Ha4YeHus1)

NMPOLELNYPA

TRANS/PGM FLEXA )
) + 228 + 3HayeHne + o (BHaueHue 2) + 3(3HaveHue 3) + Ne coobwenns VMIU +

— HOLD/SAVE
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4.11.2.4. CoobweHne VMIU c nocnegywwmm pasbegamHeHnem nuHum (VMIU
Drop)

OnucaHue

Ecnn BbIGpaH Tun HasHadeHuns «CoobuweHne VMIU ¢ nocneaylolmM pasbeaMHEHUEM TNUHUNY
Bbi3blBaloLLeMy abOHEHTY NpoUrpbIBAaeTCa HasHadeHHoe ronocoBoe coobuieHne, a no ero
OKOHYaHUM coeauHeHne paspbiBaeTcsl.

3HavyeHue: 01~70 (Homep coobwerus VMIU)
3HayeHue 2: [1K01~M1K10 (Llughpa, HabpaHHas ebi3blearouiUM aboHEeHmMom)
3HavyeHue 3: 01~10 (Tun Ha3Ha4YeHusl)

NMPOLELYPA

TRANS/PGM FLEX1 )
) +228 + 3HaveHne + C_) (3HayeHue 2) + 4(3HayeHue 3) + Ne coobyerns VMIU +

— HOLDVSAVE

4.11.2.5. fluenka cucTeMHOro cokpaweHHoro Habopa (System Speed)

OnucaHue

Ecnn BbIGpaH TN HasHavyeHus «A4yerka CUCTEMHOIO COKpaLleHHOro Habopay, BbI30B HanpasnsieTcs
Ha YKa3aHHbIN B 9TON si4EKe HOMED.

3HayeHue: 01~70 (Homep coobwierHus VMIU)
3HavyeHue 2: [1K01~M1K10 (lugpa, HabpaHHas ebi3bliearoliuM aboHEeHmMom)
3HayeHue 3: 01~10 (Tun Ha3Ha4YeHusl)

NPOLIEAYPA

TRANS/PGM FLEX1
) + 228 + 3HayeHne + C O (BHaueHune 2) + 5(3HadeHne 3) + Ne g4enkn CUCTEMHOro

CoKpalleHHoro Habopa +

HOLDVSAVE
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4.11.2.6. 3oHa BHyTpeHHero onoBeweHus (Internal Page)

OnucaHue

Ecnu Bbl6paH TMN Ha3Ha4veHnsa «30Ha BHYTPEHHEIo OnoBeLUeHUA», BbI3bIBaKOLLNA aOOHEHT MOXET
caenartb onoBelleHne no HasHa4YeHHOM 30He BHYTPEHHEro onoBeLleHnA.

3HayeHue: 01~70 (Homep coobwerHus VMIU)
3HavyeHue 2: [1K01~M1K10 (lugpa, HabpaHHas ebi3blearouiuM aboHEeHmMom)
3HayeHue 3: 01~10 (Tun Ha3Ha4YeHusl)

NPOLIEAYPA

TRANS/PGM FLEX1
) + 228 + 3HayeHve + @(3HaquMe 2) + 06(3HauyeHune 3) + Ne 30HbI

[OuanasoH:1 — 5

BHYTPEHHEro onoseLleHnsa +

HOLDVSAVE

4.11.2.7. 3oHa BHelwwHero onoBelwweHua (External Page)

OnucaHue

Ecnn BbiOpaH TN HasHayeHus «30Ha BHELLUHEro OMOBELLEHMS», Bbi3blBAlOLWMUN abOHEHT MOXET
chenaTtb onoBelleHne No Ha3Ha4YeHHOW 30He BHELLIHETO OMOBELLEHNS.

3HayeHue: 01~70 (Homep coobwieHusi VMIU)
3HayeHue 2: [1K01~I1K10 (Lluchpa, HabpaHHasi 8bi3blearouUM aboHeHmMom)
3HayeHue 3: 01~10 (Tun Ha3Ha4YeHus)

NPOLIEAYPA

TRANS/PGM FLEX1 )
) + 228 + 3HayeHne + @(3Haqume 2) + 07(3HaveHne 3) + 1+

ofHa 30Ha HOLDVSAVE
BHELLUHEro
onoBeLLeHNs
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4.11.2.8. Oowee onoBeweHue (All Call Page)

OnucaHue

Ecnu BbIGpaH Tun HasHadeHus «Ob6llee onoselleHMEe», BbI3blBaOWNN abOHEHT MOXET caenaTtb
OMOBELLIEHME MO BCEM 30HAM BHYTPEHHETO OMOBELLEHNS, BCEM 30HaM BHELUHEro OMOBELUEHUSA UIn
BCEM 30HaM BHYTPEHHEIO U BHELLHEro ONoBeLLEeHUS.

3HayeHue: 01~70 (Homep coobweHuss VMIU)

3HavyeHue 2: [1K01~I1K10 (Luchpa, HabpaHHas ebi3biearouiuM aboOHEeHMom)
3HavyeHue 3: 01~10 (Tun Ha3Ha4YeHusl)

3HavyeHue 4 INT ALL PAGE=1/ALL PAGE=2

NPOLENYPA
TRANS/PGM )
=] + 228 + 3HayeHne + (F\LE—EL (8HauveHue 2) + 08(3HaueHune 3) + 3HaveHne 4 +

—————— HOLDVSAVE

4.11.2.9. 3ape3epBUpOBaHO

4.11.2.10 OtkpbITas KoHcpepeHUumnsa (Conference Room)

OnucaHue

Ecnn BblGpaH Tun HasHadeHus «OTKpbITas KOHepeHUUsi», Bbi3blBalOWMA abOHEHT CTaHOBUTCS
YYaCTHUKOM Ha3HAYEHHOMN 30HbI OTKPbITOM KOHbepeHLmM.

3HayeHue: 01~70 (Homep e CCR mabnuue)

3HavyeHue 2: [1K01~I1K10 (Luchpa, HabpaHHas ebi3bieartouiuM aboOHEeHMom)
3HavyeHue 3: 01~10 (Tun Ha3Ha4YeHusi)

NPOLIEAYPA

TRANS/PGM FLEXA
) + 228 + 3HayeHve + C O (BHauyeHune 2) + 7(3HayeHue 3) + HOMep 30HbI

If
OTKpbITON KOHdepeHuun +
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4.11.3. PykoBogutenb /| Cekpetapb (Executive / Secretary) — Nporpamma
229

OnucaHue

[Ba aboHeHTa MoryT ObITb O06beaumHeHbl B napy Pykosogutenb — Cekpetapb. Ecnu annapar
PYKOBOAUTENSI 3aHAT WUIIM Ha HEM YCTaHOBMNEH pexum «He 6ecrnokouTby», BHYTPEHHME BbI30BbI U
nepeBedeHHbIE BPYYHYIO BbI30Bbl aBTOMATMYECKM MNepeHanpaBnsioTcsa Ha annapaTr cekpeTtaps.
NcxopHo napbl PykoBogutenb — Cekpetapb He HasHadveHbl. B cucteme ARIA SOHO moxeT 6biTb
Ha3HayeHo He 6onee 6 nap PykoBogutenb — CekpeTtapb.

Ccbinku

1. PykoBogutens/CekpeTapb: 2.9.1

4.11.3.1 Napa PykoBoauTtenb/Cekpetapb (Executive/Secretary Pair)

HNHOekc: 1-6

NMPOLIEL]YPA

TRANS/PGM FLEX1 ,
] + 229 + WHpgekc + [ + Howmep PykoBogutena + Homep Cekpetapa +

|
HOLDVSAVE

4.11.3.2 lepeHanpaBneHne BHeWHUX Bbi3oBoB Ha Cekpetapa (CO Call to
Secretary)

Ecnn gaHHbIn napameTp yctaHosBneH B «ON», TO BHelWHWe BbI30BbI OyayT nepeHanpaBnaTbCs Ha
CekpeTaps aBTOMaTU4eCKn

lapamemp: ON=1/0OFF=0

NMPOLIEQIYPA
TRANS/PGM FLEX2 .@
) t 229 + WHpekc + C DO * Mapametp  + HOLDSAVE

4.11.3.3 BbizoB PykoBogutens npu pexunme «He 6ecnokoutb» y Cekpetaps (Call
Executive if Secretary DND)

Ecnn gaHHbn napametp yctaHoBneH B «ON», n CekpeTapb yCTaHOBUT pexum «He 6ecnokouTby,
BbI30Bbl ByAyT NOCTynaTb Ha PykoBoauTensa HanpsiMyio, Hade ByaeT BblgaH curHan «3aHaToy.

lapamemp: ON=1/0OFF=0

TMPOLIEQYPA
TRANS/PGM FLEX3 '
] + 229 + WHpekc + DO + [lapavetp +

¥

— — — HOLDSAVE
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4.11.3.4 YpoBeHb PykoBoautens (Executive Grade)
Ecnn YpOBEHb BbI3blBalOLLEro PyKOBO,EI,VITeJ'IFI paBeH wunn Bbllle (MeHbLIJe no 3Ha‘-IeHI/I}O), yem
YpOBEHb Y BbI3blBaeMoOro PykoBoauTens, TO BbI30B MOCTYNUT HanpsiMyto, 6e3 nepeBoga Bbi30Ba Ha

CekpeTtaps.

3HayeHue: 01~12

NMPOLIEAYPA

TRANS/PGM |
] + 229 + WHpekc + % + 3HauyeHne +

o HOLD/SAVE
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ARIA SOHO PykoBOACTBO MO NPOrpaMMUMpOBaHUID CHOBHOE CUCTEMHOE NporpaMmmMmupoBaHue

4.11.4. 30HbI CUCTEMHOrO COKpaweHHoro Habopa(System Speed Zone)-
Mporpamma 232

OTa nporpamma Heobxogmma Anst MCMONb30BaHMSA 30H CUCTEMHOIO COKpaLLeHHoro Habopa (cmoTpu
Pasgen 2.5.5).

MoxeT 6bITb onpegeneHo 4o 10 30H CUCTEMHOIO COKpalLleHHOro Habopa.

[nana3oH HOMEpPOB SAYeeKk CUCTEMHOIO COKpaLLLeHHOro Habopa Ang KaXaon 30Hbl Ha3Ha4YaeTcs B
Mporpamme 232 — K 1.

HocTyn aboHEHTOB K KaXkgow 30He HasHadaeTcs B lNporpamme 232 —TK 2.

BkntoueHne NpoBepKn orpaHNYeHnI B COOTBETCTBMM C Knaccamu cepBuca HasHadaeTcs B [1porpamme
232 -TIK 3.

Kopg, aBTOpM3aumm ans Kaxkgow 30Hbl CUCTEMHOMO COKpaLLEHHOro Habopa Takke MOXET ObiTb
Ha3Ha4eH B Nporpamme 232 — MK 4.

Ha suenkn cuctemHoro cokpatlieHHoro Habopa 2000-2199 gencTBue orpaHUYEHU He
pacnpocTpaHsieTcs.

4.11.5.1. Pa3buBKa si4eeK CUCTEMHOro cokpalieHHoro Habopa no 3oHam (Speed
Bin Range in Zone)

OnucaHue

B aToi nporpamme HasHavaeTcsl AnanasoH HOMEPOB AYeeKk CUCTEMHOrO COKpalleHHOro Habopa ans
Ka)KOoW 30HbI.

UHdekc: 01~10 (Homep 30HbI cucmeMHO20 COKpauleHHo20 Habopa)
lNapamemp:

=> [1K1=[Juana3oH siyeek

- [NK2=A60HEHMbI

- [1K3=llposepka oepaHuU4eHuU

- [NIK4=Aemopu3sauyusi

3HayeHue: [JJuana3oH si4eeK cucmeMHO20 COKpauleHHo20 Habopa
-2200~2499

MPOLIEL]YPA

TRANS/PGM FLEX1 )
] + 232 + NHpeke + (:g(ﬂmanasoH adyeek) + 3HaueHue +

¥
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4.11.5.2. [octyn abOHEHTOB K 30HaM CUCTEMHOro CoOKpaweHHOro Habopa
(Station Range to Access Zone)
OnucaHue

B aToli nporpaMme HasHavaeTcs OCTyn aGOHEHTOB K 30HaM CUCTEMHOrO COKpaLLeHHOro Habopa.

UHdekc: 01~10 (Homep 30HbI cucmMeMHO20 COKpaujeHHo20 Habopa)

lNapamemp:
- lNMK1=[Juana3oH ssyeek

=> [IK2=A60HeHmMbI
- [1K3=lNposepka oepaHu4eHul
- [NIK4=Aemopu3zauyusi

3HayeHue : Cnucok aboHeHmoe (100~151)

NMPOLIENYPA

TRANS/PGM FLEX2 )
] + 232 + WHpgekc + @(A6OH6HTbI) + 3HayeHve +

v,
HOLDVSAVE

Bbl MOXeTe nponucTaTb CNMCOK,
ucnonb3ys knaesuwm [UP/DOWN].

4.11.5.3. NpoBepka orpaHnyeHnu (Toll Checking)

OnucaHue

Ecnu atot napametp yctaHoBneH B «ON», Npu 1UCNoNb30BaHUM iY€EK CUCTEMHOMO COKpaLLEeHHOro
Habopa M3 AaHHOWN 30HbI cucTema ByaeT NPoBepsiTb HANOXEHHbIe OrpaHWYEHUss B COOTBETCTBUM C
Knaccamu cepBsuca.

UHdekc: 01~10 (Homep 30HbI cucmeMHO20 COKpauleHHo20 Habopa)

lNapamemp:
- NMK1=fuana3oH ssyeek

- [1K2=A60HeHMbI
=> [1K3=llposepka o2paHu4yeHul
- [NIK4=Aemopu3zauyusi

lNapamemp: ON=1/OFF=0

NMPOLELNYPA

TRANS/PGM FLEX .
) + 232 + WHpekc + (T:J’)(ﬂposepKaorpaqueHmﬁ) + [lapametrp +

HOLDVSAVE
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4.11.5.4. NpoBepka aBTopu3sauum (Authorization Check)

OnucaHue

Ecnu atoT napametp yctaHoBneH B «ON», npy MCNONb30BaHUN SiY€eK CUCTEMHOIO COKpaLLEHHOro
Habopa 13 gaHHOM 30HbI cucteMa byaeTt TpeboBaTb BBECTU KO aBTOPM3aALMM.

UHdekc: 01~10 (Homep 30HbI cucmeMHO20 COKpauleHHo20 Habopa)

lNapamemp:
- lNMK1=fuana3oH siyeek

- [1K2=A60HeHMbI
- [1K3=lNposepka oepaHuU4eHuU
=> [IK4=Aemopu3ayus

lapamemp: ON=1/0OFF=0

MPOLIEL]YPA

TRANS/PGM FLEX4 )
g_ —z'] + 232 + WHpekc + C O (ABTopusaums) + Tllapamerp +

— HOLDVSAVE
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4.11.5. Tabnuua cmeHbl pexxumoB npuema BbizoBoB (Weekly Time Table) —
MNMporpamma 233

OnucaHue

Tabnuua CMeHbl pPEeXMMOB MNpUemMa BbI30BOB WCMOMb3yeTcs AN aBTOMATUYECKOrO W3MEHEHMUS
pexunma npmemMa BXoasLwmx BbI30BOB MO BHELUHUM FIMHUAM.

BknioyeHne aBTOMaTUYECKOMW CMEHbl pPEXUMOB MpuemMa BbiI30BOB BbIMOMHAETCA MaBHbIMU
onepaTtopamu unu onepaTtopamMu TEHaHTHbLIX rpynn.

Tabnuua ¢ Homepom 0 ucnonb3yeTcs NP BKIKOYEHUN aBTOMATUYECKOW CMEHbl PEXMMOB rMaBHbIMU
oneparopamu, a octanbHble Tabnuubl (1-5) — onepaTtopammn COOTBETCTBYIOLLUMX TEHAHTHBIX rpynmn.
Ana kaxgoro AHA Hegenw MoryT 6biTb Ha3Ha4YeHbl Bpems Hadana pexxmmoB [eHb/Houb/BbixogHow.
Hanpumep, odumc HaumHaeT paboty B 9:00 yTpa u 3akaHumBaeTr B 5:00 Beuepa. BobixogHon
HaumHaeTca B 5:00 Beyepa B nsaTHULY 1 npogorkaetcs Ao 9:00 yTpa B noHegenbHUK. B aTom cnyyae
Tabnuua cMeHbl PEXMMOB NpMeMa BbI30BOB BbIMMAANT criegyrowmm obpasom:

WEEKLY TBL : MON WEEKLY TBL : TUE WEEKLY TBL : WED WEEKLY TBL : THU
D:09:00 N:17:00 Ww: D:09:00 N:17:00 W: D:09:00 N:17:00 Ww: D:09:00 N:17:00 W:
WEEKLY TBL : FRI WEEKLY TBL : SAT WEEKLY TBL : SUN

D:09:00 N: W:17:00 D: N: W:-00:00 D: N: W:00:00

UHOekc: 0~5 (Tabnuua cMeHbl PeXUMoe rnpuemMa ebi30808)
-0~5

3HayeHue 2: [TK1~IK7 (OdeHb Hedenu)

nK 3HauyeHue

NoHegenbHMK
BTopHuk
Cpepa
YeTBepr

MaTHuua
Cybb6orta
BockpeceHbe

N|O|a|Rh|WIN|—~

3HauyeHue 3 : [MK1~M1K3 (HeHb/Ho4yb/BbixXOOHOU)

NK 3HauyeHue UcxopgHo MpumeyaHus
1 OeHb Bpems Havana pexunma «[deHb» (HH:MM)
2 Houb Bpems Havana pexnma «Houb» (HH:MM)
3 BbixogHom Bpems Hauvana pexnma «BbeixogHon» (HH:MM)
NPOLENYPA
TRANS/PGM FLEX1 FLEX1 (7))

& )+ 233 + NHpgekc + [ (BHaueHnune2) + | S (8HaueHune3) + Bpema(HH:MM) +

HOLDVSAVE

Ccbinku
1. HasHauyeHue npuema BXogsiLLMX BbI30BOB MO BHELLUHUM NNHUAM: 2.1.1.
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4.11.6. Tabnuua DTMF koaoB ynpaBrneH1UsA BHELUHEN rofiIoCOBOM MOYTOMN
(Voice Mail Dial-Table) — lNporpamma 234

OnucaHue

[aHHas nporpamMma UCnonb3yeTcd COBMECTHO C rpynnon npuvema Bbl3oBoB VM aAng HacTpourku
KOMaH[, ynpasneHusi yCTPOMCTBOM BHELLHEN rONTIOCOBOW NOYTHI.

UHOekc: 1~9
Mapamemp: PREFIX=1/SUFFIX=2
3Ha4yeHue: 0-9, (,#/P —naysa/D - DND/F - Flash

Nnoekc 3HaveHue UcxogHo KomaHga
1 PrEf.IX: P# OcTtaBuTh coobuiexue (Put Mail)
Suffix: -
Prefix: P## ,
2 Suffix: - Monyuntb coobueHne (Get Mail)
Prefix: P#(3P
3 Suffix: - 3aHsaTo (Busy Table)
4 Pref.lx: PH#AP Het otBeta (No Ans Table)
0-9,(,# Suffix: -
P — naysa Prefix: P#>x5P
5 D — DND Suffix: - Owmwmbka (Error Table)
F — Flash ix:
6 Prefyx. PHx6P He 6ecnokomts (DND Table)
Suffix: -
7 Prefix: - i
Suffix: -
8 Prefix: - i
Suffix: -
9 ootk OTt60n (Disconnect Table)
NMPOLIEAIYPA
TRANS/PGM )
) + 234 + Whpekc + 1(Prefix) + Prefixcode +
— (Makc. 12 undp) HOLDYSAVE
Ccbinku

1. Tpynnbl npuema BbLI30BOB — [pynna BHelwHen roniocoBor noutel (VM) : 2.6.5
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4.12. OcTtanbHble TabnNuubI

4.12.1. TexHn4yeckue napameTpbl — Mporpammebl 400 ~ 424

McxogHble 3Ha4YeHUs 3aBUCAT OT KoAa CTpaHbl!

Mporp | MK | Onucanue | OunanasoH | UcxoaHo MpumeyaHus
400 |KoadumumeHTbl ycuneHus DTIB - npuem
(DTIB RX Gain)
1 |DTIB/DKT 00-63 26
2 |DTIB/SLT 00-63 22
5 |DTIB/ACO 00-63 22
8 |DTIB/VMIU 00-63 29
9 |DTIB/DTMF 00 -63 8
10 |DTIB/TONE 00-63 32
11 |DTIB/MUSIC1 00-63 29
12 |DTIB/MUSIC2 00 -63 29
401 |KoadpmumeHTbl yecuneHus SLIB - npuem
(SLIB RX Gain)
1 | SLIB/DKT 00-63 32
2 |SLIB/SLT 00 -63 32
5 |SLIB/ACO 00 -63 32
6
7
8 |SLIB/VMIU 00 -63 40
9 |SLIB/DTMF 00 -63 28
10 |SLIB/TONE 00-63 38
11 | SLIB/MUSIC1 00 -63 40
12 |SLIB/MUSIC2 40
404 |KoadpmumeHTsl yeuneHms ACOB - npuem
(ACOB RX Gain)
1 |ACOB/DKT 00 -63 28
2 |ACOB/SLT 00-63 32
5 |ACOB/ACO 00 -63 36
8 |ACOB/VMIU 00 -63 37
9 |ACOB/DTMF 00-63 37
10 |ACOB/TONE 00-63 37
11 |ACOB/MUSIC1 00-63 37
12 |ACOB/MUSIC2 00 -63 37
14 |ACOB/MODEM 00-63 37
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Mporp | MK | Onucanue | OunanasoH UcxoaHo MpumeyaHus
407 |KoadhdpuumeHTsl yeuneHms VMIU - npyem
(VMIU RX Gain)
1 | VMIU/DKT 00-63 21
2 [VMIU/SLT 00-63 21
5 [VMIU/ACO 00-63 23
8 VMIU/MUSIC1 00-63 32
9 VMIU/MUSIC2 00-63 32

408 |KoadhpuumneHTsl yeuneHms npueMHmnkos DTMF
(DTMF RC Gain)

1 |DTMF/SLT 00-63 17

3 |DTMF/ACO 00-63 15

409 |KoadbdmumeHTbl yeuneHuss BHellHero onoseLleHus
(EXT PAGE Gain)

1 |EXT PAGE/DKT 00 -63 26
2 |EXT PAGE/SLT 00-63 26
5 |EXT PAGE/ACO 00-63 28
8 |EXT PAGE/VMIU 00 -63 37
9 | EXT PAGE—MUSIC1 00-63 37
10 |EXT PAGE—MUSIC2 00-63 37
410 |KoadpbduumeHnTsl yeuneHuns npnemHmkos CPTU
(CPT Gain)

1 |CPT/ACO 00 -63 15
2

3

411 | KoadhbpmumeHnTsl yenneHna Mogema - npyem
(MODEM Gain)

1 [MODEM/ACO 00-63 20

2

3

412 | KoahpumumeHTbl yeuneHus Short SLIB - npuem

(Short SLIB Gain)
1 |[ShotACO 00-63 32
2 |Long ACO 00 -63 32

Tonbko ans KOAP

413 | KoahpumumeHTbl yeuneHus Long SLIB - npyuem
(Long SLIB Gain)
1 |[ShotACO 00-63 40
2 |Long ACO 00-63 40

Tonbko ans KOAP

414 | KoadpdbuumeHTsl yeunenus Far SLIB - npuem
(Far SLIB Gain)
1 | ShotACO 00-63 44
2 |Long ACO 00-63 44

Tonbko ans KOAP
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Mporp | MK | Onucanue | OunanasoH UcxoaHo MpumeyaHus

415 | KoadpcpmumeHTsl yeunenus Short ACO - npuem
(Short ACO Gain)

1 | Short SLIB 00-63 37 Tonbko ans KOAP
2 |Long SLIB 00 -63 46
3 |FarSLIB 00-63 50
4 |DTIB 00-63 26

416 |KoadhumumeHTbl yeuneHus Long ACO - npuem
(Long ACO Gain)

1 |Short SLIB 00 -63 37 Tonbko ans FOAP
2 |Long SLIB 00 - 63 46
3 |FarSLIB 00 - 63 50
4 |DTIB 00 - 63 32

420 |YacToTHble XapaKTEePUCTUKN CUCTEMHbBIX CUrHanoB
(System Tone Frequency)

1 | Curnan rotoBHocTtu (Dial Tone) 4 undpbl 0425, 0000

2 | CurHan nocbInky BbI30Ba 4 undpbl 0425, 0000
(Ring-Back Tone)

3 | Curnan 3aHsaTO (Busy Tone) 4 undpbl 0425, 0000

4 | CurHan owwnbku (Error Tone) 4 undpbl 0620, 000

5 |CwurHan rotoBHocTn LCR 4 undppel 0350, 440

(Dummy Dial Tone)

421 |YacToTHble XxapaKTEPUCTUKN 3BOHKOBOFO CUrHana
(Differential Ring Frequency)

1 [Tun1 4 undpbl 1000, 1020
2 |Tun 2 4 undpbl 0890, 0910
3 |Tun3 4 undpbl 1260, 1280
4 |(Tun4 4 undpbl 0800, 0820

422 |YacToTHble xapaKTepUCTUKN 3BOHKOBOIO CUrHana Ansi BXOAALWUX BHELLIHNX BbI30OBOB
(Distinct CO Ring Frequency)

1 [Tun1 4 undpbl 0480, 0000
2 |Tun 2 4umndpsl 0400, 0000
3 [Tun 3 4undppsl 0620, 0000
4 |Tvin4 4undbpsl 0770, 0000

423 |YacToTHble XapakTepUCTMKM CUTHANOB BHELLHUX NMUHWUI Ansa modynen CPTU
(ACNR Tone Cadence)

1 | CurHan nocbInku Bbi3oBa 000-255 ON: 050 / OFF: 100
(Ring-Back Tone)
2 | CurnHan 3aHsaTO (Busy Tone) 000-255 ON: 025/ OFF: 025 war 20 Mc
3 | Curnan owwu6ku (Error Tone) 000-255 ON: 012/ OFF: 012
4 | CneuanbHbI curHan 000-255 ON: 070/ OFF: 000

rotoBHocTyu (S-Dial Tone)

424 | DTIB ACO Rx Gain

1 | Short ACO 00-63 37
2 | Long ACO 00 -63 42
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4.12.2. Nunumanunsauusa — NMporpamma 450

Mporp| MK | OMUCAHMUE | Anana3oH | UcxoaHo Mpumeyvanus
450 | WHuumnanmnsauus
1 | MHuumanu3aumsa nnaHa Habopa Mporpamma 105, Mporpamma 106,
(Flexible Numbering Plan Initialization) Mporpamma 107
2 | WHnumanusauus 6a3bl JaHHbIX Mporpamma 110, Mporpamma 111,
aboHeHTOB Mporpamma 112, Mporpamma 113,
(Station Database Initialization) Mporpamma 114, Mporpamma 116,

Mporpamma 117, Mporpamma 118,
Mporpamma 119, MNMporpamma 121,
Mporpamma 122, Mporpamma 123,
Mporpamma 124, MNMporpamma 179

3 | MHnMumanmsaumnsa 6asbl JaHHbIX Mporpamma 140, MNMporpamma 141,
BHELUHUX MUHUA Mporpamma 142, Mporpamma 143,
(CO Line Database Initialization) Mporpamma 144

4 | Mnnumanusauns 6a3bl AaHHbIX Mporpamma 160 — MNporpamma 177,
CUCTEMHbIX NapamMeTpoB Mporpamma 108
(System Feature Database
Initialization)

5 |WHnumanusaumsa 6a3sbl AaHHbIX rpynn Mporpamma 190, MNMporpamma 191
aboHeHToB

(Station Group Database Initialization)

7 | 3apesepBupoBaHoO

8 | WHnumanusaumsa cuctemHbix Mporpamma 180 — Nporpamma 182
TanmepoB
(System Timer Database Initialization)

9 | MHnumanusaumsa 6a3bl 4aHHbIX Mporpamma 224, Mporpamma 225
orpaHuyeHuii Habopa
(Toll Table Database Initialization)

10 |WMHuumanusaumsa 6asbl gaHHbIX LCR Mporpamma 220 — MNMporpamma 222
11 | Hmumnanusaums gpyrux tabnui Mporpamma 227 — Nporpamma 229,
(Other Tables Initialization) Mporpamma 232 — Nporpamma 235
12 | UHMumanmsaumsa nporpaMmmmpyemMbix Mporpamma 115
KnaeuL

(Flexible Button Program Initialization)

14 | UHnumanunsaums Bcelt 6a3bl JaHHbIX Bce nporpammel
(All Database Initialization)

15 [[lepesarpyska cuctemsl
(System Reset By Software)

16 | MHmyuanusauma HasHavyeHun Mporpamma 231 —TK 5
nepeHanpasneHus (Reroute
Destination) B Tabnuue DID

17 |MapameTpbl crioToB Morpamma 155
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4.12.3. PacnevaTtka 6a3 gaHHbIx (Print Prot Database) — Nporpamma 451

Mporp| MK | OnucaHue | OnanasoH | WUcxoaHo | Mpumeyanus

451 | Pacnevatka 6a3 gaHHbIX

1 | Pacnevatka nnaHa Habopa

2 | PacnevaTka 6a3bl AaHHbIX Da
aboHeHTOB

3 |Pacnevyatka 6a3bl JAHHbIX BHELUHUX Oa
NIMHUA

4 | PacneyvaTtka 6a3bl JaHHbIX
CUCTEMHbIX PYHKLUN

5 |PacnevyaTka 6a3bl JaHHbLIX rpynmn
aboHeHToB

7 | PacnevaTtka CUCTEMHbIX TanMepoB

8 | Pacneyatka 6a3bl AaHHbIX
orpaHuyeHuin Habopa

9 | PacneyvaTka 6a3bl gaHHbIX LCR

10 |PacneyaTtka octanbHbIX TabNuL,

11 | Pacneyatka TeXHU4ecKmnx
napameTpoB

12 |PacnevaTka nporpaMmmMmupyembIx Oa
KnasmLu

13 |Pacnevatka ceTeBbIX OYHKLNIA

14 |Pacneyatka Bcex 6a3 JaHHbIX

15 |Pacneyatka coobLueHunin Ha
avcnnesx umdpoBbIX annapaTos

00-15 |Onpenensietcs | . 00: AHrnuiicKi
KOOOM CTpaHbl | _ 01: AtanbsHckui
- 02: ®uHckmn

- 03: lonnaHackmn
- 04: Wseackun

- 05: Oatckuin

- 06: HopBexckuin
- 07: Neput

- 08: Hemeukun

1 A3bIk

- 09: dpaHuy3ckuin

- 10: MNopTyranbckun
- 11: NcnaHckni

- 12: Kopenckun

- 13: BcToHCKMN

- 14: Pycckui

- 15: Typeukun

0-2 0 0: CtangapTHbIn
2 Twun aboHeHTa 1: LG-GAP
2: bonbLlon gucnnen

16 |OTmeHa neyaTtun
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maBa 5. KpaTkuu cnpaBo4YHMK NO NPOrpamMmMumpoBaHUIO

5.1. NNAH HABOPA

5.1.1. Homepa aGboHeHTOB 1 Ha3Ha4YaeMble KoAabl PYHKLMW

Cnep,yrou_l,me nos3nunn B niaHe Ha6opa MOryT ObITb M3MEHEHDI AAMUHUCTPATOPOM CUCTEMbI B

Mporpammax 104-107.

Homep OnucaHue MpumeyaHus
101-151 Homepa BHyTpeHHUX aboHEHTOB
620-629 MnoTHLIE HOMepa rpynn aboHEHTOB
501-510 BbI30B 30HbI BHYyTPEHHETO OMNOBELLIEHMS
543 BbI30B BCeX 30H BHYTPEHHEro OMnoBeLLEeHUs
544 OTBeT Ha onoBeLleHne
545 BbI30B 30HbI BHELLHero onoseLleHust 1
549 BbI30B BCEX 30H BHYTPEHHETO U BHELLHEro
OnoBeLLeHnst
550 BbiBOA KOAa y4eTa B AeTanbHbIN NPOTOKON AHanorosbI
COeaMHEeHNN annapat
551 Flash-komaHga gnsa BHELUHEN NMHUK AHarnorosbii
annapat
552 MoeTOp NocneaHero HabpaHHOro Homepa AHanoroebIv
annapat
553 Pexum «He 6ecnokonTtb» AHanoroBbIv
(BkntoveHune/BbiknodeHmne) annapar
554 ABTOMaTMUecKasn nepeagpecauns AHanorosbI
annapar
555 Kop ooctyna K oyHKUMM CoXpaHeHUst Homepa AHarnorosbii
ONs1 NepCoHanbHOro CokpalleHHoro Habopa annapar
556 Oxunparowee coobueHne/BHYTpeHHUN AHanorosbIn
aBTOO03BOH annapar
557 OTtBeT Ha Oxugatoee coobuieHne/BHyTpeHHWI AHarnorosbl
aBTOJ03BOH annapar
558 Koa poctyna kK oyHKLMM coKpalleHHoro Habopa AHanorosbI
annapar
559 OTmeHa pexunmoB «He Gecrniokontby/ AHanoroebIv
ABTOMaTU4eckas nepeagpecauus/ annapar
MpepycTtaHoBneHHoe coobLieHne 06
OTCYTCTBMM
560 CucrtemHoe ypepxaHune AHanoroeblIv
annapar
561
562
563 Pexxum HacTponkm napaMeTpoB aboHeHTa AHanorosbI

annapar
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Homep OnucaHue MpumeyaHus
564 lMNepeHanpasneHue Bbi3oBa M3 ovepegn ACD
rpynnbl
565 OTkntoueHe aBapuiHOM CUrHanm3sauum
566 Mepexsat BbLI3OBa B rpynne
568 Pexum «He 6ecnokonTb» ans rpynnbl npuema
BbI30BOB
569 YHuBepcanbHbIA HOYHOM OTBET
571~579 Bxoa B koHGepeHuunto
58 KoHdepeHuna-onoseLleHne aHanoroBbIxX
aboHeHTOB
601-610 Kogbl 30H NapkoBKu Bbl30Ba
7 Mpsimon nepexsart Bbi3oBa
8XX JocTyn K rpynne BHELLUHUX UHUI
88XX JocTyn K KOHKPETHOW BHELLUHEN NNHUM
Homep Onucanue MpumeyaHus
8( BosBpar k BHemHel TuHuK (M3 T0CTYMHOM IPyTITIBI
JIMHUH), HAXOASIICHCS B peXuUMe yaepkaHus
8txx Bo3Bpar k KOHKpETHOM BHELIHEN JINHUU, HAXOIsALIECs B
peXUMe yaep:KaHus
Joctyn k cBOOOIHON TMHUY U3 IEPBON JOCTYITHON
9 TPYIIIbI BHEITHUX JIMHAKN
0 Br130B oneparopa
#(1 OtkpbiBanue aBepy - 1
#%2 OTkpbiBaHue asepu - 2
#%3 OTkpblBaHUe asepu — 3
#X4 OTkpbiBaHue asepu — 4
YcTaHOBKa OXMAAKLWEro coodLeHns OT BHELLHEN AKTMBaUUA NHANKALMM NOCTYNMEHUS
*8 rofocoBOK NOYTbI oXxuaatoLwlero coobLleHns oT BHELUHen
rOyT0COBOW NOYTHI
OTMeHa oxuaatoLwero coobLLeHNs OT BHELLHEN LeakTnBaunsi UHONKaALMN NOCTYNNEHNS
*9 ronocoBOK NOYTbI oXxuaatoLwlero coobLleHns oT BHeLUHen
rOyT0COBOW NOYTHI

395




ARIA SOHO PykoBOACTBO MO NPOrpaMMUMpOBaHUID CHOBHOE CUCTEMHOE NporpaMmmMmupoBaHue

5.1.2. MeHI0 HacTpoOeK NnapamMmeTpoB abOOHeHTa

m [Ing Bxoga B MEHIO HACTPOEK NapaMeTpoB aboHeHTOB HaxkmuTe knaeuwy [TRANS/PGM] Ha
undpoBomM annapate unu Habepute «5 6 3» Ha aHanoroBoM annapare.

