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REVISION HISTORY

ISSUE

DATE

Description

1.0A

2003.04.18

- General Description

- Fixed miss spelling.
- Removed the cartoon
- Transfer with address book window.

- Hardware Requirement

- Add short key without pressing ctrl key
(Transfer, Edit and so on)
- Transfer by name

- Modified Normal popup window.

- Add short key without pressing ctrl key
(Transfer, Edit and so on)
- Transfer by name

- Modified Normal popup window.

- Message Hook Dial (Ctrl +C -> Ctrl +D) changed
to (Ctrl +C -> Ctrl + Shift + D)

2003.8.10

- SLT, DECT with ez Phone

- Favorite (Schedule Dial Window) manual update

2003.9.10

- Add Functionality (Camp on, msg wait, etc)- For LDK 100,300, 600

1.0B

2003.10.10

- Modified normal popup window manual (Blind transfer-> Transfer)

2003.11.05

- Modified Option window for Searching way) — B.0Ad
- Auto ACNR for Busy of External outgoing call (Schedule Dial) — B.0Ad

2003.11.11

- Fixed outlook import, export

2003.12.05

- SMS OVER GSM, Recommendation (for outlook). (Over 2.0Ag)
- Added User greeting SAVE Button (over 2.0Ah)

2004.04.19

- V3 Function (Agent, Conference Room, VMIB Addition)

2004.05.01

- Dao Installation is internally processed by ez phone installation program. But
if you meet error message ‘internal application error”, you should install Dao

program by manually.(Page 16)

2004.07.27

- Net DSS is added for flex button assignment

2 2008-02-27




IP LDK ez Phone Issue 1.0B
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GENERAL DESCRIPTION

1. Introducing ez Phone (LDK SYSTEM)

1.1. Overview

Welcome to LDK- ‘ez Phone’ for Windows Computer Telephony Integration (CTI). Computer

Telephony adds computer intelligence to the making and receiving of telephone calls. With

Computer Telephony, user can use computers to take advantage of a wide range of sophisticated

communication features and services over a telephone line. LDK-PCPHONE includes a various

value added features to integrate Computer and Telephone, to manage all the details associated

with telephone business. With LDK-"ez Phone’ ’s Graphical User Interface, you can easily use

the following features;

YV V V V V

YV V V V V

Many kind of DB (Outlook, Gold mine, ACT!, ACESS, ECXEL) are can be import and
export.

Working [operating] together with Outlook contacts real timely.

Dial Reservation List. (Automatic call operation)

3 Kinds of Popup windows for notify incoming call.

Simple Mode Window and Own Memo List.

Make outgoing calls, place a call on ‘Hold & unhold’ and Transfer, conference,
park/unpark etc.

Log a call for your history and statistical information.

Utilize Dial Database File

View Call Processing Status

ETC. (Option, Customize.)

Mobile SMS Sending
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There are two types of ez Phone version.
One is an entry; the other is a deluxe.
Please refer to the below table for each version’s function.

Entry Delux
v Local DB, Capacity Limit v DB Conversion
v Basic DKTU feature v' SMS to Keyset and Mobile
4 Individual DB € All Entry features
4 Screen Pop w/local DB 4 DB Conversion :
¢ CalllLog: Max 20 € MS Outlook/Access, Goldmine
€ Received, Missed, Dialed € ACT Database import and
¢ Click & Call export
@ Flexible BTN Assign ¢ SMS(Private, Mobile) Sending
& Call by name ¢ SMS control
4 Only for local DB 4 Forwarding
4 Call Transfer & Differential ring by CLI
¢ Hold/Retrieve € Email Notification
¢ Forwarding ¢ VMIB Control
¢ Keyboard Mapping 4 ACNR
€ Call Filtering : VIP/Black List
4 By DND/FWD/Ring
€ Scheduled Dial
@ Quick Operation

Table 1

2008-02-27




IP LDK ez Phone Issue 1.0B

2. Hardware / Software Requirement

2.1. Hardware Requirement

1) Key System: LDK SYSTEM
Normal Key set.(DKTU), SLT, DECT (over GDC-345H)

2) Normal Requirement
-> Your PC should be at least meet the following requirements

B Operating System: Win 98, Windows NT, Window 2000
Win Me, Window XP home, pro.

B Recommend Processor: Pentium 111 300 MHz

B Recommend RAM: 128 MB

B Available Hard Space: 200 MB

B Video Card: SVGA (Min. 256 colors/800x600)

B Minimum Processor; Pentium MMX- 200MHz

B Minimum RAM: 64 MB

Notes: For 800x600, the right window (Date/Time, Own memo) can not be shown and be used

2.2. Software Requirement

1) PC: Window 98 or higher
ez Phone Program (CTI Application)
2) Dao35Registor.exe
3) To make the connection between the ‘ez Phone’ and your telephone (LDK), you have to install
LG TAPI-driver packed together.
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2.3. Connections

€ Ist Party (For LDK 24 Only) - NeXer
The following Figure 1 describes the Interface Block Diagram of LDK 24 Main System Unit.

LAN

[Figure 1] LDK - ‘ez Phone’ System Block Diagram (1st Party)

€ 1st Party (LDK 100,300,600 Only)

The following Figure 2 describes the Interface Block Diagram of LDK-300 Main System Unit,
DTIB, CTI Keyset, and RS-232C Port 9 pin male connections of the LDK system.

T R \iira

T ) DKTU

[Figure 2] LDK - ‘ez Phone’ System Block Diagram (1st Party)
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& 3rd Party (LDK 100,300,600 Only)

The following Figure 3 describes the Interface Block Diagram of LDK-300 Main System Unit,
DTIB, Normal Keyset, CTI Server, and PC.

LAK Telephone line

[Figure 3] LDK - — ‘ez Phone’ System Block Diagram (3rd Party)
»  CTI Server should set each user for ez Phone line assignment

»  This method is different from LDK -24 line assignment.

»  This setting should be needed an expert for CT1 server management
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Installingl (LDK TsP)

You must Setup TSP File First.

€ st Party
You should install LDK TSP to your computer.
€ 3rd Party

You should install LDK TSP to CTI server pc.

If you setup TSP, the following wizard is appeared.

LDK TSP Setup B - =10 %]

Preparing Setup wﬁ'&“ g
Fleaze wait while the Installshield Wizard prepaes the sehup.

LOK TSP Setup iz preparing the [nstalShield Wizard, vhach will guide vou through the rest of
the setup process. Pleaze waik

lhztallS hield

Cancel
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If you want to install the TSP, Click [Yes]. If you click [No], Setup is canceled.

LDK TSP Setup Information ; |

ou should configure LG LDE TSP accoring to your environment,
iould yiou wank ko install the service provider?

Sebup is complete.
Setup will now display a Telephony Driver YWindow,

Click [OK], you will see the next dialog.

7]

Phone And Modem Options

Dialing Rules I M odems 1 .rn‘-'cdvanc:adl

d  The list below displays the locations pou have specified. Select the
~ |location from which pou ane dishing.

Locations:

OfMy Location

Hew. |  Ed. Dielete

A] 4 I LCancel | Apply |

® Then, Click My Location and press [Edit] button. Then, you will see the below Dialog.

® This is very important to make Co line call with ‘ez Phone’ or other Client.
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.......................

i Leneral | #rea Code Rules I Calling Card I

E Location name: IM}' Location

Specify the lacation frarm which pou will be dialing.

Countrydregior: Area code:;
| Korea [Republic of] ~| o=
— Dialing rulez

“Wwihen dialing from thiz location, uze the followwing rules;

To accessz an outzide line for local callz, dial:

IEI
. : _ | Input one digit,
To access an outzide line for long-distance callz. dial: I'EI
| "'i

[LOOP] number.

! —t EX) In KOREA, Loop
Dial using. ™ Tone " Pulze Number is ‘9’

[ To dizable call waiting, dial:

1] Cancel Soply

Loop Code should be set in your desktop PC for making external call)- Both of 1 and 3™ party

LDK SYSTEM adds this number when make Co line Call.

EX) A number which is saved in your address book or any other number is over than 6 char,

‘ez Phone’ thinks the number is for Co line call number. So, adds this number in front of the number.
4566- 222- 4444 - 9 4566- 222- 4444 (Loop number 9 is added)

When you make call with Keyset, how do you press number?

May you press [LOOP] then 4566 222 4444 - To input Loop Number is not necessary for ‘ez Phone’.

Or [LOOP] [LOOP] then 4566 222 4444 - To input Loop Number is necessary once(ex. 9-4566 222 4444)
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Click [Advanced] tab.
After selecting [Telephony Service Provider for LDK], click [Configure...]

Phone And Modem DOptions

Eroviders:;

Microzaft H.323 TAP! Semvice Prowider

Microzoft Multicast Conference TAR Serace Provider
Microsaft® windows[T k] Remote Serace Provider
HDIS Prosy TAPI Service Prowvider
TAFI Eemel-bode Service Prowvider
:T elephony Service Provider fior LDE.

Urnimodem 5 Service Provides

Add.. Bemowe | Configure. ..

] 4 Cancel | Appl

** Important Note
1) LDK TSP Install guide should be referred when you install TSP on your PC
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In this dialog, you should set

TSP Driver for LDK systems — > .‘ x|

Setting i Ahat ]

— LD, System
¢ LDE 300 /100 « LDk 24

— Connection b ethod
€ COMT (" COM2
Baud Rate : [1200

€ LAN
IPAddress: | 150 . 150 . 54 _ 111]

IF Port ; 15:]._"3

— Service Mode

(" Zrd PARTY[Connect ko Keyphone System)
(' 1zt PARTY[Connect to Keyzet)

Apply |

Ok Cancel

In above dialog, select LDK system(LDK SYSTEM), service mode(1st, 3rd).
IP Address is the IP of LDK SYSTEM

After setting, click [Apply] or [OK] button. Setup is complete.

Once more, after changing some value, you should restart computer
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Installing2 (DAQO)

Remark: User should run DAQO Set up program in manual

PCPhone x|

@ Internal application error,

If you meet the error message “Internal application error” when you start ez Phone, install
‘Dao35Redist.exe’.
“Dao35Redist.exe” installation file is existed in ez Phone installation folder.

Do not cancel this procedure. This DAO is for ez Phone database control.
Notes: ez Phone Version 11 (2.0A ) is always installed with follow windows.

ez Phone Version 111(3.0A) is installed without follow windows.

But if above error is occurred, install ‘Dao35Redits.exe’

Welcome - s ; =

“weloome to the DAD Setup program.  This program will install
DA on your computer.

It iz strongly recommended that pou ext all Windows programs
before munnimg this Sebup program.

Chck Cancel to gust Setup and then cloze any programs vou hawve
runming.  Chok Mest bo continue vath the Setup program.

"ARMING: This program iz protected by copyright law and
intemational reabes.
Unauthonzed repioduchon or distnbubon of this program, ar any

portion of i, maw result in severe civil and criminal penaltiez, and
will be prosecuted to the masamum extent poszible under |aw.

Cancel |
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Select Components i Ed

DAD can be nstaled with Jet anddor ODECDirect components,
Select the components that vou'd like to install

W Jet 33
¥ ODBCDirect

< Back Mext = Cancel
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Select Components EiRE e

Jet contain: optional components fior acceszing additional
data formats. Select the ophonal formats that pou'd like o install

W Excel

W Paradox

W XBase

W' Lotus

W Textand HTML
W Ezchangs

< Back Meut = Cancel

17 2008-02-27




IP LDK ez Phone Issue 1.0B

Data Access Objects (DAO) Setup

gy el s

Information

— :
1 ) [aka Access Objecks (DAO) successfully installed

18 2008-02-27




IP LDK ez Phone Issue 1.0B

ez Phone Installation... &|

Welcome to the InstallShield Wizard for ez
Phone

The InztallShield® \Wizard will inztall ez Phone on pour
computer. To continue, click Mext.

[ Mewt> |[ Cancel

Starting ‘ez Phone’ Installation.

ez Phone

Select Setup Type

Chooge the type of installation by clicking one of the buttons.

" Entry

B azic call contraol, basic databa wcel] control, local DB only,

Frint address book.

= Deluxe ) ;
All entry features, advanced databaze[outlook, ACT . Goldmine]. Email.

Ketzet SMS, Scheduled dial.

Ingtall=hield

< Back

Cancel |

In above dialog, select ‘ez Phone’ Type(Entry or Deluxe)
For Entry  ( Basic Call Control, Own Address Book)
For Deluxe ( All Entry’s Feature and Email, Outlook Contacts, Gold Mine, ACT DB, Filtering and so on.

* For more detail function, please refer to Table 1.
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ez Phone Installation...

Ready to Install the Program
The wizard iz ready to beain inztallation.

Click Install to begin the inztallation.

IF you want to review or change any of your installation settings, click Back. Chck Cancel to exit
the wizard.

<Back [ Instal |[ Cancel

Start [Install] button

ez Phone Installation...

Install5hield Wizard Complete

The Installskield *wizard has successfully installed ez Phone.
Click Finizh to exit the wizard.

¢ Back Cancel

‘ez Phone’ Setup Complete

20
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** Note (This is only for LDK — 24 1% Party)
-> Before you run the ‘ez Phone’ Program, you must check LDK SYSTEM Web Admin.
-> The below screen is for Station CTI Setting of LDK SYSTEM. (Circle 1) : PGM 125

Issue 1.0B

-> The IP address of your PC should be set into input box (Circle 2) beside station logical number (Circle 3)

-> Then everything’s done for serve.

Web Administration - Mic
OH(Ey  WEEY 220 SHFINA

soft Internet Explorar

=T

SEZH)

CEE .= - D [F g Gz

EX3I @oOo BB S -

=40 I@ http:// 150, 180,54, 111:8080/se cure/inde s, html

-l oos @2 >

@LG Electronics

Administration

Maintenance

|

Feature Admin

[ IP <-> STA for CTI ]

System ID & Numbering PSLVZI PSLZ/ZI

Plans

Station Data
Station ID(PGM110) |[Physical PORT |Logical NUM | IP address
Station Attributes | | 1 | 10 | [60.0.0
{PGM111-112)
Station Attributes |1 | 2 | " | |D-D-D-D
{PGM113-114) | 3 | 1 | [
Flex Button Assignment e
{PGM115) | 4 | | [000
Station COS{PGM116) | 5 |T92 Tee5a 1]
CO Line Group Access e
{PGM117) 6 Z
Internal Page Zone
{PGM118) | Circle 3 16 0000 Cirdle 2
Conference Page Zone ircle 17 | |D.D.D.D ircle
{PGM119)
ICM Tenancy Group | 9 | 18 | ID'D'D'D
(PGM120) | 10 | 19 o008
Preset Call Forward | | | |
{PGM121) 11 20 0.0.00
HotWarm line(PGM122) | 12 | o1 | |D.D.D.D

( PGM124) | 13 | 22 [poaD

STA <= IP for CTI{PGM125 | 14 | 3 | |D.D.D.D

CO Line

System Data | 15 | 24 ||D'D'D'D

Station Grou . | 16 | 25 '[o00

ISDN Line D; Circle | Save |

Tables Data J

Networking Attribute

VOIP Attribute

Nation Specific =

=] [ [ [ [@ 2D

Circle 1: STA <->IP for CTM(PGM 125)

Circle 2: ez Phone User’s IP Address

Circle 3: Station Logical Number

(Ex. Station 14 ez Phone user’s IP Address is 192.168.54.17)

21
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USER FEATURE DESCRIPTION

In this part, a main window, 6 sub windows and menu will be described. It’s an
initial display shown below. A user doesn’t need to select his station number to register
into the program but LDK SYSTEM - ‘ez Phone’ automatically select a correct line that

assigned to your Desktop PC.

&= ez Phone (Station 10 {DKT3) - MeXer o =] |
File  Program Tools  about
J @ ity Status ‘ Short Cut E-hdail ShAS Simple ‘ Print | Exit
First Marne : Last Marne
Part Job Title
STA Mum @ |21 Home Murm @
Cell Murn Ernail
Memo -
21 oo:d4 || [ BLACK Save Clear Delete
hd| Ssus Send
‘ | E:>| Q"I Clear
Station Info | Acddress Book | Log - View | Schedule Dial
|ICON r|| Station(12) : First Last
.-..._ .".'5 O
B Al B ab
KR KM 1Al 26 27
2
i}
28 29
@ Pad | Trans ‘ Hold ‘ Park ‘ [¥] Conf ‘[MACNP\| ai] FWD @, DND ‘ A MON

** Note: For 800x600, the right window(Date/Time, Own memo ) can not be shown and be used
The right window is just extra window for the design.

*1% party except LDK —24(NeXer) has no information for other station and no operation related with

station information window.

22
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There are two types of ez Phone version. The limited functionality for Entry version is followed below.

Entry Version:

Functionality:

New Database Creation (Access, Excel)

Call control(make call, hold call, park/unpark, transfer)
Import DB (Access, Excel)

Export DB (Access, Excel)

Print Address book

Forward (Internal, Off-net, VMIB)

Always on top

NN N N R N NN

All features for Outlook are not available.

Deluxe Version:
Functionality:

v' All Features of Entry Version

v" Import DB (outlook)

v' Export DB (outlook)

v VMIB control (Msgwait, OutMessage, Paging Message) — Notify the number of VMIB Msg and
MsgWait.

v" Flex button assignment.

v" ACNR

v EMAIL

v' All features for Outlook are available. (Outlook Contact)

v Differential ring by CLI

v' Call Filtering: VIP/Black List by DND/FWD/Ring

v Scheduled Dial

v KeySet SMS

v" Quick Operation

v ETC
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1. Main Window

Menu

&= (Station 1000) - ez Phone
File Prograrn  Tools  &bout

& File
A. New DB -> Create New DB
i.  MSACESS. (MDB) - Make new MDB file
ii.  MSEXCEL. (XLS) - Make new XLS file
B. Import DB -> Import DB to Address Book
I. Outlook. —>From Outlook Contacts
ii. Gold Mine —>From Gold Mind Contacts
iii. ACT! —>From ACT! Contacts
iv. ACESS. —~>From MDB file what you create
V. EXCEL. —>From XLS file what you create
C. ExportDB - Export DB from Address Book
I. Outlook. ->To Outlook Contacts
ii. Gold Mine —>To Gold Mind Contacts
iii. ACT! ->To ACT! Contacts
iv. ACESS. —>To MDB file with Creating New DB
V. EXCEL. —>To XLS file with Creating New DB
D. Print -> Print Address Book
E. Print Setup -> Print Setup as usual
F. Exit —> Exit Program and Save what you have done
€ Program
A. TSP-Setting -> TAPI Drive Setting
B. Language - Change Language
C. Forward - Show Forward dialog
D. VMIB Control - Show VMIB Control dialog to play or delete.
E. Flex Button Assignment -> You Can assign a new attribute to each flex.button.
F. Received Keyset SMS - Show a received message for other station
G. My Station Program - Set Your Own Keyset Attributes
H. Conference Room - Version 111 only: Make/Delete Conference room

24 2008-02-27
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€ Tools
A.

mmoow

€ About
A.