®  Cnepyowme nosuumm B nrnaHe Habopa rKCUpoBaHbl U HE MOTYT ObiTb M3MEHEHbI
aAMVHUCTPATOPOM CUCTEMBI.

Homep OnucaHue MpumeyaHus
11 Tvn BbI30OBa CucrtemHbI annapar
12 Pexxum nprvema BHyTpeHHero BbizoBa H (1), T (2), P (3) CwvcTeMHbIVi annapart
13 OTtobpaxeHne SMS coobLieHn CwncreMHbii annapat LDP
14 Pexxrm nobnovHom nepegayn Homepa CuctemHbii annapart LDP
15 SMS/ Notice Display He nogaepxuBaeTtcs
16 BbicTpas npokpyTka He nogpgepxusaetcs
17 apHuTYpa CuctemHbii annapart LDP
18 BHYTpPEHHUI 3BOHOK CuctemHbii annapart LDP
19 BHeLUHWI 3BOHOK CuctemHbii annapart LDP
21 INoHmxeHne knacca cepsuca
22 BoccTaHoBneHue kracca cepsuca
23 MobunbHbIN Knacc cepBuca CuctemHbI annapar
31 Pernctpaums koga aBtopmsaumm
32 MameHeHune koga aBTopusaumm
33 Pkructpaumsa MobunsHoro aboHeHTa He nognepxuaetcs
34 AKTMBaUUA MOBUIILHOrO aboHEeHTa He nognaepxuaetcs
41 YcTaHoBKa BpeMeHu curHana oygunsHuka (OgunH pas/ HenpepbiBHO)
42 BblkntoyeHne curHana byanneHuka
43 OpraHnsaumst OTKpbITON KOHGEPEHLNN
44 3aBepLueHne OTKPbITOM KOHgEepeHLUn
51 YcTaHOBKa NpefBapuTeNibHO Ha3Ha4YeHHbIX COOBLLEHWI
52 HasHayeHune coobLueHMs nonb3oBaTens
61 3anuck NnpuBeTCTBMA abOHEHTA
62 MpocnywwmBaHne Bpemenu / Oatbl
63 MpocnywmnBaHne Homepa aboHeHTa
64 MpocnywmnBaHne ctatyca aboHeHTa
65 3anuck coobuieHus anst OnoeeLleHUst
66 YaaneHue npuBeTcTBUst aboHEHTa
67 YpaneHue coobuieHns ans OnoselleHus
71 MepeknioyeHmne A3bika aucnnes annapara (AHrmuickuit/flokanbHblit) | CUCTEMHBIN annapat
72 OTob6paxkeHne Bepcum LIeHTpanbHOro npoleccopa CuctemHbIn annapar
73 Bbibop nctodHMka My3sblku npu yaepxxanum (BGM) CucTemHbINt annapar
74 HasHayeHue nMmeHn aboHeHTa CucTemHbIii annapart
75 rapHuTypa/CnukepcoH CuctemHbIn annapar
76 Pexxvm 3BOHKa Mpu MCNONb30BaHUN rapHUTYPbI CucTemHbIii annapar
78 CepuiiHbin Homep/3aperncTpupoBaHHbIE NNLIEH3UK CuctemHbi annapart cXKK[
79 3aperncTpmpoBaHHble NULEH3UM UCNOSb3YEMbIX NPUIOXEHWUIA
> Bbixog u3 pexuma BupTyanbHbii aOBOHEHT
*0 Bxoa B pexxum BupTtyanbHbin aboHeHT
*1 MHuuunpoBaHue obMeHa aboHeHTcknumn gaHHbiMu (Relocation Out)
*2 3aBepLueHne obmeHa aboHeHTckMuM aaHHbIMU (Relocation IN)
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ARIA SOHO PykoBOACTBO MO NPOrpaMMUMpOBaHUID CHOBHOE CUCTEMHOE NporpaMmmMmupoBaHue

5.1.3. MeHro OnepaTtopa

Haxmute knasuwy [TRANS/PGM] n BBeauTe KOA MEHIO:

Kog meHio OnucaHue MpumeyaHus
0111 BbiBog, coxpaHeHHbIx 3anncen SMDR (ans aboHeHTOB) CuctemHbI onepartop
0112 YpaneHune coxpaHeHHbix 3anncen SMDR (ans aboHeHTOB) CucTtemHbI onepartop
0113 BbiBog, coxpaHeHHbIx 3anncen SMDR (ans rpynn aGoHEHTOB) CuctemHbI onepartop
0114 YpaneHune coxpaHeHHbix 3anncen SMDR (gns rpynn aboHeHToB) | CUCTEMHBIM onepaTop
0115 OTob6pakeHne CTOMMOCTM pPa3roBopoB (419 abOHEHTOB) CuctemHbI onepartop
0116 OTtmeHa BblBoga coxpaHeHHbIx 3anucenn SMDR CuctemHbI onepartop
0117 BbiBO4 MHOPMaLMM O KONNYECTBE HEOTBEYEHHbLIX BbI30BOB CucTtemHbI onepartop
0118 OOHyneHve cHeTYMKa HEOTBEYEHHbIX BbI30BOB CuctemHbI onepartop
0121 Meyatb BCen cBOAHON MHpOpMaLIMK CucTtemHbI onepaTtop
0122 BknoyeHne neprnoamnyeckon neyatm CuctemHbIn onepartop
0123 OTmeHa nepuogn4eckon neyatm CucTtemHbI onepaTtop
0124 Panopt o 3arpyske oneparopa CuctemHbIN onepaTtop
0125 CsogHas uHdopmaums 0 CoeamHeHnsX CuvcTeMHbIV onepaTop
0126 [MoyacoBow panopT 0 CoeanHEHUAX CuctemHbI onepartop
0127 CeopgHas nHgopmaumsi 06 MCrnonb3oBaHNM CUCTEMHOTO CucTtemHbI onepartop
obopygoBaHus

0128 CBogHas nHgopmaumsi 0 3arpy3ke BHELLUHMX NIMHUN CuctemHbI onepartop

0129 NoyacoBag Hdopmauus o 3arpyske BHELLUHUX JIMHUIA CuctemHbI onepartop

021 IMoHwxeHme knacca cepsuca (COS 7) OnepaTtop

022 BoccTaHoBneHue knacca cepsuca OnepaTtop

031 OTmeHa koga aBTopusaumm CuctemHbI onepartop

041 YCTaHOBKa CUCTEMHOIO BpeMeHw/aatbl Onepatop

042 HasHa4yeHue BpemMeHu curHana dyauneHuka Onepatop

043 OtmeHa curHana 6yavnbHuka CuvcTeMHbIv onepaTop

044 M3meHeHne dhopmaTa oTobpaxeHuss gatbl CuctemHbIn onepaTtop

045 M3meHeHne popmaTa oTobpaKeHNsa BpeMeHU CuctemHbI onepaTtop

046 YCTaHOBKa CUHXPOHU3aUmMn BpeMeHu 1 gatbl ot cetn ISDN CucrtemHbIN onepartop

047 [MpoBepKa COCTOSAHNST OTKPLITOW KOHhEepPEHLIN OnepaTtop

048 MpyHyanMTenbHOE 3aBepLUEeHNE OTKPbITON KOHepeHUmun OnepaTtop

051 YcTaHoBKa coobLeHnst 06 OTCyTCTBUM Onepatop

052 OTtmeHa coobuleHns 06 OTCyTCTBUM OnepaTtop

053 HasHaveHue TekcTa coobuieHun o6 orcytcTeum (11-20) CuncTeMHbIV onepatop

054 QOumncTka ronocoBbiX COOBLLEHNI Onepatop

06 3anucb CUCTEMHBIX FONTOCOBbIX COOBLLEHNI CucTtemHbI onepaTtop

071 Cb6poc HacTpoek aboHeHTa (oTMeHa pexumoB «He 6ecnokouTby, | OnepaTtop
ABTOMaTn4eckon nepeagpecaumm n CoobLieHust o6 oTcyTCTBUN)

072 HasHayeHue nmenn aboHeHTa OnepaTtop

073 3anpeTt/paspelleHne UCMNOonb30BaHUA BHELUHeW NUHWM  Ans CHGTEMHbIi OnepaTop
NcxoasiLmnx BbI30BOB

074 Bblbop pexmma npvema Bbi30BOB Onepartop

075 BbI60p MCTOYHMKA MY3bIKM AN AomodoHa OnepaTtop

076 TpaHcnsaumsi/oTMeHa TpaHcnsauum ¢oHOoBOW My3blkm B nopt | Onepartop
BHeLlHero onoseLleHns 1

077 TpaHcnsaumsi/oTMeHa TpaHcnsaumm ¢OHOBOM My3blkM B nopT | He nogaepxuvBaetcs
BHeLLHEero onoseLleHns 2

078 TpaHcnauma/oTMeHa TpaHcnsAumMM OHOBOM My3blkM B MOpT | He nogaepxvBaetcs
BHELLHEro OMnoBeLLeHns 3

079 CepBuc npegonnavyeHHbIX BbI30OBOB

07k Bbi60op s3blka oTobpaXkeHns nHdopMaL M1 Ha gucrnnee

091 Yctanoeka/OTMeHa ABToMaTU4eckoln nepeagpecauumn aboHeHta | Onepartop
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ARIA SOHO PykoBOACTBO MO NPOrpaMMUMpOBaHUID CHOBHOE CUCTEMHOE NporpaMmmMmupoBaHue

5.1.4. Koabl HasHavyeHUs crneyuanbHbIX MporpamMmMmpyemMbiX KrnaBuLl

Kog OnucaHue MpumeyaHus
11 Tvn 3BOHKOBOrO curHana
21 IMoHmXeHWe Knacca cepauca
22 BoccraHoBneHue knacca cepsuca
23 MoGunbHbIN Knacc cepBuca
31 Pernctpauna koga astopusaumm
32 OTmeHa koga aBTopU3aLnn
41 HasHa4yeHue BpemMeHu curHana GyguneHuka
42 OTmeHa curHana GyaunbHuka
51 YcTaHoBka coobLueHns 06 oTCyTCTBUM
52 HasHaveHue TekcTa coobLueHuin 06 oTCyTCTBUM
53 AkTnBmsaums dyHkumm CLIR
54 3anucb pasroBopoBs
56 VHuavkaums ovepeam onepatopa (Attendant Queue) | Tonbko gns Onepatopa
61 3anvcb NPUBETCTBEHHOTO COOBLLIEHUS
64 MpocnywmnBaHne coobLleHus o ctatyce aboHeHTa
66 YaaneHne cBoero NpMBETCTBEHHOIO COOBLLEHNS
71 CwmeHa A3bika oTobparkeHnst Hopmaumm Ha
avcnnee (nepekntoveHne Pycckmin/ AHIMUINCKWIA)
73 PoHoBas My3blka
74 HasHayeHue nmenHn
75 BbiGop pexvma oTBETa NpY UCMONb30BaHUN
rapHuTypbl (CnukepdoH/rapHuTypa)
76 Pexxum 3BOHKa Npu MCNornb30BaHUW rapHUTYPbI
80 Hoctyn Kk dpyHkuun Ko yyeta
83 HasHayeHue knasuwu [ICM Hold]
84 HasHayeHune knaBvwmn {LOOP}
85 HasHayeHune knaBmwm {Camp-on}
86 HasHnaveHue knasvwm {INTRUSION} CwncTeMHbIV onepaTop
87 HasHnauveHue knasvwm {HUNT DND} + HOMep rpynnbl  npuema
BbI30BOB
+ Homep UCD rpynnbl
Tonbko ona AgMnHUcTpaTopa
8 HasHaveHue knasvwmn {ACD STATUS} rpynnel, Ans ApYrux 4rneHos
rpynnbl MOXeT ObITb Ha3HayeHa
agMUHUCTPaTOPOM CUCTEMBI
91 HasHayeHue knasuin [CONF]
92 HasHayeHue knasuwn [CALL BK]
93 HasHaveHue knasvwn [DND/FWD] LicbpoBble annapatsl ¢
94 HasHaveHue knasuwn [FLASH] conmuectom MK 2 nan 8
95 HasHavenue knasunwn [MUTE]
96 HasHayeHue knasvwn [MON]
97 HasHayeHune knaBmwn [REDIAL]
98 3anpet nprema BbI30BOB Mo NnuHuam DID
99 3anpeT nprema BbI30BOB C UCMOMb30BaHMEM
dyHkummn DISA
3anuck pasroBopa C UCnonb3oBaHUEM nHTepdeinca
ox USB
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ARIA SOHO PykoBOACTBO MO NPOrpaMMUMpOBaHUID CHOBHOE CUCTEMHOE NporpaMmmMmupoBaHue

5.2. Cnucok nporpamm

MmaBHOe MeHIo Mporpamma OnucaHue
BA3OBbIE 100 HasHauyeHue koga cTpaHbl
HACTPOWKW 101 HasHaueHve nnatomect
CUCTEMbI 103 Nornyeckoe HasHa4yeHUe nNIaTomect
104 Tvn nnaHa Habopa
105 Homepa aboHeHTOB
106 HasHavaeMmble koAbl yHKUMn A
107 HasHavaeMmble koAbl dyHKUmin B
108 Hactporikn IP ana MBU
109 HasHavaemblie koabl dyHkuun C
250 ATpubyTbI BUPTYarnbHOro BHYTPEHHEro aboHeHTa
NMAPAMETPbI 110 Tvn annapaTta aboHeHTa 1 TUM packnagky KraBnaTypbl KOHCOMNK
ABOHEHTOB 111 ATpunbyTbl aBOHEHTOB - |
112 ATpunbyTbl aboHeHTOB - I
113 ATpunOyTbl aboHeHTOB - Il
114 ISDN aTpnbyTbl aboHEHTOB
115 HasHayeHune nporpaMmmupyembIx Knasuil
116 Knacc cepsuca aboHeHTa
117 JocTynHble rpynmnbl BHELIHNX NIMHWIA
118 30HbI BHYTPEHHErO OMOBELLEeHUSA
119 30HbI KOHbepeHLuK
120 TeHaHTHas rpynna
121 lMpenycTaHoBNEHHas aBToMaTu4eckas nepeagpecaumns
122 «lMopsiyaay» / «Tennaay nuHns
123 ATpunbyTbl CTl aboHeHTa
124 pynna yyeta SMDR
125 KonupoBaHue KOHCOSbHbIX KNnaBuLl
130 OTobGpakeHne HomepoB abOHEHTOB MO Kraccam cepauca
131 OTob6paxeHne HoMepoB abOHEHTOB MO JOCTYMY K rpynnam BHELLHNX
NNHWIA
MAPAMETPbI 140 Tun cepBuca BHELLHEN NUHUN
BHELUHWX NMUHWUWA 141 ATpnBYTbI BHELLHUX NUHWUI — |
142 ATpnbyTbl BHELLIHUX NUHWI — ||
144 HasHauyeHune npnema BXOLALLMX BbI3OBOB MO BHELUHUM JIMHUSAM
145 MpoBepka CyLLEeCTBYOLWNX HAa3HAYEHNN NpuemMa BXOAALLNX BbI30BOB
MO BHELUHUM NMHUAM
147 MapameTpbl CID BHELIHEN NNHWMK
MAPAMETPbI CJ10OTOB 155 ATpunbyTbl Nnat
CNCTEMHbBIE OAHHbIE 160 ATpunBYyThI cuctemsl - |
161 ATpunbyThl cuctemsi - I
162 Maponb agMnHUCTpaTopa CUCTEMBI
163 ATpubYTbI BHELLIHEN CUrHANU3aumm
164 HasHauyeHune onepartopoB
165 HasHauyeHue ronocoBbix cooblueHnin ans ABTooneparopa
166 HasHadeHue knacca cepsuca Ans coeanHEeHNs BHELIHASA NUHUSA —
BHELLHAS NUHUS
167 Hasnauenue DID/DISA
168 YnpasneHue BHELUHNMWN KOHTaKTaMm
169 dopmart oTobpaxeHus BpeMeHu/aatbl/a3bika
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ARIA SOHO PykoBOACTBO MO NPOrpaMMUMpOBaHUID CHOBHOE CUCTEMHOE NporpaMmmMmupoBaHue

MmaBHOE MeHIo Mporpamma OnucaHue
CUCTEMHBbIE JAHHbIE 170 HasHaueHue BHYTpPEHHEro HOMepa 1 BHELLIHEN NTIMHUK AN MogemMa
171 HasHaueHue napameTpoB POHOBOW MY3bIKM/MY3bIKM NPU yaepKaHum
172 Kogpbl gocTtyna K BHELUHUM NUHKSM BbilecToswmx ATC
173 Mopsigok npropuTeTa 06paboTkM BXOASLLMX BbI30BOB
174 HasHauyeHus noptoB RS-232
175 Bbibop nopToB onst neyatu
176 CKBaXKHOCTb MMMYNbCHOro Habopa
177 ATtpunbyTel SMDR
178 YcTaHoBKa BpeMeHU 1 aatbl
179 CnapeHHble abOHEHTbI
180 CucrtemHble Tanimepsbl — |
181 CucrtemHble Tanmepsbl — |l
182 CuctemHble Tanmepbl — il
183 NHaukaTop «5 — Ha mecTe»
184 3ByKOBasi cUrHanM3auus
185 HasHauyeHus nHpopmaumm o Bbi3biBaloLLEM abOHEHTe
PYIrbl ABOHEHTOB 190 HasHadeHue rpynn aboHeHTOB
191 ATpunOyTbI rpynn aboHEeHTOB
TABJTNLbI 204 Tabnuua nokanbHbIx kogoB SMDR
220 ATpnbyTthl LCR
221 LCR — Tabnuua nepebix undp Homepa
222 LCR — Tabnmua mogndurkaumm HabpaHHbIX HOMEPOB
223 MHuumnanmnsaumsa LCR
224 Tabnuua paspelueHHbix kogos A (01-30)

Tabnuua 3anpeLyeHHbix kogos A (01-30)

Tabnuua paspelueHHbix kogos B (01-30)

Tabnuua 3anpeLyeHHbix kogos B (01-30)

225 Tabnuua paspeLueHHbIX kogoB aanbHen ceasn (01-20)
Tabnvua 3anpeLleHHbIx KogoB aanebHewn ceasm (01-20)

226 TpeBOXHbI BbI30OB

227 Tabnuua KogoB aBTOpU3aLUK

228 HacTpavBaemble roniocoBble MEHIO

229 Pykosoautens/CekpeTapb

232 30HbI CUCTEMHOrO COKpallleHHoro Habopa

233 Tabnuua cMeHbl PEXVMOB Npuema BbI30BOB

234 Tabnvua DTMF kogoB ynpaBneHust BHELUHEN royiloCOBOM NOYTOM
TEXHUYECKNE 400 KoadumumeHTsl yeunenua DTIB - npuem
NMAPAMETPbI 401 KoadmumeHTsl ycunenms SLIB - npuem

404 KoadmumeHTsl yecunenns ACOB - npnem

407 KoaduumeHTsl yeunenua VMIU - npuem

408 KoadmumeHTbl yeunenuns npuemHukos DTMF

409 KoadmumeHTsl yeuneHns BHewwHero onoselueHus (EXT Page)

410 KoaduumeHTsl yeuneHusa npuemHmkos CPTU

411 KoaduumeHTol yecunenna Mogema - npuem

412 KoaduumeHTbl yeunenunsa Short SLIB - npuem

413 KoadmumeHTsl ycunenms Long SLIB - npyem

414 KoadmumeHTsl ycunenns Far SLIB - npuem

415 KoaduumeHTsl yecunenuna Short ACO - npuem

416 KoadumumeHTsl yecunenuns Long ACO - npuem

420 YacToTHbIe XapaKTePUCTUKN CUCTEMHbIX CUTHarnoB

421 YacTOTHbIE XapaKTePUCTUKM 3BOHKOBOIO cuUrHana

YacToTHble XapaKTepuUCTuUKN 3BOHKOBOIO CUIrHana ana sxoaAawmx
BHELWHUX BbISOBOB
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ARIA SOHO PykoBOACTBO MO NPOrpaMMUMpOBaHUID CHOBHOE CUCTEMHOE NporpaMmmMmupoBaHue

MaBHOe MeHIo Mporpamma OnucaHue
YacToTHbIE XapakTepUCTUKN CUrHANOB BHELLHUX NIMHUIA NS MOayns
423
CPTU
MHULUMANTN3ALNA 450
PACIEYATKA BA3 451 Pacneuatka 6a3 gaHHbIX
OAHHbBIX
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ARIA SOHO PykoBOACTBO MO NPOrpaMMUMpOBaHUID CHOBHOE CUCTEMHOE NporpaMmmMmupoBaHue

5.3. UcxoaHble 3Ha4YeHus

5.3.1. HasHauyeHue Koaa cTpaHbl U MeHu cauTta (Location Program)

Mporp | MK OnucaHue UcxogHo MpumeyaHus
100 1 |Kog cTpaHbl 82 Oo 4 undp
(Nation Code) YctaHosute «7» (CIS) — Poccus n ctpanel CHI.
2 |Wwmsga canta . [o 23 cumBonos
(Customer Site Name)

5.3.2. HasHayeHune nnaTtomecTt (BOARD SLOT ASSIGNMENT)

Mporp MnK OnucaHue Owvana3oH UcxopHo MpumeyvaHus
101 - HasHauyeHune CornacHo Tabn. CornacHo
nnaTtomecrta Twnbl nnar Mpymeyanunio 1

* lMpumevyaHue . 1) Ecnn nepeknioyatens SW1-4 Ha nnate MBU Haxogutca B nonoxeHun ON,
Ha3Ha4yeHue nNnaTomMecT NPOU3BOAUTCH aBTOMAaTUYECKM B NpoLiecce MHULMan1M3auum CUCTEMbI.
Ecnn nepekniwovatens SW1-4 yctaHoBneH B nonoxeHuun OFF, kogbl TMMNOB nnaTt AOMXKHbI
BBOOAUTbLCA ANA Kaxpgoro nnatomecta. [locne HasHavyeHMsi nnaToMecT Heobxoaumo
Npou3BeCTU Nepe3anyck CUCTEMbI BPYUHYHO.

Tunbl nnat
AOGOHeHTCKUue Kog | BHewHux nuHunmn Kog NonocoBoro cepeuca Kom
DPU 11 LCOB3 33 VMIU 64
SLIB16 13 AAFU 65
SLIB8 14
HYBRID 17

MnaTtomecTo 9 He MOXET ObITb N3BMEHEHO.
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ARIA SOHO PykoBoacTBO No nporpaMmMupoBaHUIO CnpaBoOYHUK NO NporpaMmmam

5.3.3. Jlornyeckoe Ha3sHa4vyeHue nnatomecT (LOGICAL SLOT ASSIGNMENT)

Mporpa | MK OnucaHue UcxogHo MpumeyaHue
MMa
103 1 [COL * MNpumevaHne
2 |STA * MNpumedaHue
3 [VMIU He HasHauyeHo

* lMpumeyvarue 1) Ecnun nepekntoyatens SW1-4 Ha nnate MBU Haxogutca B nonoxeHun ON, nornyeckoe

Ha3HayeHMe nJlaToMecT MNpPOU3BOAUTCA aBTOMaTM4eCKM B nopsgke Bos3pacTtaHusa. Ecnu
nepekntovatens SW1-4 yctaHoBneH B nonoxeHun OFF, nornyeckoe Ha3HayeHue npousBoauTcs Ans
kaxpgoro nnartomecta. locne normyeckoro HasHavyeHUss NNaToMecT HeoOGXOAMMO NpPOU3BECTH
nepe3anyck CUCTEMbI BPYU4HYHO.

5.3.4. Tun nnaHa Habopa

Mpor
pam
Ma
104

[Aunana3oH HomepoB
Onucaxue BHYTPEHHUX abOHEHTOB MUcxoaHo MpumeyaHue

Ons BKSU Homepa aboHeHTOB
HauymHatoTca ¢ undp 1-4

Tvn 1 100 - 151

100 — 151 Homep aboHeHTa MOXET ObITb

Tun 2
M3MeHeH B npegenax oo 799
Tun 3 100 — 151 Tun 1
Tun 4 700 — 751
Tun 5 200 — 251
Tvn 6 10 — 61
Tun 7 100 - 151
Ton 8 100 — 151 Homep aboHeHTa MOXeT ObITb

n3MeHeH B npegenax oo 999
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ARIA SOHO PykoBoacTBO Nno nporpaMmMupoBaHUIo

CnpaBO‘-IHVIK no nporpammam

5.3.5. Homepa aboHeHTOB/Ha3HayaemMble Koabl (pyHKUMK

Habopa

Moor | MK Onucanme Mnax MnaH Mnax MnaH MnaH Mnax MnaH Mnax MpumeyaHus
P Habopa 1 | Habopa 2 | Habopa 3 | Ha6opa 4 | Habopa 5 | Habopa 6 | Habopa 7 | Habopa 8
105 - |OnanasoH HomepoB BHYTpeHHUX aboHeHToB | 100 -151 100 - 151 | 100-151 | 700 - 751 | 200 - 251 10 - 61 100 - 151 | 100 — 151
106 1 MunoTHble HoMepa rpynn aboHeHTOB 620 -629 |*620 -*629| 620 -629 | 620-629 | 620 -629 | *620 - *629 | 620 - 629 | *620 - *629
2 30HbI BHYTPEHHETO OMNoBeLLEeHNs 501 -510 |*501 —*510{ #01-#10 #01-#10 #01-#10 | *501 —*510 | 401 - 410 | *501 — *510
3 | Bbl30B BCEX 30H BHYTPEHHErO ONOBELLEHUSI 543 *543 #5 #7 #5 *543 43 *543
4 | OteeT Ha onoBeLleHVe 544 *544 #H ## ## *544 44 *544
5 | Bbl30B 30HbI BHELLHETO OnoBeLLeHus 1 545 *545 #6 #41 #6 *545 45 *545
6 BbI30B BCEX 30H (BHYTPEHHETO U BHELLUHETO) 549 *549 400 46 400 *549 49 *549
OnoBeLLEeHNS
B »
7 | CPIBOA KONA YHETa B ASTANEHEIM IPOTOKON 550 *550 550 550 50 *550 50 *550 SLT
coeVHeHuiA
8 Mockinka koMaHabl (OraLl BO BHELLHIOW 551 551 551 551 51 551 51 551 SLT
NUHWIO
9 |MosTop nocnegHero HaGpaHHoro Homepa 552 *552 552 552 52 *552 52 *552 SLT
Pexum «He GecrokounTtb» . . .
10 (BKrioveHme/BuiknioweHie) 553 553 553 553 53 553 53 553 SLT
11 | AsTOMaTnyeckas nepeagpecauus Bbi30BOB 554 *554 554 554 54 *554 54 *554 SLT
Kop gocTyna k oyHKLMM coXpaHeHus
12 |Homepa Ans nepcoHarnsHOro CoKpaLleHHOro 555 *555 555 *40 55 *555 55 *555 SLT
Habopa
13 | Oxwupatowee coobueHne/O6paTHbIn BbI30B 556 #556 556 566 56 #556 56 #556
OTBeT Ha Oxunpatoee *
14 COOBILIEHNE/OBPATHBI BbI30B 557 #557 557 567 57 #557 57 557 SLT
K
15 | NOR AOCTYNa K (oyHIL/M COKpaLeHHoro 558 *558 558 *7 58 *558 58 *558 SLT
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CnpaBO‘-IHVIK no nporpammam

HaxosLLenca B pexmme yaepxxaHua

Mpor | MK Onucanue MnaH MnaH MnaH MnaH MnaH MnaH MnaH MnaH MpumevaHus
Habopa 1 | Habopa 2 | Habopa 3 | Ha6opa 4 | Habopa 5 | Habopa 6 | Habopa 7 | Habopa 8
OTmeHa pexunmoB «He GecnokonTb»/
106 | 16 ‘n\;;“;i::ﬁ‘;;a; :jgiiﬂ%fj::j; . 559 *559 559 559 59 *559 59 *559 SLT

OTCYTCTBUM

17 |CuctemHoe yoepaHue 560 *560 560 560 690 *560 30 *560 SLT

18 |3apesepBupoBaHo

19 |3apesepBnpoBaHo

20 |PexuM HacTpoiiku napaMeTpoB aboHeHTa 563 *563 563 563 693 *3 33 *3 SLT

21 Zg%e;'sy”npna:’::*é”g ;‘;'f;uﬁ)m cepean 564 *564 564 564 694 *4 34 *4

107 1 | C6poc aBapuiMHOIN cUrHanusaumm 565 *565 565 *565 695 *565 35 *565

2 |Mepexsar BbI3oBa B rpynne 566 *566 o *1 * *566 36 *566

3  |Pexum «He 6ecnokountb» ans rpynnsl UCD 568 *568 568 568 698 *568 68 *568

4 | YHuBepcanbHbIii HOYHOW OTBET 569 *569 577 2 699 *569 69 *569

5 | Koapl 30H NapKoBKK BbI30Ba 601 - 608 [*601-* 608|601 - 608 | 601 - 608 | 601 - 608 | *601 -* 608 | 601 - 608 | *601 -* 608

6 |MpsiMoin nepexsar BbI30Ba 7 *7 *7 *42 7 *7 7 *7

7 | Doctyn K rpynne BHELWHUX NIUHWA 8xx 8xx 8xx 4xX 8xx 8xx 8xx #8xx

8 |[ocTyn K KOHKPETHOW BHELUHEN NINHM 88xx 88xx 88xx 48xx 88xx 88xx 88xx #88xx

9 | 3apesepBupoBaHoO
BosBpart K BHELUHeW NMHWUK (M3 AOCTYMNHOWN

10 | rpynnbl NIMHUI), HAXOASILLENCS B pexvme 8* 8* 8* 4* 8* 8* 8* #8*
yaepKaHus

1 BO3BPAT K KOHKDETHOW BHELLIHE kUi, 8#xx 8#xx 8#xx 4#xx 8#xx 8#xx 8#xx #8#xx
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CnpaBO‘-IHVIK no nporpammam

moor | ik Onucanue MnaH MnaH MnaH MnaH MnaH MnaH MnaH MnaH MpumevaHus
P Habopa 1 | Habopa 2 | Habopa 3 | Ha6opa 4 | Habopa 5 | Habopa 6 | Habopa 7 | Habopa 8
107 12 Hoctyn k E}BOGO,E[HOPI NVHWUN 13 nepuBoM 9 9 9 1 0 9 9 0

[JOCTYMHOWN rpynmbl BHELUHUX NIUHWIA

13 | BbI30B onepaTopa 0 0 0 0 9 0 0 #9

14 | OTKpbIBaHWE ABEPU - 1 #*1 #*1 #*1 #*1 #*1 #*1 #*1 #*1

15 | OTkpbiBaHWE aBepu - 2 #2 #*2 #*2 #*2 #*2 #*2 #*2 #*2

16 |OTkpbiBaHve asepu - 3 #*3 #*3 #*3 #*3 #*3 #*3 #*3 #3

17 | OTkpbiBaHue Asepu - 4 #4 #*4 #*4 #*4 #*4 #*4 #*4 #*4
YcTaHOBKa 0XXMAaoLEro coobLleHns ot

18 |BHeluHelt ronocosoit noytel (VM Message *8 *8 *8 *8 *8 *8 *8 *8
Waiting Enable)
OTMeHa oxwuaatoLero coobLueHns ot

19 |BHeluHelt ronocosoit noytel (VM Message *Q *Q *9 *9 *9 *9 *9 *9
Waiting Disable)

109 1 | 3apesepBupoBaHo

2 | 3apesepsuposaHo

3 | 3apesepsupoBaHo

4 | Bxog B OTKPbITYHO KOHGEPEHLMIO 57 *57 *57 57 *57 *57 *57 *57
B -

5 XOf, B BbI3bIBaEMYIO KOH(hEPEHLIO 58 58 *58 58 58 *58 *58 *58
OMOBELLEHWE [N aHanoroBoro aboHeHTa
Vi Tan 7

6 BenuyeHne TaMepa HEKOHTPONMpyemon s s gt - *gpt s st s
KOHdbepeHumn

7 | 3apesepBupoBaHoO
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AndaBuUTHbIN yKa3aTenb

5.3.6. Hactpouku IP ana MBU

Mpor nK ONMUCAHUE Ouana3oH UcxooHo MpumeyaHusn
108 1 Wwmsa anga IP cetn (IP Name) [o 16 cumBornos
2 IP agpec MBU 12 Undp 192.168.1.1 B kavecTBe TO4KM
(Server IP Address) ncnonb3ynte «#»
3 IP agpec CLI 12 Undpp
(CLI IP Address)
4 Agpec wniosa 12 Undp
(Gateway Address)
5 Macka nogcetu 12 Undpp 255.255.255.0
(Subnet Mask)

5.3.7. HasHayeHune Tuna annaparta aboHeHTa (Station ID Assignment)

KOHconu + CBa3aHHbIN C
KOHCOSbH0 aboHEHT

Mpor nK OMUCAHME [AvanasoH MpumeyaHus
110 1 Tvn annapata aboHeHTa 01-13 [na ncnonb3oBaHUS KNaBuLL KOHCOMNU
(Station ID Assignment) HeoBX0AMMO Ha3HAUMTb TUM PacKNaaKku ee
2 | Twn packnaaku knaBmaTypbi Homep aboHeHTa

KnaBmaTypbl U 3agaTb HOMep aboHeHTa, C
KOTOPbIM OHa AOMKHa PYHKUMOHUPpOBaTb. Tun
packnagku KnasmaTypbl KOHCONeMN,
NOAKIMIOYEHHbIX K OAHOMY annapary, AOIKeH
ObITb Pa3NUYHbIM.

5.3.8. ATpubyTtbl aboHeHTa (Station Attribute) I/11/111

(Data Line Security)

Mpor | MK OnucaHue Ownana3oH UcxogHo MpumeyvaHus
" 1 |ABTOMaTUYECKOE ON/OFF ON Ecnn 3ToT napameTp yctaHoBneH B «ONby,
BKITIO4EHME Crvkepdora aBOHEHT MOXET MOMYYNTh AOCTYN K BHELLUHEN
(Auto Speaker Selection) NMHUM UK cOenaTb BHYTPEHHWUI BbI30B C
ucnonb3oBaHveM knasvwy DSS npocTbiM
Haxatuem knasuwm {CO} wnu {DSS} 6Ges
npeoBapuTeNnbHOrO  HakaTus  KNaBuLm
[MON].