Outlook Launch -> Simply Launch Outlook program.
- Version 11 Only
Short Cut Display-> Show you import hot key with Dialog

Customize

Option - Check what you want.
Always on top

Send SMS to Mobile - Send SMS to Mobile
- Version 111 Only

Key Mapping - Assign HOT Key

- Version 111 Only

About ‘ez Phone’

Top Toolbar

J@wsrmus‘ Short Cut E-Mail ‘SMS,’M R simple ‘ Pt | [ e |

v' My Status (For Mouse Operation Partially)

ky Information

kA Station

Forveard Status @ ———-

Fopup Window @ MNormal Window

My Status

X
: Station 206 (DKT)

A. My Station Information (Show your station)

B. Forward Condition(If you forward you station, the information will be displayed)

C. Popup Window Type (Main Popup, Normal Popup, Simple Popup)

(Display kind of popup window, you choose a kind in option window)

D. My Status (Show My Status to another Station when any Key Set SMS arrived)

(Directly send my status to the station which sent me ‘key set sms” when | am absent.
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v Short Cut (For Short Cut Operation with Tab)
-> Show you Short Cut

short Cut Display

A. [Enter]
® If there is no call > Make Call
® If there is a incoming call > Answer

3]

.| |B. [shift+Enter]
|10 SN ® If there is incoming call > Redirect Transfer
[EMTER] Call . Answer ® |f there is a connected call > Normal Transfer
[SHIFT + ENTER 1 Transter | . [Ctrl + Enter]
|| Firstha| bl J‘|| ® Search all matched contacts that you have
[CTRL +ENTER 1 Search |D. [Ctrl+ "+ or °P’]

® Parking Call to “Parking Place Number”
E. [Ctrl+“-*or‘U’]
® Unparking Call from “Park Place Number”

s ]
[CTRL + '+ ar ‘P Park
[CTRL + '~ or ‘U] UnPark
[CTRL + 'E'] On/0ff Hook F. [Ctrl + “E’] // End Call with Dial tone

® Press Monitor Button

QK ® On/Off Hook (ONLY for DKT)

G. [Ctrl + “H’] Hold Call

* Notel: The window focus should be in the edit box to use short cut key. About some short cut, the focus is

not necessary. Eg) [Ctrl + “+” or *P’], [Ctrl + *-* or *U’], [Ctrl + “H’] Hold Call

* Note 2: If you use note book, ctrl + “+” and ctrl + *-* is not valid.

In this case, you should have to use ctrl + ‘P” and ctrl + ‘U’

* Note 3: Ctrl + E(Off-hook, On-hook) is not valid for SLT and DECT(MP V3 DECT Mon button is
supported!) But Ctrl + E means “Complete Transfer” for SLT and DECT
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v" New DB or Export DB from or to Access(MDB)

1. Keep office 97(access 97(MDB)) format; new database which created by menu ‘New DB’

2. You can edit, add or delete the new file record with database engine such as access 97(office 97).

3. If you don’t change access 97(MDB) format, you can also edit, add or delete the new file records with
office 2000(Access 2000).

4. About excel, all office versions are allowed to edit, add or delete the new file records.

5. Please use the menu ‘“New DB’, if you want to create new file.

v" Email (For Mouse Operation Partially)

-> You can send an email to other with drag & drop method or just click list.
& ez Phone (Station 10 (DKTH - NeXer g ] B4

|

File Frogram Tools  About

2 My Status ‘ Shart Cut EMal o sMsm [ smpe (&) Pt | [ e

First Mame . Last Mame
Part ! Job Title
STAMum |21 Haorne Murn
Cell Mum Ernail
ferno -
iI r VP -
I~ BLACK Save Clear Delete
x| T Send
‘ ‘ E>| ql Clear
Station Info | Address Book | Log - Wiew | Schedule Dial
|ICON x|| Station(19): 19
26 27

KR KIM

b

28

[A] Hold ‘ Park | [¥] Conf |[MACNR‘ ai] FWD ‘@ DND ‘ #&| MON

& Pad ‘ Trans

(Send email by drag & drop)
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v" SMS OVER GSM (For Mouse Operation Partially)
- Send SMS Message Over GSM
-> SMS Dialog will be shown.

v" Simple (For Mouse Operation Partially)
- Make main window to simple window and also recover main window from simple
window.

& ez Phone (Station 10 (DETY -10] x|

File  Programm Tools  &bout

HaeBEEBE U

=y

(o B @B @G a) 48 &

v Print (For Mouse Operation Partially)
—> Print all of Address Book list

v Exit (For Mouse Operation Partially)
-> Exit Program and Save what you have done
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Bottom Toolbar

J @ Pad ‘ Trans ‘ (] Hold | Park ‘@ Conf ‘[MACNR‘ ay] Fwo ‘ﬁ DND | A& MON |

v Pad (For Mouse Operation Partially)
-> You can send a dial button press tone when you have a connected call
-> Just insert digit to make call or transfer call.

& ez Phone (Station 10 (DKT)) = M8 - 0] x|

File Program Tools  &bout

S EBe U

Pad =
FE s ™
4 5 b -
T 9 -]
< o ¢ 108 o K]
z

Kl o B @ B &R a) 4 &

v" Transfer (For Mouse Operation Partially)

-> Just click to set transferred target in station info window or address book window
with mouse then press this button or press just “T".

-> Transfer operation will automatically dial that target clicked.

—> Show you detail operation next.
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v Hold (For Mouse Operation Partially)
—> Hold a connected call if you have.
—> For unhold, you click the button which has a holding call in call queue window.

v Park (For Mouse Operation Partially)

—> Park a connected call if you have.

—> You must set a Parking Place Address First then Press this.

- Use “‘Key pad’ or just type Address (ex 601) into Edit Box below.

601 EE

(Edit Box)

v Conference (For Mouse Operation Partially)

—> Show Conference Dialog.

-> You can do conference call with selecting by previous mouse selection.

—> Then you can dial other party number.

—> If other party answers, then you press add conference button to join it into conference
—> If other party does not answer or the line is busy, you should hang up these calls

for returning a initial condition. There is button for hanging up.

—> If some unexpected error happens, you click the button for recovering error button.

v" ACNR (For Mouse Operation Partially)

—> Auto redial when you have external outgoing call or external busy call.

- This is not redial button. This is ACNR button.

—> If you press this button, the call is try to make call automatically several time
administrated in system.

- When ACNR is activated, clicking this button means to deactivate ACNR
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v" Forward Dialog (For Mouse Operation Partially)

—#NTERMALs———— —+VMIB=
* Unconditional = WMIB Unconditional
= Busy = MMIB Busy
= Mo Answer O WMIE Mo Answer = 4 Types Internal FWD
= Busy Mo Answer  YMIB Busy Mo &nswe
—*EXTERMAL*——— [ENTER] - 2 Types External FWD
" Offnet Uncond Station Murnber
¢ Offnet Mo Ans |1E'|
- 4 Types VMIB FWD
Clear | ()8 | Close

—> Note your Forward Status by Color bitmap when your station was forwarded.
*Note : If your station is forwarded before running ez Phone. Ez Phone will not have the forward information.

If you want ez Phone have the forward information, you clear forward and set forward again.

v" DND Operation (For Mouse Operation Partially)
—> Notify the Status by too kind of bitmap.
—> Change the Status by pressing this tool button

- Toggle key

--DND ON -- DND OFF

&% oo Agy DND

v" Monitor Button (For Mouse Operation Partially)
—> Notify the Status by too kind of bitmap. (3 Party Only)
—> Change the Status by pressing this tool button
- Toggle key
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-> Make Call
- Transfer

Call Window

-> Display information of call

Redirect(Blind) Transfer. (Without answering an incoming call)
Normal Transfer. (When there is a connected call)

Issue 1.0B

Connection Window

\ 4

Call State Window

v

B New incoming call arrived
-> Display information to ‘Call State Window’

=

] STA 10
] David

IN

Edit Box

\ 4

(W

(STATE 1) Incoming Call
* STATE 1 - Click or Enter (Connected)

=
2B

-> Display information to ‘Connection window’

32

- Call from David

-> Click this window to answer.

- Just Enter to answer
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[é STA 10 00 - 07

Mame : David

(STATE 1.1) Connected

* STATE 1.1 - Set Target first and Press [Shift + Enter] or Click Transfer Button on the
bottom tool bar (Normal Transfer)
- Hold and make call

a

1. Connected Call is on Hold

o] STA 10 n | S

#l David 00:16 | | 2. Make Call with transfer Target
O] STA 17 ouT

i Name 00 ;o ﬂ

(STATE 1.1.1) Normal Transfer

*STATE 1.1.1-> On Hook or Press Mon or [Ctrl + E]
-> Transfer Completed.

*STATE 1 - Set Target first and Press [Shift + Enter] or Click Transfer Button on the
bottom tool bar (Redirect Transfer)
-> Transfer completed without answering the incoming call.

33 2008-02-27




IP LDK ez Phone Issue 1.0B

=

)4

* STATE 1.1-> Click Hold Button on the bottom tool bar
- Hold the connected call.

o] STA 10 o e
HE| David 00 : 06 j
UN Dial Activated

=
B

(STATE 1.1.2) Hold

* STATE 1.1.2-> Click call State window that has a hold call el
- re-connection call > STATE 1.1

34 2008-02-27




IP LDK ez Phone Issue 1.0B

m Make New Call
- Set target with inserting number into Edit box or selecting target by mouse click -
[ENTER] or double click make New Outgoing Call.

O STA 10 ouT
2| David oo 05

l Aklp

Ein

10 =

STATE 2 (Outgoing Call)

* STATE 2-> Click call State window that has an Outgoing call
- Outgoing Call Drop

O] STA 10 ouT | =
| David oo : 07

david ey

Make Call By Name

** Can also Transfer by Name
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** Note 1

The input number less than 5 characters may be an internal call number by ‘ez Phone’. If
you want to avoid this, set number like follow example.

- EX) 0/4512 (In this case, 0 means the loop) = 0 - 4512(“ez Phone’ Dial This)

** Note 2(About CO line)

If input number over than 5 characters may be added with loop automatically

- EX) 123-456-4666(Input Phone Number) - 0-123-456-4666 (‘ez Phone’ Dial This)

If you want to use private co line, you should keep the follow format.

- EX) 1/123-456-4666 (Input Phone Number) - 8801 123-456-4666 (‘ez Phone’ Dial
This)

** Note 3(About CO line)

Any phone number in ‘ez Phone’ should be related with Note 2

- EX) 123-4567-890(Input Phone Number)-> 0-123-456-4666 (‘ez Phone’ Dial This)

- EX) 0-123-4567-890(Input Phone Number)-> 0-0-123-456-4666 (‘ez Phone’ Dial This)
** Note 4(if Loop digit is ‘0’)

0095-> this is short than 5, so ez Phone dial this as internal call, but system call this as co
line call(0-095) because the first character is loop.

01004-> this is 5-character string, so ez Phone add 0 and dial 0- 01004.

As example, it is little confused, so you keep format in this kind of short co line call with */°

m Search List with partial name or number
- Set target with inserting Name or Number into Edit box and then Press [CTRL +

ENTER] or click ﬁ

o = x|
STA Name | First Name | Last Name |
jordan

| sam_jordan
E
. IMatching Count: 2 Close
| jor E=EN Close |

* Key word ‘jor’ * List up with matching
If you change selecting row found, the related information will be indicated in station
info window or address book window.
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Station Info | Address Book | Log - Wiew | Schedule Dial

[ICON ~|| Station{11) : Jordan

;

20

- This Window indicates matching item what you search.
- After that, just Enter make call or other operation.
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m Park or Unpark the connected call

[l
[I:EEE CO 69195551428]. 00:18

Marme » Willie
Origin . Elliott’s Department Stores

601 = EY

» PARK

[Ctrl + “+” or “P’] or click Park button on the bottom toolbar.
Parking area should be empty to park connected call. (Eg.601)
» UNPARK

[Ctrl + *-* or ‘U]

Parked call should be existed in the parking area. (Eg.601)

Note 1: If you pc is notebook, ‘+’ and *-* is not supported. In this case you have to use ‘P’ or ‘U’.
Note 2: If your key board is normal, you can use both of them (+, P, -, U
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Issue 1.0B
®  Mouse click easy Transfer
[§ STA 10 00 : 07
Mame : David
I o :
| e »| [f this edit box is empty.
[EZ ST
(Condition 1)
Station Info I Address Book I Lo - Wisw I Schedule Dial
[ICoM ;|| Station(10) : K.R KIM
17:00 ™ 17:30 : Business Meetiligl
sl
T T 1] " First Last 13 18 19 21 26 27
-
28 29
(Station Window) Transfer to other station(ex, Station 18)
(Condition 1-> Click a station icon by mouse) or
Station Info | ~ddress Book | Log-wiew | Schedule Dial |
¥ [ Eirst Name [ Last Name [ Office Mum [ Home Mum [ Cell Mum [[Compan [ Depart] =~
[ K<irm Ch
O HoGu Lee 031-235-5422 231-7e0-B422 (8003 B54-3526 Bank of &merica Plan ||
016-9854-8563  Bank of smerica Plan
011-9344-5855
O 019-9344-5855 Bank of &merica Plan
[} JinHyan Han 131-235-5425 231 -789-5422 011-9344-5855  Bank of america CompL
O Sanakdo Shin 122-854211 3155-8545-8511  016-98954-8563  LGE Compu
] Yules Gu 331-235-5424 331-789-5422 016-9344-5855  LGE F'Ian'jE
<1 ] v

(Address Window)Transfer to off-net co line(ex, 131-235-5420)

(If station window type is ‘report’, transfer operation is same as address book transfer)

(Condition 1-> Click an address number by mouse)

(Condition 1-> Click -> Press “Trans” button on bottom toolbar)

J @ Pad ‘ Trans ‘ [[] Hold | Park ‘@ Conf ‘[MACNR‘ ay] Fwo ‘ﬁ DND | A& MON |

Tips: Also you can transfer with pressing short key ‘T’ on station info window or

address book window after selecting a phone number or list.
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- Display all information of the connected or ringing call.

Information Window

Issue 1.0B

- If calling from you don’t have in your address book or Outlook contacts, you can save the information

indirectly with using this information window. If the call is for internal call you cannot delete record. Only

saving is ok. And for internal station the memo is not valid. It is only for address book

First Mame : Last Mame :

Company Job Title

Dffice Murm : Horme Murn :

Cell Mum Ernail

herno : -

WP ~

[~ BELACK Save Clear Delete

=sMs Send
Clear

->Call From K.R KIM

First Mame @ |[K.R Last Marne @ | Kim

Company @ |LGE Job Title ¢ | Eng.

Office Mum @ | +82 0314504444 Home Mum @ | +82 0314505555
Cell Murn +f2 0131450060RA Ernail

Mermo : [ : b ; =
He iz going to wisit us in May,

¥ %P

[T BLACK Save Clear Delete

B=sMs =end
Clear

=>» Heis a VIP Customer.
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Issue 1.0B
Message Window
(The numbers of character are 21 for 1% party, 48 for 3" party)
- Send a short message to Keyset or other ez Phone User or Attd.
- Display the received short message from other ez Phone User or Attd.
=end
F=smMs B |
Clear
(Keyset Message View)
Usage
»  Select Station by mouse.
& ez Phone (Station 10 (DK TI) - Mexer ] Iy ] 4
File  Program  Tools  abouot
Bl 1ty sterus | Bl shotcut (& E-Mail | suam S Simple | (&) Print il Exi
=T f‘y =] 73 | ==
First Mame : Last Mame
Part Job Title
STA Mum @ |21 Harme Murm :
Cell Murn Ermail
Memo -
=1 -
— ) ™ BLACK Save Clear Delete
| Bl o
|:> q ear
Station Info | Address Book | Log - Wiew | Schedule Dial
[ICON =|| Station(19): 18
K.R KIM [TT] s Last [T [T} 21 % a1
28
@ Pad | Trans | [H] Hald ‘ Park ‘ [¥] Conf ‘ (B ACNR | e:]i] FwD | Ay OND ‘ 42| MoON
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> Type Message

[This is a message Send

Clear

=sms

»  Press Send button or [CTRL + ENTER]

E=sms | | =2 /B«
Station 10 (KR KIMY (171 11) o

This is amessage Reply
Close

» When you’ve got Message Form Other Station
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Issue 1.0B
Station Information Window

< Display Other Station.

< Monitor Other Station’s Status (Busy or Idle)

<~ Make Call By Double Click

< Get schedule from Outlook Program.

< Set Transfer Target

< Email & Edit

< 4 Different types display (Icon, Small Icon, Report, list)
Station Info | Address Book | Log-Yiew | Schedule Dial
[IZoN =|| Station(19): 19

o dF 4 & 4 4 4 4 4
KR KIM 1 First Last 13 18 19 21 2 2

e

2

b

29

& LDK 24 1% > Stations are displayed automatically. (A station state
automatically.

is changed

& LDK 100, 300, 600 1* > Stations are not displayed automatically. (A station state is

not changed)

& LDK 100, 300, 600 3" > Stations are displayed automatically. (A station state is

changed automatically)
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B Get Outlook Schedule. (‘Ctrl + S, S)
Do not do this operation if outlook is not installed. If do it, error may be occurred.

-I[I[I

2["]
ql:ll:l

wr
4["]

£ 00 i Business Meeting

A

6["]

i Gusiness Meeting - Mesting

J File Edit W¥ew Ifsert Format Tools Ackions Help
J @Paste al ems - a
J (=] 5end | = | LA | % Recurrence... B G

Appainkment I Aftendee Availability I

% Show attendee gvailability SRR

" show attendes status : 2:00

Al Attendees w
kR EIM
{=1| First Last
Type attendes fame here | | |

Station Info | Address Book | Log-Yiew | Schedule Dial

JICON || Station{10) : K.R KIM
17:00 ™ 17:30 : Business Meeting#

S S A T A
i

29
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m Station Popup window

i A i i

v TR
Get Outlook Schedule Ctrl + 5
- Dial Reservation Ctrl + R
1 Send Email Cirl + M
El .
o Hide lcon

Show lcon hided

Tips: Without pressing control key, you can use the operation.
Just pressing ‘E’ with Ctrl +’E” Just pressing ‘S’ with Ctrl +’S” Just pressing ‘M’ with Ctrl +’M’

And so on.

m Edit Station Information (‘Ctrl + E’ or ‘E’)
» You can edit the station data.
» If station name includes blank (* *), you cannot make call with this name. E.g.)
“Tel’ “‘co’—> For call this should be “Telco’
» You can call by name. e.g.) ‘K.R” or ‘K.R” “‘Kim’.