2 |Paspellerne ON/OFF ON Ecnu aToT napametp ycTaHoBneH B «ONy,
aBTOMATU4ECKO BXOASILLMI BbI30B MOXeT BbITb
nepeafpecaumn nepeajpecoBaH B  COOTBETCTBUM  C
(Call Forward) yCTaHOBKaMM Mornb3oBaTens.

3 | Pexum «He 6ecnokontb» ON/OFF ON Ecnu atoT napameTp ycraHoeneH B «ONb,
(DND) BO3MOXHO MNPEAOTBpaLLeHre MOoCTymnieHus

BbI30BOB.

4 | 3awwTta nepegayun AaHHbIX ON / OFF OFF

Ecnu ator napameTp yctaHoBneH B «ON»,
MOAKMIOYEHWE K pasroBOpy  [aHHOro
aboHeHTa U NockINka Ha HETO OXWUAAIOLLETO

Bbl30Ba HEBO3MOXHbI.
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AndaBuUTHbIN yKa3aTenb

BHELUHEN NNUHUN Npn
HaXXaTuK KraBuLLn
[FLASH] Ha aHanorosomM
annaparte

(SLT Flash Drop)

Mpor | MK OnucaHue Ownana3oH UcxomgHo MpumeyvaHus
111 5 |Peskuii curhan ON/OFF ON Ecnu atoT napametp yctaHoBneH B «ON», u
aHanorosomy aboHenTy Ha aHanoroBOM annapaTte CHsiTa Tpy6ka, To
(Howling Tone to SLT) yepes HEKOTOpoe Bpemsi cucTema Bblhaer
curHan owubku, a ecnu Tpybka He Gynet
BO3BpaLLEHa Ha MECTO — Pe3KUIA curHar.

6 |HasHadenne npuema ON/OFF OFF Ecnu ator napamertp ycraHoeneH B «ONb,
Bbl3oBa C'D-OMOC*_)OHa. aBOHEHT MOXET NpUHUMAaTb BbI3OB C
(Intercom Box Signaling) [OMOGhOHa.

7 | OTBet 6e3 HaxaTns ON/OFF ON Ecnu ator napamertp ycraHoerneH B «ONb,
Knasui aBOHEHT MOXeT OTBETUTbL Ha NepeBefeHHbIN
(No Touch Answer) BHELUHUA BbLI3OB aBTOMATMYECKW, €CM Ha

ero annapate yCTaHOBMEH TuM npvema
BHYTpPeHHero Bbi3oBa H (ronocoBoi BbI30B C
yHKUMEN aBToOTBETA) nnu P
(koHdUOEHUMANbHbIVA rONOCOBOW BbI30B).

8 |PaspelieHue Ha ON/OFF OFF Ecnun aTtotr napamertp yctaHoBneH B «ONb,
NpoBeAeHNe OnoBeLLeHNA aBOHEHT MOXET NPOU3BOAUTL OMOBELLEHME.
(Page Access)

9 | Tvn 3B0HKOBOTO BbI3OBA 0-4 0 Ecnu aT10 3HadyeHue He paBHO «0», TO npwu
(Ring Type) BHYTPEHHUX BbI30Bax 6GydeT WCronb30BaH

Ha3HaYeHHbIN TMN 3BOHKA.

10 | Pexum 3BoHka npu 1: S=CnukepoH MpU MCMOMb30BaHUM TFAPHUTYPbI ABGOHEHT
MCMONb30BaHUU rapHUTYPbI [ 2: H=laphuTypa CrinkepdhoH | MOXET BbIBpaTh PEXMUM 3BOHKA: CMINUKEPEOH,
(Speaker Ring) 3: B=1 cnukepdpon rapHUTYpa, UMK 1 CIKePdOH 1 rapHUTYpa.

U rapHUTypa

11 | Bbikriodermne avHamuka ON/OFF ON Ecnu atoT napametp yctaHosneH B «OFFy,

(Speakerphone) OMHaMUK ~ anmapaTa He  MCMOMb3yeTcs
(MukpodhoH npogomkaeT paéoraTb!)

12 |Homep nnatel VMIU McnonbayeTcs TONbKo 0AMH CroT
(VMIU Slot)

13 | Homep TeHaHTHOIA rpynmib JaHHas nporpamMa ucrionb3yeTcs  Ans
(ICM Group - Intercom 1-5 01 Ha3HaueHUst aBOHEHTY TEHAHTHOI rpynnbl.
Tenancy Group)

14 | CurHan ownbkm Ans ON / OFF OFF Ecnu aTtoT napameTp yctaHoBneH B «ON» u
aBTOOTBETHVKA B KayecTBe  aHarioroeoro  annaparta
(Error Tone for TAD) UCMONb3yeTCsl aBTOOTBETUYMK, TO B Criydae,

KOrda BbI3bIBAKOLWMA  aBOHEHT  MOBECUT
Tpy6Ky, Ha aBTOOTBETYMK BMECTO CUrHana
OLWKMGKM ByaeT nofgaH curHan «3aHaToy.

15 |Pa3pbiB coeamHeHns no ON/OFF OFF

Ecnu ator napameTp yctaHoBneH B «ON»,

npu Haxatum knasuwn [FLASH] Ha

aHanoroeom annaparte coegunHeHune C

BHELLHEN NuHWen byaeT pa3opBaHo
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AndaBuUTHbIN yKa3aTenb

AnuTenbHOCTW pasroBopa
MO BHELUHEN MMHWK
(CO Call Time Restriction)

Mpor | MK OnucaHue Ownana3oH UcxomgHo MpumeyvaHus
111 16 AsTopusaumsa ans ON/OFF OFF Ecnn napametrp yctaHoBrieH B «ONb,
poctyna k BHewHemy aboHeHT JomkeH BBOOAWUTL Kog aBTopusauuu
LCR ansa ucrnonb3oBaHusa BHelwHero LCR.
(Loop LCR Account
Code)

17 Mopsipok npourpbiBaHUA FIFO/LIFO LIFO Ecnu atoT napametp ycrtaHosneH B «FIFO»,
ronocoBbIX COOGLLEHWN B npouvrpbiBaeTcs nepeoe OCTaBreHHoe
nepcoHarbHOM coobLeHue, B NPOTVMBHOM cnyyae
roriocoBOM MOYTOBOM (nonoxeHue «LIFO») npovrpbiBaeTcs
AWwmke nocnegHee ocTaeneHHoe coobLleHue.

(VMIU Message Type)

18 | ABTOMaTtuyeckas ENABLE/DISABLE | ENABLE | Ecny ator napametp ycraHosneH B «EN» |
nepeazipecaums Ha MOXeT BbITb UCMoMNb30BaHa ABTOMaTUYecKas
BHELLHIOI0 NINHNIO nepeagpecaums Ha BHELLUHIOW MUHMUIO.

(Allow Off-net FWD)

19 | PaspelueHue Ha ON/OFF OFF Ecnn ator napametp yctaHoerieH B «ON»,
n3mMeHeHne Tina npuema BbI3bIBAIOLLMI T aBOHEHT MOXET U3MEHUTb THM
BHYTPEHHETO BbI30oBa npvema BHYTPEHHEro BbI30Ba ans
(Forced Hand-Free Mode) BblI3bIBaEMOro aboHeHTa.

20 |3apesepBupoBaHo

21 | 3apesepBMpoOBaHO

22 | Bo3amoxHocCTb Nepenayn ON/OFF OFF Ecnn ator napametp yctaHoBneH B «ONby,
ronocoBow nHgopmaLmm JaHHbIn ~ aBoHeHT  MOXeT  nepeaatb
3aHATOMY abOHeHTYy ronoCcoBYyHO UHdOpMaumo 3aHATOMY
(CALLER Voice Over) aboHeHTy BHe 3aBMCHMOCTM OT Ha3Ha4YeHus

Mporpammbl 113 — K 6.
23 | 3apesepBupoBaHO
12 1 |MpenynpexpatoLmii ON/OFF OFF Ecnn 3ToT napameTp yctaHoBneH B «ONby,
curHan - 06 OkoHHaRMm TO B CIyyYae OrpaHuyeHusl AIUTEnbHOCTM
pasrosopa Mo - BHELHeN UCXOAALMX BHELHUX BbI30BOB abOHEHT
e ) nonyyuT npegynpexgalowmuin  curHan o6
(CO Warning Tone)
OKOHYaHWM  pasroBopa MNO  WUCTEYEHUU
cooTBeTcTBytowero Tanmepa ([Nporpamma
180 — MK 22).

2 | ABTOoMartuyeckoe ON / OFF OFF B npouecce pasroBopa C  BHELLHWAM
yAepxarue aBOHEHTOM MOMb30BaTENb MOXET HaxaTb
(Automatic Hold) knaesuwy gpyron BHewHen nuHumn {CO}.

Ecnn napametrp yctaHoBrneH B «ONby,
npegbigylnii - pas3roBOp C  BHELLHUM
aboHeHTOM aBTOMaTUYeCcKM NepeBoauTCs B
pexum  yaepxaHuus. [ns  onepatopa
ncxogHoe 3HavyeHne — « ONy.

3 | OrpaHnyeHne ON / OFF OFF

Ecnn atot napametp ycrtaHosneH B « ONy,
pasroBop C BHelwHWM aboHeHTOM OygeT
pasopBaH No  UCTeYeHUU Tarnmepa
06pbiBaHMA pasroBopa MO BHELWHEN NWMHWUK

(Mporpamma 113-MK 12).
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Mpor | MK OnucaHue Ownana3oH UcxomgHo MpumeyvaHus
112 4 | OocTyn K OTAENbHOMN ENABLE/DISABLE ENABLE Ecnu 9TOT napameTp YCTaHOBNEH B
BHELLHEN NIMHMK «ENABLE», aBOHEHT MOXeT MonyyuThb
(Individual CO Line JOCTYN K OTAENbHOW  BHELIHEH  NMHUK
Access) HaBGopom COOTBETCTBYIOLLIETO koga
(MPOIrPAMMA 107 - TK 8).

5 |Ouepeap Ha pocTyn K ENABLE ENABLE  |Ecnu npu nombiTke goctyna Kk BHeLLHe
BHELLIHUM NTUHUAM /DISABLE NUHUM @BOHEHT MOMNYYNT cUrHan «3aHAaToy,
(CO Line Queuing) OH MOXET BOCMOMbL30BATLCS  (hyHKLIMEN

3aHATVSI ovepedun Ha JocTyn. Ecnu gaHHbli
napameTp yctaHoeneH B «ENABLE», npwu
OCBOGOXAEHWN NUHUM  aBOHEHT MonyunT
06paTHbIii BbI30B.

6 |HasHaueHwue KraBuLL ENABLE ENABLE | Echu [aHHbI NapameTp YCTaHOBMEH B
BHELLIHUX NMHNNA IDISABLE «ENABLE», aBOHEHT MOXET CaM Ha3Ha4aTb,
(CO PGM) M3MEHSITb M yoansTb NporpamMMupyemble

KNaBULLIM BHELIHWX NIMHUIA.

7 | MNpuoputet 06paboTku ENABLE ENABLE  |Ecnu napametp ycraHosneH B «ENABLE»,
BXOAALLUX BEISOBOB /DISABLE oTBeT ByaeT AaH Ha Bbi30B B COOTBETCTBUM C
(PLA) yCTaHOBMNEHHbIM Npuoputetom (Mporpamma

173).

8 | MpenonnaderHblit BbI30B ON /OFF OFF Ecnu ator napametp yctaHoBneH B «ON»,

(Prepaid Call) Ha aboHeHTa pacrpOCTPaHsIeTCsl CepBuUC
MpeaonnaYeHHbIX BbI3OBOB - OrpaHUueHne
no CTOMMOCTHM pasroBOpOB. Mepen
OTKMIOYEHMEM  COEOMHEHWs  nopaetcs
npegynpexgatowmn  curHan  (Mporpamma
180 — MK 16).

9 |HOoctyn  k  dyHKUMAM ENABLE ENABLE |Ecnu  ator napamerp ycraHoBneH B
COKpalLLeHHoro Habopa /DISABLE «ENABLE», a60OHEHT MOXET Mosib30BaThCs
(Speed Dial Access) (DYHKUMAMM CUCTEMHOMO W NEPCOHAMNLHOIO

COKpALLEHHOro Habopa.

10 | 3anunck pasrosopos ON/OFF OFF Ecnu aToT napameTp ycTaHoBneH B «ON»,

(Two Way Recording) aBoOHEHT MOXeT NpoM3BOAUTL  3amuchb
pasroBOpPOB B Cryyae  BXOOSWMX W
MCXOASALLMX BHELLHUX BbI30BOB

11 | Pexum chakca ON/OFF OFF Ecnn ator napametp yctaHoerieH B «ON»,

(Fax Mode) Ha aBoHeHTa NOCTynaeT OAMHAPHbIA 3BOHOK
u obpaTHOrO BbLI30BA Ha oOnepaTopa He
NPONCXOMNT.

12 | Pexwum BxogsLlero BbI3oBa EXTERNAL ALL Ecnu aToT napametp ycraHoeneH B «EXT»,
AnA aBTOMAaTUHECKON IALL Ha  BHELIHIOK JMHUIO  MOryT  6biTb
nepeafpecaumn Ha nepeaapecoBaHbl  TOMbKO BXoAsLLMe
BHELLHIOIO NHNIO BHELLHWe BbI30Bbl. B MPOTMBHOM criyyae Ha
(Off-net Call Mode)

BHELLHIO NUHWIO GyayT nepeagpecoBaHbi
KaK BXOAALMe BHELIHWE, TaKk W BXOAALLME
BHYTPEHHME BbI30BbI.
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Mpor | MK OnucaHue Ownana3oH UcxomgHo MpumeyvaHus
112 13 |Cepsuc rpynnsl ON/OFF OFF 3Ta dyHKLMS ucnonb3yercst npu
paBHOMEPHOTO MocTynneHun Bbi3osa nNo nuHuaM DID/DISA.
PacnpeaeneHs BbISoBoB Ecnn ator napametp yctaHoBneH B «ONby,
(UCD Group Service) BblI30B HanpasnaeTcs Ha rpynny
PaBHOMEPHOTO pacnpefeneHnst Bbi30BOB, K
KOTOPON MpUHaAnexuT aboHeHT. Ecnn atot
napametp ycrtaHoeneH B «OFF», Bbl3oB
HanpasnseTcs HENoCpeLCTBEHHO Ha
aboHeHTa HEe3aBUCKMMO OT TOTO — 3aHAT OH
UMK HeT.

14 | CepBuC 3BOHKOBOW rpynrib ON/ OFF OFF Ecnu 3T0T napametp ycTtaHosneH B «OFF»,

(Ring Group Service) BbI30B HaMpaBMsieTCsl HENOCPEACTBEHHO Ha
aboHeHTa HEe3aBMCMMO OT TOrO — 3aHAT OH
UMK HeT.

15 | OTmeHa curHana ENABLE DISABLE |Ecnin  ator napamerp ycTaHOBReH B
oXunparoLero Bbi3osa IDISABLE «ENABLE», curHan oxupatollero Bbi30oBa
(Stop Camp-on Tone) AN15 AaHHoro aboHeHTa He nogaeTcs.

16 | OnuHa nuHnm SHORT | fanHas dyHkuMsi  ucronb3yetcs,  ecnu
(Line Length) SHORT/ (Short:OKM, | nyHer MMHUKM OT cuCTeMbl [0 aBOHEHTOB

LONG /FAR Long:0~3KkM, | ¢1nuno pasfnnMyaroTcs.
Far:3~7.5km)

17 | CkopocTb nponucTeisaHua 0-7 3 OTo  3HaveHWe onpefensieT  CKOPOCTb
CooBLUeHNIA NPONUCTLIBAHNS SMS unu
(MSG Scroll Speed) LUIMPOKOBELLATENbHBIX COOBLUEHNA  (TOMBKO

ans LKD-30DH). O(yckopeHHas) ~
7(megneHHas)

18 |3anpet obpaTHoro BbI3oBa ON/OFF OFF Ecnu atoT napameTp ycraHoeneH B «ONb,
(Block Back Call) 06paTHbIit BbI30B Ha aHAMOroBOro aBGoHeHTa

nocne HaxaTung KnasuLim [FLASH]
3anpeLaeTcs.

19 | OrpaHnyenne ON/OFF OFF Ecnu aToT napameTp ycTaHoBneH B «ON»,
ANWTENLHOCTN pasroBopa LNUTENBHOCTb BXOASILLETO BHELLHErO Bbl30Ba
MPY BXOARLLMX BHELLHIX Byner orpaHudeHa TaiiMepoM o06pbiBaHMSA
Bel3oBax ) pasroBopa MO BHEWHeW nuHUM (Mo
(I-TIME RST - Incoming UCTEYEHWM ITOTO Talmepa COeAMHeHVe
CO call time Restriction)

6yaeT pasopBaHo).

20 |MpuHyouTenbHBIN BBOA ON/OFF OFF
Kopa aBTopH3aLMN Ecnu aTtoT napametp yctaHoBrieH B «ON»,
(Forced Station Account ANA 0OCTyna K BHEWHUM  JIMHWSIM
Code) HeoBX04MMO BBECTW KOZ aBTOpU3aLui.

21 | Midbopmaums Caller ID ON/OFF OFF Ecnu aToT napameTp ycTaHoBneH B «ON»,
npw NoCTynnexHun BeIsosa 3aHATLII ~ aBOHEHT  MoxeT  nonyyaTb
Ha 3aHATOro aBoneHTa UHOpMauMio O Bbi3biBalOWEM aBoHeHTe
(CID Type 2 Service) (Caller ID) B cnyyae noctynneHuss BTOPOro

BbI30Ba M0 BHELHEN aHanoroBo IMHUN.

22 | OTkpbiBaHWe aBepu ENABLE DISABLE |Ecnin  stor napamerp ycTaHoBneH B

(Door Open) /DISABLE

«ENABLE», aboHEeHT MOXeT OTKpbITb ABEPb
HabopoM COOTBETCTBYIOLLENO KOAA.
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AndaBuUTHbIN yKa3aTenb

Mpor | MK OnucaHue Ownana3oH UcxomgHo MpumeyvaHus

112 23 | OcsoboxaeHue annapara ON/OFF OFF Ecru 8TOT napameTp ycTaHoBreH B «ONb,
ANS yHKLNM OaHHbIA annapaT nepexoauT B Hepabodee
BUPTYyaribHOro COCTOSIHUE M  MOXET OblTb MCNONb30BaH
BHyTpeHHerolaGOHeHTa areHTaMu Mpy BbIMOMHEHWW MW NpoLeaypbl
(Dummy Station)

BXxoda.

24 | HasHayeHue aboHeHTa kak ON/OFF OFF Ecnu atoT napameTp ycraHoeneH B «ONb,
Emergency Supervisor AaHHbIn  aBoHeHT sBnsieTcs  Emergency
(Emergency Supervisor) Supervisor " nveet BO3MOXXHOCTb

OCYLLECTBMATb NpUHyauUTENbHbIE
COeaVHEHNsI C  3aHSTbIMU  BHYTPEHHUMU
aboHeHTamMy CTaHumu.

113 1 |Hoctynk ENABLE DISABLE |Ecnin  ator napametp ycTaHoBneH B
nporpaMMnpoBaHunio IDISABLE «ENABLE», aboHeHT wumeeT pocTyn K
chcTeMel nporpaMMUpoBaHut0  cucTtembl.  [daHHas

PYHKLMS NPUMEHMMA TOMbKO AMs LMADPOBbIX
aboHeHTOB (ncxogHo aocTtyn K
nporpaMMMpOBaHMIo paspeLueH ans
aboHeHTa 100).

2 |Hoctyn Kk pecypcam nnarbl ENABLE DISABLE |Ecnin  stor napamerp ycTaHoBneH B
ronoCcoBOi NOYTI /DISABLE «ENABLE», aboHeHTy [OCTYMHbl pecypcbl
(VMIU Access) nnatbl VMIU.

3 |lpynnoeoe ENABLE DISABLE |Ecnin  otor napamerp ycTaHoBneH B
npocnyuineaHne /DISABLE «ENABLE», aBOHEHT MOXET WCMOMb30BaTh
?(a;::BOEa . (YHKUMIO  FPYnMnoBOro  MPOCyLUMBaHMS

p Listening) pasroBopa 4epe3 [AMHaMUK  LMdpoBOro
annapata. Ecnu B npouecce pasroBopa c
ncrnonb3oBaHnem TpybkuM annapata HaxaTb
knasuwy [MON], Haxogswmecs psiaom
nogM  MoryT  npocnywaTb — cogepxaHue
pasroBopa 4epe3 AMHaAMMK  annapara.
MukpodhoH annapata npu 3TOM OCTaeTcs
BbIKITHOYEHHbIM.

4 | PaspelueHve Ha ENABLE DISABLE |Ecnin  stor napameTrp ycTaHoBneH B
MNOAKITIOHEHNE K pasroBopy /DISABLE «ENABLE», aBOHEHT MOXET MOAKMHOUUTLCS
(Override Privilege) K pasroBopy, Bedyllemycsa MO BHeLHen

TIHWK.

5 [BacekpeunBaHne ENABLE DISABLE
HABPaHHOTO HoMepa /DISABLE Ecnm 3ToT napameTp  yCTaHOBMNEH B
(SMDR Hidden Dialed «ENABLE», HabpaHHbIi HOMEep BHELUHEro
Digits) aboHeHTa He BbIBOAMTCS B NpoTtokon SMDR.

6 | Mpuem ronocoson ENABLE DISABLE |Ecnin  ator napamerp ycTaHoBReH B
MH(OPMALMM 3aHATBIM /DISABLE «ENABLE», abOHEHT MOXeT nonepemeHHo
a6°_HeHT°M pasroBapuBaTb C NEPBbIM YYACTHUKOM U C
(Voice Over) aboHeHTOM, nepefdaBLUIMM €My TOfloCOBYHO

MHOpMaumIo.

412




ARIA SOHO PykoBoacTBO NO nporpamMmMmmMpoBaHuIo

AndaBuUTHbIN yKa3aTenb

(Barge In mode)

Mpor | MK OnucaHue Ownana3oH UcxomgHo MpumeyvaHus
113 7 | «Tennas» nuHua» HOT/WARM WARM Ecnu aToT napameTp ycTaHoBmneH B « HOT»,
(Warm Line) aBOHEHT MOXET UCMoNb3oBaTh  (YHKLMIO
«ropsiden» nuHum (Mporpamma 122).
Ecnu atoT napametp ycraHosneH B «Warmy,
MPY CHATMW TPYGKU UMM HaXaTuu Knasuium
[MON] HaumHaeTcsi  oTcyeT  Tavimepa
«TENNon» NUHUN.

8 |HeobxoanmocTk BBOAA ON/OFF OFF Ecnu ator napamertp ycraHoeneH B «ONb,
napons ana abOoHEeHT JOMKeH BBECTW Kof aBTOpM3aLm
npocnyLmMBaHns 5 ANA  NPOCIYLIMBAHUSA  OCTABMEHHLIX emy
OCTBIEHHBIX COOBLSHMM COODBLLEHNI B rONIOCOBOM MOYTOBOM SILLMKE
B rOfIOCOBOM MOYTOBOM
ALke Ha nnate VMIU.

HeobxoaumocTb BBOAA
napons ans
npocnyL1BaHms
OCTaBIIEHHbIX COOOLLEHNI
B rOfIOCOBOM MOYTOBOM
ALMKe

(VMIU MSG Retrieve
Password)

9 | Paspelienue Ha Bbigavy ON/OFF ON Ecnn aTOT napameTp yctaHoBneH B «ONby,
MHopmaLnm o Aate 1 MPOUIPbIBAHNE KaXKAOrO OCTABMEHHOro B
BPEMEHN NOCTyNneHns 5 rOfI0OCOBOM MOYTOBOM  SILUMKE COOBLLEeHUs
COOGU"'eva B ronocosovt Oynetr conpoBoxaaTbcsl UHOpMauuen o
;Z:;ZT;MHZS:Z S Jarte 1 BPEMEHM ero MocTYreHus.
uHopMaLmm o gaTe un
BPEMEHW MOCTYNNEHNs!
co06LLEHNSI B FONIOCOBOM
MOYTOBLIN ALMK
(VMIU MSG Retrieve
Date/Time)

10 | ATpubyTb! BHELLHe MK 1 OFF Ecnn 3T0T napametp yctaHosneH B «ON»,
curHansaumm ON/OFF aBOHEHT MnonyyaeT curHan o cpabaTbiBaHum
(Alarm Attribute) MK2 OFF KOHTaKTOB BHELLHWX perne.

ON/OFF

11 | MpurnylieHHEIi BbI30B ON/OFF ON Ecnn aToT napametp yctaHosnieH B «ONb,

(Mute Ring Service) Ha LUMPOBON annapaTt Bo BPeMsl pas3roBopa
MOTYT MOCTYNaTh MPUIMYLLEHHBLIE BbI30BbI.

12 |Tarimep o6pbiBaHMSA
pasroeopa (Call Cut Off 0-99 0 0: He aKTMBeH
timer) (Sec based)

13 | Pexxumbl BTOPXXEHUS B
Tekyllee coeguHeHne 0-2 0
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AndaBuUTHbIN yKa3aTenb

5.3.9. ISDN aTpubyTtbl aboHeHTOB

Mpor| MK OnucaHwue Owana3oH | UcxogHo MpumeyaHus
114 1 | OTobpaxenne AOH ON/OFF ON Ecnu atot napameTp yctaHosmneH B «ON», Homep
Bbi3biBaloLLero aboHeHTa BbI3blBalOLLEro aboHeHTa 6yget oTobpaxaTbes Ha
(CLIP LCD Display) aucnnee LydpoBoro annapara.

2 | Oto6Gpaxerune AOH ON / OFF OFF | Ecrnn atot napametp ycTaHosneH B «<ON», HoMep
oTBeTMBLUEro aboHeHTa OTBETMBLLErO BHeLLHero aboHeHTa Oynet
(COLP LCD Display) oTobpaxaTbca Ha aucnnee LydpoBoro annapara

3 | OrobpaxeHne AOH npu CLI/ CLI" | Ecrm atot napameTp ycraHoeneH B «<RED», Gynet
nepeafpecauunn Bbisosa REDIRECT oToBpaxaTbest Homep CLI aBoHeHTa,

(CLI/ REDIRECT Display) nepeapecoBaBsLLero Bbi3os, ecnv B «CLI» - Homep
BbI3blBaOLLIEro abOHEHTA.

4 | CoxpaHenne AOH ans ON/OFF OFF | Ecn ator napameTtp ycraHoeneH B «<ON, n
HEOTBEHEHHBIX BLISOBOB BbI3bIBAIOLLWIA aBOHEHT 3aBepLLMM BbI30B [0 OTBETA,
(CLIMSG Wait) TO nonyyeHHbIn Homep CLI Byaet coxpaHeH B

XypHane BXOAsLIMX BbI30BOB.
5-9 |3apesepBupoBaHo

10 | 3anpet npuema BbisoBa ON / OFF OFF  [Ecnu ator napametp ycraHosnex B «<ON», cuctema
DISA 3anpeLyaeT BHewHemMy aboHeHTy Habop AaHHOro
(DISA Restriction) BHYTPEHHETo HOMepa Npu UCMoNb30BaHNN YHKLMM

npsimoro goctyna B cuctemy DISA.

11| OTobpaxeHue UmeHn n3 ON/OFF OFF | Ecnin ator napamertp ycraHosneH B «ON», cuctema
COKpalLLieHHoro Habopa npoBepsieT NomnyyeHHbIN Homep CLI Ha coBnageHve ¢
(CLI Name Display) HOMepamu B sivenkax COKpaLleHHoro Habopa u npu

coBMafieHnn oToBpaxaeT HanaeHHOe UMS Ha aucnree
LMdpoBOro annapara.
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5.3.10. HasHayeHue nporpaMmmMmumpyemMbix KriaBuLL

NUHWIA
{CO Group}

Mpor| MK OnucaHune Ownana3oH UcxogHo MpumeyaHus
115 | HasHauyeHne nporpammMmumpyembIx 1: 1K 01-44
KnaBuLL
01: CBoboaHas knasuLa ABOHEHT MOXET UCMoNb30BaTh
(User Key) - cBoboaHble KNnaBuLwn no
COBCTBEHOMY YCMOTPEHUIO
02: KnaBuwia BHELUHEN SIMHUK 01-12 BHewHss nuHus
{co}

03: Knasuwwa rpynnbl BHELLHNX 01-08 [pynna BHELUHUX NNHWUIA

04: KnaBuwa
{LOOP}

05: KnaBuiua aboHeHTa
{STA xxx}

Homep aboHeHTa

Homep aboHeHTa

06: CneunanbHas
nporpammMupyemas knasuiia
{STA PGM Button}

11-99

CMm. 5.1.4 Kogbl HasHa4eHns
crneuunanbHbIX NPorpaMmmupyembix
KnaBuLL

07: KnaBuwa nepcoHanbHoro
COKpalLlleHHoro Habopa
{STA SPD xxx}

STA SPD Bin No.

fAyelika nepcoHanbHOro
COKpalLeHHoro Habopa

08: KnaBuwa cucremHoro
COKpalLLleHHoro Habopa
{SYS SPD xxxx}

SYS SPD Bin No.

Ayerika cuctemHoro
COKpalLeHHoro Habopa

09: KnaBuwwa cuctemHom
dyHKUMM

Kog dpyHkumn

Kog dpyHKuMn B cOOTBETCTBUN C
nnaHoMm Habopa
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5.3.11. HacTpounku napameTpoB abOHEHTOB

Mpor | MK OnucaHue Owvana3oH UcxopgHo MpumeyaHus
116 1 Knacc cepsuca : [leHb 1-9 7 Knacc cepsuca aboHeHTa B pexume «[leHb»
2 [Knacc cepsuca : Houb 1-9 7 Knacc cepBuca aboHeHTa B pexunmax
«Houb» n «BbixogHON»
117 | OocTynHble rpynnbl BHELUHUX NUHUIA JocTynHbl Te rpynmnbl, UHAUKATOPbI KOTOPbIX CBETATCA
(CO Line Group Access)
1-8 [Mpynnbl 1~ 8 1-8 Mpynnbl BHELLIHUX NTMHWIA
118 [ 30HbI BHYTPEHHErO ONOBELLEHNS Kaxabii abDOHEHT MOXET ObITb Ha3Ha4YeH B OOHY UNn
(Internal Page Zone) HECKOmNMbKO 30H BHYTPEHHETO OMOBELLEHUS.
1 -5 | 3oHbI BHYTpEHHETO
1-5 1 30HbI BHYTPEHHero onoselleHns 1 — 5
onoselleHna 1~5
19 1-5 | 30HbI BbI3bIBaEMOV 1-5 Kaxablii aBOHEHT MOXET ObITb Ha3Ha4YeH B OQHY
KOHCPepeHLmn- (30Hb1 06 - I HECKOMBKO 30H BbI3bIBAEMOIl KOH(EepeHLH
onoseLenus (Conference 10) onoBelleHusa. Cuctema ARIA SOHO nogaepxvsaet
Page Zone) o
5 30H BbI3bIBAEMOW KOH(EPEHLMN.
120 |TeHaHTHas rpynna Kaxxgas TeHaHTHas rpynna MoXxeT
(ICM Tenancy Group) PYHKUMOHMPOBATb HE3aBUCMMO. ABOHEHTaM
TEHaHTHOW rpynnbl MOXET ObITb HAa3Ha4YeHa Ans
MCMNONb30BaHUS MHAVMBUAYanbHas rpynna BHELHNX
TINHUA.
[nsa kaxgon TEHaHTHOW rpynnbl MOXET ObITb
Ha3HayeH cBow onepaTop. Kpome Toro, Ans Kkaxaon
TEHaHTHOW rpynnbl MOTyT GbITb paspeLleHbl Unu
3anpeLleHbl Bbi30Bbl aDOHEHTOB 13 OpYyruX
TEHaHTHbIX rpynn.
Cuctema ARIA SOHO nogoepxumBaeTt 5 TEHaHTHbIX
rpynn v onepaTopos.
1 HasHaueHune onepaTtopa Homep - B kaxxgoW TEHaHTHOW rpynne MoXeT ObITb TOMNbKO
TEHaHTHOW rpynnbl aboHeHTa OJVH oneparop.
(ICM Tenancy Group N3ameHeHne pexunma paboTbl rpynmbl
Attendant assign) (OeHb/Houb/BbixogHoi) MOXeT ObITb NPOM3BEAEHO
TONBbKO ONepaTopoM TEHAHTHOW rpynnbl.
2 | PaspelueHune/3anpet Kaxkaon TeHaHTHOM rpynne MoryT GbiTb pa3peLueHbl
BbI30BOB MeXay UNn 3anpeLleHbl BbI30Bbl aODOHEHTOB U3 ApYrvX rpynmn.
TEeHaHTHbIMW rpynnamu 01-05 pynna 01
(ICM Tenancy Group
Access)
121 |MNpepycTaHoBKa aBTOMaTUYECKOW Ecnu gaHHbIA NyHKT NporpaMMbl BbINOMHEH AN
nepeagpecaumu onpegeneHHoro aboHeHTa, NPUXOAsALLME Ha ero
(ICM Preset Call Forward) annapat BHeLUHWE BbI30Bbl OyayT nepeagpecoBaHbl
rnocne Toro, Kak OH He OTBETUT Ha BbI30B B TEYEHUE
Tanmepa npegycTaHOBNEHHOW aBTOMaTNYeCKom
nepeagpecaumu.
WNcxogHo ans Bcex aboHEHTOB NpeaycTaHoBKa
aBTOMaTUYeCKoW Nepeagpecauum He BbINOSIHEHA
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aboOHEHTOB Mo JOCTYnY K
rpynnamM BHELUHUX NMUHWIA
(Display Station Number
by CO Access Group)

Mpor | MK OnucaHue Owvana3oH UcxopgHo MpumeyaHus

122 |Bbibop cBOGOAHOM NUHWK B naHHOM nporpamme 3agaloTcs HasHadYeHus ans
(Idle Line Selection) «ropsven» N «TENMON» JIMHUN.

1: TIK 01-44 - AKTUBUPYET PYHKLMIO, HA3HAYEHHYIO
nporpaMM1pyeMoi KnasuLue.

2: BHewHas nuHua 01-12 - 3aHATNe BHELUHEN NUHUN.

3: pynna BHELUHUX UHUA 01-08 - 3aHATUE BHELUHEN NTMHWUN N3 Ha3Ha4YeHHOW rpynnbl.

4: AGOHEHT 100-151 - Bbi3oB aboHeHTa.

124 | lpynna yyeta SMDR 00 ABOHEHT MOXET BbITb YNEHOM rpynnbl yueTa
(SMDR Account Group) (He AeTanbHOro NPOTOKONMPOBaHUS COeaUHEHUN

SMDR. AGOHEHT MOXET Haxo4MUTbCA TOMNbKO B
HasHaueHa) OfHOW rpynne y4yeta.

125 | KonuposaHue koHConbHbIX (DSS) HasHaueHHbIe KOHCOMbHbIe (DSS) knaBuLwKM MoryT
KnasuLl 1-5 BbITb CKONMPOBAHbLI 415 APYroro aboHeHTa Unu Ans
(Copy DSS Button) BCeX aDOHEHTOB TEHAHTHOW rpynnebl.