Save&CInsel Apply | Close |

5TA Mame | Hong|

STANum  [12

Cell Mum | 019-9145-2280

Home Mum |

Part | LG 5/W

Paddress | O . 0 . 0 . 10
E-tdail | Dbong2@hanmail. net

First Name | Kyoung Youl
Last Mame | Kim

(Editing window)

B 4 Types of Display
» lcon Type (Big Icon)
» Report Type (See details)
» Report Type (Useful when there are many stations)
» List Type (Useful when there are many stations)
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Address Book Window (Own DB Address)

Issue 1.0B

v" Registration New DB

v/ Edit Existed DB

v Delete Exited DB

v' Make Call by Click or Enter

v" Send email by Click or Enter

v' Column Size or field can be customized
Station Info | Address Book | Log-Yiew | Schedule Dial |
Y [FirstMame | LastMame [ Office Hum [ Horne Mo [ Cell Mum | Cornpany | Depart] «
0O Kim Ch
O HoGu Lee 031-235-R422 231-789-5422 (800} E54-3526 Bank of America Plan
Hyunoo Park 122-aR4212 FNEE-BRAE-AR11  016-9354-8563  Bank of America Plan
| ChunHo [ Heo 131-235-5420 231-789-5422 | 011-9344-5885 | Bank of America
O Jivoung Lee 031-Z35-R422 031-739-R422 019-9344-5855  Bank of America Plan
O JinHyan Han 131-735-R425 231-789-R422 011-9344-68R5  Bank of America ComnpL
a Sangho Shin 122-854211 J156-0545-8511  016-9854-8563  LGE CompL
a Yulee Gu 331-235-5424 J31-789-5422 016-9344-5855  LGE Plan E|
1] | [

* Note: Unreasonable long string for each column may cause some display problem or

Database Error.

B Own contacts DB Display

-> Save and Modify.

Edit Contact - Hyun'Woo Park

SavedCloze | Anply | Clear Close |

First Mame  [HyuniWoo Company [Bank of America
Last Mame  [Park Job Title [Prograrnmer

@ Zip |331-541 @ Office Murn [122-854212
State G4 Horme Murn  [3155-3545-8511
City [Morcross Cell Murm |016-9854-8563
Address |bagie Street Fax Num {(201) BR1-8001
Country |Armerica ;
- P — =%  Email |smlee@lge, com
[~ BLACK =xx JOMN === December 4, 1995 at 8id49am -
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B Address Popup windows

Register NS
Edit Ctrl + E
Delete DEL
Field option,.. Ctel + O
Dial Reservation,,, Ctrl + R
Send Email Ctrl + M
Check all List

Uncheck &l List

Tips: Without pressing control key, you can use the operation.

Just pressing ‘E” with Ctrl +’E’ Just pressing ‘O’ with Ctrl +’O’ Just pressing ‘R’ with Ctrl +’'R” And S0 on

m Column Field Option windows
v" You can hide some field

v At least one of phone number should be checked.

Field Option
~Misible
P Fifst Narie P Job Tile
[ Last Mame [+ Fax Mum
[+ Email
[T addressl
; [T address?
¥ Cormpany [T Address3 G
v Departrnent [~ Memo Close

B Call Reservation Dialog
v" You can reserve Phone call.

Wednesday., February ZB. Eﬂ[j
1:55:02 Pk4 —
Birth Day ... |
Ok Cancel
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Issue 1.0B
Log — View
» Call History is listed up
» Delete Exited Log
» Make Call by Click or Enter
» Filtering by In/Out or Internal/External
» Connected/Not Connected
» Record or stop record by Option
Station Info ] Address Book | | gg - View Fawaorite
L Fecod | [§ [ Mum | Neme |Dete |How [Dur [ 4 | % |
oo CO B 20555510911 1,,, Dala 02726 13:37 0O0:m Mo Outgoing  Extemal
& Al Log 4] CO 62036551091 1,,,  Dale 0f26  13:37 00: 1 Mo Outgoing  Extemal
™ Incarming ol | 3TA 1B Good 0226 11:45 00:08 Mo Outgoing  Intermal
0 = ORI S PRI g B ERL R Yas | Dulgoing
R ok STA 1 Jordan 02425 19:27 00:00 Mo Outgaing  Intzmal
I Intemal [ =) C0 6133650 Unknown 02722 16:19 00:11 “es  Oubgaing = Extemnal
I~ Exiernal [ CO B 133650 Unknown 022 16:18 00:13 Yes  Outgoing | Exteonal
™ Answered
™ o &NS
Filtering by attribute
EX) Stop Log and Filtering by Outgoing.
Stafion Info | Address Book | Log - View Faworite |
& Stop & |Z=E Mum Marne | Date | Hour | Dur - | e
' | CO G203ESI0901. Dale 02/26 13:3 DO:D0 Mo  Ouigolng  Extemal
" AllLog we L0 620388509011, Dale 02/26 13:57 00:01 Mo Ouigoing  External
™ Incaming ok 5Ta 14 Good 0226 10:48 D0:03 Mo Ouigoing  Irdernal
" quéi:l'll'if;[ :{} CO B 9195551428(1,,,  ‘Willie 02726 10:03 D0:40 VYes Ouigoing  External
T s el 5TA N Jordan 02725 19:27 o:m Mo Ouigoing  Internal
™ Intemal CO B 133650 Unknown 02/ 16:19 :11 Yes  Ouigoing  Exlernal
[~ External CO & 133650 Unknown 02/22 16:18 DD:13  VWes  Ouigoing  External
[ Answered
™ Mo ANS
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Favorite (Schedule Dial Window)

» Calls reserved are listed up

» 3 State ( Past, Ready, On)

» If On, ‘Confirm Pop up’ will be shown up

» You can make a call reservation here also

» Insert Data and Press [INS] Key

» Remove Key : Delete one of list that you don’t need.

» [Ins] Key(Insert key On Keyboard) for making reservation into the list as

short cut.
Station Info | Address Book | Log - View ! Eavarite l
Shatuz : READY Mama DaadTime Statugs Idemo
Hame (200003191633 READY Wisit Lz

22 (2003/12/27) 1033 Metiing & 100
| Thusdey . Febay 27,207 David [200302/11] 10:33 F&ST Tel sama Storp
| | 0300 AM =
& Phonei [IE00ITS4-2100
" Phone 2
I Phooe 3
Mema :
|Hc|lhgﬁ.t1|]]

&dd Save | Rermove | |

A 4 Listview

Sub edit window

Add (Short key-> Insert Key on your keyboard)
: Add a new list to List view.

Save (Short key->Enter Key on your keyboard)
For short key, window focus should be in the sub edit window
: Save a changed value of reserved list in List view

Remove (Short key->Delete Key on your keyboard)
For short key, window focus should be in List view
: Remove on of list reserved.
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m Call Reservation Call Pop Up Window.

DEdagRY|iEBS - QPAOES| % -7 2

[w] ﬂ 2 4 6 8 W R M % W 2 = M % B W % W W
ow

2 .

5

z | am Working Now ......

8

2

5

EH

% i
i Do you want 1o make call? =&
-

a

7

=

5

1. Notify First with Dialog

2. Press Ok > Make reserved Call
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Etc Window

1.1 Flex Button Assignment Dialog

v’ Set flex button attribute to each button.

v' Easy Assignment.

v'ex) If you press FO1, the assignment will be displayed in detail on right side. If you want
change the assignment, select new value on right side window and press ok to save new
value.

B The number of button is fixed as 24. (LDK 24 1*, LDK 100, 300, 600 1°*' Party)

B The number of button is the number of your keyset button number. (LDK 100, 300,
600 3" Party) (Not supported current version)

EX)
1. Press Button that you want to know flex button assignment.
You can see flex button assignment on right side of dialog.
3. If you want to change the assignment, select a type with combo box and insert value in edit
box. Then press OK to save data to the button really.
4. If you click another without saving, the assignment will not be changed.
Below sample is for “Flex 8 for Station 11”

Flex Button Assignrment X]
Fo1 FO2 FO3 Fo4 |FIZIIIIB ' Select Buttan Type
Fos | Fos | Fo7 | rFog | 1Ston B =
Fo9 F10 F11 F12
|In|:|ut station Murnber
F13 F14 F15 F16 M
F17 F18 F19 F20
F21 F22 F23 F24 Ok Cloze
*Note: Some features will be “empty” or “...” if the feature is not in the list of “select button type”.

For Co and Co Group, your station should have permission to change it.
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1.2 VMIB Dialog

» Message Play or Record

» Easy management VMIB
» Display the number of VMIB Msg left
»  Same as normal window.

[ F‘agmg Message

User greeting

Play = Record | Delete |

\ 4

# | SAVE| MOM | Close |

# and SAVE button is only for “User greeting” recording.
Do not use them for other function.

1.3 Customize Dialog

1. Bell Sound

> VIP, Normal, Black List could have each sound.

» You Can Filtering by Bell Sound

If a list in address is VIP, the sound file assigned will be played when call is incoming from Co line.
If a list in address is Black, the sound file assigned will be played when call is incoming from Co
line.

If a list in address is Normal, the sound file assigned will be played when call is incoming from Co
line.

The file can be any mid files or wav file on your pc.
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— Bell Sound

VP | |VIPMD

Mormal |

Black List | Black MID

Ok Cancel

2. Black List Call Filtering

» Do Not Filtering (Filtering by Bell Sound if sound is set)

*Note:

v In this case, ez Phone filters VIP, Black or Normal with sound files

if you registered in the edit box

> By DND (Black List Call is arriving = Automatically DND

*Note:

v This functionality can not be used for attendant station

» By Forward VMIB (Black List Call -> Automatically FWD)
*Note

v" For forward VMIB, admin PGM 140 CO TYPE should be IDSN_DID

v User greeting message should be existed.

v" Check that you are able to use VMIB control or not.

Custmize - Catagories
|Black List Call Filtering |

— Black List Filtering

¢~ Do Mot Filtering
& Hy DN

.......................

" By Foward YMIB

] Cancel
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3. Outlook
* Checking and unchecking means ‘Enable’ and ‘Disable’
* If you check *Check Box’, the operation is activated.

» Auto launch Outlook when ‘ez Phone’ is starting.
If you check ‘Auto Start’, Outlook program is will be started when ez Phone
is starting. In this case, outlook should be installed.

» Automatically bring Outlook Schedule every some hour.

(30Min, 60Min, 90Min, 120Min)
If you check ‘Schedule Auto Import’, this operation will bring your station information
window for each station.

» Use outlook email client as default

When your pc email client is not outlook email client, email function in
ez Phone will work with your pc email client. If outlook is installed and
you want to email with outlook, you should check the ‘Check box’

If outlook is default email client, to check ‘check box’ is not necessary.

»  Set new contact default folder

When you create new contact

ez Phone should be known the target folder because there can be more than two contacts.
If you set the default folder, next time new created contact will be placed in it. If you want
to change this, press button and change it. The important thing is that the folder should be
set as contact folder for valid operation.

Customize - Categoties |
| Outlook Option =]

—Qwutlook Option
[T Program &uto Starting

™ Schedule Auto Loading |30 Min |

[T Use Outlook email client T |ient

Set Mew Contact Folder 30 Min .

] Close
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3. Log - View Option

» Check Internal (Internal Call record)
Check External (External Call record)
Check Outgoing (Outgoing Call record)
Check Incoming (Incoming Call record)
Set Max Log-View list’s Count (default 20)

YV V V V

If you check the check box, the call according to check box will be left on
‘Log-View window’
® EX) Outgoing External call will not be left on ‘Log-View window’

Custmize - Catagories

— Log - Yiew
v Internal Incoming [¥ Internal Dutgoing

[+ Ewternal Incoming [¥ External Outgoing

iMEIH Log 20

Ok | Cancel |

v Entry version of ez Phone could not have more than 20 logs.
v Deluxe could have more than 20 logs and you can insert max number of log history.

1.4 Option Dialog

** Pop up Window Style
€ Minimize - Main Window Recovering (When new call is in)
€ Minimize - Normal Popup (When new call is in)
€ Minimize > Simple Popup (When new call is in)
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—Pop up Window Style

= Main Window
= Normal Popup Window:

¢ Simple Popup Windomw

Display DB and Mail notify —
Own Address Book

[~ WDutlook Contacts

[/ E-Mail Maotification

ntacts Display Timing S

= Ringing = Connected

&+ Manually

—Call Murnber Filtering for Maching Contact

|‘-.f’|:|ur Country Code digit |3EI

|Internati|:|nal Code digit |I]Ell

| Filtering Prifix Code

1068 [

OK | Close
Normal Popup
david | %]

STA 11

13

[+ Answer | DMND |

2

disappeared.

L R 2R R 4

Simple Popup

The Normal Pop Up Window is shown at Window Task Bar(Bottom)

You Can Answer, Transfer, Redirect Transfer Call without Main window
Create contact and show contact. ‘+’ is the button.
Redirect Transfer is a transfer when incoming call is ringing not connected.

| Unknown

| CO 10314504444

Create Mew Contact

€ This window is useful when outlook program is integrated.

Issue 1.0B

If check the check box, this window is not disappeared after answering a call. If not, it is
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€ If there is no data in outlook contacts or own address book, you can create new database
directly.
€ You can open or create contact manually with pressing button.
v If you want create a new contact for unregistered CLI, you should select this window.
v" Note: ez Phone should be on tray task bar or minimized. In this case, you can make a new
contact for unregistered CLI.

** Display DB and Mail Notify.

€ Display Own Address Book (When new external call is in or out)

€ Display Outlook Contacts (When new external call is in or out)

€ Notify new Mail Arrived.

NOTE: We recommend importing your outlook contacts for fast operation.

—Pop up Window Stule
e Flain Windows
= ormal Popup Windows

I~ Owen Address Book
I Outlook Contacts
I E-—kAail Motification

Display DB and kail notifu ——
i Simple Popup “Windows |7

Contacts Displaywy Timing

« Ringing  Connected = Mlanually

— Zall RMumber Filtering for FMaching Contact

|‘r"0ur Country Code digit |3EI ———— Country COde &
|Internationa| Code digit |DD]

International Digit
[ Filtering Prifiz Code

EE |EEL I
N | |
N | |

— These rules will filter a prefix from

a telephone number, so that

these numbers will be displayed
€ Country Code : Insert your country code for international call

Ex) Spain-> 34, Korea -> 82
€ International Digit: Insert your international call access digit.

correctly.

For making a call other country.

Ex) Spain-> 00, Korea -> 001, Italy -> 39

Sample:(00 means international call access digit : 00 39 039 2345 4567)
< These rules will filter a prefix from a telephone number.

Ex) you dial 1234567890, but system makes the number to 10791234567890
In this case you need to insert ‘1079’ to make same number for matching addressed phone number.
K.R Kim number 1234567890 is addressed, but 10791234567890 is not addressed. So if you insert
“1079” in the box, this number 10791234567890 will be same as 1234567890. So correct contact
popup or correct name will be displayed in window. This is only for matching addressed name or
contact popup window. It is not related with any call process.
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You can choose one of popup timing.

**\When popup timing is ringing or connected**

For a call ringing or connected, contact popup will be displayed if contact is existed automatically.
If not, contact popup won’t be displayed.

In this case there is not button to create a new contact of unknown CLI.

** When popup timing is ‘Manually’**

You can decide that pop up contact or not. In this case, you can also create a contact of unknown
CLI.

And you can decide to create a new contact or not

Own Address Book
v' If the connected call or ringing number is existed in Address Book

= ez Phone (Station 10 (DT} - Mexer B 1ol =]
File Program Tools About
=Tty ==
Al My stas | [, shoncut [ E-mail SMSM [ simple | Print | Exit
First Marme @ | KR Last Marme : | Kim
o Company ! |LGE Job Title
E CO 6 01991452280 00:08
. Office Mum +82 071991452280 Home Mum
Mame KR Kim Cell M . E i
Origin @ LGE bl el
Memo : -
ii — vip =
I~ BLACK Save Clear Delete |
El A sMs | el |
E>| Q\l Clear
e e e
ST Edit Contact - K. R Kim~ ) x| |I
SaveslClose | Apply | Clear Close |
W [ First Mame [ Last [ o
O A e Eirst Eame |E:H fubm_?la:ny [LGE
|:| Nice ol ast Mame [Kirm [=} itle |
(m| 5 JEEE Man @ Zip @ Office Num  [+82 01901452260
State Home Murm
Citsy Cell Mum
Address Fax Murm
Country x
- viP MMemo e S]] I
I~ BLACK I =]
£
| ] »
J & Pad | Trans | Hald | Park | [Z] conf | (BF AacHNR | aﬂ Dl | @ DMD | AE] MoK

If call CLI is registered, the own address book popup window can be displayed.
The popup timing is depended on “popup timing option” and “Display DB”
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Outlook contacts
v If the connected call or ringing number is existed in Outlook Contacts

W = == Phone (Station 10 (D oy ]
I File Program  Tools  &bout

A iy Status ‘ Short Cut E-Mail SMS;M smple | (&) Pim | [1] e

First Marme @ |K.R Last Marme @ |Kim
E o Jo 00.06 || Company : [LGE Job Tile
Office Nurm @ | +82 01991452280 b

N KR K Home Murn @
ame ! KR Kim . ,
Origin : LGE Cell Num Email

rerno

;I - WP I I

E= K.R Kim - Contact - 10| x|

[ L e

JEiIe Edit “iew Insert Format Tools Actions Help

J @Paste &l Items = a|
[ B @@ [t e-v-.

Station Info General ] Detals | Activities | Certficates | Al Fields |
i I First Marne g
| K.R Lask(Gh: IK.R First (M IKim Company I

|:| Mice File fs: [ieR i =] ;obtitle/r N\,
OB -

A ¥
Business - | [ This is the mailing address @ Business w ||+a2 0199145228'
Zip codefZ): | Home /
-

Skate(D): | Business Fax LI
Ciby () | Miabile LI |
Street(B): % - L“ @I
.
< [ 3

J & Pad ‘ Trans | [H] Hold ‘ Park | [¥] conf ‘(WACNR‘ ai] FD ‘ﬂ DD ‘ & MON

If call CLI is resisted, the outlook contact popup window can be displayed.
The popup timing is depended on “popup timing option” and “Display DB”

1.5 Always On Top

» Place ‘ez Phone’ Always Top.

v The ‘ez Phone’ is always placed as foreground window.
v Any Window Can not hide this window.
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1.6 Import Outlook Contacts Into My Own Address Book

atian 100 {DET) - PCPhane ress Book |
[ Elle Setfng  Staion FGM  Tools  Wiew
J NewDB,, CwiN Fl  ewie =
Export DB, CiisE GoldMine DE =
Erifit [ri+H ';::I I-il'}B
; CEEE
B S Wi
Ext | J
=~
= Cancel I
L _ RS
1. Import Outlook DB 2. f£hoose Contact Folder
# Result
Station Info | Address Book | Log - View Favarite |
AV Miles ' Dana B Miles ' 1567101 | FroniRange S, Sales
] Williams Morley Willla,,.  (T19)272-3600  (BOODES4-3520  (R0ADVIE-2282  Kaiser Permn,,,  Marketing
Y Moel Randall Moel  (T19)272-3800  (BODDES4-3526 4867100 Dean Witter Marketing
] | Dannbow Bea Dennkow | (719)272-3800 | (BOD)ES4-3526 | (T8)552-3311 | Cadiech Engi... | Engineering

® Import from Outlook Contacts into ‘ez Phone’ Address Book
® Note : Should be selected Contacts Folder of Outlook program.