1 KonnpoBaHue knasuw ans
aboHeHTa

2 KonupoBaHue knasuw ans
BCeX abOHEHTOB
TEHaHTHOW rpynnbl

126 CI‘IVIC.OK IP a/flpecoe 01-52
(Station IP List)

130 | OTobpaxeHne HoOMepoB [aHHasa nporpaMmma no3BonseT NpoBepuTb Knacc
aboHEeHTOoB Mo knaccam cepauca cepsuca aboHeHTa.

(COS Display Station Number by
COS)

1 OTobpaxeHne HoMepoB
aboHEHTOB Mo kKnaccam
cepsuca COS gns
pexvuma «[eHb»

2 | OTO6paxeHne HOMepPOB
aboHeHTOB Mo knaccam
cepsuca COS gna
pexuma «Ho4ub»

131 OTobpaxeHne HoMepoB 1-8 [aHHasa nporpamma No3BONSET NPOBEPUTL — Kakne

aboHEHTbI MMeIoT JOCTYN K onpeseneHHoun rpynne
BHELUHUX JIUHUIA.
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5.3.12. HacTpoiku napamMeTpoB BHELUHUX JINHUWA

(CO Line Type)

Mpor nK | OnucaHue | AvanasoH | MUcxopHo MNpumeyaHus
140 Tun cepBrca BHELLHEN NIUHUN
(CO Service Type)
1 Twn cepBrca BHELUHEN NUHUN 1 1(Normal) 1:Normal,
(CO Type)
2 ATpuByTbI ANS KaXaoro Tuna
(Detailed Attribute of the type)
g%ilz/lDA/\ll:lNV) OeHb / Houb / BeixogHown
DISASVC ON /OFF OFF BkntoyeHue pexvuma DISA
VMIU ANNC 00-70 - Homep coobiuernsa VMIU (00 — curHan
rotoBHocTU 6e3 coobLeHus)
141 ATpNBYTBI BHELLHUX INHUA — |
1 [pynnbl BHELWHWX IMHWIA 0-9 01 Kaxgasa BHeLHAS NMHUA JOMkHa
(CO line Group) HaxoA4mMTbCs B Kakon-nnbo rpynne
BHELUHUX MUHUNA.
Kaxxgon rpynne HasHayaeTcs TMn u knacc
cepsuca.
pynna 00 — rpynna nepcoHanbHbIX
nunHWi, a rpynna 09 — rpynna He
MCMNONb3yeMbIX JINHUIA.
2 |Knacc cepBuca BHellHel 1-5 1 Kaxkaoii BHELLHEN NUHUM HasHavaeTcs
nNiHum Knacc cepsuca.
(CO COS)
3 | AsTOpu3aumsa npu ON / OFF OFF Ecnu aTOT NnapameTp ycTaHOBMEH B
MCMNONb30BaHUN PYHKLNN «ONy, TO B cnyyae nonbITKA CO CTOPOHbI
DISA BHeLIHero aboHeHTa, caenasLUEro
(DISA Account Code) BXOASILLMIA BbI30OB, BbIOpaTh APYryro
BHELLIHIOK NIMHWIO ANS UCXOQALEro
Bbl30Ba HAbopoM Kofa gocTtyna K
BHELLHUM NMHKAM, cucTema notpebyet
BBECTM KOf, aBTOpM3aLnm.
OTO NPUMEHNMO TOMbLKO ecnu
ncnone3yetcs cepsuc DISA.
4 | Twn aHanoroBon BHeLUHEWN POL/LOOP LOOP YcraHaBnueaeTcs Tun «POL» (Polarity
nuHum (CO Line Assign) Reverse) — NMHNS C NepenontoCoBKOA
unu «LOOP» (Loop Start) — nnHua ¢
3amblKaHMeM Lwnenda.
5 | Tun BblwecTosiwen ATC PBX/CO CcoO

Ecnu aToT napameTp yCTaHOBINEH B
«PBX», BbILLECTOSALLEN CUCTEMON
saBnsieTcs yupexaeHdeckan ATC. Ecnu
3TOT NapameTp ycTaHoBreH B «COv,
BbILLECTOSILLIEN CUCTEMON SBNSAETCS
ropogckasa ATC.
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BXOASILLEM Bbl30BE
(Line Drop using CPT)

Mporp | MK OnucaHue OunanasoH UcxopHo MpumeyaHus
141 6 | Tvn Habopa Homepa DTMF/PULSE DTMF Ecnu 3ToT napaMeTp yCTaHOBIEH B
(CO Line Signal Type) «DTMF», HaGop HOMepa OCyLLECTBNSETCS B
ToHanbHOM pexume. Ecnv aToT napametp
yctaHoBneH B «Pulse», Habop Homepa
OCYLLECTBMSAETCA B UMMYNLCHOM PEXMME.

7 | Twn Flash-curHana GROUND/LOOP LOOP [eiicTBME 3TOrO NapameTpa

(Flash Type) pacrnpoCTPaHSETCS TOMLKO Ha aHaroroBLIe
BHELLHWE NNHUN,

8 | YHuBepcanbHbIii HOHHOM ON/ OFF OFF Ecrnu aToT napameTp ycTaHoBneH B «ONy,
oTeer cepBuc YHKUMKU YHUBEPCATbHOMO HOYHOTO
(Universal Night Answer - OTBETa NPUMEHSIETCS K aHHON BHELLHEN
UNA) TIMHWN,

9 | AsTOpMsaums ans goctyna ON / OFF OFF Ecnv 3ToT napameTp yctaHoBneH B «ON»,
K BHELLHe NHUN ANA AOCTYNa K BHELIHEN MHMM
(CO Line Group Account) nonb3oBaTenb AOMMKEH BBECTU Kof,

aBTOpU3aLIML.

10 | TeHaHTHada rpynna 0-5 05 ECrv TeHaHTHas rpynna Ans AaHHON JIMHUN
(Tenancy Group) HasHauyeHa, BXOASLLMI BbI30B HaNpaBnseTcs

B COOTBETCTBUM C HAa3HAYEHUSMU
[NeHb/Houb/BbixoaHol/ [JononHUTENbHbIN
ansa gaHHon nuHum. CmeHa pexvmoB
npvema Bbl30Ba OCYLLECTBMSETCS
ornepaTtopoM TEHAHTHOM rpynMbl UN B
COOTBETCTBUM ¢ TabnuUEen CMeHbI PEXNMOB
npuema BbI30BOB.

142 | ATpnbyTbl BHELHeWn nuHum — || 1-13

1 | OToGpaxeHne nmexn ON / OFF OFF Ecrnu 3T0T cepBUC ycTaHoBMeH B «ON»u
BHELLHeN NINHUM UMS1 BHELLIHE NIMHUN NPUCBOEHO, OHO
(CO Line Name Display) oToBpaxaetcsi Ha KK umdposoro

annapara npu NoCTyMNMNeHUM Ha Hero
BXOJSILLEro BbI30BA MO 3TOM BHELLHE
VHWN.
2 [lNpuceoeHne nveHn He 6onee 12 -
BHELLHeN NUHUK CUMBOINOB
(CO Line Name Assign)

3 [ Tun nmnynscos 00-06 00 3710 3HayeHWe onpegensieT TMN UMMNynbCoB
Tapucukaumm TapudVKaLmMm, KOTOPbIN [OMKEH
(Metering Unit) COOTBETCTBOBATL TUMY UMMYMbCOB,

nocbinaemMsblx Bbillectosiwen ATC.

4 | KoHTponb nuHUM npu ON/ OFF OFF

Ecnu atot napametp yctaHoBrneH B «ON», n
npu BXOAsILLIEM BHELLUHEM BbI30BE NMPUEMHMK
CPTU o6HapyXuT Hanuuue curHana
roToBHOCTM BbilecTosLen ATC, To
coegvHeHve ByaoeT pasopBaHo.
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(Open Loop Detect Timer)

Mporp | MK OnucaHue OwnanasoH UcxopHo MpumeyvaHusn
142 5 | PasnuuHeIi TN BXoAsiLLEro 0-4 0 Ecnu aToT napameTp oTrnyeH ot 0, To Tvn
3BOHKOBOrO cmrfiana AnA BXOASLLErO 3BOHKOBOIO CUrHana anst

BHELLHIX JINHN BHELLHWX N BHYTPEHHMX BbI30BOB

(CO Distinct Ring) paanMIaEToR.

YacToTHblE XapakTepPUCTUKM TUMOB
BXOASILLEro 3BOHKOBOTO CuUrHasna ans
BHELLUHWX NTUHWIA MOTYT BbITb Ha3HaYeHbl B
[Mporpamme 422.
6 | cTouHmMK My3bIki Npu 1 3T0 3HaYeHVe NCMonb3yeTcsa Nnpu
yAepx)aHUM ANs BHeLIHeN peanuaaumm YHKLMM «My3biKa Npu

TR yOepaHum» Ons BHEeLHeN NUHUK

(CO Line MOH)

7 | CurHan rotoBHoCTH YES/NO YES Ecnu atoT napameTp ycTaHoBneH B « YES»,

BHELLHEN NnHun CUrHar FOTOBHOCTY MNHWW (ryZoK)

(PABX CO Dial Tone) obecneunBaeT BHelHAsA ATC. B npoTMBHOM
cnyyae BHelwHsis ATC He obecneunBaet
curHana rotoBHoctu u cuctema ARIA SOHO
[enaeT 3T0 BMECTO Hee.

8 | CurHan nochinki Bbi3oBa YES/NO NO Ecnu aToT napamMeTp yctaHoBneH B «YES»,

(PABX CO Ring Back Tone) CUrHar FOTOBHOCTY MWHWW (ryZoK)
obecneunBaeT BHelHAsA ATC. B npoTMBHOM
cnyyae BHelwHsa ATC He obecneunBaet
curHana rotoBHoctu u cuctema ARIA SOHO
[enaeT 3T0 BMECTO Hee.

9 | CurHan ownbkm YES/NO NO Ecnu aToT napameTp ycTaHoBMeH B «YES»,

(PABX CO Etrror Tone) curHan owmbky obecneunBaeT BHELLHSS
ATC. B npotuBHOoM cny4ae BHelHAA ATC He
obecrneunBaet curHana owmbku 1 cuctema
ARIA SOHO penaet 310 BMECTO Hee.

10 | CurHan «3aHaTo» YES/NO NO Ecnu atoT napameTp yctaHoBneH B « YES»,

(PX or PABX Busy Tone) curHan «3aHaTo» 06ecrneyunBaeT BHELLHSS
ATC. B npotuBHoM cnyyae BHeluHsia ATC He
obecneynBaeT curHana «3aHaTo» u
cuctema ARIA SOHO genaet 310 BMEcCTo
Hee.

11 | Curhan «CoobuieHne» YES/NO NO Ecnu atoT napameTp yctaHoBneH B « YES»,

(PABX CO Announce Tone) curHan «CoobLueHve» obecneynBaet
BHelwHsia ATC. B npotuBHoM cnyyae
BHeLwHsia ATC He obecneunBaeTt curHana
«CoobuieHne» n cuctema ARIA SOHO
[enaeT 3T0 BMECTO Hee.

12 |Tawvimep Flash-curHana ans 000 - 300 050 [nutenbHocTb Flash-curHana paeHa

BHELLHEN NN 3HaYEHI0 YMHOXEHHOMY Ha 10 Mc.

(CO Flash Timer)

13 | Taiimep AeTekTMpoOBaHUS 0-20 0 Ecnu AnuTensHOCTb paspbias Lwrieiida
paspbiBa Wneiida (x100 mc)

aHanoroBow NMMHWUN NPEBbLICUT AaHHbIN
Tanimep, coegnHeHve byaeT pasopsaHo.
Ecnvn yctaHoBneHo 3HayeHwue 0, paspbis
wnenda He OeTeKTUpyeTcs.
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Mporp | MK OnucaHue OwnanasoH UcxopHo MpumeyvaHusn
142 14 | OnuHa nuHUK LONG / SHORT SHORT [laHHasi (oyHKLMS UCTIOMNb3YeTCsi, eCrin
(Line Length) JMMHBI BHELLHUX JIMHWIA CUIBbHO
pa3nuyarTCs.
15 | Tanmep oteeta DISA 1-9¢ 3 MO WCTeYeHWUM [aHHOrO TaliMepa cucTeMa
(DISA Answer Timer) ARIA SOHO oTBeyaeT Ha BbI30B MO MUHUM
DISA. (Tonbko gna UHgum n CHIN)
16 | Tavimep 3agepxku DISA 1-9¢ 2 [aHHbI  TallMep onpepensieT  3amepxKy
(DISA DELAY TIMER) MOAKMIOYEHNS  MPUEMHUKOB  TOHANbHOMO
curHana (DTMF) nocne oTtBeta Mo NuHMK
DISA (toneko ans CHIN)
144 | HazHadyeHve nprema BXoaswmnx Ecnu Tun cepenca BHELHEN MHUM
BHI30BOB MO BHELLHMM MVHNAM (Mporpamma 140) ycraHosneH B «Normaly,
(C? Ring Assignment) A2 BXOASILLME BbI30BbI MPUHUMAIOTCS B
Hexb Tvn 1: inanasoH ?ngT COOTBETCTBUM C HA3HAYEHUSIMU LaHHOM
2 |Houb aboHeHTOB + (Oneparop NpOrpaMMbl. STUMN HA3HAYEHWUSIMU MOTYT
3 | BbixogHot 3anepxka cvcTeMs) GbITb aGOHEHT, rpynna Nprema BbI30BOB WMK
4 |Mo Tpe6osaHuio Tnn 2:Tpynna npuHumaer | ON1OC0BOE coobluenne VMIU. Sanepxka
'l-llarleSM?:J:(I)SgoB;oBe Bb130BbL G| COKET BbITb yCTaHOBMEHa B AnanasoHe 0 - 9
coobLeHne Sanegwo“

145

MpoBepka CyLLeCTBYOLLMX
HasHa4YeHWi Nprema BXoaALMX
BbI30BOB MO BHELUHUM NMHUSAM
(Line Assignment Display)

1 [eHb

Houb

2
3 BbixogHomn
4 |lMo TpeboBaHuio

Bbl MoXeTe NpoBepuTh CyLLeCTByOLLME
Ha3Ha4YeHns Npuema BXoAsALMX BbI30OBOB MO
BHELUHUM FIMHUAM ONS KaXK4oro pexuma
(OeHb/Ho4b/BbixogHo/ 0 ononHUTENBHBIN).
Ecnu nprem BbizoBa B pexumax «[eHb»
mnn «Ho4yb» HasHayeH Ha aboHeHTa, Bl
Takke yBuauTe 3HadyeHune 3agepxkm (100(1)
03Hayvaer, YTo Ha aboHeHTa 100 noctynaet
BbI30B C 3agepxkon 1).

Ecnn HazHayeHO CnnLWKOM MHOTO
aboHEHTOB, MMeEeTCs BO3MOXHOCTb
nponucTaTb CNUCOK, UCMONb3Ys KnaBuLn
[UP/DOWN].
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AndaBuUTHbIN yKa3aTenb

5.3.13. NMNapameTpbl CID BHewHeN NUHUK

AOHa (Russia CID Digit
Number)

Mporp | MK OnucaHue Onana3oH UcxopgHo MpumeyvaHus
147 Mapametpbl CID
BHewHeln nuHum (CO
CID Attributes)
1 [Bwibop pexuma CID (CID
MODE SELECT) 0-3 0 0: OFF / 1: FSK / 2: RUSSIA CID / 3:
AUTO
2 | OTobpaxeHue nmeHn Umsa (1)/ Howmep Mpu NOCTYNNEeHUM BXOASLLEro Bbi30Ba
Bbi3blBatoLLero aboHeHTa [ Homep aboHeHTa (0) aboHeHTa (0) oToBpaxaetcs NMBo UMs M0 HoMep
(CID Name Display) Bbl3blBaloLLero aboHeHTa, B
3aBWCMMOCTU OT YCTaHOBIEHHOIO
napameTtpa.
3 |Pexum onpeaenexHus | MecTHble BbI3oBbI / Bce 0 0:LOCAL/1:ALL
POCCUINCKOro AOHa BbI30BbI
(Russia CID DETECT)
4 |Pexum 3anpawwsaHusa| [lonb3oBaTenbckuin/ 0 0: USER/ 1: AUTO
POCCUNCKOrO AOHa ABTOMaTU4ECKUI
(Russia CID REQUEST)
5 |Taiimep 3anpoca 10-150 15 TaiimMep NepBoro 3anpoca POCCUICKOro
POCCUINCKOro AOHa CID (x 10 mcek.)
(Russia CID REQUEST
Timer)
MNpv aBTOMaTM4ECKOM OTBETE CUCTEMBI
Tarimep  BUpTyanbHOro Ha BHELLHWI BbI3OB C LENbio
oTBeTa ans onpeaeneHus poccunckoro CID
6 onpen?neng 001-300 20 3anyckaeTcs Tanmep BMPTyanbHOro
poccnnckoro AOHa oteerta. Ecnu B TedeHne BpemeHm
(Russia  CID VIRAN TallMepa OTBeTa Ha BbI30B He
Timer) nocreayeT, TO cucTemMa aBToMaTU4ecku
OTOOBLET BbI3OB.
7 |OnvHHa poccuickoro 04-10 7 B 4aHHOM nporpamMme

yCTaHaBNMBAaETCs KONMMYECTBO
npuH1Maemsbix umdp poccuickoro CID.
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AndaBuUTHbIN yKa3aTenb

5.3.14. HacTtpounkn napameTpoB CUCTEMbI

Mporp | MK | OnucaHue Owvana3soH UcxopHo MpumeyvaHusn
160 | ATpnbyTbl cuctemsl - | 1-15

1 |HasHayeHue Tuna curHana, RBT / MOH MOH Ecriu 8TOT napameTp ycTaHoBrneH B «RBT»,
nockINaemMoro aboHeHTY npu BbI3bIBAOLLNIA AGOHEHT YCIbILLMT CUrHan
BbI30BE oneparopa, annapar MOCHISIKM BbI30Ba, B MPOTUBHOM CIy4Yae- My3blKy
KOTOPOTO 3aHAT ) npu yaepxxanun (Mporpamma 171 - MNK2).
(Attendant Call Queuing
Ring Back Tone)

2 |HasHna4yeHve Tuna curHana, RBT / MOH MOH MpY OXMAAIOLLEM BbI30BE BbI3bIBALOLLMIA
nockinaemoro aboHeHTy npu aBOHEHT YCIbILLMT CUrHan NOCbIMKM BbI30Ba UMK
OKUAAIOLLEM BBISOBE MY3bIKY NPU yaepKaHuu.

(CAMP RBT/MOH)

3 |Mopsigok BoiGopa BHELLHEW LAST / ROUND LAST Ecrv aToT napameTp ycraHosneH B «LAST
NviHW B Tpynne Ans CHOICE» («BbiBpaTh NOCReAH00»), Npu
VICXO,ElrilLIJ,eFO B.bBOBa MOMbITKE AOCTYNA K rpynne BHELUHUX JIUHWIA
(CO Line Choice) aboHeHTy ByaeT npepgocTaBneHa NocneaHss no

nopsiaky cBobofHas NuHuUS.

B npotuBHom cnyyae — «ROUND ROBIN»
(«Luknunyeckn») - BoIOOp CBOOOAHOM NMMHUK MpU
MCXOASILLIMX Bbl30BaX OCYLLECTBIAETCS B
LIMKNMYECKOM NopsifKe.

4 | Cyetunk nosTopHoro Habopa 0-9 3 Ecnu npu ucnonb3oBanun yHkuum DISA
DISA BbI3blBalOLWMIN aBOHEHT HenpaBunbHO HabepeTt
(DISA Retry Counter) HOMep BHYTPEHHEro aboHeHTa Unm yHKLMU

CUCTEMbI, OH MOXET NOBTOPUTbL Habop.
KonunuecTtBo nonbiTok onpeaensieTcs AaHHbIM
cyeTunkom. Ecrnm Bce nonbITkM okasanuch He
yOauyHbIMU, BbI3OB NepeHanpaBnseTcs B
cooTBeTcTBUM ¢ HasHavyeHnem DID/DISA
(Mporpamma 167).

5 | Tun curHana roToBHOCTU CONT/ CONT [laHHbIi NapameTp onpeaensieT TMn curHasna
cucTemsl DISCONT FOTOBHOCTM CUCTEMbI — HEMPEPbIBHbINA UMK
(ICM Continuous Dial-Tone) NPEPLIBUCTBII.

6 | OGHapyxeHue curHana ON/OFF OFF Ecnu atot napameTp yctaHoBneH B «ON», To
FOTOBHOCTM BHELUHEN NMHNM NPV MCMONb30BaHUM YHKLMIA COKPALLLEHHOro
(CO Dial-Tone Detect) Habopa (CMCTEMHOrO MM NEPCOHANbLHOrO)

cucTeMa onpeaensieT curHasn rotoBHOCTU
BHELLHEeW NUHUK (BMECTO OXUAHUSI OKOHYaHUS
naysbl) 1 HayMHaeT Habop HoMepa.

7 |HanpasneHrue BHewwHero ON /OFF OFF Ecnu aTtoT napameTp ycTaHoBneH B «ON», To
BbI30BA Ha KOHTaKTbI NPV NPOM3BEAEHHbBIX HA3HAYEHUSIX AN dyHKLNN
BHELLHWX pene B Ho4HOM YHMBEpCarnbHOro HOYHOTO OTBETA, BXOASLLMIA
pexime i . BHELLHWIA BbI30B HaMpaBIsieTcs Ha NepByto napy
(External Night Ring) KOHTaKTOB BHELLHVX pere.
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Mporp | MK OnucaHue Ouana3oH UcxogHo MpumeyvaHusn

160 8 |MpropUTETHLIN pexum SYS/EXEC SYS BO3MOXHbI AiBa PEX1Ma YAEPKaHUS:
YREPXaHUSA CMCTEMHOE U 3KCKMIo3uBHOE. pn cucTeMHOM
(Hold Preference) yepXaHUM BO3BPAT K PA3roBOpY BO3MOXEH C

noBoro annapata cuctemsl. B cnyyae
3KCKITI03VBHOTO yaepXaHuUsi BO3BPAT K Pa3roBopy
BO3MOXEH TONbKO C annapata, Ha KOTOpOM 3TOT
PEXUM Bbln YCTAHOBNEH.

9 | MHorocTopoHHss ON/OFF ON Ecnu atoT napameTp ycraHosrneH B «ON»,
KOHdpepeHLma MCMOMNb30BaHMe pPeXMMa MHOTOCTOPOHHEN
(Multi-line Conference) KOHCHEPEHLMN PA3PELLEHO.

10 | BelBoa MOAUNLIMPOBAHHBIX ON/OFF OFF Ecnu atoT napameTp yctaHoBneH B «ON», Ha
LMehp Mpu Cnonb3oBaHmy avcnnen UpoBbIX annapaTos 1 B NPOTOKON
LCB o SMDR BbIBOAATCSA MOAUMULNPOBAHHbBIE LUGPbI.
(Print LCR Conversed Digit) B NPOTVUBHOM CIly4ae BbIBOASTCS UCXOAHbIE

umcbpel

11 | Mopava ON / OFF ON Ecnu aToT napameTp ycTaHoBneH B «ON»,
Npeaynpexaatoulero y4aCTBYIOLLME B KOH(EPEeHLMN aBOHEHTbI
curHana npu NOAKMIoHeHmMI k yCrbILLAT NpeaynpexaatowLuii curHan npu
KOHEhepeHLMM HOBOTO NOAKIIOYEHNM K Hell HOBOTO yYaCTHMKA.
yyacTHuKa
(Conference Warning Tone)

12 |Tonocosoe coobuieHne o ON/OFF ON Ecnu aToT napametp yctaHosneH B «ON», To
nepeafpecaunn Ha Mpv aBTOMAaTUYECKON Nepeagpecaumm Ha
BHELLHIOIO NINHIO BHELLHIOI JIMHWIO BbI3bIBAIOLLMIA aGOHEHT
(Gff-net Prompt Usage) YCIBILINT COOTBETCTBYIOLLEE CUCTEMHOE

rorniocoBoe coobLeHre (ecnu nnara VMIU
yCTaHOBMeHa).

13 |MpocnylimBaHue curHanos ON/OFF ON Ecnu sToT napameTp ycTtaHosneH B «ON», To
TOHanbHoro Habopa npu Mpy aBTOMAaTUYECKON Nepeagpecaumm Ha
nepeafpecaumn ha BHELUHIOK JTIMHMIO BbI3bIBAOLLMIA aOOHEHT
BHELLIHIO MHMIO YCIBILLNT CUrHaMbI TOHanbHOro Habopa.
(Off-net DTMF Tone)

14 | BknioyeHune ronocoBoro IMM / DGT DGT Ecnu aToT napameTp ycraHoBneH B «IMM»
TpakTa (HeMeaneHHO), NPV UCXOASILLEM Bb30BE
(CO Voice Path Connect) rONoCOBOI TPaKT BKMIOYAETCS Cpady nocne

3aHSTVS BHELLHEN NHNUK. B NpoTMBHOM cryyae
— TONbKO Nocne Habopa nepeoi LMPbI.

15 | HasHauveHve Tuna curHana, RBT / MOH MOH Ecrv 8TOT napameTp ycTaHoBreH B «RBT»,
nockinaemoro aboHeHTy npu BbI3bIBAIOLLNIA BbI30B aGOHEHT YCIbILUMT CUTHas
PY4HOM NEpEeBO/ie BLIsoBa MNOCHINKN BbI30BA, B MPOTUBHOM Cy4ae - My3bIKy
(Transfer Tone) T —

16 | Vicnonesosarue CPTU npu ON /OFF OFF | Ecnu atot napameTp ycraHosneH B «ON», npu
COEANHEHN BHEWHAA COEAVHEHUW BHELUHSIS MUHUS — BHELLHSIS TIMHAS
TINHIAS = BHELLIHAR NINHNS ByeT UCMOMNb30BaTbCs AETEKTUPOBAHUE
(CO-CO XFER CPT Detect) CUrHanoB Ha nuHun mogynem CPTU.

160 | 17 |MpepocTaenexne ON/OFF OFF Ecnu atoT napameTp yctaHoBneH B «ON»,
vHopmaumm ACD nHdopmaLwst ACD 6yaeT npeaocTaBnsiTbCs
(ACD Package Usage) NPUMNOXEHUSIM TPETbel CTOPOHBI. — Moka  He

noaaepxuBaeTcs
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Mporp | MK OnucaHue Ouana3oH UcxogHo MpumeyvaHusn

18 | PaspelueHue Ha yBernuyeHue ON/ OFF OFF Ecnv aaHHbIl napameTp yctaHosneH B «ON», To
Taiimepa ) NGO YHACTHWK HEKOHTPONMPYEMO
HEKOHTPONVpyemou KOHpepeHuun, NPoOBOAMMON MO aHarnoroBbIM
KOHcepeHLv BHELLUHVM FIMHWSIM, MOXET NPOASUTL BPeMS
(CO-10-CO UC TIMER coefiMHeHns1, HabpaB COOTBETCTBYIOLLWMA KOA.
EXTEND)

19 | KonuuecTso 3anuceit B 15-50 15 OnpepnenseT KonM4ecTBo 3anuceil B XypHarne
KypHarne BXOAALmnX BXOASILLMX BbI30BOB aBOHEHTA.

BbI30BOB
(Call LOG List Number)
161 ATpnbyThl cuctembl-l

1| Cunxpormsaums ON /OFF OFF | Ecnu atot napamertp ycratosneH B «<ON», PX
BpemeHw/[Hs/Mecaua ¢ Bpewmsi/JeHb/MecsL, CUCTEMbI YCTaHABNMBAOTCA
BbiluecTosen ATC (PX OAVH pa3 B CYTKV B COOTBETCTBUM C CETEBLIM
Time/Date/ Month Setting) BpemeHem/OHem! MecsiLiem.

2 | Tun 3BoHKoBOro curHana npu | MUTE / BURST MUTE 3TOT NapameTp ycTaHaBMMBAET FPOMKOCTb
OXnAatoLieM Bbisose 3BOHKOBOIO CWrHana Ha LM poBoM annapare
(Off-Hook Ring Signal Type) npu oxugatowiem Boizose: «BURST» - rpomkumi

unn «MUTE» - npurnyLweHHbIN.

3 | Npeoponexue saHATOCTH ON / OFF ON Ecnu aToT napameTp yctaHoBrneH B «ON», To B
I'IepBOvl7I rpynMbl BHELWHNX Cryyae OTCYTCTBUSI CBOGOAHON BHELLHEH MHAM
””HMM_ . B MEPBOA rpynne BHELHMX NNHWIA, cuctema
(Override 1st CO Line nNpegocTaBuUT CBOOOOHYHO NIMHMIO U3 CrieayoLLen
Group) LOCTYMHOW rpynnbl.

4 [TMNpepynpexgatoLwmn curHan ON / OFF ON Ecnu aToT napametp yctaHoBneH B «ONy,

06 onoBeLyeHnH cucTeMa nogacT npeaynpexaaroLmii curHan
(Page Warning Tone) nepen Hayanom onoBeLleHus.

5 | ABsTomatnyeckas saluTa ON/OFF ON Ecnu atoT napameTp yctaHoBneH B «ON», Bce

(Auto Privacy) BbI30Bbl 3aLLMLLEHbI OT NOAKIMOYEHNS
HEe3aBMCMMO OT PaspelueHnst Ha NOAKMoYeHUe K
pasroBopy AN KOHKPETHLIX aGOHEHTOB
(Mporpamma 113 - MK 4).

6 |lMpenynpexpatolumii curHan ON/OFF ON Ecnu 3ToT napameTp ycTaHosneH B «ONy,
NOAKIIO4EHNA K pasroBopy aboHeHTy GyaeT noaaH NpeaynpexaaoLLmii
(Privacy Warning Tone) CUTHan mpv NoAKIYEHNN K ero pasroBopy.

7 | Tun BHYTPEHHero 1 YES/NO YES Ecnu atoT napameTp ycraHosrneH B «NO»,
BHELLIHEro BbI3oBa wabnoH BHYyTPEHHEero BbI30Ba: 1C BbI3OB/ 4C
(Single Ring for CO Call) naysa, BHeluHero Bbi3oBa: 0.4c Bbi3os/ 0.2¢

nay3a/ 0.4c Bbi3oB/ 4sec naysa. Ecnu aToT
napameTp yctaHoBrneH B « YES», wabnoH
BHYTPEHHETO BbI30Ba U3MEHSAETCS Ha LWabroH
BHELLHero Bbl30Ba 1 Hao6opoT.
3ape3epBrpoBaHO
161 PaspelueHne Ha nevaTb ON / OFF OFF

AaHHbIX Mo rpynnam
aBToOMaTU4eCcKoro
pacnpefeneHunsi BbI3oBOB
(ACD Print Enable)

Ecnu aToT napametp yctaHoBneH B «ON»,
BbINOSHAETCH NeYaTb AaHHbIX NO rpynnam
aBTOMaTUYECKOro pacnpeaeneHust BbI30BOB.
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Mporp | MK OnucaHue Ouana3oH UcxogHo MpumeyvaHusn

10 | Taitmep nevatn ACD 001 —255 001 Onpenensiet NepuoanMyHOCTb BbIBOJA Ha nevaTtb

(ACD Print Timer) (3 undcpper) AaHHbIX ACD. B faHHol nporpamme
yCTaHaBnmMBaeTCH 3Ha4yeHue, a ocHosa (10
cekyHa unu 1 yac) — B Mporpamme 161 - MK 14.

11 | OBHyneHwe 6a3bl AaHHbIX ON /OFF OFF | Ecnu atot napamerp ycravosneH B «<ON», Gasa
ACD nocre neyatn AaHHbIX ACD 0BHynsieTcs nocre BbiBoaa Ha
(ACD Clear Database after p—

Print)

12 | KoacppnumeHT yeunerus 00 - 31 08 B AaHHOIt NporpaMMe HasHauaeTcst
ANA ronocoBbIx coobLUeHNI KO3(DULIMEHT YCUNEHUS A1 FONOCOBBIX
VIMU coobuweHnn VIMU.

(VMIU PROMPT GAIN)

13 | Mepenaya AOH Bo ON/OFF OFF | Ecnu atot napameTtp ycraHosneH B «ON»,
BHELLHIOIO TONOCOBYHO NOYTY Homep CLI Bbi3biBaloLLEro BHELIHEro aboHeHTa
(CL! Information of VM nobanseTcst B MHCOPMaLMIo O BbI3OBE,

SMDI) nepenaBaeMylo BHELLHEN roriocoBoil No4Te Mo
uHtepdericy SMDI (Simplified Message Desk
Interface).

14 | OcHoBa ucuucneHus HOUR/ SEC SEC [laHHbIi NapameTp onpenensieT OCHOBY
Taiimepa neyatu ACD ucuncniennst Tanmepa neyvatn ACD (Mporpamma
(ACD Print Timer Unit) 161 - MK 10) — 1uac (<HOUR») urm 10 cekyHn

(«SEC»)
15 | Tun SMDI TYPE I/ TYPE | TYPEI |B AaHHOW nporpamMme HasHauyaeTcs
(Set VM SMDI Type) ucnonbayembii Tun SMDI.
16 | Nposepka orpaHnyeHuii ON/OFF OFF Ecnu atoT napameTp yctaHosmneH B «ON»,
Habopa npu BXoAALLMX cucTema nposepsieT Habop aboHeHTa B
Bel3oBax COOTBETCTBUM C Ha3HAYeHHLIM KITaccoM cepBuca
(Incoming Toll Check) [axe Npy BXOAALLEM BbI30Be.
17 | ABTOMaTM4eCcKMn  nepeBos 1-12 - Ecrv 3anporpaMmmpoBaHa (yHKLms
Bbidoa ¢ CO nmHMN  Ha aBTOMAaTUYeCKOro nepeBoaa Bbi3oBa ¢ CO NMHWM
dakc (Auto FAX Transfer Ha ¢hakc, TO NPV NOCTYNMNEHNN BXOASLLETO
o) BbI30Ba Ha onpeaeneHHyo aHanorosyto CO
NWHWIO, CUCTEMa, B TEYEHNE YCTAHOBMNEHHOIO
BPeMeHW, IETEKTUPYET haKC-CUrHanbl U
nepeHanpaBnseT BbI30B Ha NOCMEeAHMI
aHanoroBbli aboHeHTCKMIA nopT nnatel MBU
161 18 | OTknoYeHe nHanKaumMm Ha ENABLE / DISABLE | Ecnn ator napamerp ycraHoeneH B «<ENABLE»,

knasuwax DSS (DSS DISABLE OTCYTCTBYET MHOMKALMS Ha KNaBuLLIAX BHELLHWX

Indication) nuHuin {CO} unun aboHeHToB {DSS} (MHaMKaTOpPbI
KNaBULL JaXe He MUraloT Npu MocTynneHnn
BXO/SLLMX BHELLHNX U BHYTPEHHMX BbI30BOB Ha
Apyrux aboHeHToB). [laHHas hyHKLUMSA He
NPYMEHUMA K NPSIMbIM BXOASALLMM BbI30BaM
(DID/DISA).

19 |Pexum Tapudukaumm ans ON/OFF OFF

BenukobputaHum
(UK billing mode)

Ecnu aToT napametp yctaHoBneH B «ONy,
MCMNonb3yeTcs pexum Tapudukauum ans
BenvkobputaHumn.
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Mporp | MK OnucaHue Ouana3oH UcxogHo MpumeyvaHusn

20 |lMoHmxeHMe knacca cepsuca ON/OFF OFF Ecriv 8ToT napameTp ycraHosneH B «ON», T0
Ao COS7 npu BBOAE Mnpv BBEOEHWUN HEBEPHOTO KOfa aBTOpH3aLm
HEBEpHOro koAa Knacc cepsuca aboHeHTa noHwxkaetcsa go COS7.
astopusaumm (COS7 When
Authorization Fail)

21 |Acnonb3oBaHue 5-3Ha4yHOro ON/OFF OFF Ecnu aaHHbIi napameTp ycTaHoBneH B «ONb,
koaa asTopusaumy (5 Digit KOz, aBTOPM3aLMM UMeeT (OUKCUPOBAHHYIO ASUHY
Authorization Code Usage) - 5 undp. Ecnn napameTp yctaHoBMEH B

«OFF», onnHa koga aBTopmu3aLmmn MoxeT
BapbupoBaTtbcs o1 3 ao 11 undp.

22 |MNonyyeHue curHana oTBeTa ON/OFF OFF Ecriv 8TOT napameTp ycTaHoBeH B «ON»,
CTaHunv npu cvcTeMa MpoBepsieT HanWuMe curHana oteeTa
MapLLIpyTVISaMLl,MM no CTaHuuMu B ropoackomn nuHmm Bo Bpems LCR
HaMeHbLICeH CTOMMOoCTH Habopa. B crnyyae oTcyTCTBMA CUrHana oteeTa
(LCR Dial Tone Detect)

CTaHuMKn cucteMa nepemapLupyTM3vpyeT Bbl30B
B COOTBETCTBUM C aNlbTEPHATUBHLIM  MHAEKCOM
DMT.

Ecnn tun LCR ycTtaHoBneH kak M13, dyHkuusi
nony4YeHns curHana oTeeTa CTaHUuUW Npu
MapLUPYTU3aLMN MO HAaUMEHbLLIE CTOUMOCTY He
BbIMOHSETCS.

162 - | Maponk aagmuHmMcTpaTopa 4 undpel - [ns BXoaa B peXumM nporpaMMUpPOBaHUsi MOXET
CneTEMBI 6bITb YCTAHOBIEH Naporib aAMUHUCTPaTOpa
(ADMIN Password) cucTembl. ICXoQHO — He Ha3HaYeH.

163 1 PaspelueHne Ha ON / OFF OFF Ecnu aToT Nnapametp yctaHoBneH B «ON»,
MCMOMb30BaHNe BHELLHEN UCMOMb30BaHNe BHELLUHEN curHanusauum
curHanusauum paspeLueHo.

(Alarm Enable)

2 | TN KOHTaKTOB BHELLHEN CLOSE / OPEN CLOSE 3aMkHyTble/Pa3oMKHyTbIe
curHanusauum
(Alarm Contact Type)

3 | Tun curHana ALARM / BELL ALARM Tpesora / [1BepHON 3BOHOK
(Alarm Mode)

4 | Tun nopgayv curHana RPT / ONCE RPT Ecnu atoT napametp yctaHosneH B «KREPEAT»
(Alarm Signal Mode) (MosTopsiowmincs), curHan cpabaTtbiBaHWA

BHELLUHeN CUrHanu3aawummn nepuognyeckm
NOBTOPSIETCS, MOKa He Oyaer npepBaH.
164 | 1-5 | HasHaueHve onepaTopoB Homep aboHenTa| 1:100 [B cpucreme ARIA SOHO MOXET GbiTh HA3HAYEHO
(Attendant Assignment) He Boree 5 onepaTopos (CUCTEMHBIN OnepaTop

1 Ao 4 rmasHbIx onepaTtopa). CucTeMHbIN
Onepatop oTnM4yaeTcs OT MaBHbIX ONepaTopoB
npuopuTeTom npu o6paboTke BbI3OBOB U
ynpaeneHun cuctemon (CuctemHbii Onepartop
UMeeT HauBbICLUMIA NpuopuTeT). VicxoaHo
CuctemHbiM OnepaTtopom sBnsieTcst aboHeHT
101, a ocTanbHbIe onepaTopbl HE Ha3HAYEHbI.
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ARIA SOHO PykoBoacTBO NO nporpamMmMmmMpoBaHuIo AndaBuTHbIN yKa3aTenb

Mporp I'IK| OnucaHue | Ouana3oH |I/cho,:u-|o MpumeyvaHusn

165 ABTOONEpPaTOpP B paHHOIM nporpamme HasHa4aeTcs rofiocoBoe
coobueHve anst AsTooneparopa. Ecnu
onepaTop 3aHAT UMW He OTBEYaEeT 40 UCTeYeHUs
Tarimepa He OTBETa, BXOAALLUMNA BHELUHUA BbI30B
MOXeT ObITb 06paboTaH 1 NnepeHanpasrneH Ha
Tpebyemoro aboHeHTa C MOMOLLbHO FONTOCOBOro
MEHI0 ¢ ucnons3osaHvem nnatbl VMIU.

1 | Paspelenne Ha ON/OFF OFF | Ecnu atot napameTtp ycraHosneH B «ON»,
cnonbL3oBaHne byHKUMS ABTOOMEpPATOPa BKMKOYEHa.
AsTooneparopa
(AUTO ATD Usage)

2 |HasHaueHue Homepa 00-70 00 B maHHOM nporpaMme HasHa4aeTcst Homep
rofIocoBOro COOBLIEHNS Ans (HeT ronocoBoro coobLeHus Ha nnate VMIU/AAIB,
ABTooneparopa HASHAYCHN | ) cnonbayemoro npu peannsaumnm dyHKLMN
(Auto Attendant VMIU s1)

ABTOONEpaTopa.
Announcement #)

166 | Hasnaueme knacca cepBuca Ansi COEAMHEHUSI BHELLHSIS NUHUS Ecnu BHewWwHWiA aBOHEHT caenaeT BbI30B M0

— BHELUHASA NUHNA nuHumn DID/DISA/TIE n nonbiTaetcs

(CO-to-CO COS) MCNOMb30BaTh APYryt BHELLHIOW MMHUIO AN
VCXOASALLErO BbI30BA, TO K TAKOMY COEAUHEHUIO
NPUMEHSIIOTCH OrPaHUYEHMs KNaccoB cepBuca
ANSt COEAVNHEHUS BHELLHSSA NMHUS — BHELUHAS
nuHus. OrpaHnyeHust Habopa 4ns 3TUX KNaccoB
cepBuca 1 Knaccoe ceprca aboHeHTOB

aHamnorvyHbl.
1 |Knacc cepsuca B pexnme 1-9 7 Knacc cepsuca B pexume «[eHb.
«[eHb»
(Day COS)
2 |Knacc cepsuca B pexumax 1-9 7 Knacc cepsuca B pexumax «Houb» 1
«Houb» n «BbixogHom» «BbIXOMIHOM».
(Night/Weekend COS)
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ARIA SOHO PykoBoacTBO NO nporpamMmMmmMpoBaHuIo AndaBuTHbIN yKa3aTenb

Mporp | MK | OnucaHue Owanason | UcxoaHo MpumeyaHus
167  |HasHaueHve DID/DISA — Mpw BXOAALLEM BbI30BE C UCMOMb30BAHNEM
(DID/DISA DESTINATION) ) yHKUWMI NpsaiMoro HabGopa BXOASLLEro HoMepa

UM NPSIMOro AoCTyna B CUCTEMY, ecrnvi aboHeHT
He OTBeYaeT, He AOCTYNEH UMM 3aHAT, BbI30B
nepeHanpaBInsieTcst Ha ornepaTtopa WUnu rpynmny
npuema Bbl30BOB, NMMGO BbI3bIBAIOLLMIA MONYYUT
COOTBETCTBYIOLUWIA CUrHaN.

Ecnun B kavyecTBe HasHaueHns DID/DISA yka3aH
oneparop, Npv NOCTyNNeHun BbI30Ba BHavane
OyoeT NpoBepATLCS Ha3HavYeHe npuema
BXOASILLMX BbI30BOB MO BHELUHWUM JIUHUSM
(Mporpamma 144). Bbi3oB 6yaeT HanpaeneH B
COOTBETCTBUM C 3TUM Ha3Ha4YeHNeM, a Npu ero
OTCYTCTBMM — Ha oneparopa.

Ecnn ncnonbsoBaHme ronocoBbiX COOOLLEHNI
paspeLleHo, COOTBETCTBYHLLEee coobLueHne byaert
npourpaHo Bbi3biBaloLLEMY abOHEHTY nepes
nepeHanpasneHeM BbI30Ba.

OTOT CepBUC NPUMEHSETCS NPU NPEBbILLIEHUN
cyeT4yMKa noBTOpHOro Habopa DISA .

1 |Hasnayenve DID/DISA no Tone
3aHATO
(Busy Destination) - MK1: Curnan
2 |HasHayeHnue DID/DISA no MK1: Tone Tone - MK2: Onepatop (Ha3HavyeHVe Npuema BXoOALMX
owwnbke MK2: ATD BbI30BOB)
(Error Destination) MK3: HUNT - MK3: Mepeappecauyst Ha rpynny npuema
3 |HasHaueHve DID/DISA no He Tone BbI30BOB
oTBETY

(No Answer Destination)

4 | Ncnonb3oBaHMe CUCTEMHbIX MK1-MNK5
rorfloCOBbIX COOOLLEHNN
(VMIU PROMPT USAGE)

MK1 | CuctemHoe coobLueHne ON/ OFF ON Ecnu kakoit 6o 13 aTVX napameTpoB
«3aHATO» ycTtaHoBreH B «ON» v nnata VMIU ycTaHoBReHa,
(Busy Prompt) onpeaeneHHoe rofocoBoe coobLueHne
MK2 | CuctemHoe coobLueHue ON / OFF ON MPOUrpbIBaETCS BbI3bIBAOLEMY Nepen TeM, Kak
«OLwmnbka»
BbI30B ByeT nepeHanpasneH Ha
(Error Prompt)
COOTBETCTBYHOLLEE HA3HAYEHME.
MK3 | CuctemHoe cooblueHne ON / OFF ON

«He 6ecnokontb»
(DND Prompt)
K4 | CuctemHoe cooblueHune ON / OFF ON
«HeTt oTBeTa»

(No Answer Prompt)
K5 | CuctemHoe coobLueHne ON / OFF ON
«[MepeBop Ha onepaTopa»
(Attendant Transfer
Prompt Usage)

429



ARIA SOHO PykoBoacTBO NO nporpamMmMmmMpoBaHuIo

AndaBuUTHbIN yKa3aTenb

Mporp | MK OnucaHue Onana3soH | UcxoaHo MpumeyaHus
167 5 [MepeHasHayeHne DID/DISAno |[I1K1: Tone Tone -TK1: Curnan
COCTOAHMIO 3aHATOCTU MK2: ATD - MK2: Onepatop (HasHa4YeHVe npreMa BXOASLMX
(Busy Destination) MK3: HUNT BLI30BOB)
6 |MepenasHayeHne DID/DISA no Tone - MK3: Mepeaapecauys Ha rpynny npuema
owwbke o BbI30BOB
(Error Destination)
7 |MNepeHasHayeHue DID/DISA no Tone
He oTBeTYy
(No Answer Destination)
168 YnpaeneHue BHewHuUMu koHTaktammn (EXTERNAL CONTROL KoHTakTbl BHELUHMX pene cpabaTbiBaloT nNpu
CONTACT) NOCTYNMEHUN BXOASLLEro BHELLHEro,
nepeBefeHHOro UN BHYTPEHHEro Bbl30Ba Ha
aboHeHTa. B pexume «Houb» 1-as napa
KOHTaKTOB MOXeT ObITb 3afeiicTBOBaHa Ans
byHKUMM «YHMBEPCanbHbIA HOYHON OTBET» (CM.
Ccbinky 1). B atom cnyyae B pexunme «Houb»
KOHTaKThbl 1-01i Napbl He cpabaTbiBaloT Npu
NOCTYNIEHNM BbI30Ba Ha aboHEHTa.

1 | 1% napa koHTakTOB 1-3 - 1: LBC (Homep aboHeHTa) — cpabaTtbiBaHue
KOHTaKTOB pere npu noctynneHnu Bbi3oBa Ha
aboHeHTa

2 |2*" napa koHTakTOB 1-3 - 2: 3ape3epB1poBaHo
3: ABOHEHT 1

169 1 |®Popmar oTobpaxkeHms 12H/24H 12H BoamoxHbI 1Ba BapuaHTa dopmarta oToGpaxeHust
BpemeHH BPeMeHU: 12-Ty YacoBol U 24-X 4aCOBOW.
(LCD Time Display Mode)
2 | ®opmat oTobpaxeHus gatel | MMDDYY / DDMMYY | BoamosHbI aBa Bapu1aHTa OTOBPaKEeHUs! AATbI:
(LCD Date Display Mode) DDMMYY Yncno/MecsiyToa (DDMMYY) u
Mecsau/Mvcno/log (MMDDYY).
3 | Bbibop s3bika OTOGpaxeHNst 00-15 14 MoxeT GbITb BbIOpaH S13blk 0TOOPaXeHNs
MHopmaLm (Pycckuit) | yudhopmaumm Ha avcnnesx uudpoBbIx
(LCD Language Display annapatoB. (McxoaHoe 3Ha4YeHne 3aBUCUT OT
Mode) HasHayeHHoro Koga cTpaHbl)
170 |HasHaveHue BHYTpeHHEro Homepa v BHeLWHeW NMHUKM Ansg HasHauyeHne BHYTpEeHHEro HoMepa 1 BHELLHEN

mMoaema
(Modem Associated Device)

NMHUK ona moaema HeobxoouMbl TOMNBKO B Cryvae
yctaHoBku moaynsa MODU Ha nnate MBU.

1 | HasHayeHne BHyTpeHHero 100-151 151 [ns paboTbl Mogema HeOBXOAMMO Ha3HauUNTb
HOMepa AN Mofiema CBSI3@HHbI C HUM BHYTPEHHUIt HOMep. Tonbko
(Station Number) nocre 3Toro BXOASLLMIA BHELLHWIA BbI30B MOXET

6bITh HanpasneH Ha MoaeM. MICXoHo, B KayecTse
CBAI3AHHOTO C MOIEMOM BHYTPEHHEro HoMepa
Ha3HaYeH NocrneaHWi U3 BO3MOXHbLIX HOMEPOB
abOHEHTOB B COOTBETCTBUM C NNaHoM Habopa.

2 | HasHaueHve BHellHei 01-12 - Ecnu HasHayeHa CBSA3b BHELUHEN NMUHUN C
nnHU Ana Moaema MO[EMOM, BCe BXOZSILLME MO STOW MUHUM BbI30BbI
(CO Number) HanpasnsloTcs Ha ModeM. Kpome Toro, aTa nnMHus

He MOXeT BbITb CNONb30BaHa AMA UCXOOALLMX
BbI30BOB.
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ARIA SOHO PykoBoacTBO NO nporpamMmMmmMpoBaHuIo

AndaBuUTHbIN yKa3aTenb

Mporp

MK |

OnucaHune

| Owana3oH | UcxopgHo

MpumeyaHus

171

HasHayeHue napaMeTpoB (hOHOBOW My3bIKM/MY3bIKU NpK

yaepxaHum

(Music Assignment)

00: My3blka He ncnonb3yeTcs

01: BHYTpeHHWIA MCTOYHUK

02 : BHELWHWN UCTOYHMK

04 — 08: MopTbl aHanoroBblx aboHeHTOB 1-5

1 | Tvin nctoyHmnka cpoHoBOM 0-8 01
MY3bIKM
(BGM Type)

2 | Tun UCTO4HMKa MY3bIKI NPy 0-9 01 Mpu nepeBoae pasroBopa C BHELLIHUM aBOHEHTOM B
YRepKaHu PEXNUM yaepXaHUs (CUCTEMHOE/3KCKMIO3NBHOE
(MOH Type) yaepxaHue, py4Ho nNepeso/] Bbi3oBa,

KOH(DEPEHLIMA 1 T.M.), 3TOT aBOHEHT NPOCyLLINBAET
My3bIKY Npy yaepxaHuu Takum o6pa3om oH
UHOPMUPYETCA O TOM, YTO COeAMHEHME BCE elle
YCTaHOBMNEHO

CneuvnanbHbli curHan yaepxaHus

3 | WcTouHuk mysbiku ang 0-8 00
JomocpoHa
(ICM Box Music Channel)

4 |HasHadeHve noptos MK1 - K5 - YKaKnTe COOTBETCTBYIOLLMIA HOMEP aHarnoroBoro
aHanorobIx a6oHEeHTOB B | (MCTOHHMK 1- aboHeHTa B kayecTBe TpeByeMOoro KaHana My3bIKi
Ka4eCcTBe UCTOYHMKA MY3bIKM 5) NN yaEpKaHNM
npv yaepxaHum
(Assign MOH via SLT)

5 | HasHaueHne nctouHuka 0-5 0 [Ina HazHauyeHMs BHELIHEro NCTOYHMKA curHana
curHana rotToBHoCTU (CTaHAAPTHBIN | or0BHOCTI CUCTEMBI, YKaXUTE OAMH U3 5 KaHanoB
CHCTEMBI ) MOPTOB aHarnoroBbIx aGOHEHTOB, Ha3HaYEHHbIX B
(Dial Tone Source) Mporpamve 171 — 11K 4.

6 |HasHayeHve ncTouHMKa [Ins HasHa4YeHMst BHELLHEro MCTOYHMKA curHana
CurHana rnocbIrkn Bbl3oBa 0 _ | nocbinkv BbI30BA, yKaXMTE OAUH U3 5 KaHaroB
(ICM Ring Back Tone) 0-5 (cTaHAapTHoIA MNOPTOB aHaNoroBbiX aBOHEHTOB, Ha3HaYeHHbIX B

) Mporpamme 171 — MK 4.
HasHaueHne ncTouHmka 0 Ona HasHayeHWs BHELWHero WCTOYHMKA curHana

7 CurHana nocbuikn BbI3oBa 0-5 (CTaHAAPTHbIiA MOCbIfKK BbI3OBa, YKaXute oauMH M3 5 kaHanos
no BHeLWHuM nnHusm (CO ) MOPTOB aHarnoroBbix a6OHEHTOB, Ha3HaYeHHbIX B
RING BACK TONE) Mporpamme 171 — MK 4.

TN BHYTPEHHEro NCTOYHMKA 0: Pomarc (ROMANCE)

8 [Mysbiku npn yaepxaHum 0-12 0
(INT MOH TYPE)

172 | 1-4 | Koabl AOCTYNa K BHEWHUM He Gonee - MoxeT 6bITb HasHaueHo He Goree 4-x kogoB
nuHMAM BeilecToAWMx ATC | 2-X umdp [0CTYNa K BHELLHUM NIMHWSIM BbiLLecTosILLMX ATC.
(PBX Access Code) Kaxgpbii kog MOXET COCTOSITb M3 OOHOM UIn OBYX

Lmdp.
173 | Mopsigok npuoputeTa 06paboTKM BXOOALIMX BbI3OBOB MoeT 6biTb U3aMeHeH npuopuTeT 06paboTky
(PLA Priority Setting) BXOASALLMX BbI3OBOB (B CMy4ae OHOBPEMEHHOIO

1| XFER (MepeseseHHbii Bbi30B) 1 MPUX0Aa HECKOMbLKNX BbI30BOB) MEXOY

2| REC (BosspalLeHHbilt Bbi308) 1-4 2 nepeBefeHHbIM BbI30BOM, BO3BPALLEHHBIM

3 |INC (Brosb noctynusLImit (nopspok 3 BbI30BOM, BHOBb NOCTYMMBLLWM BbI30BOM U
Bb1308) MpuopuTeTa) BbI30BOM U3 ovepeaun PLA

4 | QUE (Bbi3oB 13 o4epeanm) 4
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ARIA SOHO PykoBoacTBO NO nporpamMmMmmMpoBaHuIo

AndaBuUTHbIN yKa3aTenb

Mporp

NnK | OnucaHune

| Owana3oH | UcxopgHo

MpumeyaHus

174

HasHaueHune napametpos noptoB RS-232

(RS-232 PORT Setting)

1 | CkopocCTb nepegayn gaHHbIX
(BAUDRATE)

0-7

19200

: He ncnonbayetcs
: He ncnonbayetcs
1200

: 2400

14800

9600

119200

: 38400

Noag kw20

2 |[Wcnonb3oBaHue curHanos
CTS/IRTS

ON/OFF

OFF

3 |PaspbiB cTpaHUub
(P-BREAK)

ON / OFF

OFF

4 | KonnuyecTBo CTpPOK Ha CTpaHuLe

(LPP)

001-199

060

175

1 | CoxpaHeHHble 3anucu 1
cratuctnka SMDR
(Off-line SMDR)

2 | ADBMWHUCTPATMBHbIE OAHHbIE
(ADMIN Data)

3 | AHanus Tpadmka
(Traffic Print)

4 |WNHTepdbenc BHELLHEN
rornocoBol noytel SMDI
(SMDI Print)

5 |WHdopmaums o BbizoBax
(CALL Info Print)

6 |Mpotokon SMDR
(On-line SMDR Print)

7 | TpaccupoBku
(Trace Print)

8 |[OTnapgka
(Debug Print)

9 |MNporpamma PC Admin
(PC_ADM)

10 |Mporpamma ezAttendant
(PC_ATD)

11 |WHTepdpenc CTI
(CTI)

12 | YpaneHHast anarHocTuka
(REMOTE_DIAG)

01-11

COM1(01)

NPOrPAMMA 451

NET_PCA
DM

NET_PCA
D

NET_CTI

He
NOAAEPKM
BaeTcs

176

- | CKBaXXHOCTb MMIMYIIbCHOIO
Habopa
(Pulse Dial/Speed Ratio)

60/40%
66/33%
50/50%

66/33

B cucteme ARIA SOHO ckBaXXHOCTb MMMYMbLCHOIO
Habopa ycTaHaBnuBaeTCs TONbKO ANs 3HaYeHus
10 PPS.
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ARIA SOHO PykoBoacTBO NO nporpamMmMmmMpoBaHuIo AndaBuTHbIN yKa3aTenb

Mporp | MK | OnucaHue Onana3soH | UcxoaHo MpumeyaHus
177 | Atpubytsl SMDR 1-20 [eTanbHoe NpoToKONMpoBaHME COeaNHEHNI

(SMDR) obecneuvBaeT Bblgady nHdopmaumm o
BXOAALLMX 1M UCXOASALLMX BbI30BaX. B 3aBrcmocTy
OT HaCTPOEK CUCTEMbI BbIBOAUTCS MHOPMaLMA
060 BCex BbI30Bax, MMGO TOMbKO O MEXAYrOPOAHMX
Bbl3oBax. B nmocneaHem cnyyae BblBOAMTCS
MHGOPMaLIMS TOMBKO 06 MCXOAALLMX BbI30BaX,
COOTBETCTBYIOLLMX ONPeAeneHHbIM YCIOBUSM.

PaspelueHne Ha coxpaHeHne ON/OFF OFF Ecnu aToT napametp yctaHoBneH B «ON», He

vHepopmaumm SMDR Bonee 5000 3anuceit GygeT COXpaHEHO B MAMSITH

(SMDR Save Enable) cUCTeMbI AMs pacneyartku no TpeGoBaHuio
oneparopa Yyepes noprt off-line SMDR.

PaspelueHue Ha BbiBOA ON/OFF OFF Ecnu atot napameTp yctaHosrneH B «ON»,

npotokona SMDR npoTokon SMDR 6yneT B peanbHOM BpeMeHu

(SMDR Print Enable) BbIBOAMTLCA Yepes nopt on-line SMDR.

Tvn BbIBOAMMON MHOPMaLnm | Mexayropor ALL Ecnu atoT napameTp ycTaHoBneH B «LD», B

SMDR — MexayroposHue HWE BbI30Bb npoTtokon SMDR BbIBOASTCA TOMBKO UCXOAsLLME

BbI30BbI/ Bce BbI30BbI (LD) / Bce MEX[1YTOPOHNE BbI30BbI.

(SMDR Recording Call Type) BbI30BBI Ecnu atoT napametp yctaHoBrneH B «ALL», B

(ALL) npotokon SMDR BbIBOAATCSA BCE BbI3OBbI.

MeayropoHuin Bbi30B LOMKEH YO0BIETBOPATL
ycnosusaM, 3agasaembiM B NMporpamme 177 — K
4 v B Nporpamme 177 — MK 14.

HasHaqeHne AnuHb 07-15 07 MesxayropogHum («LD») cuntaercs Bbi3os,

MEXyropoaHero Homepa YOOBMETBOPSIOLLMIA YCIOBUSIM, 3a4aHHbIM B

(SMDR Long Distance Call Mporpamme 177 — K 4 u Mporpamme 177 — MK

Digit Counter) 14. Ecnu gnuHa HabpaHHOro Homepa npwu
UCXOASALLEM BbI30BE MPEBLILLAET Ha3HaYeHHYH0 B
[JaHHOWN NporpaMme, BbI30B CUMTAETCS
MEXLYrOPOAHUM.

PaspelueHue Ha Bblady ON/OFF OFF Ecnu atoT napametp yctaHoBreH B «ON»,

MH(OPMALMM O BXOAALUNX WHOPMaLMS O BCEX BXOASLLMX Bbl3oBax Gyaet

BbI30Bax BbiBeAeHa B npotokon SMDR.

(Print Incoming Call)

PaspeLuerve Ha Bbiaaqy ON/OFF OFF | Ecrm aToT napameTp yctaHoBneH B «<ON,

NH(POPMaLMM O He OTBEYEHHbIX WHOPMALIMS O He OTBEUEHHbIX BbI30BaX ByaeT

BbI3oBaXx BblBegeHa B npotokon SMDR.

(Print Lost Call)
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ARIA SOHO PykoBoacTBO NO nporpamMmMmmMpoBaHuIo

AndaBuUTHbIN yKa3aTenb

Mporp

nK

OnucaHune

Owana3oH

UcxopgHo

MpumeyaHus

177

OrpaHuyeHue BbIBOQNMOW
MHpopmauun
(Records in Detail)

ON / OFF

ON

M3-3a orpaHuy4eHHOro paamepa CUCTEMHON
NamsaTy B OpraHM3aumsix ¢ BbICOKUM Tpadddpmkom
oydep SMDR npu BKMOYEHHOM COXpPaHEHUU
3anvcen MoXeT ObITb CITULLKOM GbICTPO 3aMOSHEH.
MoaToMy cucTema npenocTaBnsieT BO3MOXHOCTb
BblibOpa Mexay BbIBOAOM BCEN AeTarbHOWN
MHopMaLMn 1 TONbKO 0006LLIEHHOW
nHcopmaumm. Ecnv aToT napamMeTp yCTaHOBIEH B
«ON», coxpaHseTca Bcsa aeTanbHasa nHdopmaums
(pasmep bydepa — 5000 3anucen). Ecnn aToT
napametp yctaHoBrneH B «OFF», coxpaHsieTcs
ToNbKO obLyee KOnMYecTBO BbI30BOB, CyMMapHasi
CTOVMMOCTb BbI30BOB M CyMMapHasi CTOMMOCTb
BbI30BOB A1 KaXK0ro aboHeHTa.

3acekpeuviBaHve UHopmaLmm
0 HabpaHHbIX umdpax
(SMDR Dial Digit Hidden)

0-9

Ecnu aTo 3HaueHne He paBHo 0,
COOTBETCTBYIOLLIEE KONMMYEeCTBO LUndp C Havana
Unn ¢ KoHua HabpaHHoro Homepa (onpegensieTcs
Mporpammont 177 — MK 13) npu BeiBOAE OyaeTt
3aMeHeHo cumBonamu «(». Hactporikn ans
aboHeHTa cM. (Mporpamma 113 — MK 5)

HasHaueHue BantoTbl
(SMDR Currency Unit)

3
AHIMUNACKNX
cumBona

[nsa obneryenns ngeHTMUKaUMmM CTOUMOCTH
BbI30BOB MOXET ObITb HasHayeHo 060o3HayYeHne
BantoThl (3 cMMBONa aHrMUNCKOro andasunTa).

10

HasHauveHune ctoumocTtn
nmnynbeca Tapndukaumum
(SMDR Cost Per Unit Pulse)

6 undp

B gaHHOM nporpamMmme HasHa4yaeTca CTOMMOCTb
OAHOro nMmnynbca Tapudukauumn gns cnyyad,
Korga Takne nmnynbcCbl NOCTYNakT OT BHELLHEN
ATC.

11

HasHaueHune nonoxeHus
OECATUYHON TOYKM B CTOMMOCTH
umMnynbca Tapugpukaumm
(SMDR Fraction)

0-5

[aHHOe 3Ha4YeHne onpeaensieT nonoxeHne
OEeCATUYHOM TOYKM B CTOMMOCTU UMMyrbca
Tapudukauumn, Ha3Ha4YeHHOW B npeabiayLlen
nporpamme.

12

Tarimep Havyana oTcyeTa
ONUTENBHOCTU COEANHEHMS
(SMDR Start Timer)

0-250

Ecnu 310 3HayeHune He paBHo 0, B MPOTOKON
SMDR 6yget BbiBOauTbCS MHGOpMaLuusi 0o
NCXOOSALWMNX BHELUHMX BbI30BaX, ANUTENbHOCTb
KOTOPbIX NPEBbILLIAET 3TO 3HAYEHUE.

13

HasHayeHne HanpasneHus
COKPbITUSI HOPMaLMK O
HabpaHHbIX Lmdpax
(SMDR Hidden Digit)

Right/Left

Right

Ecnu atot napametp yctaHosneH B «RIGHT»,
undpbl HabpaHHOro Homepa npu BbIBOAE B
npotokon SDMR 6ynyT 3aMeHeHbl Ha CUMBOIbI
«(» c KoHUa Homepa. Tak, ecnu 6bin HabpaH
Homep

«1234567890», B npotokon SDMR 6ynet
BbiBegeHo «12345(((((»-

Ecnu atot napametp yctaHoBneH B «LEFT»,
Lumdpbl HAbpaHHOro HoMepa NpwW BbIBOAE B
npoTtokon SDMR 6yayT 3aMeHeHbl Ha CUMBOSbI
«(» ¢ Hayana Homepa. Tak, ecnu 6bin HabpaH
Homep

«1234567890», B npotokon SDMR 6ynet
BbIBEAEHO «'> % % >k % 67890».
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AndaBuUTHbIN yKa3aTenb

Mporp | MK OnucaHue Onana3soH | UcxoaHo MpumeyaHus
177 | 14 |HasHayeHve kopoB MK 1-5 0 MexnayropogHum («LD») cunTaercs BbI30B,

MEXAYTOPOAHMX BLISOBOB YAOBIIETBOPSYLLMI YCIOBUSIM, 334aBaeMbIM B

(SMDR Long Distance Codes) Mporpamme 177 — MK 4 v B MNporpamme 177 — IK
14.
MoxeT GbITb HazHavyeHo He Gonee 5 kogoB
MeXOyropoaHUX BbI3OBOB. [JnuHa kofa AoMmkHa
coctaenatb 1 unum 2 undpsl. MicxogHo ans
MEXOYropoaHUX Bbl30BOB Ha3Ha4eH kog «0».

15 |Mevatb Homepa MSN gna ON/OFF OFF Ecnun aToT napametp yctaHoBreH B «ONy», npu
ncxopasiLLero Bbi3oBa NCXOASILLEM BbI30BE C UCMOMb30BaHWEM KNaBULLM
(MSN PRINT ON SMDR) MSN B npotokon SMDR BbiBogutcs Homep MSN

BMECTO HOMepa aboHeHTa.

16 |Pa3spelueHve Ha Bblgady ON/OFF OFF Ecnu atot napametp yctaHoBreH B «ON», Homep
HOMepa BbI3bIBaOLLETO BbI3blBatoLLero aboHeHTa 6yaeT BbIBOAUTHCS B
aboHeHTa npotokon SMDR (4ns BXoAsLLMX BbI30BOB).
(Print Caller Number)

19 [Pa3peluenne Ha obcnyxunsanne | ON/OFF OFF Ecrnu aTOT napameTp ycTaHoBreH B «ON»,
uHTepgeiica  SMDR  (SMDR noaaepxueaetcs obcnyxueaHue SMDR copmaTa
Interface service) ans ctpad CHI, nawns, Kopes.
20 |BeiGop nopta ans BeiBoga| LAN/SIO SIO B maHHOM nporpaMme ycTaHaBnmuBaeTcsl NopT Ans
SMDR (I-SMDR connection BbiBoaa SMDR.
type)
178 1 |YcraHoBka cucTemMHoro 4 undpsl - Mopsaok ycTaHoBKK: Yackl/MuHyThl (Hanpumep,
BpemeHu Ans ycTaHoBKM BpeMenu 11:30 BBegute 1130 )
(System Time Setting)
2 | YcTaHoBka cucTemHon aata 6 undpp - Mopsigok yctaHosku: Mecsiu/Mucno/loa
(System Date Setting) ( Hanpumep, ANs ycTaHoBky 27 siHBaps 2005
BBeguTe 270105)
179 1 |pocMOTp Ha3HAYEeHHbIX 100-151 None DYHKUWMS CriapeHHbIX aGOHEHTOB OMMCaHa B
cnapeHHbIX aboHEHTOB paagene 2.9.2.
2 |HasHauyeHue v yganeHue 2 Homepa -
cnapeHHbIX aboHeHTOB aboHeHTOB
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AndaBuUTHbIN yKa3aTenb

5.3.15. CucrtemMHble Taumepbl

(ACNR Delay Timer)

Mporp| MK OnucaHue OwanasoH UcxopgHo MpumeyvaHus
180 1 |Tarimep obpaTHoOro Bbi3oBa 00 -60 01 Ecrnu 06paTHbIit BbI30B NOCTYNaeT Ha
Ha onepartopa (2 undopel) (MuH) onepartopa, NoCMeHWi i MOXEeT He OTBETUTb Ha
(Attendant Recall Timer) Hero. B aToM criyyae o6paTHbIii BbI30OB Ha
onepaTtopa NpeKpaLlaeTcst U CoeUHEHMNE C
BXOASALLEN NUHWel ByaeT pasopBaHo Mo
MCTEYEHUM AaHOTO TaiMepa.

2 | Tanmep BO3BpaTa BbI30Ba C 000 - 600 120 Ecnu 3a BpeMsi, OnpeaensieMoe B AaHHOI
NapKoBku (Suncbpbi) (©) nporpamme, Kakoi-nm6o aBoHEHT CUCTEMbI He
(Call Park Recall Timer) COEMVNHUTCA C BbI3OBOM, NepeBefeHHbLIM B 30HY

NapKOBKY, MO NCTEYEHUM 3TOrO BPEMEHU
06paTHbI BbI30B MOCTYNUT Ha 3anapKoBaBLUEro
Bbl30B abOHEHTA.

3 | Tarmep obparHoro Bbi3oBa 000 — 200 030 Ecnun aboHeHT A NepeBoamnT Bbl30B 3aHATOMY
Npw py4HOM nepesone (3 umcppsl) (©) aboHeHTy B ¢ ncnonb3oBaHeM dyHKLMM
BbI30BA Ha 3aHATOro OxupatoLero BbizoBa 1 aboHeHT b He
aboHeHTa _

. oTBeyaeT, Ha aBoHeHTa A NOCTYNUT oBpaTHbIN
(Camp-on Recall Timer) BbI30B MO MCTEYEHUM JAHHOTO TalMepa.