» Recommendation (for outlook):
For fast operation related with outlook contact you should import outlook contact.
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1.7 Export My Own Address Book Exports to Outlook

Set check before exporting data to other Database format

Issue 1.0B

Station Info | Address Book | Log - View Favarite |
o Last Name | First Name Home Mo, Ceall Ma, Office Mo, Company Department | Jo
O v\ Miles Dana B, Miles 4567101 FrontRange 2., Sales
O Willizrms Morley Willla,,, gT190272-3800  (B000BS4-350  (BOE)TIE-22E  Waiser Permn,,, Marketing

¥ Noel Aandall Mael TS272-3800  (BOMNES4-3526 4667100 Dean Witter Marketing

idress Bool Blp | (709)552-311 | Cadiech Engi.., | Enginesring
II:nntacts
\Ef Sent ltams ;I

[ ‘E‘{‘t_-. Calendar
- N

~-E Journal

k

L3 Motes
'iEf Tazks
[ %R Drafts
B9 Public Folders
| S Favorites
-5 A Public Folders] =]

] _I Cancel I

EB K. R Kim - Contact

JEiIe Edit Wiew Insert Format JTools Actions Help

=101 %]

J [ Paste Al Ttems ~ BB
Jniaveandclnse |§ ] | » @T|4 v

General I Details I Activities I Certificates I All Fields I

L

Last{G): IK.R v Firsk(MY:  |Kim Compans'; I

File As: [k Kim | wbtitle: |

Business b 4 | ™ This is the mailing address @ Business - “w

Zip code(2); I Home LII

Stake(D): I Business Fax LI I

ik I Mobile LI I

StreetiB):
) E-mail LI I
)

]

v' Export to Outlook Contacts Folder from ‘ez Phone’ Address Book
v Note: Should be selected Contacts Folder of Outlook program.
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B Conference window

(For LDK 24- NeXer)
1. You can do operation for conference when there is one connected call.
If you have connected call, press "Conf" button on bottom toolbar window.
Then you can see above window.
Then you have to dial to another party to make it join into conf.
The sample window means to make 15station to join into Conf.
If 15 Station answers, you press add conf button to join in.
If you want to remove one of them, just click list and then press Remove From Conf.
If 15 Station is busy or invalid, you press hang-up.
Then you can take normal connected state.
10. If error is occurred, press to recover correct state from error.

© o N o ok wd

(For Ldk 100, 300, 600)
1~ 6 Same
7. If you want add one more party, press ‘prepare’ and ‘dial’.
8. If the called party answer, press ‘Add Conf’
9. 7~ 8 repeat.

* Remove and error correction is same with LDK 24 conference.
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Tips

‘ez Phone’ can be handle without mouse except Menu, Top Tool Bar and Bottom Tool Bar.

As you know, any window control operation needs to have a focus to use tab or enter
key operation and so on.

1. Focus (F1, F2, F3, F4)

&= ez Phone (Station 10 {DKT3) - MeXer i oy ] |
File  Program Tools  about

e e =
J (gl vy steus | [ shorcun EMail | sMsm [ simple [&) Pin | Exit

| 4+ N = .
Part ! Job Title
STAMum @ |2 Home Murn
Cell Mum Ernail
F1 hMemo
= Wl o
[~ BLACK I-éue | Clear Delete
sus Send
- Clear

Station Info | Acddress Book | Log - View | Schedule Dial
[COR -|| Station{i9): 19
KR KM 11 rst Last [ 13] [ 15] 15| 21 26 27
28

Hold ‘ Park | [¥] Conf ‘[MACNP\| aj] Fwo

@ Pad | Trans @, DND ‘ A2 MO

If one of windows has a window focus, you can set window focus any control(ex. Button,
edit box window, list control and so on) by keyboard (tab or cursor) and then order it act.
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2. Sub Window Focus (Ctrl + Tab)

Issue 1.0B

When the bottom window has the window focus, you can change sub window’s position

by using [ctrl + tab]

Station Info | Address Book | Log-Yiew | Schedule Dial
|ICON x|| Station(19): 19
2 .. 2 2 J 2 J 2 2
|§|1 Ia'é? Iﬂ? IEIT Iﬂ! Iﬂi Iﬂf Iﬂ?
11

KR KIM

E& IE%

2 29

First Last 13 18

19 21 26 27
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3. Make Call Without using ‘ez Phone’ Window

You can make a call with selecting a number string on any kind of application window.
The first step is to select a number string and then to press Ctrl + C.
The second step is to just press Ctrl + Shift + D then ‘ez Phone’ makes a new call.

2} Yahoo! Terms of Service - Microsoft Internet Explorer ==l BT
MEE BIE 2N SHRNE =D ESTH) E

52 .= - @@ & Qze mEaz @oon 3RS0 -
=00 | hitp://docs, yahoo, com/info terms/ j Aos 93 »
behal. T o =]

Yahoo!'s Agent for Motice of claims of copyright or other
intellectual propery infringement can be reached as follows:

By mail:
Anthony P, Coll
Copyright Agent
c/o Y .
First Avenue
sunnywale, CA 94089
By phone: ETIEIIEEE
By email: copywrighté&yvahoo—i
___—

genigyl

24, GENERAL INFORMATION

& [ [ [ [@ 2E

4. Task Bar State

1. Normal State

N\
SBMsN. | @.ﬂ

2. If there is a missed call.

BMsN, |
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5. Lock Key Missing Message Box

1. If there is no lock key for *““ez Phone”, you will meet the below message box.

x Mo lock key for ezPhone!, Contact local dealer

2K,

2. If you meet this message box, please contact the local dealer for ‘ez Phone’ lock

key

6. SLT and DECT

There is “MON” button for SLT and DECT.

ACNR is not valid for SLT and DECT

If you want to make call with SLT, you should lift its receiver.

If you want to answer an incoming call with SLT, you should lift its receiver.

DECT has “TALK” button instead of “MON” button. Both are very similar. But if you want to
hang up a call with DECT, you should press “TALK” button on your dect terminal.

Flex button assignment is not valid for SLT and DECT

ACNR is not valid for SLT and DECT.

DECT ez Phone send some messages to DECT terminal. And DECT terminal will be given the
message and do operation correctly what ez Phone sent. But DECT terminal could not display
correct state automatically. So if you want to see correct state( like DND, FWD and so on), you
need to refresh DECT terminal by your hand. But ez Phone state is always correct. After
making call and answering call, the DECT terminal shows you correct state automatically.

If system does not give some feature for SLT and DECT, ez Phone does same for them.
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Addition (Integration Version) — Over Version |1

1. Operation for internal outgoing call (when ring back)

ol 5TA 17 ouT | =
i) KR Kim HEraT oo:o3 | _
Msg Wait
Close

|
&[]

® Right button clicking gives you more operations (Hang up, Message wait)

® Left button clicking is for drop the call.

Operation for internal outgoing call (when ring busy)

BUSY

|»

Hang Up

Call Back J

Camp On

Close
24

|«

® Left button clicking is for drop the call..

® Right button clicking gives you more operations(Hang up, call back, camp on)
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Issue 1.0B

3. Operation for connected status

E STA 17 00 - 09

Marme © KR Kim
Hang Up
Close

® No operation for left mouse clicking

® Right button clicking gives you ‘hang up’ operation

4. VMIB and Msg wait Notification

If new message is arrived, the icon will be blink.
And press the icon you can see what’s new and can control them.
Left side button is for VMIB and right side button is MSG wait.

If you click left side button, you can see the count of left VMIB and control it.

If you click right side button, you can see Message wait.
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5. My station program (In Menu)

Issue 1.0B

For this operation, you should assign ‘phone line’ in CTI server (3™ Party) like “line”

assignment

(Station 10) - My Station Program,.,

Xl

Wake Up Freselected M5G Program
FPassword Preselected MSG Selection
Ring Type Sefting

BGM Assignmment

LCD Language Mode

|
|
Termp COS |
|
ICh Answer Mode ‘

Headset/Speaker Mode

| Reading Station Data Succeeded!!

Current Password ( b digits : 0~ 9, , =)
|EMF‘TV

Mew Password { & digits : 0~ 9, , =)

lIpdate Mew Setting

Close

AN N NN

6. Auto ACNR (Schedule Dial Window

Wake up, Password setting, Background music and so on.

The message ‘Operation success’ means correct data

Press ‘New setting apply’ when you want to change data..

Each attribute is displayed on bottom when you press the button. Then you can change or set data.

® Ez Phone sets ACNR when ‘Scheduled dialing” meets ‘Busy State’ for external outgoing

call.
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7. SMS Over GSM

® Ez Phone can send SMS to Mobile Phone

iIe Prograrm  Tools  About

MyStatus| Short Cut Envail | [, sMsm smple | (&) Pt | L] B

| 2ct Marma * |
oy ] 1|
gﬁillc Setting | Master FC : InnoCOM File Type
e
I
= o MHame | Cell Mum | 3
=l v [Mak +44 F33-4444 Message
L. B Fuzcalda +33 321-5555
p. +62 01991452260 Here .... |
- =
Ei>| f-kl
s j _
Station Info | Address Book |+82 541452280 — | @ o] | J
[REPORT || Station{12) : Mark
= Cloze
ST4 Mame [ STA.. [ Cell Num | Home Nun
L
= T O N I7E N
= |
Get Qutlook Schedule Cil + 5 m -.
Dial Reservation Ctrl + R nnon
Send Froail Ctrl_+ b o
o Mobile ., |
dl Ehow lcon Hidden ! | ’E
& Pad | Trans ‘ Hald ‘ Park ‘ [¥] Conf | (B ACNR ‘ ai] FWD ‘ ﬁ DND ‘ 7] MON

Step 1: Drag Icons with mouse and Click Right Mouse button and then Click ‘Send SMS to Mobile ( For
Station Window)

Step 1’:Check the check box and Click Right Mouse button and then Click ‘Send SMS to Mobile ( For
Address book Window)

Step 2: The targets will be into SMS Sending Dialog.(You can set target directly with insert button on SMS
Sending Dialog.

Step 3: Write some message in to Message Text Box

Step 4: Send ..

Note: To send SMS, you should set previous setting correctly.

About Setting is below.
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€ SMS Previous Setting

You should restart ez Phone when any setting changed.

- Right status for sending
@ Wrong status for sending

1. Master PC (Master PC can be ez Phone or ez Attd)
v" If your computer has SMS Modem or connection to SMS service hardware.
v Check Master PC check box

SMS Setting Window _ |

¥ taster PC (IP : 150,150,57,95)

|InnoCOM File Type =

Mo
ouT ]
PROTOCOL ||

| IDCode | ™ Matification

[ Client PC

faster [P Address
| [

OK | Close

(File Sharing Type)
a) File Sharing Type(Innocom GSMIline SMS should be set to send message)
I. Set SERVER/OUT Path for sending SMS( Supported Current \Version)

ii. Set ID code

€ Now ez Phone(Version 111 3.0Af) supports only “Inocomm file sharing way” for sending SMS

71 2008-02-27




IP LDK ez Phone Issue 1.0B

2. Client PC (Client PC can be ez Phone or ez Attd)

=> If your computer is client of Master PC that has SMS Modem or connection to SMS service

hardware.
- Check Client PC check box

SMS Setting Window x|

[~ Master PC (IP @ 150,150,57,95)

|InnoCOM File Type =

W]
out ]
PROTOCOL ||

| I Code | r Motification

V¥ Client PC

Master IP Address
| 195 , 228, 33 . 130

()4 Close

v" Just Set Master PC IP Address.
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New and Modified Feature (Integration Version)

1. Option Window & New Feature

option. |

Dizplay DB _Erail Maotification

—Pop up Window Style

" Main Window [ Own &ddress Book
f* Mormal Popup Window [T Outlook Contacts
¢ Simple Popup Window [ E-Mail Maotification

—Contacts Display Timing

f* Ringing = Connected = Manually

—Search Option

Characters Search frorn first |

Phone Mumber Search any matching ;l
[=earch from first

—Call number filttering

|‘f’|:|ur country code digit |EE
|Internati|:|nal Code digit o

| Filtering prefix code

[EL | |

— Top Toolbar Option
| Short Cut Recorder |

OK | Close |

1) Search Option (Version Il 2.0Ah Over)

Search option is added two features for searching list for station info and address book.
v' Characters (Station name, First Name , Last Name)

v" Phone Number

If you want to search list with the first character matching, select *Search from first’

If you want to search list any matching list, select ‘Search any matching’
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2) Top Toolbar Option (Version 111 Only)

1. Short Cut
» Show Short Cut Icon

2. Recorder Link
» Show Recorder Link Icon

X
—Pop up Window Style Cisplay DB _Ermail Motification
" Main Window [ Owen Address Book
= Mormal Fopup YWindow [ Outlook Contacts
& Rl BRI WiR G [T E-Mail Maotification
—Contacts Display Timing
& Finging = Connected = Manually
—Search Option
Characters Search any matching j
Fhone Mumber Search any matching |

—Call number filttering for matching contact

|‘-.f’|:|ur country code digit |t1f1

|Internati|:|nal Code digit |

| Filtering prefiz code

I/ ! !
| ! !
| ! !

— Top Toolbar Option
Short Cut

Recaorder

| | Set this button down for

call recording program

Ok, | Close
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3) Recording Link (To send data to call recording program) (Version 11 Only)

J@Myswus‘ Recorder E-Mail ‘ sMsM  [GH Simple | pint | [1L]  Ext

€ Condition
1. When you have a connected call on ez Phone
2. a) Call Recording program is installed and running on window.
» ez Phone send data(phone number, first name, last name)
» Call Recoding program will update the data and starting recording
b) Call Recording program is installed and not running on window.
» ez Phone executes the Call Recording Program
» ez Phone send data(phone number, first name, last name)
» Call Recoding program will update the data and starting recording

4) Agent Log In (Version 111 Only)
> If your station is dummy station, you can see below dialog and log in with agent number and

password.

Hot-Desk Log In

Agent Mumber | 392 |
PW (5 Digits) | |

0] ;4 | Cancel |

5) Agent Log out (Version 111 Only)
» When ez Phone is closing, you can see below dialog if your station is logged in as agent.

Hot-Desk Log Out x|

i § "
FDHW.-‘-“-.HD TICI SF‘EED IZII:II:I
FORWARD TO WM
FORWARD TO WMIE
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6) Conference Room (\Version I11 Only)

> You can make, join and delete the conference room.

x

Room Mumber | 570 |
PYW (5 Digits) | *==== |
Make | Jain | Delete |

Cancel |
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7) Key mapping (Version 111 Only)

» You can change key mapping.
» Make sure the focus on the window that the key is valid.

— Setting
key Selection Current Key
E'IjiiiTiiI ............ S _ .o TEERTS
eypad Display
OnA0ff Hook
Fark
Search .
short Cut Display Mew Key Input
Transfer
Unhald
Unpark
Assign Rernove |
Reset &l |
)8 Cancel

8) Default Text For Email (Version 111 Only)

» Below message will be inserted the email client automatically.

x

Issue 1.0B

Customize - Categories |
|E-Mail Setting =]
—E-Mail Default Text

|Default Show [Text =] jj

Default Long Text A

=
0K Close |
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9) This is today note. (Version 111 Only)
(Version 11)=> Note is not based on day.

> You can save the text for each day

10:05: 53

EE 2000 4 ¥

28029 30 31 1 23
4 B B 7 8 9 10
1112 13 14 15 16 17
15 w20 21 22 23 24
5 26 27 28 29 30 1
2 3 4 B B 7 8

= : 2004-04-19

This is 2004-04013 A
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10) Joint Conference room or transfer Conference room. (Version 111 Only)

> Make sure the password. If there is no password just number (e.g. 570) is enough.
> If the password existed, add the password after number with */’
» Conference room call only supports ‘dial’ and “hang up’
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11) Drag and Drop Conference Call (Version 111 Only)

1. Drag station or address book and drop for conference.(First member)
2. If call member is over then 3, press Pre Add Conf and do drag & drop.

-Ioi %)

File Program Tools  About

gy by Status H Fecorder E-kdail 1= SMSM YF Simple fgﬁ Frint 1 Exit
i b= 73 =i =
First Marme @ | O|EHSI Last Mamne :

E CO 4001391234656 00 : 22 Company Job Title
N . OlEE) Office Mum Home Murm
ame Cell Mum  : | +39 123456783 Ermail : [ceecee

Merno : -

| = =
— uo

M cen Delete

Mame | Phone Murnber [
OIEH2 CO 4 00139123456759 Zand

‘ ‘ Clear

Station Info | Addree | Schedule Dial

|ICON x|| Station{103): 103t

Qi E>
Iﬁ" 1 Add Conf Pre &dd Conf | R Fi ﬁ ﬁ
W 10423 an re an EMMOVE From 110 111

100

Hang up ‘ Fesaolve From a Wrong Operation ‘

J & Pad | Trans | [H] Hold ‘ Park ‘@ Cont ‘(WACNR‘ ai] FD |@DND | A& MOoN
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12) Quick Operation (\Version 111 Only- Deluxe Version Only)

» User can dial directly with tray icon right pop-up menu when ez Phone window is minimized.

QOutgaoing | 1137 [ 1003 | K.R Kim
Cutgoing | 11 0 37 | 314504615 | Jone Smith
Incoming | 11351 1004 | 1004
Incoming | 112351 1003 | 1003
QOutgaoing [ 1134 | 93830991 | CMBE
COutgoing [ 11034 [ 1008 | 108keep
Outgoing | 11 : 34 | 1006 | 1006
Outgoing | 11 @34 | 1007 | 1007
Outgaing | 11 034 | 1004 | 1004
Cutgoing | 1134 | 1003 | 1003 Recent Call
Monitor Button

Open Main Window
Exit

r@l ez Phon, ,, r- system 3
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13) About Slave Station

» ez Phone works with only Master Station, so ‘Call log’ and “‘Call Information’ of Slave is not

supported .

14) About MS Office Security( Service pack is installed)

> If you meet the follow message box from MS Outlook when importing or exporting ‘Contact’
or ‘Schedule’. You should confirm the message box.
» Check the check box then click “Yes’ button. If you click ‘No’, there will be error message in

ez Phone. In this case you should restart ez Phone

Microsoft Outlook x|

& program is trying ko access e-mail addresses vou have
stored in Dutlook, Do wou want to allow this?

If this is unexpected, it may be a virus and you should
choose "Ma",

l:cess For 10 minutes

If you don’t want to see the message, you need to install ‘Express Click yes’ program of Microsoft.
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