4 | Taiimep Bo3BpaTa BbI30BA C 000 - 300 060 Onpepgenser Bpemsi, N0 UCTEYEHUN KOTOPOrO Ha
OKCKIOSMBHOTO YAEPXKaHNA (3 umcppel) (©) annapart, ¢ KOTOpOro NWHWS BbiNa nepeBeaeHa B
(Exclusive Hold Recall PEXUM IKCKIMIO3UBHOMO yAEPXaHWsi, MOCTYnuT
Timer) o

00paTHbIV BbI3OB.

5 | Taiimep oBpatHoro BbI3oBa 000 - 300 030 Ecriu aboHEHT, MOoMy4MBLLNIA OBPaTHbIA BbI3OB

(I-Hold Recall Timer) (3 undbpet) (© (nocne onepauuit NepeBoAa VMW yaepxaHus),
He OTBETUT Ha Hero, BbI3OB TaK e HauMHaeT
nocTynatb Ha ornepaTtopa. B gaHHol nporpamme
onpenenseTcs TanMmep, No UCTEYEHNN KOTOPOro
06paTHbI BLI3OB NOCTYNAET Ha onepaTopa.

6 |Taiimep Bosepata BbizoBac | 000 — 300 030 OnpeaernsieT BpeMsi, N0 UCTEYEHUM KOTOPOTO Ha
CMCTEMHOTO YAepxKaHus (3 umcppsl) (©) annapar, ¢ KOTOpOro NWHWS BbiNa nepeeeaeHa B
(Sys Hold Recall Timer) PEXUM  CUCTEMHOMO  yAepXaHus, MNOoCTYnuT

06paTHbI BbI30B.

7 | Taiimep Bo3BpaTa BbI30Ba 000 - 300 030 OnpegensieT Bpemsi, MO WUCTEYEHUM KOTOPOro
Npu nepesone (3 undppei) (c) BbI30B Ha aBOHEHTa, Ha KOTOPOro NEepeBOAUTCS
(Transfer Recall Timer) BbI30B, Npekpaljaetcd M obpaTHbIA BbI30B

NocTynaeT Ha  BbLIMOMHSABLUETO  NepeBoA
aboHeHTa.

8 | Taiimep sanepxku 000 — 300 030 Ecnu no ucteueHun Taiimepa aBTOLO3BOHA B
aBTOL03BOHA (3 undoper) (c)

rpynne BHELWHNX TIMHURA OTCyTCTBYEeT cBoboaHas

JINHUA, cneaywoulas nonbiTkKa AO03BOHA

3aJepxxmBaeTcd Ha BENMNYUNHY AdaHHOoro

Tanmepa.
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AndaBuUTHbIN yKa3aTenb

BHELUHEeN NUHUN
(CO Dial Delay Timer)

Mporp | MK OnucaHue Onana3oH UcxogHo MpumeyvaHus
180 9 | Taimep He oTBeTa Npy 10-50 30 OrTcueT 3TOro TanMepa Ha4yMHaeTcs nocne
aBTOL03BOHE (2 uncppsl) (©) 0BHapY)XEHWUS| CUCTEMOIA CUrHaMa MocbInKM
(ACNR No Answer Timer) BbI30Ba (AMUHHbLIX rygkoB). Ecnu Bbi3biBaeMblIn
aBOoHEHT He OTBETMUIT Ha BbI30B 40 UCTEYeHMs
[aHHOro TanMepa, cuctema pasopseT
COeaMHEHME 1 NMOBTOPUT MOMbITKY 4O3BOHA.

10 | Taiivep aBTOA03BOHA 005 - 300 005 Mo ucTeveHnn 3TOro Tarimepa HaYMHaeTcs

(ACNR Pause Timer) (3 uncppe) (c) creaytoLLast MombITKa 403BOHA Mpu
CMOSIb30BaHNUN (DYHKLMY aBTOA03BOHA.

11 | Konuyectso nonbITok 01-30 10 CucTema nonbITaeTcs A03BOHUTLCS A0
aBTOAO3BOHA (2 uncope) BHeLLHero aBoHeHTa 3afaHHOe KOMMYecTBO pas.
(ACNR Retry Counter) B crniyyae Heyaauun aBTogo3BOH MPeKpaTuTCs.

12 | KonnyecTso nonbITok 1-9 3 B OaHHoI nporpaMme HasHa4yaeTcs KONM4YeCcTBO
3aHATMA NHUM NpW (1 uncppa) MOMBITOK 3aHSTWS! JIMHUM NPV aBTOLO3BOHE.
aBTOA03BOHE Ecnu 3aHaTb NIMHUIO TaK U He yaacTcs,

(ACNR No Tone Retry aBTO[I03BOH MPEKPaTUTCH.
Counter)

13 | Taitmep onpepneneHns 001-300 030 OTOT TallMep HaYMHAET OTCUUTLIBATLCS Nocre
curHana «3aHaTo» npu (3 umcppsl) (©) 3aBeplueHust Habopa. Ecnu [0 ero ucteyeHus
aBTOAO3BOHE mMoZaynb onpegenenus curHanos CPTU He cmor
(/—.\CNR Tone Detect onpeaenqTb TUM curHana B NHUK, cucTema
Timer) CYMUTAET, YTO BHELUHUIN aDOHEHT 3aHAT.

14 | Taitmep aBTOMATN4ECKOTO 020 — 300 030 B criyyae HeOTBEYEHHOrO BbI30Ba MO BHELLHE
OTKITHO4EHMSA BHELUHe (3 umdpper) () MINHWW coeavHeHVe ByaeT aBTOMaTNYecKy
finHAn pasopBaHO Mo UCTeYeHUM 4aHHOro TanMepa.
(Automatic CO Release
Timer)

15 | Mexundpposoii Taitvep npu | 000 — 255 030 OToT Talimep 3afelicTByeTcs Npu obpaboTke
MCNOmb30BaHWM rorocoBbIX (3 undbpsb) (100mc) BXOASILLMX BbI30OBOB C MCMONb30BAHMEM
MeHIo o HacTpanBaeMbIX ronocoBbIx MeHo (CCR) ana
(CCR Inter-digit Timer) dyHKUMM npsmoro gocTyna B cuctemy (DISA).

Ecnun 1o uctedeHus gaHHoro Tanmepa He Gyaoet
HabpaHa BTOpasi umdpa HoMepa, TO BbI30B
ByOeT HamnpasrieH B COOTBETCTBUM C
Ha3Ha4YeHNEM ronocoBOro MeHHO.

16 | Taiimep paspbiBa 00-99 10 Ecnu npegonnayeHHas cymma 3a ucxoasiime
coeanHeHua nocne (2 undppei) (c) BbI30BbI 3aKaHYMBAETCS, CUCTEMA NofaeT
npeaynpexaaioLero npeaynpexanatoLLmii curHan u paspblsaet
cvrHana coefuHeHMWe Mo UCTEeYEHNN AaHHOro Taiimepa.
(CO Call Drop Warning .

Timer) OTOT TalMep TakkKe UCMOrb3YeTcs B Criyyae
rnodaqun npeaynpekaatoLLero curHana ob
OKOHYaHMW HEKOHTPOMNMPYEMOW KOH(DEepeHLMN.

17 | 3apesepsupoBaHO

18 | Tarimep 3afepxku 00-99 01 lonocoBoe coeanHeHne C BHELLHUM abOHEHTOM
roriocoBOr0 COEAVHEHUSI MO (2 undoper) (100mc)

YCTaHOBUTCS MO UCTEYEHUN JAaHHOro Tanmepa.
OTOT Tanmep ncnonb3yercs Ansi
npesoTBpaLleHnsa HeKOpPpPeKTHoro Habopa B
criyvae 3afepxku nonyyeHus curHana
roToBHOCTYM (rygka) Bbiwectoswen ATC.
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Mporp | MK OnucaHue Onana3oH UcxogHo MpumeyvaHus
180 19 | Tarimep GnokupoBaHus 001 -150 020 OnpeaensieT Bpemsi, 1Mo NCTEYEHUN KOTOPOTO
BHELUHEN Nt (3 uncope) (100MC) | gheLuHsS MMHNS MOXET BbiTh BHOBL 3aHSTa

(CO Release Guard Timer) rocrne OKOHYaHus NpeablAyLLEro CoeanHeHus.

Heo6Gxoaum Ans rapaHTMpoBaHHOIO
0CBOBOXOEHWNSI NIMHUM MOCIE OKOHYaHUSA
npeablayLLEro coeanHeHms.

20 | TaiimMep OKOHYaHMs 010-150 060 [aHHbIl TaliMep onpeaenser Bpemsi, B TEYEHUM
AETeKTMpOoBaHNs BbI30Ba (3 undbpsl) (100mc)

(CO Ring Off Timer)

KOTOpOro no aHaroroBo BHELLHEN NTMHMMK
AOIKHa NoCTynnUTb cneaytoulaa nocblsika
Bbl3oBa. Ecnv oHa He nocTynaet Jo ucteveHus
Taﬂmepa, BbI30B CHUTAETCA 3aKOHYEHHbLIM.

21 | Taiimep AeTeKTMPOBaHNS 1-9 2 [JaHHblii Talimep onpefensieT Bpems,
BXOAALLEro BHELIHero (1 undbpa) (100MC) | heoBxoamMmoe cucTeMe ANs AeTekTMpOBaHNS
BbI3OBa BXOZSILLETO BHELLHEro Bbl30Ba.

(CO Ring On Timer)

22 | Tarmep nonyyeHus 060 — 900 180 OnpeaensieT Bpemsi 40 Mosy4eHNst

NpeaynpexaatoLlero (3 undopel) () npenynpexaaloLLero curHana o6 okoH4aHUmM

curHana o6 okoH4YaHuM

N pasroBopa B ciny4dae ncxoadulero BHelHero
pasrosopa no BHeLlHen

BbI30Ba (Tonbko Ans Kopew).

AVHUL
(CO Warning Tone Timer)

181 1 |Taiimep He otBeTa npu 000 — 255 015 JTOT TaiMep VUCMOoMNb3yeTcs Npu peanuaaumm
aBTOMATUHECKO (3 undppei) (c) OYHKLMM aBTOMATNYECKON nepeaapecaLm o
nepeaapecaum He oTBeTy (Pa3genbl 2.3.1.2 1 2.3.1.3). Ecnn
((?all FWD No Answer aBOHEHT He OTBETUN Ha BXOAALLWIA BbI3OB A0
Timer) NCTEYEHUS! aHHOTO TaliMepa, BbI3oB Byaet

nepeagpecoBaH B COOTBETCTBUM C YCTAHOBKaMM
nonb3oBarens.

2 | Taiimep He oTBeTa npu 00-99 00 Ecnu aBOHEHT HE OTBETUIT Ha BXOLSILLMIA BbI30B
BXOAALEM BbISOBE MO JIMHWM | (2 UMcpbI) () no nuHum DID/DISA 8o vcTeudeHNUst AaHHOTO
DID/DISA Taiimepa, BbI30B GyaeT nepeHanpaBneH B
@lD/DlSA No Answer cooTBeTcTBUM € HasHaveHnem DID/DISA
Timer) (Mporpamma 167 — MK 3).

3 |Tanmep makcumanbHoOM 010 — 255 020 Onpenensier MakcMMarbHYH0
NPOACITKATENBHOCTH (3 umdbper) () NPOAOMKNTENBHOCTb 3aNUCK COOBLLIEHUS B
coobLueHus rorioCoBOW MOYTOBbLIV ALLKK.

(VMIU User Record Timer)

4 | Taimep MUHUMArbLHOM 0-9 4 OnpefensieT MUHUMATbHYHO
NPOAOIKNTENBHOCTY (1 uncppa) (€) NPOACIKUTENBHOCTb COOBLLEHNS 3anncK
coobLieHns Co0bLLIEHSI B TONTOCOBOWM MOYTOBbIN SALLMK.
(VMIU Valid User Message
Timer)

5 | TaiimMep oTkpbiBaHMA ABEPU 05-99 20 OnpepenseT Bpemsi, Ha koTopoe cpaboTatoT
(Door Open Timer) (2 uncppsl) (100MC) | konTakThI pene, npeaHasHaueHHbIe AN

OTKpbIBAHUS BEPY.

6 |Tanwvep 00 - 60 30 OnpegensieT NPoAoIKUTENBHOCTb BbI30BA C

NPOAOIMKNTENBHOCTU (2 undbpbl) (c)

AoModoHa Ha Ha3Ha4YeHHbIX aGOHEHTOB MpK
Bbl30Ba C JOMOOHA

Haxkatum knasuwmn [CALL] Ha goModhoHe.
(ICM Box Timer)
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COEAMHEHUN
(Transit Connect Timer)

Mporp | MK OnucaHue Onana3oH UcxogHo MpumeyvaHus
181 7 | Taimep BHyTpeHHero 01-20 10 Ecnu BHYTPeHHWIN aBOHEHT CHAN TPYOKy,
guriana rotosHocTu (2 uncppsl) (©) yCIbILLAN CUrHaM FOTOBHOCTM CUCTEMbI (Fy4oK) U
chcTembl HMYero He Habpan 4o UCTeYEeHNss JaHHOro
(ICM Dial Tone Timer) TariMepa, CMCTeMa BblJacT CUrHan OLWNBKK.

8 |Taiimep BBOfA crieaylollei 01-20 05 OTOT TaMep Mcnonb3yeTcs npu Habope
umdpe! (2 uncppe) (c) aboHEeHTOM Kakoro-nn6o Homepa Unu koaa
(Inter-digit Timer) dyHKUMK. Bpemst mexxgy Habopom AByX Lmdp

He JOIMKHO NpeBbllaTh AaHHbIN Tarimep. B
NPOTMBHOM Cly4ae CMCTeMa Bbl4acT curHarn
OLLIMGKMN.

9 [Tanmep nogayun 3ByKOBOrO 00 -60 00 OnpeqensieT Bpemsi Mexay curHanamu,
HanoMuHaloLLero curtHana (2 undopel) (MuH) HaNOMUHaIOLWMMU 06 OXMAAOLLEM COOBLLEHUMN.
06 oxupatoLem coobLueHuy Mpu ycTtaHoBke 3HayeHnsi 00 HanoMuHatoLLMiA
(MSG Wait Reminder Tone CUrHan He nocblnaercs.

Timer)

10 | Taiimep anuTensHoCTH 000 — 255 000 Q70T TalMep onpeaenser MakcumarsbHyHo
onosetleHnsa (3 undopel) () LANUTenNbHOCTb onoBeLLeHusi. Cuctema
(Paging Timeout Timer) aBTOMaTUYECKM OTKITHOYUT OrnoBeLLeHne no

NCTeYEeHMN ITOro TamMepa, ecnu
NPOM3BOAALLMI OrnoBeLLeHne aboHeHT He
NpekpaTuT ero paHee.

11 | Taiimep nay3bl 1-9 3 3TOT TaliMep UCMONL3yeTcs Npu peanusaLmm

(Pause Timer) (1 umdbpa) () bYHKLMI COKPaLLLeHHOro Habopa, MOBTOPHOTO
Habopa u T.n. MNpu atom cuctema ARIA SOHO
nocbinaet HabpaHHble LMdpbl BO BHELLHIOK
TIMHMIO NO UCTEYEHWUN JdaHHOro Tanmepa.

12 | Tanmep 00-99 10 OTOT TarMep UCNonb3yeTcs Npu peanu3aumm
npegycTaHOBEHHON (2 undbpbl) (c) yHKUMM NpeayCTaHOBNEHHON aBTOMAaTUYECKON
aBToMaTN4eCcKomn nepeagpecaumn (Pasgen 2.3.1.9). Mo ncreveHun
nepeagpecauum 3TOro Tanmepa BxodsLume BbI30Bbl ByayT
(Preset Call Forward Timer) nepeagpecoBaHbl B COOTBETCTBUM C

yCTaHOBKamMu agMUHUCTpaTopa CUCTEMBI.

13 | Tarimep oTknOYEHUsI 00-20 00 MpreMHuK ToHanbHOro Habopa oTKIYaeTCs No
NPUEMHMKOB TOHambHOIO (2 undppel) (c) NCTeYeHUN JaHHOro Tanmepa Npu CoBepLUEHNM
Habopa NCXOASALLEro BHELIHETO BbI30Ba aHANOroBbIM
(SLT DTMF Release Timer) aboHeHTOM.

14 | Tarimep aBTOMaTUYECKOrO 01-30 05 [aHHbIn annapaTt He ucnonb3yeTtcsa B Poccun.
BbIX04a M3 MeH ans (2 umdpbl) (c)
annaparta LDP-7224
(3 soft auto release timer )

15 | 3agepxka oTnpaBku 01-90 30 MHdopmaLmsa BO BHELLHIOK rofoCoBY MOYTY
WHOPMaLMK BO BHELLIHIOK (2 undbpbr) (100mc) OTNpaBNAETCsa MO UCTEYEHUN A4aHHOro Tanmepa.
rOfIOCOBYIO NOYTY
(VM pause timer)

16 | Tarimep coobLueHus 01-30 04 [Mpn TpaH3UTHOM COEeaUHEHNN HA aHanoroBble
CONNECT npu TpaHautHoM | (2 umdpbl) BHELLUHME NUHUW, UCNOMb3YoLME UMMNYNbCHbIN

pexum Habopa, coobueHne CONNECT
OTMPaBNSAETCs B CETb C 3a4ePXKKON,
onpegensemMon gaHHbIM TanMepPOoM.
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(Unsupervised Conference
Timer)

Mporp | MK OnucaHue Onana3oH UcxogHo MpumeyvaHus
181 17 |BosBpat npu 01-99 5 (cek) Kaxxgoe HaxxaTue knasuwmn <HA3AL> npu
npocnyLuMBaHum (2 undppsbl) NpOMUrpbIBaHNM COOBLLEHNS BO3BPALLAET Ha
coobuweHna VMIU BpeMms, onpeaensiemoe AaHHbIM TailMepOoM.
(VMIU MSG Rewind)
18 | Taitmep Hauana otcueta 00-20 0 (cek) Mo ncteveHnn aaHHoro Tamepa (nocne
BPEMEHM COeANHEHIS! Mo (2 undoper) OKOHYaHWsi Habopa No aHanoroBow BHELUHEN
AHANOTOBOM BHELLHE MMHWK) CUCTEMA CUYUTAET, YTO COedMHEHNe
nuHAn (LCO Connect YCTaHOBMNEHO — Ha4YMHaeTCs oTcyeT
Timer) ANUTENLHOCTU coeanHeHus. B crnyyae Habopa
[OOMNONHUTENbHbBIX UMMP NO NCTEYEHUN SAHHOTO
Tarimepa cuctema aBToMaTUyecku nogcrasnset
naysy nepep NocbIfKoW 3TMX AOMONHUTENbHbIX
undp (4N8 Mcnonb3oBaHUSA NOBTOPHOrO Habopa).
19 |Bpems 3agepxku Ha 00-20 5 (cek) B AaHHOM nporpamme ycTaHaBnMBaeTCs BPEMS
nopkntodeHne CPTU (LCO (2 undbpbr) nepuoguyeckoro noakntodeHns CPTU k BHelLHen
CPT Detect Timer) aHarnoroBowv NUHUKN B CeKyHaax. Ecnu
YCTaHOBMEHO 3HaYeHne BPeMeHN 3afepxku 5S¢,
TO Yepes kaxaple 5¢ byaeT Npon3BoaUTLCH
onpefeneHne CMrHanoB Ha BHELUHEN NNHWUK.
PaboTta naHHOM nporpamMmmbl BO3MOXHA, eCNnin
napamertp lNporpammbl 160 — MK 16 (CO — CO
TRANSFER CPT DETECT) yctaHoBneH B «ON».
182 | 1 |Taiimep nopasneHus 01-25 01 3T0T TalMep NPUMEHUM TOMBKO AN

Apebesra KOHTaKTOB Ans (2 uncppsl) (100 M€) | aHanoroBbix aboHeHToB. Onpenenset Bpems,

aHanoroBbix aboHeHToB Heobxoaumoe Ans cTabunbHOro onpeaeneHns

(SLT Hook Switch Bounce GHSTUR TPYBH.

Timer)

2 [MakcumankHeii Taiivep 01-25 06 Q70T TaiiMep NPUMEHNM TOMbKO ANst
Flash-curhana ans (2 uncppsl) (10MC) | ananorosbix aboHeHTos. Onpenenset
aHaroroBbIX ab0HEHTOB MakcumMaribHoe BpeMmsi, B Te4eHNe KOTOpPOro
(S.LT Maximum Hook Flash nogaya Flash-komaHabl BocnpuHMmMaeTcs Kak
Timer) Flash-curHan. Mpu 6onbluen AnuTensLHOCTU OHa

BOCMPVHMMAETCS KaK pas3pblB COEANHEHMS.

3 | MuHumanbHbIn Taimep 000 - 250 020 3TOT TaNMep NPUMEHUM TOMBKO A11st
Flash-curHana ans (3 undpper) (100mC) | aanorosbix aBoHeHToB. Onpeaenset
aHaroroBbIX a00HEHTOB MakcumMaribHoe BpeMmsi, B Te4eHNe KOTOpPOro
(S.LT Minimum Hook Flash nogaya Flash-komaHgbl BocnpruHMMaeTcs Kak
Timer) Flash-curHan.

4 | AnuTensHOCTL LiMKna 2-5 4 OnpepenseTt ANUTENbHOCTb LMKNa Bbl30Ba A
BbI30Ba 4119 aHanorosbIX (1 undbpa) (c) aHANOroBbLIX a6OHEHTOB.
aboHeHToB (Mpw ycTaHoBke «5 c»: 1 ¢ BbI3OB / 4 ¢ naysa).
(SLT Ring Phase Timer)

5 |Taiimep aBToMaTM4ECKOrO 020 - 300 060 B cny4ae HeoTBEYEHHOrO BHYTPEHHErO Bbl30Ba
OTKITIO4YEHNA BHYTPEHHEro (3 undpper) (© coefvHeHve ByaeT aBTOMaTUYECKN PasopBaHoO
Bblosa No UCTeYeHUN JaHHOro Tanmepa.

(Station Auto Release Timer)

6 | Taiimep HEKOHTPONMpyeMOil 00-99 10 OnpegensieT ANUTENBHOCTb HEKOHTPONUPYEMOi

KOHdbepeHLun (2 undoper) (Mu1H) KOHcpepeHLMI.
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Mporp | MK OnucaHue Onana3oH UcxogHo MpumeyvaHus
182 | 7 |Taiimep curHana onepatopy 00-99 20 CurHan onepaTopy 06 OTCYTCTBUM peakLuu Ha
06 oTCYTCTBUM peakLm Ha (2 uncppe) (€) curHan 6yaunbHVKa NPOAOMKAETCs A0
curHan ByaunbHika NCTeYeHus 3TOro Tanmepa, a 3atemM
(Wake-Up Fail Ring Timer) aBTOMATUYECKV OTKIII0YAETCS.
8 |Taiimep «Tennoii» n1HumM 01-20 05 Ecrint aBOHEHT CHUMET TPYBKY (Mnn HaXMeT
(Warm Line Timer) (2 undpper) (© knasuiy [MON]) 1 He HauHeT Habop a0
NCTEUYEHUs AaHHOTO Taiimepa, Gyaet
aKTUBM3MPOBaH BbI30B B COOTBETCTBUM C
Has3HaYeHNsIMU PYHKLMN « Tennony NnHuK.
9 | Tanmep curHana «Wink» 010 -200 010 [laHHbIit TaliMep oTnpenensiet
(Wink Timer) (3 undope) (10mc) NPOAOMKUTENBHOCTL curHana «Wink»,
noareepxgarowiero saHatvme nuHum DID.
10 | 3apesepBupoBaHo
11 | Tanmep okoH4YaHus1 paboTbl 000-300 015 Mo MCTeYeHUn JaHHOTO TaMepa
HacTpausaemoro (3 umcppsl) (©) HacTpavBaemoe ronocosoe MeHio (CCR)
ronocoBoro MeHIo npekpallaeT Ceoto paboTy.
(CCR Time Out Timer)
12 | 3apesepBupoBaHo
13 | Taiimep OeTeKTUPOBaHUS 01-10 05 J[lo UCTEYeHUs1 AaHHOTO TaMepa cucTema
curHana dakca (FAX Tone (2 Lindpper) (c) HAXOAWTCS B COCTOSIHUM FTOTOBHOCTM
Detect Timer) [eTeKTMPOBaHUs curHana dakca.
14 | AnuTenbHOCTL nonyyeHus 1-5 1 MuH [laHHbIV TaliMep oTnpenensieT AUTENbHOCTb
cpakca Mo BHELIHer NuHIN (haKCOBOrO COEAMHEHNS MO BHELLHER NUHUN.
(FAX CO call Timer)
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5.3.16. NMporpammupoBaHue CUCTEMHbIX AaHHbIX

3BYKOBOW CUrHanu3auum
Chime Bell Frequency

Mporp | MK OnucaHue Onana3oH UcxogHo MpumeyaHus
183 WHaukaTop «A — Ha mecTe» AOMWUHUCTPATOP AOIMKEH HE CHUMas TPyBKu
In Room Indication HaxaTb KNaBuLLYy «5 — Ha MEcTe» W KnaBuLLy

[HOLD/SAVE]. Mpun atom 3aropatotca
aHanornyHble MHAMKaToOPbI Ha annaparax
aboHeHTOB, BXOOALLMX B ONpeaereHHyio
rpynny. B cucteme moxeT 6bITb Ha3Ha4eHo A0
10 rpynn. KonnyecTtso YNEHOB B KaXaom
rpynne He MoxeT npesbiwaTtb 20 (He cuntas
AgmuHucTpartopa).

1 |MHaukaTop «f — Ha MecTe» ABoHeHT - AIMUHUCTPATOP MOXET BKMHOUNTL/BBIKMIOUNTD
- AAMUHMCTPaTOP WHAVKaTOPbI «A — Ha MecTe» Ha annaparax
In Room Ind Supervisor aBoHeHTOB, BXOAALLYMX B ONpeaerieHHyo

rpynny.

2 |WHgukaTop «A — Ha mecTe» HvanasoH - Kaxabiit aBOHEHT rpynnbl  MOXeT BUAETb
- ABOHEHT rpynnbl aboHeHToB COCTOSHUE MWHAMKaTopa «H — Ha MecTe»
In Room Ind Member (BkntoyeH/BbiknoveH) agMuHUCTpaTopa cBoeW

rpynnbi.
184 MapameTpbl 3ByKOBOM
CUrHanM3aLmm
Chime Bell Attribute

1 |Mapbi aboHenToB Ana Mapa - B AaHHOI nporpamme HasHayatoTCs napsbl
3ByKOBOI# CUrHanM3aunm aboHeHToB Bbi3biBaloLLMii/Bbi3biBaeMblit aGOHEHTBI ATt
Chime Bell Pair 3BYKOBOW cuUrHanmaaumu.

2 | KoHTakTbl BHELUHUX perie 2 - Ecnun HazHayeHbl KOHTaKTbl BHELLIHUX pene, TO
ANs 3BYyKOBOW [Ns noAaun 3BYKOBOW CUrHANM3aLMN MOXKET
curHanusauim ObITb UCNOMNb30BaH BHELUHWUIA MCTOYHUK
Chime Bell Relay

3BYKOBOIO CUrHana.

3 | Taiimep 3BykoBO# 1-20 Mogaya oco6oro 3ByKOBOrO CUrHana
CurHanmsaumm npekpaLLaeTcs no ucteueHnn Taiimepa
Chime Bell Timer 3BYKOBOW cUrHanmaaumm.

4 |YacTOTHble XapaKTepUCTUKN F1-F2

B gaHHOM nporpamme HasHa4yalTCs YacTOTHbIE
XapaKTepucTMKM 3BYKOBOW CUrHanm3aumm.
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5.3.17. Ha3Ha4yeHue rpynn aboHeHTOB (Station Group Assignment)

Mporp I'IK| OnucaHue | OunanasoH | UcxopHo | MpumeyaHus

190 |HasHayeHwue rpynn aboHeHTOB

1 | Twn rpynnbi 0-6 0 MoryT ObITb Ha3Ha4YeHbl cnegyoLwmne rpynnbi:
(Group Type) - 0: Mpynna He Ha3HayeHa

- 1: UmpkynapHas rpynna (Circular)

- 2: TepmuHansHas rpynna (Terminal)

- 3: pynna paBHOMEpPHOro pacnpeaeneHus
BbI3oBoB (UCD)

- 4: 3BoHkoBas rpynna (Ring)

- 5: pynna BHeLLHeW ronocoBon noytbl (VM)

- 6: 'pynna nepexsata (Pick up)

2 | ATpubyT nepexsata ON/OFF OFF JTOT NapaMeTp MUCMOSb3yeTcs AMNs Ha3HaYeHus
(Pick-up Attribute) FPYNMbl BHYTPEHHUX aGOHEHTOB rpynMnoi
nepexsara.

[ins rpynnbl nepexsarta ycTaHoBKa aHHOTO
aTpubyTa sBnseTca obssaTenbHoi, ans
OCTarnbHbIX TUMOB rpynn aGOHEHTOB —

onuUnoHansHOWN.

3 [HasHaueHne aGoHeHTOB B He - HasHaveHne aBoHEHTOB B rpynnbl MOXET 6biTb
rpynnb Ha3Ha4eHo

(Member Assignment)

BbINOMHEHO ABYMsi cnocoGamu.

MepBbIt cnocob: BbIGop aboHeHTa
OCYLLIECTBSIETCA Ha)KaTMEM COOTBETCTBYHOLLEN
€ro Homepy NporpaMM1MpyemMon KnasuLlu.
BTtopoit cnoco6: 3agaetcs ananasoH

abOHEHTOB.

443




ARIA SOHO PykoBoacTBO NO nporpamMmMmmMpoBaHuIo

AndaBuUTHbIN yKa3aTenb

5.3.18. ATpnbyTbI rpynn aboHeHToB (Station Group Program)

BTOpPOro
rofloCoBOro
cooOLLeHus

(VMIU Announce 2
Repeat Timer)

MNporp | Twn rpynnel | MK OnucaHue Ownana3soH UcxoaHo MpumeyaHus
191 | UupkynspHas 1 | Tanmep nepsoro 000-999 015 Ecnu Ha BXOASILLMIA BbI30B HE OTBETUMM
rpynna ronocoeoro (c) [10 UCTEUEHUS 3TOrO TaiiMepa,
/ cooBLUeHNs BbI3blBaloLLEMY aBOHEHTY
TepMuHanbHas (VMIU Announce 1
) MpourpbIBaeTcs NepBOe roflocoBoe
rpynna Timer )
coobuleHne (HasHadvaetcs B Nporpamme
191 — MK 3). Ecnu 3HayeHne Tanmepa
yctaHoBneHo B «000», gaHHoe
ronocosoe coobLeHne npourpbiBaeTcs
BbI3blBaloOLLLEMY abOHEHTY 0
NOCTYNNEHNS BbI30Ba B rpynny.

2 | Taiimep BTOpOro 000-999 000 Ecnu Ha BXOOALLMIA BLI3OB HE OTBETUMN
ronocoeoro (c) [I0 UCTEYEHUS 3TOrO TaliMepa,
coobLUeHUA Bbi3blBalOLLEeMy aboHEeHTY
VMIU Announce 2
EI" ) MPOUrpbLIBAETCS  BTOPOE rOfI0COBOE

imer
coobLueHne (HasHavaeTcs B MNporpamme
191 — MK 4). Ecnu 3HaveHve Tanmepa
yctaHosneHo B «000», oaHHoe
rofiocoBoe CcooBLLEHNE HE
NCnonb3yeTcs.

3 | HasHaueHne 00-70 00 370 coobLeHne NPoUrpLIBaeTCs
nepeoro (He BbI3bIBaIOLLIEMY aBOHEHTY, eCr Ha
ronocosoro McnonL3yeTcs) BXOASILLMIA BbI30B HE OTBETUNU 40
coo0LeHns .

W ncteyeHus1 Taimepa nepsoro
(VMIU Announce 1
j rofiocoBoro coobuieHusi. Ecnv sHadeHue
Location)
yctaHoBneHo B «00», gaHHoe
rofiocoBoe cooBLLEHNE HE
ncnonb3yercsi.

4 |HasHaueHve 00-70 00 370 coobleHne NponrpLIBaeTca
BTOpOro (He BbI3bIBalOLLEMY aBOHEHTY, ecrin Ha
ronocosoro uenonb3yetcs) BXOASLLNIA BbI30OB HE OTBETMNN A0
coobueHuns .

t nuctedeHus Tarimepa BTOpPOro
(VMIU Announce 2
} ronocoBoro coobueHunsi. Ecnv 3HadeHve
Location)
ycTaHoBneHo B «00», JaHHOe
rornocoBoe coobLleHne He
ncnonb3yercs.
BTopoe ronocoBoe coobLLeHNE MOXET
ObITb NOBTOPEHO B COOTBETCTBUU C
HasHayeHunsimu MNporpammbl 191 — MK 5
no.
5 |Tanmep noeTopa 000-999 000

Btopoe ronocosoe coobLieHne
NMOBTOPHO MpoUrpbiBaeTcst
Bbi3blBaloLLEeMy abOHEHTY, ecnu Ha
BXOASALLMIA BbI30B HE OTBETUNN 0
ncTeveHus gaHHoro Tammepa. Ecnu
3HayeHue Tanmepa YCTaHOBIEHO B
«000», BTOpOE ronocoBoe coobuieHne
He MOBTOPSIETCS.
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TONbKO NO BbI30BY
NUNOTHOrO HoMepa
(Pilot Hunt)

Mporp| Tunrpynnbl | MK OnucaHue Onana3oH UcxogHo MpumeyvaHus
191 | UmpkynsipHas 6 |Paspelwwenne/zanpe | ON/OFF OFF 3TOT NapameTp UConb3ayeTcst Ans
rpynna T NOBTOpa BTOPOro paspeLLeHust UMK 3anpeTa NoBTOPHOTO
/ ronocosoro NPOUrpbIBaHUSI BTOPOrO rOfIOCOBOMO
TepMuHanbHas coobuleHns
cooOLLEeHus.
rpynna (VMIU Announce 2
Repeat
Enable/Disable
7 | HasHaueHve npu Howmep - BbI30B Ha aBoHeHTa B rpynne B criyyae
nepenonHexum aboreHTa/H €ro HeJOCTYMHOCTY UMK He OTBETa
(Overfiow omep OyLeT nepeHanpaBneH Ha CreayroLero
Destination) rpynnbi/Hom
yneHa rpynnbl.  Bbl3oB MoxeT
ronoigsoro NpoaomKaTh NOCTyNaTh Ha 3TOro
cooBLIEHMS/ nocnepHero aboHeHTa, MMO6O MOXEeT
Homep OblTb NepeHanpaBneH Ha HasHadYeHue
auedikv nepenosnHeHusi (aboHeHT, rpynna,
CUCTEMHOTO rofiocoBoe COOBLLEHNE, siueiika
COKpaLLEHHO cMcTeMHoro CoKpalleHHoro Habopa) no
ro Habopa ncteyeHumn TaiMepa nepenonHeHus
(HasHavaeTtcs B Mporpamme 191 — MK
8).
8 | Taiimep 000-600 180 Ecnu Ha BXoOALMIA B Ipynmny Bbl30B He
nepenonHeHna (c) 6bin 4aH OTBET 40 UCTEYEHUS ATOTO
(Overflow Timer) TariMmepa, Bbl30B MOXET ObITb
nepeHarnpasrieH Ha HasHavyeHne
nepenosiHeHuns (yCTaHaBnMBaeTcs B
Mporpamme 191 — K 7).
9 |Tanmep otcytctBusa | 002-999 002 Korma aBoHeHT v3 rpynnbl npuema
FOTOBHOCTH (©) BbI30BOB 3aKaH4MBAET Pa3roBop,
(Wrap-up Timer) cUcTeMa He HanpaBsrnsieT Ha Hero
cnegyroLwmnn BXogsaLwmm BbI3oB 40
NcTeYeHus1 aToro TanmMepa.
10 |Taiivep He oTBeTa 00-99 15 B uupkynspHoi/TepMuHansHo rpynne B
(No Answer Timer) (€) CRy4ae He OTBETA Ha BXOASLLMI BbI30B
OH NepeHanpasnsieTcs Ha CrieayoLero
cBobogHoro aboHeHTa aHHOW rpynnbl.
11 | Pabota rpynnbl ON/ OFF ON

Ecnu aToT napameTtp yCcTaHOBMNEH B
«OFF», BbI30B, NOCTYNaKoLWuin Ha
no6oro aboHeHTa rpynnbl, CHUTaETCH
NOCTYNMBLLUM Ha rpynny (ecnv aToT
abOHEHT 3aHAT UNN HE OTBEYAET, BbI3OB
nepeHanpaensieTcsi Ha crneayoLlero
urneHa rpynnbi).

BbI30BbI HA NUNOTHbLIV HOMEP FPyMMbI
HanNpaBnaTCs Ha NepBOro aboHeHTa B
rpynne. Ecnv oH HegocTyneH nnm He
OTBEYaEeT [0 UCTEYEHUs TaiMepa He
OTBETa, BbI30B OyAeT nepeHanpasneH Ha
crneayLlero YneHa rpynmol.

445




ARIA SOHO PykoBoacTBO NO nporpamMmMmmMpoBaHuIo

AndaBuUTHbIN yKa3aTenb

Mporp| Tunrpynnbl | MK OnucaHue Onana3oH UcxogHo | MpumeyvaHus
191 LinpkynsipHast 12 |MepeHanpaenexvne | ON/OFF OFF Mpu OTCYTCTBIM AOCTYNHOTO aBOHEHTa B
rpynna fpu OTCYTCTBMM rpynne BHYTPEHHWI BbI30B GyaeT
/ AocTynHoro npekpaLleH, a BbI30B MO BHELLUHEN NUHWUK
TepMuHanbHas aboHeHTa
OyoeT nepeHanpaeBneH Ha Ha3HavYeHve
rpynna (Alt If No Member)
npu NepenonHEHUN U Ha Ha3HavYeHne
npuema BXogsaLMX BbI30BOB M0
BHELUHVM ITMHMAM (ECNWN Ha3HaYeHue
npu NepenorHEHUN He 3a4aHo0).

13 [ ICTOYHMK MY3bIK/ 0-9 00 Ecnn ncTouHUK My3bikn Ha3HayeH,
(Music Source) (He BbI3blBalOLLMN abOHEHT OyaeT crbiwarb

UCMonb3yeTcsi) | My3biKy BMECTO CUrHAMNOB MOCbISKA
BbI30BA.

14 | AnbTepHaTMBHOE AGOHeHT/Tp - Ecnwn B rpynny noctynaet Bxogsawmm
Ha3Ha4eHue ynna BbI30B M B 9TOT MOMEHT B rpynne
(Alternate npuema OTCyTCTBYET abOHEHT, CMOCOOHbIN ero
destination) Bbl30BOB NpVHATb, BbI30OB NepeHanpasnseTcs Ha

aboHeHTa i rpynny npvema BbI30BOB B
COOTBETCTBUM C HAa3Ha4YeHNeM JaHHOW
nporpammel

15 | MakcumarnbHO 00-99 99 Ecnn konnyecTtBo HaxogsaLLMXcs B
ponyctumoe ovepenu BbI30BOB JOCTUIHET
KOn14ecTBO Ha3Ha4YeHHOro B faHHOW nporpaMmme
BbI30BOB B o4epeau MaKkCMManbHO AOMYyCTUMOrO KONnyecTsa
(Max Queued Call BbI30BOB B 04epeau, TO CreayoLwui
Count) BbI3bIBaOLLNA aOOHEHT NONY4YMT CUrHan

«3aHATOoY.

16 | Ananus ON/OFF OFF Ecnu aToT napameTp ycTaHOBNEH B
aBTOMaTN4eCcKown «OFF», To BXOAALWMIA B rpynny Bbi30B
nepeagpecaumu y MOCTYNWT Ha YneHa rpynnbl gaXe ecnv oH
YrIeHOB rpynmnbl YCTaHOBWT aBTOMAaTUYECKYHO
(Hunt Member nepeagpecawmio Bbi3oBoB. Ecniv
Forward) napametp yctaHoBrieH B «ONy,

aBToMaTudeckasi nepeaapecaums byner
BOCMPUHMMATLCH KaK BbIXOA, U3 rpynnbl, 1
rpynnoBON BbI30B He ByaeT HanpaBnATbCS
Ha JaHHOro aboHeHTa
17 | OTobpaxeHune ON/OFF ON Ecnu atot napametp yctaHosrneH B «ONvy,
ouyepenn BbI30BOB Ha annapaTte aboHeHTa, BXOASILLErO B
(Queue Count rpynny npvema Bbi30BOB OTOGpaxkaeTcs
Display) KONMUYeCTBO BbI3OBOB, HAXOASALMNXCH B
ovepenu Ha CoeUHEHNeE.
191 |lpynna 1 | Tanmep nepsoro 000-999 015 ECru Ha BXOAALLMI BbI3OB HEe OTBETUMM
paBHOMEPHOro rorocoBoro (3 umdphbl) (c) [10 VICTe4eHMS 3TOro Taiimepa,
npuema coobLueHms BblI3blBalOLLEMY aDOHEHTY
BbIi3osoB UCD (VMIU Announce 1
) NpourpbIBaeTCs  nepBoe rofiocoBoe
Timer) coobLeHne (HasHavaeTcs B MNporpamme
191 - INK 3). Ecnu 3HayeHune Tarimepa
yctaHosneHo B «000», oaHHoe
ronocoBoe coobLLeHMe NpourpeIBaeTcs
BblI3blBalOLLEMY abOHEHTY A0
MOCTYNfIeHUs BbI30Ba B rpymnny.
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(VMIU Announce 2
Repeat
Enable/Disable)

Mporp | Tun rpynnbl nK OnucaHue OwvanasoH UcxopgHo | MpumeyvaHus
191 |lpynna 2 | Tanmep BTOpPOro 000-999 000 ECru Ha BXOASALLMI BbI3OB HE OTBETUMM

paBHOMEPHOrO rorocoBOro (3 umdpbl) (c) [10 VICTe4eHMS 3TOro Tailmepa,

npnema CoOBLUEHHS Bbi3blBalOLLEMy abOHEHTY

BbIi3osoB UCD (VMIU Announce 2

Ti : npourpbiBaeTcs  BTOPOE rofi0COBOE
imer

coobLeHne (HasHavaeTcs B MNporpamme
191 — MK 4). Ecnu 3HaveHve Tanmepa
yctaHosneHo B «000», oaHHoe
roriocoBoe coobLleHne He
NCrnonb3yeTcs.

3 | HasHaueHne 00-70 00 370 coobLeHne NPoUrpLIBaETCA
nepeoro (He BbI3bIBalOLLEMY aBOHEHTY, ecrin Ha
ronocosoro ucnonbayetes) BXOASILLMIA BbI30OB HE OTBETUNU A0
Co0bLLEeHNS .

t nctedyeHus Tarimepa nNepBoro
(VMIU Announce 1
. roriocoBoro coobiueHuns. Ecnu 3aHayeHve
Location)
ycTaHoBneHo B «00», AaHHOe ronocoBoe
coobLleHne He ncnonb3yeTcs.
4 |HasHaueHne 00-70 00 370 cooblLEeHME NPOUrpLIBaETCS
BTOpOro (He BbI3bIBalOLLEMY aBOHEHTY, ecrin Ha
ronocoeoro ucnonbayetes) BXOASILLIMIA BbI3OB HE OTBETUNK A0
CcoobLLEeHUs -
ucreyeHus Tanmepa BTOPOro ronocoBoro

(VMIU Announce 2

] coobLueHus. Ecnun 3HayeHne

Location)
ycTaHoBneHo B «00», JaHHOEe roflocoBoe
coobLLeHMe He NCMonb3yeTcs.
BTopoe ronocosoe coobLieHne MOXeT
ObITb NMOBTOPEHO B COOTBETCTBUM C
HasHayeHusimu MNporpammbl 191 — MK 5
n 6.

5 | Taiimep nosTopa 000-999 000 Bropoe ronocosoe coobLieHne
BTOpOro (© NOBTOPHO MPOUrPLIBAETCA
ronocosoro BbI3bIBaKOLLEMY aDOHEHTY, ecriv Ha
Co0bLLEeHUS .

t BXOASILLIMIA BbI3OB HE OTBETUNK A0
(VMIU Announce 2 .
) ncTeYeHus gaHHoro Tarmepa. Ecnu
Repeat Timer) N
3HayeHue Tanmepa YCTaHOBIEHO B
«000», BTOpOE ronocoBoe coobuieHne
He NMoBTOpsiIETCS.

6 |Paspelwwenne/zanpe | ON/OFF OFF 3TOT NapameTp UConb3ayeTcst Ans
T NOBTOpa BTOPOro paspeLLeHust UnK 3anpeTa NoBTOPHOTO
rornocoeoro NpPOUrpbIBaHUSI BTOPOrO rOfIOCOBOMO
cooOLeHus

coo0LLEeHus.
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AndaBuUTHbIN yKa3aTenb

Mporp| Tunrpynnbl | MK OnucaHue Onana3oH UcxogHo | MpumeyvaHus
191 |Tpynna 7 |HasHaveHne  npu Homep - BbI30B Ha aBoHeHTa B rpynne B criyvae
paBHOMEPHOTO nepenonHeHnn aboHeHTa/ €70 HEIOCTYMHOCTI UMK He OTBeTa GyaeT
npuema (Ove.rfIO\.N Homep nepeHanpaeneH Ha crieqyloLLero YneHa
BbIi3osoB UCD Destination) rpynnbi/
H rpynnbl.  BbI30B MOXeT npodonkarb
ome
P MocTynaThb Ha 9TOro NOCIeaHero
ronocoBoro
aboHeHTa, MMB0 MOXeET ObIThb
coobueHuns/
Homep nepeHanpasneH Ha HasHadYeHue
auelikn nepenonHeHus (aboHeHT, rpynna,
CUCTEMHOTO rornocosoe coobLieHune, a4enka
COKpaLLEHHO cMCTeMHOro COKpalleHHoro Habopa) no
ro Habopa nctedeHun Taiimepa nepenonHeHuns
(HasHavaetcs B MNporpamme 191 — K 8).

8 | Taiimep 000-600 180 Ecnu Ha BXoOALMIA B Ipynmny Bbl30B He
nepenornHexua (3 umdbpbl) (c) 6biN1 JaH OTBET A0 UCTEYEHUS 3TOrO
(Overflow Timer) Tanmepa, BbI30B MOXET ObITb

nepeHanpaeneH Ha HasHadYeHue
nepenonHeHns (ycTaHaBnuBaeTcs B
Mporpamme 191 — MK 7).

9 |Tanmep otcytcteusa | 002-999 002 Koraga aBoHeHT 13 rpynmbl npreMa
FOTOBHOCTH (3 unchpbi) (©) BbI30BOB 3aKaH4MBAET Pa3roBop,

(Wrap Up Timer) cUcTeMa He HanpasnsieT Ha Hero
crnegyoLwnin BXogsLWwmn Bel30B 40
UCTEYEeHUs 3TOro TanMepa.

10 | MepeHanpaBneHne | ON/OFF OFF Mpw OTCYTCTBUM [OCTYNHOTO aBoHeHTa B
npu  oTCYyTCTBUM rpynne BHYTPEHHWI BbI30B ByaeT
AOCTYMHOTO NpeKpaLLeH, a BbI30B MO BHELUHeR NUHUN
aboHeHTa

6yneT nepeHanpasneH Ha HasHadYeHue
(Alt If No Member)

NPy NepenorHeHUN UNM Ha HaszHaveHne

npuemMa BXOASALLMX BbI30BOB M0

BHELLHUM NUHUAM (ECNU HasHaYeHne

Npu NepenorHeHUn He 3aaHo).

11 | ICTOUHMK My3bikiA 0-8 00 ECnn NCTOYHUK My3bIKM Ha3HaYeH,
(Music Source) BbI3bIBAIOLLMIA aBOHEHT ByaeT crbiwaTh

MY3bIKY BMECTO CUTHArOB MOChIMKM
BbI30BA.

12 | Mpepynpexaato- ON/OFF ON Ecnu aToT NnapameTp ycTaHOBMEH B
wui curdan ACD «ON», npeaynpexaaroLnii curHan
(ACD Warning 6yneT nogaeaTtbcsa areHTy npu
Tone)

UCMOMNb30BaHUN AQMUHUCTPATOPOM
rpynnbl OYHKLUMN MOHUTOPUHTA
COEAVMHEHNS IAHHOIO areHTa.

13 | AnbTepHatusHoe Homep Ecrv B rpynny NOCTynaeT BXOASILLMIA
HasHa4eHue aborenTa/ BbI30B M B 3TOT MOMEHT B rpynne
(Alte.rnat.e MnnoTHLI OTCYTCTBYET aBOHEHT, CNOCOBHLIN ero
Destination) Homep _

NPUHATb, BbLI3OB NEpeHanpasnaeTcs Ha
rpynnbl

aboHeHTa 1N rpynny npuema Bbl30BOB
npuema 3

B COOTBETCTBUU C HA3HaYeHUeM JaHHO
BbI30BOB

nporpammbi.
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AndaBuUTHbIN yKa3aTenb

(UCD hunt Stations'
Priority)

Mporp| Tunrpynnbl | MK OnucaHue Onana3oH UcxogHo | MpumeyvaHus
191 |Tpynna 14 | Tanmep 000-999 030 Mpw oTCyTCTBUM CBOBOOHBLIX aBOHEHTOB
paBHOMEPHOrO afMuHUcTpaTopa (3 umdpbl) (c) B rpynne BXOASLLMIA BbI3OB NOMeLLaeTCs
npnema rpynnel B ovepenpb. Ecnn konnyecTtBo
BbIi3osoB UCD paBHOMEPHOro
Haxo4sLMXCS B OYEPEaM BbI30OBOB
npuema Bbl30BOB
. ! MpeBbILLIAeT HasHaYeHHoe npeaerbHoe
(Supervisor Timer)
3HayeHue (Mporpamma 191 — MK 15),
BblAaya MHOPMaLMmM O KonnyecTse
BbI30BOB, HAXOASALLMXCS B ovepeam,
paspeleHa (Mporpamma 191 — MK 16) n
BPEMS HAXOXAEHMS B OYEPEaM
npesblWaeT AaHHbIA Tanmep, To
KONMUYECTBO HaXOAsALMXCS B oMepeam
BbI30BOB OyaeT oTobOpaaTbCs Ha
avcnnee undposoro annapara
agMUHUCTpaTopa rpynnsol.
15 |MpenensHoe 00-99 00 Ecnu konMyecTBO HaxodsLLMXCS B
KONnU4eCTBO (2 uncppbi) O4Yepenn BbI30BOB MPeBbILLaeT
Bb'3°B°E_’ B O4epeau Ha3Ha4YeHHOe B AaHHOW nporpamMmme
(Supervisor Call
Count) npeaenbHoe 3Ha4yeHue, HaumHaeTcs
oun y
oTcyeT Tarmepa agMUHUCTpaTopa
rpynnbl (Mporpamma 191 — MK 14).
16 |Belnava ON/OFF OFF Ecnu aToT NnapameTp ycTaHOBMEH B
nHpopmaunm o «ON», KONIMYECTBO  HAXOOSILLMXCS B
Konusectse ovepean  BbI30BOB MOXET
BbI30BOB,
oTobpaxaTbcs Ha aucnnee LngppoBoro
Haxo4saLWmxcs B
annapaTa agMUHUCTpaTopa rpynmbl.
ovepeam
(ACD Queued Call)
17 | MakcumanbHo 00-99 99 Ecnu konnyecTBo HaxoasaLMXCA B
aonyctumoe ovepeau BbI30BOB JOCTUIHET
KONMYeCcTBO Ha3Ha4YeHHOro B AaHHOW nporpaMmme
BbI3OBOB B OYepEaM MakcumMarnbHO AONyCTUMOro KonnyecTea
(MAX Queue Call BbI30BOB B 0Mepeau, TO CreayoLwmin
Count) BbI3blBaOLLNA @OOHEHT NONYYMT CUrHan
«3aHaToy.
18 | AamuHucTpaTop Howmep - B naHHoli nporpamme HasHayaetcs
rpynnbi aboHeHTa afMUHUCTPATOP IPynbl.
(Supervisor)
19 | Npuoputet 0-9 0 B AaHHOI nporpamMMme HasHauatTcs
abowenTos UCD (1 umcppa) YPOBHW NpUoOpUTETa OIS UNEHOB FPYNbI
rpynnbi

UCD. YpoBeHb O nMeeT BbICLLMIA
npuopuTeT, 9 — HM3Wnn. NocTynueLLMi
BbI30B HanpaensieTcs Ha cBo6oaHOro
aboHEeHTa C HaMBbICLUIMM NPYOPUTETOM.
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AndaBuUTHbIN yKa3aTenb

(VMIU Announce 1
Location)

Mporp| Tunrpynnbl | MK OnucaHue Onana3oH UcxogHo MpumeyvaHus
191 |lpynna 20 |Ananus ON/ OFF OFF Ecnu aToT napameTp ycTaHOBMNEH B
paBHOMEpPHOro aBTOMaTUYeCKOMn «OFF», To BXxOQALWMIN B rpynny BbI30OB
npvema nepeagpecaumu y NOCTYNWUT Ha YneHa rpynmnbl gaxe ecnm oH
Bbi3oBoB UCD YNEeHOB rpynnbl YyCTaHOBUT aBTOMAaTUYECKYIO
(Hunt Member nepeagpecawmio BbI30BOB. Ecriv
Forward) napametp yctaHoBreH B «ON»,
aBToMaTnyeckasi nepeaapecaums dyner
BOCMPUHMMATBLCS KaK BbIXOZ, U3 rpynnbl, U
rpynnoBON BbI30B He OyaeT HanpaBnATbCS
Ha gaHHoro aboHeHTa

21 | Tanmep 000-999 0 Ecnn aboHeHT rpynnbl paBHOMEPHOTO
aBTOMaTUYeCKOoWn (c) nNpuHaTUS BbizoBoB (UCD) He oTBeTWN Ha
YCTaHOBKU pexunma BXOASILLMIA BbI3OB 10 UCTEYEHMS 3TOMO
«He Gecnokoutb» Tanmepa, TO €ro annapar aBToMaTU4eCcKu
anga UCD rpynn nepexoauT B pexum «He 6ecrokonTby.
(UCD DND TIMER) Ecnu 3Ha4yeHue Tanimepa yCTaHOBMEHO B

«000», TO aBTOMATU4ECKOWN YCTAHOBKM
pexuma «He 6ecnokouTby He
NpPONCXOaMUT.
191 | 3BOHKOBas 1 | Tarimep nepBoro 000-999 015 Ecnn Ha BXOASLLMIA BbI3OB HE OTBETUMAM
rpynna npnema ronocoeoro (c) [I0 UCTEUEHUS 3TOTO TaiiMepa,
BbI30BOB coobLuenns Bbi3blBaloOLLEMY abOHEHTY
(YMIU Announce 1 npourpbiBaeTcs  nepBoe rofiocoBoe
Timer) coobueHne (HasHadvaeTcd B Nporpamme
191 - INK 3). Ecnu 3Ha4yeHune Tarimepa
yctaHoeneHo B «000», AaHHoe
ronocoBoe coobLleHne NpourpbIBaeTca
BbI3blBalOLLEMY abOHEHTY [0
NOCTYNJIEHNS BbI30BA B rpynny.

2 | Taiimep BTOpOro 000-999 000 Ecnu Ha BXOOALLMIA BLI3OB HE OTBETUMN
ronocoeoro (c) [I0 UCTEYEHUS 3TOTO TaliMepa,
coobLUeH!A Bbi3blBaloOLLEeMy aboOHEHTYy
(YMIU Announce 2 NpourpbIBaeTCs  BTOPOE roNoCcoBOE
Timer) coobLeHne (HasHavaeTcs B Nporpamme

191 — MK 4). Ecnu 3HaveHve Tanmepa
ycTaHosneHo B «000», oaHHoe
ronocoBoe coobLleHne He
ncnonb3yeTcs.

3 | HasHaueHne 00-07 00 370 cooblieHne NponrpLIBaeTcs
nepeoro (He BbI3bIBaIOLLIEMY aBOHEHTY, eCr Ha
ronocosoro McnonL3yeTcs) BXOASLLUNIA BbI30OB HE OTBETUNN [0
cooOLLeHus

nctevyeHusa Tanmepa nepBoro
ronocoBoro coobuueHus. Ecnu sHaveHne
yctaHoBneHo B «00», AaHHOe ronocoBoe
co0bLLEHME HE NCMOMb3YETCS.
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rOTOBHOCTU
(Wrap-up Timer)

Mporp| Tunrpynnbl | MK OnucaHue Onana3oH UcxogHo | MpumeyvaHus
191 | 3BOHKOBasi 4 |HasHayeHue 00-07 00 370 COOBLLEHNE NPONTPLIBAETCS
rpynna npruema BTOpOro (He BbI3bIBaIOLLIEMY aGOHEHTY, eCri Ha
BbI30BOB roriocoBOro ncnonb3yeTcs) BXOMALLMI BbI30B HE OTBETUN A0
cooOLLeHus i
ucreveHus Tanmepa BTOPOro ronocoBoro
(VMIU Announce 2
j coobLeHusi. Ecnu 3HayeHne
Location)
yctaHoBneHo B «00», AaHHOe ronocoBoe
coobLeHne He Ncnonb3yeTcs.
Btopoe ronocoBoe coobLLeHNe MOXET
ObITb NOBTOPEHO B COOTBETCTBUU C
HasHayeHunsimu MNporpammbl 191 — MK 5
neo.

5 | Taiimep nosTopa 000-999 000 Bropoe ronocosoe coobuieHne
BTOpOro () NOBTOPHO MPOUPLIBAETCS
ronocosoro BblI3bIBalOLLEMY abOHEHTY, ecriv Ha
cooOLLeHus .

BXOASLLUMIA BbI30B HE OTBETUNW O
(VMIU Announce 2 .
. ncTeyeHus AaHHoro Tamepa. Ecnn
Repeat Timer) .
3Ha4YeHWe TariMepa YCTaHOBIEHO B
«000», BTOpOE ronocoBoe coobuieHne
He NoBTOpsIETCS.

6 |Paspewenue/zanpe | ON/OFF OFF 3TOT NapaMeTp UCMonb3yeTcs Ans
T NosTOpa BTOPOTO paspeLLeHUst UMV 3arpeTa NOBTOPHOMO
ronocosoro NpourpbIBaHUsi BTOPOrO rofIoCOBOr0
cooOLLeHus

coobLLeHus.
(VMIU Announce 2
Repeat
Enable/Disable)

7 |HasHauenve npu Howmep - BbI3oB Ha aboHeHTa B rpynne B criyvyae
nepenonHeHun aboHeHTa/H €ro HeJOCTYMHOCTU RN He oTBeTa ByaeT
(Ove.rfIO\.N omep nepeHanpasrieH Ha CreayoLero YneHa
Destination) rpynnesl/Hom

rpynnbl. BbI30B MOXeET npogomkarb
e
P nocTynaTb Ha 3TOro NocnegHero
roriocoBoro
aboHeHTa, NMMB0o MOXET ObITb
coobuleHuns/
Homep nepeHanpasrieH Ha HasHa4YeHne
queiik nepenonHeHus (aboHeHT, rpynna,
CUCTEMHOTO ronocoBoe coobLleHne, ayeiika
COKpaLLEHHO CMCTeMHOro CoKpalleHHoro Habopa) no
ro Habopa ncreveHun Tanmepa nepenonHeHms
(HasHavaeTtcs B NMporpamme 191 — 1K 8).

8 | Tanmep 000-600 180 Ecnu Ha BxoasLwwmn B rpynny BbI30B He
nepenosiHeHns (c) Oblif faH OTBET [0 UCTEYEHUs 3TOro
(Overflow Timer) Tanmepa, BbI30B MOXET ObIThb

nepeHanpasreH Ha HasHa4YeHne
nepenosiHeHus (ycTaHaBnNuBaeTcs B
Mporpamme 191 — MK 7).

9 |Tanmep otcytctBusa | 002-999 002

Korga aboHeHT 13 rpynnel npyemMa
BbI30BOB 3aKaH4MBAET pasroBop,
cucTeMa He HanpasnsieT Ha Hero
cnegyroLwmnn BXogsaLWwmm BbI30B 40
NCTEYEHMS 3TOrO Tanmepa.

451




ARIA SOHO PykoBoacTBO NO nporpamMmMmmMpoBaHuIo

AndaBuUTHbIN yKa3aTenb

SMDI nHTepdeiica
(SMDI Port)

Mporp| Tunrpynnbl | MK OnucaHue Onana3oH UcxogHo | MpumeyvaHus
191 | 3BoHKOBast 10 | ICTOYHMK My3bIKU 0-8 00 ECINM MCTOYHWK My3bIKW Ha3HaueH,
rpynna npnema (Music Source) (He BbI3bIBAOLLMI aBOHEHT BydeT chbiwaTth
BbI30BOB uenonk3yeTos) MY3bIKy BMECTO CUIHArIOB MOCbINKK
BbI30Ba.

11 | MakcumanbHO 00-99 99 Ecnu konnyecTBo HaxoasaLMXCA B
gonyctnmoe ovepenu BbI30BOB JOCTUIHET
KOn4ecTBO Ha3Ha4YeHHOro B JaHHON NporpaMme
BbI30OBOB B o4epeau MaKCMMarnbHO JOMYCTUMOrO KONMYecTBa
(Max. Queued Call BbI30BOB B 04Mepeau, TO CreayoLwuin
Count) BbI3blBaOLLNIA @OOHEHT NONYYMT CUrHan

«3aHaToy.

12 | AamuHucTpaTop Howmep - B AaHHOM NporpaMme HasHavaeTcs
rpynnb aboeHTa afMUHUCTPATOP IPynbl.
(Supervisor)

13 |Ananus ON/OFF OFF Ecnu aToT napameTp ycTaHOBNEH B
aBTOMaTN4ecKown «OFF», To BXOAALWMIA B rpynmny Bbi30B
nepeagpecaumu y MOCTYNWT Ha YneHa rpynnbl axe ecnv oH
YreHoB rpynmnbl YCTaHOBWT aBTOMAaTUYECKYHO
(Hunt Member nepeagpecawmio Bbi3oBoB. Ecnu
Forward) napametp yctaHoBreH B « ONy,

aBToMaTuyeckasi nepeaapecaums byner
BOCMPUHUMATBLCA KaK BbIXOA M3 rpynmbl, 1
rpynnoBON BbI30B He OyaeT HanpaBnATbCS
Ha JaHHoro aboHeHTa

14 | OToGpaxeHue ON/OFF ON Ecnu atot napametp yctaHosneH B «ON»y,
oYepennBbI30BOB Ha annapaTte aboHeHTa, BXOASILLErO B
(Queue Count rpynny npvema BbI30BOB OTOOpaXkaeTcs
Display) KONMU4YeCTBO BbI3OBOB, HAXOASALMXCH B

ovepenu Ha CoeUHEHNeE.

191 Mpynna 1 | Tanmep otcyTcTBUS 002-999 002 Korzia no aHanoroBow NuHUN 13 rpynmbl
BHELUHe FOTOBHOCTH (3 unchpbi) (©) BHELLIHE FOMNOCOBON NOYThI 3aKaH4YMBAET
ronocoBow (Wrap-up Timer) pa3roBop, cucTema He HanpasnseT Ha
noYThbI o -

Hee cneayloLmMin BXOASILLMIA BbI3OB 4O
(VM Group) NCTEYEHMs1 3TOro Tanumepa.

2 | Vnpekc komaHAakl 1-4 1 Mupekc Tabnuusl DTMF koo
«OcrasuTb yNpaBreHWs BHELLHEl ronocoBoi
0006"”'e_H”e» noytom ansa komaHabl «OcTaBUTb
(Put Mail Index) coobueHmey (Mporpamma 234).

3 | VHpekc komaHabl 1-4 2 Wnpekc Tabnuvusl DTMF kopos
«Mony4nts ynpaBneHns BHeLLHeli ronocoBoif
COOGIJ.I.GI'-WIe» noYToN Ans KoMaHAbl «MlonyunTb
(Get Mail Index) coobueHmey (Mporpamma 234).

4 | Tvn noucka UnpkynsipHa | TepMnHanbHas | HaskayeHue gaHHOM NporpaMMbi
csoboaHoro al onpefensieT T novicka cBo60AHOro
aGOHeHTaVB rpynne | TepmuHansH aboHeHTa B rpynmne BHELUHEN rofloCoOBOM
ronocoBOW NOYTbI ast ——

(Hunt Type)
5 |HasHayeHne nopta He pomkHo ObITb HAa3Ha4YeHOo
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Bbl30B BCEX YI1EHOB

rpynnel
(All Group Member
Ringing)

Mporp| Tunrpynnbl | MK OnucaHue Onana3oH UcxogHo MpumeyvaHus
191 |Tpynna 6 | Taiimep 000-600 180 Ecnu Ha BXoOALMIA B YNy Bbl30B He
BHELLHEu nepenonHexns (3 unchpbi) (©) Bbln AaH OTBET [0 MCTEUeHNs 3TOro
ronocosou (Overflow Timer) Tanmepa, BbI30B MOXET ObITb
noYThl
nepeHarnpasrieH Ha HasHavyeHne
(VM Group)
nepenosiHeHus (ycTaHaBnMBaeTcs B
Mporpamme 191 — MK 7).
7 | HasHaueHue npu Homep - Bbi3oB Ha aBoHeHTa B rpynne B criyvyae
nepenonHexm aboHenTa/ €ro HeJOCTYMHOCTU AN He oTBeTa GyaeT
(Ove.rfIO\.N Homep nepeHanpasrieH Ha CreayroLwero YneHa
Destination) rpynnbi/
H rpynnel.  Bbi3oB MOXeT npogonkaTtb
ome
P NocTynaTb Ha 3TOro NOCNeaHero
ronocoBoro
aboHeHTa, NMB0 MOXET BbITb
coobueHns/
Homep nepeHarnpasrieH Ha HasHavyeHne
auediki nepernosnHeHusi (aboHeHT, rpynna,
CUCTEMHOTO rornocosoe cobLieHve, a4eiika
COoKpalLLeHH CMCTEeMHOro COKpalleHHoro Habopa) no
oro Habopa ncteyeHun TaiMepa nepenonHeHus
(HasHavaetcs B Nporpamme 191 — MK 6).
191 Mpynna 1 | ABTOMaTn4eckmn ON/OFF OFF Ecnu aToT napameTp YCTaHOBIEH B
nepexsara nepexsart «ON», To nepexeaT BbI30Ba,
(Auto Pickup) NPUXOASLLErO Ha Apyroro aboHeHTa 13
TOW Xe rpynnbl nepexeaTa,
OCYLLEECTBMSAETCS aBTOMaTUYeCckn npu
Haxkatum knasuwn [MON] unmn nogHATMK
TpyOKU.
2 | OgHOBpPEMEHHDIV ON/ OFF OFF

Ecnu aToT napameTp ycTaHOBMEH B
«ON», 1 0AVH 13 YNeHOB rpynnbl
nony4aeT BbI30B, BbI30B OyaeT
HanpaBreH OAHOBPEMEHHO Ha BCEX
yneHoB rpynnel. [Ans paboTbl AaHHON
yHKUMM HeOOX0AMMO, YTOOLI Anst
OaHHOW rpynnbl napameTp
ABTOMaTuyeckuii nepexeat (Auto
Pickup) 6bin yctaHoBneH B « ON»
(Mporpamma 191 — MK 1).
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5.3.19. Tabnuua nokanbHbIX kogoB SMDR

Mporp

nK

OnucaHune Ovnana3oH UcxogHo

MpumeyaHue

204

JlokanbHbI koA, 01-16 He 3apaH

(Local code)

Ecnu Bbi3biBaembIn HoMep nMBo HavanbHble Lndpbl
BbI3bIBAEMOr0 HOMepa COBMNaAaloT C YCNoBUAMU
yKasaHHbIMW B Tabnuue, BbI30B ONPeAensercs Kak
MECTHBbIN.

5.3.20. Hactpounku napametpoB LCR

Mporp | MK OnucaHue Onana3oH UcxopgHo MpumeyaHue
220 1 Pexum LCR MO0/MO01/M02 | 3anpelueH | icnonbayetcs Ans BbiGopa peskuma LCR:
(LCR Access) M11/M12/M13 | (M0O) - M0O: LCR 3anpetueH
- M01: foctyn k BHewHemy LCR (COL) — Tonbko
yepes Kof AOCTYNa K BHELUHUM NMUHUAM («9»/«0»)
- M02: AKTBUpYIOTCA N BHYTPEHHUN 1 BHewwHuA LCR.
- M11: AKTMBMPYIOTCA BHELLUHMIA U NPSAMOW BHELLHWIA
LCR.
- M12: Aktuupytotcs Bce Tunbl LCR. MNpu Habope
«9»/«0» nnu HaxaTtuu knasuwwm {Loop} cuctema
He 3axBaTbIBaeT BHELLHIOKW NUHWI0, noka LCR He
3aBepLunTCS.
- M13: Aktueupytotcsa Bce Tunbl LCR. MNpu Habope
«9»/«0» nnu Haxatuu knasumwwm {Loop} cuctema
CHa4ana 3axBaTbIBaET BHELLHIOK NINHUIO, a
Habop HoMepa OocyLLEeCTBNSETCA Nocne
3aBepuieHus LCR.
2 3apaHue 30Hbl Mo faTe 3oHa 1: [na kaxgow aaTbl MOXHO 3a4aTb pasnuyHbie
(Set the Day of week zone) 1234567 | ycranosku LCR. Kaxabiii AeHb Heaenn MoxeT BbiTb
SoHa 2: - NpUNMUcaH K ofHou 13 Tpex 30H Mo aaTe.
3oHa 3: -
MK1 | MNoHenenbHUK 1
MK2 [BTopHWMK 1
MK3 |Cpena 1-3 1
MK4 |Yetsepr (HoMep 30HbI) 1
MK5 | MNaTtHuua 1
MK6 | Cy66oTa 1
MK7 | BockpeceHbe 1
3 |3anaHve 3oHbl Mo BpemMeHM Ans 3oHbl Mo Aare 1 [insi kaXaoi 30HbI MO BPEMEHU B Kaxaoil 30He Mo
(Set the Time Zone of Day zone 1) [iaTe MOXHO 3aAaTh pasnuuHble yctaHoBku LCR.
MK1 | 3oHa no BpemeHu1 0024 Kaxabii MOMeHT BpeMeHM 30HbI MO JaTe MOXET ObITb
(Time Zone1) NPUNMUCaH K OAHOW 13 Tpex 30H MO BPEMEHW.
MK2 | 3oHa no Bpemenu 2 ﬂl/loaol'j:OH - - Ecnu B kayecTBe Ha4yanbHOro 3Ha4YeHns BBEAEHO
(Time Zone2) BpeMeHN B 24, cuctema ARIA SOHO 3ameHsieT ero Ha 00 1
HaobopoT
MK3 |3oma no epemet 3 Hacax B - Bpewms, He NpuHaanexailee HW K OAHOM 13 30H,
(Time Zone3) paccmaTpuBaeTcs kak 3oHa 1
- OwanasoH 10~13 o3Havaet 10:00:00~12:59:59
220 4 3agaHue 3oHbl No BpemeHu Anst 30HbI No aare 2

(Set the Time Zone of Day zone 2)
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AndaBuUTHbIN yKa3aTenb

Mporp | MK OnucaHue Onana3oH UcxopgHo MpumeyaHue
MK1 | 3oHa no BpemeHn 1 0024
(Time Zone1) [wnana3oH
MK2 |3oHa no BpemeHn 2| BPEMEHU B -
(Time Zone2) yacax (4
MK3 |30Ha no Bpemenn 3|  LU1pPbI) -
(Time Zone3)

5 B3agaHue 3oHbl No BpemeHu Anst 3oHbl No aarte 3

(Set the Time Zone of Day zone 3)
MK1 | 3oHa no Bpemenu 1 0024
(Time Zone1) [nana3soH
MK2 [3oHa no BpemeHn 2| BpEMEHM B -
(Time Zone2) yacax (4
MK3 |30oHa no Bpemenun 3|  LM1dPbI) -
(Time Zone3)
221 Tabnuua nepsbix undp Homepa WHpexc

(Leading Digit Table) 000-249

1 Tun LCR 1-3 3 WcnonbayeTcs ans BbiGopa Tuna LCR.
(LCR Type)

2 Koo LCR He Gonee 12 - Ecnu HabpaHHble aBOHEHTOM Lidopbl COBMaaatoT C
(nepBble UMdpPLI Homepa) uncbp 3TUM 3HaYEHUEM, CUCTEMA 3aHUMAET BHELLIHIOK
(LCR Code) TIMHWIO 1 MoandUUMpyeT HabpaHHble Lnudpbl B

COoO0TBETCTBUM € MHAekcom DMT (Mporpamma 222).

3 DMT ansi 3oHbl Mo Aate 1 - WcnonbayeTtcs ans 3agaHus niaekcos DMT
(Zone 1 DMT) (Mporpamma 222) anst 3oHbI No fate.

4 DMT ans 3oHbl no pate 2 6 LMdbp - Tak Kak kaxzaas 30Ha No AaTe UMeeT Tpu 30HbI MO
(Zone 2 DMT) BPEMEHU, [OMKHbI ObITb 3afaHbl Tpu nHaekca DMT.

5 DMT ans 3oHbl no gate 3 -

(Zone 3 DMT)

6  |AsTopusauma nocne ON/OFF OFF | Ecrin aToT napameTp yctaHoBneH B «<ON», ciucTema
NepBbIX LMDp HomMepa B ARIA SOHO TpebyeT BBOAA KO]@ aBTOPM3ALIMM, ECIIN
LCR (Check Password) HabpaHHble unMdpbl coBnagatoT ¢ kogom LCR.

222 Tabnuua mogudukauum MHpekc

HabpaHHbIX Ludp 00-99

(Digit Modification Table)

1 Robaensemble Ludpel He Gonee 25 Wcnonbayetcst Anst fo6aBneHnst undp K yxe
(Added Digit) umcp HabBpaHHbIM aBOHEHTOM. YkazaHHble LUdpb

pobGaensoTca HaumMHas ¢ Mo3nuum Havana
pobasnexus ungp (Mporpamma 222 — MK 4).

2 Mosnuus Havana 1-12 1 Onpenenset No3vUmMio Havana yaaneHus B
yAanexus uncp NOCNeaoBaTeNLHOCTU HaBpaHHbIX aBOHEHTOM LMAP.
(Removal Position) HaunHas ¢ atoi nosmuumn 6yayT yaaneHs! Lugpbl B

KOnn4ecTBe, COOTBETCTBYIOLLEM MapameTpy
«KonuuectBo ygansemsix undp» (Mporpamma 222 —
MK 3).

222 3 KonunuyecTBo ygansembix 01-12 00

undp
(Number Of Remove)

3agaeT KoNM4ecTBo yaansiembix Lndp B
nocnegoBaTenbHOCTM HabpaHHbIX aBOHEHTOM Lmdp.
3agaHHoe konnyecTso undp 6yaeT yganeHo,
HauuHasi C MO3ULMKN, COOTBETCTBYIOLLEN NapamMeTpy
«Mosunums Havana yganexus undp» (Mporpamma 222
— K 2).
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AndaBuUTHbIN yKa3aTenb

Mporp | MK OnucaHue Onana3oH UcxopgHo MpumeyaHue
4 Mosnuws Havana 1-13 1 Onpegenset nosuuuio Hadana nobaeneHus B
RobasneHns undp nocrenoBaTenbHOCTU HabpaHHbLIX aGOHEHTOM Ldp.
(Add Position) 3apaHHble undpbl 6yayT AobaBneHbl B COOTBETCTBUM
¢ napameTpoMm «[obaensiemble umdpbl» (Mporpamma
222 — K 1).
5 Ipynna BHELUHWX NMHWIA 1-8 1 Wcnonb3ayeTtcsa ans sagaHuns Tpebyemoi rpynnbi
(CO Line Group) BHELLHUX JIMHWIA. TpK ucxoasllem Bbi3ose Gyaet
“cnosb3oBaHa CBOGOAHAS BHELUHSAS NIMHWS U3
3a[aHHOW rpynnbl.
6 AnbTEpPHATUBHbIA MHAEKC 00-99 - Mcnonb3yeTca B criydae HEBO3MOXHOCTY
DMT MCMOSb30BaHWS BHELUHEW NIMHUK U3 Tpynnibl,
(Alternative DMT Index) 3agaHHou B Nporpamme 222 — MK 5. Ecnn npu
NCXOASLLEM BbI30BE HEBO3MOXHO MCMOMNb30BaTh
BHELLHIOK NMHUIO U3 3a4aHHON rpynnbl, GyaeT
UCMNoSIb30BaH ONpefeneHHbIi B 3TOM NMyHKTE UHAEKC
DMT ans BbiGopa cBOGOAHOM NMHUM 1 MogudmKaumnm
undp.
223 MHunumanusaumnsa 6a3bl gaHHbIx LCR

(LCR Table Initialization)

1 |DMT ans 3oHbl no fate 6 umdp OTa nporpamma nsmeHset sce uHaekcel DMT ans
1 30HbI N0 AaTe 1 Ha HoBOE 3HaueHue.

(Day zone 1)

2 |DMT ans 3oHbl no aate 6 umdp OTa nporpamma nameHsieT Bce uHaekcsl DMT ans
2 30HbI N0 AaTe 2 Ha HOBOE 3HauYeHue.

(Day zone 2)

3 |DMT gnsa 3oHbl no fare 6 undp OTa nporpamMmma U3MeHsieT Bce uHaekckl DMT gnst
3 30HbI No gaTte 3 Ha HOBOE 3HAYeHMe.

(Day zone 3)

4 |MHnumanusauma - rpynn 1-8 OTa nporpamma M3MeHsIeT Bce 3Ha4eHus rpynn
BHELLIHUX NTUHWN BHELUHUX MUHMIA B UHAekcax DMT Ha HoBble.

(CO Line Group)

5 |Vhnmumnanusaums 0-99 OTa nporpamma M3MeHsIeT BCe 3HaYeHNs!
ansTepHaTNBHLIX ansTepHaTUBHLIX MHAekcoB DMT B nHaekcax DMT Ha
mHgekcos DMT HOBbIE
(Alternative DMT Index)

6 |WHnumnanunsauus scen

6a3bl AaHHbIX LCR

(Initialize All LCR)

Ota nporpamma Bo3BpalyaeT Bcto 6a3y gaHHbIX LCR k
NCXOZHOMY COCTOSIHUIO.
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AndaBuUTHbIN yKa3aTenb

5.3.21. HasHayeHue Tabnuuy koaoB paspelweHun/3anpetoB (Toll Table

Assignment)
Mporpamma MnK OnucaHune Ovnana3oH UcxopgHo MpumeyaHus
224 Tabnuupbl
paspeLLeHHbIx/
3anpeLUeHHbIX KoAoB
(Toll Exception Table)
1 |Tabnuua paspetueHHbix | [o 14 undp - Tabnuua paspelleHHbIX KoAoB A UCMONb3yeTcs
koaos A ANS KNaccoB ceparca aboHeHTOoB 2 unu 4.
(Allow Table A (01-30))
2 |Tabnuua sanpeluenHbix | [o 14 undp - Tabnuua sanpelleHHbIX KoaoB A UCMoNb3yeTcs
kogos A (01-30) ANS KNaccoB ceparca aboHeHTOoB 2 unu 4.
(Deny Table A)
3 |Tabnuua paspeluenHbix [ [lo 14 umdp - Tabnuua paspelleHHbIX KogoB B ncnonbayeTtcs
konos B [N19 KNaccoB cepBuca aboHEHToB 3 unu 4.
(Allow Table B (01-30))
4 | Tabnuua sanpeluenHbix | [o 14 undp - Tabnuua sanpelleHHbIX KodoB B ncnonbayeTtcs
konos B [N19 KNaccoB cepBuca aboHEHTOB 3 unu 4.
(Deny Table B (01-30))
5 |Tabnnua paspeiieHHbix | [o 14 undp - Tabnuua pa3spelueHHbIx kogoB C rcronb3yeTcs
konos C AnA Knacca cepeuca aboHEHTOB 8.
(Allow Table C (01-50))
6 |Tabnuua 3anpeluenHbix [ [lo 14 umdp - Tabnuua sanpelleHHbIX kogos C ucnonb3ayercs
kopos C ANA Knacca cepeuca aboHEHTOB 8.
(Deny Table C (01-50))
7 | Tabnuua paspeluerHbix | o 14 umdp - Tabnuua paspeLueHHbIX koaos D ucnonbayercs
kopos D AN knacca cepeuca aboHeHToB 9.
(Allow Table D (01-50))
8 |Tabnuua sanpeweHHbix | [o 14 undp - Tabnuua 3anpelleHHbIX kogos D ncnonb3syercs
kopos D AnA Knacca cepeuca aboHeHToB 9.
(Deny Table D (01-50))
225 Tabnuubl KogoB
[anbHewn cBA3n
(Canned Toll Tables)
1 |Tabnuua paspetuenHsix | [o 14 umdp - TabrnuLa paspelleHHbIX KOAOB JanbHel CBsan
KOAOB AansHen CBAsn MCMONb3yeTca AN KNaccoB cepBuca
(Allow Table (01-20)) aboHeHTOB 5 1nu 6.
2 |Tabnuua sanpellerHbix [ [o14 undp - TabrnuLa 3anpeLLeHHbIX KOAOB AanbHel CBA3N
KOAOB AarbHEN CBASK MCronb3yeTcs ANs KNaccoB CepBuca
(Deny Table (01-20)) aboHeHTOoB 5 unu 6.
226 TpeBOXHbIN BbI30B Ho 14 undpp [N TPeBOXHbIX BbI30OBOB UCMOML3YETCS

(Emergency service call
(01-10))

Tabnuua TpeBOXHbIX HOMepoB. Bce aboHeHTHI
MOryT cAenaTb TPEBOXHbIV BbI30B HE3aBUCUMMO
OT knacca cepsuca MoxeT 6bITb Ha3Ha4YeHo He
6onee 10 TPEBOXHbLIX HOMEPOB.
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5.3.22. [lpyrve Tabnuubl

Mporp

nK | OnucaHune Ownana3oH UcxopgHo

MpumeyaHus

227

Tabnuua koaos 001-200
aBTOpU3aLMUM

(Author Code Table)

aBTopusaumn.

Tabnuua cocTouT U3 aBTOPM3aLIMOHHBIX KOAOB AN KaXXO0ro
aboHeHTa 1 CUCTEMHbIX KOAOB aBTOPM3aLnM.

JocTtyn K rpynnamM BHELHUX NUHUA MOXeET ObITb 3anpelleH 6e3
BBOAA Koda asTopu3auuun. B aTom cnyyae npu Habope koga
[OCTyna K COOTBETCTBYIOLLEN rpynne BHELUHWUX NINHUA
nonb3oBaTenb YCnbILWUT cneumansHelin curHan. Ecnv oH BBegeT
NpaBuUmbHbIN aBTOPU3ALMOHHBINA KOA, TO YCMbILINT CUrHanN
rOTOBHOCTW BHELUHEW NUHUK (ryaok), B MPOTMBHOM Cryyae —
curHan 3anperta.

Kog aBTOpmsaummn MoxeT 6biTb HasHaveH aboHEeHTOM unm
agMVHUCTPaTOPOM CUCTEMbI. AOMUHUCTPATOP CUCTEMbI MOXET
npocMaTpuBaTh U U3MEHSATb aBTOPU3aLNOHHbIE KOAbI
aboHeHTOB. Henb3s HasHaunTh ABa OAMHAKOBbIX KOAa

228

HacTpauBaeMble ronocoBble MEHIO A1 BXOASALLMX BbI30BOB C
ncnonb3oBaHnem nnatel VMIU
(Custom Call Routing)

B naHHOI nporpamme Npov3BOAATCS Ha3HaYeHNs
HacTpavBaeMblIX rofioCoBbIX MEHIO ANs TOro,
4YTOObI BbI3blBaOLWUA aGOHEHT MOT BbIOpaTh
Tpebyemoe HanpaeneHue Bbi3oBa. B cucteme
ARIA SOHO moxeT 6bITb Ucnonb3oBaHo Ao 70
ronocoBbIX COOOLLEHWI, 3anncaHHbIX Ha nnarte
VMIU. Bo Bpemsi npocnyLumBaHusi coobLeHns
aboHEeHT HaxxmMaeT OAHy umdpy oT «1» Ao «O».
Ons nio6on ns HabpaHHbIX UMdP MOXET BbITb
Ha3HayeH oguH 13 10 pasnnyHbIX TMNOB
Ha3HayYeHus Nprvema BXOAsLLEero Bbi30Ba, B TOM
yucre nepexof K ApyromMy ronocoBomy
COOO6LLIEHNIO

1 | AGOHeHT Homep aboHeHTa -

Ecnu BbiGpaH TN Ha3HadeHns « ADOHEHT,

(Station) BLI3OB HANPAaBMSETCH Ha 3a4aHHOro aboHeHTa.

2 |lpynna npuema Homep rpynnei - Ecnu BbIGpaH Tvn HasHaueHust «pynna npuema
BbI30BOB npuema BbI30BoB BbI30BOBY», BbI30B HANPaBNSETCs Ha aboHeHTa
(Hunt Group)

rpynnbl.

3 | CoobuweHne VMIU Homep coobLeHus -

Ecnu BbiGpaH Tvn HasHayveHus «CoobLueHune
VMIU», Bbi3biBatoLLEMY abOHEHTY
NpourpbIBaeTCs HasHa4YeHHOe ronnocoBoe
ccobuleHue.

4 [CoobwenHne VMIU c
nocneayoLwmm
pasbeguHeHneM
nHUN

(VMIU Drop)

Homep coobueHus

Ecnu BeiGpaH TN Ha3HadyeHusa «CoobLeHne
VMIU c nocneayowum pasbeamHeHNeEM AUHUNY
BbI3bIBalOLLEMY aDOHEHTY NMPOUrpbIBaETCS
Ha3Ha4YeHHOE roflocoBoe ccobleHne, a no ero
OKOHYaHWM COoeMHEHME pa3pbiBaeTCs.

5 |Avenka cuctemHoro 2000-2499 -
COKpaLLleHHOro
Habopa

(System Speed)

Ecnu BbiGpaH TMN HazHayeHus «Hdenka
CUCTEMHOro COKpaLleHHoro Habopay, Bbi30B
HanpaBnsieTCs Ha yKasaHHbIN B 3TON A4eike
HOMeEp.
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Mporp | MK OnucaHue Onana3oH UcxopgHo MpumeyaHus

6 | 3oHa BHyTpeHHero 1-5 - Ecnu BbIGpaH Tun Has3HaveHus «3oHa
ONoBELLEHNA BHYTPEHHErO OMOBELLEHVSI», Bbl3bIBaIOLLMI
(Internal Page) aboHEHT MOXET cfenatb OrnoBeLLeHre Mo

Ha3Ha4YeHHOW 30He BHYTPEHHErO OMoBeLLeHUs!.

7 | 3oHa BHelHero 1 - Ecnu BbIGpaH TN HazHayeHus1 «30Ha BHELLHETO
onosetleHna OMOBELLEHNSI», Bbl3bIBaOLLMI aGOHEHT MOXKET
(External Page) caenarb OnoBeLLeHNe Mo HasHavYeHHoM 30He

BHELLHErO OMNOBELLEHUS.
8 | Obuuee onoselueHne 1-2 - Ecnu BbiBpaH Tun HasHadeHns «Obuiee
(All Call Page) OMOBELLEHNEY, BbI3bIBAOLLMIA aBOHEHT MOXeET
cOenartb OnoBeLLeHne Mo BCeM 30HaM
BHYTPEHHETO OMOBELLEHUSA, BCEM 30HaM
BHELLHEro OMnoBeLIEHUS U BCEM 30HaM
BHYTPEHHETO M BHELLUHETO OMOBELLEHUS.
3apesepBrpoBaHo

10 | OtkpeiTast 1-9 - Ecnu BeIBpaH TN HasHaueHus «OTKpbITas
KOHchepeHLnst KOH(EPEHLMA», BLI3LIBAIOLLA aBOHEHT
(Conference Room) CTaHOBMUTCS Y4aCTHUKOM Ha3HaYeHHO 30HbI

OTKPbITON KOHhbepeHummn
229 PykosoauTens/ 01-06 [Ba aboHeHTa MOryT 6bITb 0GbEeANHEHBI B Napy
Cexpetapb PykosoguTens — CekpeTapb. Ecnn annapart
(Executive / PYKOBOAMTENS 3aHAT UMW HA HEM YCTaHOBIEH
Secretary)
pexum «He 6ecrnokonTby, BHyTPEHHNE BbI30BbI
Homep napbl Homep
1 NepeBefeHHbIe BPYUHYIO BbI30BbI
(01-06) pykosogutens/
aBTOMAaTMYeCKM NnepeHanpassoTCs Ha annapart
Howmep cekpeTaps
cekpertaps. MicxoaHo napbl PykoBoauTerns —
CekpeTapb He Ha3HayeHbl. B cucteme ARIA
SOHO moxeT bbITb HazHayeHo He 6onee 6 nap
PykoBoauTens — Cekpetapsb.
30HbI CUCTEMHOTO
NHpaekc
232 | cokpaleHHoro Habopa 01-10
(System Speed Zone)

1 | Pasbuska sveek AvanasoH siqeek | 2200 — 2499 | B cycreme ARIA SOHO MOXET 6biTb MaKCUMyM
CNCTEMHOTO 10 30H CMCTEMHOrO cokpalleHHoro Habopa. B
COKpaLLEeHHOro 3TOl NporpaMme HasHa4aeTcs AnanasoH
Habopa no 3oHam

P ) . HOMEPOB AYEeK CUCTEMHOIO COKPaLLEHHOro

(Speed Bin Range in .
Habopa onsa Kaxaomn 30HbI.

Zone) B
S4eiikn CUCTEMHOro CoKpalLeHHOro Habopa ¢
2000 no 2199 onpegeneHbl Nog,
HeorpaHuyeHHble 30HbI (toll free zone).
CUCTEMHBIN COKpaLLeHHbIN Habop B 3TOM
[ManasoHe He npoBepsaeTcs rno Tabnuue
orpaHnyeHunn Habopa.

2 | Ooctyn aboHeHTOB K | Cnncok aboHeHTOB 100 - 151

30HaM CUMCTEMOrO
COKpaLLEeHHOro
Habopa

(Station Range to
Access Zone)

B aTol nporpamme HazHa4aeTcs JOCTyn
abOHEHTOB K 30HaM CUCTEMHOIO COKPaLLleHHOro
Habopa.
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Mporp | MK OnucaHue Onana3oH UcxopgHo MpumeyaHus
232 3 |Mposepka ON/OFF ON Ecnu atoT napameTp ycraHosrneH B «ON», npu
orpaHn-eHuii UCMONb30BaHNN SHEEK CUCTEMHOTO
(Toll Checking) COKpalLleHHoro Habopa 13 faHHOW 30HbI
cuctema Gyaert NpoBepsATh HanoXKeHHbIe
orpaHUYeHNs B COOTBETCTBUM C Knaccamu
cepauca.

4 | Mposepka Ecnu sToT napametp ycTaHosneH B «ON», npu
asropusauumn UCMOMNbL30BaHNN SYEEK CUCTEMHOTO
(Authorization Check) COKpalLLeHHOro Habopa 13 AaHHOM 30HbI

cuctema 6ynet Tpe6oBaTth BBECTM KO
aBTopU3aLMK.

233 |Tabnuua cmeHbl Pex1moB 1-7 - Tabnuua CMeHbl PEXYMOB NpueMa BbI30BOB
npuema BbI30BOB MCMONb3yeTCs AMNs aBTOMATUYECKOTO M3MEHEHUS
(Weekly Time Table) pexuma rnpvemMa BXOASLIMX BbI30BOB M0

OeHb | MK1 |Bpewms 0000 — 2359 0900 BHELLHUM THASIM.

Henen Hatana BkroueHre aBTOMaTUYECKON CMeHb! PEXMMOB

" pexuma

(MK1 ~ «[deHb» npvema BbI30BOB BbINOMHAETCS rMaBHbIMU

MK7) (Day Start orneparopamu Uiu ornepaTopamm TeHaHTHbIX
Time) rpynn.

MK2 |Bpewms 0000 — 2359 1800 MakcumanbHO MOXeT ObITb 16 Tabnuu, kaxxaas
Hauana 13 KOTOPbIX COCTaBneHa Ha 7 AHeN.
pexuma Tabnuua ¢ Homepom 00 ncnonb3yercs npu
«Houb» BKIMOYEHMN aBTOMATUYECKOWN CMEHbI PEXMMOB
(Night Start rMaBHLIMU onepaTtopamMu, a ocTarnbHble Tabnuubl
Time) (1-15) — onepaTopamu COOTBETCTBYHOLLMX
MK3 BpeMﬂ 0000 — 2359 TEeHaHTHbIX rpymnmn.
Ha4ana [ns Kaxgoro AHA Hegenu MoryT GbiTb
pexnMa Ha3HayYeHbl BPEMS Havana pexuMoB
«BbixogHow [eHb/Houb/BbIxogHOMN.
»
(Weekend
Start Time)
234

Tabnuua DTMF kogoB ynpaBneHusi BHELLHEN rofoCcoBOW NOYTOW

(Voice Mail Dial-Table)

[aHHas nporpamma Mcrnonb3yeTcst COBMECTHO C
rpynnon npmema Bbi3oBoB VM ans HaCTponku
KOMaH[, ynpaBrieH1s yCTPOWCTBOM BHELLHEN
rorocoBOW MOYThI.

Homep 4. 1-9 — KOMaHAb!l ynpaBneHus: Mpeduke
1: OctaBuTtb coobLyenne (Put Mail) P#
2: Monyuntb coobLeHmne (Get Mail) P##
3: BangaTo (Busy Table) P#*3P
4: Het otBeTa (No Ans Table) P#*4P
5: Owwubka (Error Table) P#*5P
6: He 6ecnokoutb (DND Table) P#*6P
9: Ot601 (Disconnect Table) ok
1 |MNpedwmkc o 12 undp - 0-9, x, #
(Prefix Index) P — naysa
2 [ Cyddukc 0o 12 undp - D — DND
(Suffix Index) F _ Flash
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5.3.23. TexHn4yeckue napameTpbl

VIcxogHble 3HaYeHns 3aBUCAT OT Koga CTPaHbI.

Mporp | MK | OMNMUCAHUE | Ouana3oH UcxogHo MpumeyaHus

400 |KoaguumeHTbl ycuneHns DTIB - npyem
(DTIB RX Gain)

1 |DTIB/DKT 00-63 26
2 |[DTIB/SLT 00 -63 22
5 |DTIB/ACO 00-63 22
8 |DTIB/VMIU 00-63 29
9 |DTIB/DTMF 00 -63 8
10 |DTIB/TONE 00-63 32
11 |DTIB/MUSICA 00-63 29
12 |DTIB/MUSIC2 00-63 29

401 | KoadmumeHTbl ycnneHus SLIB - npuem
(SLIB RX Gain)

1 | SLIB/DKT 00-63 32
2 [SLIB/SLT 00-63 32
5 |SLIB/ACO 00-63 32
8 |SLIB/VMIU 00-63 40
9 |SLIB/DTMF 00-63 28
10 | SLIB/TONE 00-63 38
11 [ SLIB/MUSIC1 00-63 40
12 | SLIB/MUSIC2 00-63 40

404 |KoagpuumeHTbl ycuneHms ACOB - npuem
(ACOB RX Gain)

1 |ACOB/DKT 00-63 28
2 |ACOB/SLT 00-63 32
3
4
5 |ACOB/ACO 00-63 36
6
7
8 [ACOB/VMIU 00-63 37
9 |ACOB/DTMF 00-63 37
10 |ACOB/TONE 00-63 37
11 |ACOB/MUSIC1 00-63 37
12 |ACOB/MUSIC2 00-63 37
13
14 |ACOB/MODEM 00-63 37
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Mporp | MK | OMUCAHUE | [nana3zoH WcxoaHo MpumeyaHus
407 KoadmumeHTbl yeunenns VMIU - npyem
(VMIU RX Gain)
1 | VMIU/DKT 00 -63 21
2 |VMIU/SLT 00 -63 21
3
4
5 |VMIU/ACO 00-63 23
6
7
8 VMIU—MUSIC1 00-63 32
9 VMIU—MUSIC2 00-63 32

408 |KoaguumeHTbl yeuneHns npuemMHukos DTMF
(DTMF RC Gain)

1 |DTMF/SLT 00-63 17
2
3 |DTMF/ACO 00-63 15

409 |KoagumumeHTbl ycuneHnsa BHelwHero onoseLleHus
(EXT PAGE Gain)

1 |EXT PAGE/DKT 00-63 26
2 |EXT PAGE/SLT 00-63 26
3
4
5 |EXT PAGE/ACO 00-63 28
6
7
8 |EXT PAGE/VMIU 00-63 37
9 |[EXT PAGE/MUSIC1 00-63 37
10 | EXT PAGE/MUSIC2 00-63 37
1

410 |KoadmumeHTsl ycunenms npmemHunkos CPTU
(CPT Gain)

1 |cPT/ACO | 00 - 63 | 15

411 | KoachmumeHTsbl yennenua Mogema - npuem
(MODEM Gain)

1 |MODEM/ACO | 00 - 63 | 20

412 | KoadmumeHTbl ycuneHus Short SLIB - npyem

(Short SLIB Gain)
1 |Shot ACO 00-63 32
2 |Long ACO 00-63 32

Tonbko ans KOAP

413 | KoadmumeHTbl ycnneHus Long SLIB - npuem

(Long SLIB Gain)
1 |Shot ACO 00 -63 40
2 |Long ACO 00-63 40

Tonbko ans KOAP

414 | KoadmumeHTbl ycuneHus Far SLIB - npuem
(Far SLIB Gain)
1 |Shot ACO 00 -63 44

Tonbko ans FOAP

2 [Long ACO 00 -63 44
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Mporp | MK | OMUCAHUE | [nana3zoH WcxoaHo MpumeyaHus

415 | KoagpuumeHTsl yeunerus Short ACO - npuem
(Short ACO Gain)

1 |Short SLIB 00-63 37 Torbko anst KOAP
2 |Long SLIB 00 -63 46
3 |Far SLIB 00-63 50
4 |DTIB 00-63 47

416 |KoadmumeHTbl ycuneHus Long ACO - npuem
(Long ACO Gain)

1 |Short SLIB 00 - 63 37 Tonbko ans FOAP
2 |Long SLIB 00-63 46
3 |FarSLIB 00 — 63 50
4 |DTIB 00 - 63 32

420 |YacToTHbIE XapaKTePUCTUKN CUCTEMHbLIX CUTHaNoB
(System Tone Frequency)

1 | CwurHan rotoBHocTu (Dial Tone) 4umndpsl 0425, 0000

2 | CurHan nocbInky Bbl3oBa 4undbpsl 0425, 0000
(Ring-Back Tone)

3 | CwvrHan 3aHsaTo (Busy Tone) 4umndpel 0425, 0000

4 | Cvrnan owwu6km (Error Tone) 4umndpbl 0620, 000

5 | Curnan rotoBHocTn LCR 4umndpbl 0350, 440

(Dummy Dial Tone)

421 |YacToTHble xapakTepUCTMKN 3BOHKOBOTO curHana
(Differential Ring Frequency)

1 |Tvn 1 4undbpsl 1000, 1020
2 |Tun2 4umndpsl 0890, 0910
3 |Tvn 3 4umndpsl 1260, 1280
4 |(Tun4 4undbpsl 0800, 0820

422 [YacToTHble XapaKTepUCTUKM 3BOHKOBOrO CUrHana ansg BXogdawmx BHELWHNX BbI30BOB
(Distinct CO Ring Frequency)

1 |Tvn 1 4 undpbl 0480, 0000
2 |Tun2 4umndpbl 0400, 0000
3 |Tvn3 4umndpsl 0620, 0000
4 (Tun4 4undppbl 0770, 0000

423 |YacToTHble xapakTePUCTUKM CUrHaNoB BHELLUHUX NUHWIA Ana mogynen CPTU
(ACNR Tone Cadence)

1 | CurHan nocwbInku Bbi3oBa 000-255 ON: 050 / OFF: 100
(Ring-Back Tone)
2 | Curnan 3aHsaTo (Busy Tone) 000-255 ON: 025/ OFF: 025 war 20 mc
3 | CurHan owmnbku (Error Tone) 000-255 ON: 012/ OFF: 012
4 | CneuanbHbI curHan 000-255 ON: 070 / OFF: 000
rotoBHocTu (S-Dial Tone)
424 | KoadppuumeHTtsl yeunennss - DTIB Rx ACO Gain
1 | Short ACO 00 -63 37 Tonbko ansa KOAP

2 |Long ACO 00-63 42
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5.3.24. Uunumanunsauums

MNpor| MK OMUCAHUE Owana3s | UcxogHo MpumeyaHun
pam OH

ma

450 | Hnumanusauusa

1 MHuumnanusauust nnaHa Habopa
(Flexible Numbering Plan Initialization)

Mporpamma 105, Mporpamma 106,
Mporpamma 107

2 NHuumanusaums 6a3sbl JaHHbIX
aboHeHTOoB
(Station Database Initialization)

Mporpamma 110, Mporpamma 111,
Mporpamma 112, MNporpamma 113,
Mporpamma 114, MNporpamma 116,
Mporpamma 117, MNporpamma 118,
Mporpamma 119, Mporpamma 121,
Mporpamma 122, Mporpamma 123,
Mporpamma 124, Mporpamma 179

3 NHuumanusaums 6a3sbl JaHHbIX
BHELUHUX NUHWIA
(CO Line Database Initialization)

Mporpamma 140, Mporpamma 141,
Mporpamma 142, Mporpamma 143,
Mporpamma 144

4 NHuumanusaums 6a3sbl JaHHbIX
CUCTEMHbIX NapameTpoB
(System Feature Database
Initialization)

Mporpamma 160 — MNporpamma 177,
Mporpamma 108

5 MHuunanusauus 6asbl AaHHBIX rpynn
aboHeHTOoB
(Station Group Database Initialization)

Mporpamma 190, Mporpamma 191

7 | 3apesepBupoBaHo

8 MHuumanumsaumnsa cucteMHbIx
TanMepoB
(System Timer Database Initialization)

Mporpamma 180 — MNporpamma 182

9 MHnunanusauus 6asbl JaHHbIX
orpaHunyeHui Habopa
(Toll Table Database Initialization)

Mporpamma 224, MNMporpamma 225

10 [WHnumanusaums 6asbl gaHHbIX LCR Mporpamma 220 — MNMporpamma 222
11 MHuunanusauus gpyrmx 1abnu, Mporpamma 227 — Nporpamma 229,
(Other Tables Initialization) Mporpamma 232 — Nporpamma 235
12 | MHnumranusaumsa nporpaMMmpyemMbix Mporpamma 115
KnasuLu
(Flexible Button Program Initialization)
13
14 | Hnumanusauus Bcen 6a3bl JaHHbIX Bce nporpammbl
(All Database Initialization)
15 |[lNepe3arpyska cuctembl

(System Reset By Software)
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5.3.25. PacneyvyaTtka 6a3 gaHHbIX

Apor | MK OnucaHue Onana3oH UcxopgHo MpumeyvaHus
pamMm
a
451 [PacnevaTka 6a3 gaHHbIX
1 Pacnevatka nnaHa Habopa
2 PacneyaTtka 6a3bl JaHHbIX STN_R
aboHeHTOoB
3 PacneyaTka 6a3bl AaHHbIX BHELLHMX CO_R
NNHUN
4 PacneyaTtka 6a3bl JaHHbIX
CUCTEMHBIX (PyHKUMIA
5 PacneyaTka 6a3bl 4aHHbIX rpynn
aboHeHTOoB
6 3apesepBrpoBaHO
7 PacnevyaTka cMcTeMHbIX TanmepoB
8 PacneyaTtka 6a3bl JaHHbIX
orpaHunyeHuii Habopa
9 PacneyvaTtka 6a3bl gaHHbIX LCR
10 |Pacne4yatka ocTtanbHbIX TabnuL,
11 PacnevyaTka TexHM4Yeckmnx
napameTpoB
12 [Pacne4aTka nporpaMMnpyeMbixX STN_R
KnaeuL
13 | 3apesepsupoBaHo
14 | Pacne4yaTtka Bcex 6a3 AaHHbIX
15 |PacneyvaTtka coo6LueHuin Ha
ancnnesx umdpoBbix annapaTos
00-15 |Onpepensetca | . (QQ: AHFAWACKMIA
KOLOM CTPaHLl | _ 01: |AtanbaHckuit
- 02: duHckmn
- 03: l'onnaHAackni
- 04: Wsenckui
- 05: Natckuin
- 06: HopBexckui
1 3K - 07: Usput
- 08: Hemeukunin
- 09: ®paHuysckui
- 10: MNopTyranbckun
- 11: UcnaHckun
- 12: Kopewickui
- 13: OcToHCKMI
- 14: Pycckun
- 15: Typeukuin
0-2 0 0: CtaHgapTHbIN
2 Tun aboHeHTa 1: LG-GAP
2: bonblion gucnnen
16 | OTmMeHa nevatu
